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Smt. Sunderbai Hansraj Pragji Thackersey
(11-06-1885 fo 12-01-1980)

Smt. Sunderbai, a soul of religion and education, selfless service and
philanthropy, had lived a meaningful life, just short of only five years, lo become a
Centenarian.

At just the blooming age of 12 years, she was honoured with the nuptial
sanctity in the year 1987, with the grand son of Shri Thackersey Muljiseth Shri
Hansarj Pragji Thackersey, who had at a very young age, well settled down in
business and won laurels in the social and political arena as well.

At the age of 39 years, having lived a wedded lifé for 27 years, the cruel fate
snatched away from her, Sheth Shri Hansraj. At that time, though miserably bereaved
of the life’s partner, her profound faith in Almighty and her religious mental spirit,
accorded in her great courage and strength, to take up faithfully and creatively all the
responsibilities of unfulfilled assignments and cherished dreams of her loving counter-
part.

She created a Trust, “Hansraj Pragji Thackersey Education Fund” in
memory of her late husband and from its corpus, set up the Hansraj Pragji Thackersey
Girl's School.

She channelised her wealth for many good causes. Her donations for the
development and maintenance of educational institutions in Dwarka and a college at
Nasik are worth the note in the history of the progress of education for girls.

She had made a royal donation to Vanita Vishram, at Bombay and Surat, and
offered her devoted services, for about three decades, on its Managing Committee.

She also encouraged many students to go abroad for siudies or business. For
more than half century, this spacious building at Maharshi Karve Road (Queen's Road)
stands monument, now housing the Gujarati medium H. P. T. Girl’'s School, an
English medium - The Blossoms Sunderbai Thackersey English High School, and
a large Assembly Hall, popularly known as Sunderbai Hall.

She was also one of the pioneers and the main supporter of the Bhatia
General Hospital, which she equipped with the latest equipment and made it as one
of the leading hospitals. Here she rendered her services as the Hon. Secretary for
many years.

She, under the close association with Lady Premiila Thackersey, her nearest
relative, the founder of the S.N.D.T. Women’s University, Mumbai, had directed her
donations to this University and to-day, in her memory. stands SHPT School of Library
Science and SHPT College of Science at Mumbai and one of the Sections of
Polytechnic of this University at the Juhu Campus. She was a member of the Senate
of this University, for a number of years.

The heritage she has left behind her, is benevolently utilised with the same
zeal and spirit, bearing in mind her ideals of life, by her devoted loyal Trustees, who
execute her cherished dreams, with no axe to grind.

She had lived a life in the service of humanity,
keeping her goal, “Work is Worship”.
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FROM THE DESK OF THE PRINCIPAL

- Dr. Harshada Rathod

We took a small step in the year 2001 when we first started our
inhouse academic journal 'Anveshan’. In our endeavour to reach out to more
teachers and encourage serious research, our small college (in terms of
enrollment of students) took a big step forward - that of officially registering
'‘Anveshan' as 'Research Horizons' at New Delhi. 'Research Horizon's aims at
providing a much needed platform for the teachers to publish their well
researched papers, articles, bookreviews, and in the process inspire others to
follow their footsteps.

Teachers, Research and Extension work are three important functions
of an educational institution where knowledge is disseminated to students.
Research creates new knowledge, new principles and new theories. The most
successful companies in the world are those that invest in research labs.
Why should it be any different in the field of education?

In the last 55 years, while enrollment in absolute terms has grown in
higher education, quality has unfortunately taken a backseat. Research should
have been the strongest pillar of higher education, but, it has not been so.

'Research Horizon's is an attempt to bring research to the forefront. An
opportunity is waiting for you, but you have to make it happen. Learning
never stops. Theodore Roosevelt died with a book under his pillow, consuming
the ideas of others until the very last. Let us also come together on this
intellectual platform and share our ideas.

My heartiest congratulations to the editorial board for working hard to
make our dream come true. Today, we have the proud privilege of being the
first affiliated college of the SNDT Women's University to have our own
registered academic journal.




e

FOREWORD

Research is to see
what everybody
else has seen

and to think ....
what nobody

else has thought

The basis of research lies in the urge of curiosity of man to understand the
nature of the world and his own nature. It is a tool in his hand to continuously
expand the boundaries of his knowledge. It is this spirit that has inspired our
academic journal RESEARCH HORIZONS (earlier known as ANVESHAN) to
complete its fifth year of publication.

This year is indeed special. The journal has been registered and the doors
of opportunity have been thrown open to teachers from all over India. This is a
major step in keeping with our original vision of encouraging research activity
among teachers and post graduate students.

What is of uppermost concern is the quality of the research output. The
evaluation standards have been made more exacting. It is hoped that teachers
will not take this as discouragement. Rather they should be spurred on to learn
the right methods of presentation and produce papers and articles of merit.

Finally, the editorial team would like to take the opportunity to thank all those
who have made the journey of the past five years so rewarding. The management
of the college for continuous encouragement and support. Dr. Chandrasen
Merchant and the Hansraj Pragji Thackersey Educational Fund Trust for their
goodwill and patronage, our principal Dr. Harshada Rathod, all the contributors
and well wishers. A very special thanks to our panel of experts who have, despite
their busy schedule, edited the articles and given valuable suggestions.

(EDITORIAL TEAM)

Dr. (Mrs) Jayashree Palit Dr. (Mrs) Pragnya Shukla
Dr. (Mrs) Rajshree Trivedi Mrs. Falguni Desai
Mrs. Sujatha Rao Mrs. Trupti Sabhranjak
Mrs. Sejal Shah Mrs. Shobhna Tanna
Ms. Vaishali Sawant Ms. Cicilia Chettiar
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ADOLESCENTS' PERCEPTIONS ON POCKET MONEY

Ms. Rupa Motivala

We all remember our childhood experiences how we grew from the stage
of a young child dependent on others to an adult. Before reaching the stage of
adulthood, children enter the stage of adolescence. Adolescence is the period of
transition between childhood to adulthood. It is a period when rapid physiological
changes take place and demands for new social roles also crop up. Due to these
changes, the adolescents often face a number of crises and dilemmas. It is the
identity crisis marked with confusion.

For example—this can be seen in Amar's case. Amar is a student of class
X, the foundation year for his career. His parents want him to pay more attention
to his studies and spend less time and money on games, movies and other
activities. He is good in singing and sports. But, his parents expect Amar to excel
in all other areas also. There are lot of conflicting demands and pressure not only
from parents but also from teachers and his peer group.

The scenario is changing rapidly due to mass media exposure, cell phones,
education and urbanization. The present day TV serials portray aristocratic life,
fashion, spending habits etc. Media also plays an important part in depicting this
‘page 3' culture. Most of the parents do not approve such life style nor do they
give money for such expenses. They want the children to understand the value
of money. Whereas, the adolescents analyze the life style and spending habits of
the children of their role models and compare them with their parents. They tend
to show off to remain in the rat race with their peer group. In pursuit of a such life
style, they even try to adopt means of earning “quick money”.

The generation gap between the parent and child has widened of late due
to advancement in technology and exposure to mass media. This new found
exposure has given rise to more expectations from the parents where parents
expect the child to excel in all aspects. While on the other hand, child with his
exposure to technology and mass media wants to enjoy life. Such rapid social
changes cause conflicts between parents and adolescents.

Parents are responsible for the child's behaviour. When offsprings acquire
independence, the parents would like to relinquish their authority and be free of
many obligations. At the same time, parents identify their status with that of their
offsprings. In the wake of ensuring children's behave as per their likings, they are
tempted to hold on to authority and decision making.

The youth of every era has regarded the old as “out-of-date', “old fashioned',
‘conservative' and lacking understanding. Whereas, the older generation feel the
youth lacks understanding and are radical in their outlook.

Parents expect children to respect their culture, whereas the urban
youngsters want to ape customs of the other countries e.g., food habits — Italian,
Thai etc., clothing —shirt & jeans etc. Similarly, children in rural areas also want
to copy the life style of the metropolis.

These are some of the expectations manifested in routine life that widen
the rift as parents want power and children strive for independence. The rift is
inevitable; pocket money is one of the issues.
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Parenting is highly meticulous task in today's world. Parents want their child
to excel in studies as well as be smart and socially active. Adequate pocket money
depending on the “standard of living' has to be given to the child so that the child
is restrained from going astray and spends the money as per his requirements.
Parents need to strike balance between "the haves and have nots' and accordingly
give pocket money to the child. This balancing act is so complex that parents have
to ensure that the child does not feel neglected and at the same time not denied
the pleasure in the life.

This paper focuses on a study conducted on ADOLESCENTS'
PERCEPTIONS ON POCKET MONEY. Pocket money is a fixed amount of money
given to the child every month for spending for his personal use. Considering this
meaning of pocket money the study was conducted with the following objectives.

OBJECTIVES

To understand adolescents' view point of pocket money.

To find the amount of pocket money adolescents get.

To explore the areas in which the adolescents spends his pocket money.

To know the areas, parents and adolescents have disputes in spending
pocket money

@ To access, how adolescents manage their pocket money if it is insufficient

A random sample was selected for the study. Adolescents of 16 and 17
years studding in class XI and XII of Junior College were selected for the study.
The sample comprised of male &female adolescents from three different colleges
located in west of Mumbai. The students from science Arts Commerce were
included.

SAMPLE
Mithibai College 15 07 Males 08 Females
Sathaye College 20 11 Males 09 Females
Malini Kishor College 15 07 Males 08 Females
TOTAL STUDENTS 50 25 Males 25 Females
TOOL

The questionnaire schedule was designed to carry out the study. The
questionnaire was divided into three subsections -

Section | Basic information on parents' education, occupation and income were
covered.

Section Il Questions pertaining to the objectives of the study -
-The amount of rupees students get as pocket money.
-The amount of rupees they expect from parents.
-Areas in which adolescents spend money.

-Areas where there is disputes in spending money between parents
and adolescents.

Section Il Personal opinion of adolescents regarding managing pocket money
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if the amount is insufficient.

RESULTS AND DISCUSSION

Following result shows the relationship between parents' income, education,
occupation and (a) pocket money adolescents receive & (b) areas where they
spend their pocket money.

income of parents

It is normal in our culture that parents do not reveal their income to the
children. The study also finds that majority of the adolescent students (65%) do
not know their parents income. Hence no inference is drawn on the basis of
parents' income.

As regards occupations of parents, 50% of their fathers are business men
and 20% are in various professions, who do not have fixed income.

Qualification of father

Out of 50 respondents the education qualifications of father is as follows.
Undergraduates Graduates Masters and Professionals
8 (16%) 17 (34%) 25 (50%)
We believe that educated parents might be giving more pocket money to
their children But the study shows that parents who are highly qualified & holding

better position ( 50% are businessmen and 18% are professionals)do not believe
in giving pocket money to their children.

Some cases both parents are doctors also do not give fix amount to their

childrelm. Favour of Pocket Money Pocket Money from Parents
Fix
amount
Den 46%
B Yes [ ge
92% 549

GRAPH - | GRAPH - 1l

Graph | shows that all most all adolescents (92%) are in favour of getting
pocket money. The study also shows that 66% students desire pocket money at
the age of 16 &17 years when they enter college. On the other hand, (Graph II)
half of the parents 46% do not give pocket money to their wards.

It is interesting to note that adolescents think differently then their parents.
Parents want to exercise their power. They do not want to give fixed amount every
month to their wards.

Depending on the needs of the adolescent, parents give them money so
as to check their spending habits.
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GRAPH - lll. POCKET MONEY ADOLESCENTS GET PER MONTH
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The above graph shows the variations of pocket money students receive
per month It ranges from Rs 200 to Rs 1500. Maximum numbers of students get
pocket money between Rs 800 to 1000Rs. Only two students get more than Rs
2000 per month.

It is worth noting that 74% of students both boys and girls are happy with
the pocket money that receive from their parent. They said when they want more
money; parents give them according to their needs.

Only out of 50 respondents only 6 male and 7 female adolescents expect
fixed amount of money every month from their parents to spend.

To ascertain whether cultural differences have an impact on receiving and
spending pocket money the study revealed is shown in the following table.

TABLE | DISTRBUTION OF POCKET MONEY BASED ON MOTHER TONGUE.

Mother tongue Total Males Females
Gujarati 20 11 09
Marathi 11 06 05
Hindi 08 02 06
Marwari 02 02 00
Others 09 02 05

It was found that Hindi and Gujarati speaking students get more pocket
money than Marathi speaking students.10 out of the 20 Hindi and Guijarati students
get 1000Rs. to 1500Rs. Whereas, only two Marathi speaking students get 1000Rs,
rest all get less than 500Rs. Parents of those two adolescents are professionals.
Among Gujarati students, out of 20 fathers, 12 are business men and 7 are
professionals and one is CEO in a company.

As regards fixed amount of pocket money, 50% of Gujarati students receive
fixed amount every month as compared to 28% Marathi students. This shows that
Gujarati parents give more money to their children to spend and their children
expects more money compared to their counterparts.
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TABLE Il AREAS DEPICTING POCKET MONEY SPENT

MALES FEMALES
Frequency Mostly [ Normally | Neve | Total | Mostly | Normally | Never | Total
ltems
Educational
stationeries 12 7 6 25 12 10 3 25
Clothes 6 2 17 25 6 2 17 25
Make up &
Beauty Parlour 0 2 23 25 0 4 21 25
Jewellery 0 0 25 25 0 3 22 25
Shoes & Sandals| 3 4 18 25 4 5 16 25
Night Clubs &
Night Parties 0 4 21 25 1 1 22 24
Eating out 13 10 2 25 14 9 2 25
Movies 12 12 1 25 10 8 7 25
Cyber café 10 1 14 25 4 2 19 25
Cell phone 12 3 10 25 8 2 15 25
Traveling 15 4 6 25 11 2 12 25

The above two tables show male, female adolescents distributions of items
of spending pocket money. It is very clear from the tables that adolescents spend
the maximum amount on eating out and watching movies. They also spend on
traveling and on cell phones but less on cybercafé.

Educational items

Children spend money on educational items like stationery, photo copy etc.
But for one respondent who spends most of her money on stationery parents
approve of their children spending money on stationery.

Eating out, Traveling and Watching movies

There is no distinction between genders when it comes to spending money
on eating out and watching movies. It is found that students (92%) spend more
on “eating out' than watching movies (84%). It is observed that pocket money is
given by their parents more for traveling & eating. Parents feel that their children
should be comfortable when they are studying.

Cyber café

Out of 50 respondents, only 14 go to the cyber café of which, 10 students
are males and only 4 females. This is mainly as many of them have access to
the computers at home. Some parents also disapprove their children going to cyber
café.

Cell phones

The other major significant out come is the use and payment of cell phone.
Half of the respondents have cell phones of which 3 adolescents pay bills from
their pocket money. For other adolescents, their parents pay for the cell phone
bills.

Adolescents spend minimum amount on cloths makeup, costume jewellery,
shoes/sandals & night clubs/parties.
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TABLE Ill AREA OF DISPUTE WHERE ADOLESCENTS SPEND
THEIR POCKET MONEY

MALES FEMALES
Frequency --- |Mostly |Normally|Never | Total | Mostly | Normally|Never [Total
Items
Educational
stationeries 0 2 23 25 0 1 24 25
Clothes 3 2 20 25 1 1 23 | 25
Make up &
Beauty Parlour| 0 0 0 0 0 3 22 | 25
Jewellery 0 0 0 0 0 6 19 | 25
Shoes &
Sandals 2 1 22 25 2 2 21 25
Night Clubs
& Night Parties| 5 3 17 25 1 1 23 | 25
Eating out 6 8 11 25 3 2 20 25
Movies 5 7 13 25 7 5 13 | 25
Cyber café 4 5 16 25 1 2 22 | 25
Cell phone 12 4 9 25 6 5 14 | 25
Traveling 2 4 19 25 2 2 21 25

The above table shows the disputes between parents and adolescents on
spending money on various items. Parents do not have much disagreement on
children spending money on educational items/ stationeries and traveling. But all
the 25 female respondents said that their parents do not approve of their going to
nightclubs or night parties.

Half of the students use cell phones when they come to Jr. College. Among
those 50% of students 36% have always disputes with their parents regarding bill
for of cell phones and 18% students have occasional arguments regarding paying
cell phones bill. Two girls' respondents said they have heated arguments for paying
cell phone bills with parents.

One of the most commonly agreed disputes was that of going to movies.
44% students said they spent money mostly on movies and 24% of parents have
clash on spending extra money on seeing movies particularly parents of girl
students object more than the boy's parents for watching and spending money
on movies.

For items like shoes, cosmetics and gifts it is observed that adolescents do
not spend much pocket maoney on these items when compared to eating out. Barely
2% of the respondents spend on cosmetics.

Managing Expenses if pocket money is Insufficient.

The expectation of extra money is limited to few (20%) students. Among
them 14% of students want extra money to save. That will enable them to buy
things for which they need not ask their parents.
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It is delighted to note that some adolescents have to justify the need of
additional pocket money . At times they do cut down on their expenses also.

Parents

The main objective of the study was to find out adolescents perception of
pocket money. It was a rare opportunity that the researcher had a direct interaction
with 11 parents of Sathaye College students (not the respondent parents) The
researcher got over view of their perception on pocket money. The following is
the out come of the interview.

Only 3 parents give fixed amount - Rs.300 to Rs.500 every month. Out three,
one is Gujarati and two are Marathi speaking parents. Nine parents give Rs 20 to
Rs 50 every day according to their needs. Most of those children spend it on
traveling and sometimes on eating out.

All the parents vociferously said their children are not permitted to go out
and visit night clubs. Children also agree on this aspect.

Most of the parents pay for cell phone bills as it is not included in the pocket
money they give.

In the most of the cases children do not have freedom to buy their own
clothes. Parents buy clothes for them or accompany them when they buy clothes.

CONCLUSION

Out of 17 working mothers, only 7 mothers give fixed amount to their
children. This shows that there is no correlation between working mothers and
housewives giving pocket money to their children.

Only half of the adolescents get pocket money. Rests of them get it as per
their daily needs. Most of them manage their expenses and are happy from what
they get. Most of the parents give extra money as per their needs. When
adolescents can't ask their parents, they ask money from siblings. Some
adolescents do odd jobs to earn extra money. One respondent said he never gets
pocket money. If he wants, he has to work in his father's dental clinic.

Significant cultural difference is found regarding pocket money given to
children. Parents of Gujarati, Hindi and Marwari speaking students give more
pocket money than Marathi speaking students.

50% of Gujarati speaking students get fixed amount (Rs 800 to Rs 1000)
as compared to 28% Marathi speaking students who get Rs 300 to Rs 500.

Most of their pocket money is spent on traveling, eating out and movies.
Bills for their cell phones are paid by their parents. Very few students go to
cybercafé as the have computers at home and parents discourage them for going
because they feel that children may misuse aduits’ web site.

It is noted that parents exercise their authority over children as money is
given for specific items. For items like clothes, shoes etc., parents go with their
children to purchase and pay their bills. All parents said that they keep a track
where children spend money.

This study depicts different picture than that seen in media and what we
read in news papers. Some parents want to protect their children and do not
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believe in giving pocket money. Junior college students also abey their parents
and do not spend money on items not acceptable to their parents. Parents want
to keep the culture intact. Adolescents want to be independent but for pocket
money, they are still dependent. So they do not argue on money issues. The gap
exists between the old and the young.

SUGGESSIONS

1. Study should be conducted of Junior College students throughout Mumbai
to find various cultural, economic & social factors related to pocket money.

2. Longitudinal study of same respondents should be carried out to find the
differences in pattern of spending pocket money.

3.  Parents also should be included in the study to get validity of the research
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COMPUTERISATION IN INDIAN BANKING IN THE LAST
TWO DECADES OF THE 20™ CENTURY: KEEPING UP
WITH THE JONESES

By Dr. (Ms.) Sunita Sharma

Just as individuals try to imitate the status of their neighbours and the men
who live in their street, public sector banks (PSBs) also try to imitate the type of
technology employed by private sector banks and foreign banks in order to keep
themselves competitive with them within the country and in foreign countries. Indian
banks are also ambitious in that they also want to become multinational banks.

The developed countries have taken fast advantage of the new
developments in the information technology, integrating computers and
telecommunication network. Therefore it is very important for developing countries
like India, to appreciate the process of computer technology usage and the
problems of computers in banking, if Indian wants to grow as a multinational banker
in the 21 century.

Hence the paper attempts to discuss the:
(a) Mechanisation (process) in banking indu_stry.
(b) Resources needed for the programme of Mechanisation.

(c) Progress and benefits of computerization and other related issues of
computerization.

I. MECHANISATION IN BANKING

A committee on Mechanisation in Banking Industry was appointed in July,
1981 by Reserve Bank of India under the chairmanship of Dr. C. Rangarajan, the
then Deputy Governor of RBI. The committee submitted its report in 1984.

The committee discussed the progress of banking since 1968 in the following
words. “Since the introduction of social control over banks in 1968 and more
particularly since the nationalization of 14 major commercial banks in July 1969,
the banking industry in India has undergone a phenomenal transformation. The
industry has grown, not only in terms of the size of its operations and the number
of bank branches, but also in terms of its functional diversification. There has been
more than a four-fold increase in the number of bank branches, with a six-fold
expansion in deposits, five-fold increase in advances and a five-fold rise in the
number of borrowal accounts. As at end of the seventies, the banking industry
had more than ten million transactions and one million inter-branch transfers per
day”.

Along with the growth of domestic business banks have also expanded their
international banking business. More than two million foreign exchange
transactions per year are being handled by about 12,000 branches of authorized
dealers. This tremendous growth in banking business was also accompanied by
several organizational changes. The number of bank employees had almost
trebled, from 79,000 at the end of 1956 to 2,20,000 at the end of 1969. At the
end of 1980, it had reached 5,94,000.

The post nationalization period also witnessed diversification of the activities
of banks. A substantial portion of credit was channeled to priority sectors, with
the emphasis on lendings to unorganised and weaker sections of the population.
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Banks were now assigned targets to be achieved under different schemes. Apart
from these, banks diversified their activities into merchant banking, overseas
operations and other financial services to their customers. The above
developments, stimulated by deliberate policy measures, emphasized the need
for speedy and comprehensive information systems for policy formulation,
performance appraisal, and budgetary and control purposes.

The committee recommended Mechanisation/Computerisation on the basis
of three considerations, viz.,
1.  Volume and type of data required to be captured.

2. Objectives of information to be extracted from this data and the type of
processing involved and

3. Form in which this data are to be stored and retrieved subsequently.
The main objective of Mechanisation at the branch level would be

[ Improvement in customer services,

2. Improvements in house keeping operations and

3.  Speedy transmittal of statistical data for generating management information
systems.

At the Branch Level Advance Ledger Posting Machines(ALPM) are required;
at the Zonal/Regional Offices small micro processor systems with adequate
numbers of data entry terminals can help to monitor receipt of data, received from
branches and summarize them in desired formats. The objectives of this type of
mechanisation are twofold; (i) to capture data on computer media such as floppy
discs or tapes and validate/edit them for generating information for control and
follow up purposes, and (ii) to transmit these data for direct input to mainframe
computer systems in the head offices.

The main objectives of mechanisation in the head office should be (a) orderly
storage of data in meaningful formats and facilitate their retrieval, (b) Analysis of
data to exercise control and audit checks, (c) generation of reports for
management, policy formulation and evolution of performance and (d) maintenance
of external data base on domestic and international economies. In addition,
efficiency of administrative services can also greatly be improved with
mechanisation. Bulk of these data would need batch processing. However, in the
case of money market operations and foreign exchange dealings whether handled
in head offices or in selected branches some real time processing may be involved.

The implications of the programme of mechanisation in terms of resources
required are given as follows.

Resources Needed For The Programme of Mechanisation

T Number of banking centers to be covered (approx) 100
& Number of branches to be mechanized.
Stage | 2,500
Stage I 6,000

3. Number of ledger posting machines with.
attached memory
Stage | 10,000
Stage |l 20,000
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4. Number of microprocessors in big branches and
in zonal / Regional offices.

Stage | 200

Stage Il 100
5! Number of mainframe computer systems at the

apex level. 25
6. Total cost of hardware in Stage 1 Rs. 135 crores
i Additional cost of infrastructure Rs. 15 crores
8. Number of operators required 40,000 — 45,000
9.  Number of system analysts and programmers About — 1000

Source : (RBI, Report Of The Committee on Mechanisation in Banking
Industry. 1984, Chairman Dr. C. Rangarajan, Table No. 2 Pg. No. 54)

PROGRESS OF MECHANISATION / COMPUTERIZATION :
According to Rangarajan committee 11 (1989) p.72).

The progress achieved in the area of computerization in the banking industry
as on 30-09-1989 is as follows.

ALPMs installed at branch level : 4776
Mini-computers installed at Regional /

Zonal office level 1 233

Head office systems installed e

MICR clearing : 4 Centers
Computerized clearing settlement : 9 Centers
Programmers, Systems Analysts trained 12372
DETO trained : 12761
Computer awareness programme participants : 20655

A survey of opinion conducted amongst bank and other institutions revealed
that computerization has considerably helped banks in house-keeping, provided
slightly better service to customers and had been seen to be useful by bank
employees.

Il. RANGRAJAN COMMITTEE Il: PERSPECTIVE PLAN OF COMPUTERIZATION
FOR 1990 — 1994.

The terms of reference of the Committee were as under:

i) To draw up a perspective plan for computerization of banks at Branch,
Regional Office / Zonal Office and Head Office levels for a period of five
years from 1990 - 1994 and to recommend the strategy for its
implementation.

ii)  To suggest modalities for implementing on-line banking, specially at the
branch level.

iii)  To indicate the application areas (like Electronic Funds Transfer, Electronic
Mail, Message Switching) relating to the use of BANKNET and SWIFT.

iv) To suggest guidelines for installation of ATMs and other Self-Service
machines by banks.

v)  To assess the requirements of trained personnel and the need for training
on computerization and to recommend suitable arrangements therefore.
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vi)  To suggest modalities for phased introduction of bilingualisation in computers
used in banks.

vii) To make any other recommendations which are incidental or related to
the above terms of reference.

1) PURPOSES OF COMPUTERISATION:
They have been identified by Rangarajan Committee Il (RC Il ) as follows

® Improving customer service,

® Improving house keeping,

® Improving decision making, and

® Improving productivity and profitability of banks.

Il) ISSUES :

Major difficulties experienced by the banks in operationalising the systems
at Branch and Regional Office (RO) / Zonal Office (ZO) levels have been
mentioned by RC Il as follows.

a) Software bugs.
b) Inadequate vendor support.
c) Lack of software standardization.
d) Inadequately trained staff.
e) Inadequate space.
f) Erratic power supply.
g) Creating users' awareness and gaining acceptance.
h)  Malfunctioning of UPS systems.
i) Resistance from unions.
It has been observed that generally the major concerns of the banks are

vendor support, inadequacy of trained staff, power and space and unions'
resistance.

ill) BENEFITS
The committee identified the benefits of computerization to the following
categories:
a) To the Banks:
® Better house keeping and control.
® Prompt and improved customer service.
° Optimum utilization of staff and increase in productivity.
(] Interest calculations made easy.
° Speedy compilation of statements.
o Better information system.
b) To the staff:
Relief from drudgery.
Exposure to new technology.
® Job satisfaction.



Better work environment.

Upgradation of skills.

To the Customers:

Prompt, neat and correct statements of accounts.
Faster customer services.

Accurate and timely payment of interest.

Prompt reply to customers' queries etc.

IV) COMPLAINTS FROM CUSTOMERS:
The Study made by RC Il has identified following types of complaints from
the customers.
» Delay in getting the updated Statement for the whole year.
® Slow response of some Advanced Ledger Posting Machines (ALPMs)

° Reluctance of Savings Bank Account holders to accept statements of
accounts instead of pass-books,

Disruption of work due to machine break down,
Funds transfer and collection of instruments have not improved significantly.

0
S

In our conversation with bank customers we have received the complaint
that banking is becoming a costly affair, for Savings Accounts minimum balances
are prescribed and there are penalties for not maintaining a minimum balance and
for not operating such accounts regularly. The banks have adapted the view that
80% of profits come from 20% of accounts and 80% of accounts contribute only
20% of profits. Therefore day by day banking habit among small and medium
savers will vanish.

V) OTHER AREAS FOR COMPUTERISATION AND RATIONALISATION :

The following areas have been identified by the Committee.
Teller System.

Signature Storage / Retrieval System.

On-line terminals to large corporate customers.

Customer authentication

Credit Cards.

Credit Clearing / GIRO system.

Office Productivity Aids,

Vi) COMPLAITS FROM BANK EMPLOYEES & VRS OPTEES REGARDING
COMPUTERIZATION:

A random sample of a cross section of 100 lady staff who have already taken
VRS was selected for interview. A structured questionnaire was prepared and each
lady employee of the sample was interviewed personally.

Air conditioning goes along with computerization because electronic
instruments should be insulated from dust particles. But VRS optees have
complained during our interviews that air conditioning does not suit their physical
health, particularly during monsoon and winter. Even in the summer when they
go out of air conditioned offices in the hot open air their throats are affected badly
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38% of clerks and officers complained that they suffer from various ailments like
sodalities, back pain, fever, joint pains and cold and cough.

30% of clerks and officers interviewed said that constantly operating the

computer affected their eyesight because of radiation from computers. Few ladies
also pointed out that their eyes used to become red due to continuous use of
computer. It also led to pain in chest, fingers and knee joints. The bank
managements have not cared to listen to such complaints.

Vil) CONCLUSION

s

India is a country where there is heavy unemployment among the educated
youth. The young men and women are complaining "Apply Apply but No
Reply.” Terrorism is widespread and it presents a sorry spectacle of India.
Why create further unemployment?

Donald S. Sanders, in his famous book titled Computer Concepts And
Applications (published by McGraw-Hill Book Company) has given both
optimistic and pessimistic views about the use of computers. According
to him there are potential dangers for organizations using computers.

a. The threats to the Systems Security:

- The threats to assets

- The threats of attack and penetration

- The threats to the physical security of the computer size.

b. The Dangers of Organizational Stress; They arise on account of
reorganization of work groups which may be created, disbanded or
realigned. Existing departments may be added to or eliminated. At
one extreme people may temporarily feel threatened; at the other
extreme, they may resort to open opposition and even sabotage the
system. Between these extremes, a number of other stress symptoms
appear, including withholding facts, providing inadequate data and
displaying an attitude of indifference.
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POPULARITY AND ACCEPTANCE OF PACKAGE TOURS
AMONG HOLIDAY TRAVELLERS

Ms. Vaishali Sawant

INTRODUCTION :

The new millennium has brought greater challenges to India in every sector
of our economy. Tourism is one of the world's most rapidly growing industries.
On the National and Global levels, it is a manifestation of peace and prosperity.
Tourism is sensitive to world economic and political conditions. Promotion of
tourism and infrastructural development is bound to have a series of socio-cultural,
socio-economic, physical, and environmental impacts on the habitat. Positive
impact will take place only if majority of people especially the holiday travelers
will enjoy security and fulfillment of various demands. The best way to satisfy these
important people is by introducing various types of outbound, inbound and
domestic tours. This is where the travel agent has to play a crucial role of guiding
the tourists on a wide range of travel related matters. These agents should provide
tailor-made tours to the tourists. This is possible only in case of a package tour,
where the entire tour can be designed according to the requirements of the
individual client or family at one consolidated price.

A package tour is an inclusive tour which takes care of all the travel
components like accommodation, transportation, meals and sight-seeing. More and
more travel agents are introducing a variety of package tours for the tourists.
Hence, this study was undertaken to find the level of popularity and acceptance
of package tours among holiday travelers.

Objectives Of The Study : a. To study the extent of popularity of package
tours among tourists.
b. To find out the level of acceptance of package
tours among holiday travelers,

c. To study the role of media in promoting package
tours on behalf of the travel agents.

Methodology : A survey method was adopted for this study. The tool used
was a questionnaire. Two separate questionnaires were prepared for a randomly
selected sample of 100 tourists and 10 travel agents from Mumbai city. The
questionnaire comprised of open and close ended questions divided into two
sections. First section of both the questionnaires comprised of general information.
The second section included specific questions related to the study. The agencies
selected for the study were : SOTC, Thomas Cook, Maharaja International Travels,
Travel Corporation Of India, Octopus Worldwide Services, Blue Star, Lohanas
Tours& Travels, Kesari Tours, Equino Fun Holidays, Trambak Pvt. Ltd.

Results & Discussion : Part A : Survey findings of tourists (n=100 )
Part B : Survey findings of travel agents (n=10)

PART A : SECTION | - GENERAL INFORMATION

Occupation : Business = 39%, Government Service = 18%,
Private Service =15%, Professional = 15%, Retired = 3%, Housewife = 10%

Entitled for Leave Travel Concession : 70%
Type of family: Nuclear :73%, Joint : 27%
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SECTION Il — SPECIFIC INFORMATION QUESTIONS COMPRISED OF :

a.

b.

Frequency of going for a holiday: Travel Often : 17%, Once a year : 58%,
Once in 3 years : 22%, Different replies : 3%

Various reasons for travel : Leisure & relaxation, sports & adventure,
pilgrimage, educational study & facility of L.T.C. But majority of the tourists
replied for leisure & relaxation.

Preferred modes of travel : Airlines, Railways, & Roadways. It was found
that airlines was the most preferred mode when ranked in the order of
preference .

Source of awareness for tourists : Television, Print media, word of mouth
and travel fairs.

Preference for traveling by package tours : 71% answered Yes, & 29%
answered No, but also said that they may consider in future.
Experience of Package Tours: Positive — Safe, Stress-free, Confirmed
Reservations, Economical, Feel at home & caring escorts. Negative - Rigid
itinerary, Expensive, No freedom of movement & Rush-Through attitude.

PART B : SECTION | - GENERAL INFORMATION

All travel agencies were |ATA recognized except one.

SECTION Il - SPECIFIC INFORMATION QUESTIONS COMPRISED OF :

a.

b.

Type of tours handled by the agents : All agents handled outbound,
inbound & domestic tours.

Costing of package tours : The agents answered that they provide
accommodation & service reservations at one consolidated price.
Consolidation is done on a per person basis and the cost of tour which
the client pays is inclusive of all components.

Popularity & Acceptance of package tours : Individual family tours and
group tours are becoming popular due to various reasons like : Designing
of itineraries as per the needs & preferences of the clients, Clients are
willing to pay high cost but expect luxury and comforts in return and Efficient
service provided by the agents due increasing market competition.

Planning of package tours : Regarding planning of package tours, 50%
of the samples replied that they conduct a survey of public demand and
the remaining 50% said that they go by their bookings, contacts and
infrastructure.

Package tours for corporate clients : 50% of the agents have designed
itineraries for corporate clients since they are more profitable as compared
to family/ group tours, not in terms of monetary gains, but due to its growing
popularity & acceptance by the corporate. These corporate have realized
the importance and potential of pre-paid holiday.

Type of meal plans : Regarding the type of meal served, 60% of the agents
replied that a Modified American Plan is the most preferred.

Promotion of package tours : The first source of preference for promotion
for the agents was the print media followed by television, websites and
trade-fairs.

Popularity and Acceptance of package tours in the future : All the 10
samples interviewed gave their opinion :
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e Once the client pays for a package tour, he does not have to bother about
various tour components, since these tours are inclusive of all components
of travel. Hence their popularity is increasing day-by-day and more and
more clients will opt for this concept in future.

e The first time a traveler opts for a package tour, he soon becomes a repeat
traveler for the same, due to the various facilities and good service offered.
Hence these tour have a bright future.

® Now-a days due to advance technology, e-commerce, travel credit and
travel insurance facility, these tours will flourish over the years.

@ Besides airlines, railways, and roadways, if the package tours work in
connection with other modes of travel like cruise-liners and charter flights,
then they definitely have a bright future.

o The bright future of these tours depends upon the country's economic
conditions, tourism policies and tourist arrivals.

° Domestic, Inbound and Outbound package tours help to boost the country's
tourism market scenario, hence have a bright future.

Conclusion : It can rightly be concluded that travel in totality is an
experience in itself. It creates social understanding and brings about cultural
exchange. The basic intention for a tourist is to enjoy a holiday by relaxing, leisure,
pleasure, excitement, fun and to gain knowledge of new places and its culture. In
such a case the tourist hands him over to the travel agent with full confidence,
thus expecting a good holiday.

A package tour is where such a holiday is provided to the tourist within a
particular area, for a fixed duration with a fixed tariff. Once the holiday traveler
selects a destination, pays for the package tour, he does not have to bother about
any travel components, but just sit back an enjoy a wonderful holiday. This quality
of the package tours has led to their increasing popularity and acceptance among
tourists.

This study has shown that the travel agents and most holiday travelers have
a positive approach towards these tours. If services and facilities are efficiently
provided to the tourists, then these tours will become trend-setters in the tourism
industry.

As mentioned by some tourists in the study, that a fixed itinerary or a speedy
schedule of these tours may be set-back point for the growing popularity of these
tours, but in today's jet-age this may not be the reason since the intention of the
traveler is to observe and experience everything possible in a fixed period of time
within a definite budget. In fact, as seen in the study the tariff rate even though
high is not a crucial factor, what is important is good service , accommodation,
and relaxation required to make the holiday a memorable one. This is the most
important achievement of package tours resulting in their growing popularity and
acceptance among holiday travelers.
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IMPORTANT TERMS USED IN THE STUDY :
IATA : International Air Transport Association

Domestic Tours : Tours designed for the people of the country to travel
within their country.

Inbound Tours : Tours designed for the foreign tourists coming into India.
Outbound Tours : Tours designed for Indian tourists going abroad.

Modified American Plan (MAP) : It includes room tariff plus two meals
(Breakfast, Lunch or Dinner).

I
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WHAT NEXT? (AFTER S.S.C. AND H.S.C.)
- DR. (MS.) RUKMINI RAO

Selection of right course, proper combinations of subjects, and
determination of exact academic destination is as crucial and equally important
as passing secondary and higher secondary examinations with flying colours.
Unlike the past, Indian Universities are constantly / regularly introducing new,
exciting and highly performance oriented courses to suit the present scientific and
technological innovative age. For example, while Public interest and litigations are
being filed very frequently, over issues related to our Eco system. Environmental
law has become a hot field to specialise in. with the world becoming a melting
pot of culture, we seldom find places that do not serve a delicious and mouth
watering cuisines. In such a situation. Hotel Management, becomes a very lucrative
profession. It is better not to mention the various super speciality "-subjects
introduced in medicine. In such conditions, naturally the early birds benefit the
most. It is always advisable to choose / opt. those streams of substance, which
can present a comprehensive treatment in this complex dynamic environment of
to-day. No fun in fighting the lost / old battle.

It is often found that majority of the students after S.S.C. with pretty good
percentage, blindly follow to present trend of preferring Science stream either to
be an Engineer or a Doctor. In most cases, the over ambitious parents, take the
final decision of selection of study options of course, without considering the Child's
interest or perceptions. Excluding BIT and UTS, our Maharashtra State itself is
producing over 50,000/- Engineers and Doctors every year. All plum and highly
remunerative posts are all occupied by either liTians or distinguished students of
prestigious institutions.

What is the position of thousands of Engineers with comparatively lower
percentage ? What are they doing ? Land-up in Call centres ?

It is found that 90% of the respondents (Parents, teachers and students)
first preference for selecting a particular course depends on the job situation in
the market, followed by opportunities for growth and job stability. So, open your
eyes and watch, there are many new, equally competitive courses with ample of
scope for development, and progress. Improper combination, dis-interested
subjects, wrong academic choices do create havoc, frustration and distress, which,
ultimately produce an unconcerned lethargic and unmotivated citizen. So, decisions
at this juncture require proper planning, Counselling, guidance and concern for
the students aptitude and interest rather than parents ambitions and desires.

Limitations: This article is prepared mostly by keeping in mind the students
of MNWC and SNDT w/Uni. Science Stream, available subjects, competitive
exams, job opportunities etc. are not touched. This article should be used as a
general guide to help narrow the choice. Readers are advised to approach career
guidance counsellor and teachers for proper direction.

Options in Careers : COMMERCE (After 10 + 2)

Graduation | Vocational & Entrance examination &
Diploma Courses |Foundation Course

B.Com Marketing, L.L.B., Bachelor of Business

(General) |Accountancy and |studies (B.B.S.)

B.Com (with Book keeping.|Bachelor of Management (B.M.S.)
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optional M

subjects) Computer
(Programming)

anagement, studies "Mass Media (B.M.M.)

Language course, Hotel Management,
Fashion Technology and designing (NIPT)
C.A. (PEIl) cost and works Accountancy.

COMMERCE- After Graduation

Secretary

Post-graduate |Professional Competitive Job

course courses/ Exams opportunities

M.Com Hotel Management | Civil Services Airlines

M.M.S. Fashion Design, (LA.S./ILP.S.) executives

M.M.M. Journalism Banking Service | (F.M. Ad)

L.L.M. Media Studies Insurance " Banking,

Master in Eco., |B.E.D. Combined Insurance

Statistics-etc. |B.Lib. SC. Defence Defence &
Travel & Tourism Service Protective service
Marketing Journalism Mass Media
Performing Arts, Mass- Advertising
Industrial Design Communication Entrepreneurship
Advertising C.A. Accounts, Journalism,
I.C.W.A. Company |Advertising Travel

M.B.A. Theatre Secretarial etc.

HUMANITIES (AFTER 10 + 2)
(Languages, History, Political Science, Philosophy, Eco-Sociology,

Logic etc.)
Graduation Professionall vocational | Entrance test/Foundation
Diploma Courses Courses
B.A. in Computer Language, Hotel Management, BBS,
Pure and Education, Diploma B.M.S., NIFT, Foreign
integrated in Interior Designing, Languages, Fine Arts (BFA)
discipline Fashion designing. C.A. (PEI) Cost and Works
Secretarial etc. and c¢/s (Foundation course)
HUMANITIES (After Graduation)
Post- Professional Competitive Job
Graduate Course Exams Opportunities
M.A. in all | Foreign Language Civil Services Airlines, Travel &
disciplines | Hotel Management, Banking, Insurance,| Tourist, performing
B.Ed, B.Lip. Sci. Journalism, Arts, Entepreneurship,
Travel and Tourism, Film Stud. Banking, Defence,
Performing Arts, Drama, Theatre, Paramilitary,
L.L.M. Journalism Management, Protective Science,
Media Industrial (MBA). Insurance, Secretarial
Design, Railways (Civil)

If any student has made a mistake by choosing the wrong academic field,
he/she need not have to busy his/her unique talents, abilities and untapped
potential, He/she can switch over to other fields / routes that meet his/her basic
objectives and needs.
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After the completion of 10 + 2 stage and/or graduation, there are many
vocational and professional courses. Where entry is subject to satisfactory
performance based on testing of specific subject areas through written tests, group
discussion, interviews etc.

Majority of the courses given below are open to students from all streams.

SELECTION PROCEDURE : AFTE

Course 1 2 3 4 5

C.A. I.C.W.A. Company Secretary

Law(5 Yri), Hotel Management

B/a, B.Com, B.Sc.

B.a. (Fine Arts), Commercial Arts,
Communication Design (visual),

Interior Decoration, Music, Dancing,
Physical Education.

Fashion Design Accessory Design
Science Streem -

Medicine, Dentistry Nursing,

Speech Therapy, Veterinary Science,
Engineering, Architecture, Interiar Design,
IIT courses. Diary Technology, Agriculture,
Home Science, Nautical Science etc.

ol

o o

Pattern : (1) Testing of specific subject areas (no discussion / interview)

(2) Testing of English Language proficiency, Quantitative ability.
Reasoning ability, general awareness (objective type multiple
choice-personal interviews, if necessary)

(3) Assessment of talent specific to the course.

(4) Usually merit base.

(5) Testing of academic ability of objective as well as subjective type.

After Grgg uation :

usually Professional usually Course
B.Cont: competitive
B. Sc> Examlnatlon<
(H.s Direct to a Job
Direct to a Job : Bank probationary officers. Insurance Assistant

Administrative officers Civil service (State and Union) Para Military Services.
Clerical cadre (State / public section) Income Tax Inspector (Customs, Excise etc.)
Library Assistants (B. Lib. Sc. only) Air Hostess and Stewards.

Professional Course : Please refer previous tables.

It is astonishing to know that there are approximately 200 subjects available
in Science, and nearly 424 subjects in Arts. Commerce and Humanities, excluding
some 30 specialised subjects, in which one can do graduation after 10+2 stage.
Subjects can be generally offered in combination or sometimes individually,
depending on the University.

31



Suitable Courses : (A) In case a student has inherent / acquired capabilities
in plan and promote products, supervise workers, delegate responsibilities,
confront problems, conduct meetings, deal with ideas, facts and figures, co-
ordinate activities, negotiate, persuade and inspire confidence among
subordinates, absolute concentration and reasoning, they can opt./choose the
following courses separately or in combination.

(1) Accountancy and Book-keeping
(2) Advertising
(3) Banking & Insurance.
(4) Civil Services
(5) Computer Applications
(6) Company Secretary
(7)  Film Production
(8) Food Technology
(9) Journalism
(10) Law
(11) Meodelling
(12) Tourism
(13) Stock broking
(14) Nursing
(15) Hotel Management
(16) Economics, Library Science etc.
(B) In case a student is excellent / good in dealing with people of all ages,
advise them, assess personal progress, understand other's feelings, able to settle

scores between sides, any one of the following courses provide ample scope to
persue.

(1) Air Hostess (2) Nursing

(3) Beautician, Teaching (4) Psychology

(5) Dietician (6) Medicine

(7) Mental Retardation (8) Teaching

(9) Speech Therapy (10) Media / Journalism
(11) Social work (12) Public Relations etc.

(C) In case, a student has a certain degree of mechanical or manual skills,
stamina, good physical condition, a sensible practical approach and ability to
handle practical work, it is advisable to choose any one of the following courses;-

(1) Gemmology, (2) Geology

(3) Dietician (4) Catering

(8) Photography (6) Hair Dressing

(7) Commercial Pilot (8) Marine Engineering
(9) Defence Seivice (10) Photography etc.

(D) In case, a student has a well above average creative imagination , and
skill, determination, perfection despite heavy odds, and intense competition, then
better opt, the following combinations

(1) Accessory designing (2) Acting

(3) Broadcasting (4) Dancing
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(6) Fashion Design (6) Jewellery Design
(7) Choreography (8) Music

(9) Fine Arts (10) Script writing
(11) Interior Decoration and design.

In case, a student has interest in out door work in all seasons, ability to

withsland irregular hours and dirty conditions, he can prefer -

(1)  Agricultural Science (2) Animal Breeding/training

(3) Police Service (4) Archaeology

(56) Diary Science (6) Poultry farming

(7) Modelling (18) Geology

(9) Physical education (10) Reporting (Journalism) sports

Note : Please remember that the above information should be used as a

base, not an end. Careers also require high level of academic excellence.

Competitive exams for further studies after 12th.

Welcome Group graduate school of Hotel Management, Manipal - June.
UPSC, N.D.A. Examination twice in a year April/May, Oct./Nov.

Hotel Management JET for 3 years Diploma Course - April.

Institute of Management studies - Ghaziabad - B.B.M. April.

Indian Statistical Institute - Kolkata (3 years) Diploma - May

Mumbai University - (B.M.S.) - May

National Institute of Fashion Technology (NIPT) for 6 centres - February.
Bachelor of Hospital Administration - BHA - Indoor - April.

Fashion Designing - (in colloboration with NIFT) Pune - June.

Due to unavoidable circumstances or heavy family responsibilities, a student

may not be able to continue further studies after 10th / 12th, he/she can get a
better employment after appearing and clearing any one of the competitive exams
given below :-

Exams for recruitment as Lady Constables.

® Exams for recruitment sub-inspector (Clerks)
® Exams for recruitment in Banks
° Exams for recruitment in Railways (non-technical cadre, teaching job and

Medical Cadre, (with other essential qualification)

Exams for Jobs in L,I.C.

Exams for Jobs of lower division clerks
COMPETITIVE EXAMINATIONS - AFTER GRADUATION :
ALL INDIA SERVICES : _

(1)  Any Graduate (Science, Humanities & Commerce)

(i) [.A.S. )

(i) L.P.S. )

(iiiy I.F.C. ) All India Service

(iv) LF.C. )



Group 'A’ Services 7

(i) Indian P & T Accounts and Finance Service.

(i) Indian Customs and central Excise Service.

(ili) Indian Defence Alcs services.

(iv) Indian Railway Traffic services.

(v) Indian Revenue services.

(vi) Indian Portal services etc.

Group ‘B’ Services -

(i) Central Secretarial service (section officer's grade)

(ii) Railway Board secretariat services (Officer's grade)

(i) Customs Appraisers service.

(iv) Ports of DSP in Central Bureau of Investigate etc.

(2) Indian Economic Service Exam ( Degree with Economic )
(3) Indian Statistics service (Degree with Statistics/Maths)
(4) Combined Defence service.

(5) Staff selection for different cadres.

(6) Exam for different posits through R.B.| Service Board

(7) Exam for Development officers and other through NABARD.
(8) Exam for Telecom officers in the Telecommunications

Maharashtra Public service Commission -

(i) State Civil Services Examination

(i)  Agricultural services Examination

(iii) Assistant (Secretariat) and Sales Tax Inspectors Examinations
(iv) Forest services Exams.

(v) Asst. Inspector of Motor Vehicles exams.

(vi) Clerical and Typists Exams

(vii) Stenographers Exams

Note : For the above all competitive examinations/readers are advised to
look out for advertisements in the "Employment News* and other National Dailies
for full details and particulars of date of examination procedures of the submission
of the application Forms etc.

References :
(1) Dr. Shrikant Jichkar, "Chief Ministers' Career Guidance Scheme"
- Government of Maharashftra.
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E-GOVERNMENT: VISION TO IMPLEMENTATION
Dr. (Ms.) Harshada Rathod

INTRODUCTION

E-government applications have emerged rapidly in the developing world.
Many countries use e-government as an enabling tool to increase efficiency,
enhance transparency, collect more revenue and facilitate public sector reform.
While e-government is not a panacea that can improve the performance of the
public sector, it is a powerful enabling tool that has aided governments achieve
some of their development and administrative reform goals. Although e-government
can be a catalyst for change, it is not a complete solution and it must be part of
a broader commitment to reform the public sector. Three factors are critical for
the successful implementation of e-government. These include willingness to
reform, availability of information communications technology (ICT) infrastructure
and the institutional capacity to absorb and manage change.

In the last ten years ICT investment by governments in developing countries
has witnessed a dramatic increase. Most developing countries are using ICT to
modernise and increase internal efficiency as well as improve service delivery.
As a result, many developing countries have either embarked an e-government
or are in the process of creating strategies.

In this paper, twelve cases in the developing world where e-government has
been implemented to address social and economic development challenges have
been considered. Countries that are featured in the case studies are considered
pioneers in developing innovative e-applications. The paper has been divided into
five sections as follows.

SECTION - |
E-government : Definition & Scope

The term e-government is of recent origin and there is no commonly
accepted definition. Major English dictionaries do not list the word e-government
or electronic government. The concept of e-commerce, which brings customers
closer to business and enables businesses to transact with each other more
efficiently. E-government aims to make the interaction between government and
citizens, government and business enterprises and inter-agency dealing friendly,
convenient, transparent and less expensive. E-commerce has evolved through four
stages, pure publishing, interactivity, completing transactions and delivery.
Similarly, stages have been defined for assessing the maturity of e-government.
E-government is understood as the use of ICT to promote more efficient and cost-
effective government, facilitate more convenient government services, allow
greater public access to information and make government more accountable to
citizens.

E-government applications normally evolve through a four stage process.
Such as:

e Ist stage includes the publication of information on a web site for citizens
to seek knowledge about procedures governing the delivery of different
services.

] lind stage allows for interactivity online.
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e llird stage involves electronic delivery of documents.

IVth stage results in electronic delivery of services where more than one
department may be involved in processing a request or service.

It short, e-government comprises of an alignment of ICT infrastructures,
institutional

reform, business processes and service content towards provision of high-
quality and value-added e-services to citizens and businesses.

The term e-government is sometimes confused with e-governance and two
terms are often used interchangeably. E-governance has been defined as the
process of enabling transactions between concerned groups and the government
through multiple channels by linking all transaction points, decision points,
enforcing / implementation points and repositories of data using information and
communication technologies, to improve the efficiency, transparency, accountability
and effectiveness of the government. Where as e-government is about a process
of reform in the way government works, shares information and delivers services
to external and internal clients. Specifically, e-government harnesses information
technologies to transform relations with citizens, business and other arms of
government. These technologies can serve a variety of ends, better delivery of
government services to citizens, improved interactions with business and industry,
citizen empowerment through access to information, or more efficient government
management. The resulting benefits can be less corruption, increased
transparency, greater conveniences, revenue growth and / or cost reductions.

SECTION 1l
E-Government in Developing Countries

A large number of developing countries from Asia and Latin America have
implemented transaction — oriented e-government applications on a pilot basis.
Following case studies of e-government applications that deliver significant benefit
and yet are not difficult to implement.

Some Examples of Successful projects from Different Countries : -

Application Examples Benefits
a. Delivering citizen services
Payment of property | CARD in Andhra Pradesh| Transparency; faster
taxes, Issue of land | at 230 locations; Bhoomi | processing for
titles in rural areas in Karna- |citizens; reduced
taka and Maharashtra at |corruption, increased
189 locations productivity for offices
Income tax online Brazil; Jordan; Chile; Convenient; quicker
Mexico refund; better compli-
ance; cost reduction.
Issue of driving Citizen service centres Cut delays; several
licence, motor reg- | (mobile and in shopping |services under one
istration, passport, malls), Bahia, Brazil; reof; reduced corrup-
birth certificate, Andhra Pradesh, tion; reduction in
social security and | Karnataka, Gujarat intermediaries
collection of fines in India; Jordan
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Online issue / pay-
ment of electricity,
telephone and water
bills, and fines

E-Save in Hyderabad;
FRIENDS in Kerala

Convenient locations;
quicker processing
time customer does
many tasks in onevisit

b. Delivery of services to business and industry

E-procurement

New business
registration

Tax collection
(sales tax, VAT
and corporate
income Tax)

Customs online

Trade facilitation

Municipal service

Mexico; Philippines;
Brazil; Bulgaria; Chile

Jordan; Jamaica; China

Gujarat checkpost in
India; Cameroon; Chile;
Mauritius

A total of 70 countries
Including India, Philipines
Mauritius and Jamaica
Dubai; Mauritius; Tunisia;
Yemen

OPEN, Seoul munici-
palities; Latin America

Reduce advertisement
costs; due to better
prices; transparency
Reduced time and
number of visits; Con-
venience in filing tax
returns/quicker refunds|
Reduced time and
number of visits; Con-
venience on filing tax
return/quicker refunds;
Increase in revenue
collection for
government

Quicker clearance,
less corruption

Quick turnaround of
ships in ports

Quick permissions and
issue of licences acc-
ess and permissions

c. Increased efficiency within government

Use of e-mail and
video conferencing

Document manage-
ment and work flow
for paperless
operations
Integrated Financial
Management System
Afghanistan

Government offices in a
large number of countries

Smart Gov in Andhra
Pradesh

Computerized treasuries
in Karnataka in India;
Kosovo; of frauds

Usage is low; faster
communication; less
travel

Speed of processing;
traceability of actions;
greater accountability

Better control of expe
nditure and prevention

d. Empowering citizens through access to information

Publishing budgets
central and munici-
pal level
Publishing project-
wise expenditure,
name of executing
agency of develop-
ment projects

Argentina; India; Turkey

Panchayat web sites in
Karnataka

Greater transparency

Transparency and
lower corruption
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Publishing tips for Pilots in Gyandoot in Knowledge of market

improving vocational | Madhya Pradesh,; prices
skills in a format Swaminathan
understood by all Foundation in Pondichery

Kothamale in Sri Lanka

While so much is happening, e-governance in India has a long way to go. It
is interesting to note that UN E-Government Readiness Index 2005, ranks US,
Denmark, Sweden, UK, Korea, Australia, Singapore, Canada. Finland and Norway
as Top 10 nations. India is placed at 87" position among 179 countries. India has
not fared well even among emerging economies BRIC (Brazil, India, China &
Russia); Brazil, Russia and China are placed at 33", 50" & 57" positions. The
companion index E-Participation Index 2005 of same UN Survey puts India at 59"
position among the 191 nations; UK, Singapore, US, Canada, Korea, New Zealand,
Denmark, Mexico, Australia and Netherlands being the Top 10 countries. Brazil
(18) and China (50) are ahead of India while Russia (62) in behind.

SECTION Il

Goals of E-government in Developing Countries

A major goal of e-government projects in developing economies is to
enhance productivity of both the public and private sector through the leveraging
of ICT. E-government has captured the interest of developing countries. There
has been a considerable demonstration effect of the constructive difference that
e-government has made in advanced economies in the delivery of the services,
provision of information and internal administration of the public sector. A country's
ICT infrastructure and its openness to public sector reform piay an important roie
in determining the types of applications and kinds of goals for which e-government
is implemented.

A number of countries have invested in e-government application that aim
to reduce administrative burdens on the private sector and increase foreign direct
investment. Government are also using e-government applications to encourage
citizens to move towards self service to save costs and time for both citizens and
the government.

In the last decade many countries have gone through a process of political
and economic liberalization and economic growth under advice from multilateral
lending agencies. Many large countries like India and China have growth at 6 to
10 percent over the last decade.

Governments in the developing world seek e-government to achieve overall
economic and social development goals. e.g. in India alleviation of poverty is an
important goal and therefore many applications that deliver services online in rural
areas are being tried out inspite of numerous infrastructure constraints. These
applications have an effect on empowerment, poverty reduction and improving
government responsiveness to poor communities who have had little prior access
to public services.

A number of e-government projects in other countries have also focused
on reduction of administrative corruption and increase in transparency. E-
government can have a direct impact on reducing the number of intermediaries
that citizens need to interact with in order to get e-government service, improving
government ability to monitor and disclosing information about government
processes and public budget spending for citizens.
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SECTION IV

Benefits and Impacts of E-government

E-government has been used by a number of public agencies as an enabling
tool that can help achieve broader good governance goals. Some governments
are beginning to link their public sector reform initiatives that pursue both social
and economic goals with e-government strategies. E-government cannot be
considered a magic bullet that can solve governance problems. Following table
shows how e-government applications have meaningful impact on governance and

public sector reform goals.

How can E-Government Impact Good Governance?

Good governance goals
Increasing Transparency e

Reducing administrative
corruption

L ]
Improving service deliverye
L

Improving civil service &

Good governance goals e

Empowerment °

Improving government e
finances

How e-government can help
Dissemination of government rules and
procedures; citizen's charters; government
performance data to wider audience
Disclosure of public assets, government
budget; procurement
information
Making decisions of civil servants
available to public
Putting procedures online so that transac-
tions can be easily monitored
Reducing the gatekeeper role of civil
servants through automated procedures
that limit discretionary power
Eliminating the need for intermediaries
Less time in completing transactions
Reduction of costs associated with travel
for citizen to interact with government
Improving government's ability to deliver
service to a larger segment of population
Increased ability of mangers to monitor
task completion rates performance of civil
servants.

Improved efficiency of civil servants by
automating tedious work

How e-government can help

Increased speed and efficiency of inter and
intra-agency workflow and data exchange
Eliminating redundancy of staff

Providing communities with limited or no
access to government with a new channel
to receive government services and
information

Reducing the brokerage power of
intermediaries

Reducing cost of transactions for
government processes
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o Increasing revenue by improving audit
functions to better track defaulters and
plug leakages by reducing corruption

e Providing better control of expenditure

The impact of e-government on good governance: it has delivered concrete
benefits by increasing transparency, reducing corruption, improved service
delivery, empowering people and enhancing economic goals.

SECTION V

FUTURE OF E-GOVERNMENT

The spread of information and communication technology brings hope that
governments can transform. E-government is not a short cut to economic
development, budget savings or clean, efficient government. E-government is not
the “Big Bang”, a single event that immediately and forever alters the universe of
government. E-government is a process and often a struggle that presents costs
and risks, both financial and political. These risks can be significant. If not well
convinced and implemented, e-government initiatives can waste resource, fail in
their promise to deliver useful services and these increase public frustration with
the government. Particularly, in the developing world, where resources are scarce,
e-government must target areas with high chances for success and produce
“winners'.

| CT s have a valuable potential to help meet good governance goals in
developing countries E- government can advance the agenda of governance and
fiscal reform transparency, anti-corruption, empowerment and poverty reduction.

Good governance can also be conceptualized as a part of a development
process. It should be participatory, transparent and accountable in character.
Political, social and economic priorities in a country can be framed within the
framework of good governance with a broad consensus that the voices of the
poorest and most vulnerable will be heard in the decision making processes
regarding allocation of resources.

E-government should not be seen as a panacea for the complex and well-
entrenched problems of corruption and poverty. E-government is one of the many
tools whose potential in tackling these problem needs to be recognized. E-
government provides an entry point for reform minded politicians as it is able to
make a dent on some of these problems without a head on confrontation with the
vested interest that would like to preserve the status quo The challenge is to
commit reform minded politicians to conduct the necessary institutional reforms
required for e- government to add value to citizens and businesses.

Mast of the developing countries fall into web presence and limited
interaction stage. Strong project leadership and coordinated efforts across
departments are necessary to evolve to transaction and transformation stage. This
requires significant institutional reforms in the way government conducts internal
businesses and a change in the behavior of civil servants and managers.

No developing country is likely to be fully ready to embrace a comprehensive
programme of e-government. However, in many areas applications can be
developed which enable a large portion of a transaction and deliver significant
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benefits, rather than waiting for complete readiness. An approach of learning by
trial and consolidating small gains is recommended.

A large number of sceptics still need to be convinced that investments in
ICT are as essential as in other forms of infrastructure. Perhaps more projects
and documental research on the impact created by e-government, initiatives and
the factors that enable successful implementation can provide the clinding /
argument.

India has a leadership position in IT; we are slowly emerging as the largest
exporter of software service. It is time that the governments take stock of our
projects, study possible weaknesses, improve the delivery of services and focus
on the sustenance of these "expensive” projects before investing in large scale.
That will win laurels for our e-government initiatives; also, that alone will lead to
genuine benefits for the end customer, namely, citizens. After all, electronic
governance is to enhance the efficiency and effectiveness of the governments and
not to add extra electronic equipment at great cost to the governments.
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CHILD LABOUR: INCIDENCE AND PREVENTIVE
MEASURES

Dr. (Ms.) Ruby Ojha,
INTRODUCTION

The term Child labour is interpreted in two different ways - first as an
economic practice and second, as a social evil. Though child labour has existed,
in some form or the other, from the very early times, the evil effects of child labour
became acute and attracted attention only after the industrial revolution in England.
In India factories were started about the middle of the 19" century and children
were employed in cotton and jute mills and coalmines. Though the need and
importance of prohibiting the employment of children in factories and other
industries was realized right from the beginning, still child labour persisted."
Labour Problems in Indian Industries by — V.V.Giri, Asia Publishing House, Delhi,
1972.

Child labour is a source of cheap labour. Whenever poverty compelled
parents to make their children work for wages, employers never hesitated to take
advantage of the situation. Employers argue that employment of children increases
the earnings of the family and it keeps children away from mischief. It is ignored
that by forcing them into the army of unskilled labours, they are condemned to
low wage all their lives. It is the most cruel form of hypocrisy to pay insufficient
wages to fathers and then to show sympathy by employing child worker.

Thus, child labour is a socio-economic phenomenon arising out of poverty
and lack of development. It involves some degree of physical, mental and
economic exploitation of the child. It becomes an evil when the necessity to work
for himself or for supporting his family conflicts with his growth and education. It
ruins the youthful life of children and restricts the prospects of education that can
enable them to reach a high level in life. This adversely affects their personality
and creativity, evolution and growth, mental and physical health and overali
development. Thus, it ultimately harms the prosperity and progress of an
economy.?

Child labour is a source of cheap labour. Whenever poverty compelled
parents to make their children work for wages, employers never hesitated to take
advantage of the situation. Employers argue that employment of children increases
the earnings of the family and it keeps children away from mischief. It is ignored
that by forcing them into the army of unskilled labours, they are condemned to
low wage all their lives. It is the most cruel form of hypocrisy to pay insufficient
wages to fathers and then to show sympathy by employing child worker.

Thus, child labour is a socio-economic phenomenon arising out of poverty
and lack of development. It involves some degree of physical, mental and
economic exploitation of the child. It becomes an evil when the necessity to work
for himself or for supporting his family conflicts with his growth and education. |t
ruins the youthful life of children and restricts the prospects of education that can
enable them to reach a high level in life. This adversely affects their personality
and creativity, evolution and growth, mental and physical health and overall
development. Thus, it ultimately harms the prosperity and progress of an
economy.?? Combating Child Labour in India, by — Sujay Mitra, Social Welfare,
Nov. 2003.
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TYPES

There are several forms of child labour - migrant labour, invisible labour,
bonded labour, wage based labour, self-employed and so on. Unicef has classified
child work into three categories: Within the family like — in domestic occupations
where skill is passed on from one generation to other (handicrafts etc.), within
the family but outside home - like agriculture, shops, construction, rag picking
etc. and outside the family — like bonded labour, industrial unskilled occupations
and informal sector work like shoe shining, waiters in restaurants, car washing
etc.

Bonded labor is the worst form of child labour. It takes place when a family
receives an advance payment to hand a child over to an employer, It refers to
the phenomenon of children working in conditions of servitude in order to pay off
a debt®

TYPES

There are several forms of child labour - migrant labour, invisible labour,
bonded labour, wage based labour, self-employed and so on. Unicef has classified
child work into three categories: Within the family like — in domestic occupations
where skill is passed on from one generation to other (handicrafts etc.), within
the family but outside home — like agriculture, shops, construction, rag picking
etc. and outside the family — like bonded labour, industrial unskilled occupations
and informal sector work like shoe shining, waiters in restaurants, car washing
elc.

Bonded labor is the worst form of child labour. It takes place when a family
receives an advance payment to hand a child over to an employer. It refers to
the phenomenon of children working in conditions of servitude in order to pay off
a debt®. Human Rights Watch 1996, 2. Estimates place the number of bonded
child labourers in India at close to one million*t. Estimates place the number of
bonded child labourers in India at close to one million*. International Labour
Organization, 1992,15.

INCIDENCE OF CHILD LABOUR

There is no clarity with respect to the concept of child labour, which is crucial
for policy formulation. Saying that all out of school children are child labourers is
not convincing. Those who are not able to attend school due to economic, health
or school related problems are referred to as 'no where children' or “educationally
deprived' children. As referred to in literature, the child population can be grouped
into three categories: School going children, child labour and nowhere children..

INCIDENCE OF CHILD LABOUR

There is no clarity with respect to the concept of child labour, which is crucial
for policy formulation. Saying that all out of school children are child labourers is
not convincing. Those who are not able to attend school due to economic, health
or school related problems are referred to as “no where children' or “educationally
deprived' children. As referred to in literature, the child population can be grouped
into three categories: School going children, child labour and nowhere children.
Out of school children: Child Labourers or educationally Deprived, by — M.
Venkatnarayana, EPW, Sep. 18, 2004
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Though child labour is a worldwide phenomenon but its incidence is highest
in South Asia. In terms of geographical distribution the Asia pacific region harbours
the largest number of working children

Regions Nos. in million% To total Asia pacific127.060.0Sub-Saharan
Africa48.023.0 Latin America17.48.0 Middle East and North Africa13.42.5
Industrialized Countries2.51.0 (From: Child labour and preventive strategies)

India is the largest example of a nation plagued by the problem of child
labour. Estimates cite figures of between 60 and 115 million working children in
India — the highest number in the world®®

Though child labour is a worldwide phenomenon but its incidence is highest
in South Asia. In terms of geographical distribution the Asia pacific region harbours
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Regions Nos. in million% To total Asia pacific127.060.0 Sub-Saharan
Africa 48.023.0 Latin America17.48.0 Middle East and North Africa13.42.5
Industrialized Countries2.51.0(From: Child labour and preventive strategies)

India is the largest example of a nation plagued by the problem of child
labour. Estimates cite figures of between 60 and 115 million working children in
India -- the highest number in the world®. Human Rights Watch 1996, 1.

As per another estimate “Less than half of India's children between age 6
and 14 — 82.2 million — are not in school. They stay at home to care for cattle,
tend younger children, collect firewood and work in the field. They find employment
in cottage industries, tea stalls, and restaurants or as household workers in middle
class homes. They become prostitutes or live as street children, begging or picking
rags or bottles from trash for resale. Many are bonded labourers and working as
agricultural labourers for local landowners,"”".

As per another estimate "Less than half of India's children between age 6
and 14 — 82.2 million — are not in school. They stay at home to care for cattle,
tend younger children, collect firewood and work in the field. They find employment
in cottage industries, tea stalls, and restaurants or as household workers in middle
class homes. They become prostitutes or live as street children, begging or picking
rags or bottles from trash for resale. Many are bonded labourers and working as
agricultural labourers for local landowners."””. op.cit, M. Venkatnarayana.

It is evident that some school going children are also working. In the Survey
done by PROBE in 19899, 25% of the out of school children were working the day
before the survey. Those children who are working while attending school, 53%
are doing so to supplement household income, 27% work due to shortage of labour
in household enterprises, about 9% are forced to work for repaying loan and 4%
are working to acquire skills.

The number of child labours in India varies from 11 million to over 100
million. Such a wide variation occurs due to multiplicity of definitions, different
methods of survey and difficulty in identifying child labours in unorganized sector
especially in rural areas. The National Sample Survey conducted in 1983 shows
that 17.36 million children in the age group of 5 to 15 are engaged in hazardous
labour. As per the survey conducted by the ORG (Operation Research Group) in
1983 there were 44 million child labours. The Planning commission estimates the
child labour in India as 25 million. According to the Census of India 1971, 10.7
million, 1981 13.6 million and in 1991, child labour in India is counted at 11.28
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million constituting about 4% of the total labour work. Of these, at least 2 million
are working in hazardous occupations. The NSSO on 1987 estimated around 17.02
million child labour in the country. These figures do not include child workers in
home based activities of the Indian economy and thereby underestimate the actual
number of child workers. The Voluntary Organizations estimate child labour to be
in the range of 40 to 100 million.

A report of the World Bank published in the year 2000, indicates that largest
number of child labourers i.e. 60 million belong to India. Out of these, 10.50 million
are bonded child labourers.

The bulk of the working children are engaged in rural areas and in agriculture
and allied employments. Cultivation, livestock, forestry and fisheries account for
85% of the working children. In urban areas, manufacturing services, repair, etc.
account for only around 10% of working children. A large majority of these children
assist their parents in home-based work to supplement family income. Most of
these are in the unorganized, cottage and tiny sectors. Children also work as
apprentices in production processes that require skills for example, hand knotted
carpet weaving, silk sari weaving, embroidery, gem polishing, repair workshops
etc. The employers often exploit the child labour by prolonging the apprenticeship
period as it provides cheap labour by having skilled hands at modest payments.

INTERNATIONAL INSTRUMENTS

There are several international instruments on child labour. Important among
these are:
i) The ILO Minimum age convention No. 138 (regulates work conditions)

i)  The international programme on the elimination of child labour (IPECL),
which aims at progressively eliminating child labour through education,
social mobilization and awareness raising.

iii) Legal enforcement and strengthening of institutional capacity.
iv)  The UN convention on the rights of the child.

v)  The ILO has implemented the Child Labour Action Support Project (CLASP)
for eliminating the child labour.

India was the first country to join the International Program on the Elimination
of Child Labor (IPECL) and has been participating in it since 1992. 130 action
programs have been taken up mainly through NGOs, central employers and central
trade union organizations for implementation under the IPECL during 1992-98.

NATIONAL INSTRUMENTS

The movement against exploitation of women and child labour resulted in
the factories Act of 1881. Various Acts for protection of child labour followed this.

The children (pledging of labour) Act 1933
The employment of children Act 1938

The factories Act 1948

The minimum wages Act 1948.

The plantation labour Act 1951

The mines Act 1952
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Employment of children (railways) riles — 1955
Employment of children (major Ports) rules 1955
The motor transport worker's Act 1962

The beedi cigar worker's Act 1966

The Bonded Labour System Act of 1976

Article 23 is related to prohibition of traffic in human beings and forced
labour,

Article 24 of Indian Constitution deals with prohibition of employment of
children in factories.

Article 45 is related to free and compulsory education to children

Though legislative measures for the protection of child labour were adopted
in India as early as 1881, the scope of legislation was limited to factories employing
100 or more persons and the enforcement machinery was quite inadequate. In
spite of protective legislation the evil of child labour still persists in many
unorganized sectors of industry and in agriculture.

Government realized that mere legislation would not be sufficient therefore;
it adopted National Policy for Children (NPC) in Aug. 1974. In 1975 National
Children's Board was established to create greater awareness and promote the
welfare of children including working children.

Gurupadswami committee on child labour 1979 emphasized all round
development of child by including his education health and employment in industry.
The committee made a distinction between child labour and the exploitation of child
labour. The Child labour Act 1986 was a culmination of Gurupadswami committee
report.

The CLA 1986 prohibits employment of children in 13 occupations and 57
processes contained in part A and B of the Act. It also lays down penaiiies for
employment of children in violation of the provisions of this act. It also regulates
the employment of children with respect to working hours, no. of holidays, health
and safety in workplace. The major loophole of the Act is that it only covers the
child in organized sector, which constitutes only 10% of the total child labour. It
does not include children working in unorganized urban and rural sectors and
family units.

The CLA 1986 has emphasized on regulation of child labour rather than
prohibition of child labour. Thus the government's approach continues to be
focusing on ameliorating the working conditions of the child labour and eliminating
child labour in hazardous industries, which do not include family or household
enterprises. This constitutes an expression of helplessness in the matter of
confronting the issue of child labour and seems to have given legitimacy to the
employment of children. The policy accepts existence of child labour as a “harsh
reality’ or "necessary evil'. This indicates that the efforts to eradicate the menace
of child labour are lacking. The number of child labourers and their work
participation rates show that enforcement is ineffective.

A recent advance in government policy occurred in August of 1994, when
then- Prime Minister Narasimha Rao announced his proposal of Elimination of Child
Labour Programme. This program pledged to end child labour for two million
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children in hazardous industries as per the Child Labour Act of 1986, by the year
2000. The program revolved around an incentive for children to quit their work
and enter non-formal schooling: a one hundred-rupee payment as well as one meal
a day for attending school®

It is evident that some school going children are also working. In the Survey
done by PROBE in 1999, 25% of the out of school children were working the day
before the survey. Those children who are working while attending school, 53%
are doing so to supplement household income, 27% work due to shortage of labour
in household enterprises, about 9% are forced to work for repaying loan and 4%
are working to acquire skills.

The number of child labours in India varies from 11 million to over 100
million. Such a wide variation occurs due to multiplicity of definitions, different
methods of survey and difficulty in identifying child labours in unorganized sector
especially in rural areas. The National Sample Survey conducted in 1983 shows
that 17.36 million children in the age group of 5 to 15 are engaged in hazardous
labour. As per the survey conducted by the ORG (Operation Research Group) in
1983 there were 44 million child labours. The Planning commission estimates the
child labour in India as 25 million. According to the Census of India 1971, 10.7
million, 1981 13.6 million and in 1991, child labour in India is counted at 11.28
million constituting about 4% of the total labour work. Of these, at least 2 million
are working in hazardous occupations. The NSSO on 1987 estimated around
17.02million child labour in the country. These figures do not include child workers
in home based activities of the Indian economy and thereby underestimate the
actual number of child workers. The Voluntary Organizations estimate child labour
to be in the range of 40 to 100 million.

A report of the World Bank published in the year 2000, indicates that largest
number of child labourers i.e. 60 million belong to India. Out of these, 10.50 million
are bonded child labourers.

The bulk of the working children are engaged in rural areas and in agriculture
and allied employments. Cultivation, livestock, forestry and fisheries account for
85% of the working children. In urban areas, manufacturing services, repair, etc.
account for only around 10% of working children. A large majority of these children
assist their parents in home-based work to supplement family income. Most of
these are in the unorganized, cottage and tiny sectors. Children also work as
apprentices in production processes that require skills for example, hand knotted
carpet weaving, silk sari weaving, embroidery, gem polishing, repair workshops
etc. The employers often exploit the child labour by prolonging the apprenticeship
period as it provides cheap labour by having skilled hands at modest payments.

INTERNATIONAL INSTRUMENTS

There are several international instruments on child labour, Important among
these are:
i) The ILO Minimum age convention No. 138 (regulates work conditions)

ii)  The international programme on the elimination of child labour (IPECL),
which aims at progressively eliminating child labour threugh education,
social mobilization and awareness raising.

i) Legal enforcement and strengthening of institutional capacity.
iv)  The UN convention on the rights of the child.
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V) The ILO has implemented the Child Labour Action Support Project (CLASP)
for eliminating the child labour.

India was the first country to join the International Program on the Elimination
of Child Labor (IPECL) and has been participating in it since 1992. 130 action
programs have been taken up mainly through NGOs, central employers and central
trade union organizations for implementation under the IPECL during 1992-98.

NATIONAL INSTRUMENTS

The movement against exploitation of women and child labour resulted in
the factories Act of 1881. Various Acts for protection of child labour followed this.

The children (pledging of labour) Act 1933
The employment of children Act 1938

The factories Act 1948

The minimum wages Act 1948.

The plantation labour Act 1951

The mines Act 1952

Employment of children (railways) riles — 1955
Employment of children (major Ports) rules 1955
The motor transport worker's Act 1962

The beedi cigar worker's Act 1966

The Bonded Labour System Act of 1976

Article 23 is related to prohibition of traffic in human beings and forced
labour.

Article 24 of Indian Constitution deals with prohibition of employment of
children in factories.

Article 45 is related to free and compulsory education to children

Though legislative measures for the protection of child labour were adopted
in India as early as 1881, the scope of legislation was limited to factories employing
100 or more persons and the enforcement machinery was quite inadequate. In
spite of protective legislation the evil of child labour still persists in many
unorganized sectors of industry and in agriculture.

Government realized that mere legisiation would not be sufficient therefore;
it adopted National Policy for Children (NPC) in Aug. 1974. In 1975 National
Children's Board was established to create greater awareness and promote the
welfare of children including working children.

Gurupadswami committee on child labour 1979 emphasized all round
development of child by including his education health and employment in industry.
The committee made a distinction between child labour and the exploitation of child
labour. The Child labour Act 1986 was a culmination of Gurupadswami committee
report.

The CLA 1986 prohibits employment of children in 13 occupations and 57
processes contained in part A and B of the Act. It also lays down penalties for
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employment of children in violation of the provisions of this act. It also regulates
the employment of children with respect to working hours, no. of holidays, health
and safety in workplace. The major loophole of the Act is that it only covers the
child in organized sector, which constitutes only 10% of the total child labour. It
does not include children working in unorganized urban and rural sectors and
family units.

The CLA 1986 has emphasized on regulation of child labour rather than
prohibition of child labour. Thus the government's approach continues to be
focusing on ameliorating the working conditions of the child labour and eliminating
child labour in hazardous industries, which do not include family or household
enterprises. This constitutes an expression of helplessness in the matter of
confronting the issue of child labour and seems to have given legitimacy to the
employment of children. The policy accepts existence of child labour as a "harsh
reality' or “necessary evil’. This indicates that the efforts to eradicate the menace
of child labour are lacking. The number of child labourers and their work
participation rates show that enforcement is ineffective.

A recent advance in government policy occurred in August of 1994, when
then- Prime Minister Narasimha Rao announced his proposal of Elimination of Child
Labour Programme. This program pledged to end child labour for two million
children in hazardous industries as per the Child Labour Act of 1986, by the year
2000. The program revolved around an incentive for children to quit their work
and enter non-formal schooling: a one hundred-rupee payment as well as one meal
a day for attending school®®. Human Rights Watch 1996, 119-120. Where the funds
for this program would come from was unknown.

FACTORS RESPONSIBLE

Child labour is a complex problem and has multiple dimensions. While
poverty is a major determinant for child labour but there are many other related
causes. Some of the other common causes attributed to child labour are
unemployment, inequality, low literacy, lack of social security network, low female
literacy, high fertility rates, family size, adult wage rate, diversification of the rural
economy etc. and above all acceptance of child labour by the society. Parental
role in perpetuation of child labour is a reality. Parents sometimes accept advance
payments from the employers and send their children away from their homes.

On the demand side factors responsible for increasing child labour are desire
on the part of employers for cheap and flexible workforce. Besides, child labourers
are ununionized, easy to discipline, require less space to work, less froublesome
and can be easily thrown out. Moreover, employers are of the view that they are
helping the child in becoming a disciplined worker who otherwise would have got
involved in delinquent acts. Therefore, they do not consider employing the children
as morally wrong.

The other factors responsible for increasing the demand for child labour are
low profitability of small scale family enterprises that cannot afford aduit paid
labour, lack of law enforcement and poor functioning of the schools run by the
government and local bodies. A study conducted by the ILO bureau of Statistics
found that children's work was considered essential for maintaining the economic
level of the family either in the form of work for wages or of help in household
enterprises or household chores in order to free adult household members for
economic activity elsewhere. Thus, child labour is an outcome of economic, social
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and school related factors.

PREVENTIVE MEASURES TO COMBAT CHILD LABOUR IN INDIA

In a landmark judgment on 10" December 1996, the Hon'ble Supreme Court
of India has given the direction to withdraw the children working in hazardous
industries as per CLA 1986 and to simultaneously rehabilitate them. The direction
was also given to regulate and improve the working conditions in non-hazardous
industries. Several other directions include free and compulsory education for
children below 14 years of age. Payment of compensation of Rs. 20,000/- per child
from the offending employers of a child in contravention of CLA 1986. This amount
to be deposited in “Child labour Rehabilitation and Welfare Fund”. The fund
generated should form a corpus where income shall be used only for the concerned
child. The Court has directed that an able bodied adult member of each such family
be given employment by the State Government. In cases where the State
Government is unable to provide such employment, it is required to pay Rs.5, 000/
- per child to the Fund.

India joined other nations in the observation of the first ILO sponsored world
Day against Child Labour on June 2, 2002, to attack the problem, which is basically
linked to poverty and illiteracy.

The HRD ministry operates a major programme for promotion of education
among the children compelled to work due to economic stress through non-formal
education centers. The role of elementary education in the scheme of checking
the evils of child labour cannot be overemphasized. Compulsory primary education
for children is an indispensable perquisite for elimination of child labour and also
for providing a base for vocational training designed to improve their future
prospects. In this context it is pertinent to refer to John Sewey's remarks: " what
the best and the wisest parent wants for his own child, that must the community
want for all its children.”

A large number of programmes are implemented through voluntary
organizations. These programmes essentially involve providing educational
facilities, health care and skill development for children. Night shelters, marketing
assistance and the training for developing alternate skills through vocational
education from the core of programmes meant for street children and rag pickers.

Government of India constituted a National Authority for Elimination of Child
Labour (NAECL) in Sep. 1994:

"To lay down policies and programmes
"To monitor the progress of the implementation of the programme
"To co-ordinate implementation of CLA.

The government also initiated several action-oriented programmes to
withdraw children from hazardous work and prevent them from entering into the
labour market again. The project based action plan identified areas with high
incidence of child labour in hazardous industries. The strategy in these areas is
to evolve a package comprising the following elements:

2. Stepping up of the enforcement of the factories Act 1948, the mines Act
1952 and CLA 1986.

3. Coverage of families with child labour to be covered under employment
generating programmes.
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4. ST and SC families with child labour to be covered under special component
and tribal sub- plans.

5. Provision of formal and non-formal education to ail children engaged in
hazardous employment. The policy also anticipates stipend for children
withdrawn from prohibited employment.

6. Co-ordination of different departments and ministries to benefit child labour.

NGO's are also an active partner in the efforts towards elimination of child
labor. Under the Grant-in-Aid scheme of the Ministry of Labor, Government of
India, numerous NGOs are being financially assisted for taking up welfare projects
for working children. Such assistance is also given for action-oriented research/
study on child labor and preventive measures to discourage assertion of children
into employment.

SUGGESTIONS

In India child labour contributes to 20% of the national Income, which
subsidizes higher education for privileged children. India cannot find jobs for 60
million adults but can find space for 111 million child labours®. Where the funds
for this program would come from was unknown.

FACTORS RESPONSIBLE

Child labour is a complex problem and has multiple dimensions. While
poverty is a major determinant for child labour but there are many other related
causes. Some of the other common causes attributed to child labour are
unemployment, inequality, low literacy, lack of social security network, low female
literacy, high fertility rates, family size, adult wage rate, diversification of the rural
economy etc. and above all acceptance of child labour by the society. Parental
role in perpetuation of child labour is a reality. Parents sometimes accept advance
payments from the employers and send their children away from their homes.

On the demand side factors responsible for increasing child labour are desire
on the part of employers for cheap and flexible workforce. Besides, child labourers
are ununionized, easy to discipline, require less space to work, less troublesome
and can be easily thrown out. Moreover, employers are of the view that they are
helping the child in becoming a disciplined worker who otherwise would have got
involved in delinquent acts. Therefore, they do not consider employing the children
as morally wrong.

The other factors responsible for increasing the demand for child labour are
low profitability of small scale family enterprises that cannot afford adult paid
labour, lack of law enforcement and poor functioning of the schools run by the
government and local bodies. A study conducted by the ILO bureau of Statistics
found that children's work was considered essential for maintaining the economic
level of the family either in the form of work for wages or of help in household
enterprises or household chores in order to free adult household members for
economic activity elsewhere. Thus, child labour is an outcome of economic, social
and school related factors.

PREVENTIVE MEASURES TO COMBAT CHILD LABOUR IN INDIA

In a landmark judgment on 10" December 1996, the Hon'ble Supreme Court
of India has given the direction to withdraw the children working in hazardous
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industries as per CLA 1986 and to simultaneously rehabilitate them. The direction
was also given to regulate and improve the working conditions in non-hazardous
industries. Several other directions include free and compulsory education for
children below 14 years of age. Payment of compensation of Rs. 20,000/- per child
from the offending employers of a child in contravention of CLA 1986. This amount
to be deposited in “Child labour Rehabilitation and Welfare Fund”. The fund
generated should form a corpus where income shall be used only for the concerned
child. The Court has directed that an able bodied adult member of each such family
be given employment by the State Government. In cases where the State
Government is unable to provide such employment, it is required to pay Rs.5, 000/
- per child to the Fund.

India joined other nations in the observation of the first ILO sponsored world
Day against Child Labour on June 2, 2002, to attack the problem, which is basically
linked to poverty and illiteracy.

The HRD ministry operates a major programme for promotion of education
among the children compelled to work due to economic stress through non-formal
education centers. The role of elementary education in the scheme of checking
the evils of child labour cannot be overemphasized. Compulsory primary education
for children is an indispensable perquisite for elimination of child labour and also
for providing a base for vocational training designed to improve their future
prospects. In this context it is pertinent to refer to John Sewey's remarks: “ what
the best and the wisest parent wants for his own child, that must the community
want for all its children.”

A large number of programmes are implemented through voluntary
organizations. These programmes essentially involve providing educational
facilities, health care and skill development for children. Night shelters, marketing
assistance and the training for developing alternate skills through vocational
education from the core of programmes meant for street children and rag pickers.

Government of India constituted a National Authority for Elimination of Child
Labour (NAECL) in Sep. 1994:
) To lay down policies and programmes
° To monitor the progress of the implementation of the programme
® To co-ordinate implementation of CLA.

The government also initiated several action-oriented programmes to
withdraw children from hazardous work and prevent them from entering into the
labour market again. The project based action plan identified areas with high

incidence of child labour in hazardous industries. The strategy in these areas is
to evolve a package comprising the following elements:

2.  Stepping up of the enforcement of the factories Act 1948, the mines Act
1952 and CLA 1986.

3 Coverage of families with child labour to be covered under employment
generating programmes.

4, ST and SC families with child labour to be covered under special component
and tribal sub- plans.

5. Provision of formal and non-formal education to all children engaged in
hazardous employment. The policy also anticipates stipend for children
withdrawn from prohibited employment.
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6. Co-ordination of different departments and ministries to benefit child labour.

NGO's are also an active partner in the efforts towards elimination of child
labor. Under the Grant-in-Aid scheme of the Ministry of Labor, Government of
India, numerous NGOs are being financially assisted for taking up welfare projects
for working children. Such assistance is also given for action-oriented research/
study on child labor and preventive measures to discourage assertion of children
into employment.

SUGGESTIONS

In India child labour contributes to 20% of the national Income, which
subsidizes higher education for privileged children. India cannot find jobs for 60
million adults but can find space for 111 million child labours®. Child Labour
Eradication, by — Dr. Om Raj Singh, Yojana, Nov. 2003.

The problem of elimination of child labour is the problem of elimination of
mass poverty. Poverty will not vanish over night, in the meantime we have to
prevent the loss of childhood and give protection to all our children. In Sri Lanka
with compulsory Education policy school participation rate rose to 86% from 58%
during 1946-1984. Incidence of child labour in Kerala is much below the national
average because of emphasis on primary education. Incidence of child labour could
be reduced in west Bengal and Kerala as a result of comprehensive land reform
programmes. Thus, compulsory primary educations with some incentives, effective
social security measures, enforcement of minimum wage laws etc. could be some
of the measures to reduce the incidence of child labour. When the nation wakes
up to the need of developing its most important human resource, only then will it
be assured of progress and prosperity..

The problem of elimination of child labour is the problem of elimination of
mass poverty. Poverty will not vanish over night, in the meantime we have to
prevent the loss of childhood and give protection to all our children. In Sri Lanka
with compulsory Education policy school participation rate rose to 86% from 58%
during 1946-1984. Incidence of child labour in Kerala is much below the national
average because of emphasis on primary education. Incidence of child labour could
be reduced in west Bengal and Kerala as a result of comprehensive land reform
programmes. Thus, compulsory primary educations with some incentives, effective
social security measures, enforcement of minimum wage laws etc. could be some
of the measures to reduce the incidence of child labour. When the nation wakes
up to the need of developing its most important human resource, only then will it
be assured of progress and prosperity.’
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“GOING BEYOND GENDER ?” :
JHUMPA LAHIRF'S PRESENTATION OF WOMEN AND IMMIGRANT
EXPERIENCE IN THE NAMESAKE.

Dr. (Ms.) Jayshree Palit

The paper aims at analysing Jhumpa Lahiri's presentation of women and
immigrant experience through two generations of the Ganguly family.

This paper was written for the seminar on ‘The Portrayal Of Women
Characters In The Fiction Of Women Writers After 1980." It appeared, at first, that
Jhumpa Lahiri's does not fit into the framework of Indian women writers writing
about women. Firstly she does not consider herself ‘Indian’ in the strrictest sense
of the term. Secondly, she has selected a male protagonist for her novel ‘The
Namesake' and there seems to be, as this paper will endeavour to show, an
attempt to downplay women's issues and foreground issues that affect both men
and women in the space they have opted to live in. The focus therefore, it seems,
is on the collective struggle of men and women to come to terms with issues like
the question of identity, alienation and assimilation — issues that affect both the
sexes.

The question of gender does exist but it is very subtly woven into the general
issues.

Jhumpa Lahiri’s novel ‘The Namesake’ is both an extension of and/or
progression from her collection of short stories. ‘Interpreter of Maladies'. Extension,
because her themes remain the same — the immigrant experience, the clash of
cultures, the tangled ties between two generations. In the words of Michiko
Kakutani she has taken her signature themes, the haunting chamber music of her
first collection of stories and reorchestrated its themes of exile and identity to
create a symphonic work'. The point to be noted here is that there is no mention
of women's issues as part of Lahiri's themes.

The novel is a progression because of the increased American presence in
the book. No doubt many of the stories in ‘Interpreter of Maladies’ were set in
America but the interaction with the Americans was almost negligible. In ‘The
Namesake’ Jhumpa Lahiri has opened up her world of ideas to incorporate the
relationship of her immigrant characters with Americans. She acknowledges this
shift when she comments on the significance of setting in her work.

‘The Namesake’ is, essentially, a story about life in the United States, so
the American setting was always given..... Now that the writing is done I've realized
that America is a real presence in the book, the characters must struggle and come
to terms with what it means to live here, to be brought up here, to belong and not
belong here'2. The significant point to be noted is Lahiri's use of “characters”. It
appears that she is focussing on the collective struggle of both men and women
rather than women alone.

Jhumpa Lahiri brings up the issue of Indian novels written in English through
the panel discussion which Gogol attends in chapter five of the novel. Gogol is
bored by the panelists who keep referring to something called “Marginality** as if
it were some sort of medical condition. He also learns about the term ABCD
(American born confused or conflicted deshi). The panel discussion provokes
Gogol to examine his identity. He realises that there is no easy answer to the
question “Where are you from 7"
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The issue of ‘Marginality’ is a central concern for most immigrant writers.
Jhumpa Lahiri's ironical comment on the way marginality is looked at by
academicians points to a need for redefinition of such ansumptions. Who defines
what or who is the ‘margin’ or ‘centre’. ? Margins, as stated by W. H. New, is a
‘social construct, a fabrication of language and institutional design. Margins have
a way from speaking back from the edges of power, of resisting there who occupy
a center by having laid down to the terms that declare that they do occupy a centre
If they are not recognized for the creativity of the differences they bring to bear
on cultural perception, margins also have a way of making the centre irrelevent.*

In her novel ‘The Namesake' Jhumpa Lahiri takes up the two uses of
‘Marginality and confused and/or conflicted immigrants and attempts to forge a
position that redefines these concepts. The issue of women becomes important
here because it is obvious, as the case of Ashima will show, that women are at
the margin of the margin. They are ‘twice burdened’ both by the fact of being
foreign and because of their gender.

She works through her central character Gogol Ganguly. It is interesting to
examine her choice of a male protagonist. Jnumpa Lahiri's comments on this issue
point to her need for detached objectivity. She says that writing from a male
perspective is “exhilarating and liberating’®. The use of the word "liberating” is
significant. It is as if Lahiri is doing her best to distance herself from a situation
with which she is strongly identified so that she can make a very objective analysis.
It also downplays the importance of the gender issue and foregrounds the
importance of the general immigrant expereience.

The first issue taken up by the author is the answer to the question of
location. “Where are you from ?"® Jhumpa Lahiri is acutely conscious of her own
“sense of exile”. She could find no easy answer to the question. "Where are you
from 7'

“If | say I'm from Rhode Island, people are seldom satisified. They want to
know more, based on things such as my name, my appearance etc. Alternatively,
if | say I'm from India, a place where | was not born and have never lived, this is
also inaccurate.”

This is essentially Gogol's dilemma. In his case the answer has become
further complicated by the fact that his name is neither Indian nor American but
the surname of a famous Russian author ! Jhumpa Lahiri has used name as a
“metaphor for the experience of growing up as the child of immigrants, having a
divided identity, divided loyalties etc'. The title “The Namesake' reflects the struggle
Gogol Ganguly goes through to identify with his unusual name. The pet name/
good name distinction plays an important part in his life. This is a typical Bengali
phenomennon and has a powerful impact on how individuals operate between the
private and public domains. The public/private divide is also symptomatic of the
fractured identity of the immigrants.

Gogol gets his name through a series of circumstances which “come to
represent for him the unexpected trajectory of his family's life.® A lelter, sent by
his great grandmother, containing a formal Indian name for him fails to arrive. It
remains a mystery forever. Gogol's father Ashoke comes up against a cultural
block. The American hospital authorities do not understand the concept of pet
name / good name and will not release the baby. Ashoke impulsively settles for
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"Gogol' a name he associates with his passion for reading, the miracle of being
saved after a train accident and his meeting with Ghosh who advises him to go
to America.

The name 'Gogol' becomes a focal point for his i.e. Gogol's sense of
discomfiture with his identity. As a child he learns to recognise his name in
contradictory signposts ‘Go left’ ‘Go right'. Later the realisation that his name is
Russian adds to the confusion of his identity. He cannot identify with his fellow
Indians who at least have Indian names. The name 'Gogol’ gradually fills him with
feelings of dissonance and shame. Upon discovering that his namesake was a
severe depressive who slowly starved himself to death, Gogol begins to find his
name profoundly alien. He tries to remake his identity by choosing to rename
himself Nikhil a name acceptable to him because it made him more acceptable to
both Americansand Indians. Interestingly, the name dilemma is strongly
autobiographical Jhumpa Lahiri has projected her own experience into the
character Gogol.

Gogol's alienation from his fellow Indian's in America gives him a unique
position. He avoids the ABCDS. They remind him too much of the way his parents
have chosen to live. Their insularity and rigid adherence to habits and customs
makes him feel resentful. He remembers the occasions when he was forced to
atend functions which had no meaning for him. It is of course inevetable that he
cannot identify with his Desh India a country he only knows through his parents,
their friends, and visits as an outsider. His American accented English is a source
of amusement for his relatives in India. His tastes in food, music, books etc. sets
him apart from them. Very consciously, Gogol chooses a different world form his
parents. How far he can be successful in this choice is one of the important
questions raised by the novel.

Jhumpa Lahiri comments on the “Question of allegiance, of choice"® She
writes of the pull between parental expectations and Amerian peers. It was a
question of "divided identity”. She acknowledges the pressure of trying to live with
this burden. "At times | felt that their expectations for me were in direct opposition
to the reality of the world we lived in”.2

Gogol’s atitude to India contrasts sharply with that of the first generation
Gangulys. It was Margaret Laurence who used the phrase ‘Stranger in a strange
land" in her travelogue ‘The Prophets’ Camel Bell to express the alienation felt
while living in a country / culture which is not one's own." Gogol's parents Ashoke
and Ashima try to overcome their fear of the unknown and their sense of alienation
by clinging to their Bengali roots with a vengeance. The focus is now on the first
generation woman character Ashima. She comes to America as a result of her
marriage to Ashoke. There is an interesting moment in the novel when Ashima
“steps into the shoes” of Ashoke. She lives a life that duplicates the life she would
have lived as a typical Bengali housewife in Calcuitta. Only the Icoation has
changed but not her destiny. She cooks, brings up the children and in short, does
all that is expected from a traditional housewife. Ashoke and Ashima live their lives
in the prescribed patriarchal mould. There is no attempt or desire by either of them
to question or challenge their roles. Ashima keeps the old copy of ‘Desh’ magazine
which she had brought with her from Calcutta. They interact only with Bengalis
and towards the end of her stay in America, Ashima has three address books filled
with the names of Bengalis they know in America Ashima, whose name means
boundless, without frontiers, is rightly predicted by her grand mother as one who
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will never change. She keeps up the traditions of the past through ceremonies,
food, attempts to teach the children Bengali etc. Ashima and Ashoke still keep
links with Calcutta even in their personal possessions. Ashoke wears spectacles
prepared by a Calcutta opthometrist and has a hanky with embroidery done by
his mother.

Yet there is “Something Missing"™. Just as the ‘jhalmuri’ made by Ashima
cannot really be the ‘jhalmuri’ prepared and sold on the streets of Calcutta. Lahiri
captures the almost pathetic attempts made by Gogol's parents to reproduce their
Calcutta life in America.

There is in Jhumpa Lahiri a strong dichotomy in her attitude to this position
taken by the first generation Gangulys. She examines the motives that have
brought Ashoke and Ashima to America. They were not escaping from any kind
of political or religious situation, war, famine etc. It was not also a matter of money.
Ashoke would have lived a comfortable life in Calcutta. He came for something
beyond what would be offered by his Calcutta situation. That something is what
Ghose had hinted at when he had urged Ashoke to travel beyond Calcutta. “Do
yourself a favour.... see as much of the world as you can”.'® No doubt, as Lahirj
writes, it is an cnriching experence if you look at in a positive way, being an
immgrant must teach you so much about the world and about human beings, things
you can’t understand if you are born and raised your whole life in one place. It
must be an amazing expereience ... but it has a Price''® They are "straddling two
worlds”'” and they are not confortable in either.

Ashoke and, especially Ashima, have to come to terms with the reality of
America. Ashima is initially disappointed by her house because she had expected
houses of the kind she had seen in Holywood films. They have to come to grips
with the weather and the different lifestyle without the support of family, friends,
servants etc.

The reality of their life in America and the kind of picture embossed in the
minds of their relatives in India makes life more challenging. On the one hand,
material prosperity gives them more confidence. They carry expensive presents
to India and are fawned over by admiring relatives. They have a previleged iife in
India because their monetary strength allows them to enjoy a lifestyle which only
foreigners can enjoy in India. Yet, there is a price to pay. They are now ‘outsiders’
who are more vulnerable to diseases and, with less passage of time, have less
and less in common with those they have left behind in Calcutta.

The most interesting and challenging aspect of Lahiri's novel lies in her
presentation of America and the attempts made by her characters to assimilate
in to the culture of their adopted country. This is where Lahiri has made a ‘leap of
faith’ from her short stories. How far Lahiri succeeds in doing justice to this forms
a central concern of this paper.

Lahiri, for one, lacks what Manju Sampat refers to the ‘wide focus™® of many
immigrant writers. There are no West Indians, Hispanics, Viletnamese or other
Asian characters. She writes more from a bi-cultural perception but shows a lack
of multi-cultural understanding. As Manju Sampat notes immigiant writers do not
write much about their adopted country as “it is very difficult ot get behind the
activities of the mind of a new country”® and Lahiri has, rightly restricted herself
to the world of her experience.



It is interesting how Lahiri sees America through the eyes of the immigrants.
That Americans are essentically as private and insular as their Indian
counterprarts. Gogol's American friends “ask nothing” about his visits to India.
Ashima finds her presence acknowledged on the streets of her town only when
baby Gogol arouses interest and affection. Gogol's interactions with his American
teenager friends and his roommates at the university all remain sketchy. As
Stephen Metcalf comments “Oh, for one half mumbled snotty aside that might bring
them alive as actual teengaers®® "Gogols' interactions with Ruth and Maxine, the
two American women who come into his life after he assumed his new name ‘Nikhil’
are also sketchy.

Ruth remains sketchy because the readers hardly get a chance to really
know her. In the case of Maxine and her parents, Lahiri endeavours to give a close
up of Gogol's entry into the American world. Gogol realises, while living with his
girl friend named Maxine, that she and her well - to - do parents possess a
confidence and sense of familial continuity that he had his parents can never
possess. Michiko Kakutani is critical of Lahiris' presentation of the American
characters “Maxine and her parents, in particular, seem more like New York
stereotypes than real individuals.?' Stephen Metcalf echoes these sentiments when
it comes to Lahiri's description of Gogol's circle of friends in New York. Lahiri
reems to point out that Americans lack proper kinships and consumerism has
permeated their lives. Metcalf senses a kind of aversion and dislike for the typical
American way of life and Gogol is shown as heroically emerging out of the
‘pleasant trance' induced by the Ratcliffs “Old - money culture snobs who have
mastered the art of inconsipicuous consipicuous consumption.

Jhumpa Lahiri is acutely conscious of the limits of the assimilation process.
“Being a foreigner as Ashima thinks “is a sort of lifelong pregnancy - a perpetual
wait, a constant burden, a continuous feeling out of sorts"%,

For the sake of their children and also because of the conditions they face,
Ashoke and Ashima also make many changes in their lifestyle. They learn to roast
turkeys, shovel snow, celebrate Christmas, Easter and allow the children to take
bologna and roast beef sandwiches to school. Yet for the first generation Gangulys
America always remains a strange land as Lahiri notes writing about her parents
and their generation. They are more at home now, but its always an issue, and
they will always feel like, and be treated as, foreigners here.®

It is Gogol who demonstrates the kind of contradictions and paradoxes
inherent in this attempt to assimilate into the mainstream culture. Gogol seeks
desperately to be a part of that world as seen in his decision to change his name
and his relationship with Ruth and Maxine. But the death of his father seems to
spark off in him a desire to embrace the very roots he has been trying to deny. At
the behest of his mother, he agrees to meet his childhood friend Moushumi. When
he later begins dating her, he embraces their shared ambivalance about their
cultural heritage even as they realize that their allance is “fulfilling a collective,
deep desire” on the part of their families.

Moushumi is an interesting study of a second generation immigrant who
seeks to assimilate herself into the mainstream and, failng this, goes beyond both
the Indian and the American worlds into a third culture. Her forays into studying
French, her post maritai affair with Dimitri and her decision to live in France are
all marked contrast to the ways of living of the first generation women like Ashima
and Moushumi's mother. The marriage of Gogol and Moushumi, especially the
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motives behind their decision to marry, point to the fact that for the second
generation Indian — Americans there can be no easy options, they cannot recreate
the stability and insularity that Ashima and Ashoke could. The marriage of Gegol
and Moushumi was always doomed to failure.

Moushumi represents the kind of woman who the reader would have
expected to have been the protagonist of the novel. Through Moushumi, Lahiri
represents a rebel who questions and challenges the prescribed roles given.
Moushumi is very consciously a rebel and her choices are deliberately aimed at
moving beyond any identity that is defined by community or nation. She therefore
moves ahead of Gogol who, in a sense, returns to his roots.

“You are Gogol®. His sister Sonia's simple statement strikes a chord in his
heart. Sonia is able to strike a balance between her Indian and American roots
and her marriage to another American. Asian immigrant is expectedly more happy.
Gogols discovery of the book presented by his father on his birthday is an
important moment in the novel. He now is more willing to read the book and more
understanding of his parents way of life. The book had marked an important
juncture of his fathers in his lifes journey. He remembers his visit to the beach
their search for the lighthouse and his father's words. “Remember that you and |
made this journey, that we went together to a place where there was nowhere
left to go."?® Has Gogol reached that point where he can just remain an ‘outsider’
or is there a journey ahead ?

This, of course, is the crucial question where Lahiri's position on the
immigrant experience is anxieties. The location of a writer away from his homeland
creates intense associations of site, belonging and point of view. The expatriate
writer also has an added perspective that comes with his experience of living within
another culture. In the case of Lahiri there is a sense of “distance and intimacy”
with both the worlds she inhabits. Her presentation of the immigrant experience
always through the perception of her characters partially explains why the
American characters remain so sketchy. The limitation of perception is experienced
by the reader. The characters, whether Indian or American, remain essentially
alone. There are limits to our knowledge of others and attempts at assimilation
remain just that - attempts. The essential aloneness of all human being is magnified
by cultural barriers and the experience of rootlessness. Ultimately the characters
must come to terms with the human condition, find their identity within the defining
points of country and culture. Gogol’s tentative acceptance of his father's legacy
at the end of the novel points both to continuity and change. The overall impression
is one of nostalgia, of being an 'outsider’, fractured identity and separate lives.
The novel exudes a feeling of sadness, of much that is gained and much that is
lost by the immigrants, of “Something missing"....

In conclusion, the above study clearly shows that the focus of ‘The
Namesake' is on the themes that Jhumpa Lahiri has been focussing on right from
the ‘Interpreter of Maladies'. The themes of immigrant experience, the clash of
cultures and the clash between two generations. The gender issues are there but
woven into the general themes with great subtlety and even understatement. One
does not find any overt experssion of feminist issues. It appears that Lahiri is more
focused n the collective struggle, on human condition in general. Going beyond
gender ? Well, gender is very much an issue within the immigrant experience but
there is a genuine attempt to locate the novel in the area of the broad, experience
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of both men and women. In that sense ‘The Namesake' marks a step in a different
direction from that of many other Indian women writers writing in the last two

decades.
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FROM ‘POLYPHONIC’ TO MONOPHONIC : UNDERSTANDING
FYODOR DOSTOEVSKY’S CRIME AND PUNISHMENT IN THE
LIGHT OF CHRISTIAN EXISTENTIALISM

Dr. (Ms.) Rajshree Trivedi

M. M. Bakhtin's label for Dostoevskian poetics seems to give way to an
alternate understanding of Fyodor Dostoevsky's texts, that is, from the point of
view of Christian Existentialism, a term that became popular in mid 20" century
(which Dostoevsky might not have heard or agreed with but surely inspired many
of the French writers /philosophers like Jean- Paul Sartre, Nikolai Berdyaev, Henri
Bergson and others).

In a critical article entitled Problems of Dostoevsky’s Art which is considered
to be a seminal work of Bakhtin during the beginning of his career, he introduces
three concepts: the concept of unfinalizable self (individual people cannot be
finalized, completely understood, known,or labeled); the idea of the relationship
between the self and others, or other groups (every person is influenced by others
in an inescapably intertwined way, and consequently no voice can be said to be
isolated); and the third, Bakhtin found in Dostoevsky's work, a true representation
of polyphony, that is, many voices. Each character in Dostoevsky's work
represents a voice that represents an individual self, distinct from others. This idea
of polyphony is related to the concepts of unfinalizability and self and other, since
it is the unfinalizability of individuals that creates true polyphony. Furthermore,
Bakhtin uses the term ‘carnival' for describing Dostoevsky's texts in which
individual vocies are heard. They flourish and interact together and mutually co-
exist without marginalizing each other. Simultaneously, they do influence each
other as seen in in the portrayal of individual characters like Svidrigailov, Katerina,
Lizavita and others in the novel.

In Crime And Punishment (CAP) the central character Raskolnikov or Rodia
(the word ‘raskol’ in Russian language means 'to split') apparently, reflects a dual
personality —that of Dr. Jekyl and Mr. Hyde - but actually speaks for multiple voices.
A university drop out (on account of non-payment of fees) student of law,
Raskolnikov is projected with the warring elements that clash within his personality.
Through the interior monologues, sub-conscious revelations, fancy and frenzy and
dreams, the reader is able to peep into his mind.

The reader’'s first encounter with Rodia's mental state is his dual
reactions(one followed by the other) when he wants to protect the drunken teenage
girl on the road who is chased by a dandyish middle aged man. At the first
instance, he is passionately desirous of protecting her but the very next moment
he is careless and cynical. Eventually, after helping Katerina Marmaledov - the
wife of Semen Marmaladov, a poor drunkard- with the last copecks he had in his
pocket, he abuses himself for giving away the hard earned money of his sister
Dunya working as a governess to sustain Rodia. He feels, "Haven't | seen others
such as she? What brought them to it ? It all began in the same way!- Pah! Let

Polyphony is a musical texture consisting of two or more independent melodic
voices, as opposed to music with just one voice (monophony) or music with one
dominant melodic voice accompanied by chords (homophony). Accessed from
http://en.wikipedia.org/wiki/ Polyphony.
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things take their course. That's how it has to be, they say. A certain percentage
have to follow that path every year —somehwere to the devil, | daresay, to keep
the others pure and unembarassed! A percentage!” (CAP,67) The monologue
reflects the principles of two major intellectual ideas from the West that had an
enormous influence on many Russian thinkers in the beginning of the nineteenth
century. The theory of Utilitarianism, popularized by the English philosopher John
Stuart Mill (1806-1873) that understands human beings as reasonable creatures
who do good by following their rational self-interest. By submitting to reason, the
human beings can achieve their salvation. Nevertheless, they may also create
utopian societies that feature “the greatest happiness of the greatest number”, in
the words of English philospher Jeremy Bentham(1748-1832). Rodia, the ex-
student of law and politics, who had learned the tenets of utilitarian doctrine, strays
from his resolve to save the young girl in the street after pondering over the
principles of the utilitarian doctrine. He tries to account for the wasted life of the
young girl by ascribing her downfall to argument that a certain percentage of people
must die so that others may live. He uses reason and science to ease his torment.
Utilitarianism, Dostoevsky suggests, suppresses natural human compassion.
Furthermore, too much of reason is a dangerous thing. The clever Rodia finds it
fairly easy to reason this way, out of uncomfortable sensations of compassion and
guilt for the murder of the old lady and her innocent sister with whom Rodia
sympathizes but has to kill her because she witnessed the murderous execution
of Alyona.

However, soon after this reasoning or justification, he weighs the
powerlessness of the drunk girl and Katerina Marmaledov with that of his sister
Dunya who is exploited by her employer Svidrigailov and Peter Luzhin (twenty
years older to Dunya) who wants to marry her and "do good to her” by saving her
from Svidrigailov This state of powerlessness drives him to plan and eventually,
execute the murder of Alyona Ivanovna, the old pawnbroker who lent Rodia loans
against his meagre valuables. His state of mind is described as “ How can | protect
them from the Svidrigailovs or Afnasi Vakhrushin, | __- future millionaire and Zeus
of their fates?" Immediately after this self retrospection, the narrator says “Long,
long ago his present anguish had first stirred within him, and it had grown and ....
concentrated itself into a form of a wild, fantastic, and terrible question, that tortured
his emotions and his reason with its irrestible demands to be answered." (CAP,
61). The answered lied in his pronouncement “ the time had come.... To act at
once and with speed ..... or renounce life altogether” (CAP, 62). The action or
the only answer to that was killing the old pawnbroker. Thus, once again Rodia
struggles with his ideas of utilitarianism that the old pawn broker had to die.

During the nineteenth century, the practice of giving literary characters names
or surnames suggestive of indicative of the main feature in their makeup
(antonomasia) was very common among many Russian writers. If Raskolnikov
, as his personality suggests 'to split', his friend Razumikhin's name means
‘reason' and it is he who will bring him to state of normalcy from that of the
mental turmoil after Raskolnikov murders Alyona. Sonya Marmaledov ( who
stands for mercy in The Bible), a drunkard's daughter who has turned to prostitution
for supporting her family is a true humble, pious Christian who leads Raskolnikov
to the path of surrendering . She gifts him with a cross and The Bible and
guides him to self- realization.
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Another incident that represents the utilitarian theory is that of a student’s
conversation with an officer at an eating house where Rodia overhears their
conversation regarding Alyona's submissive sister, Lizavita, who has been
tyrannized by Alyona. The student who had a soft corner for Lizavita outbursts
his anger for Alyona, "Hundreds and perhaps thousands o0f existences could be
directed along the right road ; dozens of families could be saved from poverty,
decay, ruin, vice and lock hospitals- and all that on her money! Murder her and
take her money away, so as to devote yourself with its help to serve the mankind
and the common weal.”(CAP, 82) The chapter ends with “the idle talk at an eating
house was to exert an extraordinary influence on him during the subsequent course
of events..."(CAP, 83). These ideas leading Rodia to crime strongly suggest that
Dostoevsky waged a war against what could well be called the political correctness
of his time- the doctrines of utitlitarianism. The theory had undoubtedly, certain
weaker points and was benificial for the oppressed group of that society at the
cost of the privileged ones in the age of industrialization and capitalism.

In a novel called What Is To Be Done? by N. Cherneshevsky (1828-1889),
a revolutionary democrat who had a great influence on the youth of the times with
his theory of ‘rational egoism,’ is brought in through the character of Peter Luzhin,
Dunya's benefatctor and fiance. Rodia hates him because of his principles of
‘practical approach’, his ‘wisdom’ of ‘positive thinking’ and his belief in calculated
arithmetics of emotions. Luzhin believes, “ ‘Love thy neighbour' and | did so, what
was the outcome?..... | tore my coat in two and shared it with my neighbour and
we were both left half-naked .... Science, however, says : love yourself first of
all, for everything in the world is based on personal interest If you love only
yourself, you will conduct your affairs properly....... Economic truth adds: the
greater the number of successful private businesses, the firmer the foundations
of that society..."(166). Chernyshevsky's theory of rational egoism was based on
the principal that a human being need not follow religious/ Christian or conform
to the established norms of the society but can formulate hi/her own set of ideals.
These ideals, of course could be keeping in view with a larger social interest.
Dostoevsky seems to mock at this much popular beliefs in his society since they
resulted into nothing else but the emergence of a snobbish group of individuals
who would have vested interest behind their acts of mercy or benevolence. In
Luzhin's case, his interest was the privilege of getting married to Dunya, who was
poor but belonged to the noble clan, that Luzhin could brag of in his burgeous
culture.

Phillip Rahv, one of the critics of Dostoevsky, espouses the presence of
the Hegelian theory of Dialectics in Raskolnikov’s personality. According to Rahv,
Raskolnikov's character seems to have emerged from two sources- the first is from
Balzac

( Dostoevsky began his literary career with the translation of Balzac's
Eugene Grandett ) and the other source was “ Hegel's concept of historic hero

(the agent of the World —Spirit) and his victims." The influence of the
Hegelian philosophy was tremendous in 1930s and 1940s in Russia. In his letter
to his brother Mikhail (February 22, 1854) from Siberia,where Dostoevsky was
undergoing his sentence pericd, Dostoevsky had asked him : “Send me the Koran,
and Kant's Critique of Pure Reason and if you have chance of sending me anything
not officially, then be sure to send me Hegel....... Upon that depends my future.”
As a univ student Raskolnikov had written an article called The Psychological State

66



of the Criminal Throughout the Commission of the Crime. In fact, the article was
published in the University magazine after Rodia had left the University. During
his psychotherapic treatment of Raskolnikov's crime, it is the police officer Porfiry
who very tactfully drives in Rodia to discuss the article. The article stated that
there are two groups of people- the first is that of the submissive ones who silently
observe the rules because they are destined to be that. The second group is that
of the lawbreakers and transgressors, the historical figures like Lycurgus, Solon,
Mahomet, Napoleon who are benefactors and lawgivers of humanity but were
terrible blood spillers. Both the groups are important for a society to progress and
at the same time none of them are degrading or superceding. What Hegel
propagated was from the point of view of history where “these heroes may treat
other great and even sacred interets inconsiderately- a conduct which subjects
them to moral reprehension, But so mighty a figure may trample down many an
innocent flower, crush to pieces many a things in its path.” What Doestoevsky
does in Rodia is to create a mock parody of Napoleon who laughs at himself from
time to time when he pondrs over his actual purpose of committing the murder.
He is only “ a small man insearch of personal security and happiness”.

The truth is Raskolikov is continuously trying to justify his act of murder
and unable to do so, to the extent that his punishment for the crime is the suffering
itself. Before and after the crime, the reader finds him murmuring, “Oh Lord,
....show me the way | should follow and I'll renounce this accursed obsession of
mine. (77). As a young, wretched, university drop- out student, (as the novel
begins, the reader finds he had been starving for two days), he does have a set
of what Dostoevsky himself calls “the ideas half-baked in air". Eventually, he does
act upon the ideas but the truth is, his redemption from the crime and the sufferings
in the form of psychological turmoil that he undergoes before as well as after the
crime lies with his surrendering to law within the nine months of the murder.

In the Epilogue, we find his mother had died, Dunya is happily married to
his dear and guiding friend Razumikhin, Sonya becoming a beneficiary of her
tormentor Svidrigailov's will followed by his suicide and Rodia realizes that his
moves were nothing but failures. Further, the reader finds Rodia having a strange
dream where he sees an unknown pestilence that kills most of Europe. This plague
is made up of microscopic creatures endowed with intelligence and will. The people
who have been stricken with the plague believe that all of “ their judgements, their
scientific deductions, or their moral convictions and creeds” are infallible.
Convinced of their infallibility, they band togther in armies and begin killing one
another. The plague spreads and kills most of humanity. This nightmare torments
him continuously till he realizes that he accepts that his theory of the extraordinary
man is a flawed one.

The realization culminates into the beginning of the redemption process.
Meanwhile, Sonya's regular visits to him in the prison also results into the
realization that he is an ordinary man who cannot be isolated from society and
that he is “restored to life”. The ultimate salvation lies in “love” and not personal
hatred or subjective ideas and peronal theories. However, Dostoevsky's characters
are not shown to be accepting this truth as a pre-existing notion imposed upon
them by the codes of social conformity. The fact, that Dostoevsky has chosen to
attempt this genre-the psychological novel- suggests that a human being does
undergo a lot of complex, psychological processes before yielding himself/herself
to any of the constructed truths. The whole question of human existence and the
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human subsistence is what Dostoevsky points out at when he projects the ugly
social realism of his times- the revolt against the tyrannical Tsarism on one side
and the exploitative effects of the fast growing industrialization in Russia. Where
was the common, poor individual with all his/her psychological turmoils raised
because of poverty, hunger and the starvation during the chilly winters from the
Siberian climate? Dostoevsky takes a deep plunge into the mindsets of each of
his characters that struggles for the survival of existence in the novel.

Dostoevsky, thus took up this cause of human existence that subsequently,
inspired many writers and critics of the nineteenth and twentieth century likes
Friedrich Nietsche, Martin Heidegger, Albert Camus and others, albeit in different
ways. Dosestoevsky has been called the precursor to the theory of “existentialism”
by critis like Walter Kaufmann, Phillip Rahv's and others. The theory of
“existentialism” propagated the essence of “being —in-the-world" with having a “set
of underlying themes and characteristics. such as anxiety, dread, freedom,
awarenesss of death, and consciousness of existing”. There are three schools of
existentialist thought, in terms of the existence and relevance of God : "athiestic
existentialism (Sartre), Christian existentialism (Kierkegaard) and agnostic
existentialism which proposes that whether God exists or not is irelevant to the
issue of human existence-God may or may not exist (Heidegger)"

The Danish philosopher Soren Kierkegaard ( 1813-1885) who is considered
to be the “father of existentialism” has coined up the concept of “Christian
Existentialism” who asserted that “truth is subjectivity” and “subjectivity is truth”.
Kierkegaard argued that human beings can be understood only from the inside,
in terms of their lived and experienced reality and dilemmas, not from outside, in
terms of a biological, psychological, or other scientific theory of human nature.
None of the characters like Raskolnikov, Semen Marmeladov or Sonya or others
demonstrate consistent behavior of either absolute goodness or absolute evil. The
immediate stimuli does affect their actions and thought processes. Before Rodia
overhears the conversation taking place about Alyona's cruelty, he had thought
of going to Razumikhin, his friend and ask for some help in obtaining some work
to resume his university studies and forget about the plan of murder. But soon
after he overhears the conversation between the student and the officer regarding
Lizavita's helplessness, Rodia feels that such conversations are mere talks and
not actions, He decides to once again execute his plan. Existentialism does
emphasizes action, freedom and decision as fundamental to human existence and
is fundamentally opposed to the rationalist tradition and positivism as projected
in Rodia's vagaries.

However, Kierkegaard's “Christian Existentialism” went a step further to
pronounce that an individual could,despite one’s doubt, have faith that God exists
and that God is good. This leap of faith was for Kierkegaard a choice that an
individual must make in defining his or her life. This leap of faith signifies
individual's choice to embrace meaning in life and to define his or her life. Rodia's
solace and consolation towards the end of the novel lies in the realization that
Sonya whose visits he hated initially, was like by the prisoners because of her
selfless love and motherly Christian care. One of the prisoners confessed “Dear
Sofia Semenovna, you are like a kind, affectionate mother to us. "Towards the
end of the novel, the reader finds “There was a New Testament under his pillow.
Mechanically he took it out. It was hers...... At the beginning of his prison life, he
had been afraid that she would pester him with religion, talk about Gospels and
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press books on him. But she never even spoke about it............. He himself had
asked her for it shortly before his illness and she had brought it to him without a
word." And the narrator’s last lines are ;" But that is the beginning of a new story,
that of man's gradual regeneration, his gradual rebirth, his gradual transition from
one world to another, of how he came to know a new and hitherto unknown reality.
All that could be the theme of a new story, but this one is ended.”

Dostoevsky's strong belief in Christianity ( the fact that during his exile and
imprisonment in Siberia he had nothing but the Bible) is reflected in almost all his
works that end with the characters undergoing the process of attaining salvation
after all kinds of turmoiled mental procedures they undergo. In a letter to his brother
Mikhail, following his release from release from prison, Dostoevsky admitted that
all the social /political ideas and idealism that he had before his imprisonment,
had been stripped off from him because of the brutalities that he experienced.
Amidst all poverty, hunger and humiliation that he suffered after he returned from
Siberia, he developed amore conservative, reactionary outlook on politics and
social issues, and he looked for guidance from Christianity.
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WORDS OF ASSENT IN INDIAN ENGLISH

Dr. (Ms.) Nandita Roy

The aim of this paper is to examine a specific area of Indian English-----
that which involves the interactive study of the usage of words such as OK, all
right, fine, yes, vea, etc. along with their native counterparts e.g. accha, jee, theek
hai, chalta hai, chalega. etc. All these words and more, have found their way into
the English spoken commonly in India. This study focuses on the observations of
the manner in which such words of assent are used in Indian English as compared
to the usage in standard British English.

Seen on a world wide scale, there are more than two billion native and non-
native speakers of English.The number of English speakers is more than that of
Chinese or any other language. Kachru (1986) says that English,which initially
spread as a result of British imperialism, has lost its colonial and Western culture
associations and is now considered

“a symbol of modernisation, a key to expanded functional roles and an extra
arm for success and mobility in culturally and linguistically complex and pluralistic
societies... English contributes to yet another type of transmutation :lt
internationalises one's outlook. In comparison with the other languages of wider
communication,knowing English is like possessing the fabled Alladin's lamp which
permits one to open,...the linguistic gates in international business,technology,
science and travel.”

Jean D'Souza (1992) has stated that the New Varieties of English (NVE)
have emerged as a result of the colonial experience.She further says that English
has to function in 'un-English' contexts covering a very wide territory----social,
cultural, educational, media-related, administrative and literary.The " time-depth’
of English in India is more than 200 years. Code-mixing and code-switching are
commonly found in every bilingual and multilingual community. Code-mixing styles
are often given names--- Hinglish (Hindi-English), Spanglish (Spanish-English),
Singlish (Sinhala-English)and now Chinglish (Chinese).Kachru(1986:52-53) says:

“The code-mixed varieties of English are part of the verbal repertoire of the
non-native users of English and play an important role functionally and formally
in various contexts”.

Indian English, or Hinglish has acquired its own distinct vocabulary. The fifth
edition of the Oxford Advanced Dictionary of Current English contains a special
supplement of Indian English compiled by Indira Choudhary Sengupta.This deals
with words, meanings and usages which lead to a better understanding of English
as it is spoken in India.lt also focuses on words current in British English and Indian
English. Among the various studies of Indian English usage are Braj Kachru's 'The
Indianness in Indian English' (1983) where deviations from native speaker norms
or Indianisms in the fiction of writers such as Mulk Raj Anand, Nissim Ezekiel etc.
or specimens gathered from speech data have been dealt with. In ™ Indian English:
The Written Record', Yasmeen Lukmani has dealt with a number of linguistic
features which characterise a wide range of Indian English users, namely awkward
and wrong constructions, lack of directness of statement and preference for high-
sounding and ponderous language. This study gives us something of the feel of
Indian English in its written form.
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In this paper, | would like to present a report of my observations of some
patterns in which words of assent are used in Indian English.| would also like to
present an analyses of the usage of such interactional concepts because these
need to be considered while studying language use.

The analysis presented here is based mainly upon naturalistic observations
of dialogic speech in three types of social contexts or situations --
(1) classroom
(2) casual or informal situation
(3) office or workplace
The New Oxford lllustrated Dictionary(1978) lists the use of the word OK
under the following meanings----
(1) all right
(2) (mark with)the letters "O.K.' especially as denoting approval of contents
of document etc.

(3) sanction(initials of Old Kinderhook-—-Kinderhook near Albany, New York,
birthplace of Democratic candidate, Martin van Buren) used ---1840 as a
slogan and passing into a term of approval,being interpreted as abbreviation

of oll korrect,mis-spelling of all correct.

The Webster's New World Dictionary for Young Adults explains all right
as---
(1) good enough; satisfactory; adequate.
(2) yes ; very well,
(3) (informal) certainly
Similarly, the Random House Webster's Unabridged Dictionary has about

thirty meanings listed under_fine.The same dictionary explains the usage of yes
as---

(1) used to express affirmation or assent or to mark the addition of something
emphasizing and amplifying a previous statement

(2) used to express an emphatic contradiction of a previously negative statement
or command

(3) used, usually interrogatively to express hesitation, uncertainty, curiosity,
etc.

(4) used to express polite or minimal interest or attention

(5) an affirmative reply

(6) to give an affirmative reply to; give assent or approval to.

The fifth edition of the Oxford Advanced Dictionary of Current English
contains an Indian English Supplement compiled by Indira Choudhary Sengupta
contains terms which were previously used only in Indian languages like Hindi.
The term achcha has been explained as an indication that the speaker agrees
with, approves, accepts, understands etc. as well as for expressing surprise, joy,
wonder, doubt, etc. Jee (sometimes spelt as ji) has the following meanings---

(1) vyes
(2) used with names, to show respect Chalta hai is explained as fairly good
but not excellent. Chalega is absent in the supplement as is Haan.
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It has been observed that words of Indian origin have often completely
displaced standard British words in the Indian English spoken in Mumbai.What is
interesting to note here is that very often a completely new or additional meaning
or function has been attached to such words.

| have tried to examine the functions of the words of assent used in the
multilingual atmosphere of Mumbai. | found that when these terms are being
used,often more is being conveyed than just a sense of approval or acceptance.
Many times these terms are used as units to punciuate interactions.The lexical
terms in standard British English expressing affirmative responses (e.g., yes, yeah,
all right,right,fine,OK, okay, etc. have a parallel set of Indian words which are freely
used in the English spoken in Mumbai ---achcha, theek hai,chalega, chalta
hai,haan, haan jee. jee, etc.)The differences in the usage patterns reflect the
degree of formality of the situation. It has been noticed that the more formal the
situation is,the more people in Mumbai are inclined towards standard British
language and terms, whereas even the slightest degree of informality seems to
open and expand the scope for the entry of terms of Indian origin.

Marilyn Merritt (1980) has found a dichotomy in the affirmative responses
between yes items(all right, OK) in service encounters (a buying and selling
situation)--—“In particular yes items seem to operate primarily as affirmative
responses to requests for information, while OK items seem to operate more as
affirmative or granting responses to requests for action."(Merritt, On the Use of
OK in Service Encounters,1980)

In the classroom situation,let us first take the teacher initiation and student
response situation.

e.qg.1.

Teacher : So, if there is a surprise test any of these days,will you be able
to answer ?

Student : Yes,Miss.

In example 1, the teacher starts and the student responds and Yes is
operating as a simple affirmative response.

e.g.g
Teacher : (taking attendance): 71
Student : Present, Ma'am.

Teacher: 72

Student: Yes, Ma'am.

Teacher: 73

NO REPLY

Teacher : 73 not here? OK (marking absent)

Here the student's Yes response suggests a synonym for Present,along with

being an affirmative answer to the suggested question ‘72, are you present?” The
teacher's OK response when No.73 does not answer indicates acceptance of the
absence of the student.



e.q.3

Teacher (at the start of the class): All right, now, where had we left off
last time ?

Student: Miss,we had finished discussing the advantages and
disadvantages of oral communications.

Teacher : OK. So, today we shall start with written communications.

In e.g.3, All right is being used as a device to bridge the gap between non-
verbal and verbal interaction. It is the usual practice to bridge such gaps through
words of assent. OK signifies acceptance of the student's reply.

The next example is a cases of student start and teacher response within
the classroom.
e.q.5

Student : (Raises hand)

Teacher: Yes ?

Student :  Miss, will you please explain "motivation” once more ?
Teacher : (Explains)----|s that OK now?

Student : Yes, miss. Thank you.

Yes is a positive term, an affirmation. But when used as a question (as in
this case) the speaker is actually (1) politely asking "What" (2) implying that he/
she is willing to listen to the other.When the teacher questions ----"Is that OK now
?”" what she actually means is(1)“Have you understood now ?" or (2)“Is the matter
clear to you now ?"or (3)"Are you satisfied now ?"or (4)‘ls it all right
now ?"

The student's reply “Yes, miss.Thank you " is an affirmative response to all
the abave four possibilities.

It is seen that within the classroom,the atmosphere is mainly formal and both
teacher and student tend to attempt use of standard British English. This is
specially so in classes where English or subjects related to English language are
taught. But outside the classroom (within the college premises) the same teacher
and the same students may be involved in semi-formal communications with each
other where bilingualism and code-switching play a prominent role.

e.9.6

(Outside the classroom but within the college premises)
Teacher : Jiten,these posters have to be put up.
Jiten : (with vigorous shake of head) Haan. Miss.

Teacher : Also start collecting the names of the students who want to take
part in the competition.Can you have everything ready by Wednesday ?

Jiten : Chalega, Miss.

Here haan (Hindi of yes) is the affirmative. Jiten's answer "Chalega,Miss”
should be noted. In formal Hindi (and in dictionaries) this word means “will walk”"
i.e. the future tense of “ walk”.But in colloquial language, this has come to mean
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"acceptable”(perhaps from the associated meaning “will walk with me"). The
English version of the term is likely to be “will do”.

e.q.7

(In the staff-room, during recess)

1% Staff-Member : Does anyone have a green-ink pen ?

2™ Staff-Member : Red, blue and black hai, but no green.

18t Staff-Member : No one has a green-ink pen ?

31 Staff-Member : Here. But it has no cap. I've lost it somewhere. Chalega?
15t Staff-Member : Arre daurega.Thanks yaa.

As in e.g.6, Chalega _stands for “acceptable” whereas Daurega, Hindi for
“will run” has been jokingly used as a superlative of Chalega (will walk). But it
should be noted that Daurega is used in this sense only in jokes of this
variety.Another point of interest to be noted here is that the usage of yaa is very
different from that in standard British English.English dictionaries contain the terms
yea and yeah but not yaa. In Mumbai, as in any other Indian metropolis,yaa
indicates yes.But_here it is the shortened version of yaar which in Hindi means
“friend” “mate” etc. This is likely to create confusion among those not familiar with
the lingo used by today's modern Indian youth.

e.q.8

Student : Miss, we have collected quite a few names for the quiz contest
already. And we expect some more entries by tomorrow.

Teacher : Theek hai. Good work.

Theek hai (in Hindi-—"is right", “all right", “that's right” or “ that's fine”) is
the word of assent here and an example of code-switching which is common in
an informal speech situation.

The next part of the analyses is based on the usage of words of assent in
casual and informal situations.

e.q.9
: Hil What's wrong ?

: I've got a headache.

> O >

:Is it very bad 7

B : No.Not very bad.lt's gkay.

e.q.10

C : Hi! How're you ?

D: Fine.Thanks. How was the paper ?
C : Quite okay ! How was yours ?

D : Don't ask ! Horrifying, actually.

In e.g. 9, okay is being used to describe a headache that is bad, but not
very bad. Fine occurs in e.g.10 indicating well-being.The response to "How was
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the paper ?" should be noted.Quite okay implies that in other circumstances the
answer may well have been Not so okay. As such, can terms like less okay and
more okay also become viable ?

e.g.11

E : Why don't you come to class anymore ?

F : | go to work, yaar.

E : But how will you manage in your examinations

like this ?

F : Chalta hai,yaar.My family needs money more than marks.

Chalta hai is another variation of Chalega (as in e.g.8).In colloquial Hindi it
implies “ acceptable” or “will do” although the Hindi dictionary meaning is limited
to “ walks.”

e.g.12

(Overheard, one-sided telephonic conversation)

| : Haan ! Boliye !

| : Theek hai !

| : Sounds good.

| : Theek hai. Bye.

The code-switching between Hindi and English, as seen here, is very
common in the Indian English spoken in a place like Mumbai today. The first line
is obviously the response to the initiator of the conversation.The Hindi Haan easily
replaces the standard Yes response (as is expected in standard British
English).But a variation is expected in the next step of the interaction. A standard
British response is likely to be "May | help you ?", or “How can | help you ?", or
“ What can | do for you ?” But in Hindi or in most other Indian languages, it is
natural and courteous to offer the active role of speech to the other person and
be the listener oneself. Another standard British response could also be
“Speaking”, but hardly ever “Speak” or “Speak,please.”

The other affirmative responses ----“Theek hai”, “Okay”, “Sounds good”, are
all indicators of assurance to the other person that he/she is being listened to and/
or everything is agreed to and approved of.
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e.a.13 (Overheard one-sided telephone conversation)
Q : Hello.Haan, bole.

Q : Okay, but tell me where and when.

Q : Haan ? What ? Speak clearly,yaar.

Q : Okay. Chal then. Bye.

The first Haan is a simple yes. But the second Haan is a question implying
“What” ?The English What ? which immediately follows reinforces the previous
question.The similarity in sound and meaning between the Hindi “ Haan?” and the
English “ Huh ?” should also be noted here.

The first Okay signifies agreement but the second Okay in the last line
functions as a hint that a change or a turn in the interaction is about to take place.
Chal in the last line is another interesting observation.|t is the root word of Chalna

(see example 8, 9 &14) but here may have the following implications-

(1) (You) get going.

(2) Let me get going.

(3) Signal that interaction is about to end.This is very much like the standard
British Okay, see you.

e.g.16 (In the marketplace)

Shopkeeper : Haanji, may | help you ?

The speaker in this case is an educated shopkeeper who has to deal with
both English speaking persons as well as those who speak other Indian languages.
The suffix, “ji" indicates respect towards the other person.Translated, Haanji means
“Yes, Sir." Here, it functions as an initiating device, inviting interaction from
prospective customers.

e.q.18

L : ---(that) college has got a 5-star rating.

M : Really ? Achcha !

Achcha (Hindi) in the dictionary means “good”. But in colloquial usage, it
has many more implications. In e.g.17 and e.g.18, Achcha is used as an
expression of wonder and disbelief very much along the lines of the question
implying “Is that so ?"

The use of achchi baat hai (Hindi--- meaning “that's good” or “ that's fine”)
was not abserved in any situation, although it is very much prevalent in Hindi
usage.

e.q.20

P : Here comes your train.
Q : Achcha.Bye, then.
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The use of Achcha signals a transition from verbal to non-verbal mode of
interaction.

The third part of the analyses of the usage of words of assent is based on
samples collected in the work environment.

e.q.21
T : Okay. let us call this meeting to order.We have

important things to discuss ----

The function of Okay here is to signify that expected action is about to take
place.lt also bridges the transition from the non-verbal to the verbal mode of
interaction.

e.q.22 (overheard)
Speaker : Please okay this voucher.

Here gkay is being used as a verb----the other person is being asked to *
give sanction”, “approve” or “pass” the voucher.

e.q.23 (overheard)
Speaker :Theek_hai. We'll do the needful.

Theek hai (Hindi) has the same function as "alright” or “okay” in this situation
would have ----signifying assurance.

In the work environment many documents are passed or endorsed with OK
or some other word of assent. But it has been extremely difficult to get copies of
such documents or papers since the concerned officials are reluctant to hand over
copies of official documents.However, the fact that OK is often scribbled along
with the signature of a senior person, cannot be denied.

The usage of Hindi words of assent in spoken and to some extent in written
English have already been dealt with.|t is inieresting to note the entry of English
terms into the local languages also. The acquisition of English by most non-native
speakers in Mumbai has not led to a loss of cultural identity,even though they
may have gained considerable knowledge of English and the culture associated
with it. But it was also noted that Hinglish is still not more than just an oral
language, for the moment it enters written communication, it needs the additional
support of inverted commas, italics, etc.

(END OF PART I)
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Usage of OK on the rear end of goods vehicles

Any communication through language means dealing with second level
meanings in addition to first level meanings.Second level meanings refer to specific
meanings ie. additional meanings based on current and past cultural associations
or specific contexts.First level meanings refer to conventional dictionary meanings
of words.First level meanings may be similar in two different languages while
second level meanings may be significantly different.For example, different colours
may have different associations in different cultures.The usage of the term OK
on the rear end of goods vehicles are an example of this.All kinds of goods vehicles
in India have this term emblazoned behind them.Trucks,even auto-rikshaws and
goods carriers of all sizes are seen to be marked with OK at the back.

e.g.24

The location of the term OK here probably indicates that the driver of the
vehicle behind is required to sound his horn in an “OK" manner to prevent an
accident.But since the words HORN and PLEASE have been painted in the same
manner while the centrally placed OK is more prominent, we can conclude that
OK is more important than the other two words. It can also be taken that HORN
and PLEASE belong to one semantic group while a deliberate attempt has been
made to style OK differently since it belongs to another group.

Here again the the term OK is centrally located.lt is also more prominently
inscribed (as compared to “"HORN" where the size of the letters of the alphabet is
steadily diminishing and "PLEASE"where the size is increasing). It has also been
put between two lotus flowers.Another point to be noted here is the presence of
the slogan “Mera Bharat Mahan" in Devnagari script (above "HORN" and
“PLEASE")which not only speaks loudly for the bilingualism found in the streets
of Mumbai but also that the status of OK is among sacred slogans.

e.q.39.

Here we have a lightweight goods-vehicle with the same slogan.Again OK
has been painted to appear more prominent than the other two words "HORN"
and PLEASE” giving it more importance and significance.

e.g.40.

Auto- rikshaws have a somewhat differently worded slogan----STOP KEEP
DISTANCE. But a few can be seen with OK also, as in example40.When asked,
the driver shrugged and was unable to give any explanation ---- (he did not care,he
said,for the vehicle did not belong to him, he was simply a paid employee).
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e.g.41.

This is another lightweight goods carrier the difference here lies in the
arrangement of the same three words OK has been separated into O and K.Instead
of being centrally placed, these two letters of the alphabet contain the remaining
“HORN PLEASE" within it.The difference in the colouring should also be
noted.Thus, while "HORN PLEASE” can be understood,“O HORN PLEASE K"
makes no sense at all.lt seems that the two letters of the alphabet have been
inserted for some other purpose----like some sacred charm.

e.g.42.

This is another case of OK being broken up into O and K while "HORN
PLEASE "remains whole and unbroken at a lower level.O and K seem to be
individual entities (with powers of their own ?) whose presence on these vehicles
is a must.

e.g.43.

Another case of O and K depicted separately.The Devnagari script stating
is @ couplet by Kabir saying that he who is protected by God cannot be harmed
by anyone.The letters of the alphabet O and K also seem to be functioning as a
good luck charm ---for protection against accidents which could lead to loss of
life and money.

e.q.44.

O and K have been painted more prominently than HORN PLEASE but again
the letters of the alphabet have been separated.The contents of the three slogans
in Devnagari are also interesting to note ----

1)
2)
3)

These slogans ----philosophic/patriotic in nature seem to suggest that OK
may have a similar second level meaning.

e.q.45.

OK in block letters, is more prominently visible than the other writings.Again
we see the presence of the patriotic slogan in Devnagari,suggesting that OK should
be read on a level other than the usual linguistic one.

e.g.46.

The colours used specially to distinguish OK from "HORN PLEASE” should
be noted.This also suggests that OK may be functioning on a totally different level.

e.g.47.

This is another example of OK in thick block letters, made to look more
prominently visible than any of the other words.

2.9.48.

The size and placement of OK as compared to the other alphabets should
be noted.
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e.g.49.

The O of OK has been converted into a heart and projected more artistically
than the other letters of the alphabet.The heart has always been a symbol of love
or an extremely dear object. Its depiction here indicates that OK is more special
than the other two words (the O of HORN does not share a similar status here).

e.q.50.

This is a carrier vehicle in Goa,where,instead of the usual "HORN PLEASE"
as seen in Mumbai, it is more common to find “PLEASE SOUND HORN”. But OK
retains its prominence here too.

Inquiries made regarding the presence of OK on the rear side (never in front,
or on the sides) of goods carriers led to the following conclusions----

1)  Only the abbreviation OK is used and never the full word--- Okay.

2)  Drivers of vehicles as well as mechanics of garages are mostly ignorant
about the reason why OK is painted on almost all goods vehicles.

From those who did venture some answers,the following suggestions
emerged----

2)  Writing OK is required by the R.T.O. This proved to be baseless when
clarifications were sought from the R.T.O.

3)  The driver behind was being asked to sound the horn if he wanted to
overtake.But in this case "HORN PLEASE" would have served the purpose
(without OK) just as well.

3)  The driver in the vehicle behind was being asked to sound the horn in a
decent manner.

4) OK was being used as an ending device to signal the end of interaction -
---a gesture of goodbye was also made by the driver offering this answer.
But if this was so then the slogan should have been "HORN PLEASE OK".

5)  Quite a few answers distinctly suggested that OK was akin to a good luck
charm along with slogans like or an old horseshoe or an old slipper.

6) Another answer (from the academic circle) indicated that OK was an
American abbreviation of overtake but no Indian driver seemed to be aware
of this.

Heavy goods carriers are normally subject to the risk of accidents on
highways where the speed of traffic is high. OK, a positive term, has acquired
the status of a good luck charm in a country where superstitions abound.What is
still not clear is how tradition started originally.One may make guesses and say
that perhaps a vehicle or two, with OK painted on them were able to reach their
destinations safely and maybe those without OK were not so fortunate.Maybe this
belief gathered momentum as time passed on. Another assumption may be that
goods which may have been approved and “passed” may have been stamped OK
(in this case the vehicle carrying the goods may have been stamped).Perhaps
this started a tradition which acquired a different meaning with the passage of
time.What is certain is that today nine out of ten goods carriers have OK on their
rear ends.What is also certain is that this is a feature unique only to the Indian
sub-continent.
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It is remarkable that this particular English term has percolated down to the
grass-root level even in writing.The people involved here----drivers, mechanics,
painters etc. are not likely to have had any kind of education in the English
medium,which is still the forte of the elite in India.This could perhaps explain the
preference of the abbreviation over the actual word.

In conclusion, we may gather that -—-

1) Words of assent in Hindi e.g._theek hai,jee. haan, chalega,are liberally
used in the English spoken in Mumbai ----more in informal situations than
in formal.

2)  Words of assent in English e.g.Okay.0.K..pass, etc. are also used in speech
in Indian languages.

3) OK and passed are used in writing to endorse papers and documents.

4)  OK written behind goods vehicles has acquired a distinct second level
meaning.

In “Language Change----Progress or Decay?” Jean Aitchison says that
language changes according to the needs and requirements of times and
situations. For all those who despair about the state of Hinglish, and for those
who claim the superiority of British English over Indian English, Stephen Leacock-
---Canadian humorist and Economist says-----

‘I speak Ontario English; | don't admire it, but it's all I've got;it's better than
affectation.”

At another place he says :

“We used to be ashamed of our Canadian language, before the war, and
try to correct it and take on English phrases and say, "What a ripping day,' instead
of © What a peach of a morning' and "Oh,rather!" instead of 'O—Hell—yes'. But
now since the Great War----we just accept our language,and are not ashamed of
it.We say "yep!'when we mean "yep' and we don't dare try to make out it's “yes',
which is a word we don't use ; and if we mean “four' we say so and don't call it

rn

“faw'.
(quoted in McCrum et.al., 1986,p.247).
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NO BONES ABOUT IT: OSTEOPOROSIS CAN BEGIN IN
ADOLESCENCE

Ms. Anjani Mehta

When parents think about their child's health they don't think about their
bones. Bones are the framework for a child's growing body. Bone is a living tissue
made up of specialized bone cells and like the rest of the body it is constantly
being broken down and renewed. The amount of the bone tissue in the skeleton
known as the bone mass continues to increase until the child reaches maturity
age. Thus, adolescence is the best period to invest in the bone health and build
the bone bank.

During adolescence, the skeleton is actively growing and getting bigger and
stronger. Bones grow incorporating Calcium most rapidly during the adolescence
years. Bone growth is nearly complete by the end of puberty with only a small
increase in bone strength occurring after the late teenage years till the age of thirty
years. Adolescence therefore represents a time when the bone has achieved its
“Peak Bone Mass”-- PBM and the bones are at their strongest. The higher the
PBM, the greater is the protection the skeleton has against the effects of ageing.

The skeleton is like a savings account of minerals for use during retirement.
In our skeleton account we can deposit bone faster than we withdraw it only during
the first three decades of life after which the rate of withdrawal is greater than
deposition. All that can be done is to minimize the net loss. From the mid thirties
onwards there is a mismatch between the bone production and its breakdown.
The result is the gradual decrease in the strength in men and women with the
increasing age.

Getting enough Calcium in the adolescence and early adulthood is vital for
bones to reach their maximum density so that they are strong enough to support
the body even when they lose the density later in life. Studies indicate that the
Calcium intake in the adolescence is often below the recommended levels.

A progressive decrease in the density that weakens the skeleton and makes
it fragile is known as Osteoporosis. Though this is more common in elderly people,
it can also occur in young or middle aged. While many people are aware that
Osteoporosis can be prevented with a Calcium rich diet and a healthy lifestyle,
very few people understand the importance of prevention by investing during the
bone building years of childhood and adolescence.

Modern science has brought to light that the density of bone is a major factor
in creating strong bones. Achieving optimal bone mass is important. Many factors
like heredity, gender, race, hormones, intake of certain medicines, nutritional status
and lifestyle affect this achievement. Factors within our control are nutrition and
lifestyle. Good nutrition with an adequate supply of Calcium in the diet is required
to reach a satisfactory peak bone mass.

Eating for healthy bones means getting enough Calcium, Phosphorous and
Vitamin D. Minerals like Calcium and Phosphorous make the bones hard and
dense while Vitamin D is needed to absorb Calcium from food and incorporate it
into bones. Adolescents get enough Vitamin D from sunlight. Daily requirement
of Calcium as per the recommended dietary allowances is 600mg for children of
10-18 years. Calcium is available from many foods the prime source being milk
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and milk products. Amongst cereals ragi and “kulthi’, soya bean, whole channa
and rajma amongst legumes and nuts like almonds, cashew nuts, pistas and
walnuts are good sources of Calcium. Leafy vegetables such as chowli, spinach
and methi and seafood like Rohu and Bhangada fish also contain good amounts
of Calcium. Sesame seeds, poppy seeds, cumin seeds, ajwain, paan smeared with
lime (chuna) have a fair amount of Calcium. Bread, breakfast cereals, juices etc.
fortified with Calcium and minerals are now locally available.

Experts opine that the Calcium should preferentially be obtained from food
sources. Children getting inadequate Calcium from food sources should be given
other supplements.

Some risk factors for the development of osteoporosis that can be modified
are intake of excessive alcohol, high salt & caffeine, high protein diets, sedentary
lifestyle, anorexia nervosa, bulimia nervosa, smoking etc.

Osteoporosis can be diagnosed by a special kind of X-Ray, the bone
mineral density test (BMD). This is a safe non-invasive quick and painless way to
accurately diagnose osteoporosis. This test can detect low bone density, monitor
the effectiveness of treatments and predict the risk of future fractures.

Two important lifelong bone-health habits to encourage at adolescence are
proper nutrition and plenty of physical activity.
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NUTRITION IN AIDS
Ms. Rita Patil

The acquired immunodeficiency syndrome (AIDS) was first described in
1981. Several young adults were reported to have unusual infections like,
pneumonia, cytomegalovirus, skin cancer, Kaposi's sarcoma. These were
associated with severe depression of cellular immunity. These cases represented
a previously unknown disorder.

In 1983, researchers isolated an etiologic agent a retrovirus that was named
Human Immunodeficiency Virus (HIV).

Incidence

More than 60 million people in the world have been infected with this virus.
In December 2001, an estimated 40 million people in world were living with HIV.
One third of those currently living with HIV/AIDS are aged between 15 — 24 years.
In India, the adult HIV prevalence rate is around 1%. This means that an estimated
3.86 million Indians are living with AIDS.

Pathophysiology and Classification

Primary infection with HIV is the underlying cause of AIDS. HIV causes a
progressive depletion of CD4 + cells (T ~ helper lymphocyte cells) which leads to
immunodeficiency, neurological complications and infections.

HIV has been classified in 4 stages

i 1 Acute Infection - This acute HIV infection stage is a 4 — 7 week period
immediately after primary infection when there is rapid viral replication.
HIV infected people develop fever, malaise, pharyngitis, headache & even
rash.

2. Asymptomatic HIV - In this stage few noticeable symptoms occur. This
stage can last for an average of 10 years. In this asymptomatic stage,
there is decreased lean body mass without apparent total body weight
change, vitamin B12 deficiency and increased susceptibility to food & water
borne pathogens.

3. Symptomatic HIV - This is the stage when symptoms appear. It includes
fevers, sweating, skin problems & fatigue. Here there is a decline in
nutritional status and body composition.

4, AIDS - At this stage, HIV induced immunosuppression is seen. The disease
progression could be very fast causing death of afflicted persons within
months or could be slow wherein the progression is seen after 10 — 12
years of being infected with the virus.

HIV = Medical Management

The goals of medical management of HIV are —
1 Prolong life and improve the quality of life.
2 Suppress the virus to as low a level as possible for as long as possible.
3. Optimize & extend the usefulness of available therapies.
4 Minimize toxicity & manage side effects.
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Disease progression differs among individuals and therefore treatment has
to be individualized.

Nutrition in AIDS

Nutrition is just a part of medical management of HIV. However, it is the
most important aspect as nutritional intervention can help prevent malnutrition and
minimize complications that accompany progressions of the disease.

Good nutrition can be a problem for many people with HIV. When a body
fights any infection, it uses more energy and a person needs to eat more than
normal. But a sick person usually eats less than normal. In AIDS patients, some
medications can cause an upset stomach & infections that can affect the mouth
or throat. This makes it difficult for a person to eat. Medications & infections cause
diarrhea too. In diarrhea, the digestion & absorption is disturbed. The goals of
nutrition intervention are —

1. To minimize loss of lean body mass.

2 To prevent vitamin and mineral deficiencies — which may compromise the
immune function.

3.  To minimize nutrition related complications that interfere either with intake
or absorption of nutrients.

4. Support optimal therapeutic drug levels.
5. Enhance the quality of life.

Nutrition Complications

As the disease progresses signs and symptoms of HIV infection and AIDS
are seen. Along with the symptoms there is a rise nutritional complications.

1. Malnutrition & Wasting Syndrome — Malnutrition is an important and
complicated consequence of HIV infection. PEM is a decreased skin fold
and mid arm circumference, decreased iron binding capacity & decreased
albuminemia are reported. Wasting is the principal cause of death in AIDS
patients. AIDS. Nutritional measures cannot alone prevent wasting. Adequate
nutrition may, however, help to retard it.

2. Diarrhea & Malabsorption — 50% of all persons with HIV / AIDS develop
diarrhea and malabsorption at some time of their disease. Diarrhea &
malabsorption are major nutritional problems for this population & they are
often difficult to resolve.

3. Disorders of the Oral Cavity & Esophagus — Symptoms are soreness of
mouth & tongue, pain and difficulty in swallowing. Herpes in the
oropharangeal area or esophageal area can inhibit normal chewing and
swallowing limiting nutrient intake.

4, Neurological Disorders — Psychomotor impairment & severe dementia can
significantly affect the ability of an infected individual to maintain nutritional
adequacy. Decreased sensory perception when chewing & swallowing can
increase the risk of aspiration.

5. Alterations in Metabolism — There is increased incidence of insulin
resistance, Type |l Diabetes, hypercholestrolemia, pancreatitis & hyper
triglyceredimia in HIV populations. A high fibre diet may help to keep
triglycerides and cholesterol normal.
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Medical Nutrition Therapy

MNT for AIDS includes the following components.
Nutritional screening - Persons with HIV infection should be screened for

nutritional deficiencies, Routine monitoring should be done an an ongoing
basis.

Nutritional Referral — The referral information should include information
on the following - clinical symptoms and feeding route, weight history and
body composition, recent biochemical data, current medications, vitamins,
minerals and other dietary components, life style, psychosocial status and
activity exercise routine.

Nutritional Assessment — A comprehensive nutritional assessment should

be performed. The diet should be evaluated for nutritional adequacy
especially of nutrients involved in the immune function. Psychosocial
conditions should also be assessed. Fear, anxiety, depression & social
isolation all affect appetite and nutrient intake. lliness often leads to a lack
of employment & subsequent loss of social contacts.

Nutritional Intervention - The nutritional dilemma of persons with AIDS is
that they must eat abundantly. Poor appetite and indigestion caused by
their medications and by AIDS itself makes it difficult to do so.

@ Energy and Protein - Energy needs vary depending on the health
status of the AIDS patient, progression of the disease and

complications that occur. Loss of weight and lean body mass (LBM)
during active phases of infection is evident. An optimal intake of
calories & proteins is necessary to try to maintain normal body weight.
High protein diets are recommended as they might promote positive
nitrogen balance.

(] Fat — Tolerance to fat varies in individuals. A low fat diet is to be
given to a person having malabsorption or diarrhea. Use of medium
chain triglyceride (MCT) is better as they are more readily absorbed.
Omega 3 fatty acids may improve immune functions and should be
given,

® Vitamins & Minerals — Abnormalities in levels of vitamins A, C, E,
B,, B;, B,, and Zn have been reported in studies. Because of
malabsorption, blood micronutrient levels are often lower than those
of people without AIDS. These deficiencies could also be because
of poor food intake or increase in nutritional needs. Results of some
studies indicate that levels of intake above RDA are necessary to
maintain adequate blood nutrient status. Supplements of vitamins
& minerals are beneficial to AIDS patients. However, these
supplements are not a substitute for vitamins in food and should be
taken additional to a well balanced diet.

Nutrition Guidelines for people with AIDS

1,

More food — AIDS patients should be given meat, fish, beans, nuts and
seeds for proteins. Grains, cereals, vegetables & fruits to be given for
complex carbohydrates. Simple carbohydrate can be given by including
fruits, honey, jam & syrups in their diet. Include mono unsaturated fatty
acids (MUFA) by eating nuts, seeds, olive oil and fish but avoid saturated
fats. They should be given enough liquids. Extra water can reduce the
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side effects of medications. It can help prevent a dry mouth and constipation.
Tea, coffee, colas & alcohal should be avoided as much as possible as
they cause loss of body fluids.

2. Food safety — It is very important to protect against infections through food
or water. Potential causes of food borne iliness are — drinking water,
improper and unhygienic handling of food, raw or undercooked foods and
improper preparations & storage of food. Adequate care should be taken
to prevent infections due to above causes.

3. Junk foods — Burgers, pizzas, fried foods and high fat dairy products have
a lot of fat in them. These are not always nutrient rich. Junk foods may
also be the cause of food borne illness. HIV-AIDS afflicted persons should
be guided to avoid junk foods.

Exercise in AIDS

The three components of fitness are flexibility, strength, and cardiovascular
conditioning. Increased flexibility can be attained through stretching and yoga.
Weight lifting, body weight exercises (such as pull-ups and sit-ups), and
calisthenics (such as squats, crunches, and lunges) are activities commonly used
to develop strength. Strength training can improve muscle function, increase
appetite, increase bone density and increase functionality. Cardivovascular
conditioning activities may include walking, running, biking, swimming. All three
components of fitness are important. But for people with HIV, especially those who
are wasting, strength training to build and maintain muscle is the most valuable
activity.

Supplements

Supplements are beneficial to an AIDS patient. However supplements are
not a substitute for the vitamins in food. Some specific supplement suggestions
are:

s Protein/Calorie supplements for weight gain

@ Protein Powders like whey, glutamine. Soya to increase protein intake
which can help build or preserve muscle mass.

® Therapeutic Multivitamins help to provide 100% of the RDA of many
vitamins.

® Selenium as an antioxidant. This is thought to be the only supplement
directly related to improved mortality in HIV infection.

e Calecium useful ta preserve bone, muscle, and nerve function.

® Coenzyme Q10 an important support for body's energy pathways.

The vital component of health and healing particularly in HIV disease is
medication and side effect management. Both which is well supported by
nutrition. It is known that we should eat right and exercise, but turning knowledge
into action requires energy, time and support. The benefits of good nutrition and
exercise are well worth the effort, however, especially for people living with HIV.
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OBESITY AND PHYSICAL ACTIVITY
Ms. Vaishali Joshi

Obesity is becoming an increasingly serious public health problem. It is now
estimated that about 100 million people worldwide are obese. Obesity is associated
with an increased likelihood of non-insulin dependent diabetes mellitus (NIDDM),
hypertension, hyperlipidaemia and cardiovascular diseases. It is also associated
with increased rates of breast, colo-rectal and uterine cancers. Obesity is thus
an important factor in the increasing morbidity and mortality due to chronic non-
communicable diseases.

The clinical definition of obesity is based on the Body Mass Index (BMI;
weight (kg)/height (m2)]. It is generally agreed that a BMI of greater than 30 is
indicative of clinical obesity, while a BMI of 25.0-29.9 is suggestive of overweight
in an individuall. The recommended cut-offs are appropriate for the identification
of the extent of overweight or cbesity in individuals and population groups. Weight
gain and overweight or obesity is associated with increased morbidity and mortality
and that weight cycling may also be associated with increased morbidity and
mortality. Weight loss in obesity is difficult to sustain and is of uncertain benefit
to health in the long-term and may lead to weight cycling. Hence, the primary
prevention of obesity must be our main concern.

Secular Trends In Obesity

The prevalence of obesity is increasing both in developed and developing
countries. Industrialised, developed countries are showing increasing trends in
prevalence of obesity over the last two or more decades. Developing countries
are also showing a rise in overweight and obesity among their populations along
with economic development and urbanisation two critical factors that have
influenced this explosion in the prevalence of obesity are changes in dietary intake
and levels of physical activity. Obesity is the result of energy intake being
chronically in excess of energy expenditure, resulting in a positive energy balance
and weight gain.

In developed countries, despite the steady decline in per capita energy
intake over the last three to four decades, the levels of physical activity have also
declined due to sedentary lifestyles. Occupational activity levels have declined,
and in spite of an increased participation in leisure time activities at most ages,
energy expenditure levels still continue to decline. The growing concern of
industrialised affluent societies about secular trends in the prevalence of obesity,
particularly among children, is also mirrored in industrialising, developing
economies in rapid transition. Changes in dietary intake, food consumption patterns
and physical activity levels have also contributed to the problem of increasing
obesity in developing countries.

Physiological Responses to Physical Exercise

The human body's physiological responses to episodic physical exercise
(both aerobic and resistance) are seen in the cardio-respiratory, musculo-skeletal,
endocrine and immune systems,

Cardio-respiratory systems respond to exercise in order to meet the
metabolic demand for oxygen and nutrients, and for the disposal of metabolic waste
products. Heart rate and cardiac output increase with an increase in exercise.
Arterial blood pressure increases (largely seen as a rise in systolic blood pressure)
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and the pattern of blood flow changes dramatically in favour of increasing blood
supply to the active skeletal muscles and to the skin for disposal of heat as body
temperature rises with exercise. The coronary blood flow increases as a result of
increase in coronary perfusion pressure and from coronary vasodilation. The
arterio-venous oxygen difference increases with increasing work due to exercise
and the increased oxygen exfraction from arterial blood as it passes through the
exercising muscle. The respiratory system also responds by increasing pulmonary
ventilation both by increasing the rate and depth of respiratory movements.

Endocrine responses are aimed at integrating the various physiological
changes and are essential to maintain homoeostasis during exercise. Table 3
summarises some of the important endocrine changes that accompany physical
exercise.

Table 3: Endocrine Changes during Physical Exercise

Hormone Exercise Probable significance
response
Catecholamines Increases Blood glucose

Increases Glycolysis

Increases Lipolysis

Growth hormone Increases Unknown
ACTH-Cortisol Increases Gluconeogenesis (liver)
(Adrenocortico
trophic hormone)

Insulin Decreases | Stimulus to use blood glucose

Glucagon Increases Blood glucose by glycogenolysis +
gluconeogenesis

ADH (anti-diuretic Increases Water retention to maintain plasma

hormone) volume

Renin-Angiotensin Increases Sodium retention to maintain

Aldosterone plasma volume

Immune response to exercise depends upon the intensity and duration of
the exercise. Moderate exercise boosts the function of certain components of the
immune system which include natural killer cells, circulating T and B lymphocytes
as well as the cells of the monocyte-macrophage system, and may thus help avert
infections. However, high intensity exercise and exercise of long duration may have
adverse effects on the body's immune function and may be related to the fall in
plasma glutamine levels that accompany such exercise.

Exercise training over a long period may result in long-term adaptations in
skeletal muscle, bone, as well as in the cardio-respiratory systems.

DIETARY CHANGES

Energy intake and food consumption patterns have changed in the
developed world. In the developed countries, there has been a steady decline in
per capita energy intake. There has been an increase in the proportion of fat and
a consequent decrease in the carbohydrate content in the diet. The energy density
and the fat content of the diet, appears to have an important effect on the overall
intake of food energy. Reducing the energy density of the diet by reducing fat
shows to lower energy intakes, while increasing fat energy of a diet increases food
intake, at the same time interacting quite strongly with the level of physical activity.
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In developing countries, the rapid changes in dietary intakes have been
indicative of an increase in per capita availability of food. The change in energy
intake is small while large changes have occurred in the consumption of animal
products, sugars and fats. Data from Delhi shows that higher income groups,
consumed a diet with 32 per cent energy from fat while in the lower income groups
only 17 per cent of the energy came from fat. More recent dietary surveys in Delhi
also confirm that the higher income groups in urban India consume higher levels
of energy and fat as compared to the urban poor or rural populations.

In the industrialised world, physical activity has declined as a result of the
increasing mechanisation of life. The time dedicated to employment or paid work
in a single day or week has declined in several industrialised countries and is the
result of shorter work shifts, shorter weeks and longer vacations. This is
compounded by the fact that the decline in time dedicated to productive work has
been accompanied by a reduction in energy spent at work due to the increasing
mechanisation of occupational work. Concurrent with this, decrease in the energy
expenditure due to occupational activities, increased urbanisation, universal use
of motor cars, and increased mechanisation of most manual jobs outside
occupational leisure time, has aggravated this trend. The increased leisure time
is most often dedicated to television viewing, thus altering the structure of leisure
time and encroaching on time normally allocated to other activities including
weekday sleep. Television viewing is increased, leading to a steady decline in
regular physical activity and an increase in undesirable levels of sedentariness.
Computer games and videos in children, together with television watching, have
been identified as one of the most important determinants of childhood and
adolescent obesity.

In the process of economic development, communities often evolve from
rural societies where physical activity is needed for agricultural production, into
urbanised and industrialised communities where the demand for physical labour
and activity declines. There is little, if any, information on secular trends in patterns
of physical activity in developing countries.

Physical Activity and Health
The effects of physical activity on health and disease include the following:

Overall mortality: Higher levels of regular activity are associated with lower
mortality rates among adults and even moderate activity on a regular basis results
in lower mortality rates as compared with the rates for those who are least active.

Cardio-vascular diseases: Regular physical activity decreases the risk of
cardiovascular disease mortality, particularly the risk posed by coronary heart
disease (CHD). The level of reduced risk of CHD attributable to regular physical
activity is similar to that from not smoking. Exercise reduces blood pressure in
hypertensives, and regular physical activity prevents or delays the development
of high blood pressure.O

Non-insulin dependent diabetes mellitus (NIDDM): The risk of developing
NIDDM is lowered with regular physical activity.

Cancer: Regular physical activity is associated with decreased risk of colon
cancer, while the association between physical activity and other cancers such
as ovarian, endometrial, testicular and breast or prostate are largely unproved.
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Osteoporosis: Although weight-bearing physical activity is essential for
normal skeletal development as well as for achieving and maintaining peak bone
mass during childhood and adolescence, it is unclear whether physical activity can
reduce the accelerated bone mass loss that occurs in post-menopausal women.

Obesity: Low levels of physical activity contribute to the development of
obesity while physical activity may favourably affect body composition and body
fat distribution.

Mental health: Physical activity appears to relieve the symptoms of
depression and anxiety and is a mood enhancer. It may also reduce the risk of
developing depression.

Health-related quality of life: Physical activity appears to improve the
health-related quality of life by enhancing psychological well-being and by
improving physical functioning in persons affected by poor health, injuries and the
development of osteoarthritis in later life.

Adverse effects: Physical activity of competitive nature may have adverse
effects which include sports-related and musculo-skeletal injuries and the
development of osteoarthritis in later life.

Chrooty Diseases

Obesity is a major risk factor for several non-communicable diseases. There
is a large body of epidemiological evidence that links obesity to increased mortality
and the risk of chronic diseases such as cardio-vascular diseases, diabetes,
hypertension, certain cancers, gall bladder diseases, osteoarthritis and
osteoporosis.

The link between obesity and CHD is strong, although much of this
relationship is ascribed to increases in blood pressure and cholesterol levels and
the independent effect of obesity is either very small or non-existent. Nevertheless,
it is important to recognise that weight loss in individuals has a beneficial effect
on both blood pressure and cholesterol levels (with HDL cholesterol levels rising),
it is useful to include overweight and obesity as a risk factor for heart diseases.
Obesity is a major risk factor for NIDDM and the risk appears to be related both
to the duration and degree of obesity.
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BHAKTI MOVEMENT AND LITERATURE,
A CASE STUDY OF AKKAMADEVI'S VACHANAS

Dr. (Ms.) Surekha Sawant

One way of looking at Bhakti-movements is to see them as a counter system,
opposed to classical marks for His beauty and orthodox systems, like caste, gender
or idea of God. Bhakti movement is also a social movement. We should not forget
that all sorts of human experiences are cast in religious idioms. The first bhakii
movement began in Tamil, around the fifth or sixth century. Till then all religious
composition was in Sanskrit or Pali etc.

Sanskrit was considered as the tongue of the father figures, the Brahmins,
the patriarchs, the male elders of the community. "Every regional Bhakti movement,
specially in the south, has at least one. outstanding woman in it. She is usually
considered on par with and often superior to the men both in her devotion and in
her poetry.” Quite a few women, must have known Sanskrit. We cannot find any
religious poetry in regional language till the fifth century.

All the family relationships become part of the Bhakti repertoire. God
becomes mother, father, child or lover not just a lord or master.

Bhakti is like a fuse that is lit moving from region to region, language to
language, as the dialects acquire written literary forms. It spreads from Tamil to
Kannada to Marathi and Hindi. Bhakti movement might not have begun with the
poor and the lowly, but soon it began to enlist peoplefrom all castes and
occupations. “Some of the most famous women saints like Mahadevi & Meera
come from the upper classes.” 2

As said earlier, every regional bhakti movement particularly in the south,
has atleast one outstanding woman in it. In Virashaiva movement, nearly 60 of
the 300 saints (20%) are women and Akkamadevi is one of them. Nearly a
thousand poems are a treasure of good thoughts on veershaiva its teaching and
philosophy.” 3

Before going into the details about Akkamadevi | would like to write a breif
introduction of Virshaivism, of which Akkama was a follower.

Virshaivism is one of the major religions of Karnataka. It has about 21%
followers in the total population of the province. Its followers are also found in the
neighbouring provinces of Andhrapradesh, Tamilnadu and Maharashtra.
“Virshaivism” is a militant form of Shaivism. Its founder was Basveshwara. He
asked his followers to have single-minded devotion to God Shiva. Therefore, they
refused to recognise any other God as supreme. Virshaivism also means the
missionary zeal with which the religion was propagated by Basaveshvara and his
successors. Virshaivism is also known as Lingayatism. It has many explanations.
(1) That the term is composed of "Linga' and "ayata' and a Lingayat is described
as one who has become great (ayata = extension) by wearing ligam (the Phallic
symbol) on the body. (2) Second explanation describes it as a corrupted form of
lingayanta a man possessing a lingam. But a more satisfactory explanation. Would
be to take the term as meaning a person whose main concern is ligam a person
whose extension is towards the world.

Virshaivism is a branch of shaivism, It is a kind of protest against the
conservative religion. The majority of the Virshaivas feel themselves as a part of
the larger Hindu Community.

In Virshaivism the individual soul is taken to be originally part and parcel of
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God Shiva, who himself is anadi and nirakara, i.e. who is without a beginning and
formless. The formless Shiva nirakara paravastu becomes the universe out of the
sheevalila or sport. This results in the paravastu itself taking a form and the duality
between the worshipped and the worshipper who gets separated from God is
taught by his Guru that he should concentrate all his efforts towards one goal
realisation of God. The spiritual journey of aspirant bhakta is regarded as having
sinst stages. It does not believe in caste system. It does not preach elaborate
worship. Nor does it ask people to go on pilgrimages. It is a simple sect.

Every Virshaiva is instructed to wership the - linga, which he should carry
always on his body. The linga placed in a small casket and casket is kept hanging
to one's neck. The devotee is expected to worship it at least twice a day. The
wearing of linga on the body is another distinguising feature of Virshaivism.

Virshaivism did not distinguish, as said earlier, among its followers as male
and female followers, Akkama definitely was a great follower of Virshaivism. Very
few people are aware of the contribution of Akkama to Vaishnavism. Many of us
do not know about her at all. |, therefore, have made an effort to write about her
and her works.

Here is a biographycal note of Akkamadevi. She was born in Shimoga district
of Karnataka during the late 12th century. No exact details are available about
her parents. But an event became a turning point in her life.” It so happened that
King Kaushik was very much attracted towards the physical beauty of Akkamadevi
and brought her forcibly in his palace. His intention was not good. He tried to rape
her. The otherwise delicate woman became worst than a stone, she discarded
her womanly qualities as well as garments and started moving naked and who
so-ever tried to go closer to her, she told that person Chennamallikarjuna (Lord
Shiva) was her husband and rest of the man were like her brothers and fathers.™

How could brothers or fathers be attracted towards the physical beauty of
their sister or daughter. Hearing such things they used to run away from her and
she would devote herself to Chennamallikarjuna. She says in her couplets about
kaya (body). “Even if this body becomes dry and loses its luster, | dont care. But
O'Lord Chennamallikarjuna, once my mind is with you and get answers for my
prayers, | do not bother about my external body."” ® These were her clear thoughts
about Lord Shiva. It is interesting to note that “Akkamadevi accepted Shiva as
her husband in 12th century and exactly after five hundred years in the 17th
century Meera had same feelings for Krishna.” ¢

Akkamadevi's vachanas are full of yoga, knowledge of vedas, upanishadas
and praise of her Lord Shiva, her love for Him is like that of wife's love for her
husband. Her vachanas are the treasure of good thoughts. They are full of revolt
against traditions, caste, creed, disrespect for women and inequality between man
and woman. Her vachanas are full of delicacy and love for God, even though,
Veershaivism is a militant form of Shaivism."”

Akkamadevis poems state the opposite Anotomy doesn't bind the spirit,
either of male or female. She says "If they see, breast and long hair coming they
call it woman, if one sees beard and whiskers one calls it a man, but look at the
self that hovers in between it is neither man nor woman. O Ramnatha.” ® She says
only culture constructs gender roles, makes male or female into masculine and
feminine. In her poems such as theis, a woman is not considered to be
psychaologically or spiritually different from a man, though she may be socially
different. In bhakti movement, women are thought of having qualities that men
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traditionally have.

Akkama broke the rules of Manu, that forbid women from doing many things.
A respectable woman is not, for instance, allowed to live by herself or outdoors
or refuse sex to her husband but women saints wander and travel alone discard
husband and family lives. She put her thoughts about Shiva in beautiful words. I
love the handsome one who has neither death nor decay, no form, no place or
side, no end nor birthmark. | love him O, mother listen | love the beautiful one,
with no bond, no fear, no clan, no land, no landmarks. for his beauty. So my Lord,
white as jasmine is my husband. Take these husbands who die, decay and feed
them to your kitchen fires.” ®

As we read the vachanas and the life of Akkama, however we begin to see
many differences between male and female saints. For instance, male saints
frequently go through a conversion and discover God. But the women are in love
with their God from the outset. They do not have to be converted, They are already
in love with God and they recognise only Him as husband. When such a woman
is forced to marry a human spouse, she goes against the laws of Manu that give
a husband proprietory rights. She says she has a lover inside and husband outside.
Husband and family symbolise the world and society, with their demands and
forcing values to her own. She says "My mind is my maid, by the kindness, | join
my Lord, from the mountain peaks, | will make Him my good husband.” ' In the
course of this breakthrough, which her entire life celebrates. She even throws away
her clothes and goes around with her long hair covering her body. She writes very
wonderful vachanas on nakedness and modesty.

“You can confiscate the money in hand,
can you confiscate the body's glory ?

or peel away every strip you wear,

but you can peel nothing from the
Nakedness that covers and veils ?
Wearing the white Jasmine Lord's

light of morning, you feel,

Where is the need for cover and jewell 2" "

such throwing away the clothes is a throwig away of concession to social
conventions, defences and investments. Nakedness significes being open to the
experience of God. In the Krishna legend, he steals the women's clothes. In the
Jain tradition a whole community values nakedness and calls itself ‘digambara’,
claded in the sky and the eight directions.

Women saints had to face the problems of sexual advances from the males
around them. Modesty, like clothes, is a way of resisting and enhancing sexual
curiosity, not of curbing it. It is this paradox that is exposed when clothes are
thrown away. It is also the ultimate defiance of society, the casting away of every
facade, the management of appearances and everything that separates one from
others. By exposing the difference between male and female, by becoming
indifferent to those differences, she is liberated from it.

She explains the spiritualism, in Shiv Bhakti giving importance to
monotheism she says, "Who gives sour water to orange, mango and lemon, who
gives sweet water to sugarcane, coconut or jackfruit, who gives fragrant water to
flowers, mogra, marwa, pachu, same water given by God but they have their own
tastes and so Chennamallikarjuna is the other name for Shiva's like many different
names of Shiva." 12
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“After escaping the bonds of marriage the woman saint continues to live
an unconventional life, defying social norms and taboos. She often shows up the
shallowness of a male prist or even a saint.” ™

In those days a beautiful girl taking sanyas and moveing around alone in
the region was unthinkable. She faced number of difficulties on the way while
proceeding to the Guru of the Veershaivas “Allamaprubhu asked her many
complicated spiritual oriented question which Akkamadevi answered to the
satisfaction of Allamaprubhu.” *

Akkamadevi strengthened the idea of equality but she has Veershaiva sect
challenged ritualism of Hinduism such as rigidity of caste system. She was more
interested in equality and spiritualism and purity of thoughts.

Thus, this woman saint, though not formally educated, has put forward her
devotion to Lord Shiva in very simple but in very bold way.

Her spiritual power, her thoughts did not allow the mischiefmongers to come
closer to her. People respected her so much that no one could look at her, with
lust in his eyes.

She was, indeed, a very bold, clever and intelligent woman and so are her
Vachanas !
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TUKARAM AND THE BHAGWAT GITA

Dr. (Ms.) Mangala Purandhare

One of the impacts of the "Bhakti Movement' is the development of the
regional languages in India.Tukaram, who was a great devotee of Vitthal or
Panduranga was responsible for popularizing the 'Bhakti Movement' through his
writings in Marathi.

India has a long tradition of saints among whom Tukaram holds a unique
place. His personality and literature have exercised a continued influence on the
people of Maharashtra for more than three hundred years. His memory is lovingly
cherished by the millions of people beyond the cradle of his nativity It is
impossible to forget him and his works. His “Abhangas' are recited in ‘Bhajans'
and 'Kirtans' and are broadcasted on radio and are available on C.D.Recently,a
website is created regarding this great saint of Mharashtra.

Christian missionaries, Abbott and Manicoal, call him practical and idealists
saint.

Rev.Abbot wrote, “the life of Tukaram is full of human interest, full of food
for moralist, full of suggestions for idealist, and to every one an inspiration for a
better and nobler life. They had studied the "Abhangas' of Tukaram and came to
such generalizations.

Tukaram, was, however, one of those rare individuals in world history who
possessed the supreme gift of poetic description and he was gifted enough to
embody his spiritual experience in the simple language of the villagers.!" He is
known to all through his famous and eternal work — Gatha that contains about
5000 'Abhangas' — 'Abhanga’, literary, means unbroken or indivisible. They are
of all size and deal with all sorts of myths, legends, contexts, ideas, concepts,
sentiments, and miscellanecus topics - personal, domestic philosophical and
religious. The original Manuscript of "Abhangas’ is not yet traced. But the available
texts are from copies found in various places.!? Many scholarly works have been
written on the "Abhangas' or 'Gatha’.

However, very few works or comments or complementary work are written
about the *Mantra Gita.' It is the translation of 'Srimad Bhagwat Gita' — the
philosophical work which the Indians revere the most. In their book, published in
1995, Dr. Kishor Sanap and Prof. Manoj Taide, write — "The cultural Renaissance
began in India after the 8" century, before which there was the domination of the
higher castes as well as that of vedic religion and that of the Sanskrit language.
The main stream or ‘Bahujan Samaj' was away from this religion. Even "Bhagwat
Gita', which was told to Arjuna by Krishna, who belonged to a lower caste — 'Gawli'
— was in Sanskrit. In fact the "Gita' mentions that all, irrespective of caste have
the right to follow religion.!® This, according to the said authors, was because,
earlier the "Brahmins' thought that the common man must not know the facts that
one can do one's religious or otherwise duties oneself, sincerely and there was
no need of rituals and priests. The "Brahmins' saw to it that the learning of Sanskrit
and scriptures did not go beyond their limits. No one else was allowed to study
Sanskrit.(* If we believe in this, the question then arises, as to why Sri Krishna
told "Bhagwat Gita' in Sanskrit. The answer can be "the lower people wanted to
prove their knowledge of Sanskrit, which was supposed to be the language of Gods
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and the monopoly of the "Brahmins' or because it was the language of the court
and administration.

The said authors further state that the Brahmins were forbidden from
studying "Bhagwat Gita', since it was the creation of a low caste person(®
Bahinabai, 17" century saint wrote in Marathi,"Namacha Vital aamuchiye ghari,
Gita shastra vairi kuli aamha’' (In our family we were forbidden from uttering the
name of Krishna and hence, "Gita' was like enemy for us) she herself had attained
sainthood. It is stated that Tukaram appeared in her dream while at Kolhapur
and initiated her and gave her Mantra Gita.(®

Bendre,another scholar, further states that efforts were unable to check the
popularity of "Bhagwat Gita' during the 17 century!”, The philosophy of the "Gita'
was very simple and there was no scope for rituals in it. The numbers of rituals
were increasing on the one hand and the disbelief in the same was increasing on
the other hand. The 'Bhagwat Gita' that was translated into the spoken Marathi
of that time' was responsible for creating disbelief in rituals.t®

V.S. Bendre has editated ‘Mantra Gita' of Tukaram. This work was
published in Marathi in on 25 July 1950. [It was "Ashadhi Ekadashi' on that day].
His work is based on the quotations that are in plenty in different works, In this
book he has given original “shiokas' from "Bhagwat Gita'. He writes that no original
work of the translation of "Gita' by Tukaram is available!9, ‘Bhagvadgitatika' was
a manuscript of later Peshwa period (19" century). It had quoted *Mantra Gita'
of Tukaram. Besides this, from the year 1838 a magazine by name
‘Dnyanchandroday' was published and it also had "Gitarthabodhini'. The May to
December issues of ‘Dnyanchandroday' had published some parts of
"Gitarthabodhini." Its 1842's issues for the months January to June (except April)
also had "Gitarthabodhini.'

Besides this, "Adhyatmikadyanaratnavali' in its issues from 1897 to 1899
had published "Shrimad Bhagvatgita.' Late Shri Krishnarao Arjun Keluskar had
published, separately Criticism in the same magazine. This criticism contained
the translation of 'Bhagvatgita' by Tukaram. The criticism contains, 698
"Abhangas’ altogether. It is surprising to know that Keluskar had secured these
criticisms of "Gita' from a Christian missionary.!'" Keluskar was working in Wilson
College, so it was possible that he had procured it from Dr. Wilson. It is important
to note that Dr. Wilson and other missionaries had studied Tukaram in the early
19" Century.

There is another copy of the translation of "Bhagvatgita' by Tukaram. This
is not a separate book. It is a part of collection of papers at Takli in Maharashtra
Collection No.11 contains the translation of the 12" chapter of "Bhagvat Gita'. In
Ramdasi's collection also, there are 14 bundles of papers of translation of "Gita."
In that collection No.1714 has 'Bhagvatgita — Abhanga Doha Arya." All the
‘Abhangas!, in it, it is confirmed were written by Tukaram.('?

Tukaram's translation of ‘Bhagvat Gita' is called *Krishnagita' or *“Mantragita.'
Tukaram requests about this translation, kindly do not neglect this work just
because it is in Marathi and not in Sanskrit. “Tuka vinavi Varamvar, Mazya mati
harsha phar, santi na karava avaher prakrit bhasha Mhanuni."

Tukaram's translation of "Bhagvatgita' is useful for common man, who does
not know Sanskrit and common man even cannot understand the philosophy in
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‘Bhagvatgita,' but Tukaram has tried to simplify it and see to it that common man
is not deprived of the words of Lord Shri Krishna, they remain devotees of the
Lord and continue to inspire by the ‘Bhaktirasa'. Efforts are made to preserve the
‘Mantragita' at one place. Bendre and others want that the present generation
should know about the *Mantragita'.
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TO ACCEPT OR NOT TO ACCEPT? PERCEPTIONS AND
PREFERENCES IN RELATION TO JUVENILE DELINQUENTS

Ms. Asma Shaherwalla
Ms. Zohra Shaherwalla

ABSTRACT:

An experimental study was conducted to examine the prejudice fowards
juvenile delinquents using a 2(sex of the subject: male or female) x2(status of the
target person: juvenile delinquent or an average 17 year old) factorial design with
30 subjects per cell, the subjects being 120 undergraduate students of the
University of Mumbai. Based on a vignette the subjects rated the juvenile
delinquent and an average 17 year old on 9 personality traits(l-honest,2-
responsible, 3-industrious, 4-reliable, 5-innocent, 6-understanding, 7-apperance, 8-
frustration tolerances-aggression) and expressed their preferences for accepting
ajuvenile delinquent as a friend, a spouse and a suspect for theft. All dependant
measures were obtained on a 11 point rating scale. Both males and females gave
lower ratings to the juvenile delinquent on 7 of the personality traits; with the males
giving a lower rating to the juvenile delinquents compared to females In case of
aggression the juvenile delinquent was rated higher than the average 17 year old
by both males and females, there being no difference in case of appearance.
Though both males and females were very likely to have a juvenile delinquent as
a friend, the likelyhood of having a juvenile delinquent as a spouse was very low.
In case of theft, both males and females were more likely to suspect a juvenile
delinquent compared to others present on the scene of the theft.

INTRODUCTION:

The solution to the larger problem of rising delinquency rates lies in changing
society to eliminate or counteract some of the origins of delinquency. It is ironic
that within juvenile correctional institutions, suicide attempts, running away,
physical aggression, vandalism, homosexual behavior, sexual exploitation and
depression are very common. How the first instance of delinquency is managed
is very important. Early diagnosis and effective intervention fitted to the child's
needs, capacities and ability to meet expectations is of primary importance. In most
cases an adequate early response utilizing simple methods of intervention with
the family and community can be very effective. Some require only a littie contact
with the court and correctional services. Only a few go on to adult institutions and
have lasting difficulties in personal and social adjustments. Family histories of
delinquents show a higher than average incidence of loss, separation,
disorganization, deprivation, and multiple living situations and single parenting.
These factors are on an increase and hence the pressing need today is to provide
as healthy an environment as possible to the society's young and most vulnerable
section. One possible way is to understand and reduce the prejudice toward
juvenile delinquents.

A prejudice is a negative attitude toward the members of specific social
groups without justification. It also includes a feeling of hostility against such group
members. Prejudiced people notice unflattering things about the target group but
fail to notice the flattering things. Prejudices often function as schemas that is
cognitive frameworks for organizing, interpreting and recalling information (Fisk e
and Taylor, 1991). As Fiske and Neuberg (1990) have pointed out information
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consistent with ones prejudice is remembered more accurately than information
not consistent with one's views. As a result prejudice can create a kind of closed
cognitive loop. In the absence of events or experience which shatters this self
confirming effect, the prejudice can grow stronger over time. This perhaps leads
to the self- fulfilling prophecy effect. If the majority of a dominant group in a society
believes that some group is inferior, than the group members believe that they
are inferior. Women, blacks, harijans, dalits and religious minorities bear testimony
to this. The 2001 September 11" demolitions and the recent Gujarat riots merit
serious concern.

How do people develop prejudice? Prejudice is developed due to direct
intergroup conflict, early social learning, learning of social norms, social
categorization that is the "us" versus "them" effect, out-group homogeneity and
in-group differentiation and scapegoating. What can one do to break the cycle of
prejudice? Bigots are made not born. Hence social learning that is providing
children with models that do not show prejudice and practice tolerance is important.
Pettigrew advocates the Contact Hypothesis that is increased contact between
persons from different groups leads to a growing recognition of similarities between
them and counters the illusion of out-group homogeneity. Cognitive mechanisms
like inducing individuals to think about other's personal attributes rather than their
specific group membership and understanding the errors in attribution, can help
reduce prejudice.

HYPOTHSES

The first hypotheses was that there would be a significant difference between
the ratings on personality traits given by boys and girls to the target person
depending on whether the target person was an average 17 year old or a 17 year
juvenile delinquent.

The second hypothesis was that the juvenile would be more preferred as a
friend than as a spouse by both the sexes.

METHOD:

Subjects were 120 (60) male and (60) female undergraduate students of
the Mumbai University. 10 response sheets were incomplete and were excluded
from data analysis reducing the sample size to 50 males and 50 females. The
subjects read a passage about Rahul who was described as a 17 years old juvenile
delinquent to half the subjects "males=25, females=25" and as an average 17 years
old to the remaining respondents "males=25, females=25". All respondents rated
Rahul on a 11 points rating scale for 9 personality traits and also expressed their
likely hood of accepting Rahul as their friend and as a spouse. The study thus
a2(sex of subject: males or females) x2(status of the target person: average 17
years old or 17 years old juvenile delinquent) completely randomized.

RESULTS:

One-way ANOVA was conducted for each of the four conditions of the
experiment. In case of girls rating the target person that is a juvenile delinquent
or an average 17 years old, significant results were obtained for the personality
trait of innocence (f= 6.464, df= 49, p.01,m=7.40 & 4.24), likely hood of choosing
Rahul as a spouse (f=4.082, df=49, p.05, m=4.68&3.24), and the amount of
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responsibility attributed to society foi delinquency (f=4.801, df=49, p.01, m=9.64
& 7.54).

In case of juvenile and average target person being rated by boys significant
results were found for the personality trait of honesty(f=37.848, df=49,
p.0001m=4.68&8.96), reliability, innocence, appearance and responsibility
attributed to society(f=| 1.470, 8.442, 4.728, 4.312, df=49,p.001,.006,.05,and
.05m=4.8087.16, m=6.20&8.45, m=5.68&7.40,m=7.96&9.64).

In case of boys and girls rating a juvenile target person significant results
were obtained for the personality traits of innocence (f=6.464, df=49,
p.01m=4.2486.20), likelihood of selecting Rahul as a spouse (f=4.082, df=49, p.05,
m=3.24&4.92), and the amount of responsibility attributed to society(f=4.801,
df=49,p.05,m=9.64&7.96).

In case of boys and girls rating an average 17 years old target person
significant results were obtained for the personality ftraits of
honesty(f=17.08,df=49,p.001,m=6.44&8.96), and reliability(f=9.250, df=49, p.005,
m=5.08 & 7.16).

DISCUSSION:

In case of girls rating a juvenile delinquent and an average 17 years old,
girls rated an average person higher on the trait of innocence compared to the
delinquent. Girls were less likely to choose a delinquent as a spouse and in case
of rating an average 17years old the girls held the society more responsible for
delinquency rather than while rating a juvenile delinquent, thus showing a negative
attitude toward delinquents. In case of boys rating a juvenile delinquent and an
average 17 years old a prejudice was clearly evident in case of the personality
traits of honesty reliability and appearance with the average person being rated
significantly higher than the delinquent. In contrast to the girls mentioned above
the boys rated the society as less responsible for delinquency while rating a
delinquent, clearly showing a less prejudiced attitude compared to the girls

In case of girls and boys rating juvenile delinquents the boys rated the
delinquents as significantly higher than the girls on the personality trait of
innocence again showing a less prejudiced attitude.

In case of choosing the delinquent as a spouse the girls were more likely
to choose one compared to the boys. The girls also held the society much more
responsible for delinquency compared to boys.

In case of boys and girls rating an average 17 years old, girls rated the
average person lower for the traits of honesty and reliability compared to boys.
Overall one does not see a strong prejudice in case juvenile delinquents among
the college youth as far as personality traits of delinquents are being considered
with the exception of innocence. Perhaps the inciusion of other more relevant
personality traits was needed and as such is a weakness of this present study. In
case of choosing a delinquent as a spouse the girls were more open to the idea
as compared to boys. Hence somewhat in agreement to our hypotheses, the girls
are less prejudiced.

CONCLUSION:

The data analysis does not provide a strong support for our hypothesized
prejudice toward the delinquent. As such it is heartening to know that girls and
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boys are more likely to choose the delinquent as a friend. Such close contact would
go a long way towards changing the perception of delinquents.
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BETTER MENTAL HEALTH THROUGH HEALTHIER EATING.
Ms. Cicilia Chettiar

Abstract:

One of mans basic needs is food. Its importance to survival cannot be
argued. But humans seem to have a propensity to modify naturally occurring wealth
into artificial disasters. Our excessive processing of food has had precisely this
kind of effect on the food we consume. This article attempts to point out how food
can enhance our mental health by describing the neurological connections
involved. It ends with the need for education and awareness in this regard.

Key Words: food, mood, personality, neurotransmitters, emotional well-being.

Human's basic needs — food, clothing and shelter, usually in that order. Food
nourishes us, ensures our survival. That's what it has been doing through the
centuries. Somewhere along the way it started doing a lot more.

With the advent of functional foods, we have started supplementing our diet
with vitamins, minerals, calcium, etc. Packets of most foods contain nutritional
information. So if we are eating nutritional food, why then are we succumbing to
disease?

Research has shown that unhealthy food habits, sedentary lifestyles and
prolonged stress affect our physical and mental health. Research has also shown
that appropriate changes to food and lifestyle can make our bodies bounce back
with health. But how does one bounce back to mental well being. Can we alter
our mood through our eating? Anyone who has reached out for a bar of chocolate
while in a depressed mood will agree that yes we can.

A delicious meal goes a long way in alleviating stress temporarily. PEA
(phenyl ethylamine) in chocolates lifts our mood. It is the combination of sugar
and PEA which makes us feel better. People the world over are beginning to
understand that if diet can cause physical pain it can also cause mental pain.
Conversely, if physical well-being can be attained through diet, so can mental well
being.

A landmark study by Richard Wurtman, M.D. and Judith Wurtman, PhD,
scientists at MIT first linked food with mood when they found that the sugar and
starch in carbohydrate foods boosted a powerful brain chemical called serotonin.
The study indicated a strong relation between food and mood. It also indicated
that this is a bi-directional relationship. One's mood can affect ones eating habit
and ones eating habit can affect ones mood. [3]

Most individuals monitor what they have eaten and how much they have
eaten. But not many take into account why they have eaten a particular food or
consumed a particular quantity of food. The reasons are usually related to learning,
we eat what we have been fed since we were children. Eating habits change over
the life span and ones food habits are fairly developed and set by early adulthood.
This is after experimenting with various kinds of foods over a number of years.
Preferences are set not merely based on nutritional value or learning, but also as
a physical and emotional consequence of consuming a particular kind of food.

One of the emotional aspects strongly linked to eating, directly and indirectly,
is self- esteem. Experimental demonstrations have shown that low self esteem
produces excessive eating. Lowering self esteem can also be due to an association
with body or weight dissatisfaction. This creates a tendency to binge eat or diet
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in an unhealthy manner. Negative body image predicts excessive food restriction
followed by bouts of over eating and even binge eating in adolescent and adult
women. [6]

Long term yo-yo dieting, referred to as restrained eating in literature, reflects
a range of behaviors and attitudes representing a personality trait. Individuals
indulging in restrained eating are characteristically concerned about their
appearances. They also show a variety of cognitive and affective attributes. These
include low self esteem and negative body image. It appears that such individuals
do not have the determination to stick to their diet plans, nor do they have the
confidence to accept their existing physical status. Stress both positive and
negative affects their diet plans. (Ex. Celebrations or failures) Their need for social
approval causes them to aspire for a perfect body. Such behaviours can cause a
lot of conflict if individuals are unable to balance their aspirations of their ideal
self with the actuality of their real self. [6]

People's perception of good eating habits and their consequent behavioural
change in line with their perceptions indicates their ability to process information
and apply it appropriately. Those who turn to comfort foods in times of stress are
actually fighting a psychological battle and their choice of food is one aspect of
their coping pattern.

Long term consumption of comfort foods leads to distress both
psychologically and physically. The individual is then caught in a vicious circle
where distress leads to unhealthy eating practices which in turn causes more
distress, through ill health or less than attractive changes to the body, and there
appears to be no way out of it. Change can only be brought about with a drastic
turn in not just eating habits but also coping patterns.

Food has been considered to be beneficial and harmful depending on the
matter and manner of consumption. Nutritionists advise diet plans based on the
physical requirements of the individual. There are also many who advice based
on the psychological consequences. Most Indians are familiar with advice from
their grandmothers on how almonds improve memory and mental sharpness. This
is not necessarily an old wives tales. Dr. H.K. Bakhru in his book," Diet Cure for
Common Ailments” writes about dietary practices to be followed in times of
depression. He recommends beginning with an all fruit diet for the first three days
followed by a systematic plan which stresses on the consumption of food in their
natural form. In times of stress a diet rich in seeds nuts grain fresh vegetables
and fruits has been advised.

Joseph Hibbeln in two studies found that people in countries that consumed
a lot of fish (such as Japan) experienced less depression and bipolar disorder.
Arthur Westover of the University of Texas South Western medical center
discovered that sweet tooth populations like the U.S. showed higher rates of
depression. [4]

The mechanism is simple. Our brains accomplish interneuron communi-
cations through chemicals called neurotransmitters. Although there are dozens of
different kinds of neurotransmitters, there are four that have been most extensively
studied in relation to psychopathology. 1. norepinephrine. 2. Dopamine.
3. Serotonin. 4. GABA. They affect the body under conditions of 1. Stress
2. Schizophrenia 3. Emotional disorders — anxiety, depression and suicide.
4. Anxiety. [2]
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Biochemical messengers in the brain called neurotransmitters control mood,
appetite thoughts and behaviours. The most food sensitive neurotransmitters are
serotonin, dopamine and norepinephrine. Serotonin is responsible for the calming
and relaxation states with a general state of well being. It is made from a protein
fragment called tryptophan which is absorbed more quickly into the brain after
eating a carbohydrate meal. High levels of serotonin can make a person feel
sluggish and drowsy. Low levels will cause intense food cravings. Serotonin is
released in the brain as a result of eating carbohydrates such as fruits, breads,
grains and to a lesser extent vegetables.

Dopamine and norepinephrine are responsible for alertness and increased
energy with quicker more accurate reaction times. These two neurotransmitters
are released through eating protein packed foods like meat, chicken, fish, nuts,
soy products, eggs and dairy products. Endorphins are natural tranquilizers
released through exercise and consumption of chocolate. PEA in chocolate is
responsible for the endorphin response that is similar to the feelings experienced
with a hug or being in love. It increases libido and acts as a natural anti-depressant.
No wonder it is one of the most common comfort foods. [4]

Those prone to mood swings should eat foods in their natural state fruits,
vegetables, whole grains, lean protein and dairy sources are good options. Water
intake should be a minimum of 10 cups per day. Caffeine and alcohol are diuretics
which dehydrate the body and should hence be limited. Too much caffeine has
been found to be associated with anxiety, cravings, depression, emotional
instability, insomnia, mood swings and premenstrual syndrome. Sugar consumed
in excess amounts leads to a high followed by the sugar — blues. Foods that are
digested slowly can help avoid mood swings which are associated with fluctuating
blood sugar levels. These include foods like rye bread, oats and basmati rice.
Instant white rice and water melons are best avoided.

Omega -~ 3 is a fatty acid whose importance was realized by oxford
University scientist Hugh Sinclair. Two seminal studies, the Seven Countries Study
and the GISSI study focused on heart disease. They proved that omega -3 does
have a protective effect against cardio vascular disease. It is an essential
component of the brain including the visual system and it helps alleviate
depression. The psychological benefits of omega — 3 are numerous and well
researched.[5]

Some of the foods that affect our cognitive functions are listed below:

Vitamin A — deficiencies have been shown to cause significant learning
disabilities, especially affecting spatial and memory functions.

Sources: Apples, bananas, dates, guavas, chicken, cottage cheese,
beetroots, carrots etc.

Vitamin C — supports memory by reducing brain cell oxidation

Sources: citrus fruits or citrus juices, berries, green and red peppers,
tomatoes, broccoli, and spinach.

Vitamin [B.sub.12] — deficiency in this has been linked to slowed cognitive
function and possible Alzheimer's.

Sources: Sunflower seeds, tomato juice, avocado, walnuts

Folic acid — Essential to pre-natal brain development. It may help inhibit the
action of homocysteine, a sulfur containing amino acid associated with
Alzheimer's, Parkinson's disease and stroke.
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Sources: Whole grain breads; Fortified cereals; Dried peas; Dried beans;
Leafy vegetables; Fruit.

Alpha — Lipoic Acid (ALA) — inhibits age related oxidative stress in the brain,
thereby supporting improved memory function.

Sources: spinach, broccaoli, beef, yeast (particularly Brewer's yeast)

L-Carnitine — an amino acid which may reduce or inhibit degradation of
memory function by reducing oxidative damage to neurons.

Sources: Red Meats, Poultry, Fish, Avocadoes and Dairy Products
Ginkgo Biloba — traditionally regarded as a memory booster.

All these nutrients(except Ginkgo Biloba which is a naturally occurring plant)
can be found in various amounts in natural foods. Processed foods take away
these nutrients and instead add a whole lot of other ingredients like sodium,
unhealthy fats etc which cause physical and emotional damage. [5]

Conclusion:

America appears to be an epidemically obese nation and the danger signals
are flashing all over the country. India fortunately still has stuck to some of it earlier
eating habits and is therefore not nationally obese. But the challenges of modern
day living coupled with the convenience of fast foods seem to be pushing us in a
similar direction. The younger generation is hooked to their diet of colas, chips
and burgers, a sure recipe to ensure they end up as weight challenged as their
American counterparts. This will be followed by accompanying psychological
problems.

There is an urgent need to educate people of the benefits of healthy regional
cooking. After all, generations of Indians survived without these cognitive deficits
or drawbacks on simple dal, roti, subzi and fruit. Since we now know the
psychological benefits of food, we could also ensure that appropriate foods are
sent to disaster struck areas. Certainly, it is those who are in the eye of a disaster
like floods, earthquakes, tsunami, etc. who need to be able to fight depression
and helplessness more than anyone else. They need to get their brains into a
positive fighting mode and face the challenges of a ravaged life.

Food is nature's gift to humankind. Use it naturally as elixir or process it
artificially to make it a destroyer.
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BOOK REVIEW
JONATHAN LIVINGSTON SEAGULL.

RICHARD BACH.
Ms. Zohra Shaherwalla.

The Gulls who scorn perfection for the sake of travel go nowhere slowly;
those who put aside travel for the sake of perfection go anywhere instantly.

Jonathan
Livingston Seagull.

This novel tells the story of Jonathan Livingston Seagull, a Seagull who is
seized by a passion for flight. He pushes himself, learning everything he can about
flying, until finally his unwillingness to conform results in his expulsion from his
clan. An outcast, he continues to learn, becomes increasingly pleased with his
abilities and leads an idyllic life. He is then met by two seagulls, who take him to
a higher plane of existence, where he meets other gulls who love to fly. He
discovers that his sheer tenacity and desire to learn make him "a gull in a million",
and befriends the wisest gull in that plane, named Chang. Chang takes him beyond
his previous learning, teaching him how to move instantaneously to anywhere else
in the universe. Not satisfied with his new life, Jonathan returns to Earth to find
others like him, to bring them his learning and to spread his love for flight. His
mission is successful, gathering around him others who have been outlawed for
Not conforming. Ultimately, one of his students, Fletcher, becomes a teacher in
his own right and Jonathan leaves to continue his learning.

THE PLOT

Jonathan Livingston Seagull is a seagull who wants to do more than squawk
and grub around on the beach. He wants to soar above the clouds in a quest for
perfection and excellence. He spends his days learning about speed and flight,
ignoring occasional hunger pangs and stiff opposition from the traditionalists in
the flock. But eventually these powerful traditionalists make him Outcast and he
is forced to leave the flock and live on the Far Cliffs. He continues to practice
and at what appears to be the end of his life he is whisked off (into what may be
heaven) by two radiant gulls.

In part two, Jonathan finds himself with others of like mind and discovers
that there's still more to learn. His mentor Sullivan and the leader of the flock,
Chiang, help him go further in his quest to find perfect speed and exceed his limits.
He discovers that he can communicate telepathically and learns to appear and
disappear at will.

Once he's mastered these tricks, Jonathan wants to go back to his old flock
to teach what he has learned. He meets Fletcher Lynd Seagull who is Qutcast,
as Jonathan once was, and begins the process of teaching him. Eventually they
return to shake up the ideas of the larger Flock (sort of like coming back from the
dead, with all the attendant shock). Finally, Jonathan passes the baton to Fletcher
and moves on to the next stage (he is one who wants to know whats more to do
in life other than the normal grind

Basic concepts of the Rogerian Theory.

Actualizing Tendency: “the inherent tendency of the organism to develop
all its capacities in ways which serve to maintain or enhance the organism.”
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Tendency Toward Self-actualization: the expression of the general
tendency toward actualization in “that portion of experience of the organism which
is symbolized in the self.”

Organismic Valuing Process: “an on-going process in which values are
never fixed or rigid, but experiences are being accurately symbolized and
continually and freshly valued in terms of the satisfactions organismically
experienced”; the actualizing tendency id the criterion.

Conditions of Worth: the valuing of an experience by an individual
positively or negatively “solely because of .... Conditions of worth which he taken
over from others, not because the experience enhances or fails to enhance his
organism.”

Positive Regard: perception of some self-experience of another that makes
a positive difference in one's experiential field, resulting in a feeling of warmth ,
liking, respect, sympathy, and acceptance toward the other.

Need for Positive Regard: a secondary or learned need for love, affection
and so on.

Unconditional Positive Regard: perception of the self-experience of
another without discrimination as to greater or lesser worthiness; prizing
acceptance.

The characteristics of a Fully Functioning Individual:

Openness to experience,

Existential living.

Organismic trusting.

Experiential freedom.

Creativity.
Analysis of the book on the basis of Rogers's Humanistic theory.

In Jonathan Livingston Seagull, Richard Bach presents his philosophy cf life,
symbolically through the travails of a seagull in his search for levels of meaning

of life. It is autobiographical, a story of Richard Bach's attempt to find meaning in
life and understand his place/significance in the universe.

The novel opens with” It was morning and the new sun sparkled gold across
the ripples of a gentle sea”. Symbolically it stands for birth and an individual's
search/movement towards his inner potential.

Various instances that Richard Bach describes in his brief but powerful novel
can be interpreted in a Rogerian phenomenological and humanistic framework.

In Jonathan Livingston Seagull's attempt to perfect his flight, his
“unashamed” attempts after failure, his need to learn more than the simplest facts
of flight, unlike other seagulls, one can see the "actualizing and self actualizing'
tendencies as well as the organismic valuing process. Thus Jonathan follows his
inner nature (actualizing tendency) which motivates him to perfect his flight (self
actualizing tendency).

Though for other seagulls ‘“it is not flying that matters, but eating” for this
gull “it was not eating that mattered, but flight.” Thus here we see Jonathan trusting
his organismic valuing process and approach those experiences that serve to
enhance the self. This trust of one's inner potential/wisdom helps Jonathan to
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overcome the conditions of worth set by his parents. “Even his parents were
dismayed." "Why Jon Why? Why is it so hard to be like the rest of the flock, Jon".
Such statements point to conditions of worth set up by parents and significant
others in our lives.

Jonathan is "hungry, happy, and learning' at sea, going towards his self
actualization. Only conditions of worth come in the way, like red signal lights. After
parents, it is the hollow voice (conditions of worth internalized by Jonathan) which
warns him.

“Seagulls never fly in the dark”. "l am a seagull; | am limited by my nature.”
Yet the self actualizing tendency triumphs. “Yet he felt guiltless, breaking the
promises he had made himself. Such promises are only for the gulls that accept
the ordinary. One who has touched excellence in his learning has no need of that
kind of promise”.

Even the conditions of worth imposed by society i.e. the "council gathering”
couldn't stop Jonathan's flight. Though other gulls remain prisoners of their
conditional positive regard, Jonathan Breaks free and reaches "heaven” where
there are "so few seagulls”. It shows that Jonathan is on the way to becoming a
fully functioning person and heaven is a place where one can receive unconditional
positive regard. (From Chiang).

Also Richard Bach makes it clear that self actualization is not a destination,
and one can never reach it. "heaven is not a place, and it is not a time, heaven is
being perfect.”

Once a person attains self actualization and is a fully functioning person,
free from conditions of worth, he is able to provide unconditional positive regard
to others and motivate them towards self-actualization. Thus he trains other sea
gulls who want to break free of the conditions of worth.

That all of us, if we practice, can attain self actualization and become fully
functioning individuals and experience” No Limits “to our existence.

“It is the inner nature of a seagull to fly and soar high across the vast
expanse of the limitless sky.”

The use of Rogers Theory in the Process of Counseling.

As individuals, human beings possess the capacity to experience, in
awareness, the factors in their psychological maladjustment and have the capacity
and the tendency to move away from a state of maladjustment toward a state of
psychological adjustment. These capacities and this tendency will be released in
a relationship that has the characteristics of a therapeutic relationship. The
tendency toward adjustment is the tendency toward self actualization.
Psychotheraphy is thus the liberating of an already existing capacity in the
individual.

The individual “has the capacity to guide, regulate, and control himself,
providing only that certain definable conditions exist. Only in the absence of these
conditions, and not in any basic sense, is it necessary to provide external control
and regulation of the individual.” When the individual is provided with reasonable
conditions for growth, the individual will develop his or her potential constructively,
as a seed grows and becomes its potential.

Rogers's observation that when clients enter therapy they typically have
negative self-concepts; they are unable to accept themselves. However, once such
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clients become more accepting of themselves, they become more accepting of
others.

Roger explains this concept with the help of the following case.
The case of Mrs. Oak

Mrs. Oak, when she first entered therapy was a house wife in her thirties,
had problems with her husband and couldn't get along with her teenaged daughter.
There was also a lot of incongruence between her ideal and actual self.

As time went by in the therapeutic process, her self concept changed and
the incongruence between her ideal and actual self decreased and the congruence
increased. By the end of the therapy several months later she had been divorced
from her husband, was getting along with her daughter much better and had taken
up a job.

Several other studies likewise support Rogers's proposal that discrepancy
between the perceived self and the ideal self is indicative of poor psychological
adjustment. In general, the higher the incongruence or discrepancy, the higher
degree of anxiety, insecurity, social immaturity, and emotional disorder (Achenbach
and Ziegler. 1963; Higgins, 1987; Turner and Vanderlippe, 1958). Furthermore
persons with a great discrepancy between the real and the ideal selves are lower
in self-actualization than are those with little or no discrepancy.

Conditions of the Therapeutic Process
For therapy to occur the following conditions must be present.
Two persons are in contact. (Jonathan Livingston Seagull and Chiang)

One person, the client, is in a state of incongruence, being vulnerable or
anxious. (Jonathan Livingston Seagull)

The other person, the therapist, is congruent in the relationship. (Chiang)

The therapist experiences unconditional positive regard towards the client.
(Chiang towards Jonathan Livingston Seagull)

The therapist experiences an empathetic understanding of the client's
internal frame of reference. (Chiang towards Jonathan Livingston Seagull)

The client perceives at least to a minimal degree, conditions 4 and 5.
The process of Therapy:

The existence of the conditions listed above results in a process with the
following characteristics:

The client (Jonathan) is very free in expressing his feelings, through words
and/or actions.

The feelings that he expresses increasingly have reference to himself, rather
than others. (the other gulls or the council)

He is more accurately able to differentiate and discriminates the themes of
his feelings and perceptions, his experiences are more accurately described.

He more openly expresses those feelings which bring out or show more
freely the incongruity between certain of his experiences and his concept of self.
( 1 want to fly but am limited by my nature)

He experiences fully, in awareness, feelings which have in the past been
denied to awareness, or distorted in awareness. (Seagulls fly for food but | want
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to do it because | want to reach perfection.)

His concept of self becomes reorganized to assimilate and include these
experiences which have previously been distorted or denied in awareness.

As reorganization of the self-structure continues, his concept of self becomes
increasingly congruent with his experiences. Defensiveness is decreased. (I can
do it thinks Jon after meeting Chaing.)

He becomes increasingly able to experience, without a feeling of threat, the
therapist's unconditional positive regard. (Chaing the therapist)

He increasingly feels an unconditional positive self-regard. (trusting oneself)

He increasingly experiences himself as the locus of evaluation.( self is
responsible)

He reacts to experience less in terms of his conditions of worth and more
in terms of an organismic valuing process (his gut feelings)

Why | choose this book

| choose this book because | think it is a wonderful but at the same time a
very simple book which tells u to follow your dreams. If you think you are right
and believe in what you are doing and your dreams, even if what you are doing is
not normal in the eyes of people. If you believe that you get some special pleasure
out of doing things you do you should continue doing those things even if you are
not accepted by the people around you.

There are people who live by the rules set up by the society and are
continuously under its pressure and do things that is acceptable by the society.
There are people who want to follow their heart, want to better themselves, who
want to experiment and learn and gain knowledge and don't succumb to societal
pressures.

Jonathan Livingston Seagull tells the story of such people. It is a book which
inspires you to achieve your goals and fulfill your dreams.

How this novel has inspired me.

This novel has been very influential for me. | have been inspired by
Jonathan's pursuits in the face of failure and fear of negative evaluation by others.
Whenever | doubt myself and my abilities, especially when | begin something new,
| remind myself of the little bird who overcome so many obstacles to attain what
he believed in. the idea is to do what you believe in. Also the idea of being guided
by people who have achieved their goals in life is important.Chaing and later
Jonathan himself accept others as they are and at the same time inspire one
towards self-actualization. Having attained actualization one can motivate others
too towards actualization. Thus it is not only self growth but also the growth of
others that are linked. This way | can contribute to the lives of people | love and
value.

“If it's never our fault, we can't take responsibility for it, if we can't
take responsibility for it, we'll always be its victim.”

Richard Bach in Running from Safety.
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WOMEN IN INDIAN SOAP OPERAS

Ms. Twinkle Sanghavi

From ancient time till now women has pass through the long journey, of
change though in every stage of change women has faced tremendous challenges.

If in a quick look we see than during ancient time they were given the duties
of upbringing of children, worshiping their husband, following rules and regulations
laid by the society and the most difficult task of maintaining the silence against
the injustice. It is not also wrong to say that discrimination against women does
now not exist; rather it is better to say that it is a global phenomenon. If we talk
about the third world country than one can observe poverty, ignorance, deprivation
of the basic necessities of life and the transition from traditionality, modernity has
worsened the situation.

Like M.N. Srinivas concept of sarskrtization where every thing was changing
for betterment like the way of dressing, food habits, and importance to education
above all the most important thing was people's readiness to change their existing
situation, except the women's condition that is deteriorating day by day.

The need of Empowering women was much understood before than now
and for which different personalities like Swami Vivekanand, Jyotiba Phules,
Mahatma Gandhi has worked.

India has always faced the problem of gender discrimination when that will
be eliminated from society women will automatically be treated as equal to men.

It does not mean that at present women don't enjoy the equal status but
change is well better known as ‘changed' when whole society excepts it.

Apart from efforts of social worker, govt. efforts, Education system. And
Communication has played the important role in improving the status of women.

In Primitive Society the way of entertainment use to be simple like singing
folk songs together or dancing etc. but as society progress from primitive to
complex relationship also takes shape of secondary form where people’s behavior
is more formal and self centered there is no time for each other in this scenario
of time the work of entertainment is by and large taken by the Television, Print
Media, Radio, Films, Dramas etc. One can put all this in a single and simple word
"Mass- Media”.

WOMEN AND MEDIA : -

Media has played an important role in the development of women's status
in the past and present society.

Media has not only tried hard in depiction of women's real situation but also
helped in raising the voice of women against injustice, inequality, gender
discrimination, social evil, peoples thinking, their expectation etc. through media
like different mass of communication.

Though such efforts has not really been proved enough.

Some how media has also not been able to change the deep-rooted
stereotype position of women for e.g. there are numbers of magazines printed for
the women. Where they talk about women's empowerment at the same time there
will be another 2-3 article which will teach women how to compromise with husband
or family etc. If we talk e.g. of Advertisement then in consumers world any product
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that has to be sold like salt, oil, soap they use women's face, body etc. but at the
same time now the commercialization of the product has reached to stage where
the product for man like shaving cream, perfume, alcohol is also been sold by
keeping women in centre where the women's sexuality is given un due importance
when it is not require.

It's better not to comment on films because it is all together different means
of communication world, it has its own ups & downs.

Print Media has also shown their sympathy towards women but only when
there are cases of bride burning, rape etc. Which use to be on front page but now
it has been observed that from last so many years it has changed its page from
front or 1% page to inner pages.

Radio as another means or media plays its role slowly slowly by providing
awareness on certain women's related issues like family planning, abortion of girl
child etc.

If we talk about Television than in today's life it has become an important
part of most of the families here instead of concentrating on Television as a whole
we will select the Indian Soap Operas.

WOMEN IN INDIAN SOAP OPERAS:-

Televisions first come to India in the form of Doordarshan (DD) on
September 15, 1959. It is the National Television Network of India and also one
of the largest broadcasting organizations in the world.

Initially the Indian T.V. conditioned by male producers who could not get
out of the patriarchal, male oriented frame mind and could not tackle the women's
related issue. Studies shows that Doordarshan was unsuccessful but then
recognisational change in the serial occured during 1984 “Hum Log” which was
talking about promotion of family planning, improving status of women, all this was
conveyed through the action of key characters. Then there was a serial named
“Buniyaad” which also tackled very beautifully, the women's issues of that time
like women's education, widow remarriage, love marriage etc. Doordarshan (DD)
telecast an even serial like “Rajani” was to empower women's status.

There was also a serial named "Udan” which was totally in connection with
carrier-oriented women. Where a rural girl became IPS Officer and when no
importance was given to marriage or marriage related issued.

Then around in early 90's the private channel entered in the world of T.V.
and these private channel started off women oriented serials. During this period
a number of women producers director dominated the T.V. channel and these was
unnumberable serials on women. Which was taking about women's empowerment
in all spheres like economic, social, decision-making power etc. serials like
Swasbhiman, Shanti, Aurat, Tara. There were also serials which talked about the
women's sacrifice and keeping silence of there injustice like Amaant, Heena, Saans
etc.

Marital affairs and undue importance is given to women's beauty, jewellery,
make-up even serials like Jassi where the efficiency of women was over covered
just by the ordinary look. T.V. serial. In such contemporary society where beauty
was suppose to consider not important.

Themes of soap opera have been changing from time to time according to
the need of the society.
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There has been drastic change in the characters of women. There are good
and evil characters in the serials. Good women are those who tolerates all
injustices, humiliation and still stands by their family who will fight with enemy or
family by staying in the limits of tradition where as negative characters were shown
inhuman, emotionless and cruel which actually creates hatered against the
character in general Payal & Pallavi of Kyonki Saas Bhi Khabhi Bahu Thi, Kamolika
of Kasoti Zindgi Ki etc.

SOAP OPERAS AND SOCIAL CHANGE :

Soap Operas have bought over all change in the status of women in society.
Some how this daily serials has enforced the development of women in all different
field of life like education, gender, discrimination, equality, marriage, families
expectation, Economic independence etc. Now socially the role and status of
women has changed to certain extent for the betterment of women's condition. It
has also created better understanding for the women in this patriarchal system of
society. It also promoted the family harmony, kinship system, religion, rituals and
customs.

At the same time as a two sides of one coin soap it has brought change in
the morals and values and change in the culture by depiction of wrong values so
beautifully that people get influence by such things like extra marital affairs,
illegitimate children, 2-3 marriages of main characters live in relationships. Some
how in terms of making the serials more popular writer, director and producer have
forgotten their duty towards the society.

Change in one important level of the society brings change in all levels of
society. The social change through T.V serials has bought the major change in
feminism it is difficult to say good or bad, right or wrong but some how it has been
noticed that it is not whole heartedly accepted by the society.

People's expectations has also arise by soap operas they want their 'Bahu's'
to be all rounder in all stream who can take care of house hold problem and
business related problem at the same time keep her silence maintain on the wrong
allegations which are put on her by her family member's etc.

CONCLUSION : -

T.V. is considered as the most accessible form of entertainment for major
audience. Television also has the most of its audience in women section not only
the viewers but even director producers and main character of story is around
the women. Actually speaking the regular screening of Soap Opera has become
the important part of the Indian families. It has that pull power which can attract
all age section of the society.
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‘LET A HUNDRED FLOWERS BLOOM’ — A STUDY ON
CHILD LABOUR IN DEONAR DUMPING GROUND

MS. KINJAL JANI

Children are blooming flowers of the society which is a garden. It is,
therefore, a duty on the part of the members of socisty to protect these flowers
from the damaging effects of excessive exposure to heat, cold & rains & also not
to pluck them to satisfy their momentary whims.

Yes, Child Labour is an universal phenomenon. “The number of working
children is surely in the hundreds of million globally. Studies in some countries
suggest that the number of street children is growing, just as the use of child labour
continues to expand, often in hazardous & damaging conditions. '

The term child labour, is at times, used as a synonym for "Employed Child'
or "Working Child". In this sense it is co-extensive with any work done by a child
for gain. But more commonly than not, the term child labour is used in a perjorative
sense. Thus Homer Folks, the chairman of the U.S. National Child Labour
Committee, defined child labour as

“ ... any work by children that interferes with their full physical development,
their opportunities for a desirable minimum of education of their".

V.V. Giri has distinguished two senses of the term “child labour'. ?

The term child labour is commonly interpreted in two different ways, first,
as an

economic practice and secondly, as a social evil. Thus, child labour, in a
restricted sense, means the employment of children in gainful occupations which
are dangerous to their health and deny the opportunities of development.

On the basis of a study, survey and observation conducted as a research
project (March — April 2005-06) it was found that in 2001 the Mumbai cities garbage
dump was 6250 tonns per day. There are totally three dumping grounds in Mumbai
viz :- Deonar, Gorai and Mulund. Each of these dumping grounds are spread over
an area approximately 175 acers to 180 acers. The total tonn of garbage that is
dumped in these grounds is 1000 tonns. This is approximated to be 12,000 tonns
per day by the year 2010.

The waste dumped here contains everything from dry garbage — plastic
bags, medical waste, kitchen waste & others like in Deonar — the waste of the
slaughter house besides it. The need of children as labourers comes here. All the
dumping grounds have a particular way of processing the garbage. But it is very
very essential at first to segregate this garbage. As it is cheapest & easily available
of all other labourers — these children are hired as labourers to segregate this
garbage.

DECNAR - the largest dumping ground in Mumbai, an interview was
conducted of the children who work there & it was found that the following can be
enumerated as the reasons as to why child- labour is flourishing in this sector.
(Due to lack of co-operation from Gov't. officials it was difficult to find the exact
data)
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In India, where the problem of POVERTY is widespread, it has forced the
parents to send their children to seek employment. Says Ashfaq Sheikh (10 yrs.)
employee at the Deonar dumping ground

‘Diseases & other contingencies needs extra money & our

employment is resorted to as an easily accessible method to bring in that
money'.

At times it also acts as a supplementary income to the family.

While some claimed that they have MIGRATED from the interior areas of
the state. Their parents were still unable to find a job. In the meanwhile when they
realized that the other children in their neighbourhood went to the nearby dumping
ground to pick / segregate garbage, they immediately employed them there. While
some parents work as domestic servants & eke living for the families livelihood-
they have to work to pay the rent of their house.

Children at times act as bread winners of the family. Problem of child
labour is not the problem in itself, but it is the problem of maintenance of child &
the living wage of the adult wage earner so that they should maintain their family
at adequate standard. It was observed that parents forced their children to take-
up this employment because their own working power was low & not much legal
hassels were involved here.

“Child Labour is a source of income for poor families”. Study conducted by
ILO. *

[Indian Labour Organization]

Treating children as beast of burden in large families is one of the cause of
child labour. It is very essential for all those who think more number of children
are a must in the family.

It means that only one qualified and intelligent son is better than hundred
illiteraie foolish sons. As millions of stars cannot remove gloom which can only
be removed by one moon. Thus, with one or two children it is possible to provide
all facilities which are necessary for their mental, physical and social growth.

Child labour is a cheap commodity. When the employers were asked, at
first they denied the fact, but later on accepted that a lot of work can be done by
the children in their establishment and this labour of children is a very cheap labour
in comparison to that of adults. Many a times the children enter illegally in the
ground, pick- garbage like plastic container, glass bottles, bags etc & sell it outside
to get money. They are the one's who are not employed & hence resort to such
means. Says Qurban Sheikh (11 yrs.) employee at the Deonar dumping ground.

| mainly look out for milk bags, plastic bottles & containers as garbage
traders demand these. | generally earn Rs. 20 a day, if | find enough materials”.

Besides, illiteracy & ignorance on the part of the parents as well as the
children

1. A UNICEF Source Book on the Occasion of the World Summit for Children
Children & Development in the 1990's, New York, p. 199 needed recreation”.

2. V.V. Giri, Labour Problems in Indian Industry, P. 360
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makes them easy prey in such occupations. Thus they are converted into
labourers of low wages for all the rest of their life. A few of the many labourers
working there confirmed the fact that their parents at home were not aware that
they were working there. They leave home in the name of school & end up here
as rag- pickers. They are paid somewhere around Rs. 10-15 (per kg.) of what
they collect on a daily basis. This would serve as their pocket money which they
spent on their own wish.

Effects on the children who work on these dumping ground : -

When they set to work, they are given a time span in which they have to
return with whatever they have managed to collect. Payment is made on kg's. of
collection. The major consequence is the HEALTH HAZARD which needs to look
upon. It is very essential for us to know that effects on their health may not
necessarily be short-term, but long-term as well.

A majority of them were UNDER NOURISHED. They looked pale & weak
which was quite justified from the fact that they barely managed one meal per—
day.

While segregating the medical waste, many injection needles, acid bottles
& other syringes which are open, left the small palms & HANDS BLEEDING WITH
DEEP BRUISES.

The dumping grounds have a foul smell which makes it next to impossible
for staying there even for a minute. But long exposure to this unwanted smell leads
to PROBLEMS RELATED TO BREATHING. Short-breadth, tetanus in the short-
term & asthama, bronchitis in the long run are the diseases they suffer from.

Cases were reported in the past as FOOD POISONING whereby these
children happened to consume biscuits & other food products which were lying in
the garbage heaps. These food packets were not broken [already in the expiry
date] & hence these children consume it at the cost of their health.

NOT GETTING TREATMENT ON TIME causes diseases related to skin.
Bruises & open cuts on the palms causes rashes & marks. Besides a long time
exposure to this dirt without any protection like gloves etc. causes various skin
diseases which gradually spread throughout the body.

The combustible substances in the garbage heap catches fire naturally due
to the heat of the sun. This goes on continuously (day & night), as the authorities
don't have much provision of water & sand to extinguish this fire. The smoke
coming out from there is the worst cause of asthma — Every house around the
area of dumping ground have asthamatics. What worsens the situation all the more
is the fact that they don't get treated well.

Suggestions / Recommendations :-

The eradication of the problem is a long process, more so in a segmented
economy like ours, where the organized sector is considered to be a "citadel' since
workers here are protected by trade unions, laws, various insurance schemes etc
& therefore the factory managers find it profitable to sub- contract the child labour.
Thus, the structure of labour laws in the country instead of protecting the vast
majority of labour has only succeded in expanding it.

3. Alain Horice, Child Work Poverty & Underdevelopment, ILO, Geneva, 1281, P. 136
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POVERTY ALLEVIATION should be the first step taken up to curb child
labour. PROVIDING PROPER WORKING CONDITIONS to children should be
fulfilled. (Factories Act). Since it is usually the street children who are exploited,
NGO's can play an important role by providing shelter, access to counselling,
health services, non- formal education, protection against urban predators etc.

Neera Burra States:-

“Child Labour impact assessment be made mandatory, so that they do not
unintentionally create situations which worsen the situation of child labour"”.*

FREE & COMPULSORY EDUCATION is necessary for the elimination of
child labour. Compulsory education means that for atleast a few hours the children
would mandatorily have to remain in school. GOVT'S, THE MEDIA & NGO's
should take steps to inform children, parents, employers & other about the dangers
of child—labour abuse, the rights of working children & the laws & regulations in
force in the country.

The potentials of mass media & the electronic media ought to be used to
the maximum to highlight the problem. NGO's ought to pressurize the Gov't to
implement concrete programmes for the early eradication of child labour. Some
VOCATIONAL COURSES in the school itself like carpentry, candle making etc
whereby they can EARN WHILE THEY LEARN should be implemented.

Steps Taken By the Government:-

The dumping ground is up to its brim. Moreover, the Supreme Court has
ruled that duping at these grounds (Deonar, Gorai & Mulund) should stop. The
Britan Mumbai Muncipal Corparation (BHC) has plans to make use of the 142
hectares of land near Kanjur Village, which will help them stop dumping at these
grounds. Segregation at source is also going to be compulsory. All this will
ultimately put a stop on the labour force working is these grounds.

Ragpickers should get their due. The programme by the NGO's Stree Mukti
Sangathana have plans to issue Id- cards to about 150 city based rag — pickers.
If this happens then it would be a wonderful payback of their hard—work. They
have been neglected for long. These organizations have provided them with
employment & dignity of labour. They are at the bottom rung of the society & face
humiliation & disregard from the public. After getting Id's women can look forward
to raised income levels which would help them enhance their standard of living.
They should also be provided with precautionary apparatus such as hand gloves,
plastic gloves & gowns & face mask for protection from health hazards.

“On grounds of human rights protection | call for total
abolition of child labour by the yr. 2000 AD".

This was a statement made by our ex- Prime Minster in 1994, in his reply
to the discussion on the notion of thanks on Predident's Add. in the Lok Sabba /
Rajya Sabha.

Though chiid labour is a universal phenomenon, India is a significant
exception being having the largest number of child labourers in the world. The
grinding burden of poverty has made reliance on their children's economic
contribution as an essential part of their survival. The states have been making
continuous efforts enacting various legislations & NGO's are playing their own vital
role for these tiny hands but still, there is a long way to go.
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“........hope that the closing years of the 215 century would see us keeping
the promise made to our children by our constitution about a half century ago'.

Supreme Court — 1996 :

Let the child of the coming century find himself into that "heaven of freedom’
of which our poet laureate Rabindranath Tagore has spoken in Gitangali.
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All truths are easy to understand once they are
discovered; the point is to discover them.

- G. Galileo

The credit belongs to the man who is actually
in the arena, whose face is marred by dust and
sweat and blood, who strives valiantly, who errs
and comes short again and again, who knows the
great enthusiasms, the great devotions; and
spends himself in a worthy cause, who at best
knows achievement and who at the worst if he fails
at least fails while daring greatly so that his place
shall never be with those cold and timid souls who
know neither victory nor de-feat.

-Theodore Roosevelt
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