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Foreword
fDear Reader, v \

The world is never perfect and this is applicable to academic institutes because quality education is a
journey and not a destination, rather there are only commas but no full stop. The holistic development of
any institute in the higher education system needs full involvement of the faculty ranging from academic
to administrative activities. To make the institutes vibrant, the faculties are expected to go beyond thati.e.
in research and publication. As an old Chinese proverb says, “Itis better to light a candle than to curse
the darkness-” All of us have heard suffocating details of the problems that plague the research
scenario in higher education system presently. But what is needed is a series of concentrated and
sustained steps to deal with these challenges for the creation of a culture of research. There is a positive
correlation with the value added by its education and research landscape. Such research adds to the
knowledge base of society, contributing to sustained growth momentum.

A research publication alone is not sufficient, it is the adequate and appropriate dissemination
of knowledge through the research work published that will make a difference. Since the impact of
research and knowledge is best seen, when it is shared in diverse languages, both national &
international. Both through conferences and research publications, research findings need
encouragement for being debated before being disseminated. It is only when through discussions a
constructive feedback is provided, that the research quality can improve. Today, there are various
research journals published in every sphere of education, teacher education, technology, science,
sociology, psychology, philosophy, health sector, arts, etc. But how to know the quality of these research
journals there requires the journal citation factors. With this objective our college has added one more
feature in our multidisciplinary international peer reviewed journal. Initially, it was only with ISSN status,
gradually various features were added to the quality of journal. In 2014, the journal received an impact
factor score from Global Impact Factor, Australia and now with the journal's 14"consecutive
publication, we have been listed in the database of EBSCO, USA. We have eminent international
personalities on the Advisory Board and a prestigious team of subject experts. We, the Editorial Board
members take this opportunity to provide platform to researchers to continue contributing in our
esteemed publication.

We express our heartfelt thanks to the Senior Editor, and the Advisory Board
(International & Indian), the Editorial Review Board and the Managing Editorial Team for their relentless
efforts in making the journal meet its international standards. We congratulate the contributors of
papers/articles for passing through the test of Editorial Review Board.

We are thankful to Shri Chandrasen Merchant for generously supporting us financially, for last
fourteen years. Without the moral support and active encouragement of the Managing Committee of
our college, it would not have been possible for our team to bring out such an intellectually enriching
publication. We specially thank our Managing Trustee and other members for being a constant source of
motivation for us.

Dear Researchers, start preparing your research papers for the next year and submitthemto us
by 28 February, 2016.

With warm regards
Yours truly,

Dr. Harshada Rathod (Principal)

KChief Editor (Research Horizons) J
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From Senior Editor’s Desk

-

Dear Reader,

Increasing acceptability of Research Horizons is heartening. Wide range of
thematic areas of received research papers for publication indicates success of our
collective endeavour. Contribution of write-ups have been received from all
disciplines in humanities and social sciences, language and literature, commerce
and management, home sciences, resource management and women’s studies.
They are based on original work, academic rigour and relevant suggestions from
peer reviewers. In this issue there is a fine balance of empirical and theoretically
sound articles, literary critiques, macro-level trend analysis and micro level studies
with critical reflection. All of them provide food for thought. Hope the similar tempo
continues in the future also. Impact factor of Research Horizons has enhanced its
academic credibility in the knowledge society. We request you to popularize this
highly acclaimed annual publication, an outcome of intellectual benefits derived
from rich expertise of nationally and internationally renowned academicians who
are on our Advisory Committee. We extend our heartfelt thanks to all contributors
and peer-reviewers for their dedicated services for successful publication of
Research Horizons, 2015.

Yours faithfully,
Prof. Vibhuti Patel
Senior Editor (Research Horizons)

N\

\

We have a hunger of the mind which asks for knowledge of all around us, and the
more we gain, the more is our desire; the more we see, the more we are capable of
seeing.

Maria Mitchell
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ANTHROPOLOGY
THE KHASISOF BARAKVALLEY, ASSAM

Steven Lobo

( ABSTRACT )

The Khasis are an indigenous or tribal people, the majority of whom live in the State of Meghalaya in North
East India, with small populations in neighbouring Assam, and in parts of Bangladesh. They are granted
the status of Scheduled Tribe. A minority of the population follows their tribal religion, whereas the rest
belong to Roman Catholicism, different sects of Christianity, and very few are Muslims. The total Khasi
population is estimated at 1.2 million, of which over 1.1 million live in Meghalaya, and in Assam there are
about 13,000, and around 12,500 in Bangladesh. The Khasis have a matrilineal and matrilocal society.
Despite its matriliny, Khasi society cannot be said to be matriarchal. This paper covers the Khasis in the
Barak Valley region of Assam. The main city of the valley is Silchar. The valley consists of Cachar,
Karimganj and Hailakandi districts. The official language of the place is Bengali. These people do not
follow the traditional customs of the Khasis of Meghalaya, but they have absorbed the cultures of their
surroundings in which they stay. Their economy depends on beetle leaf, beetle nut, and nowadays rubber
plantations. They are poverty ridden with no other means for survival and depend on other means of
employment. The method followed for this paper is library research and interviews with persons who live
in the area and have closely interacted with the community. It is found that the community has been
exploited due to various circumstances. Their problems are unique and need to be addressed by society
as well as the government.

Key Words : Barak Valley, exploitation, Khasi, Tribe.
. J

The current study has been undertaken in order to understand the problems faced by the Khasis who live
in the Barak Valley. The literature that has been used has mainly concentrated on the tribal life, culture,
history, and all other aspects of tribal life. There is no literature available specifically with reference to the
Khasis of the Barak Valley, evidently because they live in the deep interiors of the forests of this region
and they are remotely accessible. The objective of this study is to highlight and dwell on the problems
faced by this group of citizens who have been ignored for quite some time. They have been exploited to
the extent that they do not even have a hand to mouth existence. Their relatives who live in Meghalaya
have a much better lifestyle which is in complete contrast to the life that these Khasis live! The Methodology
followed is that of literature available and from discussion with a priest who has been living in the area for
the past 25 years. The limitations of research in this field is that there is no literature available on the life
of these people. Hence, it is a sincere effort to understand the life of these people.

Anthropologists have taken the word ‘tribe’ from its ordinary usage, which had different meanings. Generally,
it meant people who were primitive, living in a backward area and did not know how to write. Sometimes
it was synonymous with the term ‘race’. In fact there was no precise meaning given to the term ‘tribe’
(Thakur and Thakur, 1994). Theoretically, a tribe is an ideal State, a self contained unit. Itis a society in
itself, i.e. a collection of individuals sharing a common culture. The tribe also has a cultural boundary
which is less well-defined. Though it is a society based upon kinship, social stratification is absent
(Thakur and Thakur, 1994).

In India today hardly any of the tribes exist as a separate society. They have been absorbed in varying
degrees into the wider society of India. The process of absorption has been going on for centuries. In
fact, no tribe in India today has a completely separate political boundary (Thakur and Thakur, 1994).
There were two congruent processes at work in the country, both at the larger and local levels. Currents
of ideology swept across the country right from the ancient period onwards, and, there were also the
formations, ways of life and aspects of material culture, which were local in their dimensions. So, when
we refer to the mainstream of Indian society and culture, we are recognizing ideologically, the dual
aspect of our society. The recognition is of the twin processes of uniformity and unity on the one hand,
and, a larger canvas of diversity and plurality on the other, embedded in our existence as a people, as
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a country. Hence, in this broad historical and civilizational context, tribes are relatively isolated and
backward communities of our country (Singh, 2008).

Tribals in India are closely associated with forests. There are some, who, even today spend the greater
part of their lives in the proximity of trees. It is for this reason that the aboriginals were often referred to
as ‘jangali’. This term today stands for ‘uncouth’ or ‘uncivilized’. Literally, it meant ‘forest dweller’. Tribal
communities living in settlements surrounded by forests considered the woods as their own. In Northeast
India there are tribes who claim forest tracts as clan or village property, having clearly defined boundaries.
Here, only the members of the clan or village in question are allowed to hunt or cut firewood (Furer-
Haimendorf, 1985).

The green revolution brought with it tremendous changes. A certain type of modernization in outlook
appeared in all aspects of tribal life. Whereas at one time tribals could be easily distinguished by their
food habits, dressing patterns and house constructions, now these distinctions are no more observable.
They are also found nowadays in restaurants, cinema houses, beauty parlours and not just that, even
their dressing style has changed! Thus, the tribals have established their links with the region, state and
nation (Jain, 2001). Consumerism and mass culture too have brought about significant changes in the
lifestyle of tribals. In the past, they had limited or no consumerism. Most of their needs were fulfilled
through their own production, through the weekly market. No artificial needs were created! But
globalization created a large number of needs through the new communication technologies, particularly
the visual media. Consumerism is thus pushed forward through the new techniques of media (Jain,
2001).

The economy of the northeastern region is rural-area based and dominated by tea, oil and timber and
have large inaccessible areas with sparse population and inadequate infrastructure. Industries do not
have a significant impact on the economic growth of the region. Though there has been sufficient
financial allocation, the pace of development has been far from satisfactory. To make matters worse, the
pressure of population has nullified economic development. The major causes of economic imbalances
are due to increasing demand for forest resources to meet the basic necessities of food, fuel and fodder
(Guha & Chattopadhyay, 2006). Many analysts have blamed this current environmental crisis on poverty-
population growth linkages. The high growth rate of population has put a tremendous amount of pressure
on availability of resources, making it responsible for environmental degradation. Seventy percent of
this area s hilly and much of the deterioration is due to the indiscriminate felling of trees, shifting cultivation
and mining. These people struggle to obtain their basic necessities of life from the forests for their
survival. This brings the already scarce resources under strain thus affecting the environment. Deforestation
has led to the overall degradation of the environment in this region. Water scarcity, a falling water table,
soil erosion, flash floods, etc. are common, thereby deteriorating the ecology of the area (Guha &
Chattopadhyay, 2006). The most disturbing aspect is the magnitude of problems the tribals are facing.
There is a rapid erosion of tribal rights on land, water and forest. There is a renewed demand for tribal
autonomy and self-management of resources by communities. A large section of the tribal communities
are being urbanized, criminalized and pauperized (Singh, 2008).

The Khasis of Meghalaya have developed a well-formed State organization, while most of the other tribes
have not reached anything higher than a simple form of local government. One of the most important
elements of Khasi economy has been trade. They have been able to take advantage of the soil and
heavy rainfall in the plateau where they live and produce a surplus, which is sold in the neighbouring
areas. They had iron ore, limestone, steel and coal in abundance. The loss of some of these resources
has been amply made up by them by developing their fruit and vegetable gardens. This has been
accelerated in recent years through road transport (Bose, 1972).

The Khasi kingdom originally consisted of 25 independent Khasi chiefdoms in the mid-sixteenth century.
Around 1815, the Khasi states came under the British rule. There were very limited cultural relations
between the Khasi states prior to the British rule. By 1765 the Khasi kingdom of Meghalaya became an
integral part of the British empire, when the Sylhet markets were considered a part of the economy of the
British. Around 1790, there were raids in the Khasi regions and the British fortified the foothills and
stopped trading of the Khasi goods in the markets of Sylhet. The enmity between the Khasis and British
ended when a road was constructed in 1837 to connect Kolkata with the Brahmaputra Valley across the
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state of Nongkhaw. Some treaties were signed between the two which allowed the Khasis autonomy and
freedom from paying taxes to the British. Gradually Shillong was declared the capital of Assam. By
1947, an autonomous tribal region was established, which was answerable to the governor of Assam,
who functioned like an agent of the President of India. Currently the Khasis form a predominant tribe in
Meghalaya, which is their own state (www.mapsofindia.com/meghalaya/history/khasi-kingdom.html).

The total Khasi population is estimated to be 1.2 million people. According to the 2001 Census of India,
over 1.1 million Khasis lived in Meghalaya. In Assam their population reached 13,000. The Census of
Bangladesh enumerated 12,280 Khasis for the whole country in 1991. Generally, there are four sub-
tribes of Khasis, namely, Khynriam, Pnar, Bhoi and War. Racially, they are very similar to the Indo-
Chinese tribes but are by no means pure mongoloid. They may have intermarried with another race
predominantly the Austric race. Intermarriage with people of Aryan descent is a recent phenomenon.
They are descendants of Mon-Khmer speakers who migrated from Yunnan to Meghalaya, and thus they
are of East Asian origin. Their skin colour varies from light brown to light yellow. They have high nasal
bridges and aquiline noses. Their looks range from those of typical East Asian to Central Asian or even
Persians.

The Khasis speak of a family of great-grand children of one great-grand mother (four generations). Clans
trace descent from an ancestress (grand mother). She is revered greatly as the clan originates from her.
Below this division is a sub clan and the family, usually made up of a grandmother, her daughters, and
her daughters’ children. Together this comprises of one house. The descent of a Khasi family is traced
through the mother, but the father plays an important role in the material and mental life of the family.

The Khasis are monogamous. Their social organization does not favour other forms of marriage; therefore
quite rarely does one find deviations from this norm. Marriage is purely a civil contract. Males are
between the ages of 18 and 35 when they marry, while women’s ages range from 13 to 18. Although
parentally arranged marriages do occur, this is not a preferred form. Young men and women are permitted
considerable freedom in the choice of mates and in premarital sexual relations. Once a man has selected
his desired spouse, he reports his choice to his parents. They then secure the services of a male relative
to make the arrangements with the female’s family, if the man’s parents agree with his choice. The
parents of the woman ascertain her wishes and if she agrees to the arrangement her parents check to
make certain that the man to be wed is not a member of their clan. If this is satisfactory, then omens are
taken. If the omens are favourable, then a wedding date is set, but if the omens are negative, then
wedding plans are abandoned. According to Khasi laws, a woman cannot be forced into marriage, she
owns the children and properties. A woman may end a marriage at her will with no objection from her
husband.

There are two types of marriages, the first being marriage to an heiress, the second being to a non-
heiress. Khasi men prefer to marry a non-heiress because it will allow them to form independent family
units somewhat immune to pressures from the wife’s kin. A Khasi man returns to his house upon the
death of his wife, if she is an heiress. If she is not an heiress, he may remain with his children if they are
not too young and if he plans to marry his wife’s younger sister. Marriage to a deceased wife’s elder
sister is prohibited (http://www.everyculture.com/South-Asia/Khasi-Marriage-and-Family). In a Khasi
marriage it is usual for the husband to live with his wife in his mother-in-law’s house. He does not take his
wife home. Whatever the wife earns is meant for her mother’s house, which is expected to support the
entire family. If a man marries a woman of a particular clan his children take the title of that clan therefore
there is noillegitimate child in Khasi society as the children take their mother’s title. Divorce is frequent
and its procedure is simple. The Khasis permit divorce for reasons of adultery, barrenness and
incompatibility of temperament, but the separation can take place only after mutual consent. In some
cases, the party desiring the dissolution may have to pay compensation to the other party. There is a
possibility of remarriage between two such people who have separated by divorce. The divorce has to
be a public ceremony. The mother is allowed to keep the children after divorce (Sahu, 2002).

The Khasi society is a matrilineal society. When most states of India are busy shunning the girl child by
committing female feticide, participating in bride burning, demanding dowry or in short persecuting the
weaker sex, Meghalaya is the only state that is holding a flame, a beacon of hope, by putting the
weaker sex on a strong pedestal of society. This is the state where woman power is at its peak. Although
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the youngest daughter is the custodian of the family property, she can make no decision regarding
property and other major issues without the consent of her maternal uncles. The inheritance of real
property goes to the youngest daughter of the deceased mother and upon the youngest daughter’s
death in turn to her youngest daughter. Other daughters are entitled to a smaller share of the inheritance
of their mother, but the largest share goes to the youngest daughter. When the mother has no daughters,
the inheritance goes to her sister’s youngest daughter. If the sister has no daughters, then the mother’s
sisters and their female kin receive the inheritance. Men are prohibited from inheriting real property. All
property acquired by a man before marriage belongs to his mother. Property acquired by him after
marriage belongs to his wife and children. Women do not participate in administration, legislation and
judiciary in the traditional set up. Christian conversion has had and continues to have a deleterious effect
on the Khasi system of inheritance.

The Khasis speak a Mon-Khmer Language (belonging to the Austro-Asiatic family). Khasi forms a link
between related languages in central India and the Mon-Khmer languages of Southeast Asia. The earliest
written literary reference to the Khasis is to be found in Sankardeva’s Assamese paraphrase of Bhagavata
Purana composed around A.D.1500. Dance and music form an integral part of Khasi life. Every festival
and ceremony from birth to death is enriched with music and dance. The ‘phawar’ is one of the basic
forms of Khasi music. It is more of a chant than a song, and is often composed on the spot, to suit the
occasion. Other forms of song include ballads and verses on the past, the exploits of legendary heroes,
laments for martyrs. Flutes and drums of various types are used. The drum not only provides the beat
for the festival but is also used to invite people to the event. Other musical instruments like wooden
pipes, metal cymbals, and guitars are also used by them.

Of all the deities in the Khasi pantheon, the unnamed God and Goddess are the most important. The
God is characterized as powerful and merciful, yet also passive; the Goddess is closer to the individual.
Divination by reading eggshells and entrails is practiced. Sacrifice is performed to explain and remedy
misfortune. The Khasi also believe in demons, omens in nature and in dreams, and mystic numbers and
colours. Ceremonies addressed to the ancestors take place during life crises, marriage, divorce, etc.
Many chiefdoms also have a state religion, in which the Pombland ceremony takes place over a year to
secure the blessing of the ancestors for the entire chiefdom. Many foreign missionaries have been active
among the Khasis, with great success. The Calvinistic Methodist missionaries were the first to establish
themselves among the Khasis in 1832; Unitarians, Seventh Day Adventists, Catholics, and others followed.
At present more than 80% of the Khasis are Christians.

The Khasi villages are situated below hill summits to avoid strong winds. Their houses are built in close
proximity to one another. In addition to individual houses, family tombs and memorial stones called
mawbynna are located within their territory. There is no internal division of the village based on wealth;
rich and poor live side by side. Sacred groves are located near the Village between the brow of the hill
and the leeward side, where the village’s tutelary deity is worshipped. Pigs wander freely through a
village, and some villages also feature potato gardens protected by dry dikes and hedges. Narrow
streets connect houses and stone steps lead up to individual houses. The upper portion of a Khasi
village may be as much as 100 metres higher in elevation than the lower portion. The typical Khasi
house is a shell-shaped building with three rooms: a porch for storage, the central room for cooking and
sitting and the inner room for sleeping. The homes of wealthy Khasis are more modern, having iron
roofs, chimneys, glass windows, and doors. Some have European-style homes and furniture. A market
place is located outside a Khasi village (close to memorial stones, by a river or under a group of trees,
depending on the region). In every village, the following places can be found: cremation grounds, tree
groves, a market place, the home of the village priest, and the home of the chief, if he lives in that village.
Today, Christian churches, government and social welfare buildings, and schools are also part of the
village.

In traditional Khasi medical practice magico-religious means are used to prevent and treat sickness. The
only indigenous drugs used are chiretta and wormwood. Native medical specialists are not present.
Generally iliness is believed to be caused by one or more spirits as a result of a human act of omission.
Health, within this system, can be restored only by the propitiation of the spirits or, if the spirits are not
able to be appeased, by calling on other spirits for assistance. Divination is done by breaking an egg
and “reading” the resulting signs. In Khasi eschatology, those who die and have proper funeral ceremonies
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performed on their behalf go to the house (or garden) of God, which is filled with betel-palm groves.
Here they enjoy a state of endless bliss. Those who do not receive proper burial are believed to roam the
earth in the form of animals, birds and insects. This ideal of soul transmigration is believed to have been
borrowed from Hindu theology. Unlike Christian eschatology, that of the Khasi is not characterized by a
belief in any form of eternal punishment after death. According to Bro. Shaining, (who was born in
Jakhong village in the West Khasi hills in Meghalaya, is one among 4 brothers and one sister. He joined
the Jesuits immediately after his SSC at the age of 17. He completed his B.Com from St. Aloysius
College, Mangalore. Currently he is studying Philosophy at the Papal Seminary in Pune.) traditionally
cremation was done but now burial is the procedure being followed. In rural Khasi areas, cremation is
not allowed. They may bury the body for three months and then cremate the body. This is because they
believe that children who have small pox will die if the body is burnt. During a burial betel nuts and betel
leaves are kept so that the person may enjoy eternal bliss in heaven. He/she will continue to enjoy
eternal bliss in heaven.

As for the land ownership there are four kinds of public land: crown lands, priestly lands, village lands for
the production of thatching grass, firewood, etc., and sacred groves. There are two types of private
land: land owned by a clan and land owned by families or acquired. Ancestral land must always be
owned by a woman. Men may cultivate the land, but the produce must be carried to the house of the
mother who divides it among the members of her family. Usually, if a man obtains land, upon his death
it is inherited by his mother (i.e. if he is unmarried). There is however, a provision made for a man to will
land acquired after marriage to his children.

Men clear land, perform jhum agriculture, handle cattle, and engage in metal working and wood working.
Women weave cloth, act as vendors in the market, and are responsible in large part for the socialization
of children. Women are credited with being the growers of provisions sold at the market. Men also
participate in market activities by selling articles which they manufacture and produce (e.g. ironwork),
raise (e.g. sheep, goats), or catch (e.g. birds). They also bring provisions to women at market and
exercise some degree of control over the market by acting as accountants. A husband may be responsible
to his own family (by working the fields for his wife) and at the same time keep his sister’s mercantile
accounts. A woman’s uncle, brother, or son may function in a similar capacity on her behalf, though
there is more likely to be the case if the woman’s business is on a large scale.

The village is the basic unit of political organization. An assembly of adult males from the village, and the
headman elected by this assembly govern the village. The 25 Khasi chiefdoms, or states, probably
arose from the voluntary association of villages. Because villages readily transfer their allegiance from
one chief to another, chiefdoms are not territorial entities. The Khasi state system arose originally from
the voluntary association of villages or groups thereof. The head of the state is the chief. He has limited
monarchical powers. He may perform certain acts without the approval of his executive council over
which he presides. He also possesses judicial powers. Those who sit on the council are called mantris.
These individuals actually manage the state. In most states the chiefis the religious and secular head of
the state. He conducts certain public religious ceremonies, consults oracles and acts as a judge in legal
cases, and in times past was also the literal head of the army in battle. In some states the chief was
elected. The British tried to impose this system of election on all the other states, but they could not
achieve much in this matter. A successor to the chief is always through the female side. A new chiefis
elected from a chief’s family by an electoral body that may be composed of representatives from certain
priestly and non-priestly clans, village headmen, and market supervisors. Market tolls, fines and licenses
to distill rice whisky provide revenue for the chief. Lineages are classed as either noble, commoner or
servant. The majority of the people are commoners. A few servant lineages remain, and the people
belonging to these lineages must perform certain duties in the chief’'s household. The positions of state
and village priest and the chief’'s councilor and elector can be filled only by members of the noble
lineages.

Interpersonal tensions, domestic disagreements, and inter-clan disputes account for the major part of

conflict within Khasi society. Social control is maintained by clan, village, state and national authorities.
The traditional means used to maintain order included exile, monetary fines, curses, disinheritance,
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enforced servitude, imprisonment, capital punishment, confinement to a bamboo platform under which
chilies are burnt, etc.

The Khasis have a market economy based on agriculture. There are four types of land utilized for
cultivation: forest, wet paddy land, homestead land, and high grass land. Most Khasis not only produce
goods but also participate in trade as sellers, middlemen, etc. On the Shillong Plateau, the major field
crops are potatoes, maize, millet, and dry rice. Paddy rice is found in parts of Jaintia. The upland
Khasis tend house gardens of pumpkins, eggplant, sweet potatoes, etc. They engage in other subsistence
activities such as fishing, bird snaring, hunting, and raising of goats, cattle, pigs, dogs, hens, chicken,
ducks and bees. Markets are held in different places according to the eight-day week, but the Shillong
market, which attracts Khasis from all over the hill areas, is open daily. The use of currency has replaced
the barter system. Markets fulfill social as well as economic functions, by supplying recreation in the
form of archery contests, opportunities for courtship, disseminating information, etc.

There are few industrial arts, but those that exist are the speciality of certain villages (e.g. forging of
knives and swords in the villages of the upland Khasis). The production of ready-made garments has
been made possible by the introduction of the sewing machine. Cottage industries and industrial arts
include cane and bamboo work, blacksmithing, tailoring, handloom weaving and spinning, cocoon
rearing, lac production, stonecutting, brick making, jewelry making, pottery making, iron smelting and
beekeeping. Manufactured good include: woven cloth, coarse cotton, randia cloth, quilts (made of
beaten and woven tree bark), hoes, plowshares, billhooks, axe, silver work, miscellaneous implements
of husbandry, netted bags (of pineapple fiber), pottery (made without the use of the potter’s wheel),
mats, baskets, rope and string, gunpowder, brass cooking utensils, bows, arrows, swords, spears and
shields.

Trade takes place between villages, with the plains areas, and between highland and lowland areas.
Barter and currency are the media of exchange. There are local markets in addition to a large central
market in Shillong, and a large portion of Khasi produce is exported. Within a typical Khasi market one
may find the following for sale: bees, rice beer, rice, millet, beans, sugarcane, fish, potatoes, oranges,
lemons, mangoes, breadfruit, pepper, bananas, cinnamon, goats, sheep, cattle and housing and cultivation
products. Large markets, like Shillong, contain goods from foreign markets.

Khasi tribes have traditionally grown betel leaf plants on naturally occurring trees. Bro. Shaining had an
interesting story to tell. The Khasis grow betel leaf plants due to a myth. There was a man who was very
rich and very kind to people. Anyone who had a problem could go to him. A particular family always
went to him for help. One day he told them that they always came to him and he would now want to
meet them in their house. They were a very very poor family but still invited him. When he came home
they had nothing to give him. They went to their neighbours asking for food, firewood, etc. so that they
could cook something for him. But the neighbours refused because they knew that this family is very
poor and would not be able to repay them. So the man came back to his home and killed himself in the
kitchen. So also his wife and the other members of the family. When the man who was in the living room
realized that the family was taking too long in the kitchen, he went to investigate and found that the
family had killed themselves. He too killed himself because they had done so because of him. When
God saw this he felt that this was not to be so. So he created the betel nut signifying the poor man, the
betel leaf signifying the woman and lime (chunna) to signify the rich man. God did not want people to
die because they are poor. Betel nut, betel leaf and lime are easily available, but rice, money etc. are
not easily available. So betel nut, betel leaf and lime are a symbol of sharing and happiness. Any
celebration had these three items being given in abundance before and after meals. Even when there is
death, there is betel nut, betel leaf and lime in plenty. It is because it is convenient for the people.

Deforestation is a serious problem, whereas Khasi people living within the forests are protecting trees for
their livelihood, including selling betel leaf, collecting fuel wood and consuming and selling fruits from
support trees. Itis a profitable yet sustainable forest production system, maintaining soil fertility, stable
production and optimal family size, and has created employment opportunities for the people living The
Bangladeshi emigrants own lands on the main road and small towns. They control the entire road,
transport and communication system. They are big in number and have the support of their own people.
In fact the law and order supports them. After the Khasis pluck beetle leaves they have to getthem to the
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within and outside the forests. It has enhanced the supply of socially required betel leaf to the local
markets, contributed to price stability, and generated some export revenue. The government policy of
rehabilitation of Khasi people and conservation of biodiversity has improved land-use efficiency. Khasi
people have been gaining a legal right to use the Forest Department’s land peacefully.

Employment opportunities have been generated. Theirincome has increased substantially both growing
betel leaf on farm and homestead land as from earning daily labour wages from the Forest Department
for production and protection of reserved forests. The farming system has been enhancing the supply of
socially required betel leaf to the local markets and contributing to the price stability.

The Barak Valley that we are referring to in this paper consists of three districts, namely, Cachar, Karimganj
and Hailakandi. The place is named after the Barak River. The main city of the valley is Silchar. The
Khasis of Barak Valley are a miserable lot, who have suffered exploitation at the hands of several sections
of society. Their original place of habitation was Meghalaya, but some generations ago their ancestors
settled in these regions of Assam. They are not permanently settled here and they do not have the
feeling of belonging to this place. They are a micro minority, surrounded by Bengalis, refugees from
Bangladesh, tea garden settlers, Manipuris, and other tribes like Halam, Chourei, Maars, Chachaaris
and Assamese. Though they are a matriarchical society, which is strictly followed in Shillong, it is not
followed strictly in this area. The head man of this village is mostly a man. In money matters women
keep the money. Even the youngest daughter doesn’t follow the tradition. There are a lot of changes in
their food habits, way of cooking, festivals, marriages, etc. They like the western culture, music, dance
and clothes. They pick up English faster than any other medium of instruction because of the Khasi
dialect (which borrows the Roman Script). Hindi and Bengali are relatively difficult for them to learn.

In the Barak Valley, rainfalls from April to mid-October. Cultivation is from June onwards. Plucking of
beetle leaves takes place in January and February. For their drinking water they depend on the streams
that flow and wells. Their food consists of rice, vegetables, fish and meat (pork and chicken). On the
health front, they suffer from diseases like malaria, water borne diseases like typhoid, jaundice, diarrhea,
dysentery and tuberculosis. Some of them suffer from cancer too. They are also into vices like smoking
and drinking. Children are malnourished because their food is not healthy. Their population is exploding.
There are 5 to 6 children in a family. Poverty is very high among them. Most of them follow Christianity
as their religion. Some follow the tribal religion.

There is an inherent hatred for Bengalis because of the psychological orientation of being micro-minorities.
They look upon others as enemies. Because they are sociologically a micro-minority group, they are a
very shy people. They are frightened of other people as a result of which very few in their community are
educated. Out of those who are educated, in the whole of the Barak Valley, only a handful have got
government jobs in Assam, whereas the others have gone back to Meghalaya to work. They have been
here for many years, occupying forest land for cultivation. They cultivate paan (Beetle leaves), for which
trees are needed, hence, they live in the forests. Normally the headman possessed the land, others
used to work under him. Land was never owned by them, but was given to them by the Forest Department
for cultivation. The Forest Personnel keep harassing them by taking money from them. Recently the
government has been giving them permanent allotment of land. Under this scheme the whole village is
entitled to get land.

Their only occupation is cultivation. Nowadays they plant beetle nuts also. Of late very few are involved
in rubber cultivation. (about 2 or 3 villages). Very few of them own paddy fields. When they occupy
hillocks, close by there are paddy fields. According to Rev. Fr. Joachim Walder, (who is a Roman
Catholic priest who has been working in this region for the past 25 years and is associated with many of
these villages. In fact sometimes he stays back in the villages amongst the people for days together)
only 2 villages are cultivating paddy. Very often paan cultivation is not sufficient for their survival so they
work as daily wage earners. They also work in the fields of others like landless labourers. Some of them
work in shops in Shillong during the lean months, and some of them also work in coal fields there. The
Khasis are not a self-assertive people. They do not fight back. Instead they run away if there is a big
problem. This is because they are very few in number. They feel very insecure. There is infiltration
across the border from Bangladesh. These people want to claim the land of the Khasis. They follow a
strategy of staying close to the Khasis and then slowly enclosing their land and chasing them away from
there.
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The Bangladeshi emigrants own lands on the main road and small towns. They control the entire road,
transport and communication system. They are big in number and have the support of their own people.
In fact the law and order supports them. After the Khasis pluck beetle leaves they have to get them to the
market soon because their shelf life is short. So they have to settle for whatever price they get. The
whole economy is controlled by the Bangladeshis. The Khasis can buy food only when they have sold
their beetle leaves. The question that arises is why don’t the Khasis sell their produce in the main market
by themselves which will fetch them plenty of money. However, the middlemen don’t allow them to.
These middlemen go to Mizoran and Manipur to sell the beetle leaves. They exploit about half of the
profit. Very often the Khasis don’t even get the proper price for their produce because they are cheated
by the Bangladeshi emigrants. They being a simple lot, they get fooled very easily.

The Khasis do not have anyone to support them. Being an exploited lot they are relegated to the deep
interiors where even the common man finds it difficult to go. Very often it takes hours of walking to reach
their villages. During the rains their miseries are untold. The government does not do much to help this
tribe. We speak today in terms of human rights and human security. If one talks to this group about
these concepts they, perhaps, may laugh within, wondering what it ever meant! Their daily existence is
a drudge. What we need to do is empathize with the Khasis and let everyone know of their plight.
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COMMERCE

A COMPARATIVE STUDY OF TWO SOCIO-ECONOMICALLY
DIVERSE COUNTRIES ITALY AND INDIA ON

THE RISE OF INFERTILITY IN WOMEN IN IT INDUSTRIES.
Neha Gada

( ABSTRACT )

The shift of income flow from Agriculture to Industry was noticed after 1960 but today major contributor
to the National income is the service sector all over the world. There has been significant rise in information
and communication industries globally after 1990’s over the other service all across the globe. The I.T.-
B.RO. sector in India aggregated revenues of US$99. 1 billion and US$100 billion in FY2012, wehere
export and domestic revenue stood at US$69. 1 billion and US$31.7 billion respectively. Due to recession
and Euro zone Crisis in 2009 the Italian ICT market was worth $86 bilion reflecting a decrease of 4.2%
in Euro currency over the previous year registered by IT with 8.1% of decrease and telecommunication
with 2.3% of decrease.

The comparative study is undertaken between two countries India and Italy on rise of infertility in Women
at I.T. sector based on secondary date to attain the objective of studying the common health problems
of women at I.T. Sector in both the countires that would help enhance the growth of potential Women
workforce at I.T. Industries of both the countries. The study so undertaken defines the I.T. Sector
contribution to National Income of both the countries. The problems so faced by the women at work in
both the countires. THe Findings and conclusion drawn from the inferences of date collected from
articles, e-resources, journals, newspapers, etc. This study intends to thelp women fulfill their desire of
motherhod with limiting complications due to the pressure of work caused at the I.T. Sector in bothe the
countires.

Key Words : Gross Domestic Products (G.D.P), Euro Zone crisis, Socio-Economic pressure, Information
Technology (I.T.) Sector, Business Process Outsourcing (B.PO.), Labour Market, Work Stress, Hormonal
Imbalance, Mono-Pose, Career Priorities.

Since past two decades there has been a drastic change in composition of National Income all over
the world. The shift of income flow from Agriculture to Industry was noticed after 1960 but today major
contributor to the National income is the service sector all over the world. The service sector growth is
witnessed due to rise in services like banking, insurance, transportation, B.PO, information and
communication, etc. but after launch of Microsoft as an operating system (1975). There has been
significant rise in information and communication industries globally after 1990’s over the other service.

Indian Economy and |.T. Industries

India stands seventh in the world by its Nominal GDP income growth of over 7% on an average over
the last two decades. It is classified as ‘Newly Industrialized Country’ and ranks third largest nation by
purchasing power parity. The fastest growing Indian economy has replaced China from the last quarter
of 2014. The Indian economy has shown potential to be the third largest economy of the world. According
to World Bank’s growth outlook, India topped the economic growth for the first time by 7.3% in 2014-
2015 and is expected to be at 7.5-8.3% by 2015-16.

The Information Technology Industry in India has gained a brand identity due to I.T. and I.T.E.S. The
.T-L.T.E.S. industry has two major components: I.T. services and Business Process Outsourcing
(B.PO).The I.T-I.T.E.S. sector contributes substantially to the increase of GDP from 1.2% in FY1998 to
7.5% in FY2012; also increase in employment, and exports. According to National Association of
Software and Services Companies (NASSCOM),the I.T.-B.P.O. sector in India aggregated revenues of
US$100 billion in FY2012, where export and domestic revenue stood at US$69.1 billion and US$31.7
billion respectively. The major cities that account for about nearly 90% of this sectors exports are
Bangalore, Hyderabad, Chennai, Delhi, Mumbai, etc. The Top Five Indian IT Services Providers are
Tata Consultancy Services, Infosys, Wipro, Cognizant and HCL Technologies.
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Moreover the service sector annual growth rate has been above 9% since 2001 contributing to 57% of
GDP in 2012-13. Indian Economy has capitalized as major exporter of I.T., B.P.O and Software services
with about US $167 billion in 2013-14. The Indian L.T. industries have continued to be the largest
private sector employer till today, with a set-up of fourth largest I.T. hub in 2014-15 with over 3100
technology.

Economic diversity of Italy

Italy has a diversified industrial economy with high gross domestic product (GDP) per capita and
developed infrastructure. In 2011 Italy were the 8" largest economy in the world, the 4" largest in
Europe and the 3 largest in the Eurozone in terms of nominal GDP in US $2.198 trillion and the 10"
largest economy in the world. The main industries in Italy contributing towards national income are
communication, steel, machineries, motor vehicles, textiles, home appliances, fashion, pharmaceuticals,
chemicals, etc.

However, Italy was hit hard by the Economic-crisis in 2007-2011. The national economy shrank by

6.76% during the whole period, totalizing seven quarters of recession. According to the Eurostat,
Italian Public Debt stood at 116% of GDP in 2010, ranking as the second biggest debt ratio after
Greece (with 126.8%). However, the biggest chunk of Italian public debt is owned by national subjects
and relatively high levels of private savings and low levels of private indebtedness are seen as making
it the safest among Europe’s struggling economies. More specifically, Italian economy is weakened
by the lack of infrastructure development, market reforms and research investment, and also high
public deficit. Italy suffered particular due to the high rate of corruption, an excessive state
interventionism, and a strong Labor law.

Considering the sector wise contribution of Italy’s GDP is Agriculture- 1.8%; Industry- 24.9%; Services-
73.3% (2010 estimates). The country had 25.05 million of workforce in 2010 of which sector wise
contribution was services (65.1%), industry (30.7%), and agriculture (4.2%) (2005). Depicting more or
less similar sector wise GDP structure as that of India.

I.T. Sector in Italy

ASSINFORM is the Italian Association of the major Information & Communication Technology Companies
and represents a major reference point for the Italian ICT industry as it is covers Computer,
Communication, Content and Consumer Technologies at a top priority. Italy is Europe’s 4" largest
market for the IT industry whereas IT is ltaly’s 4™ most important Industry comprising of 97000 active
companies and 390000 employees. ltaly is also Europe’s 3" largest market for the communication
equipment and service industry and 2™ largest in advance mobile communications market in Western
Europe.

Due to recession and Eurozone Crisis in 2009 the Italian ICT market was worth $86 billion reflecting a
decrease of 4.2% in Euro currency over the previous year registered by IT with 8.1 % of decrease and
telecommunication with 2.3% of decrease. To overcome this problem ASSINFORM has recently entered
into agreement with 2 major Italian Banks for favoring finance of $1.2 billion to the Italian companies
desirous of investing in new IT projects. Amongst the most recent programs is the “Industry 2015”
innovation program for the adoption of advanced IT solutions in “Made in Italy” sector, which provide
grants of $280 million to the companies and research centers.

Aim and Objective of the study

The aim of the research is to study the trend of infertility in women in I.T industries and to ascertain
health initiatives to conquer the similar problem of infertility in two extremely diverse socio-economic-
cultural countries India and Italy. This would help us in creating a new sphere balanced with health and
career amongst ambitious young women at IT of both the countries.

The objectives of the Research study are divided namely into Specific and General, according to their
impact of the study on both demographically different locations India and Italy.
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Specific Objectives to be studied at both the countries individually
0 To study the nature of occupational impact on fertility of women.
0O To study the health problems of women in I.T. Sector.

O To study the causes and effects of work pressure (mental) on women’s fertility.

General objectives to help both the countries find similarities in confronting problems
and solutions,

O To establish healthy work culture for women.
0 To enhance the growth of potential Women workforce in I.T. Industries of both the countries.

O To help women fulfill their desire of motherhood with limiting complications due to the pressure of
work caused at the I.T. Sector.

Research Methodology

The scope of this research study is limited to the women’s working in the IT services in Mumbai for
India. The Research study is limited to the |.T. Service Industry alone whereas B.P.O is not selected.

For the purpose of the study secondary data is selected with the use of research articles, Books,
journal, websites, e-resources, Newspapers, etc.

Finding and conclusion:

The study reveals some common status and problem faced by women in I.T. sector of both economically
diverse countries at work which are represented individually for attaining specific objectives of women
at two different ends. The findings so made are based on inferences drawn from data collected from
articles, e- resources, journals, newspapers, etc.

Women employment in I.T. Industries in India

India is a vast country with a very high population of more than one billion. The sex ratio is 940:1000
(2011) which rose by 0.75% since the last census (2001). Unlike this, the total women participation at
work in India is about 40% of which urban sector contribution is just 20% which is too low when
compared with other countries of the world. The women patrticipation at B.RO contributes to about
50% as most of the women prefer part-time or contractual jobs to maintain work life balance. . More
openings for undergraduate and graduate women are available B.PO’s. The male to Female ratio of
B.PO. employment is 31:69 which shows dominance purely by women.

The enrolment of women in higher education is about 40% which signifies more women are ready to
pursue higher education. This has led to a socio-economic change in young women and they have
started practicing over more full time jobs in I.T., HR, Finance, etc. Moreover |.T. companies in India
provide indiscriminating gender policies for job placements. About 25% of women are employed at I.T.
Sector based on the Education, Talent and Operational Skills. One of the giants and Indian number
one I.T. Service based Company namely Tata Consultancy Services Limited employ about 31% of
women, followed by Wipro and Infosys about 28% each. The Job involve good pay packages, pick
drops, incentives, personnel management appraisals and better exposure. The work does not involve
rigorous physical exercises and so could suit women but requires constant psychological balance and
mental exercises.
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The |.T. sector therefore is very challenging along with pure operational and function challenge women
have to face many physical and mental problems due to the typography of the work and job requirement.

The Italian Women labor market in L.T.

On an average, about 70 % of women aged 26-54 years old are employed over 85% of men in 2003.
Italy stands out for a gender employment gap of over 20% which is much lower than that of India. The
total employment under service sector is significant. Of the total women employment, service sector
contributes for about 81% of women employment over 57% of male employment. This depicts
dominance of women over men mostly as they opt for part time jobs. The women contribution in ICT
services in 2003 was 28% which helped creation of ICT jobs until 2001, but it had less contribution of
women at management and leadership position, as in India. Women currently are underrepresented in
the ICT sector as the enrolment rate was below 25% in 2004 from which only 27.8% of computer and
information systems managers were women only 9.6% were hardware engineers, only 5.8% of senior
academic positions in engineering and technology field were held by women.

Some common problems faced by women of I.T. industries in India

Some common problems faced by women of I.T. industries like vision problem-eye sight problem,
back aches, headaches, muscular problem, joint pains, sciatica, stress, etc. Stress creates further
women specific problems like hormonal imbalance, problem related to delay or irregular menstrual
cycle, amenorrhea or mono-pose at an early age of 35 to 40 years and above all which is notice to rise
significantly is infertility. Infertility in women has risen by 50% since 1980’s adhering to an alarming
rise. The Study of 125 women revealed in Times of India on 8" March 2013 states, above 90 % of
women working in Mumbai at call centers and incorporate jobs were suffering from irregularity of
menses (scanty or prolonged). 35% of executives interviewed were already suffering from amenorrhea,
25% of women tried at least IVF once without any result. It was also observed that all of them had high
level of the hormone cortisol which is caused mainly due to stress. Most of the women in B.PO. are
prone to addictions like smoking, drinking, strong sexual and physical relations. Their job timings vary
according to the shifts which cause change in their eating, drinking, and sleeping scheduled pattern
leading to psychological pressure (stress) and hormonal imbalance.

The I.T. Companies mostly serve international vendor base. The employees get opportunity to work
from on-site or off-shores. The couple’s family life gets disturbed due to cross cultural and environmental
changes. Fear of getting settled, adopting new area and client, client direct pressure at on- site and
ignorance about the countries policies would also increase pressure (stress).

Stress could also be caused due to long working hours, constant under pressure situation, unrealistic
deadlines to be met, peer pressure, promotion and job security pressure, maintenance of work life
balance, etc. Other reason could be due to socio-economic pressures; women prefer to complete
their education and pursue their careers before starting a family, thereafter coping with family life and
career priorities, domestic violence and increase of responsibilities. This sometimes means that
childbearing is postponed till women are in their late twenties or early thirties causing natural reduction
in fertility of women. This vicious cycle stress leading to infertility and infertility would cause stress.

Basic Infertility problem are caused in Italian women

The basic fertility problems are faced by ltalian women due to rise in the age —the average age of
women to conceive first child is after 31 years of age, too much of Alcohol and Drugs consumption, too
much of Smoking habit, Sexually Transmitted Diseases, underweight or Overweight, Dietary Problems,
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Stress relating to inflation and rise in price level, job insecurity but to cost cutting and recession at

European Countries due to Eurozone crisis, Stopped Transfer Payment problems by government, etc.

Due to lack of executive positions and wide gender gap, the women do face many physical and
psychological problems at work. All these causes lead to the infertility and related problem as discussed
before.

Conclusion:

The number of children that would be born to a woman if she were to live to the end of her childbearing
years and bear children in accordance with current age-specific fertility rates for Italy is 1.4 in 2010 and
2.6 for India in 2011.

It could be concluded that women in Italy enjoy better state than women of India, as they are more
independent and confident, so pressure of work is bit less as much is faced by Indian Women. The
women do have problem relating over indulgence of alcohols, cigarettes, caffeine, sex etc. which is
commonly entering into young women’s of India too but less when compared to Italy only because of
socio-cultural taboo. Due to late marriages and delayed childbearing about 30 to 40 years of age, the
women in ltaly do also suffer through the common problem of infertility.An attempt can be made by
timely counselling, meditation, avoiding drugs and alcohol, indulging in healthy eating practices, etc.
to minimize infertility problems.
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ACCOUNTING FOR E-COMMERCE ENTERPRISES
Megha Somani, Jyoti Bhatia

4 ABSTRACT h

E-Commerce business has been very demanding in the recent times as compared to traditional
businesses. Due to lack of time, discounts, offers and busy schedules the consumers prefer to go for
online marketing as compared to personal purchases by analyzing the products in hand. This has given
a great chance to the business men to convert their activities convenient to their customers by offering
products and services online.

However it has been observed that these businesses are not listed on Exchanges in India nor do they
get financial support from investors. One of the main reason for this is their Accounting patterns which
are very unpredictable and unstable. Even the future of these enterprises is not felt secured by investors
in India.

This paper gives key areas of Accounting transactions which are peculiar to E-Commerce enterprises
through study of financial statements of EBay inc ( listed on NASDAQ).

Key Words : Online trading,FRS 28, E-business, accounting transactions, accounting entriesOPEX system
. J

Introduction

Online business has a very high scope in India. With more and more people turning to smart phones
and tablets, retailers are entering into online business for sale of their products or services.According
to Motilal Oswal Research report on E-commerce, India’s Online market industry is projected to grow
to $ 45 billion by 2020 from $ 2 billion in 2013. Leading consumers of the usage of online products/
services are from Delhi, Gujarat, Rajasthan, Maharashtra and Karnataka. Right from purchase of books,
fashion accessories, electronic appliances, kitchen appliances, shoes, and recently apparels have
been successfully sold online these days. Examples of E-=Commerce Enterprises are flipcart.com,
ebay.in, amazon.com, jabong.com, snapdeal,.com selling products whereas makemytrip.com,
yatra.com, bookmyshow.com, shiksha.com, naukri.com deal in services. Though as consumers we
concentrate only on purchases enterprises have a major role to play in accounting these transactions.

Coverage of this article is restricted to B2C (business to consumer).

Business or any transactions conducted directly between a company and consumers who are the
end- users of its products or services. Their features are as follows:

1. E-tailers who have no physical stores,

2. Have online presence

3. Provides a network of sellers and buyers together to sell/purchase goods.

Why E-Commerce enterprises emerge.....
Ecommerce enterprises emerge due to following reasons:

Rightly said, ‘if you don’t occupy e-space other people will." Make sure that no-one else gets in
between you and your customer. (In the current scenario, investment in the Internet space is
smart investment)

Better and smoother access to the Internet in current scenario.

Low cost of entry

Low capital investment for software.

Low development costs

Working capital demand for ecommerce firms is lower than off-line competitors.

As the number of online consumers grows, the opportunity to conduct business also increases.
Global reach and adaptability

Raises the stakes for company both in terms of opportunities and risks.

(24)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

E-COMMERCE ENTREPRENEUR’S BRAIN

In an era where Real estate prizes are continuously rising, Contrast views are given by Entrepreneurs
of E-Commerce business. Following areas are planned into by such entrepreneur.

Low investment & high returns

Dynamic business ideas

Search engine optimization (SEO)-visibility of a website

Customer support system

Advertisement

Payment processing fees

Reviews

Shipping

STEPS TO START AN E-COMMERCE ENTERPRISE

Select and purchase a domain name and design a website.

Track customers choice by observing their clicking patterns

Market their products that appeal to these new consumers.

Provide convenience to consumers in online shopping.

Enhancing customer care, delivery, marketing techniques.

Tie ups with Banks using internet to offer tools like cash management, credit evaluation and links
to the lines of credits

Purchase of Application service providers (ASP) which provide services to multiple users- low
development costs , one stop shopping, lower cost of entry, low capital investment for software.

Current trends on services offered by Online E-Commerce websites:
Free shipping
Check prices online
Next day delivery
Flexibility

SOFTWARE FEATURES USED FOR SUCH BUSINESS
Accept common form of electronic payment and post them into accounting system.
Acceptable form of payments includes - Debit cards, credit cards and electronic transfer of funds.
Ability to accept online submission of expense reports.
Allows to access information and view purchase orders.
Billing and collection assistance for efficient sales and collection.

Strong and reliable internal controls on the system to avoid risk of fraudulent transactions by way
of hacking, cracking and user authentication & controls.

AN ONLINE PURCHASE PROCEDURE PROCEDURE

Payment
processrg
Cirder Coarfirmation
A ir~voice gereraed
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CORE ACCOUNTING AREAS

Accounting increases the transparency of volatility in earnings. Since this business revolves around
below given three areas, Core accounting areas include:

0 Cash
0 Customers

O Suppliers

Following financial statements are prepared.
0O Receipt & Payment A/c
0 Cash flow statement

00 Balance Sheet

At the time of finalization of books of accounts, on a periodic basis the Accounting standards such as
Revenue Recognition, accounting for provisions & contingencies, Accounting for Depreciation and
Amortization of assets , Foreign exchange transactions etc should be followed to ensure True & fair
view of the financial position of the company

ADDITIONAL ACCOUNTING AREAS

a. Inorder to create and manage the ‘KNOWLEDGE INTENSIVE’ ENTERPRISE, intangible assets
require systematic development, maintenance and renewal.

b. Recognize set-up fees of the enterprise.

c. Expenses may include Subscription fees, payment gateway fees, shipping charges, domain
expenses, internet & intranet expenses, legal fees, packaging and courier expenses etc.

d. Preparation of Payroll and purchase ledger is generally outsourced.
e. Calculation of the cash flows (using transactions via banks).

f.  Compliance to various laws and procedures of the home country for the time being in force and
hiring costs of professionals and/ or consultants for the same.

STEPS IN ONLINE TRADING AT CUSTOMER AND ENTERPRISE LEVEL AND ITS ACCOUNTING
AT CUSTOMER LEVEL

Step 1: Index Page/ Category page

Step 2: Selection of product

Step 3: Add selected products to the cart

Step 4: Place order: Details of Customer & Delivery Address
Step 5: Order Summary prepared

Step 6: Mode of payment

Step 7: Order Confirmation —Generate Bill

Step 8: Shipment Summary

AT ENTERPRISE LEVEL (after shipment) : As shown below, Inventory allocation, Shipment of order
and Feedback procedure are the main activities of the enterprises.
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Order Fulfillment Process
Order placed by customer

Order downloaded into OMS
(Order Management System)

Inventory allocated

againstthat order :

Picklist generated (wave management)
and picking is done for that order

Order packing is performed (Invoice E
and Shipping label generated) :

........................... a‘g
Order is shipped from the
warehouse (manifest generated) =

.......................... A
G

I Order handed over to the
| courier to deliver it to customer
o
i a‘ "
Shipment delivered to
customer

ACCOUNTING ENTRIES FOR E-COMMERCE ENTERPRISES

Accounting Entries
1 [Purchase of equipment Equipment A/c Dr XX
To Cash/Bank A/c XX
2A [On recognition of sales,
receiving payment and issue of invoice | Cash/ Bank A/c Dr XX
To Order No. 100 XX
To Profit on Order no. 100 XX
Order No. 100 A/c Dr XX
To Suppliers A/c XX
2B |On recognition of sales and issue of Customer A/c Dr XX
invoice (Cash on delivery) To Suppliers A/c XX
3 |Receipt of product by customer Suppliers A/c Dr XX
(considering return time period) To Cash A/c XX
4 |Expenses incurred Expenses A/c Dr XX
To Cash A/c XX
5 |Profit recognized Profit on Order no. 100 A/c Dr. XX
To P&LA/C XX

For analysis, financial statements of EBAY INC. (LISTED ON NASDAQ) of 2013 and 2014 are
considered.
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Following were the results observed :

Inventories: NIL

Land: NIL

Long term receivables: NIL

Net income reduces reflecting penetration policy used by the company.

Net operating cash flows increases.

" o o o0 T W

Net investing cash flows reduces drastically.

Net financing cash flows reduces.

> @

High working capital investment as compared to long term fund requirement

Accounts receivable turnover reduces

j- Limited/ low investment in fixed assets

k. Accounts payable turnover increases.

I.  Reduction in shareholders equity to total assets
m. EPS reduces drastically

n. Reduction in Earnings before interest and tax.

CRITICAL INFERENCE ON ACCOUNTING OF E-COMMERCE ENTERPRISES WITH SPECIFIC
REFERENCE TO EBAY

Positive
These enterprises saves on warehouse rent
There is high dependence on Technology by E-Commerce enterprises.

They depend on OPEX system- month to month expenses of rentals ( operating expenditure)

Negative

Enterprises depend low on CAPEX business ( fixed infrastructure) i.e. spends money either to
buy fixed assets or to add to the value of an existing fixed asset

Money coming v/s time taken to complete process documentation/ goods transferred.

High cumulative losses over a period of time.

Since the accounting involves large amount of intangible, it is difficult to evaluate the assets, liabilities
and expenses by EBAY as against trading companies whose detailed financial statements duly audited
by the auditor. Transparency in financial statements is also hampered since there is no clarity in
transactions w.r.t products purchased and sold to customers. Also analysis of financial transactions
using Ratios, trend analysis or other statistical tools may not give accurate results since customers are
not a constant factor here. Nor the products, their brands, quality remains same in such businesses.
Also there is no personal interaction between buyers and sellers which doesnot ensure loyalty in trade
among the parties.

CONCLUSION OR START OF AN E-ERA

In contrast to traditional business, E- business activity has no investment in Land, Stock or long term
receivables. Also cash utilization in investing activity is less. E-business activity favors intangible aspects
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like ideas, innovation & relationships. It focuses on Communication, Customers and Complex
relationships to generate Cash Flows. Prudence refers to ensure that assets orincome are not overstated,
and liabilities or expenses are not understated.

According to FRS 28 : Many financial statements show in their P&L Account a high cost of digitalisation
in Year 1 but low subsequent marginal costs. Income & expenditure fluctuates due to market forces.
Items such as patents and brands to human resources are not reflected in the Balance sheet unless
they are brought or sold (Book values differ widely in the companies that make acquisition and those
that develop products internally). Human capital, customer loyalty and product quality is difficult to
measure.

Accountants would continue to play an important role in the development of e-business initiatives until
effectively customized and full proof ERP software replaces the need of an accountant on the post
transaction front. The role of a traditional accountant has a great scope into customization and
development of automated accounting software in years to come. Rapid development of e-commerce
created challenges and opportunities for accounting professionals.
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CUSTOMER SERVICES IN BANKS — ISSUES & SOLUTIONS
Sunita Sharma

e N
ABSTRACT

Customer service is a challenging issue for the banking sector, as it is very difficult task to keep pace
with and meet the rising aspirations and expectations of customers. The computerization and Core
Banking Solutions (C.B.S) implementation has revolutionized and transformed the face of the banking
industry. Each bank has its own product and process, but the attitude and approach are important
factors while serving a customer.

This article focuses on the different types of customers which approach a bank, common practices in
customer service followed across banking industry in India and the challenges faced by the industry.
Data has been collected from primary and secondary sources and critical incident method of obtaining
data for analysis has been used. Bank group-wise and category-wise, analysis of complains received
by Banking Ombudsman Offices is attempted. Tables and figures have been used to present information.
The paper concludes by suggesting a road map for ‘smiley customer service’ by banks.

Key Word : Customer Service, Know Your Customer, Banking Ombudsman Scheme, Smiley Customer

Service.
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Introduction
“Quality in a service or produce is not what you put into it, It is what the client or customer gets out of
it” says Peter Drucker one of the most influential management author.

The above definition is suitable to banking industry which basically deals with service. Banks have no
physical products which can be distinguished by its appearance or design. The only differentiation
indeed is the service level commitment by employees of the bank to their customers which develops
purely on their relationship. Customer service is a challenging issue in any service sector as it is very
difficult task to keep pace with and meet the rising aspirations and expectations of customers. Banks
which deal with the hard earned money of their customer’s are required to provide not only better
service but consistently as well.

Banking industry in India was considered as conventional sector before a decade. The computerization
and Core Banking Solution (CBS) implementation, which has happened with the keen initiative of
Reserve Bank of India (RBI), has revolutionized and transformed the face of the banking industry. The
change has helped the banks to offer variety of new products to their customers and present new
avenues for accessing their accounts. It also brought the challenges which the industry had not faced
until then.

Objectives of the Study
The present study has been carried out with the following objectives:

- To classify the customers of the banks.
- To review the common customer services of banks in India.

- To examine the complaints received by Banking Ombudsman (BO) offices, find out bank group-
wise and category-wise classification of complaints received.

- To suggest roadmap for ‘smiley customer service’ by banks.

Research Methodology

For this study, data has been collected from primary and secondary sources. Responses were gathered
from fifty respondents residing in Mumbai city and were using services of banks. The convenience
sampling method was applied in this survey. Data was collected through personal survey method. The
critical incident method of obtaining data for analysis has been used. The customers were asked two
questions:
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1. When did you feel good about bank services and

2.  When did you feel exceptionally bad about bank services that turned you off.

The limitation of the above method was that people recalled only the most recent experiences. The
‘recovery of events’ bias is embedded in this methodology. Information has also been taken from
books, journals, annual reports of RBI and Banking Ombudsman Scheme. Tables and figures have
been used to present information.

Classification of Customers :
The bank like a manufacturing company can classify customers, according to their potential profitability
and projected loyalty.

Table 1
Classification of Customer
Butterflies True Friends
Good fit between banks offering Good fit between bank’s offerings
High Profitability and customer’s need: high profit  and customer’s needs: highest profit
potential potential

Potential Profitability

Strangers Barnacies

Low Profitability Little fit between bank’s offerings  Limited fit between bank’s offerings
and customer’s needs; and customer’s needs; low profit
potential Short term customers Long-term customers

Projected Loyalty

Source: Harvard Business Review “The Management of Customer Loyalty” by Werner Reinartz and V.
Kumar, July 2002, p. 93.

The above figure classifies customers accordingly:

1. Strangers: show low profitability and little projected loyalty. There is little fit between the bank’s
offerings and their needs.

2. Butterflies: are profitable but not loyal. There is a good fit between the bank’s offering and their
needs. However, like real butterflies, the bank can enjoy them for only a short while and then
they’re gone. The banks should create satisfying and profitable transactions with them.

3. True Friends: are both profitable and loyal. There is a strong fit between their needs and the
bank’s offerings. The bank wants to make continuous relationship investments to delight these
customers and nurture, retain and grow them. It wants to turn true friends into ‘true believers’
who come back regularly and tell others about their good experiences with the bank.

4. Barnacles: are highly loyal but not very profitable. There is a limited fit between their needs
and the banks offerings. Like barnacles on the hull of a ship, they create drag, barnacles are
perhaps the most problematic customers.

Today’s small customers may one day become a big customer. This should be borne in mind by
banks. Today banks prefer on-line business, and use of electronic products like ATM, ECS, NEFT and
RTGS. The relationship of the customers with the banks are becoming more impersonal and form
filling. The banks should not forget that characteristic features of services are intangibility, in separability,
heterogeneity and perish ability. Therefore they must become customer-friendly.

Customer Services of Banks in India- common practice: customer service is not what banks offer
but what the customer gets and how he perceives it. The few common practices in customer service
followed across banking industry in India — while some are self initiative, others are mandated by the
regulators.
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0O Enquiry / May | help you counter: All the banks have an enquiry or may | help you counter in
their entrance which addresses all the customer’s queries invariably. Apart from the regular customer
who does the transaction on daily basis, all others can approach the desk. In most of the banks
this counter is placed in such a way that it looks predominantly in the branch. The customer
service officers who are placed in the desk are trained to handle all the customer queries and
complaints. This counter forms the primary interaction point with the customers as well as non-
customers.

0O Comprehensive Notice Board: RBI vide its circular DBOD No. Leg BC.33/09.07.005/ 2008-09
dated August 22, 2008 made it mandatory to display the various information like service charges,
terms and conditions, interest rates, time norms for various banking transactions and grievance
redressal all in trilingual through the comprehensive notice board. This information is one of the
modes of imparting financial education and enables the customers to take informed decisions
about different products and services. It disseminates the information on grievance redressal
mechanism.

0 Customer Education Series: This is one of the recent initiatives among the banks, to educate
their customer and to make them aware of their responsibility. It assumes great importance with
regard to debit/ credit cards and online banking services. The education happens, among others,
through various channels like brochures/ pamphlets, SMS, emails, notification through statements.
These education series helps the customer to recognize the importance of understanding the
banking products and services completely.

O Customer Service Committee Meetings: In order to encourage the formal channel of
communication between the customer and the bank, RBI has advised the banks to establish and
strengthen branch level committee with greater involvement of customers. This committee serves
as an opportunity to interact with the customers and to get their feedback. Since the meeting is
mandatory, it also acts as a forum to discuss various changes that are planned to be implemented
by the bank. The customer can also voice his concerns over a range of issues which affect them.
Thus it is a win-win solution for both the bank and customer.

O Citizen’s Charter: There was no bench mark level for the customer service in the banking industry.
On occasion of completion of fifty years of independence, Government of India introduced the
concept of Citizen’s Charter in form of a promise to the customers from public authority. It provides
a resolution that any customer who is not getting the service as per the promise could access the
grievance redressal machinery of the bank.

0O Customer Service Centers: 33 customer service centers have been set in state capital/ major
cities, where a public sector bank is given the lead responsibility to coordinate grievance redressal
machinery.

0 Customer Day: Observance of 15" day of every month as ‘Customer Day’.

0 Setting up of a Directorate of Public Grievances under the cabinet secretariat which entertains
grievances from the public.

0 Use of courier service and other faster means of remittances.

Regulatory Expectations

In the past RBI has made several attempts to provide quality customer service across the industry. In
1975, the Government of India (GOI) had appointed the Talwar Committee on customer service in
banks. In 1990, RBI appointed the Goiporia Committee on customer service in banks. The committee
made 15 core recommendations which includes — service of counters, business & working hours,
nomination, issuance of statements and passbooks, adequate infrastructure, time norms, availability
of complain books, instant credit of outstation instruments, penalty for delay in outstation instruments

collection and extended business hours.
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In 2004, the Tarapore Committee recommendations led to formation of Board level committees for
monitoring customer service in banks. In 2006, RBI appointed a working group to formulate a scheme
to ensure reasonableness of bank service charges under the chairmanship of Shri N. Sadasivan.

RBI had set up in 2010 a committee headed by Mr. M. Damodaran, former Chairman, SEBI. The
objective, was to review the existing system of attending the customers with respect to approach,
attitude and fair treatment. Evaluate the present system of grievance redressal, role of board of directors
in customer service. The committee made recommendations ranging from the uniformity in account
opening forms and Know Your Customer (KYC) to online grievance redressal system etc. The important
recommendation is involvement of boards in customer service. It involves the proactive role of
management in implementing the guidelines and instructions.

The above not only shows the regulatory expectation on customer service but also sets the minimum
standards on customer service in the banking industry. While many of the above recommendations
are implemented across the industry, whether it is followed in letter and spirit is still a debate.

Challenges in Customer Service: The Baking Ombudsmen Scheme (BOS) was introduced by RBI
for banking sector in 1995. The scheme aims at providing an expeditious and inexpensive forum to
bank customers for resolution of complaints relating to deficiency in banking services provided by
commercial banks, regional rural banks and scheduled co-operative banks. The scheme is administered
through 15 OBOs, spread across the country. Based on feedback and to suit the requirement of
customers in a fast changing banking scenario, the BOS is being updated regularly by RBI. Since
inception, the BOS has been modified four times in 2002, 2006, 2007 and 2009, to include customer
complaints on new areas such as credit cards, internet banking, and deficiencies in providing the
promised services by both bank and its sale agents, levying service charges without prior notice to the
customers non-adherences to the Fair Practices Code adopted by individual banks etc.

In the words of Dr. D. Subbarao, Governor, RBI at The Annual Conference of Banking Ombudsman
help at RBI in September, 2011, he stated that often, prevention was better than cure. In customer
service area, rendering good customer service was like ‘prevention’ and was better than the ‘cure’
which was the various grievances redressal mechanism. True to Governor’s remarks, the below Table
2 & Figure 1 shows the number of complaints the Banking Ombudsman has received from the year
2005-06 to 2013-14. This is despite the fact that there are internal grievances redressal mechanisms
before approaching the ombudsman. The table 1 shows an increasing trend of the number of complaints
received by B.O. The number of complaints received by B.O. in 2013-14 are more than double of those
received in 2005-06.

Table 2
Number of Complaints received by Bag gfficers in the year 2005-06 to 2013-14
Period No of BO Offices No. of Complaints received during the year
2005-06 15 31,732
2006-07 15 38,638
2007-08 15 47,887
2008-09 15 69,117
2009-10 15 79,266
2010-11 15 71,274
2011-12 15 72,889
2012-13 15 70,541
2013-14 15 76,573

Source: Banking Ombudsmen Scheme — Annual Report 2009-10, 2011-12, 2012-13 & 2013-14 by RBI.
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There is a marginal increase of 9% in the average number of complaints received per OBO. On an
average each OBO has received 5,105 complaints during the year 2013-14 compared to 4,702 during

the year 2012-13 as indicated in Table 3 and Figure 2.

Table3
Average number of complaints received per OBO
2009-10 | 2010-11 | 2011-12 | 2012-13 | 2013-14
Number of OBCs 15 15 15 15 15
Number of complaints received during the year 79,266 71274 72,889 70,541 76,575
Average Number of complaints received per OBO | 5,284 4752 4 859 4,702 5,105

Source: Banking Ombudsmen Scheme - Annual Report 2011-12, 2012-13 & 2013-14 by RBI.
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The bank group wise classification of complaints received by OBOs is indicated in Table 4 and Figure
3 for the period 2009-10, 2010-11, 2011-12, 2012-13 and 2013-14. Among bank groups, SBI & Associates
with 32% of the total complaints received were the highest complaints recipient along with nationalized
banks. 31% is followed by private sector banks with 22% and foreign banks with 6.5%, in that order. In
respect of nationalized banks, complaints increased by 1%. For SBI & Associates, and foreign banks
group there was a decline of 1% and 0.5% in complaints received, over the previous year.
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Table 4
Bank Group-wise classification of Complaints received by OBOs

No. of complaints received during
Bank group 2011- 2012- 2013-
2009-10 | 2010-11 12 13 14
Nationalised Bank 19,092 20,417 | 22,326 | 21,609 | 24,391
(24%) (29%) (31%) (31%) (32%)
SBI & Associates 22,832 22,307 | 25,854 | 23,134 | 24,367
(29%) (31%) (85%) (33%) (32%)
Private Sector Banks 22 553 17,122 15,084 | 15,653 | 17,030
(28%) (24%) 21%) (22%) (22%)
Foreign Banks 11,450 7,081 5,068 4,859 5,016
(14%) (10%) (7%) (7%) (6.5%)
RRBs/ Scheduled Primary Urban Co-op Banks 968 1,130 1,439 1,489 1,590
2%) (2%) (2%) 2%) (2%)
Others 2,371 3,217 3,118 3,797 4179
(83%) (4%) (4%) (5%) (5.5%)
Total 79.266 71274 72889 | 70541 | 76,573

* (Figures in bracket incidate %age to total complaints of respective years.)
Source: Banking Ombudsmen Scheme — Annual Report 2011-12, 2012-13 & 2013-14 by RBI.

Bank group-wise classification

m Nationalised Bank

5Bl Group

m Private Sector Banks

B Foreign Banks

m RRBs/ Scheduled Primary Urban Coop

Banks

m Others

Figure 3
The spirit to meet the customer’s expectation is something which is lacking in the industry. It is not only
the nationalized banks but also the private sector banks which are far beyond the customer’s expectation.
Why the so called modern tech savvy banks amount to such a large proportion of complaints, is a
matter to be studied in depth. Below are the intricate challenges faced by the industry, which is the
primary reason for the above BO complaints as well. The Table 5 & figure 4 portraits the nature of
complaints received under different category.
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Table 5
Category-wise Receipt of Complaints
) Complaints Received during % of Aggregate Complaints
Nature of Complaints
2009-10 | 2010-11 | 2011-12 | 2012-13 | 2013-14 | 2009-10 2010-11 | 2011-12 | 2012-13 | 2013-14
Deposit Accounts 3,681 1,727 8713 3,913 4,032 5 2 12 6 53
Remittances 5,708 4216 3928 2,664 2,659 7 6 5 4 35
Card Related 18,810 17,116 14492 17,867 18,474 24 24 21 25 241
Loans and Advances 6,612 4,564 6,016 5,996 5,655 8 6 8 9 74
Charges without notice 4764 4,149 3,806 3,817 4547 6 6 5 5 59
Pension 43831 5927 5944 5,740 6,555 6 8 8 8 85
Failure to meet commitments | 11,569 16,302 18,365 18,130 20,368 14 23 25 26 26.6
DSAs and Recovery Agents 1,609 1,722 459 351 295 2 2 1 0.8 04
Notes and Coins 158 146 165 56 63 02 02 0.2 0.2 0.1
Others 18,840 7,201 7,327 8,635 9,861 24 10 10 12 129
Out of Subject 2,684 8,204 3674 3,372 4,064 3 1 5 5 53
Total 47887 69,117 79226 70,541 76573

Source: Banking Ombudsmen Scheme - Annual Report 2011-12,2012-13 & 2013-14 by RBI.
Category wise Distribution of Complaint for the year 2013-14
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Figure 4

Card related complaints at 24% of total complaints received, constituted the single largest ground of
complaints received. However, compared to previous year there is a decline of 1% in the number of
card related complaints. Increase in general awareness about the usage of cards can be one of the
reasons for decline in number of complaints on this ground.

Unsuitable products or services: The products that the banks offer should meet the customers’
demand and expectations. Of late there are complaints that the product or services offered to the
customers are not satisfying their expectation. This is a fact in many of the advisory products such as
derivatives, mutual funds and insurance. RBI has slapped fine on various banks for selling derivatives
without carrying the due diligence with regard to the suitability of products to the particular customer
(RBI press release dated April 26,2011). Most of the advisory products such as mutual funds, insurance

(36)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

are sold without properly illustrating the inherent risk in the particular products. As mentioned in RBI
Annual Report 2010-11 pg 106, the risk appetite of the customer is also not considered by the banks
while promoting these products which leads into a feeble situation for the customer and the banks.

Inadequate Knowledge: “Caveat Emptor” (Let the buyer beware) may be a known doctrine in trade.
But when it comes to banking products and services the anus lies on the banks to make the customer
aware of the risk in the respective products. Morally the doctrine applies here is “Caveat Venditor” (Let
the seller beware). The word morally is used here as there is no legal binding on the banks when the
customer signs the application along with terms and conditions. But if the details are made known to
the customer before taking the decision, it would avoid many embarrassing situations later. We are
witnessing large number of complaints on credit cards and loans. Credit card complaints tops the
above BO complaint table for the year 2009-10, with 24% respectively. It is second highest for the year
2013-14 with 24.1%. This arises out of the ignorance of the customer on part of the billing or payment
cycle.

Failure to meet commitments: When a commitment is made by the bank, it should be honored
without fail. If the commitments comes with any pre-condition that should be informed to the customer
well in advance. There are cases where the commitment is partially/ not fulfilled. This leads to the
dissatisfaction which ultimately leads to losing the customers or facing the legal action and sometimes
both. The presence of numerous print and online medias make the situation worse as they publish
such negative news of the banks. There are highest numbers of complaints (26.6%) BO received in the
year 2013-14, under the category failure to meet commitments.

All the above clearly narrates the lack of transparency and lack of awareness. A well informed ordinary
customer is far better than an ignorant but loyal customer.

Smiley Customer Service :

A customer does not select the bank for the catchy slogans colorful brochures, but for the efficient and
prompt services offered to them. Smiley customer service is one of the mantras to retain the customer
for lifetime with bank.

RBIin its BO — Annual Report 2013-14 has emphasized the following principles to deal with customers.
Minimum courtesy and behavioral standards
Transparency
Non-discriminatory policy
Deliver what is promised
Allowing ‘switching’ of products without excessive penalty.
Appropriateness of ‘sell’ and

Firm and polite stand against unreasonable customer demands.

While the above principles emphasize the minimum standards on customer service, on the basis of
interviews conducted, a list of ten essential tips for great customer service skills are suggested.

1. Answer your phone: Get call forwarding or an answering service, but the bank should make sure
that someone is picking up the phone. Phone answering skills are critical for businesses, and the
way it is answered form’s customer’s first impression.
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2. Don’t make promises unless you will keep them: Reliability is one of the keys to any good
relationship. Think before you give any promises, appointments, deadlines etc to you clients,
because nothing annoys customers more than a broken promise.

3. Listen to your customer: Let your customer talk and show him that you are listening by making
the appropriate responses, such as suggesting how to solve the problem.

4. Satisfaction of needs of the customer: As a banker you have to be clear about the customer
needs and their expectations. The customers of the banks are in large numbers, and it is difficult
to dovetail the products to individual needs, deposit plans and leading schemes are designed to
meet the needs of different customer groups. Therefore, every customer has to be guided and
helped to choose the scheme from among those available and most suitable to his / her needs.
Well designed customer service must be accompanied by good delivery. The five elements that
constitute good delivery are — speed, timeliness, accuracy, courtesy and concern.

5. Be helpful-even if there’s no immediate profit: The fact that a customer cared enough to ask is
all you need to know. It may be an exception from your customer service policy, but (if it isn’t
illegal), try to do it. Remember you are not making one exception for one customer, not making
new policy.

6. Train your staff: The diversity calls for multitasking skills and depth in product knowledge. The
banks should have training programs, which refreshes the staff. There should be a rotation policy
among the staff within the same branch. It helps everyone to understand and equips them to
handle the customers. The customers get greater satisfaction when the involvement of staff is
better.

7. Creating awareness: The customers may not go through all the terms and conditions. There are
many cases, when they trust the banks and sign the document blindly, though it is not a good
practice. The banks should make the customers aware by putting terms and conditions in local
language which makes the customers comfortable. The change in terms and conditions, should
be informed to customers by all possible methods.

8. Proper redressal mechanism: The bank should have a decided counter which will provide a
reference number to the customer irrespective of the nature of the complaint. The unit can co-
ordinate with the relevant department and resolve the customer query. The bank should have
fixed time to resolve each query. Once the customer approaches with his complain or query, he
can be given a reference number and expected resolution time for the same. In case the customer
feels the time is too long or he is in urgency, importance can be given to the particular case and
can be resolved on priority basis.

9. Modern technology: Innovation and growth of the modern technology has changed the face of
the industry. It provides an opportunity for the banks to offer various new products. But the challenges
it throws on the industry is equally high. This hurdle can be overcome only by creating the awareness
among the customers as well as the staff.

10. Equal and Non-discrimination in service: Fair treatment of all customers is another important
factor in customer service. The common practice among the banks is to classify the customers
according to the balance or the multiple product holdings. The customer with the higher balance
is given priority over others. There should not be any differentiation in the basic service level with
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huge population still to be covered by banking service, fair treatment will ensure faith of the existing
customers who will bring new customers eventually. On applying the above ten rules consistently
the bank will become known for its good customer service.

Conclusion

It is always a challenge to maintain higher customer satisfaction level. There are efforts to standardize
the common practice across the industry by regulators and self regulatory and professional associations.
While the process and products can be standardized, what is impossible is to standardize the customers
aspirations and expectations. Each customer requires a different approach. Especially in a country
like India which is multi-faced with different-linguistic and cultural background. To be more effective in
the market, banks should focus more on their service and pay attention on the core competitive strategy.
Therefore, “Smiley customer service is one of the mantras to retain the customer for life time with
banks and “service with smile is authenticity of positive display”.
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ECONOMICS

‘PEAK OIL’ AND ALTERNATIVE FORMS OF ENERGY.NEED TO
TRANSIT TOWARDS GANDHIAN ECONOMIC THINKING.

Gaurang Yajnik

~N
( ABSTRACT

The alarming and persistent global economic and financial failures of the last few years and the alarmingly
increasing climate change situations have raised the eyebrows of many thinkers. Some attribute them to
mere faulty decision making and misplaced economic directives leading to manipulation by vested interests
but the reality is different. Modern industrial society and its growth model is based on oil, a finite non-
renewable energy resource; which has reached its peak according to Hubbert’'s Peak Oil theory. ‘PEAK
OIL’ is a well-argued controversial theory. ‘Peak oil’ and other climate change situations are predicaments
which need to be combated. We shall have to design our future course of action to cope up with them
sustainably. Part | of this paper critically discusses ‘Peak oil’ situation. The alternative forms of energy in the
above context and the question of the viability of each alternative forms of energy is discussed in part Il of
this paper as many of them are directly or indirectly oil-dependent in nature. This paper also foregrounds
the possible inevitable transition towards sustainable economic growth based on sustainable consumption
pattern in the light of Gandhian Economic Thinking.

\Key Words: Peak Oil, Climate change, Alternative forms of energy, Gandhian economic thinking.

Introduction :

The modern industrial revolution and its sparkling initial results of exponential growth and prosperity has
led us to think or has conditioned us in such a manner that we look at world affairs in a particular
dimension while ignoring their dangerous implications. Our vision is hypnotised to the extent that we
decide economic course of action based on expectations of only permanent exponential growth and
prosperity which is economically neither viable nor sustainable. We expect infinite exponential economic
growth based on finite/limited non-renewableresources which is not at all sustainable.

I

Dr. M. King Hubbert was a geophysicist and awell-known authority on the estimation of energy resources
and on the prediction of their patterns of discovery and depletion. He is known for this shocking prediction
regarding depletion of fossil fuel in 1949. In 1956, he made prediction regarding US Qil production
would peak in about 1970 and decline thereafter, which was looked at with derision. But the fact that His
theory cannot be denied even today. According to him:

“When we consider that it has taken 500 Million years of geological history to accumulate the present
supplies of fossil fuels, it should be clear that, although the same geological processes are still operate,
the amount of new fossil fuels that is likely to be produced during the few thousand years will be
inconsequential. Therefore, as an essential part of our analysis, we can assume with complete assurance
that the industrial exploitation of the fossil fuels will consist in the progressive exhaustion of an initially
fixed supply to which there will be no significant additions during the period of our interest.” (Hubbert, 4)

He analysed the production trends of fossil fuels to study the history of exploitation of fossil fuels during
late nineteenth century to mid-20"century. He found that rates of production of fossil fuels increase
exponentially with time against its finite supply. According to him world production of fossil fuels during
that period increased at a rate of 7% per year, resulting in with that rate output doubling every 10 years.
So he felt that:

“These facts alone force one to ask how long such rates of growth can be kept up. How many periods of
doubling can be sustained before the production rate would reach astronomical magnitudes? That the
number must be small can be inferred from the fact that after n doubling periods the production rate will
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be increased by a factor of 2". Thus in ten doubling periods the production rate would increase by
thousand fold; in twenty by a million fold. For example, if at a certain time the production rate were 100
million barrels of oil per year — the US production in 1903- then in ten doubling periods this would have
increased to 100 billion barrels per year. No finite resource can sustain for longer than a brief period such
arate of growth of production; therefore, although production rates tend initially to increase exponentially,
physical limits prevent their continuing to do so.” (Hubbert, 8)

According to his theory, when production increases exponentially then the production doubling time
constantly decreases. e.g. petroleum has been produced in the United States since 1859, and by the
end of 1955 the cumulative production amounted to about 53 billion barrels. The first half of this required
from 1859 to 1939, or 80 years, to be produced; whereas, the second half has been produced during the
last 16 years. (Hubbert, 9)

Hubbert was not a fortune teller. He was a scientist specializing in geology. He did a statistical analysis
based on data regarding discoveries Vs. Production of oil within US. He projected that the time between
the discovery and production peks would be approximately 40 Years. (Khan, 85) According to his
projections oil discoveries in US peaked round 1930 and therefore US oil production would peak after 40
years that is round 1970. And indeed US oil production did peak around 1971. (Khan, 85).

The following figures Show How did Hubbert Predict US Peak Qil? (Khan, 84-85)

US O PRODUCTION

Again in 1974 he projected thgt Global Oil production will peak between 1995 to 2000 but the Peak in
fact, was delayed several yearf beacause of political setback called the Arab QOil Embargo, when the oil
producing countries of the Midille East withheld oil from the rest of the world for a couple of years.....ever
since (around 2005) we have fleen at the top of the curve at roughly 85 to 86 million barrels/day. This is
Global Peak of Qil productionjKhan, 86).
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Dr. Colin Campbelljoined the oil industry as an exploration geologist after completing his Ph.D. Heis noa
Trustee of the Oil Depletion Analysis Centre (“ODAC”), a charitable organisation in London that is dedicated
to researching the date and impact of the peak and decline of world oil production due to resource
constraints, and raising awareness of the serious consequences. He wrote in July 2002 regarding the
inevitability of Peak Oil in Hubbert Center Newsletter no. 2002/3:

“Oil discovery in the United States peaked in 1930 with the discovery of the East Texas field. Peak
production inexorably followed forty years later, but no one particularly noticed as cheap imports made
up the difference. Since then, the same pattern of peak and decline has been repeated from one country
to another, save for the Middle East, and the time lag from peak discovery to peak production is falling
thanks to modern technology. Given that peak world discovery was passed in 1964, it should be no
surprise that the corresponding peak of global production is now getting close. Exactly when it will
come depends on many short-term factors, not least of which would be military intervention in the
Middle East. The base-case scenario points to 2010, but it could come sooner if economic recovery
should drive up the demand for oil. The question is not WHETHER, but WHEN oil production will peak.”

Moreover, while explaining his theory, Hubbert opined that the world’s present industrial civilization is
handicapped by the coexistence of two universal, overlapping, and incompatible intellectual systems:
the accumulated knowledge of the last four centuries of the properties and interrelationships of matter
and energy; and the associated monetary culture which has evolved from folkways of prehistoric
origin.(Andrews of worldnet.att.net). Both these intellectual forces have inherent incompatibilities and
exponential growth as their fundamental common feature. That is, for matter-energy the exponential
growth is not possible because of its finite supply and monetary system growing exponentially. This
leads to financial instability in the world economy. In spite of these he is not a pessimist, he believes that
by overhauling our culture and finding alternative to money can solve the problem and mankind is
capable of doing so because he emphasizes that:

““We are not starting from zero.We have an enormous amount of existing technical knowledge. It’s just a
matter of putting it all together. We still have great flexibility but our manoeuvrability will diminish with
time”

II

Part | discusses the controversial Peak Oil Theory. We may agree or disagree with the hypothesis but one
thing is certain about the theory is that fossil fuel is a finite non-renewable resource. So we have to
acknowledge the crisis and without being pessimist mankind should find the alternatives to combat the
crisis. Let us consider alternative sources of energy in the wake of oil crisis.

For any alternative to be considered, it must have certain attributes like:

- Analternative should be viable.

- An alternative should not be dependent on Oil or oil prices.

- An alternative must contain same or more energy density which oil contains.
- Analternative must be scalable.

- An alternative must be in position to give us by products of oil.

We can discuss three categories of types of Alternative energy option.
1) Liquid fuel alternatives like Bio-fuels, Fuels extracted from Tar sands or Oil Shale.

2) Electricity alternatives Like Solar, Wind, Hydro, Nuclear, Geothermal, Waves, Tides, Fusion and
Fuel Cells.

3) Other fossil fuels like Coal, Natural Gas.
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1) Liquid Fuel Alternatives:

Liquid fuel alternatives like ethanol, tar sands and shale oil are nowadays considered as a potent alternative
to oil because the outcome from these is actually liwuid fuel and can be replaced for petroleum directly.
These oils are also unconventional as they are derived from organic matter or deposits like plants and
food grains, tar-sands and shale deposits. They are also labour intensive, resource intensive and energy
intensive in nature. On the other hand the cost of production and greenhouse emissions from some of
these alternatives are assumed to be very high compared to per barrel oil production. Moreover, ERoOEI
(Energy Return on Energy Invested) is very marginal or very small for these alternatives. It is also observed
that the production of these oils is oil dependent.

Those who are sceptic about the Bio-based economy stresses the fact that it can have a large impact on
food prices, land use and deforestation, poverty and hunger etc.. On the other hand, the advocates of
Bio-based economy have different argument. They advocate Bio-based economic policies for the simple
reason that it reduces the use of fossil fuels. Their rationale for implementing Bio-based economic policies
is to limiting the dependency of fossil fuels and their exporters. It facilitates a diversification of energy
sources. It was also aimed at reducing GHG emissions. The most importantly it provides options for
regional and rural development in both developed and developing countries. (Langeveld, 6) In short, the
transition towards Bio-based economy may be desirable but is a very complex task.

2) Electricity Alternatives:

Electricity alternatives are Solar, Wind, Hydro, Nuclear, Hydrogen, Fuel Cells, Geothermal, Waves, Tidal,
Fusion and Fuel Cells. All these are widely discussed and advocated alternatives to get freedom from Qil
dependency.

Solar energy, as it is sourced from The Sun, is considered as an unlimited source of energy.Solar energy
has problems of scalability, low density compared to oil, more expensive, Oil dependency, intermittency
etc. Solar energy can work at micro or small level to some extent but Modern Industrial world cannot be
run on Solar Energy. Solar and Wind Energies are sun based and can be affected by weather patterns,
locational factors and availability of Sun light, seasonal factors and latitudinal factors etc.

Hydro Electricity has also its share of positives and negatives. Though considered one of the green,
clean and environment friendly option, it has its share of limitations like oil dependency, scalability etc.
Moreover, it is considered as a silent environment killer, as it Kills rivers downstream and problems of
silting and sedimentation are very certain. According to Khan “They generate electricity at a huge economic,
environmental and social cost while permanently killing complete river.” (Khan, 185)

Nuclear disasters of recent times have remove the mask of Nuclear Energy as clean and safe alternative
to QOil. If we consider radioactive side effects, Cost of Construction, the problem of nuclear waste disposal
etc., then Nuclear Energy can’t be considered as an alternative to Oil. Moreover, Its Oil dependency and
problems of by products, cost of tackling environment hazards being generated by it are also going
against it and making ERoEl very marginal.

Hydrogen, Fuel cells, Geothermal, Waves, and Tidal Powers are also non-viable players as an alternative
to Qil as they all have problems of Oil dependency, scalability of different degrees and lastly, Fusion,
which powers the sun is only a hypothetical and unrealistic alternative till date.

3) Other Fossil Fuels:

Coal and Natural Gas are so called considered as an alternative as they are already used in many places
as an energy source. They are at present holding significant share and burden of running modern day
industrial setups. They are also waiting for their peaks. Moreover, As Khan remarks regarding side effects
of Coal:

“- Radioactive material released by a large coal burning electric plant would be enough to build two
atomic bombs.
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- Mercury Pollution is another one of the main consequences of burning coal and is blamed for 60,000
annual cases of brain damage in new-borninthe U.S.” (Khan, 143)

On the other hand, Natural Gas has low energy density, High well depletion rates and inability to substitute
liquid fossil fuels. The process of fracking for producing Natural Gas can adversely affect the stock of
ground water and can pollute it with chemicals.

Conclusion:

The discussion in the foregoing sections reveals the issue of contemporarycrisis which has been framed
in terms of our relationship between development and environment. Therefore, leads us to think seriously
and compelling us to redesign our course of action for our and future generations’ betterment. Our too
much dependence on monetary system and attachment towards exponential economic growth needs to
be readdressed.lt is the modern economics which is directly or indirectly at the root cause of all this. We
are at the situation where finite resources are depleting and sound, viable and sustainable alternative to
it is yet to be discovered. What we can do is we have to redesign our present pattern of consumption in
accordance with our limits.

The Sure solution for this lies with Gandhian economic thinking. Which advocates harmony with nature
rather than competition with it and vision of human life rooted in cooperation and contentment, peace
and non-violence and in harmony between man and man, and between man and nature. Gandhian
economics is the economics of permanence. He advocated limiting human wants. Gandhiji emphasised
austerity and the moral principle in development. In development his priorities focused on the poor,
antyodaya, the poorest of the poor, because poverty is the greatest polluter of the environment. He
believed in denying oneself what couldn’t be shared with the least. (Mishra, 57).

In the Present day our lifestyles are based on high level of consumption which leads to high environmental
damages. We have to change the basic axiom of economics of ‘unlimited wants and limited ends’ to
‘Limited wants and unlimited ends’. This is possible only by following Gandhian way of lifestyle of reducing
human wants at minimum level, acting as a Trustee rather than an Owner of our natural as well as personal
resources. One may argue that following Gandhian way of lifestyle may lead to economic shrinkage.
Even otherwise in the wake of modern crisis economic shrinkage cannot be averted. Gandhian way of life
style may be initially look like an economic shrinkage but it won’t be disastrous in any way. In the long
run it will have more equitable, harmonious, sustainable allocation of natural as well as human resources
leading to sustainable state of prosperity. It may be what Hubbert suggests- an alternative to modern
monetary system.
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SARVA SHIKSHA ABHIYAN AND EDUCATIONAL DEVELOPMENT

Geeta Menezes
( ABSTRACT )

Sarva Shiksha Abhiyan (SSA) is Government of India’s flagship elementary education programme launched
in 2001to provide universal primary education to children between the ages of 6 and 14 years. SSA is now
the primary vehicle for implementing the Right to Free and Compulsory Education Act (RTE).This study
attempits to review the performance of the Sarva Shiksha Abhiyan and highlights some of the long standing
issues in its implementation; and also analyses inter-State variations in educational development. The study
is a descriptive one, based on secondary data drawn from The District Information System for Education
(DISE) and The Accountability Initiative. The results indicate that the implementation of SSA since its inception
has made significant achievements in the field of education. SSA has recorded remarkable progress in
terms of new schools, total enrolliment, and improved school infrastructure. However, a large number of out
of school children, teacher related issues like vacancies, absenteeism and inefficient training, poor classroom
transactions, inadequate teaching-learning resources, low community participation and quality education
are the main areas of concern of SSA that should be addressed through specific measures. Moreover, its
progress has varied across States. The top five States with higher Educational Development Index (EDI)
values are Puducherry, Lakshadweep, Sikkim, Himachal Pradesh and Karnataka and the bottom five States
with lower EDI values are Uttar Pradesh, Bihar, Jharkhand, West Bengal and Madhya Pradesh.SSA guidelines
should be revised by setting disaggregated targets for every State, wherein programmes and timelines
could be designed according to the needs of individual States.

Key Words- Sarva Shiksha Abhiyan, Schools, Educational Development Index.
.

Origin of the Research problem :

Provision of elementary education has been India’s constitutional commitment. While adopting the Indian
Constitution in 1950, Article 45 of the Directive Principles of State Policy gave a policy directive to all
States to provide free and compulsory education to all children until the age of 14 years within ten years.
The 86™ Constitutional Amendment makes free and compulsory elementary education a fundamental
right for children. The Right to Education Act, 2009 acknowledges basic education as a legal entitlement
and lays down the minimum parameters of quality education for all children. The Right to Education Act,
2009 (RTE Act) puts a legal obligation on the Central and State governments to implement this fundamental
right. Currently, Sarva Shiksha Abhiyan (SSA) is the main vehicle for implementing RTE Act, 2009 and
achieving Millennium Development Goal of education for all.

SSA is the world’s largest and India’s most ambitious education programme meant to achieve
universalization of elementary education. It was launched in 2001 and is Government of India’s flagship
programme for achievement of universalization of elementary education in a time bound manner. It is
being implemented in partnership with State governments to cover the entire country and address the
needs of 192 million children in 1.1 million habitations. As far as goals are concerned, the main focus of
SSA is on (i) providing universal access to elementary schooling by 2015; (ii) enhancing the learning
levels of children; (iii) bridging all gender and social category gaps in education; and (iv) universal
retention by 2015. These goals are achieved through a variety of interventions like (i) opening of new
schools and alternative schooling facilities; (ii) construction of schools and additional classrooms; (iii)
provision of school infrastructure; and (iv) support for teaching and learning resources. The SSA approach
focuses on community ownership and the village education plans proposed in construction with Panchayati
Raj Institutions (PRIs) form the basis of District Elementary Education Plans (DEEPs). SSA cost is shared
between the Centre and States in the ratio 65:35. Government of India’s allocations for SSA are primarily
funded by 2 percent education cess,called the Prarambhik Shiksha Kosh (PSK). PSK is a tax-on-tax paid
by the public.

Statement of the Research Problem :

Sarva Shiksha Abhiyan (SSA) forms the cornerstone of government interventions in basic education for
all children. The programme covers the entire country with a special focus on educational needs of girls,
scheduled castes and scheduled tribes and other children in difficult circumstances. SSA is Government
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of India’s flagship elementary education programme. Launched in 2001, it aims to provide universal
primary education to all children between the ages of 6 and 14 years. SSA is now the primary vehicle for
implementing the Right to Free and Compulsory Education Act, 2009. After fourteen years of
implementation of this programme, it is time to undertake an appraisal of the performance of this
programme in the realisation of its objectives and study inter-State variations in educational development.

Review of Literature :

Kainth (2006), while assessing the performance of Sarva Shiksha Abhiyan, observed that the implementation
of SSA since its inception has made significant achievements in the field of education. Special emphasis
was laid to ensure inclusion of all out-of-school children in the field of education. The focus has been on
improving the existing infrastructure of regular schools as well as on alternate strategies for mainstreaming
children who have been left out of the schooling process due to various reasons. As a result, the number
of out-of-school children declined from 320 lakh in 2001 to 95 lakh as on October 2005. Towards the
objectives of improving infrastructure, 1,17,677 new schools have been opened against the approval of
1,22,661 schools. Likewise, 3,86,458 teachers have been appointed till March 31, 2005, against the
sanctioned limit of 5,96,245 teachers to ensure proper pupil-teacher ratios. More than 21,79,366 primary
teachers are also receiving an annual round of in-service training of 10 to 20 days duration in a year. More
than 60,000 academic resource centres have been established at the block and cluster levels to provide
academic support to primary and upper primary teachers and students as a follow-up to teacher training
programmes (TTPs). During 2005-06, SSA recorded remarkable progress in terms of new schools, additional
classrooms and additional teachers. However, its progress has varied across States and the objective of
ensuring gender parity remains elusive, especially for the more backward States. Monitoring of SSA
funds can be assured by setting disaggregated targets for every State, wherein programmes and timelines
could be designed according to the needs of individual States.

Das (2007), while undertaking a realistic assessment of the achievements of Sarva Shiksha Abhiyan,
found that official statistics reveal a promising reduction in dropout rates especially for girls; however, the
quality of infrastructure and teaching standards in government schools leaves much to be desired. Over
the years, since 1960-61 the dropout rates at the three levels have come down. However, the rates still
remain unduly high. In 2003-04 the dropout rate at the secondary level was around 63 per cent. It implies
that out of 100 children enrolled in class one, only around 37 students could reach class X. Out of these
63 dropouts around 31 students leave the school before they reach class five. Another 21 students stop
education well beforereaching class VIII. Further analysis of the dropout rates on the basis of gender
reveals that in 2003-04 although the dropout rate of girls was lower than of boys at the primary level, it
was higher at the middle and secondary schools stages. The figures on the percentage of schools with a
proper school-building give a very disturbing picture. In States like Andhra Pradesh, Bihar, Chhattisgarh,
Madhya Pradesh and Rajasthan, large numbers of students at the lower primary level are enrolled in
schools, which do not have adequate, building facilities.The proportion of schools, which are in urgent
need of major repairs, is particularly high in Assam (40.8 per cent), Bihar (19.3 per cent), Jharkhand (18.7
per cent), Orissa (17.7 per cent) and West Bengal (31.3 per cent).Another indicator of the status of
infrastructural facilities is the availability of toilets and latrines in the campus. The States in which less than
50 per cent of schools have common toilets are Bihar, Chhattisgarh, Jharkhand, Orissa and Tamil Nadu.
Only in a handful of States like Karnataka, Kerala, Uttar Pradesh and Uttaranchal have more than 80 per
cent of schools reported having common toilet facilities for students on the campus. Separate toilet
facilities for girls do not exist in most States. Kerala has separate toilet for girls in 81 per cent of the
schools (primary and upper primary). In States like Assam, Bihar and Orissa, less than 20 per cent of
schools have a separate toilet for girls. In Jharkhand, 20.1 per cent schools have this facility.In providing
drinking water, most States show a satisfactory performance. For enhancing the quality of education and
increasing the retention rate, the employment of adequate numbers of teachers is essential. Nevertheless,
a number of States lag far behind.

Rao, N. (2009) analysed structural constraints in Sarva Shiksha Abhiyan schools in Sahibganj district of
Jharkhand and revealed that SSA, despite its emphasis on decentralisation and inbuilt flexibilities, is not
making much headway in a socially and economically differentiated setting. This reflects a perception of
poor quality of the SSA and also a lack of understanding by the programme of social relations and
structural constraints.Jharkhand exemplifies a State, where SSA is still to overcome structural constraints
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in order to meet its goals of providing quality education to children in the remotest hamlets of the
country. Segregating even the state school system into government primary schools and new primary
schools is hardly helpful. While students in the former are entitled to receive scholarships and have
regular teachers, students in the latter have neither. If one goes by the very logic of the new primary
schools, set up in remote areas with poor access to government schools in the first place, they are likely
to cater to the poorest, most marginalised and least educated sections of the society. Yet, they are the
ones who will continue to be denied benefits, both monetary and in terms of teacher quality. If India
hopes to truly provide quality education for all, these structural constraints need to be urgently addressed.

Rao, V. (2009) tracked the impact of Sarva Shiksha Abhiyan in terms of community participation in the
scheduled tribe (ST) Rampachodavaram agency area in East Godavari district of Andhra Pradesh, during
first phase of its implementation and found that community participation in improving education was
negligible and that members of the School Education Management Committees (SEMCs) have limited
awareness of the SSA. On the whole 45% of the respondents from all the categories said that they do not
know what SSA meant. Among the respondents who said that they do not know, parents constitute the
largest number. It was also found that nearly 23% of the respondents reported that SSA meant only
provision of a mid-day meal programme. The respondents were asked whether there was any committee
in the village to deal with issues related to education. Nearly 50% (63 out of 125) of the respondents said
that there was no such committee in their villages. It is hard to escape theirony that half of the members
in the SEMC themselves did not know that they were members of the committee. In the case of
schoolteachers/headmasters, 25 (more than 53%) out of 47 were unaware that they were the conveners in
SEMC. Among the teachers, those who knew that they were members, expressed the view that the
schoolteachers wrote minutes of the SEMC meetings without conducting formal meetings and took
signatures from the members. They also pointed that they signed them because they trusted the school
teachers. In the course of the fieldwork and in discussion with the respondents, the community members
revealed that they were not aware of the financial resources that the school receives. They also pointed
out that “the teachers do not disclose the financial resources and its expenditure”. As a result, they
believe that the schoolteachers have a greater say in decision- making over the financial resources. It is
felt by the respondents that teachers spent the grants on their own without discussing these issues with
them. The respondents also indicated that even they were not aware that these issues were to be discussed
in the meetings. All this reveals that the government initiative to create awareness among these tribal
groups for their greater participation in school-related activities through various education programmes
such as the SSA are being poorly implemented.

Banerjee (2014) through a two-way process comprising text analysis of the policy framework of the Sarva
Shiksha Abhiyan programme and analysis of empirical data collected through interaction with policy
implementers, teachers, students, experts, etc, has argued that urban education system has failed partly
because of the inability of the implementers to plan, manage and facilitate the programme.The SSAis a
Gagship programme for promoting universal primary education, regarding the urban poor as a “special
focused group”. However, within its Framework for Implementation (2008) it prescribes norms for both
rural and urban areas on almost similar lines, not giving any weightage to the fact that the sociopolitical
context of an urban area differs greatly from that of a rural area.Education-related problems of urbandeprived
children are diverse and range from dif(iculty of access to schools, attitude problem of teachers, and low
quality of schooling, to congested living conditions and lack of support at home. Apart from this, there
are also problems of constant threats of demolition and resettlement, harassment from police and other
authorities, and constant danger of exploitation and abuse. Thus, any policy, which is concerned with
the education of the urban deprived, must look into these problems in order to ensure that its guidelines
and strategies reliect the situation of these children. The SSA framework fails to take this context of the
urban-deprived into consideration. However, what is worth appreciating is the fact that the SSA programme
has acknowledged the need for separate planning for urban areas to tackle the educational needs of its
deprived and neglected groups. With the Right to Education Act in place, in years to come, one may
see more specilc strategy-based interventions, like the 25% reservation for urban poor children in elite
private schools, for tackling the educational concerns of the urban poor.

Objectives of the Study :

This study is an attempt to (i) review the performance of the Sarva Shiksha Abhiyan and highlight some
of the long standing issues in its implementation; and (ii) analyse inter-State variations in educational
development.
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Research Methodology :

The study is a descriptive one, based on secondary data drawn from NUEPA and Accountability Initiative.An
attempt is made in this article, using data published by The National University of Educational Planning
and Administration, New Delhi, as on 30"September 2013, to carry out a supply-side analysis of the
elementary education scenario in India. The National University of Educational Planning and Administration
(NUEPA) has created a comprehensive computer based system,known as District Information System for
Education (DISE), that provides researchers and policy planners the tools required to evaluate all aspects
of elementary education in India.

Results and Discussion :

The performance of SSA can be judged on the basis of certain outcome indicators for SSA: (i) SSA Funds
Allocation and Utilisation; (i) Number of Schools providing Elementary Education; (iii) Number of School
Children; (iv) Gross Enrollment; (v) Gender Gap in Enroliment; (vi) SC and ST Enrollment; (vii) Student
Absenteeism; (viii) School Infrastructure; (ix) Number of Teachers Appointed and Pupil-Teacher Ratio; (x)
Teacher Absenteeism.

SSA Funds Allocation and Utilisation-With the launch of the Right to Free and Compulsory Education
(RTE), the total SSA budget including Government of India and States shares increased over two-fold
from Rs. 27,552 crores in financial year 2009-10 to Rs. 69,937 crores in financial year 2012-13.
Consequently, per-student allocations also increased from Rs. 2,110 in 2009-10 to Rs. 5,592 in 2012-13.
The last two years however, have seen significant budget cuts. In financial year 2013-14, total SSA
allocations decreased by 32% to Rs. 47,753 crores. SSA expenditures have failed to keep pace with the
increase in allocations, as depicted in Figure 1. In financial year 2009-10, 77 percent of total allocations
were spent. This dropped to 63 percent in financial year 2012-13. One of the reasons is delay in the
release of funds. As of November 2013, 50 percent of total SSA allocations had been spent.A majority of
the expenditure under SSA is incurred in the second half of the financial year. Over the last few years,
there have been some improvements. In financial year 2009-10, 65 percent of the total expenditure was
incurred in the last two quarters of the year. In financial year 2012-13, 54 percent was spent in the last two
quarters.

Figure 1: SSA Funds Allocations and Utilisation
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School Coverage-With SSA, the number of schools/sections imparting elementary education have
increased many-fold. From 8,53,601 schools in 2002-03, their number has increased to 11,96,663 schools
in 2006-07, to 12,50,775 in 2007-08, 12,85,576 in 2008-09, 13,03,812in 2009-10, 13,62,324 in 2010-11,
14,12,178in2011-12,14,31,702in 2012-13 and to 14,48,712 in 2013-14, shown in Figure 2. Ofthe total
schools, about 85.68 percent schools are located in the rural areas. Number of primary schools increased
from 8, 53,870 in 2012-13 to 8, 58,916 in 2013-14. Category-wise distribution of schools reveals that
majority of the schools (59.29 percent) are independent primary schools. The increase in the number of
schools is also reflected in the ratio of primary to upper primary schools/section which clearly shows the
impact of Sarva Shiksha Abhiyan under which a large number of schools have been opened in the recent
past. This ratio for the year 2013-14 is one upper primary school/section for every 2.04 primary schools/
sections. When this figure is compared over time, one can notice a steady decline in the ratio of primary
to upper primaryschools/sections. The ratio stood at 2.41 in 2007-08, 2.45 in 2006-07, 2.27 in 2008-09,
2.23in2009-10,2.12in 201011 and 2.07 in 2011-12 and 2.06 in 2012-13. The data also suggests that in
about 17 States, the ratio of primary to upper primary schools/sections is better than the national average
of 2.04. Many of the States have the ratio equivalent to almost two, all of which suggests that by and
large schooling facilities have been created and are available across the country. States like Chandigarh
(1.03), Daman & Diu (1.34), Delhi (1.73), Gujarat (1.34), Haryana (1.38), Karnataka (1.74), Kerala (1.70),
Lakshadweep (1.35), Maharashtra (1.93), Mizoram (1.33), Nagaland (1.69), Odisha (1.80), Puducherry
(1.45), Punjab (1.57), Rajasthan (1.67) and Uttar Pradesh (1.93) have aratio of below 2. Despite significant
improvement, there are a fewStates, such as Assam (3.14), Goa(2.66), Meghalaya (2.51) and West Bengal
(4.40) where the ratio still needs to be further improved.The percentage of government and government
aided schools is as high as 80.20 which show that eight out of every ten schools imparting elementary
education in the country is funded by the government.

Figure 2: SSA School Coverage
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School Enroliment-There has been a continuous increase in the total enrollment at both primary and
upper primary levels of schools. The total enroliment stands at 198.9 million, as shown in Figure 3. The
enrolment in primary classes increased from 101.16 million in 2002-03 to 131.85 million in 2006-07 and
further to 133.41 million in 2009-10, 135.21 million in 2010-11 and 137.10 million in 2011-12 and thereafter
itis showing a decreasing trend. It decreased to 134.78 million in 2012-13 and to 132.43 million in 2013-
14.The Gross Enroliment Ratio (GER) and Net Enrollment Ratio (NER) are 101.36 and 88.08 for primary
levels and 89.33 and 70.20 for upper primary levels of education. GER of SC at primary level and upper
primary level are 113.03 and 98.27 respectively. The same for ST are 113.18 and 91.33 respectively.At the
primary level, the share of SC and ST enrolment with respect to total enrolment in 2013-14 works out to
19.88 and 11.09 percent respectively. At the upper primary level, it was 19.41 percent and 9.73 percent
respectively, shown in Figure 4. Notably, at all levels, government schools are the main providers of
educational needs of both SC and ST children. SC and ST enrolment together had a share of 37.36 and
35.36 percent respectively of the total enrolment in government run primary and upper primary schools.
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The share of OBC enrolment in the primary and upper primary classes in schools across the country was
44.10 and 44.44 percent respectively.

Figure 3 : School Enroliment under SSA
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Figure 4: Participation of Scheduled Castes and Scheduled Tribes under SSA
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Under SSA, gender gap in school enrollment has reduced. The ratio of girls to boys enroliment was 0.93
for primary level during 2013-14 and has increased from 0.87 in 2006-07 to 0.95 in 2013-14 for upper
primary level of education.One of the essential requirements to achieve universal elementary education
is to retain students in the education system. The ratio of Grade V to Grade | improved to 93 percent in
2013-14 compared to 88 percent in 2012-13. This is also reflected in the retention rate at primary level
which is estimated to be 82percent.One of the other important indicators that are essential to achieve
universal elementary education is a high transition from primary level to upper primary level of education.
It has improved significantly from 64.48 percent in 2002-03 to 89.58 percent in 2013-14. Both boys and
girls have a transition rate of about 89 and 90 percent respectively.
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School Infrastructure Compliance-According to the revised SSA norms, all schools are required to meet
basic infrastructure norms such as the number of classrooms, boundary wall, playground, separate girls’
toilet, and drinking water facility.Despite 3 years of RTE, compliance of these norms has been slow,
particularly with respect to provision of girls’ toilets, playground and construction of a boundary wall, as
shown in Figure 5. However, number of classrooms seems to have increased in relation to the students
enrolled. In 2006-07, for instance, student classroom ratio stood at 36. This improved to 28 students per
classroom in 2013-14.The shortfall is most acute for playgrounds. In 2009-10, 51 percent of schools had
a playground. This improved marginally to 57 percent in 2012-13. Similarly, the percentage of schools
with girls’ toilet has improved from 59 percent to 69 percent during the same period.Only 51.74 percent
of schools have electricity connections and 23.30 percent of schools have computers during 2013-14.
Under SSA, a large number of teachers have been appointed across the country. 7.72 million teachers
are engaged in teaching in schools imparting elementary education. All the schools in the country have
an average of 5 or more teachers. As a result, the pupil-teacher ratio has improved over the years from 34
in 2006-07 to 26 in 2013-14.

Student Absenteeism, Dropout Rates and Teacher Absenteeism-India has a primary school enrollment
rate of 91 percent, which is considerably high. However, not all enrolled children attend schools.According
to a study conducted by Educational Consultants India (EJCIL) in 2014, Kerala had the highest attendance
rate at 100 percent. Student Absenteeism rates in Bihar and Uttar Pradesh, were high at around 40
percent.With improvement in the number of schools, facilities in schools and enrolment, the annual
dropout rate for 2012-13 indicates an average rate of 4.7 compared to 5.6 percent the previous year in
primary grades. Dropout rate at upper primary level increased from 2.65in 2011-12t03.13in 2012-13. A
few States have almost achieved the goal of universal retention at primary level.While allocations for
teacher salaries constitute the largest share of SSA allocations, teacher absenteeism is a cause for
concern.According to EdCIL in 2014, 27 percent of upper primary school teachers and 23 percent of
primary school teachers in Bihar were found to be absent. In contrast, teacher absenteeism rates were
much lower in Odisha and Tamil Nadu.

Figure 5: School Infrastructure Compliance
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Learning Outcomes-The greatest challenge to the provision of elementary education in India is ensuring
learning quality. In 2012, the National Council for Educational Research and Training (NCERT) conducted
the third round of the National Achievement Survey (NAS). The survey was conducted for students in
Standard 3 and Standard 8 in a number of subjects including reading and mathematics. According to
the NAS survey, only 65 percent of Standard 3 students were able to listen to a passage and comprehend
its meaning; 86 percent were able to recognise words; and 59 percent were able to read and understand
a passage. In terms of mathematical ability, 69 percent of Standard 3 students were able to solve problems
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based on addition and 65 percent could solve problems involving subtraction. The results for division
were worse. Only 57 percent of Standard 3 students were able to solve division-based problems.

Inter-State Variations in Educational Development-Education Development Index (EDI) can be used to
capture inter-State variations in educational development. EDI is an average of 4 indices. It takes into
account 23 variables and groups them into 4 parameters. For example, among other things, the number
of schools and school going children are put under access index; student-classroom ratio and provision
of basic facilities are put under infrastructure index; availability of teachers and pupil-teacher ratio under
teacher index; and overall enroliment under outcome index. The top five States with higher EDI values are
Puducherry, Lakshadweep, Sikkim, Himachal Pradesh and Karnataka, shown in Table 1. Though these
States are better than the other States, they may not be well placed with regard to all the four indices and
so each individual index has to be analysed critically and worked upon. The bottom five States with
lower EDI values are Uttar Pradesh, Bihar, Jharkhand, West Bengal and Madhya Pradesh, shown in
Table 2.

Table 1: Top Five States - Composite EDI and Rankings for 2013-14

States/Union Territories EDI Rankings
Puducherry 0.762 1
Lakshadweep 0.741 2
Sikkim 0.722 3
Himachal Pradesh 0.714 4
Karnataka 0.710 5

Source: NUEPA, 2013-14.

Table 1: Bottom Five States - Composite EDI andRankings for 2013-14

States EDI Rankings
Uttar Pradesh 0.462 35
Bihar 0.491 34
Jharkhand 0.505 33
West Bengal 0.515 32
Madhya Pradesh 0.519 31

Source: NUEPA, 2013-14.

Comparison of EDI values reveals that access is a concern for both the top five and the bottom five
States. The governments should either build new schools or improve road connectivity to schools so
that more children can access their schools in nearby villages, towns or cities. The teacher index is the
deciding factor between the top five and the bottom five States. For the top five States, the teacher
index is in the range of 0.8-0.9 while for the bottom five States, the range is 0.2-0.6. This index explains
that the inter-State variations in educational development are due to disparity in availability of teachers.

Conclusion :

The greatest achievement of SSA is substantial expansion of schools and major improvement in school
infrastructure. Nonetheless, the progress so far has not been satisfactory enough to achieve the target of
universal retention by 2010 (later extended to 2015). There is a long way to go in the area of building
basic school infrastructure and inducting skilled teachers. A large number of out of school children (11.9
million as per UNESCO Institute for Statistics Data), teacher related issues like vacancies, absenteeism
and inefficient training, poor classroom transactions, inadequate teaching-learning resources, low
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community participation and quality education are the main areas of concern of SSA that should be
addressed through specific measures. SSA guidelines should be revised to ensure optimum utilisation of
budgetary resources, meet output targets and cater to special regional circumstances. Under our federal
structure, each state will have to work towards the common goal of achieving universalisation of elementary
education.A joyful and interactive teaching-learning atmosphere in the school, availability of skilled and
dedicated teachers and an increase in the provision of quality of education would definitely attract more
students to schools and also increase the retention rates.
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INDIAN CONSUMERS’ READINESS FOR ONLINE SHOPPING?
Haseena Sayed, Ruchi Dubey Chaturvedi, Taskin Patel

( ABSTRACT A

The present study aims at studying the consumer behavior among Indians, in terms of Online Shopping.
Online shopping trend has grown so large in many countries, that many companies instead of investing in
building malls, invest in online websites and web advertising. The popularity of Online Shopping is growing
fast with the advent of new technologies and the creation of interfaces that allow the customers to feel like
they are really in a shop. In the present study a comparative analysis model was designed in such a way
that comparisons could be made between two age groups: young v/s middle adulthood and also between
genders in both the age groups. The sample comprised of 100 respondents, out of which 50 respondents
were from the age group of 18 - 40 years (25 males and 25 females) and 50 were from the age group of 41-
60 years (25 males and 25 females). Four zones of Mumbai were selected and technique of random
sampling was adopted in selecting the participants. All of them were literate and belonged to Middle class.
Statistical techniques used were Descriptive Analysis, Chi Square and Correlational Analysis. Results indicate
that young adult males show strongest preference for online shopping and have reduced their traditional
shopping modes. While only fifty percent young females adults are showing this kind of shift. Even though
people belonging to middle adulthood are occasionally indulging in online shopping, they still prefer
traditional modes of shopping. Hence, they are selectively using online shopping only for booking, ticketing
and purchasing gifts. Young adult females and Middle age adults have expressed apprehensions about
online shopping relating to delays, quality and insecure online money transactions. However, the overall
higher receptivity of the whole sample for online shopping could be attributed to the fact that they are
residing in busy metropolitan city like Mumbai. Online shopping is providing them unique benefits like
discounted rates, better after sale services, door step delivery and freedom to purchase goods at any time.
Similar observations were also made from the three Case Studies. The three entrepreneurs reported that
online purchase (shopping) is here to stay in India and will keep increasing in the years to come, as it does
not necessitate purchase of work place/office, helps increase customer reach, saves money on traditional
modes of advertising. Further, the facilities of ‘Cash on Delivery’, discounted price options, convenience of
shopping from the comfort of one’s home, short delivery span, also attracts customers to shop online. The
conclusion of this study can be generalized to enhance the culture of online shopping in India, thereby
reducing the stress and strain related to physical shopping.

Key Words : Online shopping, metropolitan city, environmentally friendly, unique benefits, web advertising.
o J

Introduction :

The present study aims to highlight the receptivity of the urban middle class Indians towards online
shopping and the reasons for indulging in it. It is of special significance as in a busy Metropolitan city like
Mumbai, online shopping would help in reducing the stress and strain related to shopping which involves
physical movement outside ones residences.

Online shopping has grown to new heights over the last decade and shows no signs of slowing down.
The internet has brought practically every store in the world to the finger tips of anyone with internet
access.

Online shopping has been created for those shoppers who do not have the time and money to goto a
shop and they would rather go online and buy their things there. There has been a vast increase in the
variety of products that are available online for the shoppers to buy. Online shopping has become a
trend now with the new technologies and the interfaces that have allowed the customers to feel that they
are really in a real shop. Online shopping has grown so large that many companies are not investing in
buildings and mall spaces, rather in online websites and web advertising. Consumers across the globe
are increasingly swapping crowded stores for one click convenience as online shopping becomes safe
and popular option.
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Review of Literature :

Online shopping is the process of researching and purchasing products and services over the internet.
The earliest online stores went into business in 1992, and online retailing took over a significant segment
of the retail market during the first decade of the twenty first century, as ownership of personal computers
increased and established retailers began to offer their products over the internet. The growth rate of
online shopping is gaining pace in India. India is the third largest country in this race lacking behind only
USA and china. The growth rate of online shoppers is more than 50 % while the world’s average growth
rate is just 10-12%. The role of Media, celebrity endorsements and advertisements in this is impactful.

A research was conducted on the Influence of Media Marketing (TV, Movies, Magazines, Internet) on
Adolescent Girls by Erica Lauren Sanders (2011). The survey was distributed to the students at the
Academy of Canyons, California. The results of this research showed that media had a huge influence on
teenage girls, even more than they may be aware of. Media influenced various factors such as, body
image, sexual purism, daily lingo, buying trends and initiated a sex obsessed culture.

A paper by Regent Business School (2013), reports the results of an exploratory study which examined
the influence of social media on the purchasing behaviour of youth, by surveying a convenience sample
of 150 students at a large university in South Africa. It was found that youth are increasingly turning away
from traditional advertising media and actively seeking out social media platforms and make frequent
purchases using information obtained from social media platforms because they regard it as being
sufficient for decision-making, reliable, convenient, and involves less time wastage.

Another Research conducted Pandey, was to study the Impact of Celebrity Endorsements on young
generations through TV. A study was conducted on 300 youngsters in graduation and post graduation.
The results revealed that advertisement played a vital role in introducing a new product in the family list
and making better choices during shopping. After watching an endorsement, most respondents wanted
to buy products that were endorsed by female celebrities. Respondents were also of the opinion that TV
advertisements helped them make better choice during shopping. Respondents preferred buying branded
products over non- branded, which are usually endorsed by celebrities.

The review shows that attitude towards online shopping and intention to shop online is not only affected
by the ease of use, usefulness and enjoyment, previous online shopping experiences, and trusts in online
shopping. Therefore this study aims to examine and find out consumers perception towards online
shopping.

Objectives
1. To measure the perception, beliefs and attitude of consumers in India towards online shopping.

2. Toidentify the reasons why Indians still prefer traditional method of shopping over online shopping.

3. To understand the internet shopping usage patterns, benefits and problems faced by the Indian
Consumers.

4. To study changes in Consumer behavior in relation to Age and Gender.

Hypothesis

H1: Theyounger generation (18 yrs —40 yrs) will indulge in Online shopping more than the Older generation
(41 yrs — 60 yrs).

H2: Men will indulge in Online shopping more than the women.

H3: There will be a shift observed in the Indian Consumers attitude towards Online shopping with them
reporting more benefits and lesser drawbacks.
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Methodology :
Sample

The sample comprised of 100 respondents, selected randomly from four zones of Mumbai. 50 respondents
were from the age group of 18 - 40 years and 50 from the age group of 41-60 years. Each Age Group had
25 male respondents and 25 female respondents.

Three Case Studies would be conducted on Entrepreneurs who utilize online shopping strategies in their
business.

Variables :
Independent Variable

1. Age Groups having two levels: 18-40 Years & 41-60 Years
2.  Gender: Male & Female

Dependent Variable
1. Awareness and Frequency of use of online shopping.

2. Online shopping being affected by issues of Safety, Choices offered, After sale services and
Convenience.

Tools :

A Self developed questionnaire would be used on the 100 participants to measure the Consumer Behavior
of Indians towards online shopping. A semi-structured Interview schedule was developed for the Case
Studies.

Procedure :

The Self Developed Questionnaire was administered personally to all the 100 participants in the four
zones of Mumbai. Further, the Semi-structured Interview schedule was used for obtaining responses
from the three Entrepreneurs who utilize online shopping strategies to promote their business ventures.

Results and Discussion :
)  Descriptive Analysis

1)  Age Group Differences

Table 1: Percentage of time spent on Internet per day by the Two Age Groups (N = 100)

AGE GROUP 18-40 Yrs 41-60 Yrs
OPTIONS RESPONDENTS PERCENTAGE RESPONDENTS PERCENTAGE
0%-10% 13 25% 32 65%
10%-30% 13 25% 08 15%
30%-50% 08 15% 04 08%
50% &above 16 35% 06 12%
age group 18-40yrs age group 41-60years
25% 1 _
W 0%-10% W 0%-10%
W 10%-30% m10%-30%
15%
20%-50% 30%-50%
m Above 50% m Above 50%

(56)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

In the age group of 18-40 yrs 25% of the respondents spend 0-10% of their time on internet per day, 25%
spend 10-30% of their time on internet per day, 15% spend 30-50% of their time on internet per day, and
35% of respondents spend 50% and above. In the age group of 41-60yrs, 65% of the respondents spend
0-10% of their time on internet per day, and 12% spend more than 50% of their time on internet per day.
This leads to the acceptance of H1, as usage of Internet was more by the Younger Age Group.

Table 2: Percentage of Awareness of the Two Age Groups about Online Shopping

(N = 100)
AGE GROUP 18-40 Yrs 41-60 Yrs
OPTIONS RESPONDENTS PERCENTAGE RESPONDENTS PERCENTAGE
a. Yes 48 95% 44 87%
b. no 02 5% 06 13%
age group 18-40yrs age group 41-60yrs
2%
mYes M a Yes
mNlo Mh.MNo

95% of the respondents in the age group of 18-40 yrs are aware of the medium of online shopping as
compared to the age group of 41-60yrs, where only 87% of the respondents are aware of the medium of

online shopping. This supports H1.

Table 3: Percentage of participants in the Two Age Groups who have done Online

Shopping on a regular basis (N = 100)

AGE GROUP 18-40 Yrs 41-60 Yrs
OPTIONS RESPONDENTS | PERCENTAGE | RESPONDENTS | PERCENTAGE
a. Yes 44 87% 33 67%
b. No 06 13% 17 33%
age group 18-40 yrs age group 41-60 yrs
13%
| Ha Yes Ma VYes
Bb. No mh.Mo

87% of the respondents in the age group of 18-40 yrs have done online shopping on a regular basis
relative to the age group of 41-60 yrs, where only 67% of the respondents have done online shopping.

This once again offers support hypothesis H1.
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Table 4: Percentage of Two Age Groups who consider online shopping to be safe,

convenient, better in after sales services and offering greater choices (N = 100)

AGE GROUP 18-40Yrs 41-60Yrs
OPTIONS | RESPONDENTS | PERCENTAGE | RESPONDENTS PERCENTAGE
a. Yes 4 82% 23 47%
b. No 09 18% 27 53%
age group 18-40yrs age group 41-60years
18%
ma.Yes ma.Ves
mh.No mh Mo

82% of the respondents in the age group of 18-40 years have positive outlook towards online shopping,
while only 47% of the respondents in the age group of 41-60 years voice this. This offers complete
support to hypothesis H1 and partial support to H3 as higher age group does seem to have some

doubts about online shopping.

Table 5: Percentage of Two Age Groups who are satisfied with Online Shopping

(N = 100)
AGE GROUP 18-40 Yrs 41-60 Yrs
OPTIONS RESPONDENTS PERCENTAGE RESPONDENTS PERCENTAGE
a. Yes 44 88% 38 81%
b. No 06 12% 08 19%
50
0 age group 41-60 years
ig age group 18-40 .
10 years 20 age group 41-60
0 , ; ] years
-10 1 7 3 0 1 2 3

88% of the respondents from the age group of 18-40 years were satisfied with online shopping purchase,
as compared to 81% in the age group of 41-60 years. This is in support of hypothesis H3 where a
favorable shift is observed among the Indian consumers regarding online shopping.

Table 6: Percentage of people in the Two Age Groups who have reduced convential

shopping modes (N = 100)

. 18-40 Yrs 41-60 Yrs
AGE GROUP
OPTIONS RESPONDENTS | PERCENTAGE | RESPONDENTS | PERCENTAGE

a. Yes 32 63% 13 25%

b. No 18 37% 37 75%

age group 18-40 years age group 41-60 years

38%

' ma.Yes Ha. Yes
h.Mo mh. Mo
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63% of the respondents in the age group of 18-40 years have reduced the frequency of traditional
shopping due to online shopping, However, the respondents in the age group of 41-60 years, 75% still
prefer traditional shopping methods. This offers complete support to hypothesis H1 and partial support
to hypothesis H3 as senior age group still has some misgivings about online shopping.

Table 7: Reasons for Two Age Groups to do online shopping (N = 100)

AGE GROUP 18-40 Yrs 41-60 Yrs
OPTIONS RESPONDENTS PERCENTAGE RESPONDENTS PERCENTAGE
e Unaware of the 00 00 01 14%
medium of online
shopping.
e Risk of credit/ 03 37% 04 57%
debit card
transactions.
e Lackoftime 02 25% 01 14%
e No entertainment 03 38% 01 14%
value

0%

age group 18-40 years

M a. unaware of the
medium of online
shopping

m b. risk of
credit/debit card
transactions

¢ lack of time

md. no
entertainment
value

age group 41-60 years

o a. unaware of the
medium of online
shopping

m b. risk of
credit/debit card
transaction

¢ lack of time.

Hd no
entertainment
value.

In younger age group only 37% are worried about risk of the use of Credit/Debit cards in Online shopping,
relative to 57% of Older age group. Younger age group also feel that Online shopping has lesser
entertainment component although it saves their time. However, these two factors do not appear to be
affecting the Older Age Group much.

1) Gender Differences

Table 8: Percentage of Males ve Females who consider online shopping to be safe,
convenient, better in after sales services and offering greater choices (N = 100)

GENDER Male Female
OPTIONS Percentage Percentage
a. Yes 92% 76%
b. No 8% 24%
8%
malerespondents female respondents
Ha.Yes detk ma. Yes
Eb.No mb. Mo
u 76% L
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92% of the male respondents consider online shopping safe while only 76% of the female respondents
feel the same. This supports H2.

Table 9: Percentage of Males vs Females in terms of items bought from Online Shopping
(N = 100)

OPTIONS Percentage of items bought by Percentage of items bought by
Males Females
e Groceries. 00% 8%
e Cosmetics. 00% 12%
e Books/CDs 12% 8%
e Clothes 32% 24%
e Furniture 00%
e Electronic 32% 8%
gadgets.
e Toys. 00% 00%
e Cinema tickets. 16% 20%
e Airplane tickets 08% 20%

Majority of the male respondents purchase clothes and electronic gadgets through online shopping,
whereas majority of the female purchase clothes, cinema tickets and airplane tickets through online
shopping. It reflects gender differences with regard to online shopping patterns. It offers support to H2.

Table 10: Percentage of Males vs Females who have reduced conventional shopping
modes (N = 100)

OPTIONS Males Females
a. Yes 80% 48%
b. No 20% 52%

80% of the male respondents and 48% of the female respondents have reduced the frequency of traditional
shopping due to online shopping. This offers complete support to hypothesis H2 as Males do online
shopping more than females. Also offers support for H3 as a shift in shopping trend is observed.

Table 11: Percentage differences between Males & Females regarding the reasons for
preferring Online Shopping (N = 100)

OPTIONS Males Females
a. Door step delivery. 72% 70%
b. Less price 24% 22%
c. Choices offered. 4% 4%
d. Goods can be purchased at 0% 4%
any time

male respondents

4% 0%

ma. doorstep
delivery.

W b. less prices

c. choices
offered.

® d. goods can be
purchased
anytime.

female respondents

m a. door step
delivery

m b.less price.

c. choices
offered.

® d goods can be
purchased
anytime
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Males and Females are well matched in their reasons for doing online shopping, even though Females
indulge in it lesser. Both consider that major benefits are door step delivery system and reasonable
prices of goods.

II) Non Parametric Analysis: Chi Square

Table 12: Chi Square value for the Statement: Which Commodities do you usually
purchase online? Options: a. groceries b. cosmetics c¢. Books/CDs d. Clothes
e. Furniture f. Electronic Gadgets g. Toys h. Cinema tickets i. Airplane/ Railway
tickets j. Others

Groups Chi Square Level of Remarks
Obtained significance
(df =9)

Age 18-40 yrs 36.8 p< 0.01 Mostly buy electronic gadgets,

cloths, cinema tickets and airplane
tickets
Age 40-60yrs 34 p< 0.01 Mostly buy toys, furniture, air plane
tickets and cinema tickets.

Table 13: Chi Square value for the Statement: What are the kinds of problems you have
faced during online shopping? Options: a. Delay in delivery b. Quality of products
c. Non-delivery d. choices offered e. high prices

Groups Chi Square Level of Remarks
Obtained significance
(df = 4)
Age 18-40 yrs 36 p < 0.01 Delay in delivery & Quality of
products
Age 40-60yrs 37.9 p< 0.01 Delay in delivery

Table 14: Chi Square value for the Statement: How often do you do Online Shopping?
Options: a. often b. very often c. Rarely d. Sometimes e. Never

Groups Chi Square Level of Remarks
Obtained significance (df
=4
Males 20 p< 0.01 Maximum were ‘often doing’ online

shopping; while some were also
doing it ‘only sometimes’
Females 7.2 Not Significant Equally divided from across all
options from ‘often doing’ online
shopping to ‘never’ using it

Table 15: Chi Square value for the Statement: What are the reasons which stop you
from doing online shopping on a regular basis? Options: a. Unaware of the medium of
online shopping b. risk of credit/debit card transactions c. lack of time d. No
entertainment value

Groups Chi Square Level of Remarks
Obtained significance (df
=3)
Males 19.8 p< 0.01 Felt that they have ‘lack of time’, to
do online shopping
Females 15.8 p< 0.01 Felt that they have ‘lack of time’, ‘it
was risky’ & there was ‘no
entertainment value’ in online
shopbing
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Statement Comparison Levels | Correlation Value Significance level Remarks
What is the benefit Age Group r=+0.99 p < 0.005 Both the Age
of Online Shopping? 18-40 yrs Groups reported
(N =50, df=48) Age Group ‘Door step delivery'
40-60 yrs to be major benefit
Are you always Age Group r=+0.95 p< 0.005 Both the Age
satisfied with the 18-40 vrs Groups reported
things you have Age Group being highly
purchased Online? 40-60 yrs satisfied with online
(N =50, df=48) shopping
Have you reduced Age Group r=+40.64 p< 0.005 All Young Males
Traditional Shopping 18-40 vrs: Males have drastically
Modes in favor of Age Group reduced Online
Online Shopping? 18-40 yrs: Females Shopping ; while in
(N =50, df=48) Females only 50%
have done so
Age Group r=+0.99 p< 0.005 Older age group of
40-60 yrs: Males Males and Females
Age Group still strongly prefer
40-60 yrs: Females Traditional forms of
shopping

I11) Case Studies

After taking the viewpoint of 100 respondents of their preference for online shopping, the researchers
have taken the viewpoint of three entrepreneurs who have their business presence online and have given
their feedback on the reasons of customers being attracted to purchase online and the deterrents of
online purchase.

Case Study -1: Purav Shah - Entrepreneur- ‘PURAV DIAMONDS’ since 2009

International Diamond merchant operating from Bandra Kurla Complex- Mumbai, has business in China,
Hong Kong, New York, and India. Mainly in B2B.

Purav is a strong recommender for online shopping as personally he has frequently purchased books,
clothes, electronic gadgets, travel plans, etc. online and not experienced any problem in online purchases.
As an Entrepreneur, Purav offers online purchase facility to his clients. His business website gives detailed
information about his product using which his clients can make informed business decisions.

International clients use this online facility to purchase for 80% of the business orders. While his international
clients have no problem with online business dealing, Purav faces problem with his Indian customers
who mainly place offline orders due to lack of trust with credit cards and the amount of purchase being
high.

Purav suggest that in order to increase online business with his Indian clients, a safety net for online
business should be provided i.e. security for use of credit cards. Secondly, a brand promise for the
product should be given (i.e. return if you don’t like policy)

According to Purav, people are generally getting more comfortable with online shopping due to its sheer
convenience and he thinks that slowly this bubble of being wary and suspicious of online shopping will
soon burst.

Case Study 2: Mr. Zaid Siddiqui- Entrepreneur- ‘BANANA CARTEL’- an online T-shirt
printing venture started in 2010.

B2C- only in India. 90% of sales take place via his online business presence. Marketing strategies adopted
by Zaid for his online business includes a well developed website and strong presence on Face Book
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and Twitter. Social media marketing plays a very important role for his brand visibility and customer
relationship.

Zaid’s online sale has increased dramatically in the past 3 years due to the ‘Cash on Delivery’ online
purchase provision. Once his customer developed faith in his production, further products are purchased
via use of credit/debit cards.

Banana Cartel attracts and maintains clients online by providing them timely and short delivery span,
good replacement policies and providing constant updates of his latest designs.

This entrepreneur feels that online purchase can increase in India if the customer develops trust factor in
the business venture, increase in the use of credit/debit cards for purchase and the change of Indian
customer mentality of inspecting and trying out products before purchase.

Zaid propagates online purchase due to convenience of exposure to a wide range of brands online,
availability of discount options, home delivery and multiple payment options.

Case Study 3: Mr Hussein Bharmal -Entrepreneur- ‘JOTZ’- supplier of waist leather
belts started in 2006

B2B and B2C - Has presence in Mumbai and Bangalore.

Though this entrepreneur started his venture operating from a small office space (at home) and visiting
clients in person to show his product, today he conducts 100% of his business online. An absolute
promoter of online purchases, he not only does all his personal shopping for himself and his family
online, but also encourages his clients to place orders online giving them facilities of ‘Cash on Delivery’,
‘return if not satisfied on inspection’ policy and timely delivery of orders.

Though this entrepreneur does not have his own website, he is actively present on Face Book and
Instagram which he uses to display his product details. According to Mr. Bharmal, online business
presence has saved him from blocking funds in an office and storage space as he places supply orders
based on customer order placement. Also he is not required to spend on advertising his products in the
traditional manner as advertising online proves very cost effective.

As Jotz belts are mainly for the upper class and the office goers, they are internet savvy, users of plastic
money for shopping and face time constraints for shopping of such daily use items. Hence, the success
of his online business presence. But, this entrepreneur faces a block for sales with this medium when it
comes to the middle class who will purchase only with personal inspection of the product and do not
use internet for shopping purposes.

On a comparative note between Indian Shopping Websites and International Shopping Websites, all the
three entrepreneurs feel that Indian websites such as Flipkart, Snapdeal, Yebhi.com, Jabong, etc. have
come more or less on par with International ones in terms of quality and user interface. While Indian
websites use better product filters and product descriptions, they at times tend to have information
overload as compared to foreign ones which keep text to the minimum. So it offers support to Hypothesis
3 as there is a shift in the Indian consumers with them becoming more receptive towards online shopping.

Conclusions

The current study has made an attempt to understand the attitude and behavior of Indian consumers
towards Online Shopping. Statistical Analysis of the data has given clear indication of increasing
significance of online stores in the lives of people residing in Mumbai. The ease and convenience provided
by these stores 24*7 has made shopping very easy and cheap for shoppers in Mumbai. Males in the age
group of 18-40 years strongly prefer online shopping relative to their female counterparts as well as the
older age group. Maximum use for online shopping is for buying essential household items, gifts and for
booking tickets. However, some misgivings still remain regarding online shopping, like, misuse of debit/
credit cards as it involves unsecured online payment, delay in delivery, no entertainment value and
quality issues. This is the reason that the older age group and about fifty percent of even young females
still prefer traditional modes of shopping.
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From the Case Studies it can be concluded that all the 3 entrepreneurs (cases) believe that online
purchase (shopping) is here to stay and will keep increasing in the years to come. From the entrepreneur’s
viewpoint, online sales does not necessitate purchase of work place/office, help increase customer
reach and saves money on traditional modes of advertising. Facilities of ‘Cash on Delivery’, discounted
price options, convenience of shopping from the comfort of one’s home, short delivery span, etc.,
attracts customers to shop online.

The conclusion of this study is that online shopping is a useful and eco-friendly option for people in a
busy metropolitan city like Mumbai. Its popularity with time is only going to increase with further
advancement in technology. This industry will contribute substantially to the economic growth of India.
However, such companies need to urgently address the concerns of their female customers and aged
customers.

Limitations
1) The research was conducted only in one urban area of India - Mumbai city.

2) The sample size was only 100 and comprised of respondents only between the age of 18 - 60 years.

3) \Variables like, socioeconomic status, family size, birth order, nuclear/ joint family type, were not
investigated.

Significance of the study

1) The study’s findings can be used for understanding the changes in the Indian Consumers attitudes
and behavior towards online shopping thereby converting their potential consumers into active
consumers.

2) More Age groups, Socioeconomic strata’s and Geographical locations can be studied to understand
the range of internet usage patterns of the Indians.

3) The observations of studies can be used by the business strategist, to create awareness and promote
online shopping as an option, as it is environmentally friendly; conserves time, energy and effort;
provides wide variety of choices; lesser prices of goods; door step delivery and better after sale
services.
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WASTE PICKERS INWESTERN MUMBAI
Rekha Kaklotar

e N
ABSTRACT

Waste was an unavoidable by-product of human activities. Economic development, urbanization and
improved livingstandards in cities contribute to increase in the quantity and complexity of generated solid
waste. If accumulated, it leadsto degradation of urban environment, stresses natural resources and leads to
health problems.Solid waste management hasbecome a major environmental issue in India. Waste
management, however, remains a major challenge for any society,since all natural processes generate
waste. Waste pickers play an important, but usually unrecognized role in the wastemanagement system of
Indian cities. They collect garbage in search of recyclable items that can be sold to scrap merchantlike
paper, plastic, tin...etc. This activity requires no skills and is a source of income for a growing number of
urban poorpeople. The present paper intends to present problems of waste picker, their income status and
their contribution in sustainable environment.Also, try to give suggestion to improve condition of waste
pickers.

Key Words: Health risks, Public attitude, Self - employment, Waste collection, Waste pickers.
o J

Introduction :

The waste pickers are a part of this informal economy whose nature of employment constitutes collection,
segregation and disposal of urban municipal waste. With growing urbanization and ever
increasing population the problem of managing solid waste has resulted in accumulation of waste at
every nook and corner. This challenge has further been aggravated due to lack of adequate capacity,
institutional, financial capabilities and skilled resources in collection, transportation, processing and
disposal of solid waste. In India, the management of solid waste is an obligatory function of the urban
local body (ULBs). Privatesector, Informal sector and Community representatives play important role for
collection of waste. However, various studies indicate that the municipal authorities in our country have
failed in their endeavor to provide even the basic services at a satisfactory level. Attempts have been
made in different cities to encouwaste e Public Private Partnership (PPP) in Solid waste management
(SWM) and in some cities; this PPP model has demonstrated improvement in service also. However, the
present capacity of municipalities in India to manage this process of privatization is extremely limited
and there are certain bottlenecks which hamper the smooth functioning of both public and private
sectors together in collection and disposal of garbage. It is in place to mention that the informal waste
pickers and traders involved in the process of collection and disposal of waste.

Definition of Waste Picker :

“ Waste pickers are those workers whose livelihood depends on informal collection, segregation and
sale of scrap. It does not include poor workers such as domestic workers, watchman, doorstep waste
collectors hired by contractors, municipal workers, all of whom may be supplementing their incomes
through sale of scrap. The latter category earns salary/wages while the Waste pickers do not.”

A waste picker is a person who salvages reusable or recyclable materials thrown away by others to sell
or for personal consumption. There are millions of waste pickers worldwide, predominantly indeveloping
countries.

Objectives of this study :

1. Tounderstand issues about waste and waste picker.

2. To know the Socio-Economic and Environmental contribution of waste pickers.
3. To give suggestion for improve condition of waste pickers.
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Methodology :

Primary and Secondary data used for this research work. Primary information collected through personal
interviews with waste pickers who collecting waste in the area of western Mumbai.This information has
been developed through literature review, questionnaire survey and open-ended interviews conducted
to generate data on Waste pickers.This survey carried out 50 waste pickers’s interviewed fromwestern
zones of the city wherewaste pickers reside and operate.For analysis of primary data tables and pie
chart used.Secondary information collected through journals, websites, books etc.

Review of Literature :

1. (Hunt, 1996),” Waste pickers make a living by selling materials they collect from dumpsites, bins
and roadsides. Typically, this waste comes from domestic, industrial and commercial sources”.

2. Cointreau-Levine,1998,”The risk is greatest in developing countries, where the contact between the
solid waste worker and waste is greatest and the level of protection is least. Based on health studies
of waste pickers conducted in Bangalore”

3. VanBeukering, (1994),Described theVarious forms of informal waste recycling processes function in
the cities of Karnataka .There are constant changes in the extent recycled prior to dumping because
the direct collection from houses provides little chance for itinerant collectors to collect the recyclables.
However, when wastes were dumped by households in street bins, this provided a good opportunity
for rag-pickers to recover many of the recyclables.

4. Chanakya and Sharatchandra,( 2005), Today, much of the recycling is done by waste collectors
collecting wastes from individual households and the quantity of waste recovered this way is very
small.

Limitations of This Study :
This study covered the area of Western Mumbai.
The analysis of the study depends on answer given by waste pickers.

Problems Faced by waste Pickers:
They are often displaced in the name of developmental activities.
Dust and dirty smell goes inside mouth through breathing. Because of that health problem incurred.
There are pieces of glasses and iron while collecting the garbage.

Among the most common types of job-related injuries for waste pickers are back and hand injuries
caused by lifting heavy objects with little equipment. In a study of 50 waste pickers in western
Mumbai almost all workers reported pain in the back, legs, shoulder, arms, and hands. Waste
pickers who work in open dumps are exposed to large amounts of toxic fumes, and face other
severe threats including being run over by trucks and caught in surface subsidence, trash slides, and
fires

Waste pickers commonly face harassment by police, building people and authorities.

They are subject to denial of basic and social services like health care, schooling for children,
absence of social security besides social marginalization.

Analysis of this study :

1. Socio-Economic contribution:

In many developing countries these organization and support activities not only benefit waste pickers as
a group; they also generate significant economic benefits for the society as a whole. Through their
informal recycling activities, waste pickers broaden their sources of income and lower the costs of
recycling for municipalities. They also contribute to national industrial competitiveness and benefit the
environment. Informal recycling improves industrial competitiveness in two main ways. First, materials
recovered by waste pickers are generally cheaper than virgin materials. Second, recycling requires less
energy than obtaining virgin raw materials, lowering industry’s operating costs. In Mexico,

(66)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

wastepaper recovered by waste pickers is seven times cheaper than imported wood pulp. It has been
estimated that waste pickers reduce the volume of waste by 30 percent, saving the municipality fuel,
equipment, and labor costs and extending the life span of dumps and sanitary landfills. Recycling has
obvious environmental benefits, and the involvement of waste pickers in recycling programs can enhance
those. The recovery and recycling of inorganic material by waste pickers saves energy.

Waste picking provides a source of livelihood to extremely poor people with few other employment
opportunities. Though many waste pickers practice their trade as a full-time profession, its flexible hours
make it accessible to women with other care responsibilities and to people looking to supplement
income from other jobs.

2. Contribution of Waste Pickers in Sustainable Environment:

Three Factors — poverty, gender inequality and poor quality of life are major challenges to sustainable
urbanization. There is a greater participation of voluntary organization along with Municipal Corporation
in the field solid waste management. The treatment of waste can become a potential opportunity to
increase the people’s participation in the whole process and make them aware of their own

responsibilities. This initiative can also convert the wet waste into green gold and make a considerable
difference in the environment. Use of such manure or soil in the cities will stop the relentless exploitation
of hills and river basins in the rural areas. It will also create better working conditions for the municipal
conservancy workers who struggle day and night to keep the cities clean. It will bring the necessary
attitudinal change in the people, which will help in the gradual acceptance by the society as responsible
partners of the environmental entrepreneurship program.

3. Problems Encountered in Data Collection:

At the initial stage of the survey, the Waste pickers were not co - operating with researcher for answering
to the quarries. Gathering reliable information was also difficult since most of the waste pickers were
illiterates. They were reluctant to speak on theirincome and other personal details.

Waste Collection Time :

Waste pickers have to spend some time in the collection of waste from different sources. Spending time
on waste collection depends on the quantity of waste generated. In the study it was found that majority
(76%) of the waste pickers collecting waste in early morning and 24% of thewaste pickerscollecting
waste throughout day. A waste picker began his work as early as 4 am, in order not to miss the waste.
Whenever the bag was full, they returned to the store or trade centre to sell these earnings.

Table: 1

Waste Collection Time Waste Collection Time

Throug
Time frequency | Percentage
Early Morning 38 76%
Throughout Day 12 24%

Waste Segregation :

Segregation is an important aspect in solid waste management. Proper segregation of waste would
lead to better options and opportunities for its scientific disposal. During the survey, it was revealed that
24% of the waste pickers collected waste materials without being segregated the site and remaining
76% of waste pickers segregated the waste materials at the site itself. After segregated the recyclable
materials from the waste, most of the waste pickers have the habit of selling the waste. In the investigation
it was observed that 80% of waste collectors sold the collected waste materials on the same day itself.
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Table: 2 Waste Segregate
Segregate of Waste e

When Segregate | Frequency | Percentage

Before 38 76

After 12 24

Monthly Income :

Due to collection and selling the waste, waste pickers are earning money. Majority 68% of the waste
collectors earned Rs. 5000-10,000 per month, 16% of the respondentsearned Rs. Below 5000 and 16%
earned a monthly income between 10001 to 15000,but no one waste picker earned more than Rs.15000per
month. Those who earned between Rs.5000 to 15000, more than three family members of this respondent
were connected this activity. Survey also found that most of women and children’s are doing this work
and male of this family doing other activity .Because this income is not enough for run the family.

Above

Monthly Income

Table: 3 fings
Monthly Income 0%
Income Frequency | Percentage
Below 5000 08 16
5000 t010,000 34 68
10,000to 15,000 | 08 16
Above 15,000 00 0

Occupational Health Hazards and Precautionary Measures:

Waste consists of hazardous and toxic materials. While collecting and segregating the waste, waste
pickers should adopt precautionary measures. In most of the cases, there is a chance of cause of health
hazards to waste pickers. In the survey it was indicated that almost waste pickers are facing problems
like back pain,headque, injuries, lung disease, body pain etc. Lack of precautionary safety measures
and lack of awareness regarding health were the main causes of health diseases. Waste pickers did not
take too much care of their health because of ignorance and povertyThe survey showed that 100 % of
waste collectors are not using all kinds of health measures like cap, hand gloves, plastic coat mask etc.
All are using only one or two types of health measures, like 27% used Plastic coat, 31% using Mask, 13%
using Cap and 29% using Hand gloves. Lack of precautionary measures might produce health hazards
to them.

Job Satisfaction:

Job satisfaction is very important in any profession. During the survey we asked the waste pickers about
the job satisfaction, 51% of the respondents were not satisfiedwithwaste picking job because of the
hardship involved in the long hours of work and poor remuneration; other 49% however, expressed
satisfaction.

Period of Service:

Once the waste picker entered and got adjusted to that environment, it is not easy to come out of from
that service. In the present study it was cleared that 46% Waste Pickers have 6 to 10 years work
experience,26% Waste Picker are working since 1 to 5 years,18% have 11 to 15 years experience, 8%
Waste Pickers are engage with this work since 16 to 20 years and 2% are doing this activity more then
20 years.
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Table: 4 _ Work Experience
Period of Service 20years

Years Frequency | Percentage 161020 gog)

1to5 13 26

6to 10 23 46 1;;1825

1110 15 09 18 -

16to 20 04 8

Above 20 01 1

Public Attitude and Harassment:

During the survey we asked a question to the waste picker about the public attitude and harassment.
They felt a non - cordial attitude. Manypeople treated them as untouchables and made harassments. A
few public had a cordial attitude towards them. During survey it is also found that waste pickers harassed
by their Colleagues,their boss, building people and BMC people also. The following data show that
most of 20waste pickers were harassed by building people.

Table: 5 Harrased By
Harassment in Work Places
Harassment By Frequency | Percentage 5 ‘
Colleagues 06 12 + |8 bal
Boss 05 10 s I8 '18
Building People | 20 40 2 Tu—’ §
BMC 19 38 1 ‘m—‘ 6

From above detailed analysis researcher found that...

Waste picker is a caste and gender based activity.

52% of waste pickers are from age group 31-40 years.

42% waste pickers took education till primary and 50% have till secondary.
68% waste pickers are getting monthly income between 5000 to 10,000.
46% waste pickers have 6 to 10 years experience.

All waste pickers are collecting all types of waste like plastic, news paper, glass, iron etc. and the
price per Kg. of all waste are as follow :
Plastic 4 to 25, News paper 8 to 10, Glass 1 to 10, Iron 8 to 35.

7. During working hours waste pickers are using health measures like cap, hand gloves, overcoat,
mask etc.

oo s =

76% waste pickers are collecting waste in early morning.

40% of waste pickers dispose this waste themselves and 60% of waste pickers are giving this waste
to others for dispose.

10. 40% of waste pickers harassed by BMC, 40% are from building people and 20% are from others.

11. 24% of waste pickers segregate waste afterward and 76% waste pickers collecting waste separately.

Suggestions to Improve Condition of Waste Picker:

It is important that this informal sector builds a relationship with the local bodies so as to help them
to improve their living standards and livelihood patterns.
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They should be imparted proper training to understand the handling rules of waste management
and environmental threats occurring due to improper disposal of waste.

The city municipal, who is the responsible party for waste management and treatment, plays an
important role to such project by providing the Fund and effective rules and regulations.

NGOs can play an important role by mobilizing the community through various social Programs. In
the case of Mumbai, SMS plays a pivotal role to improve women waste-pickers’ living standards by
providing training and education.

Private sectorswho are interested in the business model can also be the source of funding. Rich
communities, hotels, restaurants and resorts are able to provide funding to kick off the project while
reaping the fruit of their investment in the form of waste management, quality manure as well as free
supply of cooking gas, depending on the amount of investment and size of the plant.

There are various waste management technologies available in developing countries also.So, simple,
cost-effective, suitability important for successful implementation.

Organizing and training women waste pickers and issuing identity cards to them.
Helping them establish self-help or micro-credit groups

Helping them get the right price for the dry (recyclable) waste collected
Promoting health awareness and education programmes

Conducting awareness programs in schools and colleges to promote recycling

Motivating and Helping citizens Institutions and Corporate to adopt Zero waste concept.” Zero
Waste’ means... Waste generated in your house is manageable waste. Do not send it to the dumping
grounds. Segregate it at source into dry and wet waste.

Conclusion:

Incorporating waste pickers into waste management and recycling programs can in many cases be
socially desirable, economically viable, and environmentally sound. To do so, however, decision makers
need to recognize that waste pickers can be an asset, and municipalities need to engage with them as
potential partners. Waste pickers have already started to organize themselves using different business
models. In some countries governments have launched programs to support this formalization. Similarly,
international donors are increasingly integrating waste pickers into programs to foster urban development,
promote a cleaner environment, and increase recycling activities.
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THE ROLE OF INTENSIVE AND EXTENSIVE MARGINS IN
INDIA’S EXPORT BASKET

Falguni Desai

4 N
ABSTRACT

The paper examines the growth in export of India along Intensive and Extensive margins ndia to 8 country
groups classified on the basis of income: High income OECD plus non-OECD countries (51), Least Developed
countries(48), Low and Middle income East Asia and Pacific countries (24), Low and Middle income
Europe (22 ), Low and Middle income Latin America and Caribbean countries (29 ), Low and Middle
income Middle East and North Africa (12 ), Low and Middle income South Asia(08) and Sub Sahara Africa
(47 ). The main findings of the study are: i) growth in exports was mainly accounted for by intensive margins
and ii) extensive margins were important for Low and Middle income country groups.

Key Words : Exports, Trade, Intensive & Extensive margins JEL classification: F10, F14
. J

Introduction :

The total exports of India to the world increased from US $ 21522 million to US $ 226351 million during
the period from 1993 to 2010. The Compound average growth rate of exports was 9.66 percent between
1993 and 2000 and 17.93 percent between 2000 & 2010. Given this huge increase in exports we are
interested in finding out: How has the geographical distribution of exports of India evolved over time?
Has the growth in exports taken place along intensive or extensive margins? Exports can grow if countries
can export more of the products they are already trading, which is defined in the literature as the intensive
margin. Countries can sell already traded products to new markets, or countries can sell new products
that were not exported before, the so called extensive margins. In terms of growth of exports at the
margins, in line with international evidence, we find that most of the growth in exports has occurred at the
intensive margins. But extensive margins in growth of exports of India to Low and Middle income country
groups are important. The rest of the paper is organized as follows. In Section 2 we discuss the data
sources used in the study, Section 3 examines the direction of exports to 8 country groups, Section 4
studies the Intensive and Extensive margins of exports Section 5 brings out the main conclusions of the
study.

2.0 Data Sources :

In order to study the changes in the shares of different regions in a country’s total exports, and role of
intensive and extensive margins of trade, disaggregated data, comparable over a long period of time is
used.

WITS database provides a list of standard country groups, of which we have considered list of country
groups classified on the basis of income. There are 8 standard country groups, namely: High income
OECD plus non-OECD countries (51), Least Developed countries (48), Low and Middle income East Asia
and Pacific countries (LDCEAP: 24 ), Low and Middle income Europe (22 ), Low and Middle income
Latin America and Caribbean countries (LDCLAC:29 ), Low and Middle income Middle East and North
Africa (LDC MNA: 12), Low and Middle income South Asia(LDCSAsia: 08) and Sub Sahara Africa (SSA:47),
which we have taken as sample country groups for the present study.

The intensive and the extensive margins of total exports of India to world and 8 country groups is examined
in section 4 of the paper for, which we employ highly disaggregated data available at SITC 5 digit level
for the years1993, 2000, and 2010. While, the Harmonized system of classification has been widely used
because it contains highly disaggregated data, there have been frequent revisions. We therefore, prefer
to use SITC classification due to better consistency. The data is sourced from UNcomtrade and WITS
data base.

3.0 Direction of exports :

An important question concerning the exports of India is, whether significant changes in the share and
direction of exchange has taken place or not. Export share to a region/country, tells us how important
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a particular trade partner is in terms of the overall profile of an economy. Changes in the export shares
over time may indicate that the economies in question are becoming more integrated. A high value for a
region indicates greater importance of selected region. We examine the major trends in overall shares of
exports of India to eight groups of countries.

............... (see Tablet)..............

Some of the major observations are:

The share of High income OECD plus non-OECD countries in total exports of India has declined, but
they still continue to absorb the largest shares of exports from India. The share of this group of
countries in total exports from India fell from 69.33 percent in 1993 to 58.24 percent in 2010.

The share of LDC EAP countries in total exports from India tripled to 14.6 percent in 2010.

Thus, we see that although the High income OECD plus non- OECD countries have dominant shares;
a significant increase in the share of the remaining country groups has taken place, although from a
small base.

So, the next question is: Has the growth in exports been along the intensive or extensive margins? The
following section answers these questions.

4.0 Intensive and Extensive Margins of Trade :

It was only recently that trade in new goods, i.e. at ‘extensive margins’ has begun to attract a great deal
of attention

4.1 Review of Literature :

There is abundant literature, which provides empirical evidence linking greater variety of products to
trade liberalization, regional trading arrangements, country size and levels of per capita income and
growth of trade. Feenstra and Kee (2005) find significant increase in Mexico’s export variety, since NAFTA
went into effect and also find evidence that china was catching up in terms of increase in exporting
product variety. Kandagon (2003) analyzing the increase in transition countries exports to their non-
traditional partners, report not only increased specialization but also an increase in variety in product
categories. Hillbery and McDaniel (2002) found that commodities that were not exported to NAFTA
markets in 1993 were exported and industries in the USA were facing competition from the NAFTA
markets.

Besedeus and Prusa (2011) decompose the aggregate growth of exports into extensive margins, survival

and deepening intensive margins for 27 developed and developing countries for a period from 1973 to
2003, and find that all countries experienced an increase in extensive margins, and that the survival of
exports of the USA and East Asian tigers was much larger than that of the developing countries & Latin
America. Berthelon (2009) study on growth of Chilean exports find that almost 50 percent of export
growth between 1999 & 1990 occurred at extensive margins, but growth in exports in subsequently was
due to intensive margins. Brenton and New farmer (2007) find that exports of developing countries were
primarily driven by growth at the intensive margins, while the extensive margins contributed little to the
export growth of developing countries. Felbermayr and Kohler (2006) find that extensive margin played
alarger role in the growth of world trade between 1950 and 1970 and again in the mid 1990s, while the
intensive margins was more important in the intervening years. Kang (2006) provide evidence that extensive
margins have played an important role in increasing the exports of Korea and Taiwan and their study
finds that more varieties were exported to rich countries. Hummels and Klenow (2004) found that the
larger economies exported higher volumes of each good (intensive margins), a wider set of goods (the
extensive margins), and exported higher quality of goods. Amiti and Freund (2010) decompose China’s
exports along intensive and extensive margins for the period from 1992 to 2006 and conclude that
exports growth was largely the result of intensive margins, where as the share of extensive margin i.e. new
products and new markets comprised 5 percent to 15percent of export growth.
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4.2 Methodology and Results :

Following Amiti & Freund (2007) and Feenstra (2005) we decompose the growth in exports of India
along the intensive and the extensive margins and derive the index of variety. Intensive margins is defined
as export growth due to expanding trade of existing goods and extensive margins is due to exports of
new products and to new markets. The decomposition of trade growth is as follows:

2V, -2y @)y ) @) ()
% .

V. V. 2V, 2V,

V, = \Value oftrade attime tin Producti (V, = p,q,)

ItE0 = Indicator variable that is one if the product was exported in both period t and period o (existing
products)

|t2 = Indicator variable that is one if the product was exported in period o and not in period t
(disappearing products)

It“(') = Indicator variable that is one if the product was exported in period t and not in period o (new
products)

This is an identity where total growth in trade relative to the base period is decomposed into three parts:
(i) the growth in products that were exported in both periods, the intensive margin; (ii) the reduction in
export growth due to products no longer exported, disappearing goods; and (iii) the increase in export
growth due to the export of new products. This decomposition indicates the extent to which churning
has taken place in the exports of a country. In order to measure increase or decrease in the variety of
commodities exported we employ the Feenstra index of variety, which is defined as follows:

v, (15)/

The Feenstra index of variety: ,__....EL_LJ. ............. )

=V, (15)/
/¥,

The index will be equal to one if there is no growth in varieties relative to the base period and less
(greater) than one if the number of varieties has grown (declined).

4.3 Simple Product Count Method :

At a basic level, we start by looking at the number of products exported by India to 8 country groups in
1993, 2000 & 2010. We look at total number of active export lines and disappearing products from the
export basket between two time periods. We define an active export line, if product x was exported from
India to country group i in period t. Disappearing product lines are defined as a product x, which was
exported in period t but not in period t + 1.

Table 2 shows the number of active export lines and number of disappearing products form India’s
export basket for the year 1993, 2000 & 2010. For instance, India exported a total of 562 products in
1993 to LDCLAC, which increased to 1758 in 2010. But on the other hand, the disappearing products are
a cause of concern. India exported a total of 728 in 1993, 1108 in 2000 and 1701 in 2010 to Low and
Middle income Europe, of which175 products have disappeared between 1993 and 2000 and there were
172 products, which were no longer exported in 2010, but were exported in the year 2000. Similarly, of
the 984 total active export lines to LDCMNA in 1993and 1444 in the year 2000,154 products which were
being exported in 1993 were no longer exported in 2000 and the corresponding number for the year
2012 was 144. This kind of an analysis gives a broad picture of the churning which has taken place in the
export basket.
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4.4 Digging Deeper: Analyzing Intensive and Extensive Margins of 8 country groups

To understand the role of intensive and extensive margins in growth of total exports of India to world and
to 8 country groups, we decompose the growth in exports along the intensive, extensive margins and
disappearing margins as defined earlier in this section. Table 3 and 4 present the summary statistics of
the findings:

The total growth of export from India to the world during the years 1993 and 2000 and between 2000 and
2010 was 90 percent and 318 percent respectively. We find that most of the growth in exports during the
period 1993-2000 was along the intensive margins. New or extensive margins contributed 2.76 percent of
total exports in 2010. The Feenstra’s Index of variety was less than unity, implying that growth in variety
had taken place during this period in India.

The total growth of exports from India to all the 8 country groups was higher during the decade 2000
— 2010 when compared to 1993 — 2000, and was again largely driven by intensive margins. For
instance, during the period 1993-2000, of the total growth in exports of 310.77 percent to LDC LAC
and 194.7 percent to SSA, the intensive margins were 81.74 percent and 95.08 percent, and the
extensive margins were 19.2 percent and 5.79 percent respectively.

Similarly, during the decade 2000-2010, of the total increase in exports of 700.21 percent to LDC
EAP, 640.7 percent to LDC EAP and 542.6 percent to LDC LAC, the contribution of the intensive
margins to this phenomenal increase in exports was 85.1 percent, 90.16 percent and just about
11.40 percent respectively. The contribution of extensive margins to total growth in exports to LDC
EAP was 15.18 percent, LDC MNA was 10.87 percent and in case of LDC LAC, the extensive margins
contributed 102.67 percent of the total growth in export. Thus, in the case of LDC LAC the growth in
exports was largely due to extensive margins, unlike in the case of LDC EAP and LDC EAP where
growth in exports was largely accounted for by intensive margins of trade. Similarly, of the total
growth in export of 313 percent to Low and Middle income Europe, 33.58 percent was due to
extensive margins. But two points need to be highlighted so that the role of extensive margins in
increasing the total growth of exports is not overtly exaggerated in context of Low and Middle
income country groups. Firstly, the huge increase in the total growth of exports to 7 country groups
with exception of High income OECD plus non-OECD countries from India was from a very low base.
For instance, the share of LDC EAP in total exports of India in 1993 was 5.81 percent which increased
to 14.68 percent in 2010 (see Table 1). So, if the total growth in exports during the period 2000-2010
was 700.21 percent, of which extensive margins were 15.18 percent, than the contribution of extensive
margin viewed in this context does not appear to be significant. Secondly, the disappearing margins
of trade for LDC EAP, Low and Middle income Europe, LDC LAC and LDC MNA are also quite high.
In other words, sustainability seems to be an issue.

The Feenstra index so calculated, which denote change in variety was also less than the critical
value of one, implying that there was an increase in the variety of products being exported. The
values of the index for LDC EAP, Low and Middle income Europe, LDC LAC for the decade 2000-
2010 was 0.88, 0.77, and 0.56 respectively. While, comparing the value of the Feenstra index for
respective country groups, we find that value of the index is less than one for all country groups,
except High income OECD plus non-OECD country groups in both the periods.

5.0 Conclusions:

We have undertaken a detailed analysis of the changes in direction of exports of India and the contribution
of intensive and extensive margins in total growth of exports for a period from 1993 to 2010. Although the
High income OECD plus non- OECD countries continue to enjoy dominant shares of exports, a significant
increase in the share of the remaining seven country groups classified on the basis ofincome has taken
place, although from a small base. We find that most of the growth in exports during the period 1993-
2000 was along the intensive margins and the New or extensive margins contributed to 2.76 percent of
total exports in 2010. The value of the Extensive margins for Low and Middle income groups of countries
are high, but considering the share of these country groups in total exports of India, we can conclude it
was not significant.
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Appendix 1
Table 1 - Direction of India’s Exports
Partners : On basis of Income Iredla

1993 2000 2010
All high-income (OECD plus non-OECD 69.33 70.87 58.24
Least Developed Countries --- LDC 4.09 4.06 5.41
Low & Middle income East Asian & Pa 5.81 6.59 14.68
Low and Middle Income Europe --- LD 419 3.24 2.5
Low and Middle income Latin America 1.04 2.03 3.26
Low and Middle income Middle East Africa 2.33 2.27 3.8
Low and Middle income South Asian c 414 4.06 5.04
Sub-Saharan Africa SSA -— SSA 2.77 4.16 6.43

Source: Author’s calculations based on WITS data base

Table 2 : A simple count method of India’s Export lines to 8 Groups of Countries
(SITC 5 digit level)

Disappearing

Active Export lines Export lines

2000-
Country groups 1993 2000 2010 1993-2000 2010
High Income OECD Countries 2171 2474 2506 91 163
Least Development countries 1573 1953 2368 162 118
Low & Middle 1299 1834 2241 144 161
Income East Asia & Pacific
Low & Middle 728 1108 1701 175 172
Income Europe
Low & Middle income Latin and
Caribbean countries 568 1189 1758 79 154
Low & Middle 984 1444 1963 154 144
Income Middle East & North
Africa
Low & Middle 1585 2043 2367 141 141
Income South Asia
Sub Saharan Africa 1499 1982 2272 131 154

Source: Author’s calculations based on WITS data base
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Table 3 Intensive & Extensive Margin of India’s Export

1993-2010
Share of total Export Growth from
Total
Feenstra
Year Intensive | Extensive Export

Index

Growth %
19932000 99.4 0.59 920.2 1.008
20002010 97.7 2.76 325 0.99

Source: Author’s calculation based on WITS data base

Table 4 Intensive and Extensive Margins of India w.r.t 8 country groups

1993 - 2000 2000 -2010
Total Total

B GRS Intensive Extens.ive Dls:::ea grc;:/th Feenstra Intensive Ext\znsr DISrT::ea gr?:nh Feenstra

Margin Margin . Index Margin . . Index

Margin exports Margin Margin exports
% %

High  Income
OECD 99.56 1.04 0.60 97.9 1.00 98.91 1.76 0.68 257.3 1.00
Countries
Least
Development 97.5 6i25 3.77 98.25 1.01 90.51 9.78 0.29 447.9 0.93
countries
Low & Middle
Income  East 97.5 11.43 8.99 122.06 1.05 85.05 15.18 0.23 700.21 0.88
Asia & Pacific
Low & Middle 80.04 30.49 10.53 43.4 0.95 6752 | 33.58 1.10 313.0 0.77
Income Europe
Low & Middle
Income Latin
America & 81.74 19.18 0.92 310.77 0.88 11.40 102.67 14.07 542.6 0.56
Caribbean
Countries
Low & Middle
Income Middle
East & Norh 79.19 24.58 3.77 106.11 0.91 90.16 10.87 1.03 640.7 0.97
Africa
Low & Middle
Income South 95.6 6.99 2.67 95.88 0.99 93.9 6.33 0.28 412.5 0.96
Asia
Sub  Saharan
Africa 95.08 579 0.87 194.7 0.98 86.5 14.11 0.63 459.3 0.91

Source: Author’s calculations based on data from WITS database

Dr. Falguni Desai, Associate Professor, Dept. of Economics, Maniben Nanavati Women'’s College, Mumbai.
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ATTITUDE OF FARMERS TOWARDSAGRICULTURAL
INFORMATION AND THEIR ADOPTION
INFLUENCED BY NEWS PAPERS

Harshada Rathod
\

( ABSTRACT

With the increasing literacy levels in rural areas, the print media has been having tremendous impact in
changing the agriculture scenario. It is believed that information through print media is definitely well
organized and easily understandable. Besides this, it has entertainment value. In addition to the routine
news story, farm literature also provides pleasant humorous or interesting features of various kinds which
give the readera light entertainment. The development of print media as a source of farm information has
given birth to a new discipline now known as agricultural journalism.

There is scope to improve this informationregarding agriculture by publishing it in local language newspapers
to make it more understandable, interesting and acceptable to the farmers.lIt can also be concluded that
newspapers play an important role in popularizing the agricultural practice of the farmers through it credible
writing of agricultural journalism.

\Key Words : Attitude, Adoption, Disseminate, Print Media, Agricultural Journalism, Subscriber

Introduction :

Scientific knowledge in different aspects of agriculture is growing at a fast rate. However, this knowledge
has to reach the farmers in the shortest possible time and in the most effective manner to bring about
maximum benefits to the farmerswho are basically in the villages. This is possible only if there is sound
communication strategy which would effectively and quickly disseminate the latest technological
information to the farming community.

With the increasing literacy levels in rural areas, the print media has been having tremendous impact in
changing the agriculture scenario. It is believed that information through print media is definitely well
organized and easily understandable. Besides this, it has entertainment value. In addition to the routine
news story, farm literature also provides pleasant humorous or interesting features of various kinds which
give the reader from the agricultural sector a light entertainment. The development of print media as a
source of farm information has given birth to a new discipline now known as agricultural journalism.

In all development programmes, the supportive role of press can hardly be denied. How this role is
being performed is of interest to all concerned with rural development programmes. Considering the
importance of newspaper in the transfer of technology among the farmers, the study was undertaken
with the following objectives.

Objectives:

a. To know the place allotted for coverageof agricultural information compared to non-agricultural
information.

b. To assess the utility of agricultural information, as perceived by readers.
c. To study the attitude of farmers with regard to the agricultural information published in newspaper.

d. To identify the correlation of farmers attitude towards the agricultural information published in
newspapers.

e. Tofind outthe effect of adoption of technology by the farmers by reading information published on
agricultural technology in regional language newspaper
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Methodology:

The present investigation was undertaken in NadiadTaluka, Gujarat State. To elicit the information regarding
newspaper reading by farmers and their attitudes towards the agricultural coverage 241 farmers
readingnewspaper were selected randomly and the data were collected with the help of an interview
schedule. Content Analysis was done by counting information under different headings, secondary data
was collected from various published sources.

Review of Literature:

According to Klapper (1966) print alone, among the media, allows the reader to control the occasion,
the pace and directions of his exposure and permits him re-exposure more easily than other media. The
printed word has a lasting power beyond that of the spoken word or visual image. The readers can read
print media at their leisure and can keep it for future reference.

Robert Lawrence, (1965) observes that no country has ever modernized without dealing with the basic
task of communication. The establishment of low-cost self supporting rural newspaper is one of the most
natural, easiest and fastest means of doing so.

The Rural Press Development Seminar on ‘function and organization of Print Media for Rural Development,
held in Nairobi (Kenya) in 1980, concluded, rural newspapers can serve as an effective tool of
communication. It can promote and sustain literacy.

Patel S.M.’s (1982) study has revealed that a majority (71 %) of the respondents utilize agricultural news
published in ‘Gujarat Samachar’ to a medium extent where as 17 percent and 12 percent of the respondents
utilize it to low and high levels respectively.

Patel B.K. (1988) indicates that 78.33 percent and 21.67 percent of the readers regard the “Krishi-go-
Vidya” magazine as ‘most effective’ and ‘effective’ respectively. No reader rates it as ‘less-effective’.

Hasan (1995) has studied the impact of magazines in the promotion of knowledge of the subscribers.
He has found that in the case of the ‘Indian Farmers Digests’ a majority of the subscribers (60.66 %) are
affected more by the information given in the magazine, while ‘less impact’ on a few subscribers.

SinghadLaharia (1989) found that a majority of farmers from the young to middle age group with high
school education, having agriculture as their prime occupation and medium sized land holding read
newspapers and farm magazines to gain knowledge on agricultural information.

Findings:
Results obtained from the present investigation are summarized as under:

(a) Place Allotted for Coverage of Information on Agricultural:

Place of Agricultural Information compared to Non-Agricultural Information -1t was observed that most of
the space was occupied by non-agricultural information i.e. 95-93 percent, whereas, very negligible
space was given for agricultural information.It has been observed that out of total space given to agriculture,
58 percent space was occupied by agricultural advertisement, 23 percent space was allotted for
information on forestryand other related items while only 19 percent space was used for agricultural
news. The above findings are in line with the findings reported by Sawant (1987).Utility perception scale
development by Jondhale (1988) was used to assess the utility of newspaper for farmers.

Majority (60.17 %) of subscribers conceived the content to be very easy to read,followed by somewhat
difficult in reading (22.82 %) and very difficult in reading (17.01 %).About 66.89 percent subscribers rated
the newspaper as moderately credible followed by 17.43 percent who regarded it as highly credible and
the balance 16.18 percent considered it as less credible.
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Table 1
Distribution of Respondents As Per their Utility Component

Sr. No. Category Frequency Percentage
Readability
1 Very Easy 145 60.17
Difficult 55 22.82
Very Difficult 41 17.01
5 High 42 17.43
Moderate 160 66.39
Less 29 16.18
Understandability
3 Easy 161 66.80
Moderate 62 25.73
Difficult 18 7.47
Practicability
4 Practicable 45 18.67
Somewhat 155 64.32
Very little 41 17.01
Terminology
5 Easy 80 33.20
Moderate 130 53.94
Difficult 31 12.86
Timeliness
6 Very Timely 157 65.15
Reasonably Timely 61 25.31
Not timely 23 9.54
Accuracy of Information
- Perfectly Accurate 146 60.58
Accurate 78 32.37
Some what 17 7.05
Coverage of Subject Matter
8 Sufficient 50 20.75
Some extent 150 62.24
Insufficient 41 17.01
Clarity
9 Clear 120 49.79
Partially Clear 108 44.81
Not Clear 13 5.39
Directness
10 Direct 103 42.74
Some extent 121 50.21
Not at all 17 7.05
llglagmatweness 164 68.05
actual
11 Partial 56 23.24
e 21 8.71
Imaainative
Brevity
12 Concise 28 11.62
Somewhat 160 66.39
Lengthy 53 21.99
Enjoyment in Reading
13 Delightful 142 58.92
Some extent 83 34.44
Insipid 16 6.64
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It is observed that about 66.80 per centof the subscribers perceived content of newspaper was easy to
understand while 25.73 per cent of them perceived that content of newspaper was not easy to understand
and only 7.47 per cent subscribers perceived difficulty in understanding.

As regards the practicability of information 64.32 per cent subscribers felt that information was somewhat
practicable 18.47 per cent of them felt that information was practicable and 17.01 per cent subscribers
felt that information was hardly practicable.

Analysis with respect to, perception of respondents, on use of terminology in the newspaper, showed
that 53.94 per cent subscribers perceived that use of terminology was moderate, while 33.20 per cent
perceived the use of terminology to be difficult.

While attempting to know the timeliness of published agricultural information to meet the needs of
subscribers, it was observed that 65.15 per centsubscribers perceived that publication of information
through newspaper was very timely, while 25.31 per cent considered reasonable timely and 9.54 per
cent subscribers perceived that publication was not timely.

Majority i.e. 60.58 per cent subscribers opined that information was very accurate, whereas 32.37 per
cent felt that information was accurate and 7.05 per cent opined that information was somewhat accurate.

As regards the coverage of subject matter, 62.24 per cent perceived that newspaper had to some extent
done the coverage while 20.75 per cent felt that the coverage was sufficient and 17.01 per cent opined
that coverage was insufficient.

Data showed that 49.79 per cent subscribers perceived that information was clear while 44.81 per cent
felt that information was partially clear and 5.39 per cent perceived that information was not clear.

Half the respondents (50.21 %) opined that information given in the newspaper was to some extent
direct, while 42.74 per cent of them felt that information was direct where as 7.05 opined that information
was not all direct.

Data in respect of imaginativeness revealed that majority 68.05 per cent of the subscribers perceived
that information was factual, while 23.24 per cent opined that it was partially imaginative, whereas 8.71
per cent perceived that information was imaginative.

As regard the brevity of printed matter 66.39 per cent felt that information was somewhat concise while
21.99 per cent felt that information was lengthy and 11.62 per centfelt that information was concise.

About 58 per cent subscribers considered that content of newspaper was delightful, while 34.44 per cent
felt that it was some extent delightful and only 6.64 per cent considered that the context was insipid.

Thus it may be concluded that the content of newspaper was quite satisfactory, for readability,
understandability, timeliness, accuracy of information, clarity, imaginativeness and enjoyment in reading.
However, it needs improvement in credibility, practicability, terminology, coverage of subject matter,
directness and present findings briefly. These are in line with the findings quoted by Yadav (1981),
Athimutha (1982) andSirsat (1982).

(b) Attitude of Farmers with regard to Agricultural Information:
The attitudes, of farmers, about published agricultural information are recorded in the following table
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Table 2
Attitude of Farmers Towards Newspaper as a Source of Agricultural Information
Sr. No. Catedgory Frequency Per cent

1 More favorable 86 35.68
2 Favorable 123 51.04
3 Less Favorable 32 13.28
4 Unfavorable 0 0.00

Total 241 100.00

From the above observation it was noted that, more than 50 per cent of the farmers expressed favorable
opinion towards the worthiness of agricultural information, whereas 36 per cent farmers had a mere
favorable in their view. It wasfound that no one expressed unfavourable opinion about newspaper giving
agricultural information.

(c) Corelates of Farmers Attitudes: Regression Analysis — The multiple regression analysis of farmers
attitudes towards agricultural information published in the newspapers on the independent variables in
the study is presented in Table 3.

The 15 independent variables explained the variability of farmers altitudes towards agricultural information
to the extent of 94.04 per cent the coefficient of determination being 0.9404. It wassatisfying to note that
the selected independent variables could explain the variability to such a large extent signifying the
relevancy and importance of the variables.

Table 3

Multiple Regression Analysis of Attitudes of Farmers towards Agricultural Information
No Independent Variables ?:?)ge:‘(feii?l: SE t Value
1 Age -0.1741 0.0498 -8.4955%"
2 Education -0.3448 0.0609 -5.6608**
3 Income 0.0001 0.0001 -1.5784"
4 Occupation -0.0001 0.0001 17017
5 Land possessed -0.0004 0.0066 0.0562
6 Farm experience 0.0829 0.0488 -1.7006 "®
7 Social participation 0.0378 0.0700 0.5409
8 Critical / Casual reading 0.1165 0.3138 0.3713™
9 Purpose of reading 0.3884 0.1130 8.2053**
10 | Regularity of reading 0.3884 0.1130 3.4382%"
11 Subscriber/ Non Subscribers -1.7017 0.7726 -2.2026%
12 | Depth in reading 1.1441 0.4794 2.3863*
13 | Adoption of technology through reading newspaper -0.2258 0.2895 0.7799 "¢
14 | Source of Agricultural Information 0.8286 0.1182 7.0128**
15 | Perceived potential usefulness of newspaper -0.7349 0.1114 6.5989*

R = 0.9404 + = significant at 0.05 level of probability

NS = Not Significant *++ = significant at 0.01 level of probability
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The factors like age, education, purpose of reading the newspaper, subscribing the newspaper depthin
reading, sources of gaining information on agricultural and perceived potential usefulness of agricultural
information of this print medium, were observed to be the important factors in determining the regression
of the dependent variables. The personal factors like age and education determined the farmers attitudes
negatively, meaning thereby that with the per unitincrease in these variables, farmers attitudes towards
agricultural information of newspaper was decreasing. It was further observed that the variables related
to newspaper reading were more important determinant of the farmer’s attitude than the other personal
variables. It was further noted that the purpose of reading the newspaper was the most important
determinant (t = 8.205) of the farmers attitude towards newspaper agricultural information. With per unit
change in this variable, there was a change of 2.66 unit in the attitudes of the farmers. The sources of
agricultural information was another important factor to determine the variation in the farmer’s attitude
towards the agricultural information (t = 7.012). Every unit of change in the sources of agricultural
information could bring about 0.82 unit of change in the dependent variable.

The adoption of agricultural technology through reading newspaper could not show significance due to
high degree of their standard errors. The perceived potential usefulness of agricultural information published
in newspaper indicated a significant and negative. ‘t’ value of regression co-efficient probably because
the farmers holding such belief through the agricultural information appeared in the newspaper was
inadequate and not upto the mark.

(d) Adoption Influenced by Newspaper Reading: The usage, of data, regarding the agricultural
information,in actual field by the farmers after reading it thro’ the newspaper are indicated in the following
Table(4)

Table 4
Adoption Through Reading Newspaper
Sr. No. Kind of Adoption Frequency Percentage
1 Improved variety 137 56.84
2 Cultivation according to recommendation 145 60.16
3 Plant protection 163 67.63
4 Vegetable farming 83 34.43
5 Drip irrigation 20 8.29
6 Fruit crops cultivation 74 30.70
7 Fertilizer application 146 60.58
8 New irrigation systems 54 22.40

It was encouraging to note that nearly 72 per cent of farmers have given credit to the agricultural information
published in newspaper for its adoption by them. It was further observed that newspaper was more useful
to the farmers in giving information on plant protection (67.63 %) fertilizer application (60.58 %) cultivation
according to recommendation (60.16 %) and improved varieties of crops (56.84 %). The newspaper
information on agriculture has also been useful to certain extent in making the farmers accept vegetable
farming (34.43 %) and fruit crop cultivation (30.70 %). Although the newspaper has influenced the adoption
of new irrigation system to some extent (22.40 %) it could not achieve tangible results in inspiring the
farmers for trying drip irrigation method (8.29 %). This was probably because the technology of drip
irrigation requires more technical know-how skills and initial investment.

Conclusion:

Based on the findings of the study it can be concluded that sufficient space should be given to agricultural
information, and it should be publishedon time. There is necessity to minimize the difficult and technical
words and to use simple, short sentences which would create interest in reading. The journalists should
give attention to improve the quality of the newspaper in respect of credibility, practicability, terminology,
coverage of subject matter, directness and brevity. There is scope to publish agricultural information in
regional language newspaper so that it becomes more understandable, interesting and acceptable to
the farmers. It can also be concluded that newspaper plays an important role in popularizing the agricultural
practice of the farmers through its credible writing of agricultural journalism. Similar findings were recorded
by Hoffer (1945).
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There are three principal means of acquiring knowledge... observation of nature,
reflection, and experimentation. Observation collects facts; reflection combines
them; experimentation verifies the result of that combination.

Denis Diderot
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WOMEN’S STUDIES VS. GENDER STUDIES
Vibhuti Patel

4 N
ABSTRACT

Women’s Studies and Gender Studies are complementary interdisciplinary fields whose research,

Scholarship, and creative activities examine women'’s lives, conditions and contributions within their historical,

social, cultural, national and transnational contexts and explore how gender is constructed and negotiated

within and across societies.

Major difference between “women’s studies” and “gender studies” is this; while the former concentrates on
women specific issues the latter focuses on power relations that determine differential impact on women
and men. So, if you are interested in dealing with the broad issue of how gender affects people, and
want to examine both women’s and men’s experiences, you must opt for “gender studies” (GS). If your
primary focus is to be on girls and women, you must opt for “women’s studies” (WS). Major challenge for
both is construction of knowledge and world-view from the standpoint of inter-sectionality of class/caste/
race/religion/ethnicity and sex/gender.

Key Words: Women'’s Studies, Gender Studies, Feminist Studies, Trends in Feminism, patriarchy, Men’s
\Studies, masculinity.

What is Women’s Studies (WS)?

Women’s Studies are a science concerned about women’s equality with man and the development of
women. WS provides an analytical tool, a worldview to understand the status of women and an alternative
viewpoint to existing knowledge construction. It is inter-disciplinary in perspective. It signifies the importance
of studying women, whose omission from scholarship and teaching prompted the formation of Women’s
Studies during 1970s and acquired its legitimate space in the academia by mid-1980s after “End of
Women’s Decade” Conference in Nairobi in 1985. Currently, WS as a course is offered for Master’s and
Bachelor programmes as well as Diploma and certificate Courses in over 100 universities world over.

Women’s studies as a discipline uses various theoretical frameworks on gender relations to inform our
understanding of women’s lives and places in human societies, it emphasizes that the discipline should
not be an ivory tower intellectual pursuit but must ensure the political, social and intellectual benefits that
accrue from studying women. Women’s Studies is an activist and partisan discipline, i.e. it is pro-women;
at the same time, not anti-men. (Desai & Patel, 1988). WS emphasizes the need for providing a material
basis for women’s independence and autonomy. Important objectives of women’s studies are as follows:

* To facilitate the process of understanding, recognizing and giving due importance to the
contributions made by women and men.

¢ To examine the reasons for subordination of women and for male domination.

* To empower women to attain gender justice and an effective role in all decision- making
processes.

* To evolve development alternatives with women.
* To ensure visibility of women as change agents for the enhancement of the status of women.

* Toidentify and understand roots of inequality that result in invisibility, marginalisation and
exclusion of women from the intellectual world.

* To support social action aimed at equality, development, peace, education, health and employment
of women.

* Organizing seminars, workshops, debates, talks and discussions to keep women’s concerns center
stage in the public domain.

Gender Studies (GS)

Gender studies deconstruct patriarchy and subordination-domination relations between men and women
with an understanding that gender relations are socially constructed and can be changed thro’ social,
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economic and political intervention. IGNOU has established School of Gender and Development Studies
that offers more than 20 courses and MA programmes with different specialisations.

Gender studies has played crucial role in facilitating the encounter between academic pursuits and
active involvement in developmental issues thro’ teaching, training, research, documentation and extension
work. Gender studies as hold men accountable for their power/supremacy/domination. (Patel, 2002).
Over last two decades it has focused on networking between groups and individuals who are concerned
with gender issues, violence against women and children, development projects, growth models, unjust
laws, media, decision-making, household strategies, health, women’s movement and political
participation, gender in history and, gender sensitive counseling. The over-arching goal of gender studies
is to accelerate the development of women and its specific goals of are:

* To identify issues and problems of women and men undertake studies relating to their roles and
status in society.

* Usethetool of gender audit to identify practical and strategic gender needs of community/ society
and to engender governance thro top down as well as bottom up approaches.

* To develop significant educational programmes and training modules especially those linked to
social needs.

* To encourage programmes of research with special emphasis on applied research directed to the
solution of problems relating to women’s development.

e Tocollectinformation and build documentation and reference material for gender sensitive knowledge
construction.

e Toencourage and support action programmes for improvement in gender relations along with human
development.

* Todevelop the gender aware, gender sensitive and gender-just leadership potential among girls and
boys as well as men and women.

* To ensure gender planning, policy making and programme implementation in the governance
structures and mechanisms.

Discourse on Women’s Studies versus Gender Studies

Pioneers of women’s studies such as Dr. Neera Desai, Dr. Veena Mazumdar, Dr. Shardamoni, Dr. Leela
Dube, Dr. Sharmila Rege have raised their doubts as regards using gender as an analytical category as
they aver that the use of the term gender fails focus on subordination of women as a result of women’s
oppression and exploitation, injustice and structural patriarchal violence. According to them GS is
responsible for depoliticizing of feminist scholarship. To them, even using gender as a category to study
men, women’s perspectives, actions, and concerns can be omitted and the idea that men are the central
actors in human societies and women the passive receptors of their actions is reinforced (Rege, 2003).

Old guards in women'’s studies consider Gender Studies was a retreat from more radical women'’s studies.
Feminists think that Women’s Studies were a compromise itself as a name, more innocuous than say
Feminist Studies. Somehow it seems less threatening to say well we are studying women, without
specifying that one is studying women from a feminist perspective. But since most WS programs have
a “Feminist Theory” course, it would seem that most remain committed to some kind of feminist analysis.
There are feminist scholars who think that Gender Studies was more radical since it held men accountable
for their privilege and made them responsible for change along with women. But, at the same time, they
would be opposed to the word feminist. Many male faculties have no problem with gender studies
program because “it is not “feminist.” Most of the European Universities have established Gender Studies
Centres and offer Bachelor’s, Master’s and research programmes.

Gender, in academic terms, reflects a broad concept that goes beyond “women’s studies”. It includes all
kinds of genders, which has been the principle of feminist inclusiveness. In GS Women as an oppressed
group that we can research and study disappears. All we have in gender studies becomes different
groups or cultures within cultures within a mainstream culture. Women'’s studies exist to study women.
While, “gender studies,” accommodates men. Women’s Studies scholar strongly believe
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that until they have equal inter-disciplinary research that is truly gender free, they must study women and
not gender, so that they can catch up intellectually, theoretically, and of course, politically.

Women and Gender Studies

Women’s and Gender Studies course has been promoted in several Asian counties (in spite of its
unweildiness) because it encapsulates a conflict within the field and allows the conflict to get stated up
front to students rather than being part of a hidden agenda. It allows work to proceed on the idea of
gender as a relational system in which, in good structuralist fashion, change in one part of the system
requires change in another (i.e. women’s state will not change unless men’s does), allows us to explore
gingerly the area of “men’s studies,” and still maintain a place in the curriculum to view these issues
through women’s perspective. In Women’s and Gender Studies, the study women and men, the relations
between women, between men and between the two are done from a woman’s perspective. This maintains
a significant and important balance. This view includes both ‘mainstreaming gender’ and ‘women’s
room’ approaches.

Scholars promoting GS find it impossible to discuss women as separate from social practices such as
power inequities, differences in the role of “mother” vs. “father”, etc. According to them GS allows
looking at gender as a verb in terms of the interpersonal and societal practices that create or construct
women’s and men’s behavior. Gender studies helps in examining the unequal distribution of power.
While women’s studies help in deconstructing patriarchy, as a dominant structure in our society, cannot
be ‘escaped” in any simple way. Only by revealing the inadequacies of patriarchy can we begin to forge
an alternate conception of gender. This argument provides justification for women and gender studies—
that incorporates the two major strands of feminist theory structuring programs today; the gynocentric,
essentialist view that we must focus on women, women’s language, women’s work, women’s agency,
etc. and the poststructuralist/Marxist view that we can only forge political change by deconstructing
traditional gender, an act of questioning traditional constructions.

Feminist Studies

The difference between Women’s Studies and Feminist Studies lies in the ideological framework. Women’s
studies are about women, may or may not have a feminist perspective. While, focusing on women still
means seeing gender as a relational term and making comparisons to men. Women’s organisations in
India such as Jagori (Delhi), Akshara (Mumbai), Sakhi (Thiruvanathapuram) and South Asian Network of
women’s organisations (SANGAT) and feminist groups in Malaysia, Philippines, Korea are promoting
feminist studies thro’ workshops, summer schools or online courses.

The strength of feminist studies lies in its challenge to androcentric frameworks and generalizations in
scholarship and | women-centered inquiry remains critical to analytic vision. (Desai, 2006). For many
people (and many departments), Women'’s Studies is already a euphemism for Feminist Studies; a Dept.
of Feminist Studies could/would study the whole world from the vantage point you get from assuming
that the existing society is an oppressive patriarchy, and that this oppression causes social pathologies
of far-reaching consequences, affecting everything from economic systems to child-raising to beliefs
about God and meaning. It would include the study of men and boys as well as of women and girls, but
would not have to “sneak in” a tendency to use feminist text as basic while using text such as Sigmund
Freud more as subject matter to be analyzed and subjected to critique for its patriarchal distortions and
how they have affected the fields of patriarchal study that have relied upon him, etc.

Gender Studies comes about because there is plenty of social behavior to be analyzed in terms of
gender (especially from a feminist perspective) that is not specifically about WOMEN. It also arises
from non-feminist or possibly anti-feminist intentions to reopen gender issues from perspectives that are
more easily taught by men or by either men or women who have no interest or familiarity with feminist
viewpoints. The label Women’s Studies, if applied to a program or department that is essentially
interested in doing comprehensive study of gender from feminist viewpoints, can make it hard to argue
against such changes; and changes that start off as mere changes in program title can lead to changes
in content and in personnel later on.

The traditional curriculum teaches us all to see the world through the eyes of privileged, white, European
males and to adopt their interests and perspective as our own. It calls books by middle-class, white,
male writers ‘literature’ and honors them as timeless and universal, while treating the literature produced
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by everyone else as idiosyncratic and transitory. The traditional curriculum introduces the (mythical)
white, middle-class, patriarchal, heterosexual family and its values and calls it ‘Introduction to Psychology.’
It teaches the values of white men of property and position and calls it ‘Introduction to Ethics.” It
reduces the true majority of people in this society to ‘women and minorities’ and calls it ‘political science.’
It teaches the art produced by privileged white men in the West and calls it ‘art history (Patel, 2013).

Feminist studies are informed by the following Trends in Feminism evolved during last two centuries:

1. Liberal Feminists- Those who focus on the constitutional guarantees of equal treatment of men and
women are known as liberal feminists.

2. Marxist Feminists- Those who locate women’s subordination in class contradictions are known to
be Marxist feminists.

3. Radical Feminists consider ‘patriarchy’ as main culprit for women’s woes.

Socialist Feminists believe that women’s predicaments are determined by the complex interplay
of class, caste, race, religion, ethnicity with patriarchy. Hence the need for deconstructing patriarchy
in a different socio-cultural, geo-political and historical contexts.

5. Psycho Analytical Feminists focus on individual journeys of women to arrive at mental makeup
and internalization of values by the people concerned. They critique Freud for its misogyny but also
acknowledge Freud’s analysis of childhood experiences playing important role in the rest of the life.

6. Post Modern Feminists contest hegemony of Meta theories and dominant discourses and bring to
the fore the voice of the subjugated, oppressed and marginalized. They emphasize ‘decentreing’
from the mainstream.

7. Eco-feminists believe that women’s role in the subsistence economy is crucial for the survival of the
humankind. Women have symbiotic relationship with mother-nature. Male dominated development
models are violent towards mother earth and women.

8. Black Feminists- Race is the central reality for the black feminists though they also challenge the
patriarchal/male domination.

9. Womanist- Womanism is a contribution of Afro American feminists who believe that in spite of
barbaric experiences of slavery, subjugation and horror the black culture/celebrations have survived
due to women’s resilience. There is a need to promote this celebrations/cultural legacies thro’
heritage of oral histories, legend, grandmothers’ stories. They believe that the non-while and coloured
women must be proud of HERSTORY instead of aping the white, consumerist, oppressive male
culture.

Men’s studies

The last three decades have witnessed an increasing interest in the study of men and masculinities as a
result of and complement to feminism/Women'’s Studies/gender studies. Men’s studies is an interdisciplinary

academic field devoted to topics concerning men, masculinism, gender, and politics. It often includes
masculinist theory, men’s history and social history, men’s fiction, men’s health, masculinist psychoanalysis
and the masculinist and gender studies-influenced practice of most of the humanities and social sciences
(Kulkarni, 2014). The Men’s Studies scholars have played crucial role in uncovering the manifold
thematisation of Indian masculinities within various disciplinary and theoretical frameworks. Man Against
Violence and Abuse (Mumbai) and Purush Uvach (Pune) provides Masculinity Studies in workshop mode
for students thro’ colleges and rural and urban youth in collaboration with NGOs. Students of development
studies, cultural studies, media studies, film studies have shown keen interest in Men’s Studies.

Conclusion

Women’s Studies, by design, are transformation. Women’s studies have been critical to unmasking
androcentric assumptions that make men the human norm. The idea that gender studies holds men
accountable for gender inequalities in power while women’s studies does not is contradicted by the
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volumes of women’s studies scholarship that precisely do point to men’s part in the constructions of
these systems. Part of the dispute may center in the various definitions of gender that appear in
scholarship. They range from the social relations of the sexes (usually analyzed in terms of power
inequalities) to “a vocabulary for power”. Given that most of the curriculum and scholarship focus on
men, whether gender is used as an analytic framework or not, programs focusing on the study of
women are critically necessary.

Gender studies is a field of interdisciplinary study an d academic field devoted to gender identity and
gendered representation as central categories of analysis. This field includes Women'’s studies (concerning
women, feminism, gender, and politics), Men’s studies, and LGBT studies. Sometimes Gender studies
are offered together with Study of Sexuality. These disciplines study gender and sexuality in the fields of
literature and language, history, political science, sociology, anthropology, cinema and media studies,
human development, law, and medicine. It also analyses race, ethnicity, location, nationality, and disability.

Gender study has many different forms. One view exposed by the philosopher Simone de Beauvoir said:
“One is not born a woman, one becomes one”. This view proposes that in gender studies, the term
“gender” should be used to refer to the social and cultural constructions of masculinities and femininities,
not to the state of being male or female in its entirety. However, this view is not held by all gender
theorists. Other areas of gender study closely examine the role that the biological states of being male
or female have on social constructs of gender. Specifically, in what way gender roles are defined by
biology and how they are defined by cultural trends. The field emerged from a number of different areas:
the sociology of the 1950s; the theories of the psychoanalyst Jacques Lacan; and the work of feminists.

Gender is an important area of study in many disciplines, such as literary theory, drama studies, film
theory, performance theory, contemporary art history, anthropology, sociology, economics of gender
and development, demography of gender, gender in history, geography of gender, psychology and
psychoanalysis. These disciplines sometimes differ in their approaches to how and why they study
gender. For instance in anthropology, sociology and psychology, gender is often studied as a practice,
whereas in cultural studies representations of gender are more often examined. Gender Studies is also a
discipline in itself: an interdisciplinary area of study that incorporates methods and approaches from a
wide range of disciplines. Each field came to regard “gender” as a practice, sometimes referred to as
something that is performative. Feminist theory of psychoanalysis is very influential in gender studies.

In the final analysis, both Women’s Studies and Gender Studies challenge patriarchal, hierarchical order
and facilitate the process of mainstreaming women’s concerns. Pitting WS against GS serves the interest
of dominant patriarchy which is oppressive for all women, men and children.
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SHAME, GUILT AND REDEMPTION IN ATHOL FUGARD'S

POST APARTHEID PLAYS
Sujatha Rao
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ABSTRACT

This research paper focuses on Athol Fugard post apartheid plays Playland and My Life which confront the
truth about the traumatic past in order to promote forgiveness and reconciliation between the victims and
perpetrators of violence and the themes shift from racial focus to the multidimensional human existence The
paper explores Fugard'’s introspection into human emotions and his futuristic technique arising from his
social context.

Key Words : Apartheid, Dreams, Forgiveness, Human Emotions, Justice, Reconciliation, Sins, Truth.
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South African texts which were published after the democratic elections in 1994 are commonly referred to
as the Post — apartheid literature. Post — apartheid writing is marked by an abrupt shift away from racial
focus towards a wider concern with the multi-dimensional human existence.

The aftermath of apartheid has brought in new problems of the society into focus ranging from economically
sensitive to gender conscious literature and representation of racial divisions and clan difference account
to South African post — apartheid.

Writers like Athol Fugard and Ngema took bold themes like the truth and reconciliation to highlight the
importance of confrontation the truth about the traumatic past in order to promote forgiveness and
reconciliation between the victims and perpetrators of violence.

Athol Fugard’s name is synonymous with the South African theatre. His plays set in South Africa reflect
the politics of race. As a white, he was drawn into the struggle against the apartheid. Despite being a
white, English speaking playwright his plays has been a great success. He tried to highlight the human
suffering in a fragmented society under the pressure of South African society. His play The Blood Knot
established him as a playwright. Fugard’s plays after 1990 reflect hope that the past can be lived with, if
not erased. The post — apartheid of Fugard projected the continued hope, fear in the New South African.
There was a paradigm shift from racial focus to the multidimensional human existence.

The South African anti-apartheid playwright, Athol Fugard, is acclaimed worldwide as the world’s greatest
living playwright. More importantly, his work is lauded for his insight and in-depth of characterization and
sensitization to racial discrimination and injustice.

Athol Fugard produced his post — apartheid play, Playland (1992) which was set in play land, a mobile
amusement park. The temporal setting of Playland in the years preceding 1990, reminds the audience
that in South Africa 1990 was not only the end of a decade but also the beginning of a new era. The play
Playland presents the confrontation of a Blackman and a Whiteman each in need of the other for healing
and repentance and reflects South Africa symbolically on the brink of the dismantling of apartheid.

The play is set in a small town Karoo. The play portrays with rapes, murder, crimes with Martinus optimistic
hopes of a beginning of a New Era and Nelson’s Mandela’s release in 1990. It deals with the two perspectives
of two guilt ridden characters, Martins Zoeloe, the black night watchman who suffered as a victim and
Gideon Les Roux, the white soldier who gave up a war on account of remorse. They both meet by
chance and confess to each other, and also to the world, about the dark secrets and horrors of their past.
Martinus explains how he had killed a white man, Andries Jacobus de Lange, who assaulted the woman
he loved. Gideon relieves the atrocities he witnessed during his service as a soldier in the South African
Border War and how he used to count the dead bodies like “cabbages his father used to count in his
backyard”. (31)
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GIDEON: when it was all over — the shooting and screaming... | would take a deep breath, say to
myself ‘you’re alive Gid,” then walk around and count. | always wanted to know how many there were,
you see ... You could take your time you see, walk around slowly and carefully and do it properly like
my pa used to do when he counted his cabbages in the backyard... That'show | learned to count.
Even before | was in school man | knew how to count my blessings but now it wasn’t cabbages
anymore, it was ‘One Swapo, two Swapo, three Swapo...’my very first time | counted there were eight
of them... Then for a long time it looked as if fifteen was going to be the record until that follow — up
when we ambushed a whole bloody unit... and when it came time to count ...! Twenty-fucking-seven
of them! | couldn’t believe it man. A new record! ‘Twenty seven Swapo cabbages in the garden
daddy!’ (31)

Martinus, in spite of his guilt, remorse and deepest faith in the Bible and the Day of Judgement, fails to
feel sorry for the murder he had committed.

He says:

MARTINUS: The dominee was very sad and prayed for me. There in the cell, on his knees, he prayed
to God make me feel sorry. But it is no good. I still don’t have that feeling. All the years | was in gaol,
and all the years | sit here by the fire, | ask myself,” what is it that makes a man feel sorry? Why
doesn’t it happen inside me?’ Baas Joppie, was a prison carpenter, | was his handlanger he was
sorry. He killed his father and he was sorry for doing it he cried all the times he told me about it. And
Jackson Xaba-they hanged him-guilty four times for rape and murder; he told me also he was sorry.
But me? (34)

Provoked by Martinus if “he did not have a repentant feeling for what he did, for the men he killed”,
Gideon responds emotionally and narrates an incident of the past when he used to load the dead bodies
of the South West Africa People’s Organisation (SWAPQ) people they killed, on to the back of the lorry.
He says that he had seen an old woman, probably the mother of one of the deceased -

GIDEON: [....] All the time | was doing this | had a strange feeling that it reminded me of something,
but | could not remember what it was. And the old woman was still standing there watching us. |
couldn’t take it anymore so | started shouting and telling her to go away and while | was doing that
suddenly it came to me, the thing | was trying to remember. (35)

He even recounts it to an experience he faced as a child

GIDEON: Every day me and my dad would take his fishing rod and go down to the rocks. He would
put on some bait and throw out and then wait for the big one. My job was to catch him the small fishes
in the rock pools for him to use as bait. So one day | catch this lekker fat little fish and I'm all excited
and | start to cut it up and then — Here | man, hundreds of little babies jump out of its stomach on to
the rock. Just so big... (indicating with his fingers) ...little babies man! — they already has little black
dots where their eyes was going to be — jumping around their on the rock. And the mother fish also,
with her stomach hanging open where | had cut her, wagging her tail there on the rock. And | looked
down at all of this and | knew man, | just knew that what | had done was a terrible sin. Anyway you
looked at it, whether you believe all that stuff Heaven and Hell and God Almighty or not it makes no
difference. What | have done was a sin. You can’t do that to a mother and her babies. | don’t care what
it is a fish or a dog or another person, it’s wrong!... (35-36)

The image of the “dying mother —fish with a torn stomach watching its helpless little babies dying on the
rock, where Gideon as a boy had cut” her makes him remorseful. The feeling of sin he had recognized as
a boy from the pain —torn eyes of the mother fish made him again see a similar kind of pain in the eyes
of the old mother of the deceased SWAPO. His sense of guilt makes him uneasy. He makes a thorough
search for the old woman as he wants to apologize. He says:
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| wanted to tell her about that little boy. | wanted to tell her that he knew what was right and wrong. |
don’t know what happened to him, what went wrong in his life, but he didn’t want to grow up to be a
man throwing other man into a hole like rotten cabbages. He didn’t want to be me. And when | told
her all that, | was going to ask her for forgiveness...but she was gone (A silence between the two men.
Martinus finally understands) (36)

This shows how sensitive people are made insensitive by the conditions. The sense of remorse Gideon
experiences brings out his original nature as a human being. Martinus and Gideon, who meet as strangers
come closer and Gideon puts it in a philosophical tone —

Forget about him, man. He’s forgotten about us. It's me and you tonight. The whole world is me and
you. Here! Now! (anger and bitterness). Do you think | wanted it to be this way? Do you think that if
| could have chosen the other person in my world tonight it would be you? No such luck. We've got
no choices, man. I've got you and you’ve got me. Finish and klaar. Forgive me or kill me. That’s the
only choice you've got. (37)

Martinus also responds in a similar tone, but with all faith in Hell.

If I forgive you then | must forgave Andries Jacobus de Lange, and if | forgive him, then | must | ask
God to forgive me.... And then what is left? Nothing! | sit here with nothing... Tonight... Tomorrow...all
my days and all my nights ... Nothing! (Violent rejection.) No!
It's too late. (37)

Each has satisfied a need they both have. They listened, not because of apartheid rules have said they
could - or should — but because of human nature. The Truth and Reconciliation commission was not set
up until 1994, but Fugard in 1992 has already shown in the arena of a night watchman’s camp one of the
guiding precepts of that commission : to provide an opportunity for the silenced to speak out. In the
South Africa of 1990, Gideon is still more privileged than Martinus, but until that eve of a new year he had
also been silenced by a guilt that is not necessarily expunged as a result of talking to this black man -
butitis eased. In most cases the TRC was unable to fully forgive or heal the wounds inflicted by apartheid,
but for Martinus and Gideon, their own little truth commission enabled their true feelings to be shown —
and Fugard saw his next play as a continuation of this (2009: 245)

Fugard clearly knows that the past cannot be erased and forgotten. Gideon will continue to be haunted
by “that whole outside Oshakati” and Martinus will never regret his murder of de Lange, but both of them
have, as Mary Benson astutely observes, actually listened to each other for the time, and that is something
of a “beginning” (Benson, 141). Wertheim explained, “clearly, too, the separation, the apartheid that has
kept the people of different races apart, will come undone not merely when the laws say so but when
people begin to listen to one another, as human beings, not as essentialised members of different races”
(2000: e-book).

On the other hand, Fugard’s main point seems deeply felt: that violence breeds further violence unless
there comes a moment in which trying to balance rights and wrong is set aside for reconciliation; and in
that sense Playland was timely written. The play is judged not for its political background but for the
deep insights and hope for the people living in the post-apartheid time.

My Life shows Fugard’s interest in the younger generation in South Africa and his commitment as a
playwright to “listen to their stories” to “attune his work” to the new generation of South Africans, to the
multi-cultured and many ranged stories of the younger generation so merely embodied in the lives of the
five women in the play. In My Life Fugard celebrates the new South African and listens to their stories. My
Life records the autobiographical narrative of five young South African women where these girls read,
reflect the diaries they wrote about their families and the racial discrimination. The five girls are Eleanor
Busi Mthimunye, Reshoketswe Maredi, Heather Leite, Riana Jacobs and Sivagaury Govinder all belonging
to the suppressed categories under apartheid rule. “They don’t know that when I’'m sad | pretend I'm
not... even though my inside is burning with pain”. “Are you impressed with our stories because of what
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they say about us, or maybe because of something they say about you?” In Bare Stage Mary Benson
says “Athol was in the city, creating a play with five young women, chosen from auditions with high-
school students. He did not intend the cast to be all-female but they had shown far greater potential than
any of the boys. Busi and Shoki were black, Gamy Asian, Heather white and Riana of mixed race. All
these girls belong to different races, and they sing their songs as chorus and in the play where they
perform, involve the audience in singing too. Their voices are united into one, just as their grief is united.
They learn their lesson from each other and seek solace, solidarity in their grief. The play finally celebrates
the regeneration of a new South Africa. My Life is, as Mannie Manim affirms, “not great art, but it is
certainly a sign of change at a critical moment in South African history” (2000, e-book)

Fugard saw it as a chamber quintet for which he would interweave their stories.” An aerobics session
frames the play (called by Fugard a recital) which is made up of stories told by the girls. The setting is
just before the first free elections in South Africa. Fugard “s heavy collaboration with others is reminiscent
of his work with Kani and Ntshona, but less successful.

As in every oppressive culture, however, writers in that society had to device ways of couching their
protest in the pleasing capsule of entertainment. All protest need not be overtly confrontational to be
effective. Athol Fugard continues to tell his stories, be itin ‘Coming Home’ and other recent plays where
he brought out the truth of people “searching for his own truth as he explores the truth of others”. Athol
Fugard’s anti-apartheid missiles, even though often theatrically decorated, were no less potent. It is
credit to “the best political dramatist writing in English today” and “perhaps the world’s most performed
playwright writing in English today”. Though Fugard’s plays are always immersed in the politics of the
day (apartheid and now post-apartheid), he never allows politics to affect his insight into people. Women
occupy a dominant role in many of Fugard’s plays Fugard’s characters are similar to those found in the
works of Tennessee Williams.
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Tamasha Acharya

e N\

ABSTRACT

The digital identity of the migrant today is formed by twin influences of a growing, progressive diasporic
blogosphere in cyberspace and multiple multicultural societies in the real world. The present day immi-
grant aims to reconnect with the homeland through the virtual world. For the second and third generation
immigrant being physically distanced from the homeland is a voluntary move and reconnecting does not
arouse feelings of dislocation, spatial and temporal loss as for the earlier generation, but is a mere click
away. Today, location, place, homeland articulate different interpretations and the digital citizens are fast
establishing a different type of solidarity with those back home through blogs where they attempt to create
a diaspora zone of alliance, question concepts of nationhood and identities and emote in interactive
domains of reflection, recognition, recall and memory.

My paper strives to offer an insight on how the dispersed population uses blogging as a kind of online
diary, a memoir to maintain ties with their families back home, preserve culture and reinforce identity
issues. | aim to identify and analyse blogs by South Asians, primarily Indians who have settled in USA and
UK. My focus is to outline how through their interactive posts they showcase life as lived in the adopted
land, interspersing their lifestyle narratives with reflections about the homeland which echoes their affilia-
tions both directly and indirectly. In this process, the blog adopts all the features of an autobiography and
has widened its scope. | also aim to indicate how the blog is used subconsciously as a means of cathar-
sis.

Key Words : autobiography, self-exploration, self-expression, self-construction, self-monitoring, catharsis

\. J

With the revolutionary Internet boom and shift in information technology today, blogs are being widely
heralded as an alternative to mainstream media, as they provide a forum to share views and experiences
worldwide with other Internet users in the cybernetic space. Cybernetic space can be described as a
synthetic space that is produced at the intersection of the real and the virtual spaces. Mitra, (2002,2003)
Mitra and Schwartz, (2001). Blogs and other Internet social networking facilities enable individuals,
networks and organisations, to communicate with each other quickly, share information and other
resources, and collaborate to pool their collective knowledge. Information is in a different league in
today’s global world where interaction is literally a touch away. In December 2011, it was estimated by
a media research group that there were1.2 billion users of the Internet worldwide. 82 percent of the
world’s Internet population over age 15 logged to a social media site shooting up from 6 percent in
2007. 37% of bloggers cite “my life and experiences” as a primary topic of their blog. Connecting in this
digital melting pot we have immigrants who work, meet online, send instant messages and skype.
Reconnecting in the diaspora zone, analyzing changing concepts of nationhood, examining fluid no-
tions of identity has taken on a different meaning in recent years. Home today, is no longer only a
concrete geographical space but often exists within the twin zones of memory and nostalgia. Speaking
about diasporic constructions of the nation in the changing world Anita Mannur says, “As we move from
paradigms of geosphere to infosphere, the boundaries of nation and diaspora begin to traverse,
retraverse, inform and de-form one another” Mannur (2003).

The interface of a blog provides the ability to easily integrate images and audio files into entries. The
possibility of editing or deleting entries without destroying the document is an added advantage. All
this makes reading and writing blogs a very interesting experience and also enables bloggers to be-
come active creators and disseminators of knowledge. Diasporans who blog, chart an atlas of identity
that includes multiple geographical locations, create different ideological discourses, speak diverse
languages and dialects, represent various degrees of assimilation with their countries of residence and
also maintain varying degrees of transnational connections between the hostland and the homeland.
Adapting communities in the hostland through blogs, they create online forums of self-documentation
which includes self-construction and self-monitoring. These groups are conditionally united by com-
mon interests, mutual empathy, and the willingness to share personal experiences and thoughts. In this
scenario, identity tags like British Asian or Asian American do not signify dual or split identities but a
seamless one, where links with the native and adopted countries are made and the reach out is

(104)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

through the blogosphere. Blogs created by immigrants are taken as a site of memory where construct-
ing and preserving both individual and cultural identity is considered. It provides a path for displaced
people to reconnect with their homeland and to become active creators and disseminators of what is
real, twice or thrice removed as they are from their homeland. Rebecca Blood in the introduction to her
book, We’ve got Blog mentions, “Every weblog has a point of view and even those that contain no
personal information reveal over time, detail maps of their creators roads. It is captivating to see the
biases, interests, and judgments’ of an individual reveal themselves so clearly. Blood (xii)

A definition of autobiography by Phillippe Lejune outlines its similarity with the blog. He refers to it as:
“A retrospective produced by a real person concerning his own existence, focusing on his individual life,
in particular on the development of his personality.” Lejune (1982) Other definitions have conceptual-
ized, the autobiography as a “metaphor of self” (James Olney), the “invention of the self” (Jerome
Bruner), the “art of self-invention” (Paul John Eakin), a form of “self-writing” (Avrom Fleishman) and “self-
portraiture” (Francoise Lionnet). As an online genre, the blog is a challenge to traditional narratives of
autobiography. Both are based on self-revelation, inwardness and intimacy of the personal. Blogs too
define the self, and like the diary, reveal the distinctive voice of the speaker. With an interactive space it
problematizes or just voices out existing issues. Grouped under the genre of diaries, blogs include the
responses of readers, and, are often an interactive form of correspondence between the diarist/blogger
and the audience. Today as an established form of life writing, online diaries, which are creating a digital
collaborative relationship between writers and their audiences serve as fresh reminders of the tenuous
division between reality and art, between simulated and real areas that these texts seem to straddle
more explicitly than traditional written autobiographical forms. In her article “Online Diaries: Towards a
Structural Approach” Viviane Serfaty situates blogs within the larger genre of autobiographical writing.
Their availability on the Internet may be seen as the continuance of a long tradition in self-representa-
tional writing even as information technology modifies the forms and functions of such texts. Serfaty
recommends studying online diaries from a literary standpoint which may therefore shed light on the
development of new forms of writing, and contribute to assessing the extent of this transformation and
its meaning. (2004)

For the purpose of the analysis a content analysis of 15 blogs was made. One had to sift through many
blogs before finalizing selection. Approximately 32 blogs were accessed and analysed but the ones
chosen for the purpose of the study were written only by South Asians residing in UK and USA. Only one
was taken from an expatriate residing in the UAE, as the writer mentioned similar issues and experi-
ences. Search engines like Technoratti was used but no clear category as South Asian bloggers or
blogs could be identified.| propose a qualitative, exploratory study. Because we are concerned with the
bloggers’ interpretations of their host culture and context, we adopt an interpretive approach and
assumptions. Interpretive studies assume that people act on the basis of their interpretations of the
world. The blogs analysed were not deliberately sought to be authored by women but incidentally it so
happened that all the writers were women. The analysis of blogs by South Asian immigrants gave an
overview of the issues they address. The posts were generally about career issues, a sense of disloca-
tion, recipes, miscarriage, pregnancy, marital issues, domestic violence, religion, dealing with weight
issues, Ramadan(fasting) issues.

Posts revealed that bloggers, blog for many different reasons — to exercise their creativity, document
ideas and events, and store them for later retrieval, to share, to entertain, earn a living or even to
motivate or influence others. Blogging also helps to stay in touch with family and friends, locally or
across nations while others want to network and meet new people. As a diary of the bloggers own inner
sense of emotional fragmentation, this outpouring helps the blogger transform from a mere identity to
an individual in her own right. The personal tone of the blog and anonymity status enabled women to
write comfortably and openly, about previously taboo issues, such as their inability to fulfill gendered
societal and motherhood expectations, coping with immigration, career issues and so on. This kind of
writing has helped create an entirely new creative and cultural landscape in which bloggers feel free to
emote. It can be stated that blogging for women seems crucial in their autobiographical re-construction
of identity. Some blogs did not have a specific focus, although reading through the posts revealed
certain dominant topics like issues of gender equality and women’s empowerment. Certain experienced
frustrations were clearly shared by many other women for example, societal pressure, cultural expecta-
tions of women’s roles in life, pressures to look attractive and young along with issues like food, Asian
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music were discussed. These posts tended to generate many responses and much discussion, particu-
larly from other women. There were many blogs on motherhood by young mothers. It was rare for a
blog to focus solely on a single subject and not include references on personal experiences and reflec-
tions. The posts sometimes had multiple posts in a month but there were also gaps.

First Days, a project inspired by Philadelphia’s South Asian American Digital Archive, collects stories
from immigrants about their first days in America. The blog registers through interviews how immigrants
belonging to the first generation found escalators fascinating, expressed culture shock about the radi-
cally different lifestyles and their impressions of zooming on US freeways. Homesickness and lack of
friends are emotions which frequently crop up in their posts especially as they were from the first
generation. Some of the blogs | accessed had typical Indian titles and words. Was it a sign for other
South Asian bloggers to access or a deliberate attempt to keep a pan Asian connection?
ShwetaSays.tcom, ChaiChatter, non stop bakbak, Once upon a chai time, love,laugh,mirch .com, pinkchai
style, Some others are Shebasphere.blogspot.in, Party of Five, buzzing tales, SepiaMutiny, Say What .

Mothers and the attachment to them feature strongly in most blogs. Writing about the business of being
Mom a blogger writes:

You have to trust your gut, some advice, and sometimes rely on the Internet for a huge chunk of
information (if you are in a different country far away from your immediate family). ‘ve you sleep
trained your child? (what the hell is that? I'm 30 and | still prefer falling asleep next to my mom, I'm
from Indial!) . Nonstopbakbakwordpress com blogger —Shruti Mallur First generation immigrant

Moms just have a special touch which makes food taste better, everyone feel better, and you do
better. I've been lucky blessed to have my Mom by my side from the minute Little Mirchi was born.
For the past three months she’s been spoiling both LM and | with her love, food, and care. | can’t
imagine what | would have done without my mother’s guidance and support when | became a mother
for the first time myself. Lovelaughmirch.com

All the bloggers had at least one post about festivals. During festivals celebrated enthusiastically at
home, the immigrant heart longs for the celebrations, ambience, friends, family and festivities back
home and blogs provide an outlet for the expression of this emotional fragmentation. Diwali and Holi
brought back nostalgic memories of celebrations in India. Discussions of the festival were always ac-
companied by photographs of celebrations with the family and decorations. Sales in Indian shops,
ideas for gifts, food festivals like the Varli food festival were also detailed. It was interesting to read
bloggers inviting their readers over to interact in the blogs for virtual chat session at a prefixed time
especially before festivals.

Visits to India featured regularly and shopping was always mentioned. Indian cuisine also was regularly
mentioned with recipes, trial sessions, substitutions with ingredients which were not available in the
hostland and the nostalgia about their mother’s food and cooking was also evident. A blogger wrote,
“l ‘ve come to terms with the fact that there is that special ingredient in parental cooking.”

A second generation immigrant wrote about her generation gap issues while growing up. Her class-
mate, a native White had telephoned her for some homework related issues. Her mother’s reaction
amazed her and she retaliates many years later:

As a South Asian female with immigrant parents, | suspect this instance is as close as most of us get
to having the ‘sex talk’ with our parents. At the time, | had no idea why Mark calling my house was the
worst thing that | could ever have done but based on my mother’s reaction, | knew it couldn’t happen
again. | knew I had done something horribly wrong. From that point on, | also knew that | was not like
my friends Elizabeth, Susan or Jody. Not only was | browner, but sleepovers, trips to the mall and
romantic comedies at the movies would have to wait until | was 35. Going prom dress shopping
would have to wait until my wedding day and having the ‘sex talk’ would come after my first baby.
Just one of the many differences between me and my white friends growing up in small town Ottawa
in the 80’s. shebasphere.blogspot.in
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The ramifications of geographical, cultural, social and climatic changes on the psychology of an indi-
vidual and his/her family depend on the degree of change as well as the individual’s attitude towards
such change. Such situations test individuals’ coping skills; their ability to adjust and acclimatize. A first
generation immigrant about the initial days in a foreign land, away from one’s roots, comes with its
unique set of pros and cons as this blogger shows.

The new and novel can be enticing and adventurous for some and an extremely petrifying experience for
others. Personal circumstances, life style changes, changes in living comfort, personal security etc. all
leave disparate footprints on people and they respond distinctly to any alterations in their circum-
stances. Buzzing Tales.com No matter where our feet or fate takes us, the warmth and lure of home
always remains etched in our hearts. Buzzing Tales.com

Another blogger writes-” The fear and worry of the first few days: | felt | was not part of any culture: | was
too white-washed to be Pakistani, too Pakistani to be Tanzanian, and too brown to be white.” She
relates how Hockey unites them in the adopted land. She titles her post NHL Playoffs: The Hockey
Myth, Joel Ward and My Immigrant Identity.

For members of my grandmother’s mosque in Calgary, hockey was linked to their identity as a success-
ful, assimilated immigrant community. During the Stanley Cup finals, they set up a projector and TV
just outside the prayer hall, so people could follow their national pastime while preserving the faith they
brought with them from abroad. - Sehreen Noor Ali

Driving to Las Vegas for Christmas Nina Agarwal writes “ . . .we reminiscence about Christmases past,
disputing one another’s accounts, and listen to old Hindi songs—the ones | find melancholy and beau-
tiful even when | don’t understand all the words. We also play word games; this is, after all, a perfect
opportunity for vocabulary and spelling lessons.” Notes from an Indian Childhood: Christmas in Vegas
by Nina Agarwal The utilitarian value of time fi2w.org/2012/12/.

Feet in Two Worlds is a blog which brings the work of immigrant and ethnic media journalists from
communities across the U.S.A. It raises concerns of marital and maternal anxieties and draws equiva-
lents with modern-day mothers admitting similar issues in confessional blogs as a therapeutic act.

Sepia Mutiny is a virtual community of South Asian bloggers who shared their views on issues and
events in the homeland and the hostland affecting the South Asian community. Bloggers wrote on
different issues and archived their 1320 posts which can be read online. The posts were on issues like
pop culture, lifestyle, current affairs and philosophy. The conversation tag of the Mutiny is equally
interesting as it gives the reactions of other immigrants who, negotiating the politics of space and
identity found this an important platform to air views, analyse and share news. There are recruitment
campaigns, digs at governments (both in the homeland and hostland) book reviews, video clippings of
musical releases, advise to first time immigrants and students and even an online campaign for a bone
marrow transplant for an immigrant, Amit Gupta. A blogger mentioning the importance of this blog
writes in the conversation tag, “And as a mixed Desi-American, the Mutiny let me participate in and
identify with my roots in a way that | had never been able to do before.”

Writing about the social changes experienced a blogger writes:

The Central NJ Indian community is deeply insular, and most of the Indian kids | grew up with are full
of “casually” bigoted comments about people who are unlike them (most notably, about “white
people”, a kind of defensive reverse racism), and very few of them even have friends who are not
Indian, let alone friends who are white, gay and lower middle class like Tyler. Exposure to people who
are different from you promotes understanding and tolerance, and insularity promotes xenophobia.
It's time for our community to examine the negative effects of “pseudo acculturation” where we
attempt to emulate western models of success while clinging to old-world intolerance.
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Another blogger notes —

Only a few weeks till the start of summer. This can only mean one thing: skin. Bring on the season of
skin-baring shorts, minis, sundresses, tank tops and bathing suits. And if you’re desi, bring on the
nagging moms and aunties who try to tell you to cover up — more for the sake of preserving your
complexion than for modesty’s sake. | think you all know how | feel about our society’s obsession
with skin coloring. But | was reminded of it again when Ennis sent me a clip of an upcoming docu-
mentary, “Dark Girls.”

This site provided a much needed space for the development of the South Asian American identity
and, in many ways, set the benchmark with how the community voiced themselves.

The inconspicuousness, interactive nature and personal tone of writing blogs are cathartic. They pro-
mote mentoring, do not demand reciprocity and function as a mirror of the self. Amanda Lenhart and
Susannah Fox have concluded that women write, to work through difficult experiences, to give sub-
stance to the tasks of impermanence that fill their days and lives, to forge connections with other
women related to issues of mutual interest and concern, and to assert themselves as subjects of their
own making in the face of competing social constructions of who they should be. (2006) These self-
narratives become a source of strength to both the reader and the writer. Swamped by circumstances,
majority of the bloggers required emotional sustenance and offloaded their conflicts in their blogs for
their catharsis. Says Vivianne, “The computer screen thus plays the part of the Other, of the ideal Other,
because itis, in and of itself, empty and can thus be endowed with a plurality of meanings. It does not
demand reciprocity, but only functions as a mirror of the self. And it is through such a mirror that the
private self can move beyond the limits imposed by social codes and connect with others in virtual
space. The readers of the online diaries all become mirrors for diary writers, reflecting and commenting
on their every thought, and hence providing a social space in which the private self can be deployed
and reconnect with the social self. Serfaty(2010)

The popularity of this genre and its necessity can be assessed in many ways. As a blogger writes, “I
started to blog about the power of positivity and how it initially helped me out of a dark period in my
life. | found that to be very therapeutic and decided to write more about my personal experiences,
thoughts and feelings more as an outlet for myself more than anything.” She writes about the connect
she shares with her readers- “I feel that by reading my blog, they connect with me, understand my
pressures and stresses and know what it’s like to grow up as a first generation Indian-Canadian woman
who is now handling the demands of being a wife and mother.” shebasphere.blogspot.in

Bloggers irrespective of the topic share their life experiences and perceptions, documenting, generat-
ing information and, reaching out to others and themselves and thereby providing a voice, a platform
to end certain silences. In today’s online age it is a powerful conversational tool with the potential to
reach a wide audience and empowers by giving a voice to the unheard and also the unseen. The sense
of authority and control, the feeling of being screened by not being directly exposed before the reader(s)
also gives an independence to the blogger. Through story sharing, inspiration, information they pro-
mote strong, positive images of both the lands. Readers who were loyal followers and interacted
regularly have created an extended family as photographs and write ups capturing every mood, cre-
ation and celebration are put up in blogs.

As a blogger writes —

My last blog post has garnered so much interest, commentary and encouraging words that | have to
give a shout out to everyone who has posted anything about it. Thank you to all of you! | have never
received so much personal email, so many private messages and phone calls sharing all of your
stories of miscarriage or trouble conceiving. | am honored to have you take time out of your day to
read it and | sincerely hope that all the women who contacted me with a similar story will heal from
theirs as | continue to heal from mine. More importantly, | am most happy about helping to promote
dialogue about miscarriage.

Immigration no longer arouses feelings of dislocation, spatial and temporal loss as it did for the earlier
generation. Towards the late nineties when the blogosphere revolution came about the second and
third digitally charged generation of immigrants who were much better settled than the earlier genera-
tion, stepped in and started documenting their parents’ lives. Better internet connectivity has made
sites more accessible and migrancy issues approachable. To overcome the temporal, spatial and psy-
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chological distance it is easier now to connect, maintain, create, recreate, exchange instant informa-
tion. It is well documented that cyberspace is not as White as it was once thought to be, and evidence
is prevalent that the number of Internet users in Asia is greater than the rest of the world. (2006)

Sven Birkerts has pointed out a fundamental difference between print and electronic texts: “The print
engagement is essentially private. While it does represent an act of communication, the contents pass
from the privacy of the sender to the privacy of the receiver.” In the electronic order, however, “engage-
ment is intrinsically public, raking place within a circuit of larger connectedness” (1994)

As a majority of blogs raised these issues, it was felt that what the earlier generation shared physically,
psychologically with their mothers, sisters and relations back home, these immigrant women used
different forms of technology to communicate about the same emotions only creating a ‘virtual Soror-
ity’. It was also felt cultural stability can be continued in the relative safety of the virtual, within a virtual
community of other immigrants, who have all sought and found a safe place to maintain a stable,
quintessential identity. Blogs can be read as assertions of identity which the individual might not depict
in real life. It could be a reflection of the assertion within or can be interpreted as an attempt to work on
assertiveness by psychologically conditioning oneself to think of one as such.

An extract:

We are not our bodies. They represent us but there is so much more to who we are than what is
happening on the outside. If we, as women, don’t support each other, then this patriarchal South
Asian culture that we belong to will continue to own us. Low self-image is practically taught to South
Asian girls from a young age. We have to break this cycle. We have to support each other. We are
supposed to lift and empower each other and ourselves. Not try to break each other down.

Catharsis also leads to responsibility regarding content and projection of mediated images. The analy-
sis revealed that the blog often functions as a mirror of the self and transforms users from an identity to
an entity. It was observed that bloggers are interconnected and do not function in seclusion. Many have
URL links to other blogs.

The above analysis, is a closed reading of various immigrant blogs and yields interesting findings and
directions towards a new understanding of them as included in the genre of autobiographies. From the
analysis it was felt that blogging eases feelings of dislocation, alienation, spatial, temporal loss. The
personal tone encourages life narration and helps women reconstruct identity, the virtual sorority cre-
ated was collaborative yet communal. The societal news stream created was helpful to maintain ties
and it also served as a forum for discussion, dissent, debate. Blogs helped to break taboo, suspend
silence, transgress and examine issues both subjectively and objectively. The online environment pro-
vided unique opportunities to the women to find alternative practices and communities and enable
smooth sailing in the hostland. The discussion of festivities accompanied by photographs created a
diaspora zone of alliance as the readers could bond better together. Both bloggers and readers emoted
in interactive domains of reflection, recognition, recall and memory. The dispersed population used
blogging as a means to maintain ties with their families back home, preserve culture and reinforce
identity issues. The conversation tag at the end not only conveys the different opinions, adds sugges-
tions but also indicates the number of active readers. What is to be noted is that in spite of being
second and third generation immigrants in the First world, issues of gender equality and women'’s
empowerment regularly cropped up.

Almost every aspect of life has found its way into the blogosphere today. Immigrants negotiate the
dynamics of truth, identity, and society and assert that emerging technologies such as the blog allow
them to move beyond the silences that the adopted land creates. Bloggers use this societal news
stream as a means to maintain ties with their families back home, preserve culture and reinforce identity
issues. When home is no longer a concrete geographical place but exists within the two dimensions of
recollection and longing a blog sometimes acts as a connector, binding discordant spaces in time into
a homogeneous whole.

Blogs provide arenas for discussion, dissent, and debate, which can translate into knowledge, and a
feeling of empowerment that is critical for social transformation and development Radloff, et al (2004).

(109)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

Despite so many positive aspects, the present century has also been dubbed as the egocentric age of
twitter and Blogs. It is also said that the blog culture is the next step in narcissism and exhibitionism.

A paper such as this with limitations of words and ideas does not have space for a full discussion of
these issues, but | hope that the ideas will create a roadmap for further studies and also of various types
and aspects of blogs. Naipaul said, “ Diaspora allows us to valorize forms of kinship other than national
and familial ones.(1984). The blog is a definite genre of discussion for the diasporic individual who must
travel across spatial and historical differences, assembling a narrative and self from fragments of memory
and simultaneously attempting a synthesis between the familiarities of cyberspace and the uncertainties
of real space.
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I’'m hungry for knowledge. The whole thing is to learn every day, to get brighter
and brighter. That’s what this world is about. You look at someone like Gandhi,
and he glowed. Martin Luther King glowed. Muhammad Ali glows. | think that’s
from being bright all the time, and trying to be brighter.

Jay-Z
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WRITING POETRY TO BE HEARD: SPOKEN WORD POETRY

WITH SPECIAL REFERENCE TO TWO POETS OF GUJARAT
Rupalee Burke

ABSTRACT

Changing times are reflected in literature. The genre of poetry in the last few decades has witnessed a
‘mediatic hybridity’ with the emergence of poetries in the form of the ‘Performance Poetry Movement’,
also termed as ‘Spoken Word Poetry’ in reaction to the rapid transformation that the material world is
undergoing amidst forces of globalisation and the literary world in the face of print capitalism. When one
sets out to explore the field one realises that there are areas of overlap in the many variants of Performance
Poetry such as poetry in performance and poetry readings which includes extempore and written poetry.
The present paper is an attempt to situate within this arena the poetry of two poets of Gujarat who write
for a cause and written to be heard. Their poetry constitutes a meta-hybridity since their poetry has the
attributes of Spoken Word Poetry without being termed or categorised so.

Key Words : Hybridity, Performance Poetry, Spoken Word Poetry.

Literature has evolved from oral traditions. Poetry was the commonest creative expression in oral
traditions round the world. Having undertaken a long and winding path and having negotiated the
milestone of appearing in print, poetry today is once again arching back to orality and the spoken
word as the emergence of Performance Poetry suggests. It is therefore that Performance Poetry is
seen in binary opposition to print poetry or ‘page poetry’. Extempore/Written poetry in performance
and vibrant readings of written/published poetry belong to the generic group of Performance Poetry.
Studies of the form are as fluid and multiple as the form itself. The areas of overlap among the many
variants make it difficult to ascribe them to watertight compartments like is possible with conventional
poetry. The matter is further compounded when Glen North defines Spoken Word Poetry as ‘poetry
that is written on a page but performed for an audience. Because it is performed, this poetry tends to
demonstrate a heavy use of rhythm, improvisation, free association, rhymes, rich poetic phrases,
word play and slang. It is more aggressive and “in your face” than more traditional forms of poetry.”
(North, 1) Additionally, Novak makes space for literary poets who are purely page based and just
come out and read - traditional readings basically and endorses “poetry which has been composed
prior to its performance, whose text is relatively stable and which usually has a parallel in writing”
(Novak, 36) She goes on to elaborate on what she terms ‘Live Poetry’, “Live Poetry thus comprises
presentations of ‘performance poetry’ as well as the more traditional ‘poetry readings’. It may be
encountered in a wide variety of settings: poetry slams, large public demonstrations such as anti-war
gatherings, formal readings (for instance at universities), literature festivals and small open mics, to
name a few.” (Novak, 62)

The general notion in present times is that written poetry is primarily meant to be ‘highbrow, cerebral
and meant to be read in the mind. In contrast Spoken Word Poetry is direct, straightforward and
meant to be heard. First the origination of scripts and the print technology that followed brought in
drastic changes in the conception and reception of literature. The history of the hegemony of the
written word begins from there. Thereafter the written tradition came to be greatly privileged over the
oral tradition. Literatures that found their way in print came to assume higher status. The bias is
embodied in the ‘unhealthy fixation, within complex civilized communities, on the written word considered
according to an evolutionist stance as a progressive medium implying ‘civilized’, ‘cultured’, ‘refined’,
etc. and is responsible in the general attitude towards literature characterised by orality. The tug-of-
war between phonocentricism (Saussure) and logocentricism (Derrida) has since then continued. Itis
therefore that mainstream poets are wary of and undermine the worth of poetry written/performed in
this vein. Writers, scholars and critics too are divided in opinion as far as the evaluation of Performance
Poetry. Nevertheless, the form which constitutes ‘a distinct performance aesthetic’ has led to a
‘conspicuous new interest in orality in the literary world’. It also makes for an oral realisation of poetry
as opposed to the silent reading of the written text of a poem.

Cornelia Grabner’s highly researched article dwells at length on the history and various dimensions of
Performance Poetry in English. This roots of this hybrid form of poetry can be traced back to the
1950s and was manifest in the Beat Poets as ‘a form of rebellion and protest’ Grabner notes, “At the
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same time other poets, such as Langston Hughes, developed the practice as cultural expression.
Because it worked well in both contexts, it was quickly adopted by artists committed to particular
social and political movements . . . They took a step beyond complaint, addressing their audiences as
a community with whom they shared experiences, values and convictions.” (Grabner, 79) Grabner
informs, “Where white performance poets responded to the revival of orality, they often did so from an
equally politically committed position. Therefore . . . the performance of poetry as we know it today is
historically bound up with the consciousness of the poet’s position within his social and political
surroundings, and with political demands that are the results of her/his position or self-positioning.”
(Grabner, 79) Another outstanding feature of Spoken Word Poetry is that it written for a cause, to make
avaluable intervention for mobilisation of socio-politico-cultural awareness.

Grabner throws light on the performance of poetry in her doctoral thesis (2007) which she says is “an
area of poetry and cultural studies that remains largely unexplored”.

“So far, the performance of poetry has received little attention. Usually it is conflated with the poetry
reading and is treated as an addition to the written poem as if it were an extra treat for the reader
who gets to see and hear the poet in person ... the poetry performance and the poetry reading are
distinctly different manifestations of poetry. First of all, the poetry reading is just that: a reading
aloud of poetry that is meant to be read from the page. This means that the poetry reading mobilizes
only one element of signification additional to the word itself, the poet’s voice. The poetry performance,
on the other hand, mobilizes the voice not as reading voice but as speaking voice also, and in
contradistinction to the poetry reading, the performance usually puts the word in contact with other
elements of signification such as music, other sounds, visual elements and theatrical devices.
Furthermore, it takes many of its devices such as accents, the use of vernaculars, rhythms or music
from the cultural sphere that surrounds it. Hence the performance of poetry is hardly ever self-
contained. It spills over into its surroundings.” (Grabner, 3)

In a similar vein Novak emphasises the ‘aesthetic and social potential of poetry in its spoken form’,
“Although poetry has long been pronounced a dying literary genre in terms of the publishing market,
it is experiencing a renaissance through the spoken word.” (Novak, 11)

“The “establishment poets” declared through their upturned noses that performance poetry cheapened
poetry; the true poetry lets the words, however flat and mumbled off the page, do all the work. But as
time has shown, performance actually strengthens poetry’s appeal and impact.” (Smith, 10)
Marginalisation notwithstanding Performance Poetry is a newly emerging artistic discourse which offers
resistance to all attempts to write it off as mundane and unfit for academic consideration.

Performance poetry has over the years branched out further and thrives in its Open Mic and Slam
Contest avatars today. Julie Marie Schmid in her analyses of Slam poets David Hernandez’s and
Patricia Smith’s performances says, “Itis clear, | believe, that these two poets’ performances open up
dialogue and debate on issues such as urban poverty, gang violence, and racism.” (Schmid, 5) Although
Schmid draws a line between conventional poetry reading and poetry performances, she says, “My
decision to refer to the four poets included in this study as ‘performance poets’ is in some ways
problematic, as none of them write only for performance (Holman, Hernandez, and Patricia Smith
publish as prolifically as any “conventional” poet”. (Schmid, 7) Goggins presents an interesting view,
‘Performance poetry, like many forms of language, began as a tool of communication for poets to
sound their opinions. According to James Fenton, a professor of poetry at Oxford University, poetry
‘begins in those situations when the voice has to be raised” (7). All performance poetry, then, naturally
becomes revolutionary, raising its voice from the people, for the people. Performance poetry becomes
words with “special emphasis,’ using “heightened speech” to rhyme, to punctuate, to slant, to sing,
and to break the rules society has placed on language (7) (Goggins, 19) Poets of Performance Poetry
says Goggins are “reporters within the art and performance worlds, educating people — in everyday
language — about the happenings taking place next door, around the corner, down the street, and
beyond.” (Goggins, 35) The two poets of Gujarat who are discussed later in this paper occupy the in-
between space in the above context with a difference of course, since neither of them reach out to
audiences via the live show, the CD, blog, website, etc. means that performance poets normally use.

Given below are some definitions of Spoken Word Poetry that foreground the multiplicity of
interpretations of the form:
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Performance of poetry means reading or declaiming poetry in a way that acknowledges the presence
of an audience. This can be anything from a bit of eye-contact to fully blown histrionics.
(applesandsnakes.org)

Performance poetry uses the stage as the page, transforming poetry readings into theatrical events.
While the recent resurgence of performance poets is seen as a reaction against mainstream, print-
based poetry, the style harkens back to the classic role of the poet, who recited notable happenings,
emotions, and perceptions. (webexhibits.org)

A form of poetry intended to be performed as a dramatic monologue or exchange and frequently
involving extemporization. (oxforddictionaries.com)

Poetry written for the public, rather than private use. (dictionary.reference.com)

Michael Rosen: Performance poetry is not one genre. Some chant, sing and dance. Some stand

rooted to the spot and stare. Some chat their way in and out of their poems like stand-ups. Some

confess, some rage. Some play with words, some talk plain. The point is, it’s live and in the moment
. (the guardian.com)

Cornelia Grabner: Furthermore, the mobilization of sonic, visual and theatrical devices allowed poets
to emphasize speech rhythm, vernaculars, and the cultural connotations of music.

On the basis of the foregoing one may draw up a list of the following characteristics that define Spoken
Word Poetry:

1. Spoken Word Poetry, couched in the oral tradition employs everyday language, and often
incorporates sonic, visual, theatrical and social devices. Sonic devices range from histrionics of
voice to various forms of community music. Dress, hair, posture, gestures, facial expressions,
movements work as corporal devices.

2. The poet communicates his/her social and cultural role in society through the speaking voice in
his/her poetry. Rhetorical devices such as pitch, volume and tone of voice, pronunciation, pacing,
and pauses also play an important part.

Performance can also be an enactment of a previously written text.

The poet occupies the same plane and establishes a direct connection with the audience and
seeks solidarity.

The poetry rooted in socio-politico-cultural contexts is authentic and topical.
Spoken Word Poetry is a binary of page poetry and more accessible in comparison.
The poetry is public poetry.

Performance poetry is community oriented.

Performance poetry is live, vibrant and refreshing.

Hw
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The quote below comes to the rescue of Performance Poetry through its acerbic critique of flat oral
delivery by conventional poets who turn their noses at the mention of Performance Poetry. Alternatively,
it offers suggestions to turn a drab poetry reading into a forceful performance:

Most of us have suffered through poetry readings during which the poets were about as animated as
roadkill. No facial expression. No gesture. No intonation. No sign of life whatsoever. Even the poet’s
skin seemed ashy, as if he had just stepped off the set of Night of the Living Dead. A zombie who
threatened to kill us all — not by eating our flesh but by droning on and on in a deadening monotone
until he had sucked bones dry all our will to listen and to experience the poetry he was lowering into
a premature grave.

Please don’t be one of these soul-sucking zombie poets. Reach deep inside, pull out your pulsating
heart, and fling it on to the stage. Make the audience listen. Grab it by the throat . . . figuratively
speaking, of course. Use your voice, your eyes, your body, your heart, your soul, and your mind to
fire to life the passion, sense, and subtleties of the poetic words you toiled over past midnight,
affixing them to the page. Make faces, stomp, gesture, whisper, yell! Be the fool, the lover, the king,
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or the kangaroo your poems demand you to be. Do whatever it takes to capture the crowd’s
attention, keep it entertained, and communicate your poetry through professional, impeccable
performance. (Smith, xv)

The crisscrossings inherent in the field of Spoken Word Poetry makes it increasingly difficult to arrive
at a neat set of defining qualities whereby the works of the poets | wish to discuss can be situated.
However, the poetry of the two poets discussed below fall in the category of what Novak calls ‘Live
Poetry’ with characteristics of what others have variously labelled as outlined earlier in the paper.
Given the focus of this paper the term ‘Spoken Word Poetry’ is used to refer to poetry of commitment
which primarily depends on the import of the written word via media the voice. Saroop Dhruv and
Kaniji Patel are two activist poets of Gujarat who have, over a period of more than three decades, made
use of their poetic voice to give voice to socio-politico-cultural issues that concern the communities
they work with and to foreground their relevance to larger society.

Saroop Dhruv’s activism extends to marginalised sections of society such as dalits, muslims, labourers,
slum dwellers, urban displaced, etc. while Kanji Patel is an activist for adivasi and nomadic community
rights. Their poetry therefore revolves round issues they are connected with. They instinctively respond
to events around them and record it in their poetry. The real purport of their poetry is to reach out to
readers/audiences in a bid to mobilize socio-politico-cultural awareness among members of civic
society who may/may not be aware of these issues for both, poetry is intimately and inextricably
connected with lived reality. One thinks of Benjamin Zephaniah and Kathy Kijiner as belonging to the
same orbit. Given my own orientation | think of both these poets as very prominent poets of Gujarat as
their poetic oeuvre is devoted to the service of an alternative historiography of communities which
rarely get the historical attention they deserve. Their poetry documents events, incidents, phenomena
which easily slips into oblivion in public memory. Often written for specific occasions and recited and/
or published in little magazines and journals before being compiled in a collection, these two poets
‘write’, and ‘perform in reading’ their commitment and cultural activism. Both make ample use of
regional myths, oral tradition/folk literature, regional songs, regional varieties of Gujarati, conversational
tone, alliteration, onomatopoeia, idioms, colloquial and extremely powerful language. The very nature
of their poetry, from the point of view of theme, volatile expression in print hints that it is not page
poetry as we know it. Kanji Patel’s distinctive style of not using punctuation marks poses a problem to
the reader who as listener gets it right when the poems are read out with strategic pauses and theatricality
of voice by the poet. The reader has no difficulty once she grasps the unique way in which the poems
are to be read to get meaning out of it.

Unfortunate though, it is natural that the poetry of both these poets has not gone down well with the
literati and critics belonging to the mainstream and they are therefore, viewed as unpoetic and unliterary.
The poems of both the poets are ‘Janvadi’ (of the people, for the people). Saroop Dhruv has even
answered such charges levelled against her by mainstream rightist writers during the years 1983 to
1990 in one of her poems ‘Avnari pedhi ne albel urfe mujrim hazir’. She says “The more the cultural
crises proliferates in society the conflict with me is intensified. What to write? For whom to write? How
to write?” (Dhruv, (1995) 107) she has given voice to this dilemma in a trilogy of poems. She co-
founded a movement ‘Apnu Sahitya’ (Our Literature) in 1986 to ‘depict the presentin literature’.

Saroop Dhruv’s second collection of poems Salagti Havao ‘Burning Winds’ is dedicated to the exploited
and oppressed masses as well as activists and artists of India, especially comrade Gadar and Comrade
Ravi Sinha. This collection contains poems, each composed for specific occasions ranging from anti-
reservation and communal riots in Gujarat, co-opting of Dalit writers in the mainstream, rise of Hindutva
forces in Gujarat, political censorship, the Golana massacre of Dalits, the Bhopal gas tragedy, the
amendment of the Child Labour Act, the calamitous sea ingress in Bhal region of Gujarat, water scarcity
ridden region of Dholka, examining 40 years of Independence, tribute to slain activist Safdar Hashmi,
famine in Amreli, response to the fatwa against Taslima Nasrin, the demolition of Babri Masjid, domestic
violence against Manjula of Idar whose nose was cut off by her in-laws, eradication of malaria. Her
poem ‘Roko Roko’(Stop, Stop) written for the Narmada Dam displaced was sung all throughout the
campaign by the affected and the activists working for them. Many of her poems have been composed
as title songs of human rights television programmes, workshops for awareness of caste, class and
gender, social reform meetings, forums, protest campaigns, demonstrations, street and other plays
and many more.
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Saroop Dhruv’s second collection Hastakshep (Interference) is dedicated to Late Shri Girish Patel, a
human rights activist, while the epigraph to the collection is a stanza on the demolition of the tomb of
Vali Gujarati in the 2002 riots of Gujarat. She says in the Introduction,

“In seven years from the publication of my first collection you and | have witness, experienced and
pondered over many events in Gujarat, the country and the world. The poems in this collection are
an attempt to reach out to you through words.” (Dhruv (2003), 1)

Kaniji Patel’s first collection Janpad (Verse of/for the folks) is a vivid document of life lived by the rural
folk. Minute details of their way of life of farmers and labourers, significance of their rituals, agricultural
methods, life of nomads, role of natural landscape in the joys and sorrows of the folk, shamanistic
practices, the importance of the various seasons and natural elements, life of kharwas (fisherfolk),
environmental denudation, etc. his second collection Dungardev is steeped in the oral tradition and
myths of adivasis. There are poems based on the creation myth, the Mela as a metaphor of human life
signifying celebration of life, dirges, human evolution, shaman’s spells, hardships faced by adivasis,
religious ceremonies of adivasis, hunger, frugality of life of adivasis, tales from oral traditions of adivasis,
songs of nomadic communities, hegemony of script over orality, etc. His third collection Dharti na
Vachan (Earth-speak) is dedicated to the primal sound. It contains poems on subjects such as hegemony
of languages, discrimination against adivasis, deities, mysticism, food, music, festivals, creative
expression of adivasis and rural folks, adivasis affected by environmental degradation, effects of
urbanisation on adivasis, death of Andamanese language ‘Bo’, political oppression of adivasis, natural
habitat of adivasis affected by development, the revolt led by Birsa Munda, land rights of adivasis,
forced silence of adivasis, political censorship on freedom of speech, material deprivation of adivasis,
loss of idyllic way of life, etc.

Place Benjamin Zephaniah’s poem ‘Refugees’ and Saroop Dhruv’s poem ‘Roko, Roko’ or Zephaniah’s
‘We are the Cherokee’ and Kaniji Patel’s ‘Tasu Tasu Karta’ (Inch by Inch) side by side. Place Kathy
Kijiner’s ‘A Bad Sign’ alongside Saroop Dhruv’s ‘Havey Nathshu Dariyo Hathe’ (We shall harness the
sea) and Kanji Patel’s ‘Rakh Thai Gayu’ (Turned to Ashes) and the point is made, the dilemma resolved.
As Kathy Kijiner says, “To be real though, there doesn’t have to be a line between the two forms. | think
a good poet is able to cross the barriers of both forms — spoken and page. | mean why limit one’s art
work to just one form? My recent goal as a poet is to push the boundaries of what I'm comfortable
with, and to explore and push myself as much as | can to write and tell the story however it needs to be
told. In the end, my big question when writing isn’t always “Should this piece be a page poem or a
performance poem?” most of the time, my only question is, “How should this story be told?”
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METAPHORICAL EXPRESSIONS IN LITTLE DORRIT
HUMANISATION AND DEHUMANISATION

Saoko Funada
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ABSTRACT

Dickens’s novels include a large number of rhetorical tropes such as metaphor and simile by which a
variety of scenes, substances or human characters are vividly or symbolically described. In Little Dorrit, one
can see hundreds of metaphors by which the author attempts to delineate the physical appearances or
distinctive personalities of characters elaborately. Above all, he makes particular use of metaphor in order
to depict each appearance or personality of human characters as if they were non-human living creatures
or inanimate objects by drawing close analogies between the natural attributes or physical appearances of
two things. This paper therefore aims to examine the author’s metaphorical descriptions frequently used in
Little Dorrit and thereby make clear the main semantic processes and functions performed by his metaphors.
Additionally, | focus on his remarkable tendency to either humanise objects or dehumanise various characters
in order to elucidate the mechanisms of analogical relations between human beings and non-human living
creatures (or inanimate substances) by considering the author’s point of view and power of imagination.
Thus, | shall firstly look at Dickens’s typical devices in terms of forms and techniques, and secondly explicate
the mechanics of conceptual linkage between tenor and vehicle so as to discover the affinities between two
different things compared. By so doing, | am to show the linguistic characteristics of Dickens’s metaphors.

Key Words: Metaphor, Figure of Speech, Dickens, Stylistics, Semantics, Humanisation, Dehumanisation
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Introduction

Dickens’s novels include a large number of rhetorical tropes, such as metaphor and simile, by which
various scenes, substances or human characters are vividly or symbolically described. In Little Dorrit, we
can see hundreds of similes and metaphors by which the author attempts to elaborately delineate the
physical appearances or distinctive personalities of characters. Above all, he makes particular use of
metaphorto depict each appearance or personality of his human characters as though they were non-
human living creatures or inanimate objects by drawing close analogies between the natural attributes or
physical appearances of two things.Therefore, the main purpose of my paperis to examine themetaphorical
descriptions frequently used in Little Dorrit, and thereby bring to light the main semantic processes and
functions performed by his metaphors. Additionally, | shall focus on his remarkable tendency to either
humanise objects or dehumanise various charactersin order to elucidate the mechanisms of analogical
relationships between human beings and non-human living creatures (or inanimate substances)by
considering the author’s point of view and power ofimagination.Thus, | shall first look at Dickens’s typical
devices, in terms of forms and techniques, and second explicate the mechanics of conceptual linkage
between tenor and vehicle so as to discover the affinities between the different things that are compared.
By so doing, | intend to show the linguistic characteristics of Dickens’s rhetoric,focusing mainly on
metaphors.

Devices of Metaphor

First, | will cite two definitions of metaphor. Way (1991: 11) refers to metaphor as a linguistic trope which
involves a deviation from ordinary and straightforward usage of language, whilst Goatly (1997: 8) remarks
that metaphor occurs when a unit of discourse is used to refer unconventionally to an object, process or
concept, or colligates in an unconventional way. In Goatly’s view, metaphor consists of three units:
‘tenor’, ‘vehicle’ and ‘ground’, as shown in Figure 1. That is, the tenor is the subject to which attributes
are ascribed, while the vehicle is the subject from which the attributes are borrowed. Thus, metaphorical
expressions are established on the basis of similarity or analogy between the tenor and the vehicle. In
other words, the ground consists of the similarities between the tenor and the vehicle. In my paper, | will
pay attention to Goatly’s view, as it will be a crucial key for us in explicating the linguistic mechanisms of
how each metaphorical description is conceived and understood in the reader’s mind.
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Tenor --- actual unconventional referent

Metaphor <

Vehicle --- conventional referent of the unit

Ground --- similarities and/or analogies involved

Figure 1 The Three Units Forming the Metaphorical Structure

Metaphor in general is a device for comparing two things without using terms such as ‘like’ or ‘as’. For
this reason, the descriptive form ‘A is B’ is most frequent, as in ‘he is a lion in battle’.Despite its simple
structure, compared to a simile using ‘like’ or ‘as’, the metaphorical device in this novel plays a
significant role for Dickens in delineating particular features of characters or objects either elaborately
or fancifully. Therefore, if we apply all the classifications of metaphorical forms presented by |keda
(1992), Goatly (1997) and Sukagawa (1999)' to Dickens’s metaphors, we can see eleven types of
forms, namely Types | to XI. In the next section1.1 Word-Class andMetaphor, | will explicate the
mechanism of Dickens’s use of metaphor in detail, first focusing on the grammatical forms. In Little
Dorrit, several word classes (i.e. nouns, adjectives, adverbs and verbs) are exploited in his metaphors
as a framework for Dickens’s rhetorical function on a syntactical level.

1.1 Word-Class and Metaphor

1.1.1 Nouns

Firstly, Types | to VI denote the typical structures of Dickens’s noun metaphors most commonly used
in Little Dorrit :

(Footnotes)

'Although slightly different, | consider their classifications of metaphor forms basically the same in that
their method of understanding metaphor and simile is equally matched: the former consists of ‘A = B’,
while the latter ‘A = as/like B’.

Type I: (Det) + N'
(1) ‘How goes the world this forenoon, gentlemen? My little one, you see, going round with me to
have a peep at her father’s birds. Fie, then! Look at the birds, my pretty, look at the birds’. (4)

Type II: (Det) + N (Vocative)

(@ ‘Dear Fanny, what is the matter? Tell me’.
‘Matter, you little Mole’, said Fanny. (492)

Type lll: N1+ Copula + N2
(8) Not for the first time. No, not for the first time. In Little Dorrit’s eyes, the outside of that window
had been a distant star, on other nights than this. (144)

(4) To Mrs. Merdle, Mrs. Gowan repaired on a visit of self-condolence, after having given the
gracious consent aforesaid. She drove into town for the purpose, in a one-horse carriage,
irreverently called at that period of English history, a pill-box. (328)

Type IV: N1 + N2(Apposition)

(5) The Chief Butler, the Avenging-Spirit of this great man’s life, relaxed nothing of his severity. He
looked on at these dinners when the bosom was not there, as he looked on at other dinners when
the bosom was there; and his eye was a basilisk to Mr. Merdle. (465)

Type V: N1 + of + N2(Genitive)

(6) None of us clearly know to whom or to what we are indebted in this wise, until some marked stop
in the whirling wheel of life brings the right perception with it. It comes with sickness, it comes with
sorrow, it comes with the loss of the dearly loved, it is one of the most frequent uses of adversity. (602)

Type VI: N1 + of + N2(Apposition)
(7) She opened a drawer or two, looked over some business papers, and put them back again. Her
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severe face had no thread of relaxation in it, by which any explorer could have been guided to the
gloomy labyrinth of her thoughts. (36)

Type |, the ‘determiner + noun’ form, occurs 278 times in the novel. The instance (1) suggests a close
affinity between two criminals (John Baptist Cavalletto and Rigaud) and birds in that the men are both
captured and confined as if locked up in a birdcage. Therefore, Dickens describes the criminals in
association with birds.Next, Type |l (i.e. the ‘determiner + noun’ form) denotes a vocative form of noun
metaphor, of which there are 26 examples. Type Il is the form with a copula as in ‘A is B’. The copula
in this case includes a verb such as ‘be’, ‘seem’, ‘appear’ and so on. This type of noun metaphor is the
second most frequent (124 examples).Type IV is effective in linking two nouns together in apposition,
although this form is comparatively rare (12 examples). Similarly, Type V is another way of linking two
nouns together, using the preposition ‘of’. This is, however, different from Type IV in that it is rather
similar to constructions such as ‘B of A’ or ‘B’s A’. Although this type (47 examples) is not so frequent
as other types, such as Type | and Type lll, it is most effective in not only describing the appearance or
behaviour of characters themselves but also in symbolising each character’s inner thoughts or emotion
towards other characters who profoundly influence his/her life and fortune. The phrase ‘the whirling
wheel of life’ as in (6) symbolically delineates Arthur Clennam’s emotional state as being greatly influenced
by his surroundings. There is yet another type of ‘noun + of + noun’ form as in Type VI (18 examples).
This also functions throughapposition, linking two nouns together using the preposition ‘of’.

1.1.2 Adjectives

Type VI, as given below, takes the form of ‘adjective + noun’, which also performs a rhetorical function
in Dickens’s metaphor. This form is most effective in symbolising the quality of certain human
characteristics, although its frequency is different depending on which of his works one reads. For
instance, we can see no more than eight examples of this type in Oliver Twist, while ninety-nine examples
are found in Little Dorrit. As in (8) and (9), Dickens makes good use of adjective metaphor to symbolically
depict dreary landscapes or a dismal atmosphere as if they were human beings. It is therefore noteworthy
that he often insinuates a character’s melancholy disposition or pessimistic view of life by means of
humanisation.

Type VII: Adj + N

(8) It was a Sunday evening in London, gloomy, close and stale. Maddening church bells of all degrees
of dissonance, sharp and flat, cracked and clear, fast and slow, made the brick and mortar echoes
hideous. Melancholy streets in a penitential garb of soot, steeped the souls of the people who were
condemned to look at them out of windows, in dire despondency. (23)

(9) She imparted to this sentiment, in itself almost Solomonic, so extremely injurious and personal a
character, by levelling it straight at the visitor’s head, that it became necessary to lead Mr. F’'s Aunt
from the room. This was quietly done by Flora; Mr. F’s Aunt offering no resistance, but enquiring on her
way out ‘What he come there for, then?’ with implacable animosity. (132)

In addition, there is yet another form of adjective metaphor, Type VIII, though this is a rare form with
only four examples in this novel:

Type VIII: N + Copula + Adj

(10) He came down the dark winding stairs into the yard, with an increased sense upon him of the
gloom of the wall that was dead, and of the shrubs that were dead, and of the fountain that was dry,
and of the statue that was gone. (554)

1.1.3 Adverbs

Next, Type IX is the ‘verb + adverb’ form of metaphor,including 11 examples. Most of the manner
adverbs in the following instances modify verbs in a figurative way:

Type IX: V + Adv
(11) His little black eyes sparkled electrically. His very hair seemed to sparkle, as he roughened it. He

was in that highly-charged state that one might have expected to draw sparks and snaps from him by
presenting a knuckle to any part of his figure. (324-5)

Asfor (11), the adverb ‘electrically’ is effective for Dickens in emblematically emphasizing Mr Pancks’s
mechanical behaviour and inhuman nature. This adverbial structure therefore plays a significant part in
symbolising Mr. Pancks’s peculiar figure and attribute.
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1.1.4 Verbs

Furthermore, we can see yet other types of forms constructed with verbs, as in Types X and XI. Type X
takes the form of ‘subject + intransitive verb’ as in (12), whilst‘transitive verb’ is metaphorical as illustrated
n (13) and (14). Both of these are effective forms for Dickens in describing various scenes or the
qualities of particular characters colourfully and impressionistically.

Type X: Vi (i = intransitive)

(12) The clouds were flying fast, the wind was coming up in gusts, banging some neighbouring shutters
that had broken loose, twirling the rusty chimney-cowls and weathercocks, and rushing round and
round a confined adjacent churchyard as if it had a mind to blow the dead citizens our of their graves.
The low thunder, muttering in all quarters of the sky at once, seemed to threaten vengeance for this
attempted desecration, and to mutter, ‘Let them rest! Let them rest!’(288)

Type XI: Vit (t = transitive)

(13) Wherever he went, this foredoomed Tip appeared to take the prison walls with him, and to set
them up in such trade or calling; and to prowl about within their narrow limits in the old slip-shod,
purposeless, down-at-heelway; until the real immoveable Marshalsea walls asserted their fascination
over him, and brought him back. (63)

(14) He went out, and she shut the door upon him. He looked up at the windows of his mother’s room,
and the dim light, deadened by the yellow blinds, seemed to say a response after Affery, and to
mutter, ‘Don’t ask me anything. Go away!’ (459)

In the first place, Dickens often attributes human thought, knowledge, and emotion to artificial objects
(e.g. walls) or natural phenomena (e.g. thunder and light). This is one of the author’s typical humanisation
devices. Above all, he often uses intransitive/transitive verbs to visualise the scene where inanimate
things may appear vigorous and powerful in his eyes. By so doing, the author attempts to portray
realistically his vision of the world that surrounds him. Observing the forms and vocabulary in the
examples above, we find that almost all of the artificial objects or natural objects/phenomena he
describes are animated with verbs such asmutter, assert, bring and say, all of which are related to
human powers and activities. As Brook (1970: 35-36) remarks, the process of humansation? makes it
possible to attribute human emotion and powers to inanimate objects or to non-human living creatures.
Thus, the author makes abundant use of humanisation so that the reader may envisage the appearances
or behaviours of particular substances or human beings and take a great interest in them.

1.2 Collocational Analysis

1.2.1 Adjectives

Furthermore, it is fundamental to shed light on another approach to Dickens’s adjective metaphors, a
collocational approach to the author’s linguistic styles proposed by Hori (2004), who focuses on
metaphorical collocations involving the cohesion of two ormore co-occurring words.Referring to
Dickens’s adjective metaphors, it is important to point out that almost all of the metaphors with the
‘adjective + noun’ form are based on dehumanisation devices, which involves the process of transforming
human beings into animals, supernatural beings, natural objects or artificial objects as given below:

(Animal/Fish)
an elephantine build (LD, 123)

(Supernatural beings)

a cold and ghostly eye (LD, 518), a ghostly air (LD, 639), her ghostly figure (LD, 654), this spectral
woman (LD, 656)

(Plants)
rosy faces (LD, 167)

(Artefacts)

the same barrel-organ way (LD, 97), a little coaly steam-tug [Mr. Pancks] (LD, 125), that coaly little
gentleman (LD, 231), the statue bride (LD, 238), whose leathern face (LD, 302), that highly-charged
state (LD, 324), a chalky creation (LD, 377), a cool, waxy, blown-out woman (LD, 377), his coaly hand
(LD, 489), hammer-headed woman (LD, 656)
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Among all the four patterns of transference, we can find that in Little Dorritthe pattern from human
beings to artificial objects is the most frequent (10 examples) when considering the collocations of
‘adjective + noun’, whilst the patterns from human beings to animals and from human beings to
plantsare the leastfrequent (1 example each).As for the process by which artificial objects are applied
to various characters, it is worth noting that the author is in the habit of using words such as coaly,
chalky, waxy and leathern for inanimate metaphors in order to symbolise each character’s mechanical
figure or lack of human nature.Also, the phrase ‘a little coaly steam-tug’ includes two metaphorical
expressions, namely coal and steam-tug, both of which are employed to describe the same person,
Mr. Pancks. As Hori (2004: 58) puts it, ‘a collocational clash or discrepancy of associations between
different metaphors may convey a sense of a character’s curious personality’; and one can infer from
this view that Dickens attempts to emphasize Mr. Pancks’s mechanical behaviour and inhuman nature
using two metaphors in this context. He is so spiteful or cunning a character in Dickens’s eyes that the
author constantly attempts to degrade him to a machine-like state via metaphor. That is, the semantic
association between Pancks and coal as well as between Pancks and a steam-tug not only comically
represents his mechanical figure itself but also symbolises his lack of human attributes. In this way, we
can identify dual conceptual co-occurrences between Mr. Pancks (tenor) and coal (vehicle) as well as
Mr. Pancks (tenor) and a steam-tug (vehicle). This structure, therefore, plays a significant role in
representing a certain quality of specific characters within the novel.

1.2.2 Adverbs

Although less frequent than adjective metaphor, Dickens’s use of adverbial collocation also includes
unique metaphorical expressions. The examples below represent some of Dickens’s collocational
styles,wherein manner adverbs modify adjectives or verbs figuratively, and where all of which include
the author’s particular device of dehumanisation.

(Supernatural beings)

all divinely calm (LD, 279), a diabolically silent laugh (LD, 301), he made it ghastly (LD, 560), Angelically
comforting (LD, 631)

(Machinery)

Arthur Clennam again mechanically set forth (LD, 96), His little black eyes sparkled electrically (LD,
324)

2. Semantic Classifications
2.1 Semantic Linkage in Metaphors

In this section, | shall consider the close relationship between two referents, namely ‘tenor’ and ‘vehicle’,
focusing on the semantic concepts involved in Dickens’s metaphorical statements. If we analyse a
process of semantic shift from one concept to another in his metaphors, four main patterns of shift can
be found in Little Dorrit. That is, this novel mainly includes four patterns of semantic transference, as in
(15) to (18), expressed here as the attributes + animate and — animate: from ‘+ animate to + animate’,
from ‘+ animate to —animate’, from ‘— animate to + animate’ and from ‘- animate to — animate’. In
addition, as outlined in Table 1, | shall examine the frequency of these four patterns among the eleven
types of metaphorical devices, Types | to XI. However, here | only consider the vocabulary of Dickens’s
metaphors whose ‘tenor’ and ‘vehicle’ are specific from the context. The novel has 887 examples of
these types of metaphors.

(+ Animate to + Animate)

(15) Little Dorrit had not attained her twenty-second birthday without finding a lover. Even in the sallow
Marshalsea, the ever young Archershot off a few featherless arrows now and then from a mouldy
bow, and winged a Collegian or two. (177)

(+ Animate to — Animate)

(16) Mrs. General had no opinions. Her way of forming a mind was to prevent it from forming opinions.
She had a little circular set of mental grooves or rails, on which she started little trains of other
people’s opinions, which never overtook one another, and never got anywhere. (377)

(- Animate to + Animate)

(17) In the dining-room, a sentimental desire came over Flora to look into the dragon closet which
had so often swallowed Arthur in the days of his boyhood—not improbably because, as a very dark
closet, it was a likely place to be heavy in. Arthur, fast subsiding into despair, had opened it, when a
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knock was heard at the outer door. (575)

(- Animate to — Animate)

(18) In the back garret—a sickly room, with a turn-up bedstead in it, so hastily and recently turned up
that the blankets were boiling over, as it were, and keeping the lid open—a half-finished breakfast of
coffee and toast, for two persons, was jumbled down anyhow on a ricketty table. (77)

Table 1 The Frequency of Semantic Linkageby Metaphor in Little Dorrit

Pattern Animate to Animate to Inanimate to Inanimate to
Type Animate Inanimate Animate Inanimate Total
[ 87 100 33 58 278
I 26 0 0 0 26
1] 39 39 17 29 124
[\ 3 6 0 3 12
Vv 5 5 13 24 47
Vi 1 7 4 7 19
VI 11 23 44 21 99
VIl 0 0 4 0 4
IX 4 4 3 0 11
X 10 50 75 6 141
Xl 12 43 60 11 126
Total 198 277 253 159 887

First, we can see from the table that the shift from ‘animate to inanimate’ is the most frequent (277
examples), while the pattern ‘inanimate to animate’ is the second most frequent (253 examples). Also, as
for the transference from ‘animate to inanimate’, Type | (100 examples), Type X (50 examples) and Type
Xl (43 examples) are far more frequent than the other patterns of semantic shift. Additionally, it is noteworthy
that Type X and Type Xl are also frequent in the shift from ‘inanimate to animate’. Thus, we can infer from
the ratio that Dickens has a remarkable tendency to humanise various lifeless objects in order to make
each appearance of the surroundings more vivid and colourful. Furthermore, the author is in the habit of
animalising or mechanising unique characters so that he can elaborately explain their behaviours and
suggest a resemblance between two dissimilar things that are being compared. Hence, | shall later focus
on a number of characters chiefly dehumanised, on the basis of their personalities.

2.2 Semantic Tree

In this section, we will direct our attention to a semantic diagram in order to elucidate a number of
tendencies in Dickens’s metaphorical descriptions.Drawing on semantic diagrams in Bickerton (1980:
53-7), Way (1991: 98) and Goatly (1997: 39) who attempted to analyse the semantic components used
in metaphor, one can recognise the distance between the two features (i.e. tenor and vehicle) involved in
Dickens’s figures of speech.Figure 2 is a modified version of a tree diagram put forward earlier by these
scholars, which will be a fundamental means for us to investigate the semantic mechanisms of his devices.

™

— Concrete (Abstract)  + Concrete (Physical)

Nl T

All phenomena

— Mental + Mental — Animate + Animate
— Artefact/+ Artefact — + Human

N NN

Behaviour Senses/ Feelings Natural Substance Supernatural Animal Human

Figure 2 Semantic Tree Diagram of Dickens’s Metaphors
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The diagram indicates how all phenomena in the world can be categorised into a number of components
based on whether or not they are + concrete, — concrete, + animate, — animate, + human, —human and
so on, branching off from the top of the tree. Above all, Dickens shows a remarkable tendency to
describe people as if they were natural objects, artefacts, supernatural beings or animals, by means of
dehumanisation. | will therefore later examine the way in which various people are represented as non-
human living beings or substances.

As to the diagram, we add the eight semantic components, namely Behaviour, Senses, Feelings,
Natural phenomena, Substance, Supernatural being, Animal, and Human at the bottom of the tree as
they are used often in the author’s metaphoric expressions. Each of these components is further categorised
into various features branching out their nodes down into the bottom of the hierarchy, and therefore,
Animal, for example, can be further categorised into Mammal, Fish, Bird, and Insect, all of which Dickens
makes good use of in dehumanisation. Now, | shall here apply this tree diagram to Dickens’s metaphors,
as this will be a crucial key in explicating the linguistic functions of his devices.

Table 2 The Frequency of the Patterns of Semantic Linkage

Pattern Frequency

1 + Human to + Artefact 216
2 + Artefactto + Human 126
3 + Human to - Human 96
4 + Human to + Human 92
5 — Artefactto + Human 61
6 + Artefact to + Artefact 49
7 — Concrete to — Concrete 45
8 + Human to — Concrete 40
9 — Concrete to + Human 40
10 — Concrete to + Artefact 28
11 + Human to — Artefact 18
12 —Human to + Human 18
13 + Artefact to — Artefact 11
14 + Artefact to — Human 10
15 — Concrete to — Artefact 10
16 — Concrete to — Human 10
17 + Artefact to — Concrete 7
18 — Artefact to — Human 3
19 — Artefact to — Artefact 3
20 — Artefact to — Concrete 2
21 —Human to — Artefact 1
22 —Human to + Artefact 1
Total 887

Among the 887 instances of metaphors, we find 22 patterns of semantic transference from one component
to another, as in Table 2. Referring to the table, we notice one significant point: the pattern from + human
to + artefact is the most frequent (216 examples), whilst the transition from‘+ human to — human’ ranks
third (96 examples). It is one of the marked characteristics of Dickens to transform human beings into
animals, supernatural beings or artefacts by dehumanisation. Moreover, we also discover that Dickens
has a remarkable tendency to humanise various lifeless objects in order to make each appearance of the
surroundings more vivid and graphic, as outlined in 2.3.1 Humanisation.
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2.3 Converse Processes

Now, we will analyse the patterns of semantic transference based on the tree diagram. | have found that
dehumanisation is more frequent than humanisationnot only in Little Dorrit but also in almost all of his
novels, such as Oliver Twist, David Copperfield, Bleak House, Great Expectationsand Our Mutual Friend.
However, humanisation is also of great importance in his novels, for it may reflect the author’s/hero’s
inner feelings or attitudes towards his or her surroundings within the world. In this section, we shall,
therefore, examine how the author delineates the appearances of his surroundings by means of both
techniques, and attempts to convey his vision of the world.

2.3.1. Humanisation

Again, humanisation is a means of description that involves transference from non-human living creatures
or artificial objects to human beings. As forLittle Dorrit, although this technique is less frequent than
dehumanisation,we can recognise the author’s ingenious descriptions and artistic talent in personifying
artificial substances, natural phenomena or abstract things. Furthermore, as Brook (1970: 35) remarks,
this technique of attributing human emotions and powers to inanimate objects or to non-human living
creatures enables Dickens to reflect his (or the narrator’s) emotions or thoughts toward his social
surroundings.

(Artefacts to Human Beings)

human beings

(19) There was the large, hard-featured clock on the sideboard, which he used to see bending its
figured brows upon him with a savage joy when he was behind-hand with his lessons, and which, when
it was wound up once a week with an iron handle, used to sound as if it were growling in ferocious
anticipation of the miseries into which it would bring him. (27)

(Natural Objects/Natural Phenomena to Human Beings)

human beings

(20) This scroll, majestic in its severe simplicity, illuminated a little slip of front garden abutting on the
thirsty high road, wherea few of the dustiest of leaves hung their dismal heads and led a life of choking.
(249)

tothe stars; all bad weather; rain; hail; frost; thaw; snowO! human beings

(21) The stars, to be sure, coldly watched it (= the old house) when the nights and the smoke were clear
enough; and all bad weather stood by it with a rare fidelity. You should alike find rain, halil, frost, and
thaw lingering in that dismal enclosure, when they had vanished from other places; and as to snow, you
should see it there for weeks, long after it had changed from yellow to black, slowly weeping away its
grimy life. (150-1)

(Abstracts to Human Beings)

human being

(22) Mrs. General was not to be told of anything shocking. Accidents, miseries, and offences, were never
to be mentioned before her. Passion was to go to sleep in the presence of Mrs. General, and blood was
to change to milk and water. (377)

With regard to humanisation, which includes 245 instances, the pattern of shift from + artefact to +
human is the most frequent (126 examples), whilst the shift from — artefact to + human ranks fifth (61
examples), because the author tends to attribute human emotion and abilities to non-human living creatures
or lifeless objects especially for the purpose of visualising the scene where inanimate objects or natural
objects/phenomena such as houses, walls, plants, mists, rain and wind may appear more vigorous and
powerful in the narrator’s/the author’s eye.lt is also a fundamental characteristic of Dickens’s metaphor
that he makes use of humanisation by which natural objects/phenomena are likened to human beings.
Instance (20) exhibits the way in whicha few of the dustiest of leaves hung their heads on the road as if
they were human beings, and the noun phrases ‘their dismal heads’ and ‘a life of choking’ are used to
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imply a sense of an anxiety or a pessimistic atmosphere in the surroundings. As Meier (1982: 103)
remarks, ‘when the natural elements such as wind, rain, and the sea are animated, this device is usually
applied in order to parallel or comment on human action and fate’, it can be said that this humanisation
has a symbolic significance in Dickens’s metaphor. Above all, the author’'s method of transforming rain,
hail, frost, thaw or snow into human beings as in (21) is worth noting in that the ‘lingering’ or ‘weeping’ of
these natural phenomena contains a symbolical element, as it points, in the author’s eye, to Little Dorrit’s
dismal life and fortune.

2.3.2 Dehumanisation

In this section, we will analyse the author’s metaphorical descriptions on the basis of characterisation,
and explicate some of the deep meanings inherent in his use of dehumanisation. As in Little Dorrit,
Dickens has a tendency to replace good people with harmless animals, while evil or villainous people are
likely to be replaced with dangerous animals or something else with bad qualities. If we further consider
the function of lexis in dehumanisation, we can discover that Dickens makes the most of the device to
portray people of good or gentle character as harmless domestic animals (e.g. bird, tortoise,
mouse,elephant, etc.) and people of evil character as insects or dangerous predatory beasts (e.g.
cat,beast, phoenix,porcupine, reptile, etc.) or objects devoid of human abilities (e.g. machine, instrument,
organ, wax, statue, coal, etc.).'

(Human Beings to Artefacts)

Mr. Pancks - steam-tug

(23) Calling these things to mind, and ranging Mr. Pancks in a row with them, Arthur Clennam leaned this
day to the opinion, without quite deciding on it, that the last of the Patriarchs was the drifting Booby
aforesaid, with the one idea of keeping the bald part of his head highly polished: and that, much as an
unwieldy ship in the Thames river may sometimes be seen heavily driving with the tide, broadside on,
stern first, in its own way and in the way of everything else, though making a great show of navigation,
when all of a sudden, a little coaly steam-tug will bear down upon it take it in tow, and bustle off with it;
similarly, the cumbrous Patriarch had been taken in tow by the snorting Pancks, and was now following
in the wake of that dingy little craft. (125)

Mrs. General - wax; varnish

(24) If her eyes had no expression, it was probably because they had nothing to express. If she had few
wrinkles, it was because her mind had never traced its name or any other inscription on her face. A cool,
waxy, blown-out woman, who had never lighted well. (377)

(25) There was varnish in Mrs. General’s voice, varnish in Mrs. General’s touch, an atmosphere of
varnish round Mrs. General’s figure. Mrs. General’s dreams ought to have been varnished—if she had
any—Iying asleep in the arms of the good Saint Bernard, with the feathery snow falling on his house-top.
(377)

(Human Beings to Animals)

Mr. Pancks - porcupine

(26) Mr. Pancks was making a very porcupine of himself by sticking his hair up, in the contemplation of
this state of accounts, when old Mr. Nandy, re-entering the cottage with an air of mystery, entreated them
to come and look at the strange behaviour of Mr. Baptist, who seemed to have met with something that
had scared him. (480)

Mrs. General - phoenix

(27) The phoenix was to let, on this elevated perch, when Mr. Dorrit, who had lately succeeded to his
property, mentioned to his bankers that he wished to discover a lady, well-bred, accomplished, well
connected, well accustomed to good society, who was qualified at once to complete the education of
his daughters, and to be their matron or chaperon. Mr. Dorrit’s bankers, as the bankers of the county-
widower, instantly said, ‘Mrs. General’. (375)
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Little Dorrit - bird

(28) The courtyard received them at last, and there he said good bye to Little Dorrit. Little as she had
always looked, she looked less than ever when he saw her going into the Marshalsea lodge passage, the
little mother attended by her big child.

000The cage door opened, and when the small bird, reared in captivity, had tamely flutteredin,Ohe saw
it shut again; and then he came away. (87)

(Human Beings to Supernatural Beings)

Mrs. Clennam - phantom

(29) Still so recoiling in her chair that her overpoised weight moved it, from time to time, a little on its
wheels, and gave her the appearance of a phantom of fierce aspect gliding away from him, she interposed
her left arm, bent at the elbow with the back of her hand towards her face, between herself and him, and
looked at him in a fixed silence. (39)

Little Dorrit - angel

(80) ‘O, my best friend! Dear Mr. Clennam, don’t let me see you weep! Unless you weep with pleasure to
see me. | hope you do. Your own poor child come back!’

So faithful, tender, and unspoiled by Fortune. In the sound of her voice, in the light of hereyes, in the
touch of her hands, so Angelically comforting and true! (631)

(Human Beings to Natural Objects/Natural Phenomena)

Mrs. Merdle - cabbage; show

(31) Powder! There was so much Powder in waiting, that it flavoured the dinner. Pulverous particles got
into the dishes, and Society’s meats had a seasoning of first-rate footmen. Mr. Merdle took down a
countess who was secluded somewhere in the core of an immense dress, to which she was in the
proportion of the heart to the overgrown cabbage. (209)

(32) Mrs. Merdle shrugged her snowy shoulders and put her hand upon the jewel-stand, checking a little
cough, as though to add, ‘why a man looks out for this sort of thing, my dear’. Then the parrot shrieked
again, and she put up her glass to look at him, and said, ‘Bird! Do be quiet!’ (329)

(Human Beings into Abstracts)

Mr. Merdle -the shining wonder; the new constellation

(33) ... he, the shining wonder, the new constellation to be followed by the wise men bringing gifts,
until it stopped over certain carrion at the bottom of a bath and disappeared—was simply the greatest
Forger and the greatest Thief that ever cheated the gallows. (594)

Little Dorrit - love

(34) One morning, as Arthur listened for the light feet, that every morning ascended winged to his heart,
bringing the heavenly brightness of a new love into the room where the old love wrought so hard and
been so true; one morning, as he listened, he heard her coming, not alone. (684)

As for the technique of dehumanisation, we can recognise from instances (23) to (34) that Dickens
effectively uses the method of depicting particular characters as if they were artefacts, animals, supernatural
beings, natural objects/phenomena or even abstracts by metaphor. From these examples, we can see
that almost all of the characters are animalised or mechanised as a predatory beast such asa porcupine
orphoenix, or artificial objects like a steam-tug, wax or varnish. What stands out most regarding this
device is that Dickens tends to degrade spiteful persons into less than human beings,for example,
indentifying Mr Pancks with a steam-tug or porcupine; while sacred or adorable women like Little Dorrit
are often praised by Arthur Clennam as though they werea bird, angel or love. This is one of the remarkable
characteristics of Dickens’s novels. Kincaid (1971: 168) remarks that the main purpose of Dickens’s
dehumanisation of various people is to appraise them warmly or coldly, so that the author may speak of
good people as harmless domestic animals and evil people as dangerous predatory beasts or inanimate
objects. Therefore, | shall now focus on two characters, namely Mr Pancks and Little Dorrit, chiefly
dehumanised on the basis of their personalities.
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To start with, we can discover from instance (23) that Mr Pancks is mechanised as if he were a steam-tug.
He is so spiteful or cunning a character in Dickens’s eyes that the author constantly attempts to degrade
him to a machine-like state. That is, the semantic association between Pancks and a steam-tug not only
comically represents his mechanical figure itself but also symbolises his lack of human attributes. In
addition, it is noteworthy that Dickens successively mechanises Mr Pancks as a steam-tug with 100
examples where verb metaphors are effectively created: verbs such as ‘puff’, ‘snort’, ‘drift’, ‘fume’, ‘smoke’
and ‘steam’ symbolise Mr Pancks’s mechanical figure and movement. This repetitive use is of great
importance inemphasizing his unpleasant character in the novel. In this way, we can identify a conceptual
relationship between Mr Pancks (tenor) and a steam tug (vehicle). Moreover, this type of mechanisation
is reminiscent of other characters likeMr Wemmick in Great Expectations, whose face is associated with
a post office, for his mechanical appearance constantly draws the hero Pip’s attention. Therefore, in
Dickens’s novels, this type of dehumanisation includes a symbolical effect that suggests the non-human
artificiality in a civilised society, as the author attempts not only to comically delineate someone’s
mechanical figure itself, but also to suggest his/her inhuman nature in terms of ‘coldness’, ‘oddity’ or
‘ferocity’, all of which include negative nuances.In other words, the effect of dehumanisation is not a mere
embellishment of description but a symbolisation of the inhuman and life-lacking qualities of particular
characters.

In contrast, we can find other characters dehumanised as if they were animals, supernatural beings or
abstracts, but in a favourable light. For instance, sacred or adorable women like Little Dorrit are often
praised by Arthur Clennam as an animal, supernatural or abstract being in a positive context, which is a
marked tendency in Dickens’s novels. As in citation (28), Dickens is in the habit of representing people of
gentle, loving or timid disposition as birds in this novel. Also in David Copperfield, as for people of good
nature, Mr Chillip is one of the characters frequently compared with a birdby simileon the basis of his
gentle disposition. Similarly, Dora Spenlow in Great Expectations is dehumanised as abird or abutterfly,
owing to her shy and timid character. In Dickens’s metaphor, other female characters like Dora and
Agnes in David Copperfield are often praised by the hero David as if they were supernatural beings (using
words such asfairy or angel), natural phenomena or abstracts. Although this type of expression, which
gives us positive nuances, is rare in Little Dorrit, it is one of the fundamental means of description used by
Dickens to symboliseheavenly character or suggest a good nature and harmlessness in other people.
Dehumanisation has a high frequency of use in this novel, as the author focuses on delineating every
feature of various characters by degrading evil or fearful people to a ghostly or animal-like state. It also
includes a transformation of human beings into lifeless objects, which is far more frequent than that of
human beings into animals or supernatural beings. Additionally, this technique is more often used in
metaphor than simile and most effective in attacking and lowering the quality of other particular characters.
Because of this, the author gives humorous portrayals of various characters on the basis of their personalities
for the purpose of not only appraising them coldly but also insinuating his vision of the mechanised,
inhuman society that surrounded him. In Dickens’s novels, almost all of the instances of dehumanisation
include negative, rather than positive, nuances, since he has a remarkable tendency toward animalising
or mechanising naturally unpleasant and villainous characters.

Conclusion

Sofar, | have examined Dickens’s metaphorical statements through which various scenes, substances or
human characters are vividly or symbolically described. Above all, the author makes particular use
ofdehumanisationin order to depict each appearance or personality of human characters as if they were
non-human living creatures or inanimate objects, achieving this by drawing close analogies between the
natural attributes or physical appearances of the two things compared. As his metaphors include various
structures and semantic patterns of shift, we can conclude that his delineations are continuously rich in
humour and vividness, and that his technical aims and functions in metaphors are unique. It is worth
noting that Dickens’s animalisation and mechanisation appear with exceeding frequency in this novel so
that he can enrich his expression of his worldview through his unique rhetorical devices, as he is exceedingly
aware of the dehumanising qualities in mankind and attempts to give a colourful and vivid delineation of
each character. Thus, his imagination and sense of humour are reflected in his sophisticated use of

metaphors.
(126)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

Select Bibliography

A. Texts

Dickens, Charles.Oliver Twist. 1837-38. Ed. Kathleen Tillotson. The World’s Classics. Oxford: Oxford UP,
1999.

David Copperfield. 1849-50. Ed. Nina Burgis. The World’s Classics. Oxford: Oxford UP, 1999.

Bleak House. 1852-53.Ed. Stephen Gill. The World’s Classics. Oxford: Oxford UP, 2008.

Little Dorrit. 1855-56. Ed. Harvey Peter Sucksmith. The World’s Classics. Oxford: Oxford UP, 2008.
Great Expectations. 1860-61. Ed. Margaret Cardwell. The World’s Classics. Oxford: Oxford UP, 1998.
Our Mutual Friend. 1864-65.Ed. Michael Cotsell. The World’s Classics. Oxford: Oxford UP, 1998.

References
Aristotle. Poetics. Trans. Malcolm Heath. New York: Penguin, 1996.

Bickerton, Derek. “Prolegomena to a Linguistic Theory of Metaphor.”Linguistic Perspectives on Literature.
Ed. Marvin K.L. Ching, Michael C. Haley and Ronald F. Lunsford. London: Routledge & Kegan Paul,
1980.

Black, Max. Models and Metaphors. Ithaca: Cornell UP, 1962.
Brook, G.L. The Language of Dickens. London: André Deutsch, 1970.
Brooke-Rose, Christine. A Grammar of Metaphor. London: Secker, 1958.

Gibbs, Raymond W. The Poetics of Mind: Figurative Thought, Language, and Understanding. Cambridge
and New York: Cambridge UP, 1994.

Goatly, Andrew. The Language of Metaphors. London: Routledge, 1997.
Ikeda, Takuro. Eigo Buntairon. Tokyo: Kenkyusha, 1992. 150-165.

Kincaid, James R. “Laughter and Point of View.”Dickens and the Rhetoric of Laughter. Oxford: Clarendon
P, 1971.162-91.

Lakoff, G. and Johnson, M. Metaphors We Live By. Chicago: U of Chicago P, 1980.

Meier, Stefanie. Animation and Mechanization in the Novels of Charles Dickens. Bern: Francke, 1982.
Richards, |.A. The Philosophy of Rhetoric. New York: Oxford UP, 1936.

Simpson, J.A. and E.S.C. Weiner, eds.The Oxford English Dictionary. 2nd ed. Oxford: Clarendon P, 1989.
Sommer, Elyse and Dorrie Weiss. Metaphors Dictionary. Detroit: Visible Ink, 2001.

Sukagawa, Seizo. Eigo Shikisaigo no Imi to Hiyu. Tokyo: Seibido, 1991. 92-112.

Watanabe, Kiyoshi. “Teni to Inyu ni Kansuru Ichikousatsu.”Bulletin of Graduate School of Education,
Kyoto University, 57 (2011): 337-349. Available Online at: http://repository.kulib.kyoto-u.ac.jp/dspace/
bitstream/2433/139613/1/eda57_337%20.pdf.

Way, Eileen C. Knowledge Representation and Metaphor. Dordrechit: Kluwer, 1991.

Dr. Saoko Funada, Lecturer of English Language and Literature, Beppu University, Japan.

(127)



International Peer-Reviewed Journal

RESEARCH HORIZONS, VOL. 5 JULY 2015

Appendix Frequency of Dehumanisation of the Main Characters

hicle Animals Supernatural | Natural Objects Artefacts Abstracts
Beings or Phenomena
Tenor
John Baptist bird (1) blackspeck(2)
Cavalletto beast (2) — — —
pig (8)
reptiles(1)
Mr Meagles — — mustard- scales (3) —
seed (1) scoop (3)
Pet Meagles — — sunlight (1) — —
Arthur Clennam stone (1) machine (1) temple of
— — barrel-organ (1) | reason (1)
morning of life (1)
Mrs Clennam mouse (1) phantom (1) grass (2) Egyptian piety (1)
Lucifer (1) sculpture (1)
angel (1) hammer (1)
ghost (1) scourge (1)
instrument (1)
statue (1)
Jeremiah screw-machine | doggedness (1)
Flintwinch — — — @
cask (1)
wood (1)
puppet (1)
Little Dorrit bird (3) Archer (5) ice (1) stock (1) love (2)
mole (1) Fairy (3) stone (2) fountain (1) curiosity (1)
bat (1) angel (3) Anchor (3)
mouse (1) spectre (1)
tortoise (1)
William Dorrit grub (1) root (1) sunken  wreck | glow (1)
butterfly (1) — M fervor (1)
statue (1) powers (1)
spectacle (1)
target (1)
Fanny Dorrit = = — ship (4 =
Frederick Dorrit — — — — ruin (1)
Maggy — — sea-weed (1) tea-feaf (1) —
Christopher elephant (1) — — winder (1) meekness (1)
Casby love (1)
Mr Pancks porcupine (1) | ghost (1) steam-tug (101) | specimen (1)
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AMITAV GHOSH'S CALCUTTA CHROMOSOME: A

HEGEMONIC NOTION OF THE WEST OVER THE EAST

Annabel Rebello
Divya Yogeshwar

ABSTRACT

Edward Said discusses ‘Orientalism’ as a discourse of the West on the East and having authority over the
Orient (the colonized)”. The focus of this paper will be on the hegemonic notion of the West over the East.
Ghosh through the novel wants to consume this supremacy that the West has over the East, the colonizers
over the colonized, science over counter-science. The nature of knowledge is questioned in the novel with
the complex mingling of science and religion. Religion and mysticism is a pressing theme in the novel. On
one hand we have Ronald Ross the winner of the Nobel Prize for his discovery on the life-cycle of malaria
parasite. What draws our attention is a poem to the left of a marble figure of Ronald Ross at his laboratory
which Murugan discovers,

“This day relenting God

Hath placed within my hand

A wondrous thing; and God

Be praised. Athis command...” (41).

The presence of an undercurrent is what sets Murugan on his search for the mysterious group. Ghosh seeks
to question the hegemonic struggles of the power of the West over the East in his Post —colonial work. The
Calcutta Chromosome in a way tries to give recognition to the less known, the less recognized epistemology.

Key Words : Epistemology, hegemony, post colonial, Knowledge, secret, East, West
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“He thinks he is doing experiments... And all the time it's he who is the experiment... But Ronnie never
gets it; not to the end of his life”. (69)

L. Murugan, deuteragonist in the novel comments on the research findings of Sir Ronald Ross winner of
the Nobel Prize for Medicine 1906. The novel The Calcutta Chromosome winner of the Arthur C. Clarke
award is a fusion of fact and fiction by Amitav Ghosh who seeks to question the hegemonic struggles of
the power of the West over the East in his Post —colonial work.

Edward Said, eminent Orientalist scholar in his 1978 essay ‘Crisis [in Orientalism]’ discusses ‘Orientalism’
as a discourse of the West on the East as

“Orientalism can be discussed and analyzed as the corporate institution for dealing with the Orient-
dealing with it by making statements about it, authorizing views of it, describing it, by teaching it,
settling it, ruling over it: in short Orientalism is a western style of dominating, restructuring and having
authority over the Orient”.(Said 3)

This reflected a certain kind of way of looking at the Orient, also called the colonized. They were
represented “as something one judges, something one disciplines, something one studies and depicts,
something one illustrates”. (Said, 1978: 40) In the process of judging, disciplining depicting, the Orient
begins accepting this as the true experience and is led to forget their own experience placing them at a
lower level. Ganesh Devy, renowned literary critic terms this as a state of ‘amnesia’ caused primarily due
to heavy influence of the West. Devy argues here that the colonized have been subjected so strongly and
have forgotten their native experiences. Hence an attempt, he says must be made to revert back to the
roots of the native, to reverse and de-colonize this way of life. “The Oxford English Dictionary defines
“decolonization” as “the withdrawal from its colonies of a colonial power; the acquisition of political or
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economic independence by such colonies.” (Allen 2013) It is a process of trying to revive the forgotten
structures through re-living one’s forgotten experience that was lost through amnesia.

In The Calcutta Chromosome Amitav Ghosh presents to the readers the supremacy of the West over the
East. He makes an attempt to explicate that the East or the colonized too has control over the West or
the colonizers. He wants to demolish this supremacy that the West has over the East by giving recognition
to the unrecognized, that it is the Orient who is in control but is unnoticed as they would prefer to remain
so. Through the character of the scientist and Nobel Prize winner Ronald Ross who is barely active in the
novel, Murugan unravels some mysterious findings that Ross’ research was directed by an uneducated
‘dhooley bearer’ Lutchman and Mangala a sweeper woman who were secretly up to something.

Commenting on Colonialism, G.N. Devy in his 1992 essay After Amnesia argues that “colonialism gave
rise to an equally false image of the West in India, an image that is larger than life, static and apparently
invincible. Accordingly, the Indian view of the West has remained fraught with idealization, arbitrary
fragmentation and unhistorical reductions. This disfiguring colonial epistemology has created false
frameworks of cultural values and has stratified knowledge into superior (Western) and inferior (Indian)
categories.” (Devy 2-3) Therefore there exists an artificial hierarchy of knowledge, imposed upon the
colonized, that is, whatever was of western discourse is considered as ‘good Knowledge’ and Indian
culture was considered as ‘non-knowledge’. In all, western knowledge was considered superior and all
Indian forms of Knowledge were considered as having low value, points out Devy.

The Calcutta Chromosome is a 1995 novel by Amitav Ghosh. A novel of fevers, delirium and discovery.
Packed with science, religion, myth and mystery, the characters are on a constant search for the mysterious
and the unsolved. Itis a complex, science fiction narrative in three time zones partly set in the 1990s and
in the last years of the 19" — earlier and part of the 20" century. ‘Presenting a blend of fact and fiction,
Ghosh meticulously weaves the plot of The Calcutta Chromo some around some of the historical events
that led to the discovery of Malaria and its cure, while at the same time; the novel also investigates into
the other relevant philosophical and sociological issues central to the politics of science.’” (Misra 2)

The novel opens in the twenty first century with an Egyptian computer specialist, Antar. ‘Through his
research into old and lost documents, Antar figures out that Murugan, (a colleague and researcher in Life
Watch,) has systematically unearthed an underground scientific/mystical movement that could grant
eternal life.” (“Interrogation of science...”158) He came to an inference that Ronald Ross who was awarded
Nobel Prize in 1906 for his work on the life-cycle of malaria parasite (1898) was heading in the wrong
direction.

In the novel, Ronald Ross is shown as the second person to discover the mysteries of the malaria
parasite; it was a group of underground practitioners of different, mystical, natives of India, who were the
first ones to discover it. And they were the ones to guide Ross to the conclusions for which he is famous.
Shattering the superiority science has over its counterpart, Ghosh presents Ross’s false belief in himself
as the sole conductor of research and its discovery. This group of underground practioners were a secret
group with a mysterious Mangala character as their leader. This group is shown as having already achieved
this significant milestone much before Ross. Ghosh is therefore making a comparison between two kinds
of epistemologies — Science, the western system of knowledge and Religion, the counter science, the
Eastern system of knowledge (Mangala’s knowledge).

The characters negotiate with two forms of knowledge — a Western, rational, epistemology and an

Eastern, native, epistemology. Science is considered to be the epistemology of the West and counter
science is considered to be the knowledge of the East. The novel is trying to bring out the fact that both
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systems of knowledge must be equally valued at their frameworks. Instead science is higher valued than
its counterpart as it involves a recognised system with rules, regulations, collecting and classifying, and
recording of its findings and discoveries. Its counterpart would not stand a chance to fit in lacking a
recognised system, no records, no rules, etc. Therefore it’s only way of functioning is through traditional
methods. It chooses to remain a silent group for fear of being exposed and extinction.

The characters; Elijah Farley and Phulboni’s in the novel have similar experiences of encounters with the
mysterious group. Phulboni disembarks at the Renupur station in 1894. He survives the dangerous
encounter and accident that night at the railway station unlike Farley, who disappeared without a trace
after disembarking from the station at Renupur. Farley had discovered Mangala and her mysterious
group working secretly in Ross’ laboratory, altering his research and experiments. He was thus a witness
to the group which Mangala feared and the only way to safeguard this was to keep him ‘quiet’. Phulboni
on the other hand is not able to get as close as Farley got, but has a strong inclination about a secret-
cult group conducting some kind of ‘advanced’ research. He survives to tell his tale and reencounters
them in his speech :

“For more years than | can count, | have walked the...secrets of cities, looking always to find...Silence
herself. | see signs of her everywhere | go...but only signs, nothing more...” (108)

Hence silence becomes the recurrent theme in the novel. Mangala and Lutchman, as members of secret
religious group, believe in the powers of silence and try to conceal their identity. “This group worships
the Goddess of Silence, embodied by the character of Mangala in the late 1890s story-line. They act
according to the principles of silence and secrecy, and represent the ethical drive in the narrative,
interrupting and deconstructing the hegemonic version of colonial medical history. Their way of going
about things avoids becoming defined by colonial scientific knowledge production strategies. This way
neither they, nor anything they do, can be ‘known’, i.e., it cannot be appropriated into scientific or other
discourses. The work of this group is directed at the transferring of personality traits from one person to
another in a kind of joined effort of Western science and the transmigration of souls.” (Huttunen 51).
Much unlike the followers of Western science, this mystic group of followers believes the importance of
silence, in advancing their mysterious cult, accepting it as their religion. The novel projects these people
as far more advanced in malaria research than the world of medicine, Ronald Ross was part of.

Therefore this counter-science remains out of the mainstream of its science counterpart. But, their
marginalization is by choice and this does not leave them powerless. It allows them the freedom and the
power to take their scientific research in directions unknown to conventional scientists. Their methods
are very different from the ones used by their science counterparts. In fact the counter-science is in such
control of the knowledge exchange process that it seems that they are at a superior level, and the
scientists are mere puppets in their hands.

Mangala is introduced as a servant at Dr. Cunningham laboratory who already knew the cure for malaria
but did not reveal it. The prize was the Nobel Prize Award and world recognition, which was completely
against their ‘silent’ system of functioning. Instead one of the main motives of this woman was something
beyond this discovery, finding the cure for syphilis, a sexually transmitted disease. Their research hoped
to go even beyond this, by way of transmitting the malaria microbe to the patient through a bird. In short
she intended to achieve ‘immortality’ of human traits in which all information could be transmitted
chromosomally from one body to another.

But this secret knowledge is never revealed to the other characters throughout the novel. Whenever they
suspect anything mysterious and begin spying on them, they are harmed or turn insane. The characters,
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Farley, Murugan and Phulboni try to spy on this mysterious group, to reach this knowledge and they
finally go mad. Laakhan, another character is the protector of this knowledge. He is the one to keep the
outsiders at bay when they try to meddle into their world. He threatens them, and nearly causes accidents
to those who try to enter this epistemology of knowledge in which Mangala is the possessor of. Thus we
are led to conclude that knowledge of the unknown causes harm, a post-colonial view of the text.

From areligious angle, Mangala can also be seen as a representative of Goddess Kali or Maa Durga who
is known to possess powers of regeneration. Ghosh elaborates much upon the mystic, religious rituals
performed by this secret sect for transmigration of the soul. ‘The theme of transmigration and immortality
holds an important place in the novel” (Misra 2011: 5). Mangala, the possessor of this knowledge,
discovers a way of keeping it alive through transmigration.

Mangala makes a selective choice for resurrection. She needs a better, resolved mind to carry on her
transmigration. She selects Urmila, the journalist for her next incarnation. Urmila, a vulnerable, emotional,
hardworking, well-educated and a conservative character. She has a stressful struggling life between
professional and private. Mangala alias Mrs. Aratounian waits till Urmila attains the moment of self-
realization because she wants Urmila to come out of her mould and gain confidence to enter into a new
domain. Thus the knowledge of Mrs. Aratounian alias now Urmila applies only to a particular sect of well-
educated and knowledgeable group.. Thus we see “Mangala of 1890’s resurrects into the forms of Mrs.
Aratounian, Urmila and Tara of 1995 and (similarily) Laakhan/Lutchman transforms into Romen Haldar
and Lucky.” (Misra 2011: 5) Sonali, an employee at the Calcutta magazine, sneaks into Robinson Street
and witnesses the transmigration ceremony, where “Laakhan’s (Lutchman) spirit is transferred into the
body of Romen Haldar and the entire ceremony is performed by Mangala but in the form of Mrs.
Aratounian.” (Misra 2011: 5) Nothing like ever seen or heard of before, Sonali passes out as she notices
familiar faces as participants in the ceremony.

“She caught a glimpse of the tops of dozens of heads, some male, some female, young and old,
packed in close together. Their faces were obscured by the smoke and flickering fire light . . . Afigure
had come out of the shadows: it was a woman . . . She seated herself by the fire and placed the bag
and the birdcage beside her. . . . Then she reached out, placed her hands on whatever it was that was
lying before the fire and smiled . . . Raising her voice, the woman said to the crowd, in archaic rustic
Bengali: ‘The time is here, pray that all goes well for our Laakhan, once again.’... she caught a
glimpse of a body, lying on the floor.” (142-144)

Ghosh is unable to explain the exact procedure of the ceremony unlike his elaborate explanations of the
Ross’ research on the mosquito and the malaria parasite. He also portrays the natives as more or
equally intelligent than their science counterpart. He wants to give apriori value to the Eastern epistemology
but his western discourse of writing does not allow him to do so. He tries to show the religious epistemology
as an advanced system, unique in its own way and not in a bad light. But he is unable to explain the
space occupied by Mangala and Laakhan because he is caught in the post-colonial trap of “Knowledge
causes death/harm” to human beings and therefore there is a gap in the logical explanation of sudden
disappearances of characters in the novel. Thus Ghosh’s attempt to show the Eastern and Western
epistemology at equal par is unsuccessful because he cannot represent the other epistemology of
Mangala’s Research. He is unable to explain clearly the Indian/Eastern epistemology from the two structures
because for the local, native people accepting Mangala’s knowledge system is not so difficult but the
people outside this circle accepting this system of framework within which she operating would seem
dangerous and a taboo. To accept Mangala’s system one would have to negotiate and compromise with
the other knowledge of Science by simply accepting the system without questioning and exposing it.
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The other character in the novel, Phulboni who has a brief encounter with the mysterious group. He is
portrayed as wanting to learn more about the group and pens all about it in his stories ‘The Lakhaan
Stories’ and explains it as a dedication to her i.e. Mangala “every word | have ever penned has been
written for her...” (108). Phulboni emotionally expresses his desire to join the join the group, pledging to
keep it a secret, “I| make this last appeal... | beg you, if you exist at all, and | have never for a moment
doubted it — give me a sign of your presence ...take me with you...”(109). He tries to explain that there
exists not only the rational, the explainable but also the irrational, the unexplainable. Ghosh through this
character contradicts the colonial framework of the Eastern system of knowledge as inferior and non-
scientific, rather it a rich and vast system of knowledge packed with research, far advanced than the
Western system of knowledge.

In the end, the mostimportant aspect Ghosh brings together is the clash of different conventions, discourses
and epistemologies. The hegemonic notion of West over the East created a hierarchy of the former being
superior to the latter. This notion is questioned as he tries to bring them at equal par with each other. At
one point he even portrays the Eastern epistemology as having a superior notion reversing the power
hierarchy through the mystic characters in the novel. But in reality, both the epistemologies exist and
depend on each other to survive and progress. Thus we can see that the novel not only comments on the
discourse of European colonization but also examines the social discourse between the colonizer and
the colonized that shaped and produced post —colonial literature.
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THE CONTEMPORARY TERRORIST NOVELAS NOVELS OF
PROTEST MOHSIN HAMID ORHAN PAMUK SALMAN RUSHDIE

Jayashree Palit

ABSTRACT

Terrorism has been defined as the use of violence to achieve political, economic and/or social objectives.
The paper explores the theoretical argument (Political Process Theory) that terrorism should be viewed as
a form of political communication much like civic engagement activities such as voting, marching and
protesting. It examines how three writers have focused on terrorism and counter terrorism in relation to
religious and secular identities. Do these writers regard terrorism as a form of political communication? Can
these novels be categorized as a form of protest literature? The paper attempts to find answers to these
questions.

Key Words : terrorism; protest literature; religious fundamentalism.

Introduction :

A new theme for fiction, has emerged since the attacks on the World Trade Center and the Pentagon on
September 11, 2001. The focus of the post 9/11 novel in the genre is on the rise of international terrorism
and it foregrounds religious fundamentalism. According to Hoffman these novels deal with religious
imperatives and its distinctive “value systems, mechanisms of legitimation and justification, concepts of
morality and world view” (Hoffman 94-95). These novels can be read in actually specific ways as narratives
that critique official responses to terrorist attacks or as East-West encounters or what Samuel Huntington
would term the Clash of Civilizations. (Wilson 91)

Three novels that focus on terrorism and counter terrorism in relation to religious and secular identities,
and on issues of national security and individual freedom, can be read in terms of national politics as well
as global events. Mohsin Hamid’s The Reluctant Fundamentalist (2007) a psychological study of cultural
clash set in Pakistan and the United States. Orhan Pamuk’s Snow (2004) a postmodern fable of religious
and ideological factionalism set in Eastern Turkey and Salman Rushdie’s Shalimar the Clown (2005) that
focuses on Western fears about the manifestations of terror and its sources in Islamic fundamentalism. All
three novels engage with the threat posed by the other often within national boundaries and exploring
the psychology and motivation of the terrorist. Why do they do what they do? (Wilson 91-93)

The question whether these novels can be considered to be protest literature is one that is bound to
evoke mixed responses. Protest literature can broadly be defined as thought provoking and incisive
writings on the struggle of humanity against social injustice. These writings confront war, racism, patriarchy,
and other social issues. In that sense almost all literature can be called protest literature in a sense that
they all portray a point of view or theme. Hence a special distinction is often made. Protest literature has
to be specifically written for change. The author needs to have specific goals for change in society or
individuals from the very start.

Stauffer defines protest literature as text that not only criticizes and protests society, but that suggests,
either explicitly or implicitly, a solution to society’s ills. The important need, it seems, is to challenge and
extend definitions of protest literature. McCarthy defines protest literature as a mode and style of social
analysis which can change depending its time period and political climate .He further adds that it does
not necessarily have to involve or demand a change in intellectual currents, but merely articulate extant
social sentiments (The Harvard Crimson).

The three novels that have been taken up for detailed study can be seen as texts of social analysis (and
by extension protest literature) that deal with one of the most important issues of our times — Terrorism.
Terrorism is a highly contested concept. As the popular saying goes one man’s terrorist will always be
another man’s freedom fighter! Terrorism has been defined as the use of violence to achieve political,
economic and/ or social objectives. Matthew Todd Bradley emphasizes that fact that the major assumption
of the theory of political process is that conflict is inherent and that power structures are the main
determinants of domestic conflicts Terrorist politics ultimately involves a direct challenge to the existing
status quo and is disruptive. Terrorism is seen as an alternative political communication. For Bradley
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terrorism is a means (like voting and protesting) to an end. The writers have their individual take on the
issue and it is the purpose of the paper to analyze the approach taken by literary works to the problem
of terrorism and how the texts can be broadly categorized as protests against social injustice.

What can literary works of fiction tell us about terrorism and what drives terrorists and support for terrorism
that social science cannot? This is an important question to address. The political discourse on terrorism
lacks a way of thinking about the darkest motives of individual lives and goes deeper than paradigms
like the ‘clash of civilizations’. The novelists show compassion for young people involved in terrorist
networks that theoretical texts are lacking. They help us to know and experience why someone chooses
terror. We get inside the mind of the terrorist. They focus on feeling ‘terror’ instead of a particular political
tactic ‘terrorism’.

In analyzing the literary response one finds several possibilities of viewing terrorism other than the
process theory outlined by Bradley and others. One of the theoretical frames that may be used to
examine how the writers, taken up to study in this paper, have presented the conflict between western
and Islamic civilizations is the ‘clash of civilizations’ which is a theory proposed by political scientist
Samuel P Huntington. This paper uses this theory as a framework. Huntington states that people’s
cultural and religious identities will be the primary source of conflict in the post-cold war world. In the
1993 Foreign Affairs article, Huntington wrote that it was his hypothesis that the fundamental source of
conflict in the new world will not be primarily ideological or primarily economic. The great divisions
among humankind and the dominating source of conflict will be cultural. Nation states will remain the
most powerful actors in the world affairs, but the principal conflicts of global politics will occur between
nations and groups of different civilizations. (Huntington, 1996)

Religious fundamentalism usually begins as a response to what is often experienced as a materialistic
assault by the liberal or secular world. Their enemies are not merely the American led forces of globalization
but also those domestic groups which have accepted the alien influences of modernity and imposed
them on Muslim people. The rise of terrorism can be seen as a struggle against globalization finding its
ideological sustenance in particularist values and beliefs.

In today’s world, we are witnessing the insurgence of religious identity. This single dimensional
categorization of human beings is dangerous. An Islamist instigation of violence against infidels may
want Muslims to forget that they have any identity other than being Islamic. What is disturbing is that
those who oppose this kind of fundamentalism also suffer from the same intellectual disorientation by
seeing Muslims primarily as members of an Islamic world. This has been very ably delineated in the
novels taken up for study. What is now needed is a “dialogue among civilizations” which challenges the
notion of reducing many- sided human beings to one dimension. Mohammed Khatami introduced the
idea of Dialogue Among civilizations as a response to the theory of clash of civilizations. The term
Dialogue Among civilizations became famous after the United Nations adopted a resolution to name the
year 2001 as the year of Dialogue Among Civilizations (UNESCOQO). All three novelists Orhan Pamuk,
Mohsin Hamid and SalmanRushdie underline the fact that there is a strong need to question and debate
the central issues of globalization.

Snow (Turkish Kar) is a novel by Turkish author Orhan Pamuk. It was published in Turkish in 2002 and in
English (translated by Maireen Freely) in 2004. The story encapsulates many of the political and cultural
tensions of modern Turkey namely the clash between secularists and Islamists. The novel vividly portrays
cruelty and intolerance of both the Islamic fundamentalists and the representatives of the secularist
Turkish state. The latter represents the westernizing ideology reinforced brutally by the military.

The fundamentalists appeal to the sense of tribal identity. Blue tells a story from the ancient epic Shehname
“once upon a time millions of people knew it by heart... But now, because we’ve fallen under the spell of
west, we’ve forgotten our own stories” (Pamuk.2004,81). The reader is left to conclude the implications of
his question to Ka “Is this story so beautiful that a man could kill for it” (Pamuk.2004,81).

The issue of the headscarves becomes a symbol of asserting one’s tribal identity. The epigraph from
Dostoevstey — “Well then, eliminate the people, curtail them, force them to be silent (Pamuk.2004,81).
Because the European enlightenment is more important than people — sums up the west’s arrogant
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approach to fundamentalist political movements. Despite Kemal Ataturk’s westernizing ideology, Kars is
sunk in poverty and hopelessness, its bourgeoisie had fled.

Pamuk has given eloquent voice to the anger and frustration of both sides. These are no monsters but
ordinary human beings who actually have much more in common than they would wish to acknowledge.

The novel reveals the difficulties faced by a nation torn between tradition, religion and modernization.
Setin the farthest east of Turkey, the locals are certain that in western eyes they all considered ignorant
yokels. Western hubris, as Huntington’s theory implies is a catalyst for an insurgence of tribal identity.
Religion is the easiest crutch to rely on. As one character says “To play the rebel heroine in Turkey you
don’t pull off your scarf, you put it on” (Pamuk.2004.319)

The Reluctant Fundamentalist by Mohsin Hamid, published in 2007 is about a young Pakistani named
Changez who goes to America and is alienated from the promise of the west. The novel is written as a
monologue by Changez who tells the story of his success and subsequent disillusionment to a American
stranger he encounters at a Lahore café. The unnamed American may or may not be a spy just as
Changez may or may not be a terrorist. It is also an account of one man’s departure from America. As
Mohsin Hamid writes that the immigrant narrative becomes an emigrant narrative, almost a fable where
America is no longer pulling but pushing. It is a reversal a polarity from attraction to repulsion.

Changez lived the American dream for four and half years. After studying at Princeton, he finds a job at
one of the leading consultant firms in New York. Gains and losses, the economic fundamentals of the new
world, determine his thinking and actions. From this point Changez is torn between the desire to belong
and his pride in his muslim heritage, his muslim identity. The events that follow 9/11 drive him to leave
America and return to Pakistan to organize anti—American protests.

The author has commented on the double meaning of the title. “He is a reluctant fundamentalist because
his environment sees him as a religious fundamentalist though he isn’t one. He, on the other hand, rejects
the economic fundamentalism of the business world to which he belongs — a world oriented solely
around gains and losses”. Thus, the author dovetails both cultural and economic clashes into the theme
of the novel. As he writes that for me, this is what fundamentalism is, looking at the world from a single
perspective, thereby excluding all other perspectives. The novel not only reflects Huntington’s theory of
the ‘clash of civilizations’ but it also underscores America’s imperial hubris (economic and political) and
its posture as the world police force.

The turning point for Changez is the collapse of the Twin Towers and with that his carefully constructed
world of the American dream also collapses. His smile as he watches the Twin Tower collapse is provocative

What hurts Changez most is the group punishment being meted out to an entire religious group.. This is
the result of the fear psychosis that has gripped the west and is the antithesis of global citizenship.
Changez starts questioning his loyalties, his patriotism, the cultural barriers between the east and the
west and most of all his identity as a citizen of the world. No matter how “globalized” the world gets,
when it comes to the crunch most align with their tribal identities. Thus, Huntington’s theory of the clash
of civilization is made evident in this novel. At the same time, other aspects of the globalization debate
also figure namely, how American capitalism, which linked Changez to America now, pushes him back to
revealing its dark side.

Of course, Mohsin Hamid is, as he himself states, a novelist, not a political theoretician. It is remarkable
how this short novel negotiates the political with the personal. It is the story of one man’s decision to
leave the west and assert his tribal identity. The novel creates a web of fear and suspicion that remains till
the end. It seems that the novel is more of a protest, a kind of message to the west that their policies will
only instigate and intensify terror.
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Hamid deals with the question of whether globalization has heightened the attraction of fundamentalism.
When Changez is working in New York, doing his job and making good money, any attachments to his
Pakistani — Muslim identity are easily manageable. But when suddenly he feels that those worlds are in
conflict, those latent tribal identities well up inside him and shatter the veneer of being a global cosmopolitan
citizen. It’s important to remember that tribal identity, which the globalized world tends to mute in order
to have us all get along better with each other, has not entirely disappear

Shalimar the Clown (2005) is a novel by Salman Rushdie. Salman Rushdie’s Shalimar the clown is not a
clown, but a Kashmiri man who became a terrorist. The reason given is personal revenge. Shalimar kills
Max Ophuls, the former U.S. ambassador to India who has seduced the woman Shalimar loved and then
betrayed her. The novel begins in Los Angeles in 1991 when Shalimar kills Max Ophuls. Khagendra
Acharya in ‘Hypocrisy for Survival: Redefining Terrorism in Shalimar the Clown’ has analyzed that the
murder story entails an alternative definition of terrorism Shalimar’s motivation is personal revenge but
Westerner’s view it as a terrorist attack. Rushdie thus resists western discourse of terrorism as a
consequence of Islamic fundamentalism. Sucheta M. Choudhuri in ‘Death was not the end’ resentment,
history and narrative structure in Salman Rushdie’s Shalimar the clown’ is of the view that the narrative
continually blurs the dwindling line between the personal and the political. The eponymous Shalimar
merges his hurt for Macmillan Ophuls with the larger project of the liberation of Kashmiri, to which end he
becomes an initiate the pan Islamic insurgent groups. Arijana Luburic makes an interesting point concerning
the symbolism of Shalimar’s determination to wreak vengeance. For her, Shalimar’s humiliation symbolizes
the humiliation of Islamic culture by the US in particular and the west in general. (Luburic, 253-58)

Rushdies novel offers a strong criticism on expression of all kinds whether it derives from nationalist,
jihadist or personal motives. It includes ordinary moderate Muslims and Hindus and celebrates the
harmony between there different religious groups. It also criticizes US foreign policy which, among other
things has contributed to the creation of conditions which made it possible for contemporary terrorist
networks to grow.

The analysis of the literary response to the issue of terrorism clearly shows that the writers are not too
concerned with the political analysis of the phenomenon. Thus, the political process theory expounded
by Bradley and others is not the main focus at all. Samuel Huntington’s thesis of the clash of civilizations
is a paradigm that is a better theoretical framework to help explain the three terrorist novels selected for
this paper. The Reluctant Fundamentalist and Snow in particular play on anxieties and uncertainties about
social, ethnic and religious differences. Fears of proximity to an unknown, featureless terrorist cause the
victimization of innocent persons. The fluctuating intimacies between Changez and his American interlocutor
is ambiguous and dangerous and the political factionalizing and polarization in Snow suggests that self-
collectivity in Turkish society can find its identity only in antagonistic relation to the other. The problematic
perception of the other is mediated through the media, which propagate stereotypes and blurred images
that become turning points in the plot. Political reporting stirs up public uncertainty by playing in fears of
annihilation and developing an atmosphere of mistrust, suspicion and menace, thus diminishing the
characters sense of reality.

In The Reluctant Fundamentalist the media begins to shift Changez’s perceptions, catalyzing his religious
conversion and in a sense restructuring his real life. He is not moved by the tragedy when watching on TV
and twin towers collapsing in 9/11 but experiences vicarious pleasure at the right of Goliath being cut
down to size. He was caught up in the symbolism of it all, the fact that someone had so visibly brought
America to her knees (R.F. 83)

In Snow the media control of reality is parodied as representing what will happen once printed insure that
the event will come to pass. As Serdar Bey, owner of the Border City Gazette in Kars and proponent of
state ideology says to Ka “you should see how amazed people are when things do happen only because
we’ve written them up first” (Snow 29) For example, when Ka arrives in Kars and the local paper reports he
has written a poem called ‘Snow’ which he later writes. When Ka comments that he is an atheist, this is
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reported in the newspaper along with the news of his death at the hands of fundamentalist, which does
indeed happen some years later, after he has returned to Frankfurt.

The uncertainties created by cultural threat and political upheaval, whether explicitly linked to
fundamentalism or not, are manifested in revised national ideologies and self identifications through a
heightened awareness that national borders are porous and potential conducts to external threats and
danger.

The novels do not seek to understand terrorism on its own terms or as part of a political process. But
they do give focus to the fragility of power relations within and between nations and cultures and the
ways they can be maneuvered and destabilized.
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HYPOCRISY IN VIJAY TENDULKAR'S SELECTED PLAYS

Sharmila Jajodia

ABSTRACT

This paper is directed to probe the psycho-social hypocrisy through Vijay Tendulkar’s selected plays-
"Silence! The CourtIs in Session” and “Kamala” as the basic human nature, the social attitude and perception
do not undergo much change even after too much social development and awareness in terms of
liberalisation, globalisation, spread of mass education and attempts for gender equality due to the prominent
psychological barrier - resistance to change. This paper seeks to analyse how the society in the two plays
reacts to certain social situations in which women are targeted. These targeted women are not always
illiterate, poor or downtrodden but highly educated, brave and financially strong women too are not
spared. The various entities of society- family, school, judiciary and media too show indifferent attitude and
not only males but the females also become enemy and tyrant to these female victims. In both the plays, the
society considers woman as a puppet to serve its selfish motives and exposes its own double standard and
basic hypocrisy on which it is founded.

Key Words : Change, Hypocrisy, Psychological, Social, Resistance
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This paper is an attempt to show how Vijay Tendulkar, a multifaceted genius, winner of several national
and international awards and honours, has depicted the plight of women in the male dominated urban
middle class society. His prolific versatility sharpened by his experiences as a journalist and seasoned by
his keen observation probes the basic hypocrisy deep rooted in our Indian society.

This paper seeks to analyse how the society in the two plays Silence! The Court Is in Session and Kamala
observes and understands women, concretizing the strongly held beliefs into a cluster of values and
bundle of taboos placing women in a disadvantaged position. These biased views about women- the
‘female’ and the ‘feminine’ - have not allowed women to lead a free life authentically.

Junita Williams also points out that “Man has always felt the need to explain and to codify woman, to
come to terms with her presence on earth, and to accommodate her within his rational system.” (Mittapalli,
2001,p.148)

In both the dramas, Tendulkar though not a self acknowledged feminist, has portrayed that men are
selfish, hypocritical, brutal and ambitious while women are understanding, compassionate and efficient.
These women pit themselves against the man made rules and double standards prevalent in the society,
however hard the society tries to treat them as a puppet to serve its selfish motives.

In Kamala, the central character Jaisingh Jadhav is a self-seeking journalist. This so-called the great
advocate of freedom and gender justice commits a crime intentionally by buying a woman, Kamala, from
the flesh market in an auction. He treats her as an object, presents her as a show piece in a surprise press
conference to gain popularity and promotion in his professional life and also to prove that such things
still happen in modern democratic India. When his wife Sarita comes to know this truth, she is stunned.
She asks him why he only needed to buy a woman. Jaisingh tells her although police know this fact but
they need evidence to admit it. By presenting her at the conference, actually he wants to create an
uproar and high drama and blast out this shameful affair but he does not tell these facts to his wife, her
uncle Kakasaheb and his own friend Jain till the conference is reported in the news papers. When Jaisingh
and Jain enjoy discussing the happenings at the press conference, Sarita and Kakasaheb realise that
they had some fun at poor Kamala’s expense. Both friends describe the conference as ‘tamasha’ and
‘drama’ and also relish the obscene questions asked by the fellow journalists. Thus Kamala is made
laughing stock but Jaisingh doesn’t mind it at all.

The next day when police want to contact Jaisingh, he understands that they want custody of Kamala
and therefore does not attend the phone calls made by the police department and decides to keep
Kamala in a woman’s home or an orphanage. Sarita protests this move of her huband but he wants to
save himself from being arrested and considers this as the only way out. Their servant Kamalabai approves
it but Sarita considers it a deceiving act and opposes it.
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Then Jaisingh retaliates, “It’s | who takes decision in this house, and no one else. Do you understand? “
(42) and orders the woman Kamala to accompany him. He orders his wife too to attend, reply and note
down the phone calls as usual. Kamala feels she is being dragged away while Sarita stands like a statue
on watching all this. Their servant Kamalabai considers that the woman Kamala was a bad sort. Kakasaheb
tells Sarita that Jadhav’s reasons to take Kamala away from home are shallow ones and “Kamala is just
a pawn in his game of chess”. (43) Sarita bursts out saying, “Not just Kamala, Kakasaheb. Not just
Kamala, Kakasaheb. Me too . . . Me t0o.” (43) She realises that she herself is an object in Jadhav’s life
that provides him physical enjoyment, social companionship and domestic comfort. She also feels that
her husband is selfish and hypocrite and her existence does not have any significance for him. Jadhav
does not tell her about his whereabouts whenever he goes out of Delhi for official work.

His friend Jain’s comments also support Sarita’s realization when he addresses Sarita while taking leave.
“Hi, Bhabhiji, ... this warrior against exploitation in the country is exploiting you. He’s made a drudge
out of a horse-riding independent girl from a princely home. Hai, Hai [theatrically to Jaisingh] Shame on
you! Hero of anti-exploitation campaigns makes slave of wife. Bye, lovely bonded labour.” (17)

Not only this Jadhav also dictates Sarita to take his permission before doing anything for Kamala and
wants to take Kamala to the press conference in the worn out sari only. When Sarita rebels saying that
after all she is a woman; he raises his voice to snub Sarita, “| know, | know! you don’t have to tell me,
understand? | have a very good idea of all that. | want her to look just as she is at the press conference.
Itis very important.” (22) He also gets angry when his wife asks about Kamala’s whereabouts after she
leaves their home.

Then the conversation between Sarita and Kakasaheb discloses how Sarita feels that Jaisingh is a slave-
driver. She tells that she will also hold a press conference to tell the young journalists that Jadhav keeps
slaves and exploits them. “. .. The other slave he got free- not just free- the slave’s father shelled out the
money- a big sum. Ask him what he did with it.” (46) She also tells Kakasaheb, on being questioned why
she thought like that on that particular day. “. . . . | was unconscious even when | was awake. Kamala
woke me up. With a shock, Kamala showed me everything . . . clearly | saw that the man | thought my
partner was the master of a slave. ... Dance to their master’'s whim. Laugh, when he says laugh. Cry,
when he says cry .....”(46) When Sarita asserts to rebel the slavery in their relations, Kakasaheb advises
her. “Look Sarita, Jaisingh is no different from other men. He is not unusual. You are wrong to think that
he is a bad man.”(46) The same Kakasaheb has criticised Jaisingh earlier the way he handles journalism
and has expressed his concerns for Sarita’s safety. He later on tells Sarita that the answers for all these
questions is -"That’s why he is a man. And that’s why there is manhood in the world.” (47) He also tells
Sarita that he also used to treat her aunt the same way as Jaisingh does to Sarita. He advises her to go
behind her master, her husband like that only and emphasizes it as her duty. He further states that “It may
be unpleasant, but it’s true. If the world is to go on, marriage must go on. And it will only go on like this.”
(47) When Sarita stresses that men and women are equal and so woman should be given the right to live
her life as the man does because a woman can do everything a man can, Kakasaheb replies- “But that
isn’t manhood.”(47) The same Sarita provides emotional and moral support to Jaisingh when at the
close of the play he is treacherously deprived of his job. Thus Jadhav symbolises the modern day
individuals who pursue their goals unquestioningly with a single minded perception and proposition.
They are ready to sacrifice human values in the name of humanity itself.

In Silence! The Court is in Session Leela Benare, the central character is a sprightly rebellious and assertive
heroine. She is a school teacher, possesses a natural lust for life and ignores social norms and dictates.
She is different from the other members of the theatre group. So she is easily isolated and made the
victim of a cruel game executed by her cunning co-actors. She is compelled to play the role of an
accused as time is hanging heavy on their hands. They also want to make one new co-actor- Samant
understand how the court proceedings take place. They also consider if a woman is an accused, the
mock play will be more interesting and exciting one. It is quite clear when Sukhatme states, “But when
there’s a woman in the dock, the case does have a different complexion” (73) and he is supported by
Karnik, Ponkshe, Rokde, Mr. and Mrs. Kashikar. Mr. Kashikar desires the charge to be socially significant.
So Benare is accused of the crime of infanticide under Section 302 of the Indian Penal Code. During the
course of this so-called mock play which is set in the backdrop of the mock trial, her private life is
publicly exposed, much to the malicious glee of her male tormenters including Mrs. Kashikar. This mock
trial i.e. the play-within-the play appears an illusion in the beginning but assumes the garb of reality as it
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becomes a very serious affair and a real trial for Benare. At the same time it gives sadistic pleasure to the
hypocrite group excluding Samant, the innocent villager.

During this mock trial, Ponkshe admits that Benare runs after man too much. Further Karnik, the next
witness is persuaded to confess the fact that Rokde has seen Benare in a compromising situation.
Rokde tells Sukhatme that he saw Benare in professor Damle’s hostel room. Samant watches the mock
proceedings out of sheer enthusiasm intently as he is to play the role of fourth witness. But when he is
called to depose, he says that what is true for the trial is quite false really. Ironically, whatever he reads
from a cheap novel to answer Sukhatme’s (the lawyer’s) questions proves quite fit/ fits in with what Benare
has undergone recently in professor Damle’s room on that fateful night. The learned professor refuses to
accept her despite knowing that he has been responsible for her (Benare) carrying a baby out of wedlock
as he fears of losing his own reputation. A tense and stunned Benare who has remained mute till then,
suddenly asks Samant to stop saying anything. “That’s enough. . . .it's allalie ! Acomplete lie!” (93) She
turns around and accuses all of them saying, “You’ve all deliberately ganged up on me ! You've plotted
against me.” (93) Mr. Kashikar, the judge in the mock-trial but a social worker in real life, thinks that
Benare should not be less than thirty four, when she is asked her age and she refuses to answer. He
considers that promiscuity is a bane in the society and society should “revive the old age custom of child
marriage . . . All this promiscuity will come to a full stop.” (98) He blames social reformers - Agarkar and
Keshav Karve for ruining the society.

Benare chooses not to answer any question why she remained unmarried to such a mature age. Later
Mrs. Kashikar deposes before the court, “That . .. when you get everything without marrying. They just
want comfort. They could not care less about responsibility! . . . It’s the sly new fashion of women earning
that makes everything go wrong. That’s how promiscuity has spread through our society.” (99-100) and
Benare’s case is a solid proof of that as she behaves somewhat differently although she is one of us. Mrs.
Kashikar as a society has strong objections to Benare’s attitude as a free unmarried woman.

She further states, “Look how loudly she laughs! How she sings, dances, cracks jokes! And wandering
alone with how many men, day in and day out!” (100) Rokde who gives evidence also has something
bad to tell about Benare. In Sukhatme’s words, “ . . . the accused committed an outrage in a lonely spot
on a boy like Rokde, much younger than her-almost like her younger brother . . .”(103) She threatened
him with dire consequences if the matter comes to light and thus “she tried to cover up her sinful deed.”
(103) Then Ponkshe also makes shocking revelations as a witness by telling how she (Benare) has asked
him to marry her but at the same time she also confirms in advance that he has not been fixed up
somewhere. Ponkshe tells her that girls are silly and frivolous; so he wants to have a mature partner and
is not interested in marrying unless he finds one to his taste. Then Benare gives her own opinion about
maturity and even tells him that she has a promising bride in mind and the girl has “just gone through a
shattering heartbreak and the fruit of her love . . . is in her womb.” (107) Indirectly it becomes plain to
Ponkshe that Benare is pregnant and she wants Ponkshe to marry her. The “scoundral responsible” (108)
for this tragic situation is Prof. Damle.

The anti-climax comes when she tells Ponkshe that she was telling a joke. Karnik also tells about her
sinful past, her immoral relationships with her own maternal uncle at the age of fifteen and her attempted
suicide because of the disappointment in love. Mr. Kashikar too violates the code of conduct and dignity
of court and narrates how his visits to Nanasaheb’s house confirm that the teacher who has become
mother before marriage is Benare only and she has been terminated from job. He considers such girls as
a sinful canker on the body of society. Thus evidence after evidence is piled up against Benare to prove
her guilty. But Damle, who has also his share of guilt in the situation, is not even held an accused at all
and left scot-free.

Then Sukhatme, as the counsel for prosecution shows his concerns for society by mentioning Benare’s
conduct and mistake as “heinous blot” (114), “a very great sin”(107) and its fatal result contributing to
flourishing immorality, destruction of society and culture completely. She should not be given any
concession for being a woman, should be punished severely without showing any mercy. Even that will
be a mild treatment keeping in mind the gravity of the sin. Later on he takes the role of the counsel for
accused and pleads for mercy as she is a youth led astrayed and human being is prone to error.
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Kashikar in his role as the ‘mock judge’ asks Benare if she wants to say anything in defence before the
judgement is made. Later Benare stands up erect and says, “Yes, | have a lot to say.” (116) She recalls
her past to reveal how she had been violated physically twice, at an immature age by her own maternal
uncle and later on as a grown up woman by an intellectual. Benare, in that long monologue, accuses all
men as ‘hypocrites’ whose only interest is in her body and not in her bleeding heart or agonised mind.
Commenting on her co-actors she observes, “These are the mortal remains of some cultured man of the
twentieth century. See their faces-how ferocious they look! Their lips are full of lovely worn out phrase!
And their bellies are full of unsatisfied desires.”(117) Writhing in pain, she goes on to reveal that
Professor Damle ‘the unusual intellect’ has exploited her hero-worship. “My intellectual god took the
offering and went his way. He wasn’t a god. He was a man. For whom everything was of the body, for the
body! That’s all! Again the body!” (118) Kashikar, the judge, tells her that she has tried to dynamite the
social customs and sacredness of marriage and motherhood and hence deserves no mercy. Moreover,
as a teacher she has set a very bad example when future of posterity has been entrusted to her. So the
sentence meted out to her is that she must opt for infanticide. On hearing Kashikar’s cruel verdict, Benare
writes and cries in intolerable pain, “No! no! no!- | won’t let you do it- | won'’t let it happen-l won't let it
happen!”(119)

Thus the play scathingly satirises the moral code, conventions and hypocrisy of middle class patriarchal
society. Tendulkar makes us realise that it is Benare’s fear of such code that compels her to crave for
marriage and forces her to beg the inferior men around one after another to marry her in order to play the
role of a ‘father’ to her child. But at the same time Tendulkar depicts Benare as a modern woman who is
capable of protecting herself.

As Dass observes, “Tendulkar does not let Benare kill herself or feel shy about the whole episode, but
makes her fight till the end.”( Dodiya and Surendran, 2000, p. 89)

Sarita is silenced by Jadhav, the way Mrs. Kashikar and Leela Benare are silenced by Mr. Kashikar and
the society. ‘Jadhav’ in “Kamala” and ‘male members of the troupe’ in “Silence! . . .” never stop to think
what will happen to Kamala and Benare respectively after the expose. Thus Vijay Tendulkar exposes the
chauvinism intrinsic in the so-called modern and liberal minded Indian males. “Kamala” is also an indictment
of the success oriented male-dominated society where women are often victims or stepping stones in
men’s achievement. Kamala and Sarita are built of the same stuff as Mrs. Kashikar and Leela Benare.
Though being educated Sarita and Benare are empowered in comparison to the uneducated Mrs. Kashikar
and Kamala, yet they don’t have the spirits to revolt against their present conditions. Thus Vljay Tendulkar
seems to be on the side of the feminists for he projects women as helpless victims of the conspiracy
hatched by men.

What George Herbert Mead once observed is quite justifiable: “The ‘self’ cannot be understood except in
relation to the ‘other’. So unless men understand this concept ‘feminism’ there will be precious little
purpose or outcome for the intellectual endeavour as we enter another new century.” (Sinha, 2006, p.83)

To conclude, by these two plays Vijay Tendulkar tries to bring out the fact that it is essential for both the
partners to understand the “otherness” of the other for the better survival.
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FOOD & NUTRITION

IMPACT OF NUTRITION EDUCATION INTERVENTION ON

STREET CHILDREN IN MUMBAI
Unnati Shah, Perpetua Machado

ABSTRACT

IMPACT OF NUTRITION EDUCATION INTERVENTION ON STREET CHILDREN IN MUMBAI

The street children population is increasing in Mumbai. Most of them are undernourished. Providing nutrition
education as non-formal education would be an easy procedure to increase awareness and thereby improve
their food habits. In the present study a Nutrition Education Programme (Street Nutripathashala)was designed
for Street Children and its impact on nutrition awareness and wise food selection awareness was
studied.Study design was action research and quasi experimental. Three hundred and fourteen street
children (9-18 years) associated with three institutes {government school (184), NGO (68) and shelter-
home (62) were selected using purposive sampling. One hundred and forty four (46%) street children were
placed in control group, remaining 170 (54%) underwent nutrition education interventionfor a period of
three months, weekly for one hour at their respective centres. Data was analyzed using SPSS (16).Results
were highly significant at p< 0.001. Independent z test indicated higher post-test nutrition awareness
score (Z,,, ...~ -28-57) and higher post-test wise food selection awareness score (Z,, ...~ -29.10) in
the experimental group participants. Paired z test indicated highly significant increase in the mean Nutrition
awareness score by 10.06 = 3.93 and Wise food selection awareness score by 3.47 + 1.47 in the experimental
group participants among both genders for all ages across the three types of street children.Street children
benefitted from nutrition education intervention (Street nutripathashala). This programme can be used for
street children and be adapted for school children to increase nutrition awareness and wise food selection
awareness thereby improving their food habits.

Key Words : e %Nutrition awareness e %Nutrition education interventioni%Street children 1% Street
nutripathashalal%Wise food selection awareness

\. J

LIST OF ABBREVIATIONS AND SYMBOLS

CG Control Group

EG Experimental Group

NAS Nutrition Awareness Score

NGO Nongovernmental Organisation
WFAS Wise Food Selection Awareness Score
UNICEF United Nations Children’s Fund

*k Findings Significant (p < 0.001)

Introduction :

Children are an asset for any society. It is the responsibility of the society to nurture them through various
phases of their development, to enable them to make meaningful contribution. Yet there are millions of
children throughout the world who live on street, an unfriendly environment.

Highest number of street children is found in Maharashtra (D’lima and Gosalia, 1992). As estimated by
Tata institute of social science and voluntary organization ‘Action Aid India’ total of 37,059 children were
found to be living on the streets of Mumbai (Rajadhyaksha, 2013). As per UNICEF the exact number of
street children is impossible to quantify but it is likely that every city in the world has some street children,
including the biggest and the richest cities of the industralised world (UNICEF, 2014).

In most of the studies street children examined were malnourished, especially between the ages of 12
and 13, dental caries, skin problems, urinary problems, bone fracturestrauma and upper respiratory tract
infection. Skin diseasesand malariaare found to be more common in children who are street based than
in home based children (Nzimakwe and Brookes, 1994; Thomas et.al., 1998; Ayaya and Esamai,
2001; Solomon et.al., 2002). A situational analysis of street children in Pakistan reported stunted and
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wasting in 32% of population (Shahabet.al.,2004).Street children were more nutritionally vulnerable as
compared to school children(Ayukuet.al.,2004). A study conducted on 314 street children in Mumbai
reported that 56% of boys and 58% of girls met the standard height for age reference, 54% of boys and
57% of girls met the weight for age reference standards and 63% of boys and 68% of girls met the
standard reference for BMI respectively. Out of the remaining children only 13% of boys and 9% of girls
were over nourished, rest all were under nourished(Shah and Machado, 2014).

In India however, it was not until very recently that street children were recognised in planning and policy
development as a separate target group — they were usually considered in the category of children in
need of care and protection. New NGOs have been formed and other organisations like the Indian
council of child welfare have expanded their programmes to include these children. A wide range of
services are being provided which included education, vocational training, counselling and guidance,
recreation, health care, public baths and lavatories usage, shelters, supplementary feeding, nutritional
supplementation and income generation.

Twenty eight percent street children were beneficiaries of NGOs / shelters or some other centres working
for them. About 32% of street children sought help when they needed food, clothing or shelter, while 18
% tried to do so to meet their educational needs and 11% for employment in order to survive on streets.
From this study it was clear that a majority of street children in Mumbai were in contact with social service
agencies and other service providers, indicating the reach of these organisations(D’souza, 2008).

Nutrition education is provided to school children in the western countries however in India this trend is
emerging. Nutrition education is important though not sufficient to empower street children to improve
their diet. Effect of nutrition education intervention on street children has never been documented but
data on school children with regards to nutrition education intervention has shown significance. Nutrition
awareness has improved significantly post intervention in many studies related to school children such
as mean total nutrition knowledge score of primary school children in intervention group increased by
1.1 as compared to 0.3 in control group after playing a nutrition related card game and 70% children
considered that game enabled them to choose healthier foods(Laxmanet.al.,2010). Average increase in
fruit intake and significant increase in nutrition knowledge scores in primary school children was observed
after nutrition education intervention(Anderson et.al.,2003).Recent works suggests nutrition knowledge
may play a small but pivotal role in the adaptation of healthier food habits in school children. These
studies conducted on children regardless of the their gender, age and the wide span of intervention
duration ranging from 2 sessions to maximum of 9 weeks showed significant improvement in nutrition
awareness and food habits. Most of the studies conducted in the literature showed many researches
being conducted on demographic issues of street children followed by health and nutritional status;
however no study till date has been conducted with the sole aim to improve nutritional awareness among
street children in Mumbai. Thus the present study was conducted to test the following hypothesis:

Null Hypothesis:Nutrition awareness and wise food selection awareness does not increases significantly
among experimental group participants in both the genders for all ages across the three types of street
children post nutrition education intervention.

Methodology :

The study was conducted in Mumbai. Study population included street children. Study design was
action research and quasi experimental. Ethical approval for research on human subjects was obtained
from (NNCHIEC) affiliated to the University of Mumbai.

SAMPLING TECHNIQUE - Purposive sampling technique was used;three Organizations (State board
school, NGO and Shelter house) in Mumbai, known to have close experience with street children were
approached. These organizations offered various services like imparting education, providing shelter
and food to number of underprivileged children like street children living with their family on streets,
orphans, run away kids, children of sex workers and children in extreme difficulty under the physically
suffering single parent.Informed written consent was obtained from all three heads of the three institutions.
Informed oral consent was obtained from participants of the study.
Inclusion Criteria :
1)  Children residing on streets /temporary structures / in shelters
2) Street children affiliated with institutes
3) Between the age group of 9to 18 years
4)  Willing to participate voluntarily
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Data Collection - A nutrition awareness questionnaire was designed to obtain data on nutrition awareness
from street child. A quiz was designed to obtain information on wise selection of food. Face validity,
content validity and reliability score for nutrition awareness questionnaire and wise food selection quizwere
established.

Development of Nutrition Education Programme - A Nutrition Education Programme named
“STREET NUTRIPATHSHALA” was designed to meet the nutritional needs of street children. The
programme had 12 sessions (Table 1) and used different methods of teaching. Post sessions there was
quiz. First three prizes were awarded after every quiz to motivate children. Post last session (revision
class) doubts were solved if any. Concepts were taught with the help of poster, film and play and learn
method.

Table No 1: Nutrition intervention sessions

Session | Content Teaching Session
Method Method Quiz

1 Nutrition Introduction Poster, play | Fill in the blanks
2 Basic five food groups Poster, play | 5 Thalis fill up

3 Food sources of macro nutrients Poster, play | Crossword

4 Functions of macro nutrients Poster, play | Match the puzzle
5 Food sources of micro nutrients (vitamins) Poster, play | Search words

6 Food sources of micro nutrients (minerals)

7 Functions of micro nutrients (vitamins) Poster, play | Jumbled words
8 Functions of micro nutrients (minerals)

9 Food pyramid and exercise importance Poster, play | Singing game
10 Hygiene importance and Food borne diseases | Film Maze game

11 Wise selection of food & save nutrients tips Oral talk Oral questions
12 Revision class Oral Doubts solving

Intervention - One hundred and forty four (46%) street children were placed in control group. Remaining
170 (54%) street children were trained with the above designed Nutrition Education Programme for a
period of three months, weekly for one hour at their respective centres. Before and after intervention
data was obtained on Nutrition awareness data and wise food selection awareness. The nutrition awareness
questionnaire and wise food selection quiz options were shuffled to overcome the retest effect.

The control group participants after post data collection were guided with the true answers. One nutrition
education session for the duration of 2 hours after post data collection was conducted to benefit even
the control group participants.

Statistical Analysis (SPSS)
Descriptive statistics — Frequencies, percentages, measures of centre and measures of variability were
computed.

Advance statistics - Independent z test for contrasting two independent groups on a quantitative variable,
paired z test for contrasting two dependent variables to study the intervention impact. pvalue < 0.01 was
considered to be statistically significant.

Results and Discussion :
Atotal of 314 street children were studied, inclusive of street children affiliated to 1 - government school
(184), 1- NGO (68) and a shelter home (62) respectively.

Age and Gender of Subjects

The age of street children ranged from 9 to 18 years with a mean age of 12 years and standard deviation
of 2 years. Among 314 street children, 108 (35%) were girls and 206 (65%) boys respectively. In the
present study age and gender represents street children population, as the average age of initiation to
street life is approximately eleven years(UNICEF, 2014).Worldwide, the population of street boys is
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higher than street girls. In Columbia, the street child population is 75% male and 25% female(Felsman,
1981; Aptekar, 1988).

Impact of Street Nutripathshala Intervention

A total of 170 street children were included in the intervention and 165 completed the intervention. The
reason for their drop out was migration to other places. For the present study two tools were specially
constructed. The reliability (Cronbach Alpha) of the scale for nutrition awareness before intervention was
0.649 and post intervention 0.756. The reliability (Cronbach Alpha) of wise food selection awareness
scale was 0.644 before intervention and 0.818 after intervention.

Before intervention on a Nutrition awareness scale of 11 items, the theoretical range was 0 to 20 and the
actual range was 0 to 14. After intervention actual range was 3 to 20. Theoretical range for Wise food
selection awareness scale of 4 items was 0 to 12 and actual range before intervention was 4 to 10 and
after intervention was 6 to 12.

There was no significant difference in the pre-test nutrition awareness score (p > 0.01) and pre-test wise
food selection awareness score (p > 0.01) between the control and experimental group street children.
However the difference in post-test nutrition awareness score and post-test wise food selection awareness
score was highly significant (p < 0.001). Table 2 describes the descriptive characteristics, independent
z test value and significance level of nutrition awareness score and wise food selection awareness score
among street children.

Post intervention the mean post-test NAS of control group street children was 6.18 =+ 2.35 and post-test
WFAS was 7.07 = 1.09. In contrast the mean post-test NAS of experimental group street children was
16.62 = 3.93 and post-test WFAS was 10.89 + 1.19. This difference between the control group and
experimental group street children for post-test NAS (Z = -28.57, p < 0.001) and post-test WFAS

two tailed

(Z oraiea = -29-10, p < 0.001) was highly significant. Thus awareness at baseline between control and

experimental group participants was similar, however post-test awareness score were greater in
experimental group participants.

Table No 2: Baseline and post nutrition education intervention characteristics between
control group and experimental group street children

Variable CG (n=140) Minimum Maximum Mean score Z test Sig
EG (n=165) score score + SD value | (two tailed)

Pre-test NAS CG 1 13 6.07 = 1.97 -1.74 0.083
Pre-test NAS EG 0 14 6.56 = 2.86

Post-test NAS CG 2 19 6.18 = 2.35 -28.57 0.000**
Post-test NAS EG 3 20 16.62 = 3.93

Pre-test WFAS CG 5 11 732 =112 -0.66 0.510
Pre-test WFAS EG 4 10 7.41 £ 1.07

Post-test WFAS CG 4 11 7.07 = 1.09 -29.10 0.000**
Post-test WFAS EG 6 12 10.89 = 1.19

The impact of nutrition education intervention was assessed through changes in the nutrition awareness
score and wise food selection awareness score from baseline to post intervention(Table 3). There was an
improvement in both the scores in the experimental group participants. The mean NAS paired difference
was -10.06 with 3.93 standard deviation of difference and the mean WFAS paired difference was -3.47
and 1.47 standard deviation of difference, among experimental group street children. This increment in
post-test NAS (PairedZ . . =-32.84,p < 0.001) and post-test WFAS (PairedZ . . . =-30.36, p
< 0.001) was highly significant. However in the control group street children the WFAS dropped as
compared to baseline and this drop in scores was also highly significant (PairedZ . = = 4.68,p <
0.001). There was no improvement in the NAS in the control group street children attributing to the fact

that improvement in the experimental group participants was due to intervention.
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Table No 3: Impact of nutrition education intervention on street children

Variable CG(n=140) | Mean score Mean Standard Z test Sig
EG(n=165) | * SD paired deviation of value (one
difference difference tailed)
Pre-test NAS CG 6.07 = 1.97 -0.10 2.73 -0.46 0.322
Post-test NAS CG 6.18 = 2.35
Pre-test NAS EG 6.56 = 2.86 -10.06 3.93 -32.84 | 0.000**
Post-test NAS EG 16.62 =3.93
Pre-test WFAS CG 732 = 1.12 0.25 0.65 4.68 | 0.000**
Post-test WFAS | CG 7.07 = 1.09
Pre-test WFAS EG 7.41 = 1.07 -3.47 1.47 -30.36 | 0.000**
Post-test WFAS | EG 10.89 + 1.19

Analysis by Gender

NAS and WFAS were also compared by gender in the experimental group (Table4).There was no significant
difference in pre-test NAS, post-test NAS, pre-test WFAS and post-test WFAS between boys and girls in
experimental group.

Table No 4: Baseline and post nutrition education intervention characteristics between
the boys and girls in experimental group

Variable Boys(n=121) | Minimum Maximum Mean score + Z test Sig
Girl(n=44) score score SD value (two
tailed)
Pre-test NAS Boys 0 14 6.40 = 3.02 -1.32 0.187
Pre-test NAS Girls 2 13 7.00 = 2.34
Post-test NAS Boys 3 20 16.71 = 3.64 0.45 0.650
Post-test NAS Girls 3 20 16.36 = 4.68
Pre-test WFAS Boys 4 10 7.39 = 1.07 -0.30 0.759
Pre-test WFAS Girls 6 10 7.45 = 1.06
Post-test WFAS Boys 6 12 10.89 = 1.27 0.03 0.974
Post-test WFAS Girls 7 12 10.88 = 0.99

Thus it can be concluded that NAS and WFAS post intervention improved equally in both the genders in
the experimental group.

Analysis by Street Children Types in Correlation to Unicef
NAS, WFAS increment were also analysed for each street child type in experimental group
participants(Table 5). In the present study three types of street children were observed.

[.  Children on the street comprised of street children who return to their respective families at the end
of the day, however spent most of their day time on streets.(n=43)

IIl.  Children of the street comprised street children who reside as well as sleep in temporary structures
such as (illegal slums, tabelas, pavements and under bridges)(n=51)

lll. Third category included Street Children who resided and sleep at shelter home comprising mainly of
children who are orphans, run aways and refugees. The solo reason to enroll themselves with shelter
home has been no contact with their respective care takers either due to death, displacement or
abandonment. (n=71)
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Table No 5: Impact of nutrition education intervention on awareness scores among
three types of street children in the experimental group

Street f NAS WFAS
child | (165) Mean paired Z value Sig Mean paired Z value Sig
type difference (one difference (one
+ Std. Deviation tailed) + Std. Deviation tailed)
of the difference of the difference
| 43 -10.11 = 4.77 -13.90 0.000** -2.97 + 1.55 -12.58 0.000**
Il 51 -9.33 + 4.23 -15.73 0.000** -3.53 + 1.41 -17.86 0.000**
1] 71 -10.54 = 3.02 -29.36 0.000** -3.73 = 1.40 -22.40 0.000**

As per Table 5 it can be concluded that NAS and WFAS increased significantly in all the types of street
children.

Analysis by Age

NAS, WFAS increment were also examined for children of all ages in experimental group participants.
Table6 discusses the difference in the improvement of scores before and after intervention among
experimental group street children of all age.

Table No 6: Impact of nutrition education intervention on awareness scores among
street children of all ages in the experimental group

Age § NAS WFAS

(165) Mean paired t/z Sig Mean paired t/z Sig

difference value (one difference value (one
+ Std. Deviation tailed) + Std. Deviation tailed)

of the difference of the difference

9 17 -10.64 = 5.01 -8.75 0.000** 241 1.22 -8.09 0.000**
10 48 -9.33 + 4.51 -14.31 0.000** -3.54 = 1.45 -16.82 0.000**
11 26 -10.46 = 4.13 -12.88 0.000** -3.50 = 1.39 -12.81 0.000**
12 8 -9.87 + 2.35 -11.85 0.000** -4.25 + 0.88 -13.56 0.000**
13 16 -12.06 = 3.15 -15.31 0.000** -4.00 = 1.26 -12.64 0.000**
14 17 -9.64 + 3.14 -12.66 0.000** -3.82 + 1.87 -8.39 0.000**
15 | 13 -9.76 + 3.08 -11.41 0.000** -3.00 = 1.73 -6.24 0.000**
16 6 -10.66 = 3.14 -8.31 0.000** -4.00 = 1.78 -5.4 0.000**
17 8 -10.00 = 3.11 -9.07 0.000** -3.12 = 0.64 -13.79 0.000**
18 6 -8.66 + 3.32 -6.38 0.000** -3.50 + 1.04 -8.17 0.000**

As per the above table improvement in NAS and WFAS was highly significant (p< 0.001) for children of
all ages. The maximum improvement in NAS was observed in 13 year olds whereas in WFAS maximum
improvement was observed in 12 Years old street children.

Thus the above results indicate that there has been an impact of the intervention provided to street
children. Finding of this study are similar with regards to other nutrition education intervention studies
conducted by (Thakur et.al., 1999;Venkaih et.al., 2002; Worsley, 2002; Turconi et.al., 2008 and Tuuri
et.al., 2009).Since no studies on nutrition intervention trials are available especially for Indian street
children broader conclusions could not be drawn in the light of comparisons. This was the first experiment
conducted on street children hence for the present study comparisons were made with the similar
intervention trials conducted on school children.

Summary and Conclusion

The study summarises that the control group and experimental group participants were similar for test
variables at baseline. Post nutrition education intervention there was highly significant difference between
the control and experimental group participants for test variables attributing to the fact that improvement
in the experimental group participants was due to intervention. Mean paired difference and standard
deviation of the difference showed highly significantimprovement in the experimental group participants
among both genders for all ages across the three types of street children for NAS (p<0.001) and WFAS
(p<0.001).The nutrition awareness score increased significantly by 10.06 = 3.93 and wise food selection
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awareness score by 3.47 = 1.47 respectively in the experimental group street children. Therefore the null
hypothesis was rejected with a probability of type | error less than 0.01%.Thus it can be concluded that
intervention had asignificant impact and helped the street children to increase their nutrition and wise
food selection awareness.

Application of the Study

Street nutripathshala intervention helped to increase nutrition awareness and wise food selection
awareness among street children of the study.

The street nutripathshala content has been provided to the three institutes and can be used in future
as the spiritual aim of the study was to benefit this population.

The intervention programme designed can be adapted for school children in future.
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ASSOCIATION OF SNACK CONSUMPTION WI'TH BMI AND

BODY FAT OF PRIMARY SCHOOL CHILDREN IN MUMBAI
Rita Patil, Shobha Udipi
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ABSTRACT

The increasing incidence of obesity in adults and children in the world has drawn the attention of all. India
too reports that prevalence of childhood obesity has risen over the past decade. In the recent years,
considerable changes in dietary patterns have caught the attention of all along with the concern for the
rising incidence of obesity. The consumption of high calorie foods, fats, simple sugar and salt has increased
in the diets of adults and children. Mainly due to the wide range of processed and convenience foods
available today. In this context, the present study was undertaken to estimate body mass index (BMl) and
body fat, and to examine the consumption of snacks of children (N=1500). A food frequency questionnaire
was used to record the consumption of snacks with portion sizes per week. Snacks were divided into dry
snacks (wafers, chips, sev etc) and freshly prepared ones (wada pav, Frankie etc). A combined snack
intake was calculated. Consumption of fried snacks in the school cafeteria (canteen) was also studied.
Body Mass Index of the children was calculated. Skin fold measurements were recorded and body fat was
assessed. Data were statistically analysed to assess the relation of snack intake with BMI and body fat. A
significant positive correlation was observed between BMI and a combined snack intake (r=0.237, p=0.000)
and also between consumption of snacks and body fat (r=0.175, p=0.000). The results indicated that
consumption of snacks may influence BMI and body fat.

Key Words : BMI, body fat, children, Cole’s classification, Snack consumption.

Introduction :

The prevalence of overweight and obesity in children has increased in India and is reported by many
researchers (Goyal et al, 2010; Kotian et al, 2010; Aravindalochanan et al., 2012). This increase in overweight/
obesity is attributed to life-style changes which include increased consumption of high fat, high sugar
foods coupled with low physical activity. With the increase in consumption of junk foods/ready to eat
foods/ snacks, vital nutrients in the diets are replaced with excess of fats and sugar(Schmidhuber and
Shetty, 2004; Lukito and Wahlqvist, 2006; Katz, 2011).

The diets of children now a days include several convenience foods and traditional foods seem to be
disappearing from them. Several studies have reported that children eat more junk food like pizzas,
burgers; local fried snacks and even biscuits, chips, pastries etc. (Addleman, 1992; Sharma, 1998; Nicklas
et al., 2003; Wosje et al., 2010). Junk foods are foods which may be high in either all or one of the
following- energy, fat, sugar, preservatives and may be consumed in replacement of meals. The
consumption of junk foods and fried snacks is significantly associated with higher body fat and overweight/
obesity in children (Addleman, 1992; Nicklas et al., 2001; WHO, 2002; Duyff, 2006; Wosje et al., 2010).
In view of this, the present study examined the consumption of snacks by children and their association
with BMI, skinfold thickness and body fat.

Methodology :

One thousand and five hundred, 6-9 years old children studying in twelve primary schools (government-
aided and private) in Mumbai city constituted the study sample. Informed consent was taken from the
School Principals and parents of participating children. The study was approved by the Inter Systems
Biomedical Ethics Committee (ISBEC), Mumbai. All children studying in the primary section of the selected
school were included. Only children who were absent from school on the day of data collection were
excluded.

Data Collection :

Anthropometric measurements: Height was recorded to the nearest 0.1 cm. Weight was measured using
an electronic scale to the nearest 100g. All measurements were taken in triplicate. Body Mass Index
(BMI) was calculated. Children were classified as underweight, normal weight, overweight and obese
based on Cole’s classification (Cole et al., 2000)

Skinfold Measurements: Skinfold thicknesses at biceps, triceps, suprailiac and subscapular sites were
measured using the Harpenden skinfold caliper. Percent body fat was calculated using the equation
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given by Slaughter et al., (1988). Slaughter’s equation was most suitable for comparison in this study as
their age group of children was closest to the age group of the present study. Also, total skin fold
measure at triceps and sub scapular was observed to be less than 35mm, similar to Slaughter’s study.

Dietary Pattern: Snack consumption of all children was examined using a food frequency questionnaire.
The questionnaire (FFQ) included 210 food items such as cereal preparations, pulse foods, fruits,
vegetables etc. Out of these 55 were popular snacks (dry and fresh). The number of portions and frequency
of consumption was recorded as daily, twice a week, thrice a week, weekly, fortnightly and monthly. The
frequency of eating in the school cafeteria/canteen and portions of snacks consumed was also recorded.

Statistical Analysis: The Statistical Package for Social Science (SPSS) version 20 was used. Analysis of
variance (ANOVA) test and post hoc Bonferroni was done to observe the difference of snack intake in
BMI categories. The difference in body fat indices in quartiles of snack intake was also assessed. Pearson’s
coefficient of correlation was used to testthe association between snack intake, BMI and body fat. Chi
square test was done to observe the distribution of children eating in the canteen.

Results :

Children were classified as underweight, overweight and obese using Cole’s classification. One-fourth
children were overweight/ obese (24.6%), one-third were underweight (30.6%), with less than half the
children having normal weight (44.8%).

More than 90 % children reported a regular intake of snacks. Most of the children who consumed snacks
preferred more dry snacks than fresh ones. The mean consumption of both dry snacks and freshly made
fried snacks was higher than other foods in the FFQ. These were grouped together as combined snacks.
Most of these were fried snacks and were high energy foods.

Minimum 4 to maximum 32 servings of combined snacks were reported to be consumed by children and
the mean intake was 8.7 = 5.1 portions per week. Girls had a slightly higher combined snack intake (8.9
+ 5.2) than did boys (8.5 = 5.1), but this difference was not significant (F=1.705, p=0.192).

The consumption of fresh snacks was 4.87 + 2.96 portions per week. Batata wada, samosa, bhajias,
subway, burgers were the most regularly consumed snacks with wada-pav being the favorite snack.
Instant noodles were also reported to be frequently consumed by children of all age groups. Instant
noodles consumption was at least once a week.

The consumption of dry snacks by all children was 4.93 + 3.03 portions per week and it was more than
that of fresh snacks. Among the dry snacks, banana wafers followed by potato wafers were consumed
most frequently. Kurkure, chakli and sev were also frequently consumed. Children did not report frequent
and/or high consumption of roasted/puffed snacks like popcorn, chana, peanuts which are otherwise
thought to be a favorite of children.

Canteen snacks mainly included wada pav, samosa and samosa pav, which are all fried snacks. In all age
groups, more than half the children did not eat in the canteen. They carried a tiffin to school. A significantly
higher percentage of younger children ate in the canteen daily. The percentage of 7-8 year old children
eating once a week as well as occasionally was significantly higher as compared to the other age
groups. The frequency of children eating in the canteen in the three age groups is shown in table 1.

Table 1: Frequency of Canteen Snack Consumption among Children across Age Groups

Frequency Percentage of Children
6-7 years 7-8 years 8-9 years

Never 58.5 51.7 59.7
Daily 21.2 11.6 8
Once a week 10.6 14.9 11.5
Twice a week 1.6 3.3 5.5
Thrice a week 1 3.7 3.1
Occasionally 7.1 14.9 12.2

(x? = 63.266; p = 0.000).
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Less than 50% children reported eating snacks in the canteen and therefore these were not included in
the combined snack category. As age increased the combined snack intake decreased. Younger children
(6-7 years) consumed more snacks than older children. A significant difference in the intake of snacks in
the three age groups was observed (Figure 1).
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Figure 1: Mean Snack Intake in Different Age Groups (F= 7.800, p=0.000)

All snacks, dry, fresh and combined had a significant positive correlation with BMI and body fat(table
2).Canteen snacks did not show such an association probably because their consumption was much
lesser than that of other snacks.

Mean skinfold measurements and percent body fat were compared between BMI categories (Table 2)

Table 2: Mean Skinfold Measurements and Body Fat in BMI Categories.

Parameters BMI Categories (Based on Cole’s standards) F,
Underweight Normal Overweight Obese p value
n = 878 n= 1794 n = 470 n = 458
(24.3%) (49.8%) (13%) (12.7%)
Triceps skinfold 46 +1.1° 65 £1.8 9.4 +1.1° 11.6 +1.7¢ | 3658.448,
(mm) 0.000
Biceps skinfold 3.0 +.8° 44 x11° 6.4+09 81 =x1.1¢ 3055.392,
(mm) 0.000
Subscapular 45 +1.1? 6.1 £1.3 8.0 1.1° 97 +1.6° 2044.765,
skinfold (mm) 0.000
Suprailiac 43118 6.0.+1.4° 80x1.2° 9.7 £1.5¢ 1974.075,
skinfold (mm) 0.000
Percent Body Fat 86 x2.2% 121 +25° 16.8 = 16° 20.1 =2.1¢ 3129.977,
0.000

Values with different superscripts differ significantly (p<0.05) as indicated by the Bonferroni test.

As nutritional status improved, mean skinfold measurements differed. Mean total percent body fat differed
significantly among the BMI categories. Percentage of body fat increased with increase in BMI. The
difference in percent body fat between consecutive BMI categories was approximately 4 %.
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Table 3: Association between Snack Intake, BMI and Body Fat

Type of snacks Body Fat BMI

Dry r = 0.146, p= 0.000 r = 0.186, p= 0.000
Fresh r =0.231, p= 0.000 r = 0.263, p= 0.000
Combined r=0.175, p= 0.000 r = 0.237, p= 0.000

Snack intake was compared in the BMI categories (Table 4). It was significantly higher in the overweight
and obese groups compared to the underweight and normal weight children. There was no significant
difference in the consumption of canteen snacks in any of the BMI categories.

Table 4: Snack Intake in BMI Categories

Type of Snacks | Underweight | Normal Weight | Overweight Obese Fp

Dry 43 = 2.7° 4.8 + 2.8° 5.7 + 3.2 5.9 + 3.6 16.741,0.000
Fresh 42 + 242 45 + 252 6.2 + 3.6 6.3 = 3.6 | 36.010, 0.000
Combined 7.6 £42¢° 8.1 +4.2¢= 10.7 = 6.3 10.9 = 6.3 | 33.168.0.000
Canteen 217 £ 1.7 217 £ 1.7 228 £ 1.7 1.76 = 1.6 1.587,0.191

Mean BMI and body fat parameters were compared in quartiles of combined snack intake. Children who
consumed less than 5 portions of snacks per week had significantly lower BMI, skinfold thicknesses at all
sites and percent body fat than those who consumed more 12 portions per week (Table 5).

Table 5: Quartiles of Snack Intake, Skin Fold Measurements and Body Fat.

Parameters Portions per week F & p value
<5 5.1-8 8.1-12 > 12
n = 406|n = 387 | n =376 n = 331
(27.1%) (25.8%) (25.1) (22%)
BMI 155 £2.8° 154 £ 2.7° 15.7 £ 2.0° 174 £ 37° 32.209, 0.000
Triceps  skinfold | 6.9 + 2.2° 6.5+23" 6.6 +2.4° 81x27° 30.277, 0.000
(mm)
Biceps  skinfold | 49 + 1.7 45 +1.8? 45 +1.8° 56=20° 28.483, 0.000
(mm)
Subscapular 65 +1.9° 6.2 +1.9° 6.3 +2.1° 73+x22° 23.892, 0.000
skinfold (mm)
Suprailiac 65+ 1.9° 6.1 +1.9° 6.2 +22° 73x23° 24.416, 0.000
skinfold (mm)
Percent Body Fat | 12.9 + 3.9° 12.2 = 3.9° 124 £ 43° 147 + 45° 26.861, 0.000

Values with different superscripts differ significantly (p<0.05) as indicated by the Bonferroni test

Discussion: Food habits have changed from eating home-made foods to ready to eat/convenience
foods by all age groups. The necessity for food is no longer for only nourishment, it is also an indicator
of lifestyle.

More convenience foods are now available leading to increased consumption of bread, biscuits,
chocolates, and snacks like sev, farsan, wafers, ready-to-eat foods as well as various fast foods. A wide
range of snacks are prepared and available in the market today. The intake of these foods has increased
due to easy availability. As more and more women are working, these have become easy and convenient
substitutes for home cooked food. Children are particularly attracted to these foods and are easily
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accepting such dietary changes. Earlier this change was seen with respect to snacks but more recently,
convenience foods have begun to replace meals (Gopalan, 1998; Sharma, 1998; Kapur and Sethi,
2003). The present study also observed that snack intake was more than staple food intake, fruits and
vegetables.

Therefore, today diets are high in fats, simple sugars, salt, preservatives and missing in fiber and other
necessary vitamins and minerals. Most snacks have a high fat content and they are high energy foods.
Fats add flavor and palatability to food making fried foods (snacks) or high fat foods desirable (Enas
etal., 2003). They are concentrated source of energy and help to increase the energy density of diets
without increasing dietary bulk. Bakery products like cakes, biscuits, breads, cookies and fried savory
items like chips, namkeen, patties, tikkis, samosa, as well as chocolates contain trans fatty acids
(Skeaff, 2009). Trans fatty acids improve texture, firmness and shelf life of these food products.

Consumption of foods high in fat will lead to adiposity, dyslipidemia, hypertension, CVD and diabetes.
The intake of trans fatty acids should be minimal as they affect serum lipids, decreases HDL- C levels
and increases the risk of coronary heart disease (Harnack et al., 2003). Trans fatty acids are fat which
harden arteries and increase the risk of CHD. Consumption of saturated fats also are a cause of
atherosclerosis as they lead to increased triglyceride levels (Enas et al., 2003). Cardiovascular diseases
are increasing in India and 25% mortality is linked to CVD (Rastogi et al., 2004). In India, the incidence
of non-communicable diseases has increased with life-style disorders such as diabetes being identified
in children as well as adults (Gopalan, 2006; Misra et al, 2009; Singhal et al, 2010).The present study
reports higher BMI and body fat when the snack intake was most. Thus indicating that children may be
at a risk of developing non-communicable diseases earlier in life.

In USA a study reported that consumption of soft drinks, flavored drinks, sweets, candies and fried
shacks had a positive association with overweight. The portions of snacks consumed were also
significantly and positively associated with overweight (Nicklas et al., 2003). Kapur and Sethi (2003)
have reported that 90 % of 7-12 year old children in their study had the habit of snacking. Obese
children preferred snacks which were low in fibre and highin energy, like fries and burgers. In the
present study, frequency of eating fried snacks was higher among obese children compared to those
with normal weight. A similar observation was seen in this study. Rajwade (2007) and Paricharak
(2010) have observed that that consumption of different types of fried snacks (batata wada, samosa),
pizza, burgers and instant noodles was frequent and at least once a week. Even if these foods are
eaten once a week, they contribute extra calories which increase the risk of overweight and obesity in
children. Similar findings were observed in the present study.

Conclusion: With the wide variety of packaged snacks easily accessible in the market, consumption
of snacks is much higher than before. It is important to keep the balance of eating healthy foods and
less of high calorie, high fat foods particularly when incidence of obesity is rising in all age groups.
Prevention of childhood obesity is crucial in order to help children have good quality of life and avoid
the risk of non-communicable diseases later in life. Thus establishing healthy eating behaviors in children
will help keep them healthy.
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ABSTRACT

Vegetarianism - A vegetarian diet is the one that does not include meat, sea food or their products. It
prevailed in the olden days for religious reasons or for health reasons. Our country followed the practice of
vegetarianism as Ahimsa or Non —violence was practiced by many.It was followed as a ritual or a purification
process in the past. Past and present studies clearly indicate the benefits of vegetarian diets in our lives.
The intake of vegetarian diet reduces mean body weight, suggesting potential value for prevention and
management of weight related conditions (Barnard.et al,2015). It is a known fact that a vegetarian diet
follower has lower LDL, low Blood pressure, lower incidence of type 2 Diabetes, therefore, lower death risk
from these diseases .Data from many observational studies indicate that there is a major benefit from a
vegetarian diet on Cardio vascular diseases or other life style diseases (Kwok.et al,2010).Vegetarianism
has become a way oflife in today’s world. Overall impact of vegetarianism on our body is very impressive
which not only keeps our diseases at bay but also increases our life expectancy. Well planned vegetarian
diets are nutritionally adequate and may provide benefits in prevention of certain diseases. It is important to
educate vegetarians about sources of specific nutrients, food purchase and preparation, along with dietary
modifications to meet their everyday needs (Craig.et al, 2009).

Key Words : Vegetarianism, life style diseases, Vegan
. J

Vegetariansim

The word ‘Vegetarianism’ is derived from the Latin word ‘vegetus’ meaning lively or vigorous. The word
Vegetarian came into practice afterthe formation of vegetarian society at Rams gate in 1847. The pre
valence of vegetarianism is not influenced by age, gender or education, but by their individual values
(Dietz.et al, 2010). Vegetarianism is a way of life for many. It symbolizes the specific choice of a person
to eat food.The idea of vegetarian diet started in ancient India and also at the same time in ancient
Greece in 5" century BC. In our country it was closely associated with ‘Non-violence’ (Ahimsa).Among
others in the world this was popular for medical and ritual purification purposes. Emperor Asoka banned
the killing of many birds and animals in his state. In Europe due to Christianization of Roman Empire,
vegetarianism disappeared .Many banned or restricted meat consumption for aesthetic reasons. A
vegetarian society was founded in Manchester U.K in 1847. For centuries together some have been
eating vegetarian foods for ethnic reasons others eat as they cannot afford to consume meat
(Mann,2009).An analysis shows that vegans have appreciably lower mortality from Ischemic heart disease
of around 24 % than their non-vegetarian counter parts..

Types of Vegetarianism :

Ovo vegetarianism- They include eggs but not dairy products and all vegetables along with fruits.
Lacto vegetarianism- They include dairy products but not eggs.

Lacto ovo -vegetarianism- They include animal products like eggs, milk or honey as well.
Veganism- They exclude all animal flesh and products as milk, honey, eggs.

Raw veganism-It includes only fresh and uncooked fruits, nuts, seeds and vegetables.
Fruitarianism-It only permits fruit, nuts, seeds that can be gathered without harming the plant.

Sattvic (Yogic diet)-This diet is plant based but excludes roots and tubers, also fermented products,
along with stimulants like tea, coffee, nutmeg, chocolate are avoided.

8. Buddhist vegetarianism- In some countries like Taiwan vegetarianism excludes vegetables from
alliums family like onion, garlic leeks etc.

9. Jainvegetarianism-Includes all dark green leafy vegetables but not curds, yoghurt, roots, tubers.
10. Macrobiotic Diets- It contains mainly of whole grains and beans (Wikipedia,2013).

Noahkrouobdb:

Studies have shown the remarkable health benefits of vegetarian diet. A vegetarian diet provides large
amounts of cereals, pulses, nuts, fruits and vegetables. A study carried out on vegetarians and vegans
has shown that on an average vegetarians have lower BMI and lower cholesterol concentrations (Keys.et
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al,2006). It is a known fact that, vegetarian diets are naturally low in saturated fatty acids, high in fiber and
composed of very vital nutrients like Phytochemicals which primarily prevent diseases like cancer
(Physicians Committee for Responsible Medicine, 2000). Vegetarian diets can be nutritionally adequate
at every stage of life cycle. The American Dietetic Association has stated that if properly planned vegetarian
diets are healthful and also nutritionally adequate. The best feature of this diet is that it may reduce the
risk of chronic diseases while including lower intake of saturated fats, cholesterol and higher intake of
fruits, vegetables, whole grains, nuts along with milk & milk products (Craig,2009).

Migrant studies show that dietary factors may be important in the aietology of breast cancer. A prospective
study carried out on British women to understand the role of vegan diet and Isoflavone intake on breast
cancer risk showed that among 37,643 British women (age=20yrs) 585 were diagnosed with breast
cancer during 5-7 years of follow up. Two major factors that affect breast cancer risk are high intake of
animal products like meat and dairy products that may increase the risk while phytoestrogens particularly
in vegetables lower its incidence. Some South -East Asian populations have shown lower risk as they are
traditionally consuming more Soya products and less of animal products (Ruth,2008). Soya products
contain Isoflavones which have a protective effect on cancer. A prospective study carried out on 63,550
men and women in U.K shows that over all cancer incidence rates of both vegetarians and non-vegetarians
were low. The incidence of cancer was much lower in vegetarians than among meat eaters. This may be
due to the low fiber intake among meat eaters than their vegetarian counter parts (Key et .al., 2009) .
Cancer is the 2" leading cause of death in the USA. In the Adventist Health study-2 among 69,120
participants a total of 2,939 cancer cases were identified. An analysis on them showed that there is a
strong association of specific vegetarian dietary patterns with cancer reduction, while vegan diets showed
significant protection from overall cancers of GIT. Also, it was observed that the Lacto-ovo vegetarians
appeared to have a lower incidence of female —specific cancers than other dietary patterns (Kate et.al.,2012
;Yessenia et.al.,2013).

There is a significant amount of research that demonstrates the health benefits of vegetarian and plant
based diets which are associated with a reduced risk of obesity, diabetes, heart disease and some types
of cancers as well as increase their longevity. These diets are not only high in unsaturated fats but it is
high in fiber as well. They also contain whole grains, legumes, nuts and soy proteins along with the
absence of meat, which may benefit in the prevention and treatment of many life style diseases like CVD,
Diabetes and Obesity. A vegetarian diet provides a low intake of Saturated fats and cholesterol and high
intake of dietary fiber and much health promoting photochemical. As a result, vegetarians have lower
levels of BMI, serum total LDL cholesterol levels, Blood pressure, death rates from Ischemic heart disease,
lower incidence of stroke, type 2 Diabetes and certain Cancers. The nutrients of concern in the vegetarian
diets are vitamin B, ,, vitamin D, n-3 fatty acids, Calcium, Iron and Zinc, but if planned properly these
diets can be supplemented and fortified with the above nutrients. (Craig, 2010). The American Cancer
Society recommends a vegetarian diet as they found that the risk of Prostrate and colon cancer was
reduced with plant based diet. Along with vegetarianism the absence of alcohol and tobacco also helps
to reduce the risk of cancer. In U.K, a 17 yearlong study among 11,000 vegetarians found that eating
fresh fruit everyday was linked to a reduction in deaths from Ischemic heart disease, stroke, and combined
causes of deaths. The overall health of the vegetarians improves as they follow a healthy lifestyle of
exercise and no smoking etc.; these factors improve their health benefits. Combination of efforts like
reduced smoking or alcohol intake more physical activity or exercise, intake of vegetarian diet and
stress reduction can reduce the incidences of cancers. Here vegetarianism is one of the factors affecting
reduction in risk of cancers (Saxe,2006). Some dietary changes have a preventive effect on many types
of cancers. One reason for this may be that the persons immunity improves with higher intake of vegetables
and fruits and helps to fight cancer cells. It is commonly said that to prevent cancer, one should avoid
meat, dairy foods and fried foods. Improved intakes of whole grains in the diet along with fresh fruits and
vegetables; helps to keep many types of cancers at bay. Studies carried among vegetarians show that
death rates from cancer are only half or 3/4" of general population. Cohort studies have shown a moderate
reduction in mortality from Ischemic Heart disease.

Crossectional studies have shown that vegetarians and vegans have low BMI and low plasma cholesterol
concentrations (Key et.al.,2006). A research carried out among 70,000 seventh —day Adventist suggests
that amongst them there is a 10% reduced risk of all cancers. Vegetarian diets definitely reduce the risk
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of cancers of gastrointestinal tract, including oesophagus, stomach, colon and pancreas. The vegan
diets showed protection for overall cancer incidence (Yessenia et.al., 2013). Heart disease rates of all
vegetarians were compared to all non-vegetarians from 1993-2009. The researchers believed the difference
in heart disease rates was due to mainly lower LDL cholesterol levels and systolic blood pressure rates of
the vegetarians.

Health Effects of Vegetarian diets:- There are many health benefits of a vegetarian diets .. The major part
of a vegetarian diet consists of foods from the vegetable sources which improves a person’s phytochemical
intake. These are known to improve one’s antioxidant content (Craig, 2010). This diet has to be properly
fortified to be nutritionally adequate. The main nutrients of concern are B12, vitamin D, omega 3 fatty
acids, zinc, calcium and also Iron. The major concern zinc absorption are phytates from the dark green
vegetables. They form complex compounds which make zinc absorption difficult (Foster and Samman,
2015). A systematic review and meta- analysis of changes in body weight among populations having
vegetarian diets suggests that a vegetarian diet reduces mean body weight, which means it has a potential
value for prevention and management of weight related conditions. The comparison among vegetarians
and omnivores suggests that vegetarians have lower body weights as compared to their omnivore counter
parts. The prescription of vegetarian diets in the study was associated with a mean weight change of 3.4
kgs (Barnard; Levin; Yokoyama, 2015). This diet has lower intake of saturated fats and cholesterol and
higher intakes of fruit, vegetables, whole grains, nuts and also soy products. The Oxford vegetarian study
found that meat and cheese consumption was positively associated with cholesterol while there was an
inverse relationship between dietary fiber and Total Cholesterol. This effect was same among both the
genders. This study had 6000 subjects where the health of vegetarians was good than the non -vegetarian
subjects. The use of supplements and fortified foods provide a useful shield against deficiency of many
vital nutrients like zinc. The incidence of Stroke also is less among vegetarians. A study published in
Lancet in 2014 suggests that dietary components present in vegetarian diets help in preventing type 2
diabetes (Ley et.al., 2014). Study investigating mood among vegetarians have conflicting results,
demonstrated mental disorders or mood protection.

The study measured mood with Depression Anxiety Stress scale. The results showed a lower anxiety level
in males which was found to be related to vegan diets, also it was found that daily fruit and vegetable
intake lowers stress in females, that was due to more sweet and vegan intake. A strict plant based diet
does not appear to negatively impact mood, in fact reduction of animal food intake may have mood
benefits (Beezhold et al., 2014). The seventh day Adventist diet which included 8 studies (n=183321)
and data from observational studies indicates that there is modest Cardio Vascular benefit but no clear
reduction in overall mortality associated with a vegetarian diet. Here the evidence of benefit is based on
studies on Specific Dynamic Action of food (Kwok et al., 2010). Studies have shown that there is a
relation between vegetarian diet and glycemic control as well. Results from 477 studies were identified.
It was found that consumption of vegetarian diets were associated with reduction in the HbA 1c levels in
the blood. This indicates that vegetarian diets improves glycemic control in type 2 Diabetes (Yokoyama
et.al., 2014). On comparison with omnivore diets, vegan diets have a district microflora. It was found in
a study that a vegan gut has a microflora with abundance of protective species than that of pathobionts
(Bauer;Yeh, 2014). The Cardiovascular and other health benefits and potential harms of protein and
micronutrient deficiency of vegetarian diets continue to be debatable. A study was carried out among
urban migrants and their rural siblings of some cities in India (n=6555 men with average age 40.9years
was carried .They found that overall ,Indian vegetarian diets were found to be adequate to sustain
nutritional demands according to the RDI with less fat in them. Here vegetarians consumed greater
amounts of legumes, vegetables, roots and tubers, dairy, sugar, also the striking feature was that the
vegetarians had a higher socio economic status and were less likely to smoke, drink alcohol and engage
in less physical activity(Shridhar et.al.,2014).

The usual dietary sources of vitamin B, are animal source foods .The majority of algae and certain
shellfish contain vitamin B ,. To prevent the deficiency of vitamin B,, among vegetarians it is necessary to
identify the rich sources of foods that contain high levels of bioactive vitamin B, ,, along with this it is also
important to prepare vitamin B, fortified foods (Watanabe; Yabuta;Tanioka;Bito,2013). It is very important
to set good food habits early as they help to influence one’s food choices in the long run.
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The overall study on vegetarian subtypes and their health risks suggest that -

1. There was an inverse association between vegetarian diets and growth of cancers.

2. Vegetarians have low Gl cancers especially among lacto —ovo vegetarians.

3. Vegan women experienced fewer female —specific cancers.

4. Peso-vegetarians had shown protection for cancers of the respiratory and urinary system. (Barry,2012)
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Those people who develop the ability to continuously acquire new and better
forms of knowledge that they can apply to their work and to their lives will be
the movers and shakers in our society for the indefinite future.

Brian Tracy
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211 vlaeia 213 2iud 221 ULl yel sEdief A1 & 5 WEl 2A1Ad] 2ilelE vAeE olas) 8.
24221 Mviledl aidizifReai GIS Bld2lel NI dl AuMA & 5, VAedl aidiBilai MM 21 & etadl
dRsel) 21 Edl ©di A3i uBu21d S2Acl - delel Ao BicofRital 8. ‘A Ae ABIARA
@ S Tg212001’ @)... uBuziel A A1 2Ayel [V ey 22 o Eld)... aAd) ¥d) &d).
allaig Ai uel scuel-ulasiel (afsia121 olie s2di U2uRie] ulg ViojRitliel 8.

‘o’ aidi A ‘eNflial’ atnell Yadlef aidi 8. s1551 92 Ul A¥S)eN Ueid 220 N
Buz usdl 8. i adidiell Yaeidi wsdi, 22%Y2 2Ad] AHMN, 2E2Ale] ¥2Id, 21 12
viedld wdi dlslel [si€21 8. eliffsiel ¢l uivn BlAdi A ulzoin) &. A2 oIy ¥21d &
uel «lifaisial 30 213q «i2dl. ueIs) Qi o i ¥sad 8. kAl AAN & el Qv Bvuila
5351 US 8. dllfIsia dl &dl €l 21 V... W)l A Bdl Ydelideaial, HsnIRIa),
Ailell A A%l addiel ASd 52 8.

RIAY Uuld s¢& 8, Vil ‘dleet21R’ Blivell ‘HeIa212 ol uAia ol 28 8. &) Uldicf l6RS,
@€l vllnsell &1 &, VA1Vl o1l MRIAIEIY «1E], 211lef GitRd «1&], gaile ueixdz «él,
digel AR «1El, ‘¥l <€) ol Yeiiddeteoll ¥ Yoal M2121A B A Y2 Rile] dcd BARalHi
i) &. o GuaIl as ae)l yedlell i1 U2 usSq UIZ Vel A Rigell usIEi S1d
@Runs1a [UAmAc] H2ds’ i1 2 AUER A ol GiAleisdl [Geilell 21uel sHigul 219 ¥s
gla1al dlga121R adls 2navid 8. (‘Hiad) - enied’, Y. a¥9)

21641’ i Ucelleall ©UIoll Bl uldell Gi3iedl did 8. ufdal As (€ Uldiel Uceilall 2112 ol
Yas & Jidl 21611 A1A S, Bl AR Ndel A eell vieIR «llsuil MA 8. el [ el
Bid) elddHi Al HEE S2 8. [§H9 Vo dda Al €2 v 8. [H9 dall €| ued) udA 8.
uglell A €24 VA 9 RAIZ A dId) & S Uld oiglR 28] 1) ¥, Via HIA Aell usviAl
g23i udga 9. dididi 2y«12)(d, AIYIRISd), viedidiell B1&8120) AIVId 21y V.

‘(&21213e1 31 dd¥lel Ydoiel wsdl, Ad€ct ¥Sdiell A1 BAGVIA21- VAW ys1d S,
AiMdYdeiell 58121 dAIG ARIA diRrRlBA dl232] JYsA1 & - el uifd 2 2 32
8 o §d2 V AW A S. ARl A3 Udld A1A B S oI, VI GiRIVIR e12i], uel WA A
NdA. edeRidAe] Aol URddel [RI213401a 215 clelld 8. aldidi A1 @2 ag d@2elq
sid€ud] €21idlal S 21M1ARIq 2iea] deil dda didisi2 zilsifiszel gl didia iveia16]
&Il olald] 9.

‘sulasfeua’ aididi udls ¥d ¥ didigel 8. il didi ¥ s Se2A 8. Vil dididi g2l
@q sd 8 o aEl. scueilal o didie] ¥a1d 213 B. [EdiazRie MSveil 1d uHIR) s(ddl,
didi dail dfdd fSioigen (A2 Gel 2&d) &1a Adl sWasleud 46 8. (‘[R[diad’, o
ac9g)

‘212121 didi uel sulds(@ud didiel 3 Se2fl 8. u3q 211 aidi¥i eld, WAlel aNBedl did)
9. vl dididi suldsauala [dfs1212]1 alasal 20W20130 22 O. dlASsal AW0I dS &
suldscuelie] [A 2A12 8. HIY ¥A12 «ifds) g2l Wlf3d 8 2 «llas edlvileiidi dndl
v 9. Va AlE VA & S clinueHi AsdIR aIfSIRA dlAsd] o2l sis) HI2) Aq
oildic] &dl. HIY aRJI2 A EdIvilcliHi Vo Hodl 212 8 IR dlIffIs] HRivilal of] o12)A
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2 9. Via Uldicdl AHid210112) alASell 612 U2 dW ©: pA33A.

24221 vilell aidizilell B1eA1A s2di WG BHId & 5 UBUR121d didl S2di A RQdEa Jia
vifMcalsdell 2d @ %€l us & Adl w3 «, Buid wNsIN, U2, ulRdARI, &2ell Via
viglaldaieisl 21d uer g€l us 8. AAIvell oitel, olldell vaidl, €61, ggeli, s&aid)
Gigdl — oig] dislel 4221 Avlell U Uldial uRdiell [Eui Hellel 52 8.

‘sulaai?’, ‘drielaalR’, ‘aneiadi2’ ARl didiuHi aidl 219 Bddi s wifisAad 2jend
8. V&l uel udls), scueilel AMRe BiRdi 8. ‘o joiol’ yel ealeuId didi 8. dl Soeilal
FHi 2Altid AU [AEA121 s21A) 8. Ad) ‘w2ifddpe’ aidl yer 221 vl G
didi3di 2210 uid)l 8. &y civi 2S5 didadi BIAdA didisias ol YUdId S2 & -
‘ScziRes’ (A Vicleid 8. Ay ddulel Ydolai G, Asddl, eadl, AgRiddl, A
HeRN 9 UcAlAdell dgel Held Fdl Bes [Ad1d) s 2ld lGiclsd uld 8. dsel
afiiyized didi uel sadllde glReR seausidlel saIsAcial) YA 52 O, ViG1A12,
dlRialell, B2 - ¥d) aidizil uel aidisizel s1ds o s1ds ygiall «1d)l ulRuA BiueI2) viell
2& 8. Y221 Mvlell didisNui g ideaiiel AléH auiR 8.

Udls - S@Uaiell cius M2, Rilsiffiseldd) S[Eas, yaaiild 2y«12)(d, eyRi2Jy«1Hi
2134 2d2), €eelle] [aRldlel, BYddial 21Avidie [AlGi1 d2S1oll, snidisdidinl delized
Ade, seedl, Eédsal - ulesal - dissalel s Ad)l 2lde M2 - dulE 2412)(dall
u12N2 220 Avle] aidifaz yAaE12i2) 2A1d (G4 202 Gasia 8.

eel 282 :
Q) sis2 dlend, ddiRilel dvzidl 2AiEcedl [Asi2ul, 2|92 2U2Acel JUEIdIE, ECU.
) MH1A€] 2321, VdiAde dwv=id) 2llEel glael, e USIRIel, VAHEIIE.
3) uud Ri2y, Alelldl-z1emield), A0 USIRA, VHEIIE, WECR.
¥) WME YAel, q2A MMl 221 A=A, sA5H USI2Ael, VAEIAIE, W€ IC.
u) vl 221, [5Rid Adel usiiel 3)&ld. adl elaiaid 21, aslezl.

g) wud (52112, «dl &5l aidiel saipHRI, VIR, VIR, A6 5., VAEIIE.

Dr. Sudha Vyas, Principal K. J. Somaiya Arts & Commerce College, Vidyavihar, Mumbai.
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HINDI
dfeer Traeit 7 siafifed dwfiear

fas g faard

e QST

3 377l o eIReH U WERTSH # Gaa & HHcIed I JUAT TS & T el (T8TYeeh GeehH T eTe
A GofITeT (o6 7T & 1§ SHHAT S T 3 PRI E T 37T oft A= & | ST SR T TR kST
7 ShereT YR 3T GIR & 3 39 5 GHAI 1527 ST TG & | et S7eifer 3TTT el T | ST STl
qreFy § ek T AR, difge, YRR 3R Sl S 8T o1 3/H e & aild Rl
I [l ST &7 | GEehT % e G g8 arwienl [l UR=I7 1 HIgeiiT 7a & | GEehl &7 F1TaH 735 3
e St & SR Gilfahen Sita o Trer ot @7 & | dfaen SIGHT Yy QUf: d1t off | dfae aser 3
GIFIAT STRIHTTT aell-aadrail & 4e ded, T9-dcd (Five-element ), 3T9aT Slia & [oTT 311a99e dcdl (Elements)
T FAATEIfIe 30 9 | T3 X & N8 W ek FRU S | 77, &af, a1g - YT 7T 3 TohR 1 S
% [aR % TP 8 S T AART- 93, FIRI, AR, FRTa-fa=r, argrg o3 it T #7
& g g ¢ | dfesh WERT ¥ Gaffies grify J 1 e g8 1 A % Siid - e gad sifeh qeeaqyf Sik
AT 377 g g3 | SFAIeh! % S(FAR ot 59 SFHET oy &1 a&g: B9R HAgH Ef44! T F0-7 v it
e I fopd), Y 3Tt Aqmifenal 3 RO &t 3717 dfeeh WrRTaiY & &9 & qRafar & g 37K 3777 fF 9y ot
fore a7 g

Key Words: 38, dfeeh-TCrRTT, dfed- 5, 33, STH-Faw], G&h, Te-dcd, I3, 4H-307 |

Jegi 31raf o e o Uy ST HehTIeeh S ehior o | SR IS Ul ¥ Sfie o Tfey e, S1reer 3 ST
T 21| F 37U e R TR 3 SR W GH= ST TG b1 TR0 i & | &gl & Jafxramt
8, Frafmnil & | 37T 4, R S1efe STa- €319 v AT fShareiierar IT STigd o1 o o Tt I forgmd
TG g TR & | ST SROnSH T WrRTST & Wed & e Sl THH Ta ot T e ey Tk
R wIei T A GEFIT fomar AT § 1 5dt s Y T & R0 & 3 31T off W € | SR aRoned wd
RIS T 3717 7 helet HRAa S1Iq THR 3 37k 1 5 YA e ST Tl & | e SFeifet STaeT i et |
ST foh Tedieh TIOR a1, Ao b1 Tl ek foh Tcdien o) oh 4T o, Terel ohT STqT U4 2l € | 39 W 4 e
Y SR AT off SHFAU 37w & Fiifer ag quiar: 7o Sfiehal & RO 7= § | R forel & etehien
0 H 0N g8 TS 3 R & Wit | 1O FaTeerar wia e el @ ST 371t off Ty 9K @ g |
S AR TSI A ¥ -0 e i oo it for, o STaR SRienaT o hIRu & 37T dfdeh el
& & H qRafcd & T 3T 37T off iver b feeer a4 gL )

Sifereh AR o R & fSHeh gRT Teaeq S1ere SAM g1 ST 41 37aY <ieal ! YATHYeeh STEaa
et STl o7 | 98 JfRT SR e fg et & Sk @ Sgeht armd o €1 79 T wlifeneh aegedi &
IR o foTT =18 oY SAETTarehell Aich ¢ SUT TehTT STcilieheh el oh Tee &l ST o foTT g ohi Sem il 8|
ST 7 3 9 o fore v @ fop a7 o, Sl AR Aot bt Wit @ik Weley ferem Teremen =1gg: 8 31
78 ol 1 fop greh-gereh <) arel, =Y 37 7o e, wfered SR A 3 @ & i 2 € | 78 o & ok -
T e geyol for 3 foTu 37ee ot fore o gU € | 37k 39 § & T 3 hid 8 T8 ¢ | F8 W g dfeen
qere § Sfaffed AR favaes Tedi T YeRTeT Siei i JaeT fohar ST |
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SMYH-IATHT-

STe o farfere qedl o1 foremmer TP o ATea™ 21 o | 31T +ff fordlt 7 ol &9 ¥ afth 9 Wl ol TRaTe
Al &, T e TRYe 3 SAfth 37 o SR i 3119 i St e  Ta o W e & fobg o o
% o117 ot sl Y AT e 3 Y S Bl G < € foR e ek STuAT ferey a oY, S ot T g7 R
& R ol AR &9 e feraTe X 3§11 | ohg ot fTedl a1 @ e 11t oft met R o et eraifer e, srarer avera
Herdt t e it e 3 T wafed AR ST & 1 39eR U 1ol S1fh SAfIhIarSi o oAraeh o Sl @ ot
R Teer Sfiert & JareT el &, A SFTea Ry T 379 Yelll &bl GReaT &l Fialfe el &, YHIST 1 Uh Qiehd
TS Ao ST SRT ST ofHehT T et el © | SAfh ST 4 o o ol & ST & < 9 FhT 370 et bl
ST Hetd ST ¢, 98 3¢ Uiehd Td ISt 1 ST ARE S 1 T el ¢ 3iR Tt ol 38T 2
N & 7O AR o feralTRIaRiel oifh Sl oh M-8 & fereT ey ohl et UICe el & 31K W o St §
STV TEET Ta el € SIX Sttart 3 3ifere =R & Tere) bl gt e & fHferee s ohr JoreT il & | 9@,
Tew, MUY 3T G- ST & A § S ol AT, difgs, TR 3K sTrefces S g & o
I ST o1 URTE AR AR SUR TI BT & | ASehell o S8R & 4l 3 o il ferg & sferia
37T EE T o STTER S 3 SRR auf & W grfe Scufor 3 € fo oaftm Sit o =g sigal omartt § B
W%W@'@%{ﬁm(maming Process)ﬁ@ﬁﬁﬁ@?ﬁ%lwmﬁaqﬁmwaﬁm-
oIt oY ST Bl & 39 UHY SHeh! Uh el ARG &l Savaendl 2l ¢ | SAith o1 Gequl farehraenrel & 4
T8 PR GHITEA & ST A o Afth 391 T Ueh 371e¥! TRk s Yol & | Toh 8T 99 e =afth o1a0
YRR avaendrs @1 et o T 3 ST 1T FH-geaiell Td HHfes stehianedi @l gfd &g Tee
Wﬁmmé,ﬂ%ﬁ@%mwwaﬁﬁmmélaﬁqﬂﬁPsychologyoflearning
% ST Motivation & 3FTd Maslow ’s Theory of Self- Actualization QWWWW%,
forgent afeeh TRaTdl 3 ¢ Teel asi g & T ©7 J STUTET gam o |

T I T

STPH ZET 3 ST R T ST (el STl o | SR 3h e B g8 awiiiehat fohdl Ufer ot Agarst
TE & | SRR &l AEH A5 o STeAcen Stta s AR wilfeheh Stiar 3 9 ol W@ € | ATk &l Stk
TS BT FH o TRl 3 A1 § B Tl € | 5 T Ior et SR et fer o b o
37 o1 3U THY I8 YEhR & <Afth o Sifaehid I 6 SR & | 39 T § 3Myfeh T it Aifel gomT T
Grefiren! <A1 ferehTer =& g3 T fohe] W ! ISTITel el SSeIehlfE ST S B AR JEET HAME 3 7 hered Tl
forapfira o it ot 31t UTeiifiTes I o &9 H S Staq & 1 i feam o | I8 firen SRl & Areem 4 @ @ s
Tahal off | 37T &l TE Gynecologists SUTS &l o &1 | TH H T, JHar aer Qe o7 §ehri 9
Tféyolt S et e firereh ot e fop ot Tofereen 3 o1& TG STTavasharell S Ufd X U U W e
& g U W U Yo 1Y) ol ST S Weh | GHa SEhi ferdl off SRoT § @ aTel T ohl sk o forg o |
T8 TGP <21 3 T e B FRId 2 T & 2 o e S5 SE ) BIed 1 ST Bl o1 | 37T AFieh &Y
Y IO & b & o < & STl foRor arefd wifet gHR Af&TeR # fRIT Limbic system and Frontal
LoebW@[ﬂTWW%IW%W%ﬂﬁ@iﬁ:ﬁﬁ[ﬁi(EndocrineSystem)ﬁﬁﬁﬁﬁﬁ?ﬁ%l%’ﬂ
e ST Bl I T Uor § o o ot Fiferea & Steroids 3 31ffh g it qlient 7@ forehet T 81
2 e e 3 idia qued 1M SIRH & off a9 3R g fou ST ushd € | T @ 3qe
e 3299 38 TR 9™ § afsTa eh SIif 3 Gferem b1 aTareer Ie fema ST o ifes o8 IR
3R HAFGeh TR X Goh | 38 TR S A A fIfYTE TR 1 T, THRRON H T8 Sl Toll-ugfhT qer
HNIHS Sl & b M (Sound Energy) T& &l T, FShA H FRHTIRAT, STHURH, IS, ITH. ..
37T it TERI 1 Sieh Heed f9g fepam ST gehetl 7 |
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foaame-=raen /Ma- 9o -

Sifereh TCRQRT B et 37Tt o8t G ferelTe bt aifTel A € | it Sgehieii Gt & ae1-ahey iyus —faare &
FeTetor i firerdt & fohg STa aifeeh wifecd &bt TR foal o1 e 39 TR o foare &1 eq8 iy foman T &-
M.7.9., frgereacaal et aTge: agar ATqergar T ST | g ue i § of
e fare 1 aferd 7T T 3- Fefafy-g. Q.2 2 & | 39 W & WS off S gfPem & Retfaa ar
213D N A Analysis ¥ 7 fg & o1 & 2R fiere T GafRi § 29 arel eaeh & o & R, ol ol
ST TS 311 € T ) FaoHaTt 30 il & STafeh 3ol — 3Tl a1 & Al &% 9w § 31fies Huey,
GRITITE Tel Seerehife 3 Yol &l ferehrd 2idT & | aqq: Siferhia 3 Tl gfBeni 4 sfeferere Tk S 3k 3t
e Ta & FoTed T, Grem 3R Searehife 3 O & ek S o W 2l off | 31T 3Feh Staenferdi 3 59
ST 1 TITHT S & T A8 Hl oh {ehnall & o Fiehe WarfRrali 3 fier forame el § Wami & Siiftes S 3 S
& SR STehT Tafereh ferehT eTereg 1 ST € | §9ah tffeh siifer Qg & Afcrenar 3 gresifrar @i e
o foT it =1 foaTe- oot 7e e T& 2, e TR ey Toh- T 3R SR § o ool &t Tal
2| afefaare- sHee U Ush Nl ol 370 AW G i i ST ITwl gal, FFiifen Thasiferl o s fereire 8 4
T § qRerd 7 8 3 RO T e § T A e T § FROT 3 Tad € | 3y warSt # S ¥ g
TN Y TGN F 3R T8 AR e R R Siafard Sieard § 5 fiF aRfoar e 9ae ¥ A
el & | e sffaaTe) e SISt 3 for vedid Sud i emvenT T § | Forad it ferenr g
T 8 | 39 YRR fee, WATST & G, e 3iK wfius forame qufd: aford &M S @ 8 |

Afee sura ugfa-
aifesh TCRIRT S SIER Yehict oM, 1Mk HHiehlvg Tel AT ohi i Hevel o1 7 & -
(37) Ut G- dfeeh SUTGHT UgfT 3 STl TepfT Iofl, a1 ¥ T TeTaT fe@rel &t & | Tehfer 1 aretifeneha
3P ST o fet 1raif <Rt UTreT Q@ e e | et K 3ferd B et TSt Gl SR faRe e
T & T it Gergeh et URHET T 3@ 3 Tpfeard & T3 | 3= ST 3R THel fih 39 31T o fartr
UG TR o foharehetTd Tl geafer & Tehdl & 31K 317t oY 71 tfrariar Te ST s+t g€ & | 32 I8 S i
e Jepfet oY STk ah Serell &) i htdl € | 37: St bl UTepicieh 31 ah STTTAT & &9 § {1 31T 29 ST
Y ST 3 oW &) STehT a6 T | Fevaig B el oht SR & ud qul foma T § | 3 STafRe:, (R
TEHaTR), 3R (), SIS, 38d:, fagaeai (Y9R ¥ SR Tl ) Fel T € | FTAE, 4. %10 T4
oY & 3% el ST vk o1 gfToTe foRar T €1 3% A w9 i < e &-veet o S
anfedifiene), S 331 3 QA Tedl 8, TERI g &Y (3Mafeer &1) i wfifeen sf=ai & s e ordia € 3ik
R ST e U Sl S7eATe § ST AT € | v 3 Ueh 5 § w9l o & H o o g i &4l l- 34,
S 3R ST &Y H aquf ferar &1
“38 I qUEN ST : T99d S |
3d a1 YA Sfaeaen” ? (FEER.R0.%0)
@-ﬁ{rﬂﬁﬂﬁﬁﬁaﬁﬂﬁ - Fire Element
FRUT T 3119 — 1 3AfIF - Water Element
W—W@WW%WEW-FHeEIemem
GH(SHT)- ST I ST - Water Element
1Y - HEAI( Yo, Tal SIS 1 YHIRA) &l STHe- Air Element
TSI- Y , q@-éa?n - Water Element
Ted- a1 o fafis @WEy (TRER H ¢ ¢ o §S& ) - Air Element
I Y- UTdT et S <6l ( GAISd % T8l &l oall) -Fire Element
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Aff- AIT-fie, F=eT, ST, ST offs O+t §9 ( §9qY Yf8 H &< )- Ether Element

m"j <&ir- m’*ﬂ:ﬁ?{- Water Element

RAMI- & 4al- Earth Element

G <ft- A &l gfg- Cranial capacity

Fq, -g%, T, e g

S 3o S & ST Saarsl 3 i el 39 € Uk faa T (3T ) qEt siaie T oi et
ol T | ST e W S1eaE Y T Ul Serdl & foh gedes det — Saran Siied & forg, fenddy 7 fendlt
3TV el T UfiTifee i § | AehTele GHa § epfa & Teer o1 a1 , el & 21 AT sfth 3 sHemr
H- Qe ad Y | dfeeh oA et T HgsT 19 Siia & SR o SUfTU 3eh el Tel shulet shea s 1
off ST goT | Tt I ST o & feqm S O TRa T o SHIAT 7, T [0S I SR +ff AT
T ifer @l ot — frffRa e (Fraelt ) ot orgureit e T iR g srfd sH-umr ot o T,
ok, Tifaqel & & e S i gU AIeT Tl IR TR & Hah |

(3M) I -

aifeh 7 & o 1 walfsh wear o i oAtk i T, Wfent 3K FHa ST o1 | 79 %1 Gegrar S & A ol |
A Y gerey Ttk W o Hell-wifa aRkfer 9| o7a: 31 31 Y Ies SUHHAT Y | Hai o HerdaT § Afyes
et ST et <o firet IR ot SerrT & 5o o Ue fohdl ST & | ¥, g, o1 STefa Hid bt 3Tigfer & oeh off
T 7 ferare fepam STre o1 fo AT o) HUX ISaTel eveil-ofall eTud Seraiati e Tgell ol € | a5 i o 9
TS ST HT & 7T~

§ . TeIfIeT ST (2. ¢.%. %) H Scoia firete ¢ foh 2 S oh1 T off oeiT el e ST 1K T 63l 31 1 39
FA ¥ o 718 fag g e fw T h G 1Tl Atmosphere) ¥ Wqﬂ‘fﬁ (Five Element) ® FI@F*FT
TIfYe B &1 (Environmental Balance) | dfees w5 # fifed waf+t St § arameo § St &# (Vibrations)
S B &, F 3T H fHeieht 75 o il ek 37X Shrl & AfTsh  Tger & | frash TRy =afth &
3T YHRIHE SoTl TS SIS i FHT0r Bralm o |

3. A% Tam (Matter) ST 3TeAaH o q 31T Tk TRATY] Headl HET ol STarll H Tedt € | 37T 3 37wl § St
1 STefta Ta § 3R Afeen W FrTl 1 Hafrd ohw § it &Tal § | Al Qe i fha sl e A
T gU Y[E SR fehal ST A aei & Sfoetfia sl e ety &9 & e oed € | 31 e ohe 53l W g &
THE |

3. I o G U G TS g G H g e YRR oh aediral Uel STel- aferdi oh e 2 o fent
il wecT 37Tt ot © | STEHT o oIt Tk Y o0t T STel- ferat 1T o Ty firetert AT arreror Scus shicl
off fof STH-T19 1 g g & STl o | STAreor H AT 376 fawy] Tei Sfary] 78 & ST 9 | Fogve H 37
31 3 1Y (SHT) A o7 Y T A T o FafTe i e 93 AN 3 aTasiiere, ahthsir e = At b T
1 ST 7 | 3711 o UTehfceh fa9 Y STaIR Ugfa § arsii-id, st a2l 31! YehI o =8 AT o famone
3™ T YA et ST 2

% . & Aefeeh (Psychosomatic Disease) YA 3 o & =1fyieh fohan-sheiry Geres fag gu e |

Y. &3, a1y - I, & FTaror & 9 & SAfthal S aHfae- g0, Hgfaar, AHfas-faer, Hicad-faer,
TG 37 ot X AT & Hereh 2l & TG 3T Afthed foaehrg off g |
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§. e TRV o SR Toish Afth Jdd: OF THR & IRR- & T (Inner Body), T[T IR
(Physical Body) T sT&l YR (Outer Body/ Ether Body/ Aura ) HIRU] &l & | g ol sTHRY et
SR & aTel TR &, AT et YRR, i gem wRX & garer oheelt @ 3K dohmor thardt @ | U srareen &
arEy ¥ S S qedi § TRyel a1g o geueh & o1 § 91l YRR (Aura) 98 BT 8, iR w2t IR
(Physical Body) &= gl %,Wﬁ&‘?‘ﬂﬂ?(lnner Body) ¥ %&=a & ST 2l

9. woft -epeft g oRH SoTl Bl ¢ o ot Wi H ol e St i o g AR ook Uget & Sk Gehrieeh
0 (Positive Vibrations) AT @1 3T L & ST AT # @1 Qifiraret 3ifT (Pineal Gland ~Endocrine
Gland ) Fgfa gmier Sqei Ja il ¢ | fSTeeh wora®y el SIamal s 3 2 e |

¢ . & 3 Pjotr Grajajev ERT S TH. T, Y siaciifsTehet 392432 (Biological Internet) 1 T3 &d U I8
fig fera 2 o € . W (D.N.A.) TohT¥1 T8 & il o HTeae  shraiel 2T ¢ | SId hig i (g ey Tt
2 3R Ff3q ST THEIRT 3G IS ) T ST Hhdl ¢ | 39 UK A &Y. T, T uh S e & e
3 (8 3afti o) o e o1 7 (Extremely focused light and sound vibrations at a particular
frequencies) H TSI 81T ¢ | 37T UL S1ael & Atk 3 S1areed Al <A1 garsT fort feopdll wrer Ferfemea & o
el ST Serell ool & Wepe 2 |

(3) I -

aifeeh TCeqRT & Geffirer @il 2T oh T g @ | A 3 3118 377 e 4 & foheg 37 @l B Wit o AT SH-

=T o ferw ameft off T T o 3 37T <t foretgpet off T § 1 31T: A1 % Walfues Hecayu! 31T e h gay

31fireh srera fHetr ST &1 21T Gerd ek Weca QU 31X cmeerareh 3171 fag geM | YR ST o ST &4 o

Y <ot B & Teel AFE YRR IX TRE W o ST @ 3R ) A A%k @ fagdia wfshadr et ® |

TR 3 SHFAR

o AN % T ST A T It § 1 it fmT  STet il 3 AT et A< o i
A € | W et R WGk 3 Qe Sogendl b gt § | Wit w et staen ¥ sretw
T B 3T H 3 € | e U ST Al Tl BT STl SRS afere] & o areht B

o YRR W W o A &M ld G AR 3K GRIAT 1 & o1 Sl &, Heevs 3K fax b forr
ferdt e 3 et fRufer & T Bt & o g SATIGH o R WG S St @ A 8,
TR g5 3K Pehel &1 TTerar 9 & 3Tl € | 9 SR Sla-STs ATFIES i Icqe 379 Feram
T X TEAT ¢ | AT ST ST SaTeifereh @1 ST ¢ foh it & SqehT S1e@rd & UIdl ¢ | SRR wfdfeferdt
3 A SR 3T & 37T & 3 3 & S ¢ |

o WM TR W TG ¢ o ¥ HH A A B
o o ¥ WS W HH A S &
o 3o THATY & WIS § THATY H Y 3T & |

o ITCN U S o GHY Y A AN A TE &, QAT ohT YT §¢ STl & T et Th Hiorehial 37T
ferepTaTEey @ e & o gfg & s 2 |

o  Th TUIFA FaTdl ¢ foh & A A Toh H HIor el ) JET S & | @O Rl (LDL ) ¥ &1 STl
2 3T 37ea1 PITERAeT (HDL) 9 & | URY IETeieRised Ted 3K 9rd Tidd wed €
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o T o oA SN Ao ST AFT ¥ 2 oy & Wil o I8 § o 31, 4 o ¢4 ¥ Tk F LATECT
(78I~ STEUT) Y HIET HH Bt 8 | B SIS TN R 0% A &1 ST S feh TR fRIf I =IR TR
w2 o fRufer & e & | orelm 3R 37 ARty § o1 e & | Wb 31ead § I8 e WHA 3141 § b e
e 20090 H S HNH g AT ¢ R .¥% o1 98 LM H HIHL ¢ % T& T T SAMER & a8 §
9. 3% T 1 @1 | 3G € Feehe fFreheral € o e ) afshan et Swaidt €

o  F Y IR N TAET o FH A AL |

o AT £AM hTaTet SR U feRdl T3 3Teara & 2 WAl 7T & fof &1 o SR STaRiISH T SUHIIR 0%
< g3 3T 1YY & PSS SHFTES T ScUE off ¥ gaTl STafeh I G PIeSTE SIS i e
9% ST g

o %W Sh. AR # SRR T AN U 3% a1 & | 3 Sae I e § | 2 A9
S R 3 SR I T o A Se T S ST A 2 @ A w
ST & | Sriiereh 37T 31 &l FeiTE o Ster & 218 I e & foh STih JieuiE @l iepear & wa
3|

o T HFR % M g Rfear 3 U 3 ST § a1 o7& fareel § ol ThRIcTd TvE 3@ H TR € |

o UM % SN AT & feAfeardh Foad (MTaHTcHe: IS ), Thael A, Tad) ey IutoTd ad & o
T SR & Sl & |

o M % oM YRR ¥ Ffafad Tar 96 S &-
ER S
[ harprenfia
[ w1 A fgeh TS (GABA)
[ Sreresgefqiget= (DHEA)
O = e g
o A I ER ¥ FrfaiEd T o1 W S 8-
0 wsfEfam
[ qresfafe
[ s
=T T 1 T HH A WA H o, a9, frefei, srawre onfe 78 @

o B Y YA HARIH THS FHM (Pineal Gland ~Endocrine Gland, Brain) &1 &R &6 STAT € |
o9 g A T @ R S0, Sedl 39 B AT aU $E YS9 B ) Gl | 98 IO
TRTferees &HaT da & off 9 ol ¢ |

o Y INE & Yo U AR I H HEGTK Bl ¢ |
o farferer Ui wel Srereel v Q A vt - 3= TKHETY § GER
- YHUE & IR H HH
- 3fFeT T H guR
- IO H SR
- T A 3R B F <d F e
- 3R siact fGgm e STal & AT H T
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- ey H weg

- STHEHS HE H GUR

- HYEH &4 § Heg

- ST QA & e § S a1 S A H geEe
- Uy & AR & B & =gFar

- AFFES M X A | TeEh

- N @ A T U H e A R Gk g

- iforeRT S, S U STl o g aret AT H o STy
- HAmIeh TN ol §T HLA H Tedw

- e aTeuT F off AR e

fersspefer: el ST Gehell ¢ foh Tl 3 &0 & il T SThTl &bl ST, SHE o1 R <1 1 shel STl & fehg
fe; IE T 1 A AR T TA GRT SHE Heh ST ST A1 98 Y€ T (Absolute Knowledge) & STl € |
TR %Y~ gt 3 5 Feoell, B ) AT AT, 9 Tl 5 il W@ ST § | 5 A ahd weemed # fish
QUSRI h- gfSenivr o fera & =il vt T & 1 5 Sifereh owradi W wiiferen forg, T fer, St ferm, areaar
fergirT, ferfepea o oo 371 SuTRaait o aeifieh 311t ot 3rehi ®ai & Ty~ hrd X T8 &

Tedl- Hahd

0 oefedr. faeet: Trmafsrerd, 2 ) R ¥

0 Igjdeufedr. fGeett: ArTafeterd, L ) ) ¥

O SrceHfedr. fewed: Taferer, 2 ] R ¥

0 S, 3T soied, YR o 3T gui, e siftdarferar, ammra, ¢ Q6

O ST, $ed, MR (a1 fae, SR Jdrs, 7% fSeall, 3003

0 sard, QR =, UAeTaEyie, SEeHT YU, T, 2 % < 3

0 W, Toteied, i SR, S G, o,

O ey, 3yl dfeen Qifeca i Gepfdr 1 Ty e faehm, feelt: iRy, 00y
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eHfTORraT 3T gt famr

-Tdlg dIerET

9T [T
feet R a7 57 Weh G feeh HAIR ST 3 HIET & &9 & gl & | HHRT T Ueh Ua H1eqw it Grt & qt af
& SRl I 7 R SR T & afcen Gl a6 & 37 GRS T Ga8 GIh GTe ot a1 gaTl & | <718 R
# T A dTel FEATDR FT IHAVTE & 1 [T ST Gy @1 85 7o =g aTel 391k 8- Ga Thje aih
Fe=41 1 3T a5 & HEceT ol Yfirent (g 21

9T 1 78] (a9 39 Uen UaT Aea a7l & 57 Siife, 9, a7, 7o, 77 &lsfterer 31ife a1 g astr 7a & 1
TAIST & [T Y fod F7 TFierea R8T & faa ST 9T &, foralr ST &1 T ot l-anit R & Fafor @
2 AT it 37 fEr=IRERT (GAT IR grait & STt & S ST a7 37T Q4 AT a7 ffor & Sirerr & i
ferlt Giiferen, QrHifsies, eifien a7 1 g T TaTaId el & | ST Ul [RIfal sga @9 & Sk 3 fandt
fipew & QT fegrar oft STrert & ait ot 39 377 & 3G YaTuIe &7 A F (391 e 8, St & R at @i 8 8,
AT & gk 4 ot 84T 21 5 TG Te el S kel & [ el RT 3 QIgeiferehel & 7 areRk s e 4o
FRST GHTST I 3 We @S gTal YT (T8 8

Key Words: & fA0erar, Qivaifaerar, Gaard, a4, &t faamr, yrae e, o [7ger, frew, faat fivew,
4TS,

AT YR Y B ) e SISt 3 HHST ol o STe &1 8 | 9 shifcepi) ATed = gHR STier, g1 SA1ST 3T
T QIHITSTeR SRl &hi TeXTE & qeftferd fema & | =18 QreTfTen 92 @ 1 311fereh, eifiten avera Toriifcen, 39 o
3 elten T ) el T el €, siga e s @ 3 el i sga guifere feman & | en frafaredi 3 el stem
& STl o HI-HT FHIeafTeh, e, Waeiaen a1 HeTcHen ST i 39 fa=l &l el &1 9rH
ST & 3 3 TRl 08 W T §9 H IR 8 | 78 (&l R ot 9 32w T €1 38 e et
Tt Bl 3 sta Aferall 1 sTeid TS, e i hywe aiw J fam § | 7R S8
B 3 SR qRA R ghre fafiret qient @ S & FARSH S % 3T 329 T H1aH Tl &, 314 IHHT
T 3T T HHMT” ST B ST | 374 fre-Faio Tefi i 4R R <er % GaF & STef 511 9 I
HTcTeh o Tehdll € 3T 4, T 3T I ol Sare) & Wio-9e ST § HR) gereed o dey o gendt 8 1 31T,
g 3 &3Tehl o T o 37T & SiT Sqeh {7 3791 T 37T T o el ol €, e 30 STavaes e 31K
SHFERY § 7 ST ST | &37eh AR T6E el & olfehel 9 sl et | e it &% 3 forw gient 3w 1
T & T T Ll ¢ TS ardters Siie & 3Tl & 3G fdt Teal & |

) e ST = o e & oTeai ol gl IaTaiT bl YR SiIel & | 31 e fihew formfarsil w¥ foreft s
& foh 3 50 T o1 SRR Ul Tehyul RA-AT SHTE ST GHIST 261 ek A Siie ST ahi 9T 2 T | Af 98 Gval
T8 T A o HH Y HH T AN Dl T TS 1 < & Hehal § | ) fawm o2 3cure § I8 e i e
© i BRI HIST T T FHIGSH 8l & Ul | T8 & Y& Al & g9en! g O e ok gaeand | e84
Toh T & & e & 9T Sieifaehe 3 G- = A o oft R § | sgwipier T fafay TR &
TSt & &Y 3 RO gH WITeITeh Trer 37T SfBeniv sl ey & e & 3iR 56 e & oAeruil o faiy femarn 8 |
4 37T H {2 o & e wiveifics aeeasii ik Sud et g al s § T gu fe-fermet s
T T R AT § | B ST € o 5 TS R 3 37 1 STt oh Sgd Joha fohall § | Ysh @ foh R fmn
3 G 3 T2 Sga o (TS & ¢ A 3 &) frmn ohr e ey el oft 1 < & 1 <ifert gt fewr 7 e
ot eef, Sfer, 1, o, &5, T, T o ST T AN ahl ffoTe et ST 38 AT e ahl el sigat
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BTeh @ 37X THIST T ST 3l 9gd Joha X Fehal ¢ | 38 T e e 3 o & fammn & e W u
wfere ofS STer MavEe & |

TEAAAT-gd I

et e o Gigeiares o - fler SfEir 1 THgM 3 foTe 5 SF1 o SIS ol ST @11 | Tacre & 0,
TR AR A fafe SUsrl 1 e § Tad gU I s (IS el fohdl | ST § T4 fedl el 1 Ta
ST TEdl o1 ST Trares oAt foki | 3 I ferdier wfersier o 3 X @ holl Aoy Q8 fa <t e ife i
ot Qiehfereh T X & RAcHT oh1 & 3L I8 o | Tl oeh foh T 2 & ¥\ A 3Tl i o et off &) fememit
& giverfreh Grer ameft o e fSra T8 g2 | o =g oft e ST et & b ferdh oft fiem-frrmtan 3 59 STt gu favr W
fehet ST 6T QTed T feha FRiifeh W 31K WIfehear S 39T 3 THIST WX ferefTott ot T 1fieh 7T o |
TR Al TSt Wil & foTT agd STeX el [STE S SR 1 ST Sl Hh! 7T T g1 Te
gIferet femaln ST 3ST o o T &, ifeT Sga o ook fohalt off ke forafe ¥ &) 1 30 el 9 e o
G DI T T | ST T Teet 3R ST a8 STHIGRY, Feror, dfed, st & vl bt fthewt ¥ gay
3feren T T T4 | 7 R 29T & S UrST bl ToIfere shidl T8 & SHfet 37 TR Gerd 31freh e s 7|
A A 2 A el aR R 1 7 T S T fopa ik ged tfien T fena T o e fore g SRt
ST ) TS IO 3 STEH! hl S= 31K 3Gk AT ol T U | YR Fa-HT ol I8 o1 T o | 1T 3R
I H GYSIIehT & e I fhed! H S T 31 T2 | 9! SaU SR I8 +Ff o o SiueiiendT gar §H ST §
ot off TERTE & IR T ot | T F F9 H A I8 o7 ST o 9ieh § & U ®Y § W F AL |

TETH T W13 61 39T

eI o TS 3 &1 3 fed) Ramre oh ek ferell figet o Sherd) & ohrey et el HsTey &iell &, ST =419 T 3K =rey
eI o foru firet o therd 3 wiferent & o oreTE ersen o | et ¥ e FHfarsti 3 S e aifies a1 givers
eI T SHRAT & el THe 3K ST 38w off 78 T ofT | Y TP FHIST b STl Sfia & oft 7% ey 378
T o1 | Ifeh el GIEeTd i e ST TR i | Fherenil | oISl ¥ 3Ta¥d 9T | Fifh 3¢ X o foh
STTYRTIT Teh 3¢ TG TG TR | e I8 9 31 “Tigedl w1 =" (2 ] § o) 31K “BX Hege” | il b
¥ e THg 3T | IR &1 FReH! 1 ATk it Ueh o aM, Ty, EThd, TaTel SAfh o1 Sit 39 <97 3 TR0 ga
feeT™ o1 Ufaffy =1 o7 | 5% Teh g Tt o, STt TR aefenal o ATl TG el o, Ui o 38~ rerar o, S
B & fermT 3 STetl & YR hem o, GoRT 3T o 3R &Y TR 3 USi-3TTH i T e o | 3G forw 78
1 AT 1 TR o | 98 57 BB X Wftiet Sta ol Teiieh o1, 98 337 & 3119 3TEH! & [T e o1 | <97
& JgHEA <3 T 3 3 TG I FHalai bl THG Tav o afer faths 0 =3 o fore | 78 fifed 3 fore
T o1 TT 8 ff SRiifeh G Seh! ATl <hT ot el T o7 | wifehe @ & fereralf aht STl getr 31 fiheH fmiemedf
& ST 3 feradir gfGem Teent ! S3iehl 3 TR T Y& T feam | aifeht a1t off 59 ot aiep o @i S
IqHEIH § Y IS N el 1 q& Araeh el o1 |

T T 6 £ R § o H SgUaiiterd Ufelien hed “Tici-T-3TsTH” i 831 gaTl | A% fihc Hiete Iral (& & ¥%-
§ o) HaHd 2.4 IS h S T § e AR g8 | 3K 78 e e o ged o) fe fiew wfora g8 1 99
A 7% fihew Ufeifas Toyfi W o of Tifer 39 T RS QT ohl SRy ol Sgd el B19 & | &4 &
A 7 e § foh 39 scAleharay R o ST GR JehIfSTa ST ST Jf%em & | 35 sawis, g9 fhed A
el off Figefeh et o g9 T8 21 31K 78 ot 6. 31w i Sirg o fei W & ke fomfor & gfeterd s
T fean| ggant qeshen Tt ArE § yeifRer o | S1eeE Stehe & e ¥ A e wHEn T S
TGS HRT e T fohalT | 3 “HiR e T TRl &8 TR 37 W ahl el o[t T Whd | I8 eHiRue
R I =T off fo 39 T8 it M-S eapfa & W ot 7 fads T faran o sfes a1 o1t o fihest @
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TR S R | -7 s e A s R et o ot s el s e o i w
T S | 560 7 o wefiTel gat o el firenomten 3it Wi avien o wai erviforcleren o 3iT 8, Wigertend
1 T T R T B R e S o Sl 4 s i T e e ) wf
ST Y ForURT <l Tt s § SHe foram o

I T T9Teh 3MT SHh 918 :

S-S ST seet i ferepfia gorr, U g 3T 7¢ reand SHrST 3 9 37 | firesl & g SiR wefrat
TR STl ST At (3feTaes) W Hie 8 oril | §e 3 &9k § & Hifthan ik sivret & fist gu Sl
T SR 3 firel § T fopan | Siiet 56 TUE ol shaiiviall ol Tar ST 3ETL0I € | TiTel & ST et & STE
3G St ! heral W o aga O v fea g2 Q- 9TH, S 311f% | 39 X 1 fihc Seot) g8 Wrfsten ooraeer
1 RO off- THIEEE 3EeH, IR GWeA 3fS | Toqadre) Stiale YRURe TSI el & §ed
TR o forer & 33T 3T SR o, STl 3T STEH & Hordy 31fireh Nifed o1 | S0 STa- TIehTsaT T o1 | 39k
TROTHEERE, Te o B 3 36k et SATaTST I3TE 3T STH-ST oh e o 7T | 98 Ueh T&er gaiT (Wt 7 )
1 Bfer o et ot | e fedt fpesit & waflTe = Wit 2 # g saen 1 ST X A § e g feman
A1 | o1 Uk fedeh =i o1 3 3G SRRl Sget o o foTt &t oke oY & ot e foram | Sefi, e, YT,
ot 31y 371f g fihewll & 58 T 27 A9 oY BfF BT T T | 9 TUE % TS o a1 feal AT 3 1Rl
1 B gferg 3R TeTasi T =5 &1 T | F el T G hvs; @1 TT | e g1 el e (oh o Geraeh 3 31
78 B o WIS ol e & o7 | STt & THA 3R 3G 16, qgd J WHITSToh-ToT e TRei gy,
forin fiferame &0 & & ftRcmi 3t el <A1 weiferet feharm | o 3 gwren & e 3 gftrere & wen 1o oRerd
e fear- Sta TIfepe ™ SR TR ot RyaTe), ~efl, 3Tl §&d WeiTaieh s T4 31K 3G SAfthird et
o foTT 1 ST ol TR e ol el gal fewman |

THDIgE G H, 7% @ R § aaet AT 3 31 e ol WorTas T Ta | e fafie e i et ek
TRt fthert T ot S T | 3T el Sieht fthew FomTor e T <Io THTST @1 AT 31X fihesl il
eIl TR hT Sgal Hecd e o | 78 (el R 3 5 T & 57 Sigent aq wRe e &1 s T8
A Thd |

e gt oiie & fammr:

T 2R & 2 H YefSrd fthed “T ST & @ 9 feeiiy Aw | sife gy § feefia R “% T shed gU A T |
T A ¥ 8 TG 39 3 & REe 9 31 8 TaT =ad & | 3% 7% &5 74 & e of o ueh i ferter
ST 1 X “% T el T I <N | wAfeh T § 98 g9 el 8 A K9S o gen 39 9vF W
fepeit T T <P foelTa; T g | 39k It fihew gt sre fee Tiferet g | iy AR SiY 1 erehie 3 fehesit
o T YT T SEeTehT 1T HTfHeh Ueel Sea off SiX Sfier R Fiveifeh ifthal o Rgel ofed @ | feha
AR I TE & g 31T HATBRI = ISk TRHA ol hell forer T8 Y SIX 2o qgaed gt o vet forar |
3T o S o a1G, S T TSI H Tg0 ST aGalTal ST | SIS o T8 TBIF TSHITT H 3T TR
Tl TIfrar Wfsha Tt o | e STt 1 YEAI & & <27 o AHfeH X Sfurdel AR &l IUR fa@r S & |
3 =1 Iithat 331 ) Ge e Tg T | 9 BAR &1 9, SR A ekt W | 36 gA) fpedl o off gufera
e | 5 et H fimew JeT 3 enedarg o aga 9 e ftremt sl wuferd e gu S| &t fremt # zomef
Tehd i o & H YISk Fehrd bl @ ot T SifehT STehT A +ff S8 Tl fohall T | 31K & W
Foft off Wiy T8 w1 & frcHl ol Jed faar & @t § wHiRusl W 319el Sied | 37 e @l
HiveIeh forae) sl T T8l el SRiifeh 3TY SR STie g1 a<E gtera &1 S & | fmedi & of =@ ferem wan
ST & | 1S off A= 3Tre) 7 o Wigeitares 2T el & 311 7 il foreft Ui ot 3 fore et =reen & fordent g
et F fie | 31 X T A1tk i Iell 2rell & foh fereTR U safmall g thoime ST € 572 51 ohe =it firerelt &
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T, T, 1g 3 311 S <t | SEIAT, T Se) § SHTE ST arel fhen! ol sl ST el 2l 311K avfer 3%
B TP 3 & | AR Al U s ferTR Fepeh feemt e 31 ot € o S fic o 37T ek 1ot &) fegarm frem
2l

fren Fmtor- v amifes &

fes o e e e &, 19 o a7 & o o et o P e & 1 < g i o fe o A
TE P & <l oFf STeh! ot 1 TRAY T & ST ehell | 38 9 T & Al e Yo bl Shedel 2l ¢ g6eh
feTe igeifaeh B A I T =t Gehal | TITITeh FIeTReRT JE3TTd & 38 Taeeiier 3i fareress s gehd
% AR SR & Tefent o1 wa =TT 8, T Y THR 4 ¢ TN FreH het T@ &1 Uil | s frew fmin w
G & 3K 39% 918 359 A1 | 98 Ush ToaE © o YR 1 Hel AT el ¥ Tohell § & T9Teh aidl €130
fepeet oo oY g7 = STTavashe i GHEd &, 3 el srathet T8 a1 ik qof wehell @ € =1 & el of
fehe 5T <@ - Wreet ftheH, SR fihew a1 37 iR e Y e | afere fifew fomfor 3 fore weifder
fBehIvT EA ek Thet 3K SIS AIehT el ¢~ S¥1eh it cieh 31 aet Ugeli= AT Sen! Tehreiell sig & forg |
3f TR e Fmfe 59 1 &l el Wi wree €1

7 herct fhon fomfar, afesh aerfiTa, ST 3k Ty § shred e aTel e, 31l e ¥ T & b
T S A U e A1 e e e ol g X § TIfer o Fehd €, 31T af S b Sgarfaen
T ) T G T S ¢ A I Wi TRk A 2| 3% U ¢ o 59 g W [ & 9 3 e
THRER 3 | Rpen Frafor e agd & SRyl it SRR e & 2 | 8¢ Sfth 3T 3eTe &l GLaT & g
STGURTA HEqW Il € | el o e U i Wi Ueh YehaR i qF & STl § | I8 Sheiel Th 3G a1
Ol & 8l § | Sga JS) S A AT 59 & § S1q SSifereht < € | At o T 37 A o e A €
ST 13 AT o § 3T Feeh] ST o fHeT & | 1S Ueh S4fth 370 Wheldl Sl a1 Ta) e Faell, Siosh
7 9 9 Wrfesh AwheT I AT ST & | 59 & & Sifa, o, &, g, o 31t farss T A | Waent
T BT § | e <afth, e et 3t 8, Twhat 2T § | fthew ST &t gesdt <11 2@ § | 37 e 1 T 74,
I IS ;b efeT el &, S fhed Frafon Se &t 31 e 8 |

ISy WTEHT: T Uah WIfh

31fyeheR Ut et o femddt off e T TaTaeh gepTdl feame 3o €, el bl ST 3 foTT Th bl STl & |
i U 7. o S e S S g S A S 5 s
S| SIS Bl GG ST HATHeITh L 3 Tl | T 9 g Tl el ol i qRom o1 gie o feq &
T -Tiveies oIt weifde & feamn s g

ey fopcl & 31fereh fihcHt el 3 Tk SeaR smFReT TSt 1 § Teriar 9 § | T WRd & S Adehii
T TR e SR S S T 8 T e | e 3 S e e R 3 o 3
THY QA& ST o ST HRA § &1 TelT TG (ohall | o Teh Fodl ei-Ru] it 9 | 3 Gaiaer ei- “3Teatl
A T, SR A AW 31T o 7 I AR G 1 SfTel § | SeRT g ufg et b “ofet 1 et (.
3 SIS, 2 & o) & AT S agd TIel SR e fohall - “ fiamg s T GETHM S, S i 3ftere €,
SYF T | E¥ient 3 59 el a1 aga =i 3R fiew a1 off aifer ARy W feg o feran | o @, g AR g @
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PSYCHOLOGY
DISORDERED EATING ATTITUDES IN FEMALE ADOLESCENTS

Meghna Basu Thakur, Jyotika Varmani

e N

ABSTRACT

Eating disorders are the focus of a large body of research today. The roots of these disorders, lie in the
attitudes individuals hold about eating. Adolescent girls are a particularly vulnerable population when it
comes to body shape and appearance. The present study looks at specific disordered eating attitudes
among adolescent girls in the urban Indian context. Five areas of eating attitude including relationship
with food, concerns about food and weight gain, restrictive and compensatory practices, feeling toward
eating and idea of normal eating are studied.Data obtained from sixty adolescent girls (N=60) ranging
from the ages 16-17 is analysed. Results are presented referring to specific domains of disordered
eating attitudes. The results are discussed with respect to growing trends of eating attitudes, the influence
of media and religious practices, and the growing influence of the Western culture. The implications of
the study in terms of a need for education of healthy eating practices are also discussed.

Key Words: adolescent girls, disordered eating attitudes, eating attitudes in India

\. J

Disordered Eating Attitudes in Female Adolescents

Eating attitudes are defined as beliefs, thoughts, feelings, behaviours and relationship with food (Alvarenga
et.al., 2010). Eating attitudes are the foundation of the development of eating disorders. Healthy eating
attitudes contribute to healthy living (Naughton, McCarthy & McCarthy, 2013).

Adolescence and Eating Attitudes

Adolescence involves a marked growth in social interactions and expectations. This is the time when
there are also important bodily changes like changes in body proportion, size, weight and body image
(Burgic, Burgic & Gavric 2010). This age is also characterized by a profound impact of the media, and
the growing use of social media (Clarke-Pearson& O’Keeffe, 2011). The glorification of slenderness in the
media is not uncommon (Levine & Smolak, 2010). Several studies have established a strong risk during
adolescence for eating disorders (e.g. Marti, Rohde & Stice, 2014).

Eating Attitudes and Gender

Eating disorders have a strong association to gender. They are more prevalent in females especially in
adolescent girlsowing to their preoccupation with body shape, weight and diet (Burgic, Burgic& Gauvric,
2010). Females are found to be more prone to engage in maladaptive eating behaviours like binge
eating, dieting, and vomiting (Moore et.al., 2009). The indulgence of this population in dieting and other
weight loss strategies are associated to a growing risk of eating disorders (Burgic, Burgic& Gavric,
2010).

Eating Attitudes in Indian Females

Itis common knowledge that western cultures place a strong emphasis on physical appearance. Females
in these cultures are found to associate attractiveness to being thin (McCabe & Ricciardelli, 2001).
Several Indian studies have established that adolescent girls in the country show similar ideals as that of
girls in Western cultures with respect to body image disturbance and eating disorders (e.g. Sjostedt,
Shumaker, & Nathawat, 1998; Lunner et al., 2000; Gupta, Chaturvedi, Chandarana, & Johnson, 2001).
The increasing exposure to Western media and fast paced globalization has further increased the presence
of eating disturbance, leading to high levels of body dissatisfaction and a fear of being overweight
(Gupta et al., 2001; Sjostedt et al., 1998).

The Present Study

There has been a dearth of studies on specific disordered eating attitudes in the Indian context. Hence,
the present study looks at the prevalence of eating attitudes in a sample of Indian adolescent girls with
respect to five areas namely, relationship with food, concerns about food and weight gain, restrictive
and compensatory practices, feeling toward eating and normal eating.
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Research Methodology
Sample

Sixtyfemale adolescent girls studying in different junior colleges were selected based on availability
(N=60). Their ages ranged from 16 to 17 years.

Measure

The Disordered Eating Attitude Scale (English Version) developed by Alvarenga et.al. in 2010 was
used for the purpose of the study. The internal consistency of the scale has been established as .76.
The scale has been found to have appropriate internal consistency, convergent validity and test-retest
reliability (Alvarenga et.al., 2010) and is useful in measuring eating attitudes in English speaking
countries. The scale is divided into five subscales. Subscale 1 (questions 8,10,13,
17,18,19,20,21,22,23,24)deals with relationship with food; subscale 2 (questions 5, 14, 15 and 16)
deals with concerns about food and weight gain; subscale 3 (questions 4,6,7 and 12) deals with restrictive
and compensatory practices; subscale 4 (questions 2,3, and 9) measures feeling toward eating and
subscale 4 (questions 1a,b,c and 11) measure idea of normal eating.

Procedure

Written informed consent regarding the study was obtained from the 60 participants. The scales were
then administered and the participants were orally debriefed about the purpose of the study. The
obtained data was subject to analysis.

Data Analysis

Data was analysed using SPSS 20. The frequency of positive answers to each question and for each
subscale collectively was analysed in terms of percentages. Cut-offs for Likert type responses were set
to include those behaviours that showed very frequent responses. Thus, any response scoring 4 or 5
was considered as a response showing a disordered eating attitude.

Results & Discussion

Of the total adolescent sample, only 5% showed absolutely no signs of disordered eating attitudes.
The remaining 95% showed some or the other disordered attitudes in certain areas. Totally, 35% showed
disordered eating attitudes that can be a cause for concern.

Figure 1 - Prevalence Of The Five Different Types Of Disordered Eating Attitudes In The
Sample
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As seen in figure 1, the highest prevalence rates were found for disordered ideas of normal eating
(78.33%), followed by restrictive and compensatory eating practices (48.33%), followed by disordered
feelings toward eating (31.67%) and disordered relationship with food (31.67%), followed by concerns
about food and weight gain (28.33%).

Figure 2- Prevalence of the different types of disordered attitudes regarding relationship
to food
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As seen in figure 2, the highest prevalence rates among disordered attitudes regarding relationship to
food were found for losing control of eating in buffets (56.67%), followed by compensating for overeating
(50%), followed by concern about counting calories (46.67%), followed by dislike towards eating
(31.67%), followed fear about being unable to stop eating (25%), followed by feeling dirty (20%),
followed by guilt about eating (16.67%), followed by the wish for a pill to replace eating (15%) followed
by difficulty in stopping eating (10%) and a belief of food messing up one’s life (10%), followed by
anger about eating (8.33%) and a wish to control appetite (8.33%).

Figure 3- Prevalence of the different types of Concerns about Food and Weight Gain
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As seen in figure 3, the highest prevalence rates were found for worry about weight gain (56.67%),
followed by counting calories (18.33%), followed by persistent worry about eating (8.33%), followed
by not eating high calorie foods (3.33%).

Figure 4- Prevalence of the different types of Restrictive and Compensatory Practices to
Lose Weight
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As seen in figure 4, the highest prevalence rates were found for fasting to lose weight (31.67%),
followed by skipping meals to avoid weight gain (28.33%), followed by vomiting/using laxatives or
diuretics to lose weight (13.33%), followed by enjoying feeling of empty stomach (8.33%).

Figure 5- Prevalence of the different types of Disordered Feelings toward Food
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As seen in figure 5, the highest prevalence rates were found for bad memories regarding food (20.00%),
followed by displeasure about eating (16.67%), followed by feeling “dirty” about eating (11.67%).

Figure 6- Prevalence of the different types of Disordered Ideas about Food
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As seen in figure 6, the highest prevalence rates were found for disordered beliefs about consumption of
various foods (75.00%) and disordered beliefs about occasional eating when upset (33.33%).

Discussion

From the findings of the present study, it is apparent that disordered eating attitudes among young
adolescent girls are present at noteworthy rates. In their study of adolescent females, Chellapa &
Karunanidhi (2013) reported disordered eating attitudes in 30% of the total sample. 35% of the present
sample showed disordered eating attitudes indicating the rising trend of the phenomenon. The results
show that certain specific areas of eating attitudes need are especially noteworthy.

Distorted Ideas of Nutritional Requirement

The most prevalent type of disordered attitude found in this study is ideas about normal eating. The
media has been considered as the prime factor that has led to a drive for thinness in adolescents
(Fernandez and Pritchard, 2012). As seen in their responses to questions 1a,b, and ¢, due to a constant
promotion of eating styles that enable one to remain slim, adolescents have started believing that
certain healthy foods like sugar, bread, rice, etc. need not be consumed at all. This trend is unfortunate
as eating beliefs set in adolescence are found to be carried right through to adulthood (Neumark-
Sczteiner et.al., 2011). It is also found that such attitudes are ineffective for their purpose i.e. weight loss
inthe long run (Neumark-Sczteiner et.al., 2012).

Compensation for Overeating

Studies from an ethnic perspective have shown that white women tend to show the highest amount of
compensatory eating behaviour (Crago & Shisslak, 2003). There is a lack of research on restrictive and
compensatory practices of eating in India. Fasting is observed in India commonly as a part of religious
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practices. The results of the present study, however, clearly show that restrictive practices are also
undertaken with an aim to lose weight. The commonality of fasting as a part of culture is perhaps the
reason for its preference to compensatory practices like vomiting and use of laxatives to compensate for
overeating.

A Growing Concern for Calorie Intake

Calorie counting has become an obsession in the world. Concern about overeating on rare occasions is
also a product of this concern. The most obvious outcome of limiting calories is malnutrition. Besides,
excessive calorie counting has been linked to psychological problems like impaired judgment, irrational
behavior, obsessive compulsive disorder, panic attacks and irrational fears. It is also linked to depression
(Whalen, 2015).

Worry about weight gain
Research links worrying about weight gain to a psychological symptom rather than a current trend

(Casper & Offer, 1990). The media again plays a major role in these concerns. Given the abnormality of
this concern, it is unfortunate that this symptom is persisting at increasing rates.

Limitations

More definite results could be established with the help of a larger sample size. Since the study was
based on the self-report technique, it cannot be guaranteed that the participants have truthfully answered
all the questions.

Implications

The high prevalence of disordered ideas about eating indicates that the common media portrayal of
ideal eating practices and emphasis on being slim at the cost of healthy nourishment needs to be
modified.Adolescents need education on healthy eating rather than on losing weight. Deeper research
needs to be done on distorted ideas of nutritional value of food and on restrictive practices of eating.

Suggestions

Further research can look into disordered eating attitudes in various age groups within the adolescence
age bracket, and particularly look out for the age of onset of extreme eating attitudes. More studies
need to look at attitudes towards eating specifically in the Indian context.

Conclusion
The present study has highlighted the prevalence of disordered eating attitudes and highlighted the
prominent areas of disordered eating attitudes in adolescent girls in India today.
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FACTORS GOVERNINGHAPPINESS IN THE CONTEMPORAR INDIAN SOCIETY:
A CROSS-SECTIONAL STUDY
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ABSTRACT

The research was undertaken to study the factors that lead to happiness in the Indian society. In the current
times due to high levels of stress, competitiveness and dynamism, a simple life goal like happiness,
remains unattainable for most individuals.

Happiness in the current study has been defined as:

Flexibility in a person’s way of living

Low levels of stress

Balance of emotions

Good interpersonal skills and family relations
Adaptability with the changing times

Functional decision making and problem solving skills

A self-developed questionnaire was administered to a sample size of 108 people. The purposive
sampling was done in such a way that there was equal number of participants in the age brackets of
15yrs - 35yrs, 36yrs - 55yrs, 56yrs and above. Further, under each age bracket the participants
belonged to three Socio-Economic Strata (SES): Low Socio-Economic Strata, Middle Socio-Economic
Strata, and High Socio-Economic Strata.

The conclusions drawn from this study were that there are some similar factors that govern happiness
among all socio-economic classes. These are: having low levels of stress, flexibility in one’s life, and
healthy interpersonal interactions. Across all age brackets, maintaining healthy relationships with family
and friends was of paramount importance in ones quest to happiness. Where the factors of stress are
concerned, people belonging to High SES and the age bracket of 56 yrs. and above, were able to
control it better. In terms of having flexibility and control over one’s life, the Middle SES and High SES
and also, those belonging to 36yrs - 55yrs, and 56 yrs and above had definite advantage. They could
access greater resources to manage their lives. The Middle SES and participants in the age bracket of
36yrs - 55yrs emerged as most adaptable. They were also able to appropriately balance their problem
solving skills, decision making skills and emotions.

Key Words: Flexibility,Stress, Interpersonal Skills, Adaptability, Family Relations, Problem Solving, Emotional
Balance

Introduction:

For a large number of people Happiness may be characterized as a smile, a laugh or simply a state of
well-being as the dictionary puts it. However, happiness too can involve various emotions. We could
call it the positive emotions. Other than being good for the health of the body, these positive emotions
also nurture the mind and the psychological state of the person.

Scholarpedia says on happiness that - To psychological researchers, happiness is life experience
marked by a preponderance of positive emotion. Feelings of happiness and thoughts of satisfaction
with life are two prime components of subjective well-being (SWB).

Happiness is caused partially by biological factors or we could say that those biological factors or
change are the result of us being happy. For e.g.: When a person is exposed to laughing gas, the
person starts laughing, however, that doesn’t mean he is happy. It may be a result of certain changes
in the chemistry but ultimately it is the person’s choice to be happy which makes him/her happy. A
person can always choose to be happy. Happiness as an emotion to many may seem simple but once
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pondered on the thought people get confused as to what is happiness and what really makes them
happy. We think we know what will make us happy, but we don’t. Many of us believe that money will
make us happy, but it won’t. Except for the very poor, money cannot buy happiness. Instead of dreaming
of vast wealth, we should dream of close friends and healthy bodies and meaningful work.

Several years ago, James Montier, a “global equity strategist”, took a break from investing in order to
publish a brief overview of existing research into the psychology of happiness. Montier learned that
happiness comprises three components:

About 50% of individual happiness comes from a genetic set point. That is, we’re each predisposed
to a certain level of happiness. Some of us are just naturally more inclined to be cheery than
others.

About 10% of our happiness is due to our circumstances. Our age, race, gender, personal history,
and, yes, wealth, only make up about one-tenth of our happiness.

The remaining 40% of an individual’s happiness seems to be derived from intentional activity,
from “discrete actions or practices that people can choose to do”.

If we have no control over our genetic “happy point”, and if we have little control over our circumstances,
then it makes sense to focus on those things that we can do to make ourselves happy. According to
Montier’s paper, these activities include sex, exercise, sleep, and close relationships.

What does not bring happiness? It is money and the pursuit of happiness for its own sake. “Vast
arrays of individuals seriously over-rate the importance of money in making themselves, and others,
happy,” Montier writes. “Study after study from psychology shows that money doesn’t equal happiness.”

Review of literature :

A number of studies have previously been conducted by prominent people. Their studies on happiness
help us get an insight into the subject matter.

Do unmarried individuals experience more emotional and health problems than their married
counterparts? According to more than 130 empirical studies on a number of well being indices, married
men and women are generally happier and less stressed than the unmarried. (Robert .h. Coombs,
UCLA school of medicine)

Although the evidence is not conclusive, the findings of numerous recent studies suggest that in the
American society, the presence of a child or children in the family on the average lowers the marital
happiness or satisfaction of the parents. (LeMasters, 1957 ; Burr, 1970 ; Campbell, Converse and
Rodgers, 1976)

In one case, the study states that happiness and satisfaction must be understood as the outcome of an
interaction process between individual characteristics and aspirations on the one side, and social
relations and macro social structures on the other side. A distinction is made between life satisfaction
and happiness; the former is more seen as the outcome of an evaluation process including material
and social aspirations and achievements, the latter as an outcome of positive experiences, particularly
close personal relationships (Max Haller, Markus Hadler)

One paper discusses the link between happiness and wealth. Although there are many accepted faults
with GNP per capita as a measure of the utility gained from wealth, most commentators would still
argue that an increase in GNP per capita will have positive effects on total utility outweighing any
negative externalities. Taking lessons from a conception of the nature and causes of happiness that
harks back to Adam Smith and the original Utilitarians, this paper argues that increases in absolute
income should have little effect on happiness in rich countries, and that there might instead be channels
linking happiness causally with growth. Using time series evidence from happiness polls in ten wealthy
countries, the paper finds no support for a causal link from growth to happiness, weak support for a

(202)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

reverse causation and further (weak) support for links between national equality and happiness and
leisure time and happiness. The paper concludes by offering some consequences of this for theory
and policy (Charles Kenny, Kyklos, Volume 52, Issue 1, 1999).

Common beliefs about the need to reduce stress to obtain happiness suggest that stress management
activities should be included in these interventions. However, the research on the relationship between
positive and negative affect is equivocal. Theoretically, they are conceptualized as independent
dimensions, but research has often found an inverse relationship between happiness and stress. In
addition, the research generally attempts to assess stress objectively rather than in terms of the cognitive
appraisal process. One study examines the relationship between perceived stress and happiness
among 100 college students to determine if the same inverse relationship exists. Linear correlations
between happiness and perceived stress were significant indicating that there was an inverse relationship
between these variables. The discussion focuses on several factors that might help to explain the
observed relationship. (Holly H. Schiffrin, S. Katherine Nelson)

The concept of health contains aspects of social and mental well-being and not just the absence of
disease. The concept of well-being is sometimes used interchangeably with the term happiness, although
focus has been on other aspects as well. Here we explore associations between happiness and
experience of stress at school, personal and social factors among 887 Norwegian school adolescents
participating in a World Health Organization project on health-promoting schools. Happiness was
measured by a one item question (ordered responses 1-4). The psychosocial factors were represented
by an average score of 3-12 items. Odds ratios of feeling very/quite happy were calculated in multiple
logistic regression analyses. An increasing degree of stress experience reduced the feeling of happiness
significantly. Furthermore, increasing levels of general self-efficacy increased the odds of feeling happy,
whereas the more specific measure of school self-efficacy showed no independent effect. Social support
from teachers also enhanced happiness significantly. A less consistent pattern was found for support
from peers, but the most happy pupils experienced significantly more support than pupils who reported
being unhappy. No significant trend was found with decision control. We also explored associations
between happiness and psychosomatic symptoms. Pupils feeling unhappy reported a particular
symptom more often and they also had the highest mean number of reported symptoms. To evaluate
whether these health indicators represent different dimensions of health, a comparison of strength of
associations with common risk factors is made. Implications for health promotion practice are discussed
(Gerd Karin Natvig RN PhD, Grethe Albrektsen PhD, Ulla Qvarnstrom PhD, International Journal of
Nursing Practice, Volume 9, Issue 3, pages 166-175, June 2003).

Past research has demonstrated a relationship between happiness and workplace success. For example,
compared with their less happy peers, happy people earn more money, display superior performance,
and perform more helpful acts. Researchers have often assumed that an employee is happy and
satisfied because he or she is successful. However, the authors are now reviewing evidence in support
of an alternative hypothesis—namely, that happiness is a source of why particular employees are more
successful than others. To this end, the authors consider evidence from three types of studies—cross-
sectional, longitudinal, and experimental—that relates happiness to various work outcomes. Taken
together, the evidence suggests that happiness is not only correlated with workplace success but that
happiness often precedes measures of success and that induction of positive affect leads to improved
workplace outcome (Julia K. Boehm and Sonja Lyubomirsky)

Definition of Happiness:

In the present study, various facets that affect the levels of happiness in a person are uncovered. Also,
the study attempts to find out the extent to which these factors go hand in hand. Happiness, in this
study, was defined along the following criteria:

1. Flexibility, adaptability and problem solving

2. Stress levels

3. Emotional balance and socio-economic strata
4. Interpersonal skills and family relations
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As far as flexibility, adaptability and problem solving, emotional balance and socio-economic strata,
and interpersonal skills and family relations were concerned, a high score was desirable. However in
case of stress, a high score was undesirable.

Methodology :
Sample size:

The sample size was 108 people equally divided into different age groups i.e. from 15-35, 36-55, and
56 and above. In addition to this the sample was further divided as per their economic strata keeping
in mind that equal number of people from all age groups represented all the economic strata.

Tools:
A modified version of the Oxford Happiness Questionnaire was used.

Procedure:

This study is a cross sectional study wherein 36 people from each age group and socio economic
strata namely 15-35 low income group, 15-35 middle income group, 15-35 high income group, 36-55
low income group, 36-55 middle income group, 36-55 high income group, 56 & above-low income
group, 56 & above- middle income group and 56 & above-high income group are included. Therefore
the total sample size is of 108 participants.

Results and Discussions :
We have shown in the following the tables the data which is significantly different between age

groups regarding the particular criterias.

Table 1: For age group 15-35

Criteria N Mean S.D t
Flexibility, Low SES= Low SES= * %
adaptability & 24 2.2, 5.99 1 56
problem solving.

Middle SES= | Middle SES=
(for Low & Middle 3517 3.56
income group)
Stress Low SES= Low SES=

24 o0 A 1.04***

(for Low & '
Middle income Middle SES= | Middle SES=
group) 18.83 3.78
Interpersonal Low SES= Low SES= * % %
skills and family 24 29 4.06 1 22
relations .

Middle SES= | Middle SES=
(for Low and 27.16 2.69
Middle income
groups)

**p<0.10, ***p<0.25, two tailed, df= 22
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As observed in table 1, we can clearly derive that stress levels are high for the Low income group in this
age bracket. The Middle income group however is significantly different in stress levels and maintains
a desirable stand for the same when compared to the Low income group. Flexibility, adaptability &
problem solving abilities are more developed in the Middle income population. This may be due to the
better resources and education that they enjoy compared to the Low income group. However, in terms
of Interpersonal skills and family relations, the Lower income group holds a higher position when
compared to the Middle income group.

Table 2: for the age group 36-55

Criteria N Mean S.D t
Interpersonal 24 Low SES= 27.67 Low SES= 6.39 2 33*
skills and family Middle SES= Middle SES= 4.23 ’
relations 27.083

(for Low and
Middle income

groups)

*p<0.05, two tailed, df= 22

As observed in table 2, the significant difference emerges between Low income group and middle
income group in regards to interpersonal skills and family relations. As people of this age are mostly
occupied with their jobs and earnings, people may at times fall short of interactions with their close
ones. Though the difference is marginal, still, the Low income group emerges more successful in
maintaining interpersonal interactions and family relations when compared to the Middle income group.

Table 3: for the age group 56 & above

Criteria N Mean S.D t
Stress 24 Low SES= 22.08 Low SES= 3.40 1 73**
(for Low and Middle SES = Middle SES= 1.87
Middle income 20.75
group)
Emotional balance 24 Low SES= 21.17 Low SES= 2.69 1 52**
and SES -
Middle SES= Middle SES= 3.16

(for Low and 22.17
Middle income
groups)
Interpersonal Skills 24 Low SES= 28.83 | Low SES= 3.76 1 08***
and Famil -

. 4 Middle SES= Middle SES= 6.45
Relations S
(for Low and
Middle income
groups)

**p<0.10, ***p<0.25, two tailed, df=22
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As observed in table 3, stress levels seem to be high for the Low income group. However, even here, we
observe that the Low income group shows better results in Interpersonal skills and Family relations. In
case of Emotional balance, the Middle income group is more stable emotionally when compared to the
Low income group.

Conclusion

After this study, we see that consistently across all age groups the Low income group was experiencing
higher levels of Stress. In spite of this, when compared to the Middle and High income groups, the Low
income groups across all age brackets was consistently showing closer and more functional interpersonal
skills and Family relations. It implies that the lack of resources and education was being compensated
by this age group by forming closer ties with each other. The Middle income group emerged better only
in Flexibility and problem solving.

It was also observed that people belonging to High income group did not show any advantage in terms
of any criteria relating to happiness. This clearly signifies that happiness is independent of financial status
and socio economic strata. Also as mentioned previously, James Montier points out that only about
50% of our happiness comes from a genetic set point whereas 40% is due to intentional activity. Finally
it is only 10% of our happiness that is derived from our circumstances which may include our Socio
economic strata and income levels.

The stresses and strains of everyday life activities are unavoidable. However, by forming closer interpersonal
relationships with family and friends, every stress can be changed into eustress (Happy stress). This
phenomena is safe-guarding the people of the Low income group from crumbling under the rigor of day-
to-day life. It may be that limiting ones aspiration, ambition, needs and desires are helping the Low
income group to sustain happiness. It may be that the Middle and the High income groups are trapped
in a vicious cycle of insatiable wants and desires and therefore they seem to be only momentarily happy.
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INTRINSIC MOTIV ATION AND INTRINSIC GOALSAS

PREDICTORS OF WELL-BEING
Cicilia Chettiar

The scientific study of well being occurred as a reaction to the emphasis on negative states. The history
of research in psychology is defined by the amount of funding that was available and only those conditions
that were most lucrative received a lot of research attention. Over time, the focus shifted to healthy states
of being. An alternative model of study developed which provided a more adaptive contrast to all the
maladjustment based studies.

It required the definition of variables essential to the study of healthy states of being. The condition of
well-being came to be most often studied under various terms like happiness, life-satisfaction, quality
of life etc. Although all these terms do not mean the same things, they reflect an urge to study what is
good and right in human nature. Well being is most often considered similar to happiness.

Subjective Well-Being (SWB) is a broad category of phenomena that includes people’s emotional
responses, domain satisfactions, and global judgments of life satisfactions (Diener, Suh, Lucas, Smith,
1999). Researchers study the entire range of emotions from misery to elation, understanding that
people move towards positivity and don’t just avoid negativity.

There are various predictors of SWB and of these, the role of intrinsic motivation has already been
studied by researchers (Deci & Ryan, 2000). Since SWB includes emotional aspects, it seems obvious
that motivation is also a key ingredient in the study of SWB. There are certain goals that individuals
appear motivated to move towards or move away from. The nature of motivational state determines the
goals. Research on goal states talks about how the beneficial effects of intrinsic goals and the materialistic
nature of intrinsic goals.

Assuming that extrinsic goals have their roots in external factors, it seems evident that extrinsic goals
create an element of uncontrollability which is an unpleasant state for most individuals. Intrinsic goals
on the other hand have a clear purpose that emanates from within the individual. The nature of intrinsic
goals causes an individual to indulge in those activities which act to bring happiness of the more
lasting kinds. Happiness and therefore SWB attaches itself intuitively to intrinsic goals rather than
extrinsic goals.

Intrinsic goals are considered to be determined by intrinsic motivation. IM has been defined as
performing actions out of interest, pleasure and enjoyment (Deci & Ryan, 1985). Although this could
include any number of activities, it seems preferable to qualify the activities based on the effort invested
in them. Watching television and going for a hike could both be interesting and pleasurable, but a hike
requires a lot more effort and therefore going for a hike could be considered more likely a product of
IM than watching television.

The current study proposes to understand the relation between SWB, IM and IG in an effort to identify
predictors that can be applied to life. It hypothesizes that both IM and IG will predict SWB.

Methodology
Sample

The study follows a survey design and sample is collected from an urban population. A purposive
sampling strategy is used to match the participants for various demographics like age, educational
background and socio-economic status. The total sample size is 474 participants. The sample is part of
a larger cross-cultural study.
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Instruments

The Aspiration Index (Kasser, Ryan, 1993) was used to identify the strength of the intrinsic goals (IG). The
goals fall under the categories of Personal Growth, Relationships, Community and Health. The participants
rate items which reflect the significance that each of these goals have in their lives. There are 35 statements
that assess intrinsic and extrinsic goal significance. For the purposes of this study, only the scores
relating to the intrinsic goals were considered.

Intrinsic Motivation (IM) was assessed using the Intrinsic Motivation Inventory (Ryan, 1982). The instrument
assesses participants’ interest/enjoyment, perceived competence, effort, value/usefulness, felt pressure
and tension, and perceived choice while performing a given activity, thus yielding six subscale scores
using 22 items.

Well being is assessed using the Subjective Well Being Inventory (Sell & Nagpal, 1992). This scale has
been standardised on the Indian population and has a measure of both positive and negative well
being. For the purpose of this study, only the positive component was utilised.

All scales were found to have adequate psychometric properties.

Statistical Analyses

Multiple Regression Analysis was conducted on the data to identify the power of prediction for SWB.
The prediction was first carried out for the entire data and then for males and females separately. This
was done to understand whether there is a gender difference in the predictive ability of IM and IG.

Results and Discussion

The tables discuss the findings. Table 1 indicates the mean age and SD for all participants. Since all
participants are in their early thirties, it can be assumed that they have had a fairly decent exposure to
life experiences and can appropriately answer the questions asked on the scales. The mean age of the
female participants was 33.8 years, SD = 11.74, for males it was 34.6 years, SD = 12.00. The overall
group mean age was 34.04, SD = 11.87.

Table 1 Showing mean scores obtained by the participants on the different scales.

PWB IG IM

Male Mean 44 .06 87.30 37.45
Std. 5924 13.182 8.345
Deviation

Female Mean 4417 86.73 38.03
Std. 5509 13.222 7.742
Deviation

Total Mean 44 11 87.02 37.73
Std. 5720 13.191 8.054
Deviation

A casual look at the scale shows that the mean scores do not show very vast differences between
males and females. However since gender comparison was not the aim of the study, this finding was
not explored further.

The first step in a regression is to compute a correlation table. Table 2 indicating the correlations

shows that the importance given to intrinsic goals and intrinsic motivation are both positively correlated
with well being at .002 and .000 respectively.
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Table 2: Showing correlations between PWB, Intrinsic Goals and Intrinsic Motivation

SWB IG IM
SWB 1
IG 140 1
IM .280 234 1

Tables 3 and 4 attempt to decode the predictive relationship between the three variables in males and
females separately. A constant was included in the equation and a hierarchical regression model was
computed using SPSS. The standardized beta values are considered in order to equate the
measurement units in all the scales. Result indicates how for both males and females, IM is more
predictive of SWB than IG. In males, using the enter method it was found that IM explains a significant
amount of the variation in SWB (F (2,227) = 10.51, p<.01, R2=.085, A R2=.077). In females, using the
enter method it was found that IM explains a significant amount of variation in SWB (F (2,240) = 11.40,
p<.01, R2=.087, A R?=.079). In both groups, the additional variation explained by IG was found to be
marginal. In males the A R? was found to be .017 and was significant at p<0.05 (0.041). In females IG
was non-significant.

Table 3 Showing the coefficients of the regression equation for females

Unstandardized | Standardized
Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant) | 36.263 1.677 21.620 .000
IM .208 .044 .293 4.761 .000
2 (Constant) | 35.371 2.646 13.366 .000
IM .203 .046 .285 4.444 .000
IG .013 .029 .028 .436 .663
Table 4 Showing the coefficients of the regression equation for males
Unstandardized | Standardized
Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant) | 37.120 1.765 21.025 .000
IM .185 .045 .260 4.072 .000
2 (Constant) | 32996 | 2.668 12.366 .000
IM .168 .046 .236 3.651 .000
IG .055 .027 .132 2.050 .041

Discussion

A central tenet of most economies is that individuals respond to rewards and are afraid of punishments
(Deci, Cascio, 1972). This school of thought has affected psychology and consequently the study of
motivation. Although motivation studies are not recent, however at one point they slowly took a backseat.
Now with the increasing interest in personal growth, well being and other non-material aspirations, the
study of motivation has received a tremendous boost. The elucidation of theories like the Self-
determination theories has generated a lot of interest in identifying factors that guide one towards
personal well being.
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Well being studies have largely relied on survey data to understand and clarify it's impact. Internationally
and nationally, well being studies throw up almost similar results. The present study has been conducted
on an Indian population. Participants belong to one of two subcultures — Tamil and Keralite. Although
this is not a cross-cultural comparison, it is worth considering that a between cultures comparison
showed statistically significant difference. This leads us to an understanding of the obtained results.

An examination of the results of the present study indicates that there is a difference in the attainment of
SWB between men and women. Whereas men can experience a sense of WB through the importance
given to intrinsic goals, for women the same does not hold true. Women find that their WB is enhanced
only when they are intrinsically motivated. In both groups, IM is a more significant predictor of WB than
IG significance.

Intrinsic goals as measured by the Aspiration Index used in this particular study considered the following
goals: Personal Growth, Relationships, Community and Health. Although some may consider health to
be an extrinsic goal, a study by Michael Raj and Chettiar (2012) irrefutably placed health in the intrinsic
goal category by carrying out a factor analysis. Hence, studying health as an intrinsic goal is valid. The
results can be generalized to the normal population as the Adjusted R value is within acceptable limits.

SWB is multi-causal and these are just two of their indicators. Although in men we find that |G significance
can impact their WB, it also shows that the extent of the impact is far smaller than that caused by IM.
There is also the consideration that the motivation is more important than the goal. It is always possible
to be intrinsically motivated for extrinsic goals. This circularity has not been addressed in the present
study.

Long term application of this study could be to enable individuals to pursue activities that they are
intrinsically motivated towards. Although this seems a Utopian goal, due to practical reasons, it is
definitely worth working towards. Government policies aimed towards encouraging individuals in pursuit
of goals which are intrinsically significant may not lead to as much increase in well being as teaching
individuals how to identify their innermost motives and work towards attaining them. The current
emphasis on extrinsic motivation, where individuals align themselves to socially required motives may
not be the ideal path to well being.

Limitations

The study being based on self-report is susceptible to the usual errors caused due to social desirability.
The limitation to two particular sub-cultures disallows generalization to other cultural populations. The
research should be extended to all groups and results should be verified.
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A STUDYON THE EFFECT OF MULTIMEDIA PACKAGE ON
ACHIEVEMENT AND RETENTION IN GENETICS

Jasmine Sheeba, Rexlin Jose

ABSTRACT

Today’s world is empowered by information technology. There is nothing which is untouched with the use
of technology. Education sector is no exception to it. In this context, an attempt has been made to see the
effectiveness of multimedia package on achievement and retention among higher secondary students in
Genetics. This is an experimental study with pretest-posttest Equivalent Group Design. A sample of 50
higher secondary students was used for the study. The investigators applied self-developed Achievement
test in Genetics (Biology) to assess the achievement and retention of the subjects. Data were analyzed
using ANCOVA and t-test to determine the performance by comparing the mean scores. Findings revealed
that students taught through multimedia package showed significant improvement in their achievement in
Genetics than the students taught through Conventional Method. The findings also implied that the multimedia
package had the power to make the students hold high retention than their counterparts.

Key Words : Multimedia Package, Genetics, Achievement, Retention.
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Introduction

Education is a beacon for mankind; it is the right direction to surge. Education is an engine for the
growth and progress of any society. It is a powerful tool for social change, social mobility and transfers
the morals, values of culture to the next generation. Education is a lifelong process and it permeates
every aspect of an individual’s life (Suciu,2000). Education is the process to shape the quality of life
which in turn enhances the quality of the society and the universe as a whole (Rosca,2006). The
progress of any country depends upon the quality of education offered and its implementation of
technological practices. Education in India has undergone various phases and stages of development
starting from the vedic age to the post-independent period. At all stages of development, there was a
concern for bringing in quality education reflecting on the practical and technical aspects in education.
The dynamics of modern technology have created a complete new world of learning in recent times.
The novelty and newness always generates initial responses and interest in every human mind (John
Bransford,2000). In the techno era, the conventional method is not sufficient to arouse interest among
the students and does not meet up to the intellectual, psychological and emotional needs of the students
in the new millennium. Educating students through innovative ways and techniques channelize them
towards the urge to learn more and more, which in turn facilitate sustainable development
(Kauffman&Sternberg, 2010). The world of multimedia technique, smart classroom concept, bag less
schools, online examination system all appear to be most attractive in the digital era (Daniel, 1999).
The advent of multimedia technology offers new insight into the learning process, merges multiple
levels of learning, allows individualized instruction and delivers exciting possibilities to meet the needs
of 215t century learners.

Multimedia

Multimedia technology is probably one of the most exciting innovations in the information age. The
rapid growth of multimedia over the last decade has brought about fundamental changes to computing,
entertainment and education. Multimedia is a melody sung in harmony with multi-channel and multi-
modal bits of knowledge and creation (Agarwal, 2007). The ultimate role is to inform, educate and/ or
entertain all. Multimedia is all pervading, thrilling and involving method of info-edu-tainment with multiple
facets and long lasting approbation. Multimedia refers to computer — mediated information that is
presented concurrently in more than one medium, consists of the following elements: text, still graphic
images, motion, graphic animations, hypermedia, photographs, video and audio i.e., sounds, music
and narration(Korakkis,2009). Multimedia can support multiple representation of the same piece of
information in a variety of formats. Learning through multimedia is an active and engaged process,
and have a powerful impact on the learner’s problem solving abilities and can generate a positive
effect (Styliars, 2009). Multimedia enables learning more goal- oriented, more participatory, flexible in
time and space, unaffected by distances and tailored to individual learning styles and increase
collaboration between teacher and students (Rosa and Preethi, 2012). The importance of multi channel
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communication which confirms that when information is presented by more than one channel, there will
be an additional reinforcement, resulting in greater retention and improved learning (Ellis, 2004). Multimedia
offers an excellent alternative to traditional teaching by allowing the students to explore and learn at
different pace in accordance with their potentiality.

Multimedia on cognition

Multimedia that combines text, sound, videos, colourful moving ages, opportunity to connect with real
people and to participate in real world events provide challenging and authentic content that will enhance
the cognitive skills of the learners. Multimedia builds up right brain-oriented abstract thinking, scientific
attitude, reflection, problem solving ability and critical thinking which are the important aspects of learning.
Multimedia augments ones knowledge and self-confidence and encourages students to take responsibility
for their learning. It promotes the deepening of understanding of basic principles and promotes the spirit
of enquiry and accurate observation. Through this innovative multimedia, students develop constructivist
thinking. They construct their own knowledge and understanding of the world and develop manipulative
skills. It also enhances individuals to act independently to act purposefully; to think rationally and to
deal effectively with the environment. This mental capacity or mental energy helps an individual to face
new challenges and problems of life as successfully as possible.

Design of Multimedia Package

In designing a multimedia package, “we should take into the account the fact that learning task need to
be placed within a specific content of psychological, cognitive & social process (Nathan & Robinson,
2001). Creating the multimedia package is both challenging and exciting. The subject content is broken
down into small logically discrete instructional steps. Positive examples, related to subject area are
provided as reinforcement with a text enriched with a static picture or though dynamic videos gathered
from e-resources. Then the verbal and visual information of subject content are sequentially arranged
and the required operation, procedure or skills give with appropriate explanation through animation or
videos or through audio narrations simultaneously. Appropriate Pacing should be provided in
accordance with cognition, learning styles and skills of the learners.

Multimedia package based on instructional design theories and psychological principles of learning
would facilitate self-paced independent learning. Students using web-based programmes rich in
multimedia with integrated live demonstrations performed significantly better on skill and overall
competence than their counterparts taught using traditional methods of instruction (Kinshuk, 2000).
The clarity of expression comprises three processes namely easy and simple language, clearly stated
objectives. Besides them, provision for reinforcement is identified as the fourth factor contributing to
effectiveness of multimedia package (Ashok Kumar, 2012). By designing multimedia package, the
students are challenged to learn more about their chosen subject material and to develop their abilities
to analyze and draw conclusions from it.

Need for the study

As the world moves forwarding the era of innovative technology where learning become borderless,
enhanced efficiency, competitiveness, productivity, quality and values will take precedence in
determining our wellbeing and success in the global era. Quality education is universal goal and is
associated with the developing competency among the learners. A teacher needs to prepare the
students to learn, work and live successfully in knowledge-based, global society. (Grey Bryce 2006). In
the techno-era, the rapid growth of biological knowledge is placing its prominence among the science.
Genetics is the corner stone of modern biology. The molecular aspects of genetics become a central
importance in the second half of the 20™ century with the discovery of DNA structure by Watson and
Crick and influences societal practices such as disease diagnosis, and treatment, crop production,
drug development, industrial production, criminal investigation and so on (Nelson & Cox, 2000). However
many teachers and students regard the topic of genetics as very difficult, both to teach and to learn
(Templin & Fetters, 200) due to the web of complex abstract concepts. The traditional instruction in
genetics leaves the students an insufficient understanding of recent techniques in genetics with any
multiple representation encourage rote learning. The role of multimedia based instructional design
takes on greater responsibility and becomes a critical component to give an accurate and rich picture of
genetic concepts which are often very hard to grasp from text — based presentation of information
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(Kubika Sebitosi, 2007). It will be extremely beneficial to the learner in the contemporary educational
scenario, to build proficiency, meaningful mental representation and desirable behavioural outcome
by scaffolding or gradual removal of a tutor’s support and become an independent problem solver.
The major significance of this study is that it drives the educator and the learners to realize the importance
of techno-pedagogical practices during the teaching-learning process. This study facilitates the instructor
in find the “right” technology to support “good” pedagogy.

Objectives of the Study
(i) To develop a Multimedia Package in Genetics.

(i) To study the effect of Multimedia Package on achievement in Genetics of higher secondary students
after experimental treatment.

(ii) To study the effect of Multimedia Package on retention in Genetics of higher secondary students
after experimental treatment.

(iv) To find out the attitude of students in Genetics after experimental treatment.

Design of the study

The present study is an experimental study with pretest-posttest Equivalent Group Design. Achievement
and Retention were treated as dependent variables while Multimedia Package was treated as
independent variable in this study. Instructional treatment was studied at two levels namely experimental
group (E) which was taught Genetics through Multimedia Package and control group (C) which was
taught Genetics through conventional method.

Sample

The study was carried out on a sample of 50 higher secondary school students of Kanyakumari district.
The 50 samples were selected after the administration of Intelligence Test. All the 50 students were
equally divided and formed experimental group (E) and control group (C).

Tools Used

The following tools were used for the purpose of collecting data related to different variables covered
in the study:

(1) Standardized Test: General Intelligence Test for Higher Secondary Students (GIT) by Roma Pal
& Rama Tiwari to measure the intelligence of the students.

(2) Self- Developed Tools: Achievement Test in Genetics and Genetics Attitude Scale.

Procedure for Data Collection
Stage- I: Grouping the sample into two equivalent groups

At this stage, the sample representing the population based on the intelligence test score was divided
into both control and experimental group. The pre-test scores proved the homogeneity of the two
groups.

Stage- II: Administering treatment to both the groups.

At this stage, both the control and the experimental groups were given treatments. The control group
was given treatment through conventional teaching. The experimental group was administered treatment
through Multimedia Package.

Stage- lll: Conducting post-test and retention test for both the groups.

At this stage, both the control and experimental groups underwent post-test when the treatment period
was over. The retention test is conducted to both the sample groups 20 days after the posttest was
over.

Stage- IV: The Results of the Treatment
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The effectiveness of the multimedia modular approach was found out by the results of the post-test and
delayed post-test scores.

Statistical Techniques Used

Data were analysed by using Mean, Standard Deviation, t test and Analysis of Covariance (ANCOVA).

Major Findings of the Study

The experimental group performed better than control group students in their post test mean scores.
There is significant difference between Multimedia Package and Traditional learning methods. Hence
it can be inferred that the achievement level of the students depends upon the method of teaching and
learning.

Table:1
Difference between the Control and the Experimental Groups in the Overall Posttest Scores of
Achievement

Group Size Mean SD t Value p Value
Control 25 61.84 11.17
4.773 0.000**
Experimental 25 75.76 9.37

**Significant at 1% level

In the above table, since p value is less than 0.01, the null hypothesis is not accepted at 1% level of
significance. Hence, it is concluded that there is significant difference between the posttest scores of
the overall achievement of the control and experimental groups. The mean scores show that the
experimental group performed better than the control group in the achievement.

Table: 2

Difference between the Control and the Experimental Groups in the Overall Posttest Scores of
Achievement with regard to the Level of Intelligence

Level of
Group Size Mean SD t value | pvalue
intelligence
Control 4 47.25 5.44
Low 5.093 0.002**
Experimental |4 63.00 2.94
Control 16 60.75 7.47
Average 5.634 0.000**
Experimental | 16 75.50 7.34
Control 5 77.00 3.54
High 5.530 0.001**
Experimental |5 86.80 1.79

**Significant at 1% level

In the above table, since p value is less than 0.01 irrespective of the level of intelligence, the null
hypothesis is not accepted at 1% level of significance. Hence, it is concluded that there is significant
difference between the control and experimental groups in the posttest with regard to level of intelligence.
The mean scores show that the experimental group performed better in the posttest scores of
achievement than the control group irrespective of the level of intelligence.
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The significance of difference between the Control and Experimental Groups in their Overall achievement
with regard to their level of intelligence is shown in following graph given below:

=
=)
L]
72}
=]
o
=
=

Low Average High

¥ Control ¥ Experimental

Table: 3
Difference between the Control and Experimental Groups on the Overall Scores of Retention
Test

Group Size Mean SD t Value p Value
Control 25 48.28 8.08

9.774 0.000**
Experimental 25 70.48 7.98

**Significant at 1% level

In the above table, since p value is less than 0.01, the null hypothesis is not accepted at 1% level of
significance. Hence, it is concluded that there is significant difference in the delayed posttest scores
between the control and the experimental groups. The mean scores show that the experimental group
performed better in their achievement than the control group in the retention posttest.

Table: 4
Difference between the Control and the Experimental Groups in the Scores of Retention Test
with regard to the Level of Intelligence

Level of ;

- Group Size Mean SD t value p value

intelligence
Control 4 46.50 4.93

Low 4.216 0.006**
Experimental 4 59.25 3.50
Control 16 46.56 7.68

Average 9.962 0.000**
Experimental 16 70.69 5.91
Control 5 55.20 8.79

High 5.104 0.001**
Experimental 5 78.80 5.45

**Significant at 1% level

In the above table, since p value is less than 0.01 irrespective of the level of intelligence, null hypothesis
is not accepted at 1% level of significance. Hence, it is concluded that there is significant difference
between control and experimental groups in the delayed posttest with regard to the level of intelligence.
The mean scores show that the experimental group performed better in the retention posttest than the
control group with respect to the level of intelligence.

(215)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

The significance of difference between the control and experimental groups in the retention scores
with regard to the level of intelligence is shown in the bar diagram.
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Table: 5
Difference between the before and after treatment of Experimental Group towards the Attitude of
Genetics

Attitude Size Mean SD t value p value
Before treatment 25 64.76 7.23

10.04 0.000**
After treatment 25 78.32 6.18

**Significant at 1% level

In the above table, since p value is less than 0.01, the null hypothesis is not accepted at 1% level of
significance. Hence, it is concluded that there is significant difference in the attitude towards Genetics
of the experimental group before and after the treatment. The mean scores show that the experimental
group had better attitude towards Genetics after the treatment than before the treatment.

This is shown in the graphical representation.

ol
=
=]
(=]
w2
=]
=]
=

¥ Before Treatment B After Treatment

(216)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 5 JULY 2015

The findings of the study show that the multimedia package is a significant contribution to the process
of teaching and learning of Genetics in the Indian classrooms. The results of the study reveal that the
multimedia package can be introduced to the educational institutions especially to the school education
for the betterment and academic achievement of the students. Multimedia package helps teachers to
employ a variety of instructional resources and offer students new opportunities to explore important
ideas or to learn new skills that have relevance to their lives. The implication of multimedia package as
a tool in school education facilitates to maintain standard and are capable of providing students with
potential to fulfil the aspiration of tech-savvy society.

Discussion

The investigator finds significant difference between the overall posttest scores of the control and the
experimental groups in the achievement. There is also a significant difference between the posttest
scores of achievement of the control and the experimental groups with regard to the level of intelligence.
It shows that the students in the experimental group performed better in the posttest than that of their
counterparts in the control group and hence the multimedia package was effective to the students.
This positive result might be due to the effectiveness of multimedia accompanied by videos, pictures,
colours, music and sounds makes students feel enthusiastic, attracts their attention and makes the
students learn more efficiently and effectively. This finding is in harmony with the reviewed studies
(Merlin & Nirmala (2014) and Yaspal (2014). The retention test was administered twenty days after the
posttest to both the sample groups. The scores of the retention test indicated that the performance of
the experimental group was better than that of the control group with regard to the achievement. This
show that multimedia can have strong pedagogical effect on mind elicit better understanding of concepts
and engage the students at a deeper level of learning with more sense of participation and facilitate to
hold the power of retention for longer period. This result is in agreement with the studies of Prasida &
Sumathy (2013), Hsiu-Ping (2012), Nicholas (2010) and Aldalah (2010), There is a significant difference
between the attitude towards genetics of the experimental group before and after the treatment. This
result in harmony with Helen (2014), Benjamin & Edward (2007), Nwaocha(2010) and Yoag (2012).
The findings of this experimental study made the investigator to arrive at a conclusion that the multimedia
package is effective in teaching of genetics and drives the students to acquire better achievement.

Recommendations

The Ministry of school education will draw up an innovative Multimedia Enrichment programme of
action to inform, guide and uplift the schools at all levels with respect to the digital trends of the society
viz., development of well equipped techno-infrastructure, management of the programme, development
of digital resources, capacity building, monitoring and evaluation of the programme.

The Directorate of Education define norms, standards, guidelines and frameworks to implement the
multimedia pedagogy in teaching learning process in schools at all levels. The Directorate of Education
develop a Multimedia literacy curriculum and establish E- technology lab in all government undertaken
schools. The Director of school education frequently evaluate the utilization of technology in the process
of teaching-learning at schools with the assistance of Chief Educational Officers, besides giving
training in the development of ICT tools, managing and maintaining data bases.

The educational planners and the developers of curriculum for school education may prepare
multimedia based resource materials for the teachers so as to foster effective teaching learning process.

The head master should equip the school with multimedia and made available to teachers and students
and facilitate innovation in academic process. The head of the school should invite computer experts
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and made arrangements to train teachers to access educational websites relevant to the subject and
encourage utilizing it properly during instructional delivery.

Teacher is an essential component for the qualitative improvement of education. Multimedia package
related to the subject content should be prepared by the teacher by proper accessing and filtering the
necessary relevant virtual information from the internet and presented to the students in accordance to
their learning styles and needs of the children. Teacher should engage the students in different educational
activities by providing school assignments, projects that stimulate them to browse scientific sites, access
to some useful, educational and amusement sites and guide them to achieve their objectives and satisfy
their needs.

Conclusion

Multimedia plays a key role in the modern system of education. Multimedia will provoke radical changes
in the teaching system because it is a woven combination of text, graphic art, sound, animation and
video elements. The learners are benefitted in terms of increased quality, relevance, self-pacing, flexibility,
resulting in greater learner achievement and met the diverse needs. Thus, multimedia is a boon to the
younger generation as more innovations are made to reduce teaching-learning burdens in the ensuring
years.
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MARITAL SATISFACTION IN RELATION TO THE PERCEPTIONS

OF ATTACHMENT STYLE
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ABSTRACT

Marriage continues to be a desirable lifestyle for most people and the institution of marriage has historically
been seen as a life-long commitment between two partners. The available results reveal that people
tend to be both healthier and happier when they are married. As a consequence, marital satisfaction has
been frequently studied. Very many attempts have been made to identify different factors influencing
marital satisfaction. Important one among is the attachment styles of the individuals. Although previous
researches find a significant relationship between attachment styles and marital satisfaction, no research
has been carried out on Indian population to examine the relationship between attachment styles and
marital satisfaction. This article intends to study the prevalence of marital satisfaction and attachment
styles of married individuals among Indian population and the relationship between attachment styles
and marital satisfaction. A survey research conducted among 390 married male and females using
Attachment Style Questionnaire (Van Oudenhoven & Hofstra, 2004) and Bharathiar University Marital
Satisfaction Scale (Chellan & Raj, 2013) revealed significant relationship between attachment styles
and matrital satisfaction of the married individuals.

Key Words : Marital Satisfaction, Secure Attachment Style, Preoccupied Attachment Style, Dismissing
Attachment Style, Fearful Attachment Style, internal working model

Introduction

Marriage continues to be a desirable lifestyle for most people (Haseley, 2006). Research in this field is
recently gaining momentum. The available results reveal that people tend to be both healthier and
happier when they are married (Myers, Madathil, & Tingle, (2004), Hence, the most frequently studied
aspect in research on marriage and family relationships is that of satisfaction, or what helps people
maintain happiness in their marriages (Myers et al., 2004). In this study, the term “marital satisfaction”
refers to an individual’s subjective evaluation of the marital relationship (Taylor, Peplau & Sears, 1997).
Marital satisfaction may be used interchangeably with marital happiness, and marital quality.

Marital satisfaction seems to revolve around ten specific psychological characteristics. They are the
following: communication, couple closeness, couple flexibility, personality issues, conflict resolution,
sexual relationship, leisure activities, family and friends, financial management and spiritual beliefs.
Allthese ten emanate from the couples’ relationship areas such as personality, leisure activities, conflict,
communication, and parenting (Olson, Olson-Sigg, & Larson, 2008). Besides these, there seems to
be an important psychological factor that is the attachment styles of the individuals.

Attachment

Early attachment theories beginning in the late 1950s and early 1960s, described a bond that existed
between primary caregivers (usually mothers) and children. Later labeled “attachment” (Ainsworth,
1964; Bowlby, 1958, 1969), it was conceptualized as the affective connection between two individuals
that provided them with a firm emotional foundation from which they could interact with the world.
Characteristics of this type of relationship included supportiveness, trustworthiness, caring, and
acceptance (Bowlby, 1969). This bond was believed to be the foundation for future relationships and
the individuals’ paradigmatic views of themselves and others. Bowlby (1980) further theorized that
these styles were oriented by the children’s beliefs about themselves and their world. If children believed
that they were worthy of love, they carried that expectation to selected relationships that were congruent
with that belief. If the children believed that the world was not to be trusted, they were hesitant in
emotionally connecting to others because of the perceived pending doom of the relationship. Bowlby
(1980) believed that combinations of these beliefs (positive or negative beliefs about self and positive
or negative beliefs about others) created the different attachment styles described by Ainsworth. Through
a study of children’s reactions to being left by mother in a “strange situation” (Ainsworth, Blehar,
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Waters, & Wall, 1978), Ainsworth and her colleagues identified three different styles of child behavior:
secure attachment, anxious attachment, and avoidant attachment. As the first typology of attachment
styles, it remained primary for childhood attachment. Although the three-category model of attachment
style was adopted by some researchers (e.g., Brennan& Shaver, 1990; Kirkpatrick & Davis, 1994;
Thompson, 1999), Bartholomew and Horowitz (1991) proposed a four-category model that included
the different combinations of positive and negative beliefs about self and others. Thus, positive beliefs
about self and positive beliefs about others was labeled “secure” attachment. “Preoccupied” consisted
of negative beliefs about self and positive beliefs about the other. Positive beliefs about self and negative
beliefs about the other represent the “dismissing” style of attachment. Negative beliefs about self and
negative beliefs about the other were labeled “fearful” attachment. Researches validated the four-
category model (Brennan, Clark, & Shaver, 1998; Carver, 1997; Feeney, Noller, & Hanrahan, 1994),
and growing empirical support prompted adoption of this model of adult attachment.

Secure attachment in early life establishes a set of attachment behaviors that will provide for more
satisfying relationships in the future (Thompson, 1999). These behaviors change as relational contexts
change, but their function remaines consistent to maintain relationship closeness in accordance with
internalized beliefs. Thus, although attachment behaviours themselves change, reflecting the changing
needs of the environment, individual attachment style is believed to be more reluctant to change.
Changes in the attachment style occur only over long periods, allowing the individual to alter internalized
beliefs about self and others that are created over time (Klohnen & Bera, 1998).

Initially focused on the mother-child dyad, attachment theory then spread to the one established by
the father and his child, then a set of figures closed to the child namely brothers, sisters, grandparents,
peers, and so on (Pinel-dJacquemin & Zaouche-Gaudron, 2009). Hazan & Shaver (1987) argued that
romantic love was an adult form of attachment similar to infant attachment to parents. One of the
attachment styles was established during infancy and childhood as part of an enduring set of social
and self mental models. Thus the style of attachment developed by an individual during childhood
with parents would likely be similar to the attachment style exhibited during adult romantic relationships.

Attachment and Marital Satisfaction

Research linking Attachment and Marriage generally supported the proposition from attachment theory
that securely attached individuals had better marital relationships (Bartholomew & Horowitz, 1991;
Gallo & Smith, 2001; Kirkpatrick & Davis, 1994; Simpson, 1990). For example, Kobak and Hazen
(1991) studied marital quality among 40 couples and found higher levels of marital satisfaction in
securely attached couples. Secure attachment was also predictive of successful conflict resolution
(Kobak & Hazen), relationship independence, commitment, trust (Simpson, 1990), and positive emotions
in marriage (Collins, 1996). Added to that Ciecelak and Wajnbergier (2006) found that secure husbands
perceived more social support from wives and provided wives with more support than insecure
husbands. Research also suggested that neither attachment style of either gender was dominant in
predicting marital satisfaction (Gallo & Smith, 2001; Kirkpatrick & Davis, 1994) - that was, men’s and
women’s attachment styles had equal impact on a couple’s perception of marital quality. Using
attachment to describe adult romantic relationships, Hazen and Shaver (1987) theorized that securely
attached couples had higher marital satisfaction. Researches further showed that securely attached
couples had a lower divorce rate (Brennan & Shaver, 1990; Hazen & Shaver, 1987), and securely
attached couples described feeling comfortable with emotional intimacy and found joy and satisfaction
in close relationships.

Although previous researches found a significant relationship between attachment styles and marital
satisfaction (Bartholomew & Horowitz, 1991; Gallo & Smith, 2001; Kirkpatrick & Davis, 1994), no research
had examined the relationship between attachment styles and marital satisfaction among the Indian
married people. The main purpose of this research was to empirically test the relationship between
attachment and marital satisfaction of married individuals in India.
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Methods

Sample: A purposive sample (N=390) from the civil Kanyakumari District in Southern India having
average age 40.98 years (SD = 8.003) was selected. The participants had been married for an average
of 15.06 years (SD = 7.387), with a range of 1 to 39 years. They had, on average, 1.77 children (SD =
0.695), with a range of 0 to 4. Seventy-four point six percent of the sample was female (n=291), and
25.4% was male (n=99). Thirty two percent of the sample were having qualification up to higher
secondary or less (n=124), 35% Undergraduate level (n=138), 33% were post graduate or more
(n=128). Most (67.7%) were employed full time as teachers or other white color job (n=264), 19.7%
reported skilled laborers (n=77), and 12.6% were coolies or having no permanent job. Regarding the
monthly family income 45.1% (n= 15) had less than Rs.5,000, 26.9% (n= 105) had Rs.5,001 to
10,000, 11.8% (n= 46) had Rs.10,001 - 15,000, 12.3% (n= 48) had Rs.15,001 - 20,000, and 45.1% (n=
176) had Rs.20,001 and above. With regard to the religion 91.3% of the sample were Catholics (=356),
7.7% were Hindus (n=30) and 1% were Muslims (n=4).

RESEARCH HORIZONS, VOL. 5 JULY 2015

Measurement: Along with the demographic information the following questionnaires were used to
collect the data for the purpose of this study.

Bharathiar University Marital Satisfaction Scale (BU-MSS: Chellan & Raj 2014)

Bharathiar University Marital Satisfaction Scale (BU-MSS) was a self structured questionnaire constructed
to measure married individuals’ subjective experience of their married life as part of PhD level research.
It had 38 items with eight factors such as Closeness, Absence of Despondency, Presence of Children,
Extent of Freedom, Decision Making, Sexual Relationship, Quality Time together and Spirituality. The
total score was summation of scores obtained on individual items. The scale provided two types of
scores 1) total scale score and 2) scores on the eight factors of the scale. The range for the total score
was 38-190. Higher the score indicated higher marital satisfaction. The scale had high internal
consistency (r = 0.94). The present research used the total scale score as the measure of marital
satisfaction.

Attachment Style Questionnaire (ASQ: Oudenhoven and Hofstra, 2004)

The Attachment Style Questionnaire (ASQ) was developed by Van Oudenhoven and Schrier (2001)
and modified in 2003 by Van Oudenhoven, Hofstra and Bakker. This scale was based on the theoretical
model of Griffin and Bartholomew’s Relationship Style Questionnaire (RSQ, 1994). ASQ thus consisted
of 4 sub-scales or 4 different attachment patterns, viz. Secure, Preoccupied, Dismissive and Fearful.
ASQ had high reliability which ranged from 0.59 to 0.81 for different sub-scales and its loading was
also high (> 0.45) for the corresponding factors. The construct validity of the ASQ was also satisfactory.

Procedure: Handing over the survey booklets with appropriate instructions to the married individuals
both male and female, the required data were collected. The responses were put to statistical analysis
using the SPSS program.

Results
Table. 1.
The prevalence of attachment styles among married individuals (N=390).
Attachment Styles
Secure Preoccupied Dismissing Fearful
Count % Count % Count % Count %
Male 70| 17.9% 8| 21% 13 3.3% 8 2.1%
Gender
Female 188 | 48.2% 26| 6.7% 31 7.9% 46 11.8%
Total 258 | 66.1% 34| 8.8% 44| 112% 54 13.9%
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Table 2.
The prevalence of marital satisfaction among married individuals (n=390).

Marital Satisfaction
Low Satisfaction Moderate Satisfaction High Satisfaction
Count % Count % Count %
Secure 31 179 48
Attachment | Preoccupied 7 24 3
Style Dismissing 8 33
Fearful 16 32
Total 62| 15.9% 268 68.7% 60| 13.4%
Table 3.
Correlations for Attachment Style and Marital Satisfaction (N=390)
Variables 1 2 3 4 5
1 Secure 1
2 Preoccupied 023 1
3 Dismissive _ogo™ 109" 1
4 Fearful 024 360" 239" 1
5 Marital Satisfaction 257" _o73" 177" 092 1
M 3.76 2.85 2.60 3.08 147.28
SD 55 .60 77 .58 25.04
Range 215-5 1.14-4.57 1-5 1.40-4.80 58-180

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Marital satisfaction positively correlated with secure attachment style at a significant level (r = .26, p <
.001) and negatively with Preoccupied insecure attachment style, r = -.27, Dismissive insecure
attachment style, r = - 18, (all ps < .01). However, the relationship between Marital Satisfaction and
Fearful insecure attachment style was negative and not found to be significant.

Conducting a nested group comparison allowed for the examination of the association between
attachment styles and marital quality for females and males separately.

Table 4.
Correlations for Attachment Style and Marital Satisfaction in Women and Men
Women (N =291) Men (N =99)
Variables 1 2 3 4 5 1 2 3 4 5
1 | Secure
1 1
2 | Preoccupied .
.088 1 -.211 1
3 | Dismissive . . .
-.305 125 1 -.292 .115 1
4 | Fearful . " . ”
.047 .382 229 1 -033 286 318 1
5 | Marital
Satisfaction 243" -.203" -149 -.075 1 3127 -190 -.304" -.152 1
M 3.73 285 2.55 31 147.05 3.82 285 275 3.01 147.94
SD .56 .62 .79 .58 2607 .52 .55 7 .57 21.84
Ranqe 2.17-5 1.14-4.43 1-5 1.40-4.80 58-190 2.57-5.00 1.57-4.57 1-5 1.60-4.60 76-188

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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A gender comparison of the result of correlation coefficient analysis showed that the marital satisfaction
of women and men was positively correlated with secure attachment style at a significant level (women
r=.24,p <.01; menr = .31, p <.01). However the marital satisfaction of women negatively correlated
at a significant level with Preoccupied Style (r = - .29, p < .001) and Dismissive Style (r = -.15, p <
.05); the marital satisfaction of men also negatively related at a significant level with Dismissive Style (r
= -.30, p < .01) and the negative relationship with Preoccupied Style was not significant though. With
regards to the marital satisfaction of both women and men the relationship was not significant with
Fearful Style.

Discussion

Paying a closer look at the prevalence of attachment styles among married individuals revealed that
there were 66.1% subjects having secure attachment style, 13.9% having fearful attachment style being
the second largest proportion, 11.2% having dismissive attachment styles being the third largest
proportion, and 8.8% subjects made the least proportion of preoccupied attachment style. This large
proportion of people having secure attachment style was in line with the previous studies. Interestingly
the large proportion of subjects having secure attachment style surpassed the studies from overseas
(Bartholomew, & Horowitz, 1991; Bylsma, Cozzarelli, & Simer, 1997; Sumer & Gungdr,1999a). This
outshine of the proportion of married people with secure attachment style might be attributed to the
richness of Indian marriages where married people see themselves collectivistically than
individualistically.

Regarding the level of marital satisfaction the majority of the population (68.7%) was having moderate
satisfaction. Whereas 15.9% of population fell under low satisfaction and the least proportion of
population (13.4%) had high level of marital satisfaction. Of those who scored high in the level of
marital satisfaction had secure attachment style. This finding was in line with the previous studies.
Particularly one study (Duncan, 2007) stated that individuals who were securely attached had higher
marital quality than insecure individuals. In the present study, the level of marital satisfaction of the
subjects gave a reassuring indication that a vast majority of the married people had moderate or high
level of marital satisfaction (68.7% + 13.9% = 82.6%). Consistent with the previous studies (Ehrenberg,
Robertson, & Pringle, 2012) the findings of the present study could be registered as a sign of healthy
society with healthy married life. However the 15.9% of population falling under low marital satisfaction
could be a matter of concern. The noteworthy information was that the majority of those who were
found to have low level of marital satisfaction also had secure attachment style and fearful being the
second large in number. This might be due to the combination of dyads. For instance, couples defined
as securely attached reported higher levels of marital satisfaction as compared to couples defined as
insecurely attached (Rivera, 1999) or at least one spouse was identified as insecure (Forness, 2003).
Another study (Kilmann, Finch, Parnell, & Downer, 2013) revealed that matched secure couples reported
lower marital dissatisfaction than matched insecure or mismatched couples. Leung (2002) also found
that secure couples perceived higher levels of marital intimacy than insecure dyads. However more
research needs to be done in this line.

The present study consistent with the previous studies (King, 1997; Timm, 2000; Raga-ei, Nay-yeri, &
Sedaghati, 2007) found that marital satisfaction positively correlated with secure attachment style at a
significant level and negatively with preoccupied and dismissive insecure attachment styles. The
relationship between Marital Satisfaction and Fearful insecure attachment style was negative and not
found to be significant. This findings reiterated the previous studies (Duncan, 2007).

A gender comparison of the present study showed that the marital satisfaction of women and men
positively correlated with secure attachment style at a significant level. However the marital satisfaction
of women negatively correlated at a significant level with Preoccupied Style and Dismissive Style; the
marital satisfaction of men also negatively related at a significant level with Dismissive Style and the
negative relationship with Preoccupied Style was not significant though. With regards to the marital
satisfaction of both women and men the relationship with Fearful Style was not significant. These
results were consistent with the previous findings (Rivera, 1999). Studies (Gallo & Smith, 2001; Kirkpatrick
& Davis, 1994) repeatedly asserted that men’s and women’s attachment styles had equal impact on a
couple’s perception of marital quality. Meanwhile a study by Malone (1995) involving 200 adults indicated
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that the quality of relationship was significantly different among the various styles of attachment. Results
further revealed that individuals who were securely attached reported better dyadic consensus, dyadic
satisfaction, affectional expression, and dyadic cohesion than individuals with various insecure styles
of attachment, which lent support to past research that suggested that insecure styles of attachment
were associated with poorer relationship functioning and quality of relationship. This again put forth
the importance of individuals having secure attachment style so as to make the marriage more satisfying.
A study (Onishi, 1997) confirmed that secure husbands seemed to enhance their primary secure strategy
by using their “motherly” wives as a secure base, thereby leading to higher marital attachment security.
In contrast, dismissing husbands’ adherence to this theme appeared to motivate them to further employ
deactivating strategies by downplaying the emotional significance of their “motherly” wives, thereby
lowering their marital attachment security. (Onishi, 1997). Secure couples, who have positive perspective
of self and important others, show richer relationships, higher self-efficacy and more intimacy with their
spouses (Sadeghi, Mazaheri, & Moutabi, 2011).

Implications

Preventive interventions or marriage enrichment programmes do have a significant role in raising
awareness among married people and helping them improve their secure attachment style. For, studies
have proved that those who are classified as secure in their attachment representations are less likely
to divorce in the early years of marriage than insecure participants (Crowell, Treboux, & Brockmeyer,
(2009). People’s early attachment experiences may have an impact in determining their later capacity
to make affectional bonds such as their subsequent marital interactions. (Wat, 1995). So availing
intervention programmes to the newly wed couples will be more beneficial. In improving the secure
attachment style of the married people and enhance marital satisfaction, Emotional Focused Therapy
(EFT) has been proven to be powerful (Johnson & Williams-Keeler, 1998; Johnson & Greenberg, 1985).
Experimenting the same among Indian population or inventing a new cultural specific intervention to
improve secure attachment style and enhance marital satisfaction seems to be the need of the time.
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MISSING DAUGHTERS IN MUMBAI: ASTUDY OF ATTITUDE
TOWARDSGIRL CHILD IN MUMBAI
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ABSTRACT

The development of the nation if not engendered is considered to be endangered. An adverse sex ratio
of a nation reveals a lopsided social development and violation of human rights. The sex ratio in India,
especially the child sex ratio (0-6 years) which is continuously declining has reached to devastating 914
as per census of 2011. This trend which was earlier seen in historically female deficit states of northern
India has now spread in developed states of Maharashtra and Gujarat too. Mumbai is one such city,
which boasts of being the financial capital and city of opportunities has become the hub for misuse of
reproductive technology and gender bias resulting in the lowest sex ratio(of 874 in 2011) in the state of
Maharashtra. The hitherto studies on declining sex ratio locates the root cause in abuse of NRTs (New
reproductive technology), son preference and daughter aversion. The research paper proposes to
cover the crisis of declining sex ratio in Mumbai city and an overall attitude towards the girl child in
Mumbai based on the data collected from a sample of 150 couples (300 individuals) across different
socio-economic background in the city. It tries to explore the causes of gender bias, the awareness
about the PCPNDT act and the actions taken by the state machinery to deal with the problem.

Key Words : child sex ratio, attitude towards girls, Mumbai, NRT and PCPNDT.

Introduction and Background :

The progress of the nation is a manifestation of a balanced socio-economic-political and demographic
development. The development of the nation which is not engendered is considered to be endangered.
Sex ratio of any country is not just a demographic variable but an important indicator of country’s
gender development index. And an adverse sex ratio reveals a lopsided social development and
violation of human rights.

As per the 2011 census, India’s population has reached up to 1.21 billion, which is the second highest
in the world after China. Looking at the trend since the first census, she has experienced a rapid
explosion in terms of its population. However, the rise has not seen a balanced trend in terms of the
male-female ratio. Sex ratio of the population; the number of women per 1,000 of men, has seen a
declining trend since the turn of the century. The sex ratio, which was 972 per 1000 of men in 1901,
has declined to 933 in 2001. Similarly the child sex ratio calculated for number of surviving girls in the
age group of 0-6years had declined from 976 in 1961 to 927 in 2001 and as per the census report for
2011 it has further declined to a devastating 914. (Census of India, 2011)

This trend, which was earlier seen in historically female deficit states of northern India, has now spread
in developed states of Maharashtra and Gujarat too. Several studies (Rutherford and Roy, 2003; Bhargava
and Hiremath, 2005; Ravindra, R., 2007) have proved that contrary to the popular belief that literacy
and affluence strengthens the women’s chances of survival in a given state, they have actually weakened
it. Gender bias and son preference, which are the main reasons for the declining sex ratio in the
country have extended its reach to developed cities and states of the country. Mumbai is one such city,
which boasts of being the financial capital and city of opportunities has become the hub for misuse of
reproductive technology and gender bias resulting in the lowest sex ratio in the state of Maharashtra.(see
table -1a).

Hitherto studies based on demographic data, comprehends the problem with numerical variables
often ignoring the socio-cultural factor determining the sex ratio. More than the demographic variables
it is the socio-cultural norms of son preference, aversion to daughters and attitudes towards the girl
child that determine the chances of survival of the girl child in a given area. (Karkal, 1991; Phillip and
Kathakali, 1995; Visaria, L, 2007; Das, 2004). With the advent of NRTs in India, it has enabled the
parents to have the desired size and sex composition of the family in cities like Mumbai. The combination
of these two has turned out be deadly for the daughters of Mumbai.
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The research paper proposes to cover the crisis of declining sex ratio in Mumbai city and an overall
attitude towards the girl child in Mumbai. Broadly divided in to two sections, the first section of the
paper deals with the problem of and trends in declining sex ratio in India in general and in Mumbai in
particular, the causes and effects of gender bias in Indian society and the legal battle for PCPNDT in
Mumbai. The second section aims to present the analysis of the study conducted with 150 couples
(300 individuals) across different socio-economic backgrounds to understand attitudes towards the
girl child in Mumbai by the Department of Sociology, Mithibai college of Arts, Mumbai.

Section-|

Gender bias and normative construction of girl child in India

“The purpose of affirming a sex/gender distinction was to argue that the actual physical or mental
effects of biological differences had been exaggerated to maintain a patriarchal system of power and
to create a consciousness among women that they were naturally suited for domestic roles” (Pilcher
and Whelehan, 2004: 56). Simone de Beauvoir had explored this distinction in her book “The Second
Sex” way back in late 1940’s when she stated “One is not born, but rather becomes, a woman”.

Gender bias is widely defined as “Preference or inclination that inhibits impartiality or prejudice” (Pilcher
and Whelehan, 2004). Gender bias is set in the backdrop of unequal and hierarchical relations and the
socially constructed roles or stereotypes assigned to women as that of a housewife and mother are
considered as ‘norms’ to be followed invariably across class, caste, race and culture. The bias often
leads to son preference at the time of birth, denial of equal educational and occupational opportunities,
absence of political and civil rights, violence or crime against women and many other forms of injustice.
The violence of her basic human rights often takes place in various ways. It may take a form of sex
determination and sex selective abortion, neglect of infant and girl child in the areas of nutrition
healthcare, illiteracy and drop outs, under estimation of household work, inequality and harassment at
the work place, dowry and related harassments including bride burning, sexual assault, rape, religious
rituals, cultural practices, misrepresentation in media and many others.

The violence against women is also carried out much before the female foetus sees the light of the day.
The misuse and abuse of pre natal reproductive technologies often result in sex determination and sex
selective abortion. Just as cities are first to adopt the developmental changes and advancement in
technology they are also the first ones to exploit its potential to serve their self-seeking purpose.

Sex ratio in Mumbai

The myths that often goes with declining sex ratio is that Sex Determination (SD) and Sex selective
abortion (SSA) are practiced in rural illiterate and orthodox families, where poverty and illiteracy are
seen as important causes. And the practice is confined to certain linguistic or ethnic communities in
India. Whereas the fact is Mumbai is an urban area with a literacy rate of almost 80%. Being the financial
capital with high Per Capita Income (PCIl), modern in outlook and crammed with cosmopolitan
population, the declining trend of sex ratio in Mumbai breaks all pre-existing myths.

The trend in over all sex ratio is not an indicative of whether the ratio is female deficit or not as it is
influenced by many factors like occupational migration, matrimonial migration, mortality in general
and maternal mortality in particular. The overall sex ratio of Mumbai even if showing a decline can be
owed it to its high level of urbanization and migration of population particularly male in search of
livelihood. Hence, the Census of India brings out the child sex ratio (CSR) of children below the age of
7 years i.e.0-6 years of age. And there Mumbai has seen a sharp decline in this child sex ratio clearly
exhibiting an intervention in the medical process of pregnancy in the form of sex determination and sex
selective abortion. Mumbai is not among the historically female deficit centers in India in fact it is only
in last couple of decades that it started showing signs of decline in child sex ratio. There is a sharp
decline in Maharashtra with only 4 districts out of 35 have child sex ratio above 940.

The CSR of Mumbai in 1991 was 942 which was more or less at par with the national average of 945.
However with an overall decline of the nation to 927 in 2001 Mumbai’s child sex ratio also declined to
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922. Further in the latest sex ratio (2011) where the CSR of the country has declined marginally at 914
Mumbai has further seen a devastating decline and reached its lowest to 874, making it the region with
lowest CSR amongst the districts in Maharashtra.

Table- 1a
Child sex ratio of Mumbai, Maharashtra- 2001-2011

Area Child Sex ratio Child Sex ratio
(0-6yrs)(2011) (0-6yrs) (2001)
Mumbai (Greater) 876 924
Mumbai (Suburban) 910 923
Thane 918 931
Mumbai (overall) 874 922
Maharashtra 883 913
Table -1b
Comparision of Sex ratio and child sex ratio of Mumbai, Maharashtra and India
2001-2011
Overall sex ratio Child sex ratio 0-6
2001 2011 2001 2011
India 933 940 927 914
Maharashtra 922 925 913 883
Mumbai 777 838 922 874
Mumbai suburban 822 857 923 910

PCPNDT in Mumbai- a Historical Background :

Since its introduction in 1976, the New Reproductive Technologies (NRT) in general and Amniocentesis
in particular has been a boom in several states of India. Mumbai since then has been a Hub for sex
determination (SD) and sex pre-selection (SP) test. According to one of the records retrieved and
preserved by Avabai Wadia archives (AWA) at RCWS “In 1985, Sir Harkisondas hospital in Mumbai
alone recorded 2767 cases of sex determination. In 1982 there were just 10 centers in Mumbai where
SD was performed. In 1988 this number raised up to 1000. By then it had already become a profit
making industry. (Bhatt, 1988: 9-10). A similar record revealed by a leading newspaper states that out
of total abortion carried out in state government hospitals in Maharashtra were 8000 out of which 7999
were of that of female foetuses. (TOI, 1988).

In response to this massacre, The Forum Against Sex Determination and Sex-Pre-selection (FASDSP)
was formed in 1986. However the campaign against female foeticide had started way back in 1982.
“The media, scientists, the medical professionals, government officials, women’s group and academics
have campaigned either for or against their use for selective elimination of female foetuses or embryos.”
(Patel, 2007: 290). Of course there were stakeholders in this act who were for the tests and successive
abortion for its profit making in the pretext of population control. But FASDSP successfully campaigned
against the heinous practice and succeeded in passing the pioneers act in this area in the state of
Maharashtra. The bill was passed in 1986 in the assembly which was called ‘The Maharashtra Prohibition
of Amniocentesis and Other Sex Determination Medical Tests Act, 1986’. (Indian express, 1986) It was
subsequently passed in Legislative council after two years of struggle by women’s group and others
as ‘Maharashtra Regulation of Use of Pre-Natal Diagnostic Techniques Bill, 1988’. (TOI, 1988).
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It has been almost 25 years since the bill has been passed in Maharashtra. With every new census a
sharp decline has been witnessed which awakens the state machinery to take stringent action under
the act, but subsides immediately after its preliminary efforts. Recently after the shocking results of
2011 census reports, Maharashtra state machinery and legal machinery has become active and initiated
certain policies and programmes along with implementation of the Pre-conception and Pre-natal
Diagnostic Techniques( Prohibition of sex selection) act 2003. But SD and SSA has been a business
worth 1500 crores which makes it difficult to curb the hand in glove practice between medical fraternity
and society at large.

Since 2005, state has come heavily on the medical fraternity. There are 35 sting operations conducted.
Licenses of more than 44 clinics have been cancelled in Mumbai and Thane. (Mumbai Samachar,
2011). 35 sonography machines have been sealed/confiscated in a week in July 2011. 250 sonography
machines have been sealed by August 2011 (Mumbai Mirror, 2011). 139 doctors have been convicted
under the act during June to September 2011. (Mumbai Samachar, 2012). On the other hand there are
also civil society organizations and activists who are struggling to create awareness and sensitize the
society towards the problem at the same time strive for stringent enforcement of the law. To mention
Advocate Varsha Deshapande is been active in the campaign with Lek Ladkki Abhiyan, a Satara based
NGO since 2005. For her “our health care infrastructure is in tatters, there is a crisis of potable water,
yet sonography clinics are mushrooming everywhere. There are more than 3000 sonography machines
in Mumbai and Thane alone.” (Shelar, 2011) Hence in spite of efforts, the culprits are strong enough to
get scot free and re-start their lucrative business. Out of the total numbers convicted only a marginal is
punished severely which gives freedom to continue for others. The loopholes in the enforcement of the
law further enable the practice to continue.

Methodology :

The research design for the study would be causal in nature since; it tries to explore the causal relation
between attitudes towards the girl child and declining child sex ratio, It also tries to explore the cause-
effect relation between variables like socio-cultural background, economic conditions, educational
qualification and its impact on the sex ratio of an area.

The data was collected through primary sources in the form of personal interviews with the help of
close ended questionnaires. A sample of 150 couples i.e. 300 individuals were selected through non
probability sampling in the age group of 20-40. In order to draw an all-inclusive data the sample has
been selected from across religion, linguistic community, caste, educational, financial background
and geographical location. Taking in to consideration the short comings of open ended questions,
where in the questions can be misunderstood and can have a varied nature of answers; close ended
questions were formulated to enable coding. The secondary source includes the census reports,
newspaper articles, books and reports pertaining to the subject. The interviews were conducted mainly
in the western suburbs of Mumbai from Churchgate to Vasai.

As the nature of the study itself raises ethical questions, interviewing on the same was difficult.
Respondents tend to give morally laden answers. However several pointed and probing questions
ensures the validity of their response. A special effort was made to translate the questions and responses
for the respondents belonging to different linguistic groups. Analysis of the responses is done with the
help of coding the responses and then presenting the data with the help of tabulation and graphical
presentation.

Section-ll

Data Analysis :

Demographic profile of the respondents
The research was conducted across different religion, linguistic community, caste, educational and
economic strata from different suburbs of Mumbai.

80% the respondents were from the western suburbs of Bandra to Borivali followed by 11% from
suburbs between Borivali to Vasai. A small number of 9% was residents of south Mumbai, from Mahim
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to Churchgate. The purpose was to cover a wide range of couples across the areas with a varied
variety of culture imbibed from areas one resides in which in turn influence their ideas of gender and
socialization. The respondents fall between the age group of 20-40 years. Which generally is the
reproductive age group making decisions regarding sex composition and the size of their families.

Taking into consideration the popular myth about certain religions being gender biased, the research
has tried to cover major religious communities in evaluating their attitudes towards the girl child.

Table 1c
Respondents by Religion

Religion Respondents (in %)
Hindu 70%
Muslim 15%
Christian 6%
Sikh 1%
Jain 7%
Zoroastrian 1%

Mumbai being a cosmopolitan city, it celebrates the linguistic diversity of the population. Reflecting
the same spirit the research conducted collected the data from Gujarati (30%), Marathi (18%), Hindi
(8%), Urdu (4%), Punjabi (6.6%), and a small percentage of Bengali, Tamil and Kannada speaking
population as well. The nature and the type of the family also influence the decision making and in this
research 59% of the respondents were belonging to the Nuclear family system.

Literacy level of a nation replicates its progress and development. Being major criteria of Human
development Index, higher literacy corresponds to high level of socio-economic development which
further implicates a balanced and just growth. In pretext of this theory, the research tried to establish a
relation between education and gender sensitization for equal opportunities and rights. More than 60
% of the respondents were graduates and around 20% were post graduates and professionally qualified.
Around %™ of them were employed and the average family income of the respondents was between 2-
5 lakhs. Which suggests that majority of them were from middle or higher middle class. A tiny but vital
number also came from an income group of 10-15 lakhs belonging to elite, rich class of the society.

Attitudes towards the girl child

Taking into consideration the tendency to give an ideal answer or varied nature of answers, in case of
attitudinal questions, close ended question (pre-tested) were formulated where in a question was
generally followed by a probe question to cross check and examine the objectivity of the answers and
responses.

Mumbai with its highly cosmopolitan and modern outlook is perceived to be free from the hegemonic
caste structure. However, exogamy in terms of marriage is still far from acceptance. A little more than
half of the respondents firmly believed in marrying ones daughter in one’s own caste. Girls are the
gateways to maintain the ‘purity’ of the community intact and hence, endogamy is reinforced to maintain
this very notion of caste purity even in Mumbai. Marriages in India are seen as a major responsibility
for the parents and more so for a girl child. Her physical attributes are a major symbol of her likability
in the market of being a prospective bride in demand. More than 55 % of our respondents agree to the
statement that fairness and figure of a girl are vital characteristics of her beauty.

Improtance of fairness and
figure

M agree
disagree
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Dowry is regarded as a major reason for discrimination against girl child. In spite of several campaigns
and legislations a small but considerable group of respondents (40%) still think of dowry as a major
and unavoidable ritual for bride’s parents. It is the major cause for daughter aversion in several
communities where dowry is prevalent. Consumerism has further increased the burden on the daughter’s
parents with drastically increasing marriage.

Education and employment as strong tools for emancipation of women are widely accepted and adopted
in urban middle class families. However there are 40% of the respondents who see high education as
an obstacle to find suitable grooms for their daughters. A working woman often carries a double
burden of household as well as professional responsibilities. Mumbaites are no exception there. 3/4™"
of the respondents agreed that working women cannot escape from the domestic responsibilities and
daily chores are seen as an ultimate duty of hers. In such cases sharing of responsibility by the male
members is not acceptable in most families. Where majority of them (males) wants their son to share
household responsibility, only a marginal of themselves share it with their female counterparts.

highly educated women find it difficult to working women can not escape
find a suitable groom household repsonsibility

Hagree Wyes

disagree no

Son-preference is a major cause for declining sex ration in the country. There are social, cultural,
religious, and more importantly economic reason to have at least one son in the family and with small
family norms in urban educated families, the survival of the girl child is at a risk. Going by the popular
beliefs of why son is required the respondents were asked to give their reasons for son-preference.
Broadly categorized as for family lineage (social), economic security in the old age (economic), taking
over family business (economic) and performing the last rite (religious). As per the data shown in the
figure below, more than half of the respondents agreed to the socio-economic and religious significance
of a son. Except for performing the last rites for the deceased parents inevitability of the son in the
family persists across caste, class, religions and educational backgrounds. Son preference with a
small family norm (especially the one child norm), leads to aversion to daughters in urban areas like
Mumbai.

Figure-1
Causes for son preference (respondents in %)

In Percentage

80
60
40 -
20 ——
o |
family lineage economic performing last  family business
security rite
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Legal awareness

After almost three decades of introducing new reproductive technology in India, it was obvious that
majority of the respondents (almost 80%) were aware of the use and misuse of them for detecting the
sex of the child. They were also aware of the PCPNDT act, as for them SD (sex determination) and SSA
(sex selective abortion) were illegal. However law has not succeeded in changing their mindset to a
great extent. Because there is still a small number who looks at the couples with only female children
as unfortunate and agrees that they should be allowed to abort a female foetus. Though a section of
society who adheres to this philosophy is small but can’t be neglected for its precarious repercussion
it can have on the sex ratio of the city. The awareness regarding the law has not made them sensitize
towards the issue in any case.

The onus of SD followed by SSA, for the respondents still fall upon the rural, orthodox, uneducated
and underprivileged section of society. Ignorance or an intentional secrecy on the knowledge of stake
holders involved in the heinous act cannot be excused. i.e. being aware of the problem and yet trying
to pretend to be ignorant about the stake holders in the problem is definitely not a genuine one.
Medical fraternity or government in spite of being a major stake holders are not held responsible in the
process by them. In some cases woman herself is being blamed for this heinous act.

Conclusion

In spite of the efforts of the state machinery in implementing the law through sting operations, cancelling
the licenses of laboratories or medical practitioners, or sealing the sonography machines, the complete
absence of action programme to change the attitude of the people has resulted in partial success in
achieving the desired results. The study reveals that education and economic affluence is inversely
related to female foeticide that is more educated or elite ones family is more chances of following a
small family or one-child norm with a strong son preference. It puts the survival of a girl child at stake.
Hence the parameters of development and progress have been proved in efficient in understanding or
analyzing the issue of gender discrimination with reference to SD or SSA. What needs to be doneis a
complete revolutionary change in the attitude towards the girl child aiming for an egalitarian and just
society. The son-preference in the larger structure of patriarchy needs rethinking. Universality of marriage
and objectifying, stereotypical role of women in the institution of marriage unless eradicated or revised,
daughters of Mumbai will have to continue their struggle for survival.
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Looking up and out, how can we not respect this ever-vigilant cognizance that
distinguishes us: the capability to envision, to dream, and to invent? the ability to
ponder ourselves? and be aware of our existence on the outer arm of a spiral
galaxy in an immeasurable ocean of stars? Cognizance is our crest.

Vanna Bonta
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WOMEN EDUCATION FOR SOCIAL CHANGE AND

DEVELOPMENT
Shashi Mishra

\.

ABSTRACT

Due to rapid population growth, poverty and politico-economic reasons, the number of illiterates is
increasing continuously in the world. In most society’s women have lower status, no access to education,
less food and no health care but work longer hours, have lowered incomes and little or no access to
ownerships of property. Normally in developing countries, the proportion of women literates is less than
that of literate men.

Girls receive less health care and food than boys thus girls are malnourished. Due to illiteracy they also
mostly work in informal sectors’ where pay levels tend to be lower. Gender specific inequalities are
reinforced by unequal access to education. Girls often are simply not sent to school or drop out later,
thus increasing the level of illiteracy among women.

Key Words : Population growth, access to education, gender specific inequalities, drop-outs, cultural
patterns.

Introduction:

Education is one of the key factors to solving the problem of gender inequality and for creating better
employment avenues for women. This paper will look into the gender inequality against women and
will also explore how the development scenario can improve if education is made available to all.
Investing in human capital is one of the most effective ways of reducing poverty and achieving
sustainable development. Yet, women in developing countries still receiving less education than their
men counterparts.

Education is the only means by which a person can overcome poverty. Thus a country must improve
the education scenario if it wants to remove poverty. However for this, education must be provided to
all and not just a part of the society. Thus women must also be given equal chances to education.
Hence gender equality plays an important role in the development of the society. In the last few decades,
the society has taken great strides in the development of basic rights and opportunities which has led
to increase in life expectancy and enrolment ratios among women. However still, there exist large
gender disparities in basic human rights, resources, economic opportunities and political rights all
over the world.

Objectives of the study:

1) Education has been a central place in human development.

2) It has been recognized as essential agent of social change and development.
3) To find out various reasons for drop-out of girl child from school.

4) The role of government for upliftment of women’s education.

Methodology of the Study :

Research objectives stated above for the study are descriptive and exploratory in nature in the present
study. Looking at the nature of research objectives and research questions , mixed method is used
present study mixed method is used which is combination of quantitative and qualitative methods in
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the present study. Quality assessment is based upon obversation of the area , interview of the sample,
research conducted in - BMC School in Rafiq Nagar between the Govandi Dump and the Thane
Khadi.

Literature Review For the Study

Ramesh Malhotra, 2011,Right to Education : Free and compulsory Education for All, DPS Publishing
House New Delhi, . The book has brought to the focus the important and identifying the concept on
issues and policy of Rights to education , which stresses that education is both a human right in itself
and an indispensable means of realizing other human rights. Education is means which can help
adults and children to lift themselves out of poverty and safeguard themselves. It also focuses that the
main reason for a large proportion of the children remaining out of school and the poor quality of
education in school is the underfunding of school education

Deshpande V and Patil W., 2011, Primary education :Current Situation , Problems and Solutions ,
Nirali Prakashan , Pune. This book has given brief description of the quantitative expansion of primary
education from decade of 1950-2001. The book highlights the co-relationship between quantitative
and qualitative development. It has lead emphasis on the facts that the education which develops the
expected capabilities of children is called quality education. The writer has highlighted that to achieve
Universalization of primary education , we have to observe the three aspects , registration , present
number of students in class room and quality. Qualitative development programme can be successful
when the students happily come to school and should not get the eeling of leaving the school. The
school atmosphere should attract the students to continue their education.

Aggarwal J C, 2010, Landmark in the History of Modern Indian Education , Vikas Publication , New
Delhi, 7th Ed. Is the landmark book in the history of modern Indiaian education , contains those vital
documents which have shaped the development of the education in India. The author has given deep
preview about the committee who worked to bring change in education and laid down guidelines for
the future educational programmes and plan of action . The writr has[portrayed educational policies in
chronological order which gives a clear scenario of the growth of a public system of education in the
country.

Gender bias in education :

Education is widely recognized as the gateway to economic security and opportunity- particularly for
girls and women. Poverty is one of the most important factors limiting the level of education among
women. Direct costs such as tuition fees, cost of textbooks, uniforms, transportation and other expenses
cannot be borne by the family, especially in large families with less income. Thus girls are denied
education due to economic problems. Poverty will continue to exist until nations address the issue of
gender inequality and resolve it. This is a vicious cycle as poverty leads to gender discrimination.
Gender inequality and discriminations are more evident in the poorer sections of the society. In such
scenarios, women gets get even lesser opportunities for education as well as to improve their economic
status and have less command over family resources such as land, property etc. They have no decision
making powers in such cases and hence cannot bring about any development whatsoever in the
family and society. However, what one does not realize is that educating girls is the best investment
that a society can make, an educated woman has the skills and self-confidence she needs in order to
become a better mother, worker and a citizen.

The Indian experience: Case Study

Cultural, social and economic factors are still responsible for girls getting less education opportunities
in not only rural but also urban areas. Thus gender equality is still a mirage in our country .In the rural
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areas the girl child is made to perform household and agricultural chores. This is one of the many
factors limiting girls’ education. Cleaning the house, preparing the food, looking after their siblings, the
elderly and the sick, grazing the cattle and collecting firewood are some of the key tasks they have to
perform. Households are therefore reluctant to spare them for schooling. Physical safety of the girls,
especially when they have to travel a long distance to school and fear of sexual harassment are other
reasons that impede girls’ education. In the urban areas, however, there is a discernible difference in
the opportunities that girls get for education and employment. Though the figures for girls would still
be low as compared to boys, what is heartening to see is that whenever given the opportunity, girls
have excelled more than boys. Among the most crucial lack of opportunity for women is that of literacy.

Area of study - BMC School in Rafiq Nagar between the Govandi Dump and the Thane Khadi.

While school records shows that 850 students have enrolled for morning had afternoon sessions, a
teacher on the conditions of amity said that not more than 350 children attend. According to BMC
officer, ward 132, infrastructural facilities in the Rafiqg Nagar School and the nearby Chikalwadi BMC
school have been a deplorable conditions for years.

The differential motivation of parents with respect to education of the girl child has an influence in the
decision related to admission in schools. While parents may send boys to private schools to ensure
better education, girls are enrolled in government schools’ this is evidenced by the fact that proportion
of girls are higher in government schools than private schools. Once, enrolled a number of factors
affect the successful completion of the primary schooling. Studies have revealed that girls from poor
household have a high burden of domestic chores on them. Similarly responsibility of sibling care acts
as major impediments in the continuation of their schooling. Gender bases of parents is meeting with
the hidden cost of schooling , such as requirements of uniforms , private tuitions — also plays a
determining factor. Though primary education is free technically, yet books and other materials needed
to be bought, there may not be any prescribed uniforms but children have to be well dressed.

The poor infrastructure of schools often limits access of girls to education. Absence of toilet facilities is
a major concern. With shrinking of open spaces and absence of toilet facilities becomes a major factor
in the continued schooling of girls as well as functioning of female teachers. Parents are reluctant to
send their daughters to school when they have to relieve themselves in the open for lack of proper
toilet facilities., ‘water timing in the slum locality’ In slum area girl dropout of school is also related with
timing of water supply. Morning schools are for boys while girls study in the evening shift as per school
regulation. As the water supply timing was changed to early evening, a large proportion of teenage
girls had to stay at home to collect water- this activity is very often perceived as women’s work. Another
reason is ‘migration ‘, migration which is primarily of a temporary nature, ranging from one month to
six months. Study reveals that a large proportion of families are forced to migrate in search of jobs.
With the boys often being left back in the village either to continue their education or attend to whatever
little land or the live stock the household may own. The girl children either move with their families or
join the numerous small scale industries located in the shanty towns, where they are exposed not only
to inhuman conditions of work but also sexual harassment. For girls in village and in slum schools
leads to a large number forgoing their opportunity to study. The dropout rate of almost one third is
generally more applicable to the girl child.

It is observed that the cultural, religious and traditional barriers still acts as a hurdle especially where
girl’s education is concerned. It was observed that the Muslim families due to purdah system had a
preferential choice of enrolling their daughters in school which were separately for girls and not in a
coeducational school. Parents desiring to enroll their girls in a non co educational school were also
reflected by the opinions that it leads to eve teasing and other indisiplinary act of behavior. This reflects
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there is a very conservative outlook to co-education system by the parents for urdu medium. The study
also indicates that as compared to boys girls are more marginalized and vulnerable in almost all
context and the socio-cultural beliefs and practices have a major role in perpetuating this phenomenon.
This can be revealed from the enrollment data of BMC school 72.33% girl student’s dropout from
standard 5th to 8th onwards. The education of girls is an important sector has not been precluded from
the main stream of thoughts. The general poverty of the family prevents many parents from sending
the girls to school.

Education plays a pivotal role in any intervention to increase women’s participation in development. In
India , National policy of education and its accompanying plan of action devotes particular attention to
the education of girls and empowerment of the women But hat is required is not only to increase
female enrollment but to keeps girls in school. Along with the need for more flexible arrangements,
incentives and more relevant curricula, there is a accompanied need for a profound changes in the
attitude of society towards gender stereotypes, traditions and customs that have denied women access
to educate .There is a paramount needs to overcome the age old barriers of silence, isolation and
discrimination by making serious efforts ,at all levels to create conducive condition for the participation
of women and girls in the education on an equal footing with men. A more positive political, social and
cultural environment must be fostered to promote changed attitudes towards women.

The key factors in spreading and sustaining quality education are the parents and mother in particular.
Women are the first and most important promoters of children education. Their expectations and attitude
towards their children‘s schooling are an important factor in learning achievement. The research shows
that municipal school will attain a high level of quality if there is a strong degree of parental support.
Parents must feel that there are clear social and economic benefits in schooling of their children,
especially their girls. “Mother’s rally “should be organized to obtain substantial improvements in school
enroliments, attendance and retention. Such efforts are indispensible to foster motivation at the
community level and raise awareness towards the importance of basic education. . High quality and
relevance cannot be achieved without the linkage between the highest level academy and professional
knowledge and skill with interest, preoccupation and commitment of the ordinary community. The
educational programs to be successful should be linked to poverty alleviations schemes, and included
health services and improved nutrition.

Summary:

Gender inequality is still present in the society. Ensuring basic education to every girl child in India is
one of the most important factor where Government has to have more focus in implementing the
various scheme and policies . As observed in the case study it is very clear that improving the literacy
level among girls, will help to improve the economy. Equity and justice towards equality will also be
adhered through education to girl.
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