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s Foreword 2\

Dear Reader,

Research and education are like two ends of a bow. The arrows do not move forward unless the
two ends of the bow are tightly tied together by a string. None of the ends has a force without
the support of other. An institution needs to bind the two ends together, namely education and
research to provide quality education.

In the context of the entire world , transforming today into a single village, it becomes imminent
to observe highest standard of quality, to be able to take part as an effective partner in the
process. 'Publish or Perish'becomes increasingly the order of the day. Keeping in mind the
Darwinian philosophy of 'Survival of the Fittest', to sustain the quality standards of research, we
have compared ourselves with others, thereby, identifying strengths and opportunities and
learned how to improve the quality of our research journal. We also find a way forward to adopt
best practices from other organizations to gain momentum and to upgrade the standard of
research publication by obtaining global impact factor on the eve of the 13" publication of
Research Horizon Index. A blind peer reviewed International Research publication having
eminent international personalities on the Advisory Board and a prestigious list of subject
experts, we move forward to the changing needs and priorities of the society. Resultantly, we
would like to provide our arena of freedom to young innovative minds for developing research.
There are various ways for developing research attitude e.g. through research degrees,
publishing research papers, research articles, organizing various seminars, conferences,
attending refresher courses and workshops, and by contributing to various national and
international research journals. We, the Editorial Board members take this opportunity to
provide platformto researchers to continue contributing in our esteemed publications.

We express our heartfelt thanks to the Senior Editor, Editorial & Advisory Board (both
International and Indian), Editorial Review Board and Managing Editorial Team. We
congratulate the contributors of papers / articles for passing through the test of editorial review
board.

We are thankful to Shri Chandrasen Merchant for generously supporting us financially for last
thirteen years. Without this moral support and active encouragement, it would not be possible
for our team to bring out such an intellectually enriching publication. We specially thank our
Managing Trustees and other members for being a constant source of motivation for us.

Dear Researchers, start preparing your research papers for the next year and submit to us by
31%December, 2014!

With warm regards
Yours sincerely,

Dr. Harshada Rathod (Principal)
Chief Editor (Research Horizons)
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From Senior Editor’'s Desk N

fDear Reader,

It is so heartening to receive enthusiastic response to the launch of International Peer
Reviewed version of Research Horizons. Wide range of disciplines, thematic areas and
languages has been covered by this issue. Our Editorial Advisory Board and Editorial Review
Board have enhanced credit-worthiness of the journal exponentially. The process of blind
peer review process has ensured professionalism. The Managing Editorial Team has done an
up-hill task of keeping in touch all the stake groups for timely production of this volume. This
can happen only with team spirit.

Globalisation has influenced each and every core of Indian life-economic, commercial, socio-
cultural and political governance. Articles written by scholars from disciplines such as
economics, commerce and management studies critically reflect on aspects such as foreign
direct investment, commercialization of water and reverse mortgage scheme. Peace and
conflict resolution has been a major challenge in the globalized world. The welfare schemes
such as mid-day meal gains tremendous importance as price volatility due to global trade
bring ups and downs in food-prices. Mega development schemes by the state and non-state
actors need social audit and financial scrutiny. Article on irrigation scenario provides
perspective on state of the art in irrigation. Case studies on labour processes and labour
relations are changing fast. This is captured by articles examining work-condition, wages and
social security scenario in branded products such as Lijjat Papad and construction industry.
For past 20 years, micro finance has become a buzz word with respect to income generation
among women in poverty groups. The current issue also examines need for financial literacy
and pros—n—cons of micro credit and self-help groups of women. Mass media has played
significant role in development sector. Article on influence of ICT on farmers' consciousness
narrates this trajectory. Sexual harassment at workplace has emerged as the most mind
boggling issue of the 21 century.

This issue also throws light on new legislations to ensure safety of women at workplace.
Highly debated issues such as empowerment of women, caste consciousness, identity
question, violence against Dalit women, minority discourse, constructivism in education,
health tourism, food and nutrition, marital satisfaction, yoga for anxiety reduction are
discussed with an interdisciplinary perspective by the scholars. Sections on English, Gujarati
and Hindi literature capture current concerns in literary field such as feminist literary criticism,
stand point theory, post modernism and provide intellectually rich food for mind and soul
through analysis of films, novels and poems.

We promise our readers to maintain the same level of high quality, intellectually energizing
coverage in the future issues of Research Horizons and invite you to make your contribution
with the same level of enthusiasm.

Yours faithfully,
Prof. Vibhuti Patel
\Senior Editor (Research Horizons) J
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COMMERCE

ACOMPARATIVE STUDY ON THE BUYING BEHAVIOUR OF POLICY HOLDER’S
OF LIC AND OTHER PRIVATE COMPANIES IN MUMBAI

Ganga Susheel
Khushboo Kesarwani

ABSTRACT

Security is the universal phenomenon which is desired by all creatures especially human being who
wants to secure him from all types of risk. Insurance is mainly defined as risk in terms of uncertainty.
Financial risk is the risk which is faced by the dependents of any family during the uncertainty of income
in case of death of earner. Insurance is the product which provides security against financial risk in the
event of death of bread earner of the family. Insurance is a specialized service meant for long term
probably for more than 20 years. The study of consumer behavior for insurance product is complicated
because the need of insurance is not identified by the customers in proper way. This paper highlights
the consumer behavior of policy holders of LIC and other private companies and has found the factors
responsible for selecting an insurance policy. It is found that majority i.e. 56 percent of the respondents
have opted for private insurance companies and Age is not a dependent factor on selection of the type
of insurance companies, but age definitely matters with respect to holding of insurance policies.
Respondents who are above 31 years of age constitute 60 percent of policy holders. 35 percent of
policy holders opt for insurance for seeking old age benefits (financial security). It is also found that
people who don'’t opt for insurance are anxious about their future financial job security and are increasingly
tired of frequent changes in the work environment.

Keywords : Insurance, Consumer behaviour, Risk and Security
. J

Introduction
“There is nothing certain in the world except death and tax: yet death and tax are uncertain as no
body knows when he will die or when the tax will change”

- Benjamin Franklin.

We all are facing risk in our life. The level of risk is different in day to day activity and life time activity be
it a simple loss of money or death. Security is the universal phenomenon which is desired by all
creatures. Human being wants to secure himself from all types of risk. Financial risk is the risk which is
faced by the dependents of any family during the uncertainty of income in case of death of earner.
Insurance is the product which provides security against financial risk in the event of death of bread
earner of the family. Life insurance plays an important role in the financial planning of any family but
unfortunately it is not as popular as it should be.

Insurance is mainly defined as risk in terms of uncertainty. So accordingly Sanjay Chaudhary in his
book Risk Management and insurance planning has defined risk as “Uncertainty concerning the
occurrence of a loss. Risk is an outcome of uncertainty. It is measured in terms of likelihood of it
happening and the consequences that will arise if it does happen. It is calculated as the ratio of the
number of expected losses to a total number of actual losses that actually occur.

All of us are consumers. For consumption we buy the goods from market. Consumer behavior is
study which deals with the various stages a consumer goes through before purchasing a product or
service for his end use. An individual goes to the market to buy a product because of his need, social
status or any qifting purpose. They buy the product according to their taste, habit and budget.
Purchasing a product for daily use and purchasing a product a service for long term need different
factors. Insurance is a specialized service for long term some times more than 20 years. The study of
consumer behavior for insurance product is complicated because the need of insurance is not identified
by the customers in desired way. They find it difficult to recognize their investment pattern and insurance
requirement. In this complicated situation the impact of family, friends, relatives and most importantly
agent act as an influencing factor towards policy purchases. Here the researcher has studied the
consumer behavior of policy holders of LIC and other private companies and has found the important
factors responsible for selecting an insurance policy.

(11)
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Objectives of the study
1. To study buying behavior of policy holders.
2. To study the factors responsible for the selection of the insurance policy.

Limitations of the study
The data is collected from the city of Mumbai, so this research will be applicable to Mumbai city only.

Methodology
Questionnaire method was applied to collect information and a sample of 50 respondents was selected
on convenience basis to conduct this study.

Hypothesis

The selection of the ownership of the insurance company is independent of the policy holder’s
a. Age

b. Income

c. Occupation

d. Gender

Analysis and Interpretation

From the study it is found that among the respondents 90.8 percent holds the insurance policies and
only 9.2 percent constitute the non policy holders. Graph 1 depicts that majority of the people prefers
to save their money for future.

Graph 1

Number of Respondentsin Percent

B Mon holders of Insurance policy

Insurance policy Holders

10%3

- 0% ’

Also it is found that male and females are equally willing to invest their money in insurance policies as
policy holders constitutes 50 percent of male and 50 percent of female respondents. Among the non
holders of insurance policy the reasons for not holding policies are mainly either not affordability or
they didn’t found returns to be lucrative enough.

It is found that majority of the insurance holders buy insurance policies with a motive to have a financial
security. Table 1 and Graph 2 states that 34.8 percent of the insurance holders buy the policy with a
motive to have financial security, 30.4 percent has it with a motive to have regular savings, 15.2 percent
of the respondents buy insurance with a motive to enjoy old age benefit, 10.9 percent to obtain tax
benefit and rest to cover specific expenses like education of the child, marriage of the child, etc.

Table 1
Objective Behind Purchasing the Policy

Particulars to cover financial to get tax regular old age | Total
specific exps security benefit saving benefit
Percent of 8.7% 34.8% 10.9% 30.4% 15.2% |100.0%
insurance holders

(12)
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ohjective behind purchasing the policy

Below Graph 3 depicts that 52.20 percent of females prefers to opt for LIC whereas majority i.e. 65.20
percent of males prefers to hold insurance of private companies.

Graph 3
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Hypothesis Testing

It is observed that insurance policy holders among the age group 31-50 years are almost double with
respect to insurance holders amongst less than 30 years. To understand the relationship between the
age of the insurance holder and the selection of the insurance policy the chi-square test was applied

and the result is as below.

Table 2

Selection of Insurance Policy on the Basis of Age in Percentage

Age LIiC Other Pvt Companies Total
31-50 years 53.3 46.7 100
Less than 30 Years 25 75 100

Table 2 depicts that majority of the policy holders amongst age group 31-50 years prefer to select LIC
policies i.e. 53.3 percent where as 75 percent of insurance holders amongst less than 30 years of age
group prefers to hold the policies of private companies.

(13)
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Table 3

Chi-Square Test for determining the relationship between age and type of insurance policy
selected.

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 14.750° 9 .098
Likelihood Ratio 17.695 9 .039
Linear-by-Linear Association 5.109 1 .024
N of Valid Cases 46

From the Table 3 at 5 percent level of significance the value of significance i.e. 0.098 which is greater
than 0.05 therefore we accept the hypothesis that selection of the policy is independent of age of the
insurance holder.

It is found that amongst the sample respondents 23.9 percent belong to income group 450001 and
above, 32.6 percent represent the income group of 300001-450000, 37 percent is from income group
150001-300000 and 6.5 percent belongs to Less than 150000.

To understand the relationship between the income of the policy holder and the selection of the insurance
policy chi square test was applied and the following was observed:

Table 4
Relationship between income of insurance holder and selection of the company in percentage
Income in Rs. LIC Other Pvt Companies Total
450001 and above 18.2 81.8 100
300001-450000 53.3 46.7 100
150001-300000 471 52.9 100
Less than 150000 66.7 33.3 100

Majority of all the insurance holders from all the income groups prefers to opt for private insurance
policy except for income group less than Rs. 150000 wherein majority of the insurance holders i.e.
66.7 percent prefers to hold LIC policies.

Table 5

Chi-Square Tests to find the relationship between income of insurance holder
and selection of the company

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 29.7512 27 .325
Likelihood Ratio 30.799 27 279
Linear-by-Linear Association .539 1 463
N of Valid Cases 46

From the Table 5 at 5 percent level of significance the value of significance i.e. 0.325 which is greater
than 0.05 therefore we accept the hypothesis that selection of the policy is independent of income of
the insurance holder.

To find out the relationship between the selection of the company and the gender of the policy holder
chi square test was applied and the findings were as under:

(14)
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Table 6

Relationship between gender of insurance holder and selection

of the company in percentage

Gender Company selected Total
LIC Pvt Ins
Female 52.2 47.8 100
Male 34.8 65.2 100
Table 7

Chi-Square Test to determine relationship between gender of insurance
holder and selection of the insurance company in percentage

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 7.133¢2 9 .623
Likelihood Ratio 8.756 9 460
Linear-by-Linear Association .181 1 .671
N of Valid Cases 46

The significance value is 0.623 which is greater the 0.05 and hence the hypothesis that selection of the
policy is independent of gender of the insurance holder stands to be accepted.

The table 8 depicts the relationship between the occupation of the policy holder and the type of
insurance company selected.

Table 8

Chi-Square Tests to determine the relationship between the occupation of
insurance holder and selection of insurance company

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 20.4842 9 .015
Likelihood Ratio 12.645 9 179
Linear-by-Linear Association .035 1 .851
N of Valid Cases 46

It is found that significance value is .015 which is less than 0.05 so our hypothesis that selection of the
insurance companies is independent of the occupation of the policy holders stands rejected.

Findings of the study are as follows

1.
2.
3.

90 percent of the respondents are policy holders.

Men and women equally prefer to hold insurance policies.

Age is not a dependent factor on selection of the type of insurance companies, but age definitely
matters with respect to holding of insurance policies. Respondents who are above 31 years of
age constitute 60 percent of policy holders.

Its found that majority of females prefers to hold LIC policies where as majority of males prefer to
hold insurance of private insurance companies.

Out of the policy holder 56 percent has opted for private insurance companies and 44 percent has

opted for LIC insurance.

35 percent of the respondents have selected the pension plan and 33 percent has preferred for

mediclaim.

(15)
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7. More than one third of the policy holders have a policy for amount between rupees 50001-90000.

8. While purchasing the policy the mostinfluential sources are agents i.e. 50 percent and next influential
factor contributes 20 percent i.e. friends.

9. Factors based on which policies are selected constitutes
a. Brand image - 34 percent
b. Less premium - 22 percent and
c. Personal references — 20 percent

10. Mode of payment of premium is annually for 61 percent of respondents and half yearly for 29
percent of respondents.

11. ltis found that objective behind buying is a policy are

a. Financial security — 35 percent
b. Regular saving — 30 percent
c. Old age benefit - 15 percent

12. Among the respondent 78 percent of the policy holders are satisfied with the premium amount
paid by them, 74 percent are satisfied with the services of the agent and 91 percent are satisfied
with the performance of the policy.

13. Salaried class respondents constitute 95 percent of the respondents.

14. Educational qualification of the respondents includes PG 59 percent, professionals 16 percent
and graduates 26 percent.

15. Forty percent of the respondents belong to the annual income group of rupees 150000-300000.

Reasons for not opting for Insurance Policies

Job security is one of the main reason for being insurance not famous among Indian as it should be.
Job security has emerged as the top driver for Indian employees over and above career advancement
and attractive remuneration. People are willing to set aside a bigger slice of their pay cheque each
month to ensure that they will be financially secure when they reach retirement. Moreover, only 50
percent of them are confident that they could continue with their premiums because of lack of stability
in job. It is found that people who don’t opt for insurance are anxious about their future financial job
security and are increasingly tired of frequent changes in the work environment.

Suggestions

Inflation affects every one and its impact on the budget is widely understood. Very of us understand
the impact of inflation on their investments. Inflation should especially be considered while planning
for long term goals like retirement and child education. Also another factor to be considered is down
the years your expenses pattern will change when you are single education and health inflation do not
impact you much where as after entering into family, education expenses shoots up and as you grow
older health care expenses accounts for larger portion of your expenses.

References

Motihar, M., ‘Insurance Principles, Practice, Management & Salesmanship’ Sharda Pustak Bhawan
(2004), P47

Khan, Arif M., ‘Theory And Practice Of Insurance’, Educational Book House. (2001) P. 336
Panda, G.S., ‘Principles And Practice Of Insurance’, Kalyani Publishers. (2003) P. 193

U. Jawaharlal, ‘Insurance Industry: The Current Scenario’, ICFAI University Press’, (2009), p. 43
Kinnaer, T. and Bernhardt, K., Principles Of Marketing, Scott Foresman & Co., (1990), p 687.

Ms. Ganga Susheel : Assistant Professor, Dept. of Commerce, KES Shroff College, Mumbai
Dr. Khushboo Kesarwani : Assistant Professor, Dept. of Commerce, Dr. Babasaheb Ambedkar College
of Commerce & Management, Thane.

(16)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 4 JULY 2014

ROLE OF POLITICAL GOVERNANCE IN ECONOMIC
CONFLICT PREVENTION IN INDIA

Mukti Patel

( ABSTRACT )

In today’s scenario, there are umpteen numbers of conflicting issues in the whole economic system
of the world economy, which create chaos in the system.This paper explains the concept of “Political
Economy” and “Political Governance”. It talks about role of political governance and the interface
between political governance & conflict. The gist of the paper is about using Democratic Governance
in preventing and resolving the conflict. The paper also focuses on the role of Political Governance in
the country, the concept of Good Governance and the process of implementing Democratic
Governance Programming.

Experiences from many parts of the world tell us that human development is often destroyed or
delayed by armed conflict. When violence erupts, its destructiveness spreads across actors, structures
and processes involved in governance, all of which takes a heavy toll on the local population. Societies
in the midst of, or emerging from, armed conflict experience a great number of simultaneous
challenges, like high insecurity, weak state legitimacy, polarization along identity lines, social distrust
and enmity. This also makes it difficult or impossible to achieve the Millennium Development Goals.

We know that in these environments, democratic governance is crucial in overcoming the hurdles hindering
peaceful and sustainable development. By promoting inclusive participationof all members of society,
including disadvantaged and marginalized groups, and by helping tobuild up responsive governing
institutions and respect for human rights, it is possible to mitigate conflict and promote peace.

\Keywords : Political Governance, Democratic Governance, Good Governance, Political Economy,

Introduction

The 1% principle of economics is that every agent is actuated only by self-interest. The workings of this
principle may be viewed under two aspects, according as the agent acts without or with, the consent
of others affected by his actions. In wide senses, the 1%t species of action may be called war; the
second, contract. -Edgeworth.

“The efforts of men are utilized in two different ways: they are directed to the production or transformation
of economic goods, or else to appropriation of goods produced by others. -Vilfredo Pareto.

Preliminary definition of Political Economy
A famous dednition of economics is that of Lionel Robbins 1932.

“Economics is the science which studies human behavior as a relationship between ends and scarce
means that have alternative uses.” If economics is the study of the optimal use of scarce resources,
political economybegins with the political nature of decisionmaking and is concerned with how politics
will affect economic choices in a society. Society should be delined broadly to include not only countries
or other such jurisdictions, but also Grms, social groups, or other organization.”

Political economy thus begins with the observation that actual policiesare often quite different from
“optimal” policies, the latter delined as subject to technical and informational, but not political,
constraints. Political constraints refer to the constraints due to condict of interests and the need to
make collective choices in the face of these condicts. Positive political economy thus asks the question
how political constraints may explain the choice of policies and thus economic outcomes that differ
from optimal policies, and the outcomes those policies would imply. To putthe same point another
way, the mechanisms that societies use in choosing policies in the face of con(icts of interest will
imply that the result will often be quite different than what a benign social planner would choose.

This positive view implies a normative approach as well: normative political economy would ask the
question of how, given the existing political constraints, societies can be led to best achieve specilc
economic objectives. This includes not only how to “overcome” political constraints within the existing
institutional framework, but also the design of political institutions to better achieve economic objectives.

(17)
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Some Examples of Political Economy

This delnition of positive political economy may be better understood byreference to some examples
of the questions it addresses. Some phenomena are so clearly in the realm of political economy that
little discussion is required as to what are the political inlluences on the economic outcomes.

For example, it is often argued that there is an opportunistic political business cycle, with pre-election
economic policies and outcomes in(luenced by the desire of the incumbent to manipulate the economy
in order to improve his re-election prospects. Or, even ifincumbents do not, or simply cannot, manipulate
the economy before an election, the fact of possible changes in the government after an election may
have signilicanteffects on policies and outcomes. If policies were made by an in(nitelylived social
welfare-maximizing planner who was sure to retain his job it is, after all, hard to (ind replacements
these days, there would be no effect on policies from the possibility that the policymaker will be replaced.
In other cases, the role of political constraints may be less in the foreground, but no less important.
Consider an economy experiencing hyperinQation, where there is agreement that hyperindation imposes
very large costs on all members of society. The technical problem is how toreduce thein(ation at the
least possible cost. Experience of many countries which have suffered from hyperin(ations indicates
that a necessary component of inGation reduction is greatly reducing the government budget de(cit.
Having this information, a welfare-maximizing policymaker would cut the government budget dedcit.
What we observe in fact is that in many high-inGation economies, where it is agreed that de(cit reduction
is a necessary component of an in(ation stabilization program, de(icit reduction is long delayed while
inQation accelerates. The positive political economy question is whether the political constraints on
making budgetary decisions can explain this delay, and, furthermore, how the lengths of delay will
reliect different political mechanisms for resolving budgetary condicts. The normative political economy
question is how to design policies or mechanisms for choosing policies which will hasten agreement
on how to cut the budget de(cit.

To take another example, consider the question of the transition of theformerly socialist countries of
Central and Eastern Europe to market economies. Though it is generally agreed that economic efliciency
and social welfare will be substantially higher once a market system of allocation is in place, the
transition has been slow, far slower than observers expected at the outset on the basis of the technical
constraints. Political opposition from groups that will be hurt in the transition and under the new regime
has been a signilicant factor in determining the pace of reform. Hence, crucial to understanding transition
policies and their outcomes are the conlicts between different interest groups in the economy. The
relative performance of different transition economies reliects not only their differing economic
characteristics, but differing political characteristics as well.

Governance is ‘the exercise of political, economic and administrative authority in the management of
a country’s affairs at all levels. Governance is a neutral concept comprising the complex mechanisms,
processes, relationships and institutions through which citizens and groups articulate their interests,
exercise their rights and obligations and mediate their differences’.

Concept of Political Governance

The purpose of political governance is to strengthen the political and administrative framework of the
country in line with the principles of democracy, transparency, accountability, integrity, respect for
human rights and promotion of the rule of law. In order to build capacity to meet these principles and
to make significance progress on these, we need institutional reforms on:

(i) administrative and civil services,

ii) strengthening parliamentary oversight,

i) promoting participatory decision-making,

iv) adopting effective measures to combat corruption and embezzlement,

v) undertaking judicial reforms.

Political governance’s priority areas identified in the government’s good governance policy include
constitutionalism and human rights, democracy, decentralisation and strengthening of local government,
and accountability and transparency. In a political governance system it necessitates that:

(i) the people shall have controlling influence on the decisions and affairs of government,

(i) the people are supreme to government. In recognition of this, government should institute
responsive mechanisms which ensure that the people are treated with equal respect and as of
equal worth in the exercise of their controlling influence.

(18)
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One challenge to governance reform programmes is when inter-connections between state and society
are not well understood. In such cases, there can be resistance and reaction to reform, as well as little
linkage to the wider problems such reform is meant to address. Effective programming:

(a) anticipates both intended and unintended consequences;
(b) maximizes positive effects and mitigates against worsening relations; and,
(c) reduces negative signals to both power holders and the dispossessed.

The governance programming can be arranged for a range of purposes:

(a) to prevent conflict, to avoid relapse into violence or the mobilization for armed responses to
future issues;

(b) to operate in times of crisis, when internal tensions and fragile situations must be managed and
dealt with; and,

(c) to promote democratic governance in post-conflict settings, often when warring parties have
reached a settlement or peace agreement.

Role of Political Governance

The debate on political governance typically revolves around how leaders are elected, and their role in
steering the country to economic and social progress, ensuring public resources are used efficiently
and equitably for this purpose. It also revolves around the approaches used by political leaders to
achieve the above, and the extent to which they accomplish all aspects of their role through the free
and active participation of all.

In essence, political governance is about managing the state, establishing transparency and
accountability to the people, and promoting a sense of nationhood.

> Inmanaging the state, good political governance ensures predictable policy regimes, responsible
fiscal management, efficient delivery of essential services, the maintenance of law and justice,
and the sustainable custodianship of the country’s natural resources.

> In ensuring responsiveness and accountability to the people, good political governance
institutionalises fair, equitable and transparent electoral, political and public oversight systems
and practices. Political representatives are elected to office and held accountable for the affairs of
the state, leaders are encouraged to adhere to a code of ethics, and oversight bodies ensure that
the rights and interests of the people are always safeguarded.

Good governance is ‘participatory, consensus oriented, accountable, transparent, responsive, effective
and efficient, equitable and inclusive and follows the rule of law. It assures that corruption is minimized,
the views of minorities are taken into account and that the voices of the most vulnerable in society are
heard in decisionmaking. It is also responsive to the present and future needs of society’.

Democratic governance highlights the need to ensure that all people have the opportunity to take
part in decisions affecting their lives. Democratic governance supports countries to enhance participation
in public dialogues and decision making by fostering inclusive participation, strengthening accountable
and responsive governing institutions and grounding democratic governance in international principles.

Is there an evidence base for the relationship between governance and conflict?
Conflict is rarely, if ever, caused by a single factor, but rather by the interaction of several of them,
usually involving a combination of long-term structural conditions with short-term proximate issues.
Statistical studies have found some correlation between conflict and some governance indicators —
although the presence of correlations does not necessarily prove a causal link. The Commission on
Human Security echoed in its final report some of the key factors that may cause violent internal
conflict, closely related to governance:

Competition over land and resources.

Sudden and deep political and economic transitions.
Increasing crime, corruption and illegal activities.

Weak and unstable political regimes and institutions.
Identity politics and historical legacies, such as colonialism.
Growing inequality among people and communities.

(19)
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Regarding the last, studies which underestimate or neglect the linkages between inequalities and
violent conflict have been brought into question recently: that is, inequalities between ethnic and
cultural identity groups — shows that these frequently lie behind the outbreak of violent conflict. As
Stewart convincingly argues, the likelihood of social unrest and violent conflict is higher in contexts
with significant political or economic horizontal inequalities — especially when both types are
combined. In this regard, the Commission on Human Security stressed that ‘deprivation and unequal
treatment may not generate an immediate revolt, but they can remain in people’s memory and
influence the course of events much later’.

As conflict is often rooted in governance shortcomings, the promotion of democratic governance is
essential for conflict prevention and recovery. However, not all governance interventions ‘automatically’
prevent conflict. Rather, governance programming, if not sufficiently informed by an analysis of the
context, may unintentionally reinforce or create tensions. Like all other kinds of external assistance,
governance programmes become part of the context in which they are delivered — hence, in spite of
the best intentions, they can do harm.

Even more than other types of development interventions, governance programming goes to the
core of issues related to identity, power dynamics, distribution of and access to services and resources.
These are inherently political issues, and treating them as merely technical issues may be conflict
inducing. The phrase ‘conflict-sensitive democratic governance programming’ refers to strategies
and programmesthat are based on:

* Anunderstanding of the possible harmful effects on building peace, and actively seek to minimize
these risks;

* An understanding of their potential for contributing to conflict prevention and recovery, and
actively seek to maximize this opportunity.

How can democratic governance contribute to conflict or peace?
Democratic governance as an approach brings with it assumptions of better models for improved
state functioning and social resilience, but in practice there are difficult paradoxes and challenges.

For example, technical support and organizational assistance can be brought to elections to help
them to be a national exercise in the peaceful alternation of political power and the formation of
legitimate governments. However, the principle of political equality expressed as ‘one person/one
vote’ does not necessarily fit with high levels of continued poverty and inequality (‘you can’t eat
democracy’). In societies where family or clan dynasties, elitism and/or neo-patrimonialism are
institutionalized and deeply embedded in social structures, elections may reinforce the old status
quo - rather than legitimizing freely chosen or genuinely representative government. This can also
lend itself to a democratic ‘facade’, where a carefully maintained appearance of democratic
governance belies the reality. In such cases, both immediate and long-term responses are required
for both democratic governance and conflict/crisis prevention and recovery.

Conflict-preventing democratic governance involves programmes and projects that identify risks,
fragilities, and gaps in the capacities of the state, but also non-state actors and institutions for peaceful
development. They also incorporate useful strategies for addressing these into activities suitable for
each democratic governance programming area.

For example, a project to strengthen the capacity of parliamentarians to do their jobs effectively and
efficiently may impinge on the vested interests of the executive (who have no previous experience in
being accountable), the private sector (who have no political mandate), or powerful individuals with
political power and influence (who are neither part of the government nor elected). This could result
in a backlash, which is obstructive or stalls parliamentary strengthening.

A conflict-sensitive programme looks for the probable impact it will make on vested interests and
the reactions these might provoke. It tries to build in safety valves — for example, dialogue with those
actors, education campaigns demonstrating win-win scenarios or training for parliamentarians on
how constructively to resist negative dynamics. In addition to identifying where programming might
provoke unintended tensions and conflict, governance programming through a conflict-preventive
lens also seeks to identify specific ways in which governance programming might be designed
differently to address potential sources of conflict.
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Building a peace infrastructure

Peace is not about eliminating conflict, but rather about managing conflict in a way that is non-violent
and constructive. In this sense, ‘peace architectures’ are understood as institutions, structures and
processes through which a society mediates its own conflicts, by tapping into its own resources,
social codes of conduct, cultural frameworks and ethical references, with the engagement of a broad
range of actors.Depending on the specific context, this can take the form of formal institutions, informal/
traditionalmechanisms, ad-hoc structures, or some sort of combination of these.

Tackling democratic governance challenges in post-conflict contexts

Post-conflict environments are shaped by a myriad of factors, including peace settlement terms,
constitutional arrangements, international commitments and modes of implementation. Features of
physical, political and economic reconstruction will therefore vary significantly from context to
context.Government frequently lacks both skills and the ability to absorb funding after armed conflict
and this creates a vacuum into which non-governmental actors move, offering service delivery and
operating as conduits for international aid. The challenge for international actors is to strengthen civil
society without weakening government structures. Communication, sharing of resources and interaction
between governmental and non-governmental actors will promote conditions conducive to social and
economic development and democracy. Support to multi-stakeholder processes and genuine
engagement is therefore a critical challenge for the realization of democratic governance.

Promoting multi-stakeholder processes: mechanisms and structures for effective participation
Strengthening participation and engagement of civil society andcommunity-based groups
Promoting gender mainstreaming and women’s empowerment

Working with non-state armed actors

Defining integrated approaches and strategies

Promoting capacity development

Sequencing

Tackling the ‘peace vs. justice’ dilemma

Se "0 00T

Conclusion

Political Economy inherits various conflicting issues, which can be solved with the help of Good Political
Governance. Role of Democratic Governance is undoubtedly great in not only resolving conflicts but
also settling Post-conflict situations.

However, India has also embarked on a vast program of decentralization, instituting local elections
and putting greater revenue and public service responsibilities in the hands of local governments. It
has aggressively experimented with institutions to bring the disadvantaged into politics, including
reserved seats for women and lower casts on local government councils.

In India, growth seems to be creating political appeals, that favor more far-reaching governance reform.
This is a slow process—certainly, redistributive appeals continue to be the main currency of political
competition in India—but it will be an important factor contributing to continuous governance
improvements and growth.
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WATER PRICING- A METHOD OF LONG TERM SUSTAINABILITYOF WATER

Rashmi Maurya
Kanchan Dutt

( ABSTRACT )

“More than 20% water is lost in transit, stolen by the water mafia, which sells it at a higher price. If the
mafias are charged for this water at commercial rates, the civic body can earn a better revenue. But
there is a nexus between ward-level officials, chaabiwallas, the police and senior civic officials. Without
them, the network cannoft function,”

Dhaval Desai Research fellow of Observer Research Foundation (ORF)

Water is basic necessity of life. Water availability indicates the social status of an individual. Water pricing
is not only a method to recover the cost of supplying water and water treatment but also a tool to restrict
the wastage of water. The sources of clean drinking water are limited and depleting slowly. The water
pricing strategy is demand for current water condition There is need to change the social, political,
cultural and behavioral aspect of people towards water pricing. It is necessary to make the mass
understand the importance of water pricing for the long term suitability. The present study is an academic
effort to understand the importance of long term sustainability of water through water pricing.

\Keywords : Water scarcity, water pricing, charges on water

Introduction

Water scarcity is an ever-growing global problem. Increased population pressures, improvedstandard
of living and growing demands for environmental quality drive to think towards pricing of water.India
faces a desperate water shortage both the industrial and domestic sectors have accepted the disparity
between supply and demand. The Indian government has tried to lead market-based approaches
and privatization of urban water. The National Water Policy drafted last year defines water as an
economic good. Considering water as economic goods the price of water has to be decided according
to use. The present water tariff is to cover the minimum cost of water supply. The pricing of water like
other economic goods will not only cover the expense of water treatment but also restrict the wastage
of water.

Water status in Maharashtra

Urbanization in Maharashtra is higher then the all India average. There is wide disparity in the levels of
urbanization within the state of Maharashtra. The status of basic amenities are different within the state
especially in Mumbai. Basic amenities i.e. water, sanitation are not as per the requirement or need of
urban population. The quantity of inland water resources in Maharashtra accounts for only 4.93 percent
of the total availability in India. Since the state houses more than 9 percent of the country’s population,
per capita water availability in the state is lower than the national avrage. 1 ( Water and environment,
Maharashtra Development Report 2007, p.g. 363).

The quantity of inland water resources in Maharashtra accounts for only 4.93 percent of the total
availability in India. Since the state houses more than 9 percent of the country’s population, per capita
water availability in the state is lower than the national avrage. 1 ( Water and enviornment, Mhahrashtra
Development Report 2007, p.g. 363)

Maharashtra was the first state to prepare a White Paper on Water and sanitation in June 1995, following
which the GoM established a separate department for water supply and sanitation for better co ordination
of the sector. As per the policy approved by the state government , the water suuply and sanitation
department (WSSD) implements the programmes fro provision of drinking water supply service through
the Maharashtra Jeevan Pradhikaran (MJP), the Groundwater Survey and Jeevan Pradikaran
Agency(GSDA), and the Zila parishads(ZPs). The MJP is responsible for the design and construction
of water and waste water schemes in urban and rural areas and mobilisation of resources on behalf of
local bodies.
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Among all the metabolic flow of matter and energy none is more important and more contested than
water-especially water used for meeting basic drinking and other domestic consumption needs.!

Water scarcity is fast becoming urban India’s number one woe, with government’s own data revealing
that residents in 22 out of 32 major cities have to deal with daily shortages. The figures reveal that in
Greater Mumbai and Delhi — which have the highest water demand among all cities — the gap
between demand and supply is comparatively less. The shortfall is 24% for Delhi and 17% for Mumbai.
However, the situation is worse than that. 2

India is home to around 18% of the world’s population that lives in approximately 2.6% (China is 6%)
of the total land mass of the earth, with a population density of 350 people per square kilometre. There
is a tremendous pressure on all resources, none more so than that which sustains life itself — water.®

One man was killed and about a dozen injured in a violent protest on Thursday against water cuts in
India’s largest city after the worst monsoon in nearly four decades left Mumbai authorities scrambling
to ration supplies.*

Objectives of study

1) To study the concept of water pricing

2) To study the effects/benefits of water pricing

(Footnotes)

1. 'Mehta Vishal, Social Ecology of Domestic Water Use in Bangalore, Economic & Political Weekly,
vol XLVIII no. 15, April 13, 2013.

2. Dipak Kumar Dash 22 of India’s 32 Big Cities Face Water Crisis Times of India, Sep 9, 2013
3. Harini Calamur, In a water-scarce world, every drop counts, DNA Thursday, Apr 4, 2013.

4. Mark, “One Killed in Mumbai Water Shortage Protest”, The Global Warming Foundation, December
8, 2009

Water Pricing
Water pricing is a method/ tool to maintain the long term sustainability of water. It is also a method to
recover the minimum cost of supply of water and cost of treatment of waste water.

Model 1.1

Principles of water price

Reduce
monopoly of
water
provider

For new
source/me
thods of Principles Protect thi
water of Water enviormen
pricing

Set
recover restrisctions
expense on on use of
water water
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Need for Water Pricing

The over use and misuse of water can be observed in various human activities. Due to intermittent
water supply system. It is normal practice of every household to store more water than needed. When
fresh water to be stored, the old stock of previous day is just thrown away to empty the containers.
Unnecessary keeping the water tap ruuing, while bathing, shaving and so on, is a common feature.
Leakage from water mains, feeder lines and public and private taps is a common and neglected
phenomenon. It is estimated that, on an average, for domestic use about 20-50 per cent water is
wasted in urban areas such as Mumbai 2 ( Water and enviornment, Mhahrashtra Development Report
2007, p.g. 365). The following table explain the minimum tariff on water charge by municipal corporation.

Table 1
Mumbai: Water Tariff Structure
Category Water Charges
(Rs/1,000 litres)

Domestic - Stand Post 2.25

- Buildings & Chawls 3.50

Halls, Hospitals, Playgrounds, Swimming Pools etc 10.50

Industries, Dhobi Ghats, Government Premises, etc. 18.00

Refineries, Airports, Public Sector Undertakings, etc. 25.00

Race Courses & Star Hotels 38.00

Source- Municipal Corporation of Greater Mumbai 2002

Conclusion

In Mumbai, consumers have to pay water as per the meter. Water charges is unrelated to water
consumption. Further,in Mumbai, water is supplied at very low rate. The tariff charged from high
income group is as low as lower income group. The lower income groups residing in slums are
paying very high price for water as they purchase water from unauthorized source. The water pricing
is needed to sustain fresh water for longer period. Water pricing will reduce the wastage of
water.Further there is need to change the social —political view about the water pricing in India.
Previously water tariff was very low because water is precious now water must be priced high as
water is precious.

Model 1. 2
Status of water
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AN ANALYTICAL STUDY ON THE SIGNIFICANCE OF ROUTE IN THE FLOW OF
OFFSHORE FUNDS AND ITS IMPACT ON INDIAN ECONOMIC POLICY

Megha Somani

e N
ABSTRACT

World is going through the crisis. Investment in other countries has changed its style and flow. India has
witnessed a dramatic growth in various sectors on account of foreign investments. A decrease in the
foreign flow has been noticed in last few years but if political and legal, regulatory framework favours, it
may increase its pace further. Considering the significant role of FDI inflow in economic growth and
development, Indian Government opened FDI gateway for the foreign investors. Amendments in policies,
procedures affect the quantum of FDI. In the last decade China and India have emerged as world
largest countries attracting highest FDI. Foreign Investment has been done through Government Approval,
Automatic Route, through acquisition existing equity shares. RBI’s various NRI’'s schemes, stock swapped
and somewhere in form of advances also. This paper address various issues related to foreign direct
investments in terms of number of proposals, amount of FDI approved and actual FDI inflow in comparison
to the amount of FDI approved. The paper will analyze the trend of FDI statistically. The paper will also
outline the various routes to fetch the FDI and suggest the best route to keep the FDI in upsurge.

Keywords : FDI (Foreign Direct Investment), FIPB( Foreign Investment Promotion Board),
DIPP( Department of Industrial Policy & Promotion)
. J

Introduction

The flow of FDI before 1991 was minimal with the Compounded Annual Growth Rate only 25.46 percent.
During this period, foreign investments into India were restricted and allowed moderately in few sectors.
This is mainly because of the kind of policies which the government of India has adopted over the
years which includes, ‘inward looking strategy’; and dependence of external borrowings. In turn, the
borrowings resulted in foreign debts which were preferred to the foreign investments to bridge the gap
between domestic savings and the amount of investments required. In 1991, when the government of
India started the economic reforms program, FDI had suddenly become important for India which was
looked upon as a key component of economic reforms package. The New Industrial Policy of 1991
gave utmost priority in attracting FDI inflows. In this process, the government started opening up of
domestic sectors to the private and foreign participation which was earlier reserved only for the public
sector. This was followed by slow but with significant relaxation of regulatory and entry restrictions on
FDI inflows. Later substantial increase in the volume of FDI inflows into India was observed during the
Post Liberalization period.

FDI is allowed under different schemes and different routes. FDI in India is allowed through following
channel:
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1)
2)
3)
4)
5)

Government Approval Route, Approval by FIPB, SIA,DIPP
Automatic Route

Inflows through Acquisition of Existing Shares.

RBI’s various NRI's Schemes.

Stock Swapped

Objective of the Study

To evaluate the impact of various routes on the quantum of the FDI to the country.
To analyse trend of foreign direct investment in India in post-reform era.

Hypothesis of the Study

Null hypothesis: Routes to bring FDI is indifferent from the amount of FDI come in the country
Alternate hypothesis: Quantum of FDI is conditional to the route.

Methodology

This Study has been carried out using secondary data in relation to FDI inflow and its various routes.
Data is collected for the Data was collected from various websites SIA Newsletter, RBI etc. The period
of the study is taken from 2003 to 2013. Time series Analysis, Anova, Welch and Brown-forsythe Test is
used to analyze the data.

Table:1
FDIAPPROVALS AND ACTUAL INFLOWS
Year Ending No. of proposals considered Proposals Approved
2003 183 110
2004 1191 875
2005 921 728
2006 616 473
2007 422 336
2008 357 241
2009 607 408
2010 566 300

Data Analysis and Interpretation:

Considering the significant role of FDI inflow in economic growth and development, Indian
Government opened FDI gateway for the foreign investors in 1991. Last 20 years had witness the
role of FDI in development. Out of the number of proposals approximately 60% comes in approval
category.
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Table : 2

STATEMENT ON RBI's REGIONAL OFFICES / YEAR-WISE (WITH STATE COVERED)
RECEIVED FDI INFLOWSFROM JANUARY 2000 TO JANUARY 2012.
(As Reported to Regional Offices of RBI)
(Amount in million)

8. | Regional States Covered 2000-2009 | 2010 2011 2012 Cumuldive Told
No | Offices of RBI Jan-Dec Jan-Dec Jan-Dec Jan-Jan,
(from  Jamary 2000
to January 2012
FoI ol ol ol (In Rs) (h US$)
inRs in Rs in Rs in Rs
1 | MUMBAI MAHARASHTRA, 1,694,00891 | 29163636 | 417,219.75 19,000.37 2,421,865.39 | 53,854.92
DADRA & NAGAR
HAVELI, DAMAN &
DU
2 | NEWDELHI DELHI, PART OF UP | 916,120.25 | 202,74505 | 31354294 40,716.35 1,473,124.59 | 32,326.82
AND HARYANA
3 | BANGALORE KARNATAKA 299,355.20 59340.35 | 65925.90 1,203.63 42582507 | 9,502.99
4 | CHENNAI TAMIL NADU, | 240,858.05 59,865.01 | 60473.44 7,486.14 36868264 | 8,143.55
PONDICHERRY
5 | AHMEDABAD | GUJARAT 279,340.63 24168.51 | 50,898.13 4925.78 35933305 | 8,059.68
6 | HYDERABAD | ANDHRA PRADESH | 200,826.24 55154.03 | 44,365.97 2,635.94 30298218 | 6,749.05
7 | KOLKATA WEST BENGAL, | 55,213.59 8,239.90 17,610.98 81.73 81,146.20 1,867.85
SIKKIM  ANDAMAN
& NICOBAR ISLANDS
8 | CHANDIGARH™ | CHANDIGARH, 19,87791 21,887.00 | 7,021.63 9552 48,882.06 1,068.48
PUNJAB, HARYANA,
HIMACHAL
PRADESH
9 | BHOPAL MADHYA PRADESH, | 8,417.32 19.860.14 | 7,087.85 0 35,365.31 768.25
CHATTISGARH
10 | PANAJI GOA 18,641.47 14686.27 | 1,288.48 4293 34,659.15 754.92
11 | KOCHI KERALA, 14,065.65 2,344.70 17353.32 225.12 33,988.79 73281
LAKSHADWEEP
12 | JAPUR RAJASTHAN 22,019.86 2,185.54 1,038.29 369.87 25,613.57 54355
13 | KANPUR UTTAR  PRADESH, | 2,206.98 5,216.56 6,701.60 16.79 14,141.93 3099
UTTRANCHAL
14 | BHUBANESHW | ORISSA 7,946.02 3.979.79 1,368.51 0 13,294.32 288.22
AR
15 | GUWAHATI ASSAM, 2,626.21 176.16 40851 0.81 3,211.70 7325
ARUNACHAL
PRADESH,
MANIPUR
MEGHALAYA,
MIZORAM,
NAGALAND,
TRIPURA
16 | PATNA BIHAR, JHARKHAND | 33.35 0 581.39 249.76 8645 1751
17 | REGIONNOT INDICATED 1,138,79498 | 18866421 | 260,736.65 25821.15 1,614,022.98 | 35,578.04
SUB. TOTAL 4,92035262 | 960,14958 | 1,273,623.34 | 102877.89 | 7,257,003.43 | 160,639.79
18 | RBI's-NRI SCHEMES ** 5,891.50 0.00 0.00 0.00 5,891.50 13437
GRAND TOTAL ~ 4,92624412 | 960,14958 | 1,273,623.34 | 102,877.89 | 7,262,894.93 | 160,774.16
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Source:Handbook of Industrial policy and statistics,2011-12,0ffice of the economic advisor, Dept of
Industrial policy and promotion , Ministry of Commerce and Industry, Government of India.

Data Analysis and Interpretation

Although, the states like Maharashtra, Gujarat, Tamilnadu, Karnataka and New Delhi and Dadra
Nagar Haveli and Daman have attracted more than 80 percent of FDI but the ultimate destination of
FDI projects in these states was guided more by geographical factors than economic factors. Once
a foreign investor, individual or MNCs decide to invest in India and choose a state, location factors
motivate them to choose the site.( Peter Nunnekampand Rudi Stracke(2006). The concentration of
FDI in a smaller geographical area within the few states is a matter of serious concern. The large
amount of funds was diverted to these areas so as to provide high quality infrastructures facilities
that are demanded by the investors. In this way the rest of the population face dearth of resources
needed for their upliftment.

Table:3

TREND OF FOREIGN DIRECT INVESTMENT IN INDIA IN POST-REFORM ERA
STATEMENT ON RBI’'S FDI EQUITY INFLOWS DATA
AS PER INTERNATIONAL PRACTICES
(RBI’s Monthly Bulletin dated: 10.06.2013)

Amount US$ million)

Source:Handbook of Industrial policy and statistics, office of the economic advisor, Dept of Industrial
policy and promotion , Ministry of Commerce and Industry, Government of India.
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Data Analysis and Interpretation
SUMMARY OUTPUT
Regression Statistics

Multiple R 0.81704374
R Square 0.667560473
Adjusted R Square  0.649091611
Standard Error 24744.85981
Observations 20
ANQVA
df SS MS F Significance F
Regression 1 22131989685 2.21E+10  36.145186 1.09945E -05
Residual 18 11021545562 6.12E+08
Total 19 33153535247
Lower Upper
Coefficients Standard Error  t Stat P-value Lower 95% Upper 95%  95.0% 95.0%
Intercept  21530.15714  10663.6935 -2.01902  0.058633934  -43933.7458 8734316  -43933.7 8734316
time 5768.984962  959.5645055 6.012087 1.09945E-05 3753.014744  7784.955  3753.015 7784.955

Data Analysis and Interpretation

Atrend analysis is done to understand the increasing/decreasing continuum of FDI for last 18 years(Data
is Collected from “Hand book of Industrial Policy and Statistics, 2010, Department of Industrial Policy
& Promotion, Ministry of Commerce& Industry, Govt. of India.”.Theintervals of time are taken as
independent variable. The Anova table shows that F (1,18)= 1.09945E-05, p<.05 is significant. This
concludes that FDI differ significantly across the years.

Table:4
ROUTE-WISE FOREIGN DIRECT INVESTMENT: TRENDS AND EMERGING ISSUES

Route-wise FDI
Inflows
(in US$ million)
Year(Jan-Dec) FIPB & RBI's Acquisition of RBI’s Various

SIA route AutomaticRoute existing shares # | NRI schemes* Total
1991 (Aug-Dec) | 78 - - 66 144
1992 188 18 - 59 264
1993 340 79 - 189 608
1994 511 116 - 365 992
1995 1264 169 - 633 2065
1996 1677 180 88 600 2545
1997 2824 242 266 290 3621
1998 2086 155 1028 91 3359
1999 1474 181 467 83 2205
2000 1474 395 479 81 2428
2001 2142 720 658 51 3571
2002 1450 813 1096 2 3361
2003 934 509 637 - 2079
2004 1055 1179 980 - 3213
2005 1136 1558 1661 - 4355
2006 1534 7121 2465 - 11120
2007 2586 8889 4447 - 15921
2008 3209 23651 6169 33029
2009 4680 19053 3308
2010 2542 14354 4111
2011 2933 19053 5590
2012 2964 15825 4000
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Table:5
DESCRIPTIVES
FDI
95% Confidence Interval
for Mean
Std. Lower Upper
N | Mean Deviation Std. Error | Bound Bound Minimum | Maximum
1 10| 2357.30 | 1192.450 | 377.086 | 1504.27 3210.33 934 4680
2 10 ] 11119.20] 8428.159 | 2665.218| 5090.06 17148.34 509 23651
3 10| 3336.80 | 1879.203 | 594.256 | 1992.50 4681.10 637 6169
Total | 30 | 5604.43 [ 6283.779 [ 1147.146[ 3258.26 7950.61 509 23651
Table : 6
ANOVA
FDI
Sum of Squares | df |Mean Square F Sig.
Between Groups| 460986872.067 |2 |230493436.033( 9.100| .001
Within Groups | 683884775.300 |27 |[25329065.752
Total 1144871647.367 | 29
Table:7
Robust Tests of Equality of Means
FDI
Statistic® | df1 df2 Sig.
Welch 5.710 2 15.244 | .014
Brown-Forsythe 9100 |2 10.269 | .005
a. Asymptotically F distributed.
Table 8:
Multiple Comparisons
Dependent Variable:fdi
() (J) 95% Confidence
route route | Mean Interval
Difference Lower Upper
(I-J) Std. Error | Sig. Bound Bound
Tukey HSD 1 2 - 2250.736 | .002 - -3181.39
8761.900° 14342 .41
3 -979.500 | 2250.736 | .901 -6560.01| 4601.01
2 1 8761.900" | 2250.736 | .002 3181.39 | 14342.41
3 7782.400"| 2250.736 | .005 2201.89 | 13362.91
3 1 979.500 | 2250.736 | .901 -4601.01| 6560.01
2 - 2250.736 | .005 - -2201.89
7782.400° 13362.91

*. The mean difference is significant at the 0.05 level
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Table:9
FDI
route Subset for alpha =
0.05
N 1 2
TukeyHSD*® 1 10 2357.30
3 10 3336.80
2 10 11119.20
Sig. 901 1.000

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 10.000.

1) Table NO.6 shows, F test value with degree of freedom (2, 27) and significance level of .001.
Given that p<.05, which rejectthe null hypothesis. This shows Quantum of FDI is conditional to
the route/channels it is allowed. Routes to bring FDI has a significance in deciding the amount
of FDI come in the country

2) A Welch and Brown-Forsythe test performed to analyze the amount of FDI depends on the route/
channel allowed by the host country. The significance values indicate the rejection of null hypothesis.

3) While analysing the multiple comparison between various routes, it is noticed that Automatic
Route has immense significance in bringing the considerable amount of FDI in India.

4) Using Turkey HSD further, we can conclude that (FIPB and SIA Route ) and Automatic Route
have significant difference in the amount of FDI channelized through them. It can be concluded
from Table 8 &9.

Conclusion

Since liberalisation process started in mid of 1990, FDI has been of increasing trend. But in all years
discussed in the study there was no significant stability in FDI trend because of regular changes in
Government Polices. So the amountof infusion remains always volatile. More the liberalised policies,
the more quantum can be attracted. So the policy makers should take the steps to invite them on
simplified policies which accelerate the inflow and competition without compromising the financial
security. FDI completely depends on the routes and scheme of investments. From 1991 to 2001
Government approval route has contributed more than 50% of total FDI but from 2002 there was
significant change in trend and this route gone down drastically. When Government made more
liberalized FDI policies and automatic route entry, contribution increases considerably. In fact,
corruption level and political instability have been the most important reasons for the lower foreign
direct investment in the recent past years
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REVERSE MORTGAGE SCHEME— A FINANCIAL TOOL

Sunita Sharma
4 N
ABSTRACT
Reverse Mortgage Scheme (R.M.S.) was announced by the Union Finance Minister P Chidambaram
in the Finance Bill 2007, as a social security measure for the elderly. This scheme allows senior
citizens with inadequate income source to mortgage their own homes for a monthly stream of income.

This research paper makes an attempt to review RMS, cross country experiences and norms given by
Reserve Bank of India (RBI). Interviews conducted of bank officers incharge of RMS and senior
citizens who have taken advantage of the scheme, revealed pros and cons of the scheme.

Reverse Mortgage is relatively a new concept in India and it would take some time for a change of
mind-set of individuals to accept it.

Keywords : Reverse Mortgage Scheme (RMS), Reverse Mortgage Loan (RML), Conventional
Mortgage, amortized payment, Primary Lending Institution.

Introduction

Reverse mortgage scheme was announced by the Union Finance Minister P. Chidambaram in the
Finance Bill 2007, as a social security measure for the elderly. Reverse Mortgage allows senior
citizens with inadequate income sources to mortgage their own homes for a monthly stream of
income for up to 15 years.

A reverse mortgage is a form of equity release. It is a loan available to home owners or home buyers
over 62 years old, enabling them to access a portion of the subject home’s equity. The home owners
can draw the mortgage principal, in a lump sum, by receiving monthly payments, over a specified
term or over their (joint) lifetimes, as a revolving line of credit, or some combination thereof.

In a conventional mortgage, the home owner makes a monthly amortized payment to the lender,
after each payment the equity increases by the amount of the principal included in the payment,
and when the mortgage has been paid in full the property is released from the mortgage. In a
reverse mortgage, the home owner is under no obligation to make payments, but is free to do so
with no pre-payment penalties. The line of credit portion operates like a revolving credit line, so a
payment in reduction of a line of credit increases the available credit by the same amount. Interest
that accrues is added to the mortgage balance.

Objectives
This study about Reverse Mortgage Scheme has been carried out with the following objectives.

- To know the cross country experiences.

- To list the prudential norms on capital adequacy and asset classification given by Reserve
Bank of India (RBI) to banks.

- To find out the problems faced by borrowers of Reverse Mortgage Loan (RMLs) and give
suggestions to make the scheme popular among needy senior citizens.

- To study the pros and cons of RMLs.

Research Methodology

Data has been collected both from primary and secondary sources. Descriptive research methodology
has been used to study the RMLs given by the banks. Primary data has been collected with help of
structured questionnaire by employing field survey method. The study was conducted in the city of
Mumbai. A random sample of 25 senior citizens who have taken RMLs and 10 bank officers incharge
of RMLs were interviewed. Questionnaire for the senior citizens covered questions on — age of the
borrowers, how did they come to know about RMS, purpose of taking loan, bank procedure, problems
experienced and suggestions to make this scheme popular. A focused interview of bank officers
was also conducted to collect information on above issues.

Information has also been taken from annual reports of RBI, commercial banks and internet.
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Cross Country Experiences

Reverse mortgages in Canada

Reverse mortgages are available through private corporations in Canada, examples include: The
Canadian Home Income Plan (CHIP)s provided by Home Equity Bank, is the largest program in Canada,
the Fixed Term Reverse Annuity Mortgage through Royal Bank of Canada (RBC) and Home Income
Plan (Canadian Reserve Mortgage from origin mortgages).

% To qualify for a reverse mortgage in Canada the borrower (or both borrowers if married) must be
over a certain age usually atleast 55 or 62 years and must own the property ‘entirely and nearly’.
There is no qualification requirement for minimum income level.

% Reverse mortgages in Canada are usually a maximum of 25 to 50% of the property value, and the
loan might be constrained to a minimum $20,000 and a maximum of $750,000.

« The cost of getting a reverse mortgage from a private sector lender may exceed the costs of other
types of mortgages. Depending on the reverse mortgage program, the following types of costs
will be incurred - real estate appraisal = $175- $400, legal advice $400- $600, other administrative
costs - $1,495.

Reverse Mortgages in Australia
There is little regulation, although potential borrowers should seek financial advice.

7

« To qualify for a reverse mortgage the borrower must be usually 60 or 65 years of age if mortgage
has more than one borrower, the youngest borrower must meet the age requirement. The borrower
must own the property.

+ Reverse mortgages can be as high as 50% of the property’s value; depending on the borrower’s

age & property location.

The cost of getting a reverse mortgage includes

7
0‘0

X3

o8

An application fee = $950.

X3

o8

Stamp duty, mortgage registration fees and other government charges = Vary with location.

X3

o8

Some reverse mortgage programs offer fixed rate loans while offer variable rates. In addition
there are costs during the life of reverse mortgage, for which a monthly service charge of $12 per
month may be applied to the balance of the loan, which then compounds with the principal.

7
0‘0

The loan shall be liable for closure due to occurrence of the following (events of default)

X3

o8

Borrower(s)s not stayed in the property for a continuous period of one year.

X3

o8

Fails to pay property taxes or keep the home insured.

X3

28

Borrower(s) declares himself bankrupt.

X3

28

Residential property mortgaged to the bank is donated or abandoned by the borrower(s)

7
0‘0

Due to perpetration of fraud or misrepresentation by the borrower, government under statutory
provisions seeks to acquire the residential property for public use.

< Any other event such as re-marriage of the borrower(s) etc which shall have an adverse impact on
the loan settlement prospects.

« Borrowers do not accept the revised terms on revaluation of property and interest rates at the end
of every 5 years from date of sanction.

Reverse Mortgages in the United States

To qualify for a reverse mortgage in the United States, the borrower must be at least 62 years of age
and must occupt the property as their principal residence. There are no minimum income or credit
requirements because no payments are required on the mortgage. The proceeds from the loan may
be used at the discretion of the borrower and are not subject to income tax payment.

Before starting the loan process, applicants must take an approved counseling course, which is meant
to serve as a safeguard for the borrowers, to ensure they completely understand the reverse mortgage.
The maximum lending limit varies, but may not exceed $625,500. Reverse mortgages for homes valued
over the maximum limit are called Jumbo” reverse mortgages. The amount of money available, is
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determined by the borrower’s age, lesser of the value of the home and the interest rate of the program
the senior selects. The primary factors are — the appraised value of the property, the interest rate as
determined by the US Treasury, the age of the senior (the older the owner is, the more money will be
received) and how the payment is taken (lumpsum or monthly).

The Reserve Bank of India (RBI) has formulated the following guidelines for a reverse mortgage.

Reserve Bank of India Guidelines for Reverse Mortgage Loans

- RMLs are to be extended by Primary Lending Institutions (PLIs) viz., Scheduled Banks and Housing
Finance Companies (HFCs) registered with National Housing Bank (NHB) or any other class of
institutions as may be notified by Government of India.

- The eligible borrowers are senior citizens of India above 60 years of age, in case of married
couples one of them should be 60 years of age and the other not below 55 years of age.

- The borrower should be the owner of a self-acquired, self occupied residential property, as assessed
by the PLT, age of borrower(s), and prevalent interest rate.

- The PLIs would ensure that the equity of the borrower in the residential property (Equity to value
ratio- EVR) does not at any time during the tenure of the loan fall below 10%. The PLIs will re-value
the property once every five years. The quantum of loan may undergo revisions based on re-
valuation of property at the discretion of the lender.

- The nature of the payment by periodic (monthly, quarterly, half-yearly, annual) or lump-sum in one
or more tranches, decided in advance as part of the RML convenants. The maximum monthly
payments shall be capped at Rs. 50,000/- or such other amount as may be notified by the
Government of India.

- The loan amount can be used for the following purposes:
- Up gradation, renovation and extension of residential property
- For uses associated with home improvement, maintenance/insurance of residential property.
- Medical, emergency expenditure for maintenance of family
- For supplementing pension/other income
- Meeting any other genuine need
The RML cannot be used for speculative, trading and business purposes.
The maximum loan disbursement tenure cannot exceed 20 years

- The interest rate to be charged on the RML to be extended to the borrower will be fixed, by PLI
based on risk perception, the loan pricing policy etc. and specified to the prospective borrowers.
Fixed and floating rate of interest may be offered by the PLIs subject to disclosure of the terms
and conditions in a transparent manner, upfront to the borrower.

- The RML shall be secured by way of mortgage of residential property, in a suitable form, in favour
of PLT.

- Commercial property is not eligible for RML

- The PLI shall determine the market value of the residential property through their external approved
valuer(s) This shall be done every five years. The methodology of the revaluation process and the
frequency will be clearly specified to the borrowers upfront.

- All the payments under RML are exempt from income tax under section 10(43) of the Income- tax
Act, 1961.

Reverse Mortgage Lenders in India

The banks offering RML for the welfare of senior citizens in India are- State Bank of India, Punjab
National Bank, Bank of Baroda, Central Bank of India, Union Bank of India, Indian Bank, Andhra Bank,
Corporation Bank, Canara Bank and LIC Housing Finance. Table 1 shows a brief comparison of salient
features of RMLs offered by key public sector banks.
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Table 1

Salient Features of RMLs offered by Four Public Sector Banks

. Lump sum
Maximum P

Bank loan amount Maximum loan tenure payment
option

Maximum lump
sum amount

15years(if you are between 58
State Bank of India 1 crore and 68 years) and 10 years(if Available
you are above 68 years of age)

50% of the loan
maximum 15 lakhs

e . Selectively
unjab National Bank 1 crore 20 years available 15 lakhs
Bank of Baroda 1 crore 15 years Available No cap specified

(Subject to extension)
0,
‘20_years(extendable upto Available 2_5A) of loan
lifetime of the home owner) maximum 15 lakhs

Source: Annual Reports 2012-13 of above mentioned banks.

Central Bank 1 crore

Findings

The survey revealed the age group of borrowers was between 60-65 years. The various reasons
listed by the respondents for taking RML were- lack of funds to meet their day to day expenses, no
other source of income, lost their son and son deserted them. The senior citizens, who were
interviewed, had come to know about RMS through - friends, relatives, family doctor and bank
pamphlet. 75% of the respondents felt that the banking procedure to sanction the loan was very
lengthy. Different reasons listed for RMLs, not being a popular scheme among needy senior citizens
were — many terms and conditions, required many documents, expensive costly and strict procedures.

Different suggestions given by the respondents to make RMS popular were-regular advertisements
in the newspaper by banks, take help of Life Insurance Corporation to popularize the scheme and
handouts and pamphlets to be distributed widely among senior citizens. Infact many nationalized
banks are not giving loans for this scheme. Many bankers were not even aware that, a scheme like
reverse mortgage existed for senior citizens.

Pros and Cons of RMLs
Interviews of senior citizens and bank officers conducted revealed the following advantages and
disadvantages of RMLs

+ Given the right set of circumstances, a reverse mortgage, is an ideal way to increase one’s
spending power in retirement.

+ On a home equity loan, one can lose one’s home, on default. But in a RML one’s home cannot
be taken from the borrower for reasons of nonpayment.

+ With a reverse mortgage one will never owe more than one’s home value at the time the loan is
repaid.

+ The reverse mortgage lenders have no claim on income and other assets of the borrower.

- The money the borrower gets from a reverse mortgage is not free money. It is a business

transaction, as banks are in business to make money. The banker gets a guarantee that the
loan will eventually be repaid.

- Ontaking a RML, the borrower will have less equity in one’s home. The interest on the amount
borrowed, also reduces one’s home equity.

- Reverse mortgages are more expensive than traditional home loans, as the banker cannot ask
for a payment from the borrower, till alive. He charges higher interest than traditional mortgage,
to compensate for the greater risk.

- ltis often said that if you take RML, you’ll lose your home! to the bank. This loan is for only those
senior citizens, who do not have heirs.
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- Many reverse mortgage sales people, have no idea of what they are talking about. They’ll say
and do anything to get the sale, upto including using bait and switch and high pressure sales
tactics.

- Reverse mortgage borrowers usually get 30-80% of the value of their home. therefore one needs,
a lot of equity to qualify for a reverse mortgage loan. Reverse mortgage is merely a means of
tapping into the home equity one has.

To make best use of reverse mortgage, one has to plan properly. If one is concerned about running
out of money, than the reverse mortgage plan one chooses should be of income option, which
guarantees a monthly amount. If one’s home appreciates at a high pace, one will be able to refinance
one’s reverse mortgage and get more money in the future. Thus reverse mortgage will help to provide
all the money one needs for rest of his life.

Conclusion
Though introduced in 2007, reverse mortgage has not gained much popularity in India for the following
reasons:

® The marketing of RMLs done by bankers is inadequate. Recent reports and interviews revealed
that many bankers, as well as senior citizens are not aware of the existence of such a loan
scheme.

® Many banks which offer reverse mortgage have capped the maximum loan amount available
for individuals to a maximum amount of Rs. 50 lakhs to 1 crore.

® Children have resentment for a reverse mortgage, as they see it as giving away their family
home or legacy.

Reverse Mortgage is a relatively new concept in India. It would take some time for a change in mind
set of individuals to accept it. As a financial tool, reverse mortgage is ideal to augment a senior
citizens income in his years ahead. Despite all its shortcomings in India, it could make good the
shortfall in one’s pension or income to live a quality life ahead.
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ECONOMICS

FORGING DIRECT INVESTMENT OPPORTUNITIES
AND CHALLENGES IN AVIATION SECTOR

Daksha Dave

e N
ABSTRACT

Indian economy is growing very fast in the world because of converting her huge population into strong
and intelligent manpower. The shortage of capital is gratifying to welcome FDI in various sectors for
development.FDI in aviation sector is also boosting the industry and also providing huge employment
opportunities in aviation as well as allied industries. This paper is focused on FDI, opportunities and
challenges in aviation sector in India. The entire study is based on secondary data. Conclusion of the
study is that FDI is good for aviation industry enlargement because it creates healthy competition which
is benefitting to customers in terms of enhanced service at the cheaper rate and huge employments
opportunities. Government has allowed 49% FDI in aviation industry still we have received a smaller
amount of FDI because there are a number of challenges. Indian Government is making efforts to attract
FDI to make strengthen the sector and there is a lot of potential for development.

\Keywords : FDI, IATA, DIPR ATF, CCEA, PPP

Introduction

Indian economy is a highest growing economy in the world after China. After introducing LPG
Programmed various sector of the economy developed overwhelming, such as IT sector, Banking and
Finance sector, Entertainment industry, Aviation industry etc. The Indian aviation sector is raising more
than 15% p.a. According to International Air Transport Association, (IATA) report, The growth of its
domestic market in India is among the highest in the world and has the potential to become the third
largest domestic aviation market (with over 450 million mark of domestic passengers) by the year
2020, after that of USA and China. The Passenger output rose from 73 million in FY 2006 to 144 million
in FY 2011, (according to a study by FICCI-KPMG (2012).Government has taken keen interest to
develop the industry during the Eleven Five Year Plan (2007-2012). This period saw the completion of
four international airport projects through the public—private partnership (PPP) mode, and also witnessed
five Indian carriers functioning on international routes.

Literature Review

1) Bose Kanti Tarun, (2012), “Advantages and disadvantages of FDI in India and China”. The study
has been done on evaluation of advantages and disadvantages of FDI in China and India based
on literature review. The study was based on two major companies: Wal-Mart operations in China
and Hyundai operations in India. The study concludes that both China and India has been a
hotspot for foreign investment due to its unsaturated market conditions, cheap labour, demographic
factors, consumer behaviour, etc.

2) Dr. S N Babar and Dr. B V Khandare, (2012), “Structure of FDI in India during globalization
period”. The study is mainly focused on changing structure and direction of India’s FDI during
globalization period. The study is done through analysis of benefits of FDI for economic growth.
The study has been done through sect oral analysis of FDI participation, as well as through study
of country wise flow of foreign inflow in India till 2010.

3) Chakraborty Chandana and Basu Parantap, (2002), “FDI and growth in India: Co integration
Approach”. The study is explored through a structural Co integration model with vector error
correction mechanism, by a two way link between FDI and long run relationship exists between
FDI and GDRP  i.e. unit labour cost and import duty in total tax revenue.

4) Park Jongsoo, (2004), “Korean Perspective on FDI in India: Hyundai Motors Industrial Cluster”.
The article studies the flow of FDI in India through industrial cluster: with special reference to
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Hyundai Motors. The article concludes that the attitude of Indian government towards foreign
investment has shown a drastic change after 1991. The new reforms of FEMA have been attracting
the FII’s but the article also concludes that two principal deterrents to investment in India are
bureaucracy and showing pace of reforms. The article suggests that the growth of India has
increased through joint ventures and Greenfield investments.

From the above literature review it has been found that FDI has been valuable for India and its
economic growth. Although the studies are more theoretical rather than analytical, still they have
been of immense help in forming the base for the following work.

Objectives of the Study

1) To examine over all progress of the aviation industry.

2) To examine the role of FDI in aviation industry development.
3) To evaluate the opportunities and challenges in the industry.
4) To give a suggestions for future development.

Methodology

The Present study is totally depending on secondary data. However an attempt is made by researcher
to gather information from high quality of documents and sources are like FICCI'S report, Government
departmental report and governments various websites.

Present Scenario of the Aviation Industry

India is rising very fast in specific industries among them aviation is one. Currently Indian aviation
market is the ninth largest civil aviation market in the world. Air transport in India presently supports
56.6 million jobs and generates over US$ 2.2 trillion of the global gross domestic product (GDP).
Currently, India’s aviation market caters to 117 million domestic and 43 million international passengers.
Over the next decade that market could reach 337 million domestic and 84 million international
passengers. After LPG programme many private Indian companies entered into this sector.

Following chart representing, the contributions of the various companies in total air ways.

% share of the Co. in Total Airways

= AirIndia

B Goair

w King fisher
m Indigo

w Jet airlines

m Spice jet

Source: Report of the Indian Government — 2013.

Above the figure express that among private companies Indigo and Jet airlines are contributing 54%
in total airlines business. Spices and Air India are second largest contributors in airlines business.
This is a good shine because it creates healthy competition which is benefitting to customers.

According to the CAPA India 2011-12 aviation industry outlook, By the end of this decade, i.e. in
2020, air traffic in India is projected to grow 3.5 times from today’s level, making it the third-largest
market in the world, behind the US and China.
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The Main drivers for the expansion of Indian Civil Aviation Sector are
1) Liberalization and economic reforms undertaken by the government.
2) Fast expansion of industries as a consequence of economic reforms.
3) High GDP growth in India.
4) Increase in inbound and outbound tourists, and in medical tourism; disposable incomes expected
to increase at an average of 8.5% per annum until 2015.
5) Emergence of low-cost airlines.
6) The organized retail boom that would require timely delivery of goods, thus contributing to the
growth of the air cargo segment.
7) Corporate increasingly prefer private jets and air charter services.
8) Modernization and setting up new airports across the country.
9) City-side development of non-metro airports.
10) Providing international airport status to major Tier-l and Tier-ll cities.
11) Open sky policy and permission to private operators to operate on international sectors.
12) Encouraging private investments in airlines and airport infrastructure.
13) Facilitative foreign direct investment norms.
14) Liberal bilateral service agreements and emphasis on development through public-private
partnership (PPP) mode, etc.

Due to high demand of the industry Government declare The Vision “2020” under that the Ministry of
Civil Aviation conceives of building infrastructure to support 280 million customers by the end of year
2020.

Immense growth potential exists in Tier-1l and Tier-Ill markets with airlines on an expansion spree in
these markets. The AAIl is upgrading and modernizing 35 non-metro airports in the country at an
estimated cost of around USD 1 billion, as well as modernizing the Chennai and Kolkata airports.

According to the Deloitte Study Report, Industry has a lot of opportunities to develop in future. But
present day aviation industry is passing through an economic crisis, all domestic airline operators,
except Indigo declared financial losses for the year-ended March 2012. According to various estimates,
accumulated losses between April 2007 and March 2012 exceeded INR 425 billion. During the same
period, large Indian players declared major losses. In this scenario, FDI in aviation is expected to
improve consumer sentiment in aviation industry.

Foreign Direct Investment in India

To support and promote growth and prosperity in the Aviation sector of India, the Department of Industrial
Policy and Promotion (DIPP) and the Government of India, are now allowing to 49% FDI in aviation
sector. The foreign direct investment in aviation up to 49% is permissible in India, but foreign airlines
were not permitted to invest in any domestic airline company. FDI in aviation is a conditional.

The Cabinet Committee on Economic Affairs (CCEA) has approved the proposal of the Department of
Industrial Policy and Promotion (DIPP) for permitting foreign airlines to make foreign investment, up to
49 per cent in scheduled and non-scheduled air transport services.

Removing the existing restriction on investment by foreign airlines would assist in bringing in strategic
investors into the civil aviation sector. Higher foreign investment inflows are necessary at the present
juncture, in order to strengthen the sector. Introduction of global best practices, concomitant with the
induction of FDI from foreign airlines, is expected to lead to higher service standards, international
best practices and induction of state-of-the-art technologies, in the air transport sector.

Until now, foreign airlines were allowed to participate in the equity of companies operating cargo
airlines, helicopter and seaplane services, but not in the equity of an air transport undertaking operating
scheduled and non-scheduled air transport services. The Government has now permitted foreign airlines
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to invest, under the Government approval route, in the capital of Indian companies operating scheduled
and non-scheduled air transport services, up to the limit of 49 per cent of their paid up capital. The 49
per cent limit will subsume FDI and Fll investment. The investments so made, would need to comply
with the relevant regulations of SEBI, such as the Issue of Capital and Disclosure Requirements (ICDR)
Regulations / Substantial Acquisition of Shares and Takeovers (SAST) Regulations, as well as other
applicable rules and regulations. Such investment would further be subject to the conditions that:

® A Scheduled Operator’s Permit can be granted only to a company

e That is registered and has its principal place of business within India,
e The Chairman and at least two-thirds of the Directors of which are citizens of India, and
e The substantial ownership and effective control of which is vested in Indian nationals.

® Allforeign nationals likely to be associated with Indian Scheduled and Non-Scheduled air transport
services, as a result of such investment, shall be cleared from security view point before
deployment, and

® All technical equipment that might be imported into India, as a result of such investment, shall
require clearance from the relevant authority in the Ministry of Civil Aviation.

The total FDI inflows into the air transport sector, during January, 2000 — April, 2012, were US$ 434.75
million, constituting only 0.25 per cent of the total FDI inflows into the country. Government has
opened the door for foreign company but still foreign companies are accepted “Wait and Watch”
policy. For instance, in 2007, India successfully conducted its first launch of a commercial satellite
when an indigenously built rocket put an Italian AGILE astronomical satellite into a 550-km equatorial
orbit. The aim of the satellite was to gather information about the origins of the universe through
imaging of distant celestial objects in the X-ray and Gamma ray regions of the electromagnetic spectrum.
With this launch, India joined an elite club of nations who have the capacity to deploy their space
exploration resources for commercial use.

Moreover, a technology safeguard agreement (TSA) signed in July 2011 paves the way for India to
launch US-made satellites from its spaceport at Sriharikota in Andhra Pradesh. Further, a proposed
commercial space launch agreement (CSLA) with the US government will enable India to compete in
the international market for launching heavy commercial satellites. CSLA is likely to be signed this
year, according to official sources. This agreement will allow US commercial satellites, or satellites
with US components, to be launched on ISRO space vehicles, significantly opening up the nearly USD
2 billion global space launch business for India.

Opportunities for FDI in Aviation Industry
The key opportunist that the Indian aviation sector are

1) Huge demand.

2) Rapid Expansion of IT industry.

3) Strong fundamentals of economy.

4) Expansion of Tourism and Med tourism industry.
5) Supportive Government Policies.

Challanges for FDI in Aviation Sector
1) Government policy: From a long-term perspective, the GOI needs to roll out more reforms to
resolve the fundamental issues that lead to the poor performance of Indian airlines.

2) High fuel (aviation turbine fuel, or ATF) costs: In India, aviation turbine fuel (ATF) constitutes
around 45-50% of the total operating cost of an airline as compared to the global benchmark of
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20-25%. To expect Indian domestic carriers to remain profitable even after paying 50% more on
ATF than their global counterparts is unfair. Even international airlines have to pay nearly 15%
more for refilling in India. Naturally due to high ATF our airlines facing the problem of lose. In this
condition in our aviation industry FDI will not have attraction to invest in India.

The high cost of ATF is attributed to the country’s severe taxation policy. ATF is a decontrolled
petroleum product and the price of ATF is reviewed and fixed by oil marketing companies on a
fortnightly basis at par with the international crude prices movement. But what make ATF dearer
in India are the variable sales tax rates ranging from 4 to 30% across states. Due to variation and
high tax structure leads to uninterested to FDI.

3) Sky-scraping Airport Fees: High airport fees are also one of the obstacles in the development of
the industry. In April 2012, Delhi International Airport Limited (DIAL) hiked airport fees by almost
344% drawing flak from various quarters including international airlines. It has increased the
burden on air travelers. The cascading effect of the move is net decline in passengers.

4) Prerequisite of Proper Infrastructures: Indian aviation sector will remain underutilized unless
accompanying policy and infrastructure reforms are undertaken. It is a prerequisite to develop
proper infrastructure and connectivity of cities and trade centers.

5) An inconsistent Tax Structure among States: Every state has its own tax structure and it has
wide variation in tax, making complicated in process which effects in development of the
industry as well as in travelers number.

6) Ominous Condition of international airlines: Due to financial crises situation of international
carriers doesn’t inspire faith. In the last reported financial year, major international airlines posted
losses — Qantas ($253 million), Lufthansa (13 million Euros), Air France-KLM (809 million Euros).
However, airlines like Singapore, Air China, and Emirates saw decline in their profits by 69%,
43%, 72% respectively to 269 million dollars, 1121 million dollars, 409 million dollars respectively
on yearly basis.

If merely finances of aviation companies were in bad shape, one could have suggested fire-
fighting as an option. But what renders grim look to the whole sector is the restrictive and retarding
environment in which airlines have to operate. Even International Air Transport Association (IATA)
has expressed its reservation stating that unless issues of high taxes and infrastructure costs are
addressed, sector may struggle to take-off despite allowing FDI.

Suggestions

1) Reduction in tax: According to expert, declare ATF as a ‘notified’ product, as a result of which
states will reduce value-added tax (VAT) on ATF. ATF contributes 45-50 percent of an airline’s
total operating costs - this move will likely lower the contribution of ATF and, thus, increase the
profitability of airline operators.

2) Training to youth: Facilitate the Indian workforce with technical and maintenance capabilities
such that Indian carriers, maintenance, repair and overhaul (MRO) players, and ground handlers,
among others, have access to a less expensive workforce for cost optimization. A plan to set up
the National Aviation University is an initial step in the right direction, which is helpful to provide
employment and eradicate poverty and unemployment.

3) Public Private Partnership: To provide a good infrastructure a huge capital is required that is
why PPP is required. The government has been proactive in building and modernizing Indian
airports under the PPP mode to encourage the private sector’s participation. Prominent projects
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undertaken for airports under the PPP mode are at Hyderabad, Delhi, Bangalore, Cochin, Kannur
and Mumbai. These projects have been undertaken through the PPP mode with a total investment
of INR 20,041 crore.

4) Profit making approach: India is also gaining a leadership position with regard to launch of
commercial satellites in space. Through this invention India can earn huge profit to utilize for
commercial purpose.

5) Fixnorms: Government policy should be clear and positive and also attractive which is resulting
in good investment.

Conclusion

The decision of 49% FDI in retail will prove to be beneficial for the Indian middle class and upper
middle class people. Currently, number of Indian passengers using various airlines for travelling is
increasing at a rate of 11% per year, with the advent of FDI; this rate will increase to better ratio.
Furthermore, upcoming investment will increase competition and that will not only improve services
and security, but will also reduce cost of air travelling and hence, more Indians will be able to use
airlines. However, the State still owns the Air India Limited and unless the State disinvests the Air India
Limited completely, we cannot expect much progress in aviation industry because, by holding Air
India, Indian government immorally controls the market and this intervention creates losses for private
aviation companies and the Air India too. Due to inflation and then general price rise, the private
companies fail to get any bailout to compensate their losses. Governmental intervention will keep the
possible growth of aviation industry and benefits of Indian consumers at a condensed rate.

Tony Tyler, IATA’s Director General and the CEO in his keynote address at the India Aviation 2012
conference displayed immense confidence in the Indian Aviation Industry saying, ‘I am passionate
about aviation. And | am an India optimist. The IATA (International Air Transport Association) will be
fully engaged in the team effort to turn Indian aviation into the great success story that it has the
potential to become. India should not settle for a bronze medal in the world of aviation. It has pure gold
potential,’
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MID DAY MEALS : WHAT, WHY AND HOW

Geeta Menezes

e N
ABSTRACT

The Mid Day Meal Scheme in India is the world’s largest school-based feeding programme, aimed at
improving the nutritional status of students and promoting the universalization of elementary education.
The Mid Day Meal Programme has been quietly feeding more than 10 crore children every day for more
than 10 years. Unfortunately, this popular and relatively successful programme makes it to the headlines
only when things go wrong - this time following the tragic death of 23 children in Bihar after eating mid
day meal at school. This study attempts to evaluate the Mid Day Meal Programme with specific reference
to Mumbai’s civic schools and highlights some of the long-standing issues in its implementation. The
study is a descriptive one, based on intensive field work research, employing both primary and secondary
data. The sample consisted of 200 school children who are entitled to avail mid day meals from 20 civic
schools, randomly selected from 24 BMC wards. Personal Observation and Detailed Semi-structured
Interviews have been used to gather first hand evidence about the implementation of the Mid Day Meal
Programme as per MDM guidelines. Descriptive Statistics has been used for in-depth analysis. The
results indicate that there is not enough awareness among the beneficiaries about Mid Day Meal
Programme details, logo, their rights and entitlements under the scheme. School teachers are not aware
of their role and responsibilities under the scheme. They need to be motivated for playing pro-active role
in the day to day functioning and monitoring of the scheme without compromising on teaching-learning
activities. Food quality and accountability mechanisms are the major limitations of the scheme. Exclusive
monitoring structures should be set up for effective monitoring and implementation of the scheme.
Processes should also be set in place to ensure vibrant community involvement so that the mid day
meal programme becomes a peoples’ programme. Given the malnutrition status of India, and especially
Maharashtra, the Mid Day Meal Programme is perhaps the best investment India can make to safeguard
its future.

Keywords : BMC schools, children, Mid Day Meals.
. J

Origin of the Research Problem

The Mid Day Meal Programme in India is the world’s largest school feeding programme, reaching out
to about 12 crore children, in over 12.65 lakh schools/ EGS centres across the country. The Government
of India launched the National Programme of Nutritional Support to Primary Education, popularly
known as Mid-Day Meal Programme (MDMP), in August 1995, to boost enrolment in schools, and
simultaneously address the problem of malnourishment among school children. Initially, the scheme
distributed ‘dry rations’ with the expectation that states would move to serve a cooked meal within a
period of two years. However, most states continued the same way and the implementation of the
scheme largely remained a low-key concern until 2001, when the Supreme Court directed all states to
provide a cooked meal for children. From 2008-09, the programme covers all children studying in
Government, Local Body and Government-aided primary and upper primary schools and the EGS/AIE
centres including Madarsas and Magtabs supported under SSA of all areas across the country. It is a
centrally sponsored scheme. Cooking costs are shared between the Gol and the states on a 75:25
sharing pattern. A sum of Rs.13215 crores has been allocated for the scheme in the current year. The
cooking cost was revised with effect from 1s'July 2013 by MHRD at Rs.3.34 and Rs.5.00 per child per
day for primary and upper primary stage respectively. The calorific value of a mid-day meal at primary
stage has been fixed at a minimum of 450 calories and 12 grams of protein and for upper primary
stage it is a minimum of 700 calories and 20 grams of protein. The MDMP is also being used to support

(44)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 4 JULY 2014

administration of six monthly doses of deworming medication and Vitamin A supplementation, weekly
doses of iron and folic acid supplements, and other micronutrients depending on common deficiencies
found in the local area.

The Mid Day Meal Scheme has been operational in the state of Maharashtra since 1995-96. The Municipal
Council of Greater Mumbai (MCGM), also known as Brihanmumbai Municipal Corporation (BMC), was
entrusted with implementing the scheme in the metropolitan area of Mumbai in 1999-2000. Initially, the
Corporation distributed 3 kgs of dry rice per student per month to the students of classes | to V having
an attendance of more than 80 %. After the Supreme Court order, the scheme was redesigned in 2003.
Since then, instead of raw grains, a cooked mid day meal is served to all primary school students.
Since January 2008, the MDMP has been extended to cover the upper primary level. BMC runs around
1162 schools and provides cooked mid day meals to more than 3.8 lakh civic school students in
Mumbai. Mahila SHGs/NGOs are engaged in cooking and serving of mid day meals. The most
marginalised sections of the community populate these civic schools. BMC’s Mid Day Meal Programme
is supposed to address two of the most pressing problems for poor children in Mumbai-hunger and
education.

Statement of the Research Problem

BMC’s Mid Day Meal Programme is often criticised for its insipid and bland food. Media reports show
that the BMC’s annual budget for schools is Rs.1900 crore but only Rs.100 crore is spent on the Mid
Day Meal Programme for more than 3.5 lakh children. There are allegations that most BMC schools
are dishing out poor quality mid day meals and the kids are not getting food as per the government
regulations. Even the High Court has slammed BMC for failing to properly implement the Mid Day Meal
Scheme. The scheme is important in terms of its potential for addressing the problem of malnutrition
among the poor school going children. It is a matter of grave concern that the poor children have to eat
food which has low nutritive value. This calls for a comprehensive evaluation of BMC’s Mid Day Meal
Programme to judge its efficacy in relation to its objectives.

Review of Literature

Dreze and Goyal (2003), while reporting the findings of a CES survey in Chattisgarh, Karnataka and
Rajasthan, observed that cooked, nutritious mid day meals in primary schools have a major impact on
child nutrition, school attendance and social equity. However quality issues need urgent attention, if
mid day meals are to realize their full potential. Universal and nutritious mid day meals would be a
significant step towards the realization of the right to food.

Gopaldas, T. (2003) found that inspite of the Mid Day Meal Programme, the nutritional, health and
intestinal parasitic status of the school children in Gujarat was poor. The greatest dietary gaps were
with respect to Vitamin A and iron. Intestinal Helminths were seen to seriously interfere with growth,
and utilization of iron and Vitamin A. He suggested that mid day meals should be integrated with a
health package of “deworming + iron + vitamin A” in the classroom.

Afridi, F. (2005) while comparing the Mid Day Meal Scheme in Madhya Pradesh and Karnataka reported
better implementation in Karnataka where children were provided with 100 grams of rice, 20 grams of
pulses and 25 grams of vegetables with variations in cooked meals every week. Children were also
provided with iron, folic acid and deworming tablets. Community participation was high and the
programme was extended with additional community resources from Class V to Class VII. Her empirical
evidence confirmed that children in MP were getting a more nutritious diet after shifting from old daliya
scheme to new Suruchi Bhojan.

Deodhar et al. (2007) examined the implementation of Mid Day Meal Scheme in Ahmedabad city and
reported that the implementation of the scheme was lacking on the grounds of nutrition and food
safety. In terms of calorific and nutritive intake, proportionate amounts of protein and iodine were not
provided through the Mid Day Meal Scheme.

Planning Commission (2010) conducted a performance evaluation of Cooked Mid Day Meal Scheme
across India and revealed that the scheme has been successful in addressing classroom hunger and
achieving social equity. However it has resulted in diversion of attention of students and teachers from
teaching and learning activities. Most of the states did not follow the guidelines of Gol to deliver food
grains at the school point by PDS dealers, thereby resulting in the leakage of food grains.
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Objective of the Study

This study is an attempt to review the performance of the Mid Day Meal Programme in Mumbai’s civic
schools in the light of MDM guidelines and highlight some of the long standing issues in its
implementation.

Research Methodology

The study is a descriptive one, based on intensive field work research, employing both primary and
secondary data. The sample consisted of 200 school children who are entitled to avail mid day meals
from 20 civic schools, randomly selected from 24 wards, giving equal representation to boys and girls.
The survey was undertaken between July-September 2013. Personal Observation and Detailed Semi-
structured Interviews have been used to gather first hand evidence about the implementation of the
Mid Day Meal Programme as per MDM guidelines. Descriptive Statistics has been used for in-depth
analysis.

Results and Discussions

The Mid Day Meal Scheme in India is the world’s largest school-based feeding programme, aimed at
improving the nutritional status of school students and promoting the universalization of elementary
education. The success of the mid day meal programme revolves around the manner in which it is
implemented at the school. The MDM guidelines categorically state that mid-day meals should be
served to all children attending school on each working day. The MDMP is routed through schools so
that correct nutrition messages, good eating habits and hygiene and sanitary practices are imparted
and inculcated in children. The awareness of the scheme should be generated through display of logo,
weekly menu, food norms, etc at prominent places in and outside the school.

Table 1: Awareness of the MDMP

Parameters Children Responses
Yes (%) No (%)
Aware of MDM logo and its significance - 100%
Aware of their rights and entitlements under MDMP - 100%
Aware of the details of MDMP (What & Why) - 100%
Aware of MDM weekly menu 2% 98%
Watched any AV on MDM - 100%
Teachers creating awareness of MDMP - 100%

Table 1 evaluates the MDMP on status of awareness parameter. None of the 200 school children seem
to be aware of MDMP details, logo, their rights and entitlements under the scheme. Only 2% seem to
be aware of MDM weekly menu. The MHRD has developed 2 films on MDMP which are to be used by
schools for creating greater awareness about the meaning, rationale and entitlements under the scheme.
None of the surveyed school children have watched any audio video on MDMP. Further all 200 school
children said that their teachers have not created any awareness of the MDM scheme. They only ask
them to finish their meal because it is important for their overall well being. The maximum that the
school children know about the concept of MDM is khichdi provided from outside.

The MDMP does not merely aim to provide a cooked meal, but one satisfying prescribed nutritional
norms. As per the MDM guidelines, the prescribed nutrition to be provided by the MDM should include
450 kcal and 12 grams of protein to be derived from 100 grams of food grains (rice), 20 grams of
pulses, 50 grams of vegetables and 5 grams of oil for children studying in primary classes and 700 kcal
and 20 grams of protein to be derived from 150 grams of food grains (rice), 30 grams of pulses, 75
grams of vegetables and 7.5 grams of oil in upper primary classes. The MDM should be wholesome,
nutritious, tasty, digestible and vary from day to day. In addition to cooked meals, supplementary food
(kharig, soya biscuits, fruits, jaggery, peanuts, chikki, til and rajgira ladoos, etc) should be given once
a week. Teachers should under no circumstances be assigned responsibilities that will impede or
interfere with teaching learning. They should, however, be involved in ensuring that (a) good quality,
wholesome food is served to children, and (b) the actual serving and eating is undertaken in a spirit of
togetherness, under hygienic conditions, and in an orderly manner so that the entire process is
completed in 30-40 minutes. They are required to taste the prepared meal prior to serving on rotation
basis and sign the taste register maintained in the school.
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Table 2: Quantity and Quality of MDM

Parameters Children Responses
Yes (%) No (%)

Entitled and availing MDM regularly 85% 15%
MDM served daily 100% -
Carry food from home 15% 85%
Cooked meals served hot 80% 20%
Satisfied with the quantity of MDM 98% 2%
Satisfied with the quality of MDM 10% 90%
Satisfied with the variety in the menu 20% 80%
MDM is the main meal of the day 20% 80%
Prefer MDM during holidays 40% 60%
Supplementary nutrition given 100% -
Satisfied with supplementary nutrition 98% 2%
More fruits to be included under supplementary nutrition 90% 10%
Provision of eating plates/ tiffins for MDMP 100% -
Parents taking feedback on MDMP 80% 20%
Teachers taking feedback on MDMP 20% 80%
Food tasted by the teacher before serving 30% 70%
Complained about the quality of MDM 10% 90%
Taken ill after consuming MDM in the last one year 10% 90%
MDM officials supervising MDMP 5% 95%

Table 2 evaluates the MDMP on quantity and quality parameters. Out of 200 school children surveyed,
30 reported that they do not avail cooked mid day meals regularly. 10 out of 30 skip mid day meals due
to quality issues and other 20 Jain students do not consume meals which have onions, garlic and
potatoes. These students get food from home. All reported that mid day meals are being served daily
(222 working days). 98% students reported satisfaction with the quantity of mid day meals served. The
cooked mid day meals are served by approximation. They get more if asked for. 80% of them reported
that cooked meals are served hot and that their parents do take feedback on meals served in the
school. A majority of 90% have reported dissatisfaction regarding the quality of cooked meals served.
Bad food quality occasionally leads to food poisoning, invariably leading to a backlash against the
whole programme from parents and media. Further 80% have reported dissatisfaction with the variety
in the menu because khichdi is being served on most of the days. As per MDM guidelines, school mid
day meal is meant to be in addition to, and not a substitute for meals which parents should in any case
provide to children at home. 40 out of 200 school students accepted that school mid day meal was the
main meal of their day. 40% of the children preferred mid day meals during holidays. All reported that
supplementary nutrition was given on Wednesdays. A majority 98% reported satisfaction with
supplementary nutrition. 90% said that more fruits should be included under supplementary nutrition.
All the children said that the schools have provided them with tiffins for serving mid day meals. Only
20% of the students reported that their teachers take their feedback on MDMP. Further only 30% reported
that the meals are tasted by the teacher before serving. Only 10% have complained to the school
authorities about the bad quality of mid day meals and the same have reported to being taken ill after
consuming MDM in the last one year. A majority 95% said that they have not withessed MDM officials
supervising MDMP. Food quality and accountability are the major limitations of MDMP. Mid day meals
should have more variety. School teachers are not aware of their role and responsibilities under the
scheme. They need to be motivated for playing a pro-active role in the day to day functioning and
monitoring of the scheme without compromising on teaching-learning activities.

As per MDM guidelines, cooked mid day meals contribute to the Right to Education by providing
parents a strong incentive to send children to school, facilitating regular school attendance, enhancing
children’s learning abilities, fostering social and gender equality, eliminating classroom hunger and
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helping to impart nutrition education to school children and their parents. A well organised mid day
meal can be used as an opportunity to impart various good habits to children (such as washing one’s
hands before and after eating), and to educate them about the importance of clean water, good hygiene
and related matters.

Table 3: MDMP Outcomes

Parameters Children Responses
Yes (%) No (%)
Incentive to attend school 70% 30%
Improves learning outcomes 80% 20%
Eliminates classroom hunger 70% 30%
Imparts nutrition education 40% 60%
Ensures social equality 95% 5%
Inculcates hygiene 60% 40%

Table 3 evaluates MDMP on outcomes parameter. 70% of the respondents accepted that MDMP is an
added incentive to attend school and plays an important role in eliminating classroom hunger. 80%
of the school children reported that MDMP helps in improving learning outcomes. Only 40% feel that
MDMP imparts nutrition education. This may be due to schools and teachers not creating enough
awareness about the scheme. A majority 95% reported that MDMP ensures social equality. No gender/
caste/community discrimination has been reported in serving or seating arrangements. Further only
60% reported that MDMP inculcates good eating habits and hygiene and sanitary practices among
them. School authorities do not play a pro active role in ensuring that MDMP objectives are fulfilled.

MDM guidelines mandate that MDMP should also be complemented with appropriate health
interventions relating to micronutrient supplementation and de-worming, through administration of
(a) six monthly dose for de-worming and vitamin-A supplementation, (b) weekly iron and folic-
acid supplement, zinc and (c) other appropriate supplementation depending on common deficiencies
found in the local area.

Table 4: MDMP and Health Interventions
Parameters Children Responses
Yes (%) No (%)

Children given micro-nutrients periodically 100% -

School health card maintained 100% -

Table 4 evaluates MDMP on health interventions parameter. All 200 school children reported that
micronutrients (syrup/IFA tablets/deworming tablets and protein powder packets) are administered
periodically in their schools and school health card is also maintained by all the schools.

MDM guidelines also mandate that Grievances Redressal Mechanism should be put in place by
installing a toll free telephone number for enabling the public to register their grievances; Community
participation should be encouraged for ensuring transparency and accountability in the scheme;
Processes should also be set in place to ensure vibrant community involvement so that the mid day
meal programme becomes a peoples’ programme; Schools should maintain a roster of community
members involved in the programme; Community members should be encouraged to make
observations on the implementation of the scheme and the schools should make available a register
for regular recording of such observations; Schools should weigh the quantity of cooked mid day
meals supplied by the food service providers; An Emergency Medical Plan should be prepared to
deal with any untoward incident; Exclusive monitoring structures should be set up for effective
monitoring and implementation of the scheme; Safety and hygiene standards must be set and
practiced with rigor.
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Table 5: School Checklist

Parameters No. of School Responses
Yes No
MDM logo displayed 02 18
Weekly menu displayed 02 18
Details of the MDMP displayed 02 18
Details of the Food Service Provider displayed - 20
MDM register maintained 20 -
MDM Taste register maintained 20 -
Weighing the food quantity before serving 02 18
Sending food sample for testing 05 15
Roster of community participation maintained 02 18
Observations of community members on MDMP 02 18
Dedicated toll free telephone number for GRM displayed - 20
Record of number of complaints received from children - 20
Record of number of complaints received from teachers - 20
Record of number of complaints received from parents - 20
Record of feedback taken on MDMP - 20
Record of any action taken - 20
Any Emergency Medical Plan in place 02 18
Any copy of Inspection Report by MDM officials - 20
Safety and Hygiene Standards - 20
Processes set in place to ensure vibrant community participation - 20
Any program to mobilize mothers in supervising MDMP - 20
Extent of Variation ( registered versus actual) 20 -
Any Gender/ Caste/Community discrimination observed - 20
MDMP creating disruption in teaching-learning - 20

Table 5 evaluates MDMP on the basis of school’s adherence to MDM guidelines. Only 2 of the 20
schools surveyed have displayed MDMP logo, MDMP details and weekly menu details. None of the
surveyed schools have displayed contact number and details of the food service providers. All the
schools have maintained MDM register and MDM taste register with the relevant details; however the
quality of record keeping is a serious concern. Further only 2 of the schools were seen weighing the
food provided by the food service provider before serving. MDM guidelines also mandate that MDM
food samples should be kept for one day for getting it tested by BMC laboratory in case any untoward
incident of food poisoning occurs in the school. Only 5 of the sample schools were seen adhering to
this specific guideline. These schools were seen keeping a sample of mid day meal in sealed jars for
one day for testing by an assigned BMC laboratory in case of any untoward incident happening in the
school. But they do not submit food sample for testing the nutrition content or the presence of e-coli,
etc. in mid day meals. Again only 2 of the 20 surveyed schools have maintained a roster of community
participation, and have recorded observations of community members on MDMP. None of these schools
have displayed dedicated toll free telephone number for Grievances Redressal Mechanism under the
MDMP. The school authorities seem to be unaware of any such number.

Further no school has a record of the number of complaints received from either the children or the
parents or the teachers. There is absolutely no practice of taking any feedback on MDMP and so there
is no record of any related action taken. Even the BMC/MDM officials do not bother to inspect the
scheme as implemented in different schools and so none of these schools have any copy of inspection
report by MDM officials. Only 2 of these schools have an Emergency Medical Plan in place, in the
sense that they have contact details of nearby Primary Health Centre. Further most of the schools fail
on safety and hygiene standards also. Safety and hygiene are absolutely crucial for the success of mid
day meals. Vibrant community involvement in the day to day functioning of the scheme is important to
make MDMP a people’s programme. Support of the community members, including mothers could
also be solicited to ensure that children wash their hands with soap before eating, use clean plates and
glasses, avoid littering and wastage of food, and rinse their hands and mouth after eating. None of the
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surveyed schools have taken any steps towards mobilizing mothers and other community members in
daily supervision and monitoring of MDMP. The community should be empowered to play a more
active role in the day to day management and monitoring of the scheme. Around 15% variation (hnumber
of school children availing mid day meals as per MDM register and the number of children actually
availing mid day meals on the day of visit) was noticed in all of the surveyed schools. No gender/caste/
community discrimination was observed in any of these schools in serving or seating arrangements.
The actual serving and eating is undertaken in a spirit of togetherness and in an orderly manner.
Further in all the schools it was observed that the MDMP was not interfering with teaching learning
activities. As is evident from the above analysis, the MDMP represents the best and the worst of India.
It is one of the more “successful” (in terms of regularity and scale) food security programmes initiated
by the Government of India. Recent economic research clearly documents the positive impact of the
scheme on enrolment, attendance, retention and nutrition. The biggest challenge is to achieve a radical
improvement in the quality of mid day meals and in accountability mechanisms. Monitoring of MDMP
is not a high priority in the daily business of BMC. Interactive Voice Response System should be
introduced for daily monitoring of the MDMP in BMC schools. Civil society organizations and private
agencies can be engaged to beef up the monitoring system. Food inspectors may be deployed to
periodically check the quality of prepared meals. Everyone can contribute towards ensuring that the
MDMP serves its objectives. There is a role for everyone: parents, teachers, concerned community
members, media, and researchers.

Research Limitations

Any evaluation of the Mid Day Meal Programme should also include tracking fund flows and expenditures
from their first point of release (Government of India) to their final point of receipt (schools). Further
analyzing the role of food service providers would have given more valuable insights into the functioning
of the MDMP.

Conclusion

Mid Day Meals are an important terrain of future engagement, not just for the State, but also for social
movements and indeed the public at large. A concurrent third party evaluation of the Mid Day Meal
Programme in Mumbai’s civic schools is attempted so that the problems in the implementation of the
programme can be identified and rectified. The MDMP is of immense benefit for both education and
nutrition of children. However, it is necessary to improve its implementation. The tragedy that happened
in Bihar some days back should not be repeated anywhere in the country. 23 children, most under 10
years of age, had died after eating midday meal at a school on July 16, 2013 in Saran district of Bihar.
The cooking oil used was suspected to be laced with insecticide. At a time when mid-day meals are
under scrutiny after the Bihar school tragedy, the BMC has no mechanism in place to monitor the
quality of food supplied to school kids in Mumbai. The study is an attempt to sensitise all the stake
holders involved, regarding the broad vision of the Mid Day Meal Programme. Instead of just spending
money and believing that this is all it takes to implement the MDMP, the BMC should do some out-of-
the-box thinking and show that it really means business when it comes to nutrition for children.
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THE REGIONAL IRRIGATION SCENARIO IN MAHARASHTRA
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ABSTRACT

The irrigation scenario in Maharashtra has been under media focus for quite some time. The present
paper traces the development of irrigation in Maharashtra state since its inception. The development
of irrigation at the state level as well as across the regional divisions has been discussed. The focus
of the paper is on the vast disparity in the irrigation potential created and the actual area irrigated. It
also highlights the development of irrigation in terms of major, medium and minor irrigation projects
across regional divisions. The paper raises some issues of concern for the future policy measures.

Keywords : Irrigation , development, disparity , regional divisions

Introduction

The irrigation scenario in Maharashtra has been the focus of the media for a fairly long period of time.
Given the current political climate in the state it also appears that it is going to continue to be so for
quite some time. This is an attempt to explore the regional aspects of the irrigation sector in the state.

Historical Background

The Maharashtra state came into existence in 1960. Soon after the inception the First Irrigation
Commission was appointed by the Maharashtra government. The First Commission estimated that
only 30 % of the cultivable area could be brought under irrigation. It was also recommended by the
Commission that this should be done by 1980. However by 1980 approximately only 17% of the
cultivable area was brought under irrigation. The Second Irrigation Commission was appointed in
1995. In 1997 the Commission was renamed as the Second Water and Irrigation Commission. The
Second Commission estimated that nearly 85 lakh ha i.e. 40% of the cultivable area could be
brought under irrigation.

Development of Irrigation — State Level and Across Regional Divisions
® State Level Scenario : 1961 - 2010
The development of irrigation in the state in the past five decades has been presented in Table 1.

Table 1 : Creation of Irrigation Potential in Maharashtra : 1961 - 2010 (Lakh ha)
Time Period Irrigation Potential Created Cumulative Irrigation Potential Created
1961* - 03.98
1961-1969* 03.20 07.18
1969-1980* 10.12 17.30
1980-1990* 08.95 26.25
1990-2001** 11.44 37.69
2001-2010** 09.65 47.37

Source : * Compiled from Five Year Plans of GoM
** Compiled from Irrigation Status Report, Department of Irrigation, GoM,
September2011

From Table 1 it is clear that by 2010 the total irrigation potential created was 47.37 lakh ha. This
accounts for approximately 22 % of the cultivable area of the state. In other words the irrigation potential
created does not cover even one fourth of the cultivable area. The progress in the creation of irrigation
has not been uniform over the past five decades. In the first decade the irrigation potential created was
only 3.20 lakh ha. However in the successive decades there was considerable increase in the same
though with fluctuations from decade to decade.

® Regional Scenario : 2001 - 2010
The development of irrigation sector across the regional divisions reveals a very interesting picture.
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Table 2 : Regional Development : 2001 and 2010 Lakh ha(%)
Year | Konkan | Nashik | Pune | Aurangabad | Amaravati | Nagpur Maharashtra
2001 | 0.7 6.5 13.8 8.5 3.4 4.8 37.7

(1.9) (17.2) | (36.6) | (22.6) (9.0) (12.7) (100.0)
2010 | 1.0 9.7 15.4 10.5 4.7 6.1 47.4
2.1) (20.3) | (32.3) | (22.0) (9.9) (12.8) (100.0)

Source : Compiled from Irrigation Status Report, Department of Irrigation, GoM,
September 2011

It can be seen from Table 2 that the regional development of the irrigation sector has been rather
uneven. The irrigation potential in 2001 was highest (36.6) in Pune division. This was followed by
Aurangabad division (22.6%) and Nashik division (17.2%) respectively. Though Pune division accounted
for the largest potential in 2010 as well its share in the total potential declined to 32.3% in 2010. Though
Aurangabad and Nashik divisions followed Pune division again in 2010 there was a change in their
shares in 2010. While the share of Aurangabad division declined marginally to 22 % there was significant
increase in the share of Nashik division from 17.2 % to 20.3%. All three divisions together accounted
for 76.8% of the total irrigation potential created in 2001 and 74.6% in 2010 respectively. The remaining
three divisions vizAmaravati, Nagpur and Konkan though recorded an increase in the irrigation potential
created, together they accounted for 23% and 25% of the irrigation potential in 2001 and 2010
respectively. The share of Konkan division was the lowest in 2001 as well as 2010.

The yearly changes in the creation of irrigation potential of all the divisions is presented in Table 3. This
brings out the variations in the creation of the irrigation potential across the divisions in a clear manner.

Table 3 : Regional Development : 2001 - 2010

(Lakh ha)
Year Konkan | Nashik | Pune | Aurangabad Amaravati | Nagpur Maharashtra
2001 0.7 6.5 13.8 | 8.5 3.4 4.8 37.7
2002 0.7 6.6 139 | 8.6 3.5 4.8 38.1
2003 0.8 6.6 143 | 8.6 3.5 4.8 38.6
2004 0.8 6.6 146 | 8.7 3.6 4.8 39.1
2005 0.8 6.7 15.1 8.8 3.8 4.8 40.0
2006 0.8 6.8 156 | 9.1 3.9 5.1 41.3
2007 0.8 7.2 16.3 | 9.5 4.1 5.4 43.3
2008 0.9 7.4 16.6 | 9.8 4.3 5.8 44.8
2009 0.9 9.5 15.1 10.2 4.6 6.0 46.3
2010 1.0 9.7 15.4 | 105 4.7 6.1 47.4
2001-2010| 0.3 3.2 1.6 2.0 1.3 1.3 9.7

Source : Irrigation Status Report, Department of Irrigation, GoM, September 2011

It can be seen from Table 3 that the regional development of the irrigation sector has been rather
uneven. During 2001-2010 the total irrigation potential created was 9.7 lakh ha. The creation of potential
was highest for Nashik division (3.2 lakh ha) followed by Aurangabad division (2.0 lakh ha) and Pune
division (1.6 lakh ha). The potential created in both Amaravati and Nagpur divisions was 1.3 lakh ha
each. The Konkan division accounted for the lowest potential in the state. It was 0.3 lakh ha.

The regional picture of this decade however reveals an interesting picture. The overall irrigation potential
of Pune division was consistently highest throughout this decade. The next two divisions were
Aurangabad and Nashik divisions. There was hardly any addition to the irrigation potential in Nagpur
division during the first half of the decade. The addition to the irrigation potential was observed from
the year 2006 onwards. Amaravati division like other divisions recorded small but consistent addition.
The addition to the irrigation potential in Konkan division throughout this decade was small and not
consistent.

The extent of cultivable area, irrigation potential and irrigated area across the regional divisions as on
30" June,2010has been presented in Table 4. (52)
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Table 4 :Cultivable Area, Irrigation Potential and Irrigated Area - 30*"June 2010
Lakh ha (%)

Regional Division | Cultivable Area Creation of Irrigation Potential Irrigated Area
Konkan 15.4 (7) 00.98 (2) 00.12 (0.4)
Nashik 40.0 (19) 09.67 (20) 05.28 (18)
Pune 43.1 (20) 15.41 (32) 14.63 (50)
Aurangabad 56.5 (26) 10.51 (22) 04.35 (15)
Amaravati 43.8 (21) 04.67 (9) 01.83 (6)
Nagpur 23.3 (11) 06.10 (12) 03.34 (11)
Maharashtra 211.99 (100) 47.37 (100) 29.55 (100)

Source : Same as Table 2

The largest cultivable area (26%) in the state was in Aurangabad division. This was followed by three
divisions vizAmaravati (21%), Pune (20%) and Nashik (19%) divisions. Nagpur division and Konkan
division accounted for only 11 % and 7 % of the cultivable area respectively. However the creation of
irrigation potential doesn’t reflect the same pattern. The highest potential i.e. 32 % was created in Pune
division. This was followed by Aurangabad division (22%) and Nashik division (20%). Despite having
21% of the total cultivable area in the state the creation of irrigation potential in Amaravati division was
only 9%. The extent of irrigation potential created in Nagpur and Konkan divisions was 12% and 2 %
respectively.

The differences are even more pronounced in case of actual irrigated area. The total irrigated area at the
state level is 29.55 lakh ha. Out of the total irrigated area Pune division accounted for 50 % of the area.
The next two divisions vizNashik and Aurangabad together accounted for only 18% and 15% of the
irrigated area respectively. Both these divisions together accounted for less irrigated area than Pune
division. The irrigated area of Nagpur division was 11% and that of Konkan division was just 0.4%. What
is however very alarming is that the area brought under irrigation in Amaravati division is only 6%. In
terms of both the creation of irrigation potential and the actual irrigated area this division has suffered
from the uneven development.

Table 5 :Extent of the Utilisation of Irrigation Potential

Regional Creation of Irrigation Irrigated Area Percentage of
Division Potential as on 30"June | 2010-2011(Lakh ha) | Irrigated Area
2010 (Lakh ha) to Potential Created (%)
Konkan 00.98 0.12 12
Nashik 09.67 5.28 54
Pune 15.41 14.63 95
Aurangabad 10.51 4.35 41
Amaravati 04.67 1.83 39
Nagpur 06.10 3.34 55
Maharashtra 47.37 29.55 62

Source : Same as Table 2

The utilisation of the irrigation potential created within each region was also rather uneven (Table 5).
The utilisation at the state level was 62 %. However there are glaring regional imbalances. The
performance of only Pune division was well above the average state level. It was 95% for Pune division.
No other division comes anywhere near Pune division. The performance of all the other divisions
ranges between 12 % for Konkan division to 55% for Nagpur division and 54% for Nashik division.

The scenario in terms of the performance of major, medium and minor projects also reveals a very
interesting pattern.
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(No.)
Regional Division | Major | Medium | Minor | Total
Konkan 04 09 180 193
Nashik 16 45 533 594
Pune 23 46 770 839
Aurangabad 11 80 973 1064
Amaravati 11 23 381 415
Nagpur 14 45 411 470
Maharashtra 79 248 3248 3575

Source : Same as Table 2

The largest number of total projects were in Aurangabad division This was closely followed by Pune
division. Pune division accounted for the largest number of major projects whereas largest number of
medium and minor projects were in Aurangabad division. The number of all types of projects was the

lowest in the Konkan division.

Table 7 : Major Projects - Creation of Irrigation Potential and Irrigated Area

Regional Number of | Creation of Irrigated Area | Percentage of

Division Projects Irrigation Potential —2010-2011 irrigated area
as on 30th June 2010| (Lakh ha) to creation of
(Lakh ha) irrigation potential (%)

Konkan 04 00.52 00.04 07.69

Nashik 16 04.86 30.13 64.40

Pune 23 10.61 10.91 102.83

Aurangabad | 11 05.33 02.85 53.47

Amaravati 11 01.91 00.65 34.03

Nagpur 14 03.09 01.75 56.63

Maharashtra| 79 26.32 19.33 73.44

Source : Same as Table 2

The largest number of major projects were in Pune division. This division had 23 major projects. This
was followed by Nashik division with 16 and Nagpur division with 14 major projects. There were 11
projects each in Aurangabad and Amaravati divisions and only four projects in Konkan division.There
were variations in terms of the utilisation of the irrigation potential created. At the state level the extent
of utilisation by way of major projects was73%. The extent of utilisation was highest for Pune division.

In no other division the extent of utilisation was above that of the average of the state.

Table 8 : Medium Projects - Creation of Irrigation Potential and Irrigated Area

Regional Number of | Creation of Irrigation | Irrigated Area | Percentage of

Division Projects Potentialas on 2010-2011 irrigated area to
30™"June 2010 (Lakh ha) creation of irrigation
(Lakh ha) potential

Konkan 9 0.17 0.09 52.94

Nashik 45 2.11 1.30 61.61

Pune 46 1.91 1.24 64.92

Aurangabad | 80 1.69 0.60 35.50

Amaravati 23 1.23 0.50 40.65

Nagpur 45 1.35 0.81 60.00

Maharashtra | 248 8.46 4.54 52.84

Source : Same as Table 2
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There are variations in terms of the number of medium projects as well across the regional divisions.
The highest number of medium projects were in Aurangabad division.This was followed by Pune
division with 46 projects and Nashik and Nagpur divisions each with 45 projects. Amaravati and
Konkan divisions accounted for 23 and nine projects respectively. Overall utilisation of the potential
of the state was 52.84% which was lower than that of the major projects. Despite having largest
number of projects in Aurangabad division in terms of the utilisation of potential created the
performance was not good. It recorded the lowest performance. The performance of Amaravati
division was also lower than the average state level performance. The highest performance again
was that of Pune division which was 64.92% but the performance of Nashik and Nagpur divisions
was also significant i.e. 61.61% and 60% respectively. The performance of Konkan division was
similar to that of the average state performance.

Table 9 : Minor Projects — Creation of Irrigation Potential and Irrigated Area

Regional Number of | Creation of Irrigated Area - Percentage of

Divisions Projects Irrigation 2010-2011 Irrigated AreaTo
Potential as on (Lakh ha) Creation of
30" June 2010 Irrigation
(Lakh ha) Potential (%)

Konkan 180 0.29 0.08 27.59

Nashik 533 2.73 0.84 30.77

Pune 770 2.90 2.48 85.52

Aurangabad 973 3.49 0.90 25.79

Amaravati 381 1.53 0.68 44 .44

Nagpur 411 1.67 0.77 46.11

Maharashtra 3248 12.59 5.75 45.67

Source : Same as Table 2

The creation of irrigation potential and the irrigated area by way of minor projects accounted for 12.59
lakh ha and 5.76 lakh ha respectively. The overall utilisation at the state level was 45.67%. Inthis case
also Pune division recorded highest utilisation i.e. 85.52%. Though there were largest number of minor
projects in Aurangabad division the extent of utilisation was just 25.79% which was even lower than
that of Konkan division.The performance of Nashik division (30%) was also below that of the average
performance of the state. The utilisation of Nagpur division (46%) was a little above and that of Amaravati
division (44%) was a little below that of the average state performance.

IV Issues of Concern

The ultimate irrigation potential of the state is 85 lakh ha. The potential created is 47.37 lakh ha and the
irrigated area is 29.55 lakh ha. It has taken nearly five decades to create and utilise this potential. How
long will it take to create the potential for the remaining 37.63 lakh ha and how much longer will it take
to utilise the created potential ? The state has a long way to go to improve the utilisation of the
potential created so far. The development of irrigation sector is far from uniform. It is necessary to
improve the regional balance in terms of both the creation of potential and the utilisation of the same.
It has been estimated that only 40% of the cultivable area can be brought under irrigation. There is also
an urgent need to explore the alternatives for the remaining 60% of the cultivable area which is not
likely to be brought under the irrigation.
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WOMEN IN UNORGANIZED SECTORS
WITH REFERENCE TO LIJJAT PAPAD IN AMARELI DISTRICT

Rekha Kaklotar
( ABSTRACT A
Lijjat Papad is an exceptionally successful story of entrepreneurship started 54 years ago in 1959. In
1962, the name Lijjat (Guiarati word meaning “tasty”) was chosen by the group for its products. The
organization was named Shri Mahila Griha Udyog Lijjat Papad. Shri Mahila Griha Udyog Lijjat Papad,
or Lijjat, is an organization that has acted as a catalyst in empowering poor urban and rural women
across India during the last five decades. Starting as a small group of seven women, today Lijjat has
more than 45,000 members in 67 branches and 35 divisions all over India in across 17 states. Only
women can become members of Lijjat, and all of its members, addressed as “sisters,” own the
organization. The ‘papad-making’ industries of India have provided ample opportunity of employment
for the women workers of low socio-economic class. In this study an attempt has been made to find
out the development of papad making units in rural areas of Amareli district as well as growth aspect
of women employed with Lijjat papad. The case study is based on primary and secondary data. It
includes 50 sample size of Savarkundala town of Amareli district. This study analysis about primary
information, income and employment related information, reason for doing work, other benefits, opinion
about management, etc.

Keywords : Empowerment, Income, Lijjat Papad, Women.
. J

Introduction

Papad is a popular and tasty food item in the Indian diet since many centuries. It is essentially a wafer-
like product, round in shape and made from dough of powdered pulses, spices, powdered chilly and
salt. Variety of pulses and proportion of pulses and spices varies from region to region depending
upon preferences of local people whereas certain varieties are popular on a larger

Papad is a part of Indian dish anywhere we go. Recently, it has become and essential part of dish even
in America, England and other Western countries.

All Punjabi dishes come with Papad. It is unimaginable to fathom a company’s development and
monetary progress based on a single thing- Papad. However, this is stark reality that Lijjat Papad has
done it successfully. Once the company started running it never regressed. lts progress is astounding.

Objectives of this Study
1. To study the development of Papad industries in rural areas of Amareli district.
2. To identify the growth aspect of women employed with Lijjat Papad.

Research Methodology

Primary and secondary data used for this research study. The researcher prepared a questionnaire of
questions related to Papad making industries for collecting primary information and secondary
information collected through articles, websites, reference books and news paper cuttings. Hence,
this is a survey-based research. Primary data collected during Oct-Nov 2013.1t include 50 sample size
of Savarkundala town of Amareli district.

Historic Development Of Lijjat Papad

Lijjat was the brain child of seven semi-literate Gujarati housewives from Mumbai. The seven women
were Jaswantiben, Parvatiben, Ujamben, Banuben., Laguben, Jayaben and one more lady whose
name is not known. The women borrowed Rs. 80 from Chaganlal Karamsi Parekh, a member of the
Servants of India Society and a social worker. On March 15, 1959, they gathered on the terrace of their
building and started with the production of four packets of Papads. They started selling the Papads to
a known merchant in Bhuleshwar. Initially, the women were making two different qualities of Papads, in
order to sell the inferior one at a cheaper rate. The group got considerable publicity through word of
mouth and articles in vernacular newspapers. This publicity helped it increase its membership.
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In 1962, the name Lijjat (Guiarati word meaning “tasty”) was chosen by the group for its products. The
organization was named Shri Mahila Griha Udyog Lijjat Papad. By 1962-63, its annual sales of Papads
touched Rs. 1.82 1akh. Lijjat has an annual turnover of around Rs. 6.50 billion (over 100 million USD)
in 2010, with Rs. 290 million in exports. It provides employment to around 45,000 people. Lijjat is
headquartered in Mumbai and has 67 branches and 35 divisions all over India.

In the 1980s and 1990s, Lijjat started attracted attention of foreign visitors and officials. Lijjat started
exporting its products in the United Kingdom, the United States, the Middle East, Singapore, the
Netherlands Thailand, and other countries.

Management Structure of Lijjat

The organization is entrusted to a managing committee of twenty one members, including the President,
the Vice-President, two secretaries, and two treasures. Sanchalikas are in-charge of various branches
and divisions. Each branch has a committee eleven member-sisters, again chosen by consensus. The
central office at Mumbai previously coordinated the activities of various branches. But, as the organization
grew, the authority was decentralized in terms of work and sharing of profits at the branch level. However,
the Sanchalikas still need the managing committee’s approval before they undertake any new project
or activity. All the branches follow the same set of instructions and have similar accounting system.
Lijjat has branches in seventeen Indian states.

Lijjat follows its own financial accountability principle. There is no credit method for running operations
in the organization. Every payment is done on a daily basis, except for the outside supply of raw
material. Profits and losses are shared equally among the members of a given branch. The cost of
national-level advertising is borne by all branches and divisions, depending on their individual production
abilities.

Limitation of this Study

| This study includes the rural areas of Amareli district of Saurashthra.
I The analysis of this study depends on answer given by female labourer of Papad making units.
I Broad study of this research is not possible due to limitation of expression.

An Analysis Survey and Study Of Papad Making Units

This study was carried out of the fifty samples of Papad-making industries of Amareli district of
Saurashthra. In Amareli district many women’s doing Papad making activity in rural area. But in
Savarkundala town Papad making activity running by institution which was connected with Mumbai
but at present it is working separately. At least 60 to 70 women are working here but all are doing
this activity their own house not in institution. They collecting their raw material from this institution
between 7.30 to 8.30A.M and returning after completion of Papad making work as a same day but
before 2.00 PM.

This analysis has been divided into the following four sections.

1. Primary Information Of the Women In Papad Industries

Primary information of employee helps to know family background, standard of living, their thinking
and social status of employees.

Age is one of the factor in knowing the importance and value of empowerment level among women.
Papad-making there is not a single woman under 17. Out of a total of 50 female samples there are 28
(56%) between ages 18 to 30, 14(28%) between 31 to 40, and 08 (16%) above 40 years of age.

One can easily understand how much burden of earning is imposed on women in a family by knowing
the number of family members. Of total 25(50%) women’s have 4 family members, 22(44%) women
labourers have 5 to 7 members in their family. Families more than 7 members are 3 (6%). This shows
awareness toward family planning among these members.

Education is directly concerned with job, work or occupation which makes them confident to face
contingencies. In Papad-making there are 12 (24%) illiterate, 10(20%) seventh pass, 19(38%) under
12" std. and 09 (18%) are Graduates. The biggest number of illiteracy is among Papad-making members.
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Marital status was another matter of survey. Among Papad-making members 49 (98%) are married
and 1 (2%) unmarried. this indicates 98% are married and have family commitments. These women’s
are working hard and making themselves self —reliance, self-confident and self-dependent. All are
working to support their families.

2. A Survey Of Employment and Income Based On these Units

Self industry is basically an economic activity. Working women are especially self-employment and
income is the prime concern of all industries. Papad making industry among women is an extra-
income activity among housewives and educated women. Most of these women their self-employment
is a Supplementary economic activity to support the family. They do not have enough time at their
disposal entirely to be devoted to these economic activities. Hence they utilize their leisure in earning
half of a loaf with major earning members in their families.

The following Table shows Monthly Income earned by these women through their auxiliary economic
activities.

TABLE-1: Monthly Income during 2012-2013

Sr.No. Monthly Income (in Rs.) No. of Female

1 Below 500 —

2 501 to 1000 06(12%)

3 1001 to 1500 10(20%)

4 1501 to 2000 05(10%)

5 2001 to 2500 06(12%)

6 Above 2500 23(46%)
Total 50(100%)

Monthly Income(in Rs.)

Below 500 501 15 1000
9% 12%

& 1001 to 1500
20%

1501 to 2000
10%

Source: Primary data

As above table show that there are 23(46%) women who earn more then Rs.2500 monthly. Wages are
of different kinds that are availed to workers and there are different factors responsible for it. Some
workers are paid less or more depending upon the quality and quantity (hours) of their work.

Benefits other than wages

Generally, workers of unorganized sector not getting any kinds of benefits other than wages. Here try
to get information that which kinds of benefits getting by this workers. No such benefits are given to
these workers because they are all not government servant. As this organization grew, the authority
was decentralized in terms of work and sharing of profits at the branch level. So, all female workers are
getting benefits of profit and loss of this institution, also institution providing them bonus, gift, tour

facility etc.
(58)
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The following Table shows Benefits other than Wages offered to them.

TABLE-2: Benefits Other than Wages

Sr.No. Other Benefits No. of Female
Yes 50(100%)
No —
Total 50(100%)

No. of Ffmale %

120
100
80
60
40
20

benefit other then wages

Yes No Total
Yes/No

Source: Primary data

We can see from this Table that workers in Papad-making get benefits other than Wages. Since they
are not united and they have not anything to do with government in so far as their wages concerned,
they do not get any benefits. Even otherwise, for those who get other benefits, it depends upon the
conduct of workers for availing other benefits aforementioned. Workers in Papad Making not getting
work for a whole month, they have to remain workless for 10 to 15 days. In other words they have to
work only for half of the year (6 Months).

Cottage industry workers do not generally get sufficient income from their work. Hence, they have to
rely on other sources of income. Moreover, they do not find industrial work throughout the year. The
remuneration of their work also keeps on changing. The wages depend also upon the mental-setup of
the worker with the management. These are some of the reasons which constantly put the workers in
check. The following were the answers given by the workers to the question:

Table-3: “Do you get Sufficient Income from your Work?”

Yes/No No. of
Female

Yes 30(60%)
No 12(24%)
Not sure 8(16%)

No.of Female %

70
60
50
40
30 |
20 I
10

Do you get sufficient income?

Yes MNo Mot sure

Yes/No

Source: Primary data
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From above table we can say that In Papad-making there are only 30 workers (out of 50) who are
economically satisfied With this insufficient work and wages they are always in search of other temporary

labour and job works in order to support their families.

Man is the main earning member in the families of all these workers. But very often his income is not
sufficient for running a family for many reasons. These women workers believe in the economic stability
of their families by doing other labour works. It includes domestic chores of others, farm-labouring,
and temporary house-works during marriage season, etc. These are other than their usual work in
Papad-making. Here is a Table that shows other sources of income of these workers families along

with the income they usually get out of it.

TABLE-4: Incomes from other sources (Year 2012-2013)
Sr_No_ Yearly NO. of Incomes From Other Sources
Income Female
(|n Rs_) — Abnveuifnuou
1 Below 50.000 03(6%) o1 | peowsnooo
2 | 50,001 to 100,000 | 32(64%) oy ¢ A o
3 | 100001 to 150000 | 11(22%) 2%
4 | 150001 to 200000 | 04(8%) s
5 Above 200000 00 i
Total 50(100%) s

Above table show that 35(70%) of female families earning not more then 1 lakh and their family have
need to other income source. For providing support to their family female doing these kinds of activity.

In rural area agriculture is the main source of income for rural people due to lack of other employment
opportunity. Also this income is not enough for running life. So, it is necessary for female to search
other source of income. In this research 37(74%) females are working for support their family. This

Source: Primary data

table shows the reason for doing this activity.

TABLE-5: Reasons for doing this activity

Sr.No. Reason for doing this activity No. of female
1 Economically independent 06(12%)
2 Support to family 37(74%)
3 Spent leisure time 02(04%)
4 Social status 05(10%)

Reason for doing this activity

Economically
independent
12%

Social status
10%

Spent leisure time
4%

Support to family
74%

Source: Primary data
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As per above table average 74% of the sample size has taken employment of rolling Papad to support
family and 12% to become economically independent. Some of the reasons for this type of responses
are that maximum numbers of respondents are financially and economically weak and their foremost
requirement is to satisfy the basic necessities, next comes social satisfaction.

3. Opinions About The Management

Any business or industry immensely rests on its management. The management’s role is decisive
factor in any industries. Manager’s attitude, behavior with worker and decision making make active or
week to their workers. Here is attempt to know opinions about the women managers who run Papad-
making.

1. They are all very experienced workers first and then they have become managers. Most of them
have a field-experience of more than 15 years to about 42 years.

2. Generally speaking, technology is the least exercised in industries. In fact, in many ways it negates
technology. But in modern times, no industry can develop without technology. So the management
in all the concerned study have made at one or the other stages use of technology. It enhances
their management of time and work. It has also enhanced more productivity in less time. They are
using technology in accounting.

3. Products of Papad making industry require a particular sort of strategy for marketing and selling.
The managements of these industries try to advertise their products through local newspapers.
They also try to reach every house by personally visiting at intervals.

4. There are regional, national and international agencies such as Amreli District Cooperative Bank,
State Bank of India, and the NABARD from which they procure necessary loans and subsidies
with an affordable repayment schemes with varying interest between 1 to 2 % on amount. They
also avail 5 % subsidies and grants form Amreli District Cooperative Bank and the NABARD for
the development of their business.

4. Survey Results and Suggestions

Researcher prepared many other questions and collected data from the selected 50 workers on such
Questions as (1) How many days do you work in a month in this industry? (2) Do you get wages
according to work only or quality of the work? (3) Do you work manually or with the help of machine?
(4) When you get your wages? (5) Do your family-members give you support? (6) Do you get enough
wages by this work? (7) Can you manage both responsibilities: Your occupation and duty for your
children and family? (8) Do you work by choice or by need? (9) What actions do you expect from the
Government? These and many other pertinent questions were asked to the workers. The sole purpose
of the research is only then served when it is useful at all levels of the Society and the Institution.

Findings
1. Un-married women are very less in a sample of 50. Married are more as they have family
commitments to be performed.

2. Education level is very low and as such it is the most important feather of empowerment hat. An
educated woman teach whole of the family and brings a revolutionary change in society.

3. More number of women’s are engrossed in the activity of rolling Papad as this can be performed
at home during their leisure time.

4. Support to family and economical independence is high as maximum numbers of respondents
are financially and economically weak and their requirement is to satisfy basic necessities.
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5. Change is seen in sense of responsibility followed by good recognition and participative decision
making. The reason is the confidence build up because of earning capability. Other social factors
are very low as these women belonged to the disadvantaged section of society so the driving
force is satisfying basic needs.

Conclusion

The development of Shri Mahila Griha Udyog Lijjat Papad should be taken in broader framework of
women empowerment. The organization is responsible for empowering women by the way of promoting
self —reliance, self-confident, self-dependent and educating them to realize their fundamental rights.
Lijjat organization has taken a step in this direction in both condition and position of women. Lijjat has
made women financially stable to such an extent that after taking their rightful share for their livelihood,
they are contributing generously to societal cause. Lijjat as a ‘Trust’ is a service organization engage in
serving poor and destitute and to empower women for social development. India is committed to the
cause of empowerment of women. However, the journey towards progress is long and arduous.
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MICRO CREDIT: PROVISION FOR SECURITY,
PROSPERITY AND EMPOWERMENT

G. J. Yajnik

ABSTRACT

Organizing effective and successful banking with the poor requires barefoot bankers with a sense of
commitment. The usual attitude associated with ‘suited-booted’ bankers and bureaucrats has to be
given up.

- Ela Bhatt

According to the New Oxford American Dictionary, the word finance has its origin in old French. It is
derived from the word ‘finer’ meaning ‘make an end, settle the debt’ or ‘payment of a debt or
compensation.’ This definition indicates that the requirement of finance arises whenever the expenditure
exceeds the income. Whether rich or poor everyone faces such a situation but it is more common
among the less privileged people especially women. It is very difficult for them to get traditional banking/
financial services which are always available against the collaterals. As a result only the rich can avalil
of such benefits. It is micro finance which takes care of such people. Micro finance is the process of
providing different financial services to those who do not earn a fixed income or who are poor or
possess very small or no collateral. This paper is divided in two sections. Section | discusses the
importance of micro finance and different components of micro finance in general and micro credit
and its importance as a tool for providing security, prosperity and empowerment to poor women in
particular. Whereas section Il examines the efforts of Prof. Muhhamud Yunus and his Grameen Bank in
Bangladesh and another important organization SEWA (Self Employed Women’s Association) started
in India by Ms. Ela Bhatt in the early seventies. SEWA is the world’s first female-led micro credit institution.
SEWA is known for its commitment to fight for the rights of poor women. It is an organisation truly
wedded to the cause of empowering women so that they can fight all kinds of social, political and
economic oppression and exploitation. A comparative analysis of different aspects and products of

micro finance of both the institutions i.e. SEWA and GRAMEEN Bank is attempted in the paper.

Keywords : Micro finance, Micro credit, Women Empowerment, Grameen Bank, SEWA, Poverty
reduction, Security.

Introduction

As a part of the overall economic development of a country, it is very necessary that more and more
people are provided with banking services. Alleviation of poverty and sustainable development are the
fundamental aims of any economic planning of any country. It is estimated that over 500 million of the
world’s poor are economically active. These people are workers or self-employed. For earning their
livelihood they do not have access to financial resources. Further, it is also observed that over 80% of
all households in developing countries do not have access to institutional banking services. This includes
nearly all the poor people in the developing world. When there are no financial institutions to serve
them, poor enterprises and households rely largely on informal sources such as family, friends, suppliers
or moneylenders for their financial needs (Essentials, 1). So far as India is concerned, around 300
million people or about 60 million households are living below poverty line. It is further estimated that
out of these households, only about 20 percent have access to credit from formal banking sector
(BASIX, 1). The CRISIL Inclusix is India’s first comprehensive measure of financial inclusion in the form
of anindex. Itis a relative index that has a scale of 0 to 100, and combines three very critical parameters
of basic banking services - branch penetration (BP), deposit penetration (DP), and credit penetration
(CP) - together into one single metric (CRSIL Inclusix, 9). The all-India CRISIL Inclusix score of 40.1 (on
a scale of 100) is relatively low. It is a reflection of under-penetration of formal banking facilities in most
parts of the country (CRISIL Inclusix, 11).

Section |
The case for micro finance as a mechanism for poverty reduction is simple. If access to credit can be
improved, it is argued, the poor will have finance for their productive activities that will allow income
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growth, provided there are no other binding constraints. This is a route out of poverty for the non-
destitute chronic poor. For the transitory poor, who are vulnerable to fluctuations in income that can
bring them close to or below the poverty line, micro finance provides the possibility of credit at times
of need and in some schemes the opportunity of regular savings by a household itself can be drawn
on (Weiss,4).

As we know that micro finance is the provision of financial services for those who do not have any
collateral to offer. In other words, micro finance refers to small savings, credit and insurance services
extended to socially and economically disadvantaged segments of society. In the Indian context terms
like “small and marginal farmers”, “ rural artisans” and “economically weaker sections” have been
used to broadly define micro finance customers. The recent Task Force on Micro Finance has defined
it as “provision of thrift, credit and other financial services and products of very small amounts to the
poor in rural, semi-urban or urban areas, for enabling them to raise their income levels and improve
living standards”. At present, a large part of micro finance activity is confined to credit only. Women
constitute a vast majority of users of micro-credit and savings services.” (BASIX, 2).

Micro finance includes many financial services or products like collecting deposits or mobilization of
savings, micro credit or loans, insurance services etc. according to CGAP-UNCDF (2009), Micro fi-
nance comprises small savings, saving based credit for consumption, credit for income generating
activities, payment services, money transfer, insurance, linkage between credit integrated with non-
credit inputs such as capacity building, backward and forward linkages for a sustainable development
through micro finance at household level (Canis, 29).

Micro finance is a growing industry. It was pioneered by specialized hon-governmental organizations
(NGOs) and banks such as Bank Rakyat Indonesia (BRI) Unit Desa (Indonesia), Grameen Bank
(Bangladesh), Kenyan Rural Enterprise Programme (K-Rep) (Kenya), Fundacioin para la Promocioin y
Desarrollo de la Microempresa (PRODEM), Banco Solidario (BancoSol) (Boliva), and others. They
challenged the conventional wisdom of the 1970s and discovered that with new lending methods, the
rural poor repaid loans on time. These new methods included providing very small loans without
collateral at full-cost interest rates that were repayable in frequent installments. They demonstrated
that the poor majority, who are generally excluded from the formal financial sector, can, in fact, be a
market niche for innovative banking services that are commercially sustainable (Essentials, 1). In India
there are mainstream micro finance institutions (MFls) like NABARD, SIDBI, HDFC, RRBs, Commercial
Banks, credit co-operatives, registered/unregistered NBFCs etc. whereas there are alternative MFls
like trusts, societies, NGOs working as SHGs or specially organized cooperatives like SEWA Bank etc.
NABARD has launched SHG-Bank linkage programme to bring poor people out of the vicious circle of
poverty and debt.

NABARD continues to extend various supports to various stakeholders to facilitate sustained access
to financial services for the unreached poor in rural areas through various microfinance innovations
in a sustainable manner. During the year 2011-12, refinance of 30.73 billion was provided to banks
covering their lending to SHGs, which has shown an increase of about 21 per cent over the previous
year. As a proportion of NABARD’s long term refinance disbursements, the SHG’s share increased
from 18.9 per cent in 2010-11 to 19.9 per cent in 2011-12. Under the Microfinance Development
and Equity Fund, 333.1 million was released during 2011-12, of which 286.8 million was grant sup-
port for promotional activities and 46.3 million for Capital Support/Revolving Fund Assistance to
Micro Finance Institutions, as against 299.5 million and 174.3 million, respectively in the previous
year. The JLGs fill a critical gap in the rural areas where marginal farmers and tenant farmers find it
difficult to individually access bank loans. As capacity building efforts 1,914 Micro Enterprise Devel-
opment Programmes (MEDP) were conducted during the year for 56,292 members on various loca-
tion-specific farms, non-farm and service sector activities. So far, 164,948 participants had been
covered under the enterprise development programme. NABARD continues to extend various sup-
ports to various stakeholders to facilitate sustained access to financial services for the unreached
poor in rural areas through various microfinance innovations in a sustainable manner. During the
year 2011-12, refinance of 30.73 billion was provided to banks covering their lending to SHGs,
which has shown an increase of about 21 per cent over the previous year. As a proportion of NABARD’s
long term refinance disbursements, the SHG’s share increased from 18.9 per cent in 2010-11 to
19.9 per cent in 2011-12. Under the Microfinance Development and Equity Fund, 333.1 million was
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released during 2011-12, of which 286.8 million was grant support for promotional activities and
46.3 million for Capital Support / Revolving Fund Assistance to Micro Finance Institutions, as against
299.5 million and 174.3 million, respectively in the previous year. The JLGs fill a critical gap in the rural
areas where marginal farmers and tenant farmers find it difficult to individually access bank loans. As
capacity building efforts 1,914 Micro Enterprise Development Programmes (MEDP) were conducted
during the year for 56,292 members on various location-specific farms, non-farm and service sector
activities. So far, 164,948 participants had been covered under the enterprise development programme
(Puhazhendhi, 7).

There are 155 MFls are reported working in the field with total client outreach of 27534686, their
portfolio outstanding is 22338 crores (INR). These MFIs are serving in 573 districts of our country, out
of which 235 districts are the poorest districts (www.Sa-Dhan.net)

In recent times micro credit has occupied a major place in micro finance and as a result many a times
micro finance and micro credit are used as synonyms. In simple terms micro credit is the provision of
small financial assistance for very needy individual/s or group/s in small amount with or without any
collateral in rural or semi-urban or urban areas. Many methods of providing micro credit are adopted
by different MFIs or NGOs working in this field.

Apart from one of the components of micro finance, micro credit is also aimed at increasing the
standard of living of poor by providing them with an opportunity to generate or increase their level of
income. Therefore, micro credit is considered to be an important tool for poverty reduction and self-
employment generation and women empowerment. The point here is what can be done for women
empowerment especially given its socio-economic relevance in the economic development of a country.
According to Pandit Jawaharlal Nehru, “When woman moves forward, the family moves, the villages
move and the nation moves” (Canis, 30). The tragedy of women as described by Oza et al (2001-02)
is that women have suffered financial and social disadvantage historically. They have faced
disempowerment not only historically but structurally. Caste, patriarchy and family are the structural
institutions which have justified and perpetuated women’s marginalization . . . A patriarchal mindset
and practices deny women access to and control over resources, opportunities and benefits. The
private and public spheres are male domains (Canis, 31). Moreover, women constitute the major part
of the poor population. So it is very necessary to empower women as part of the poverty alleviation
programme. The 2001 census figures reveal that out of a total 89.2 million (89229741) marginal work-
ers, 54.3 (54363078) million were females and their further break up reveals that out of total 80.7
million (80769518) rural marginal workers, 51.03 million (51031616) were females. Further 8.5 million
(8573164) females were seeking/available for work in rural areas. According to the 2001 census out of
45.87 million (45871400) illiterate rural marginal workers, 35.12 million (35128855) females were
illiterate. All these figures suggest that there is a substantial presence of women in rural economic
activities and they should be empowered.

Moreover, a scheme for promotion of women SHGs in backward districts of India, With the object of
scaling up SHG promotion activities in “Left Wing Extremism” (LWE) affected and backward districts
in the country, a special initiative was commenced by NABARD with the Govt. of India. The programme
entails promoting “Women” Self Help Groups in 150 districts with the assistance of anchor NGOs and
support organisations identified for the purpose . . . This approach is expected to facilitate sustained
financial inclusion by extending banking services to women members of SHGs, promote sustainable
livelihood opportunities to the members and facilitate effective implementation of other social devel-
opment programmes for women through SHGs. Already MoU has been entered into by 239 anchor
NGOs with the banks, leading to formation and savings linking of 70,000 groups and credit linkage of
18,000 groups with the banks. The overall progress under the scheme is encouraging. NABARD is
also supporting the anchor NGOs with capacity building and also promotional grant assistance.
During the year 2012-13, an amount of 16.94 crore has been utilised towards promotional grant
assistance to anchor NGOs and for training and capacity building of stakeholders from Women
SHG Development Fund maintained with NABARD and contributed fully by Government of India.
(NABARD, 28)

It is also observed that, women entrepreneurs have attracted special interest from MFls because they
almost always make up the poorest segments of society, they have fewer economic opportunities,
and they are generally responsible for child-rearing, including education, health and nutrition. Given
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their particularly vulnerable position, many MFls seek to empower women by increasing their
economic  position in society. Experience shows that providing financial services directly to
women aids in this process. Women clients are also seen as beneficial to the institution because
they are seen as creditworthy.

Regardless of culture or national context, impact assessments have arrived at positive results for women
with access to financial services. For instance, a study on the impact of micro finance on poverty
alleviation in East Africa, conducted by the UNDP MicroSave-Africa programme, found that participa-
tion in a micro finance institution “typically strengthens the position of the woman in her family. Not
only does access to credit give the woman the opportunity to make a larger contribution to the family
business, but she can also deploy it to assist the husband’s business and act as the family’s banker -
all of which increase her prestige and influence within the household.” (Source: Wright and others,
Vulnerability, Risks, Assets and Empowerment: the Impact of Micro finance on Poverty Alleviation,
March 1999. Quoted in Essentials, Pgs.3-4).

According to Kofi Annan (2004)

“Micro finance has proved its value, in many countries, as a weapon against poverty and hunger. It can
change people’s lives for the better, especially the lives of those who need it most. A small loan, a
savings account, a affordable way to send a cheque back home, can make all the difference to a poor
or low income family. With access to Micro finance, they can earn more, build up assets, and better
protect themselves against unexpected setbacks and losses”. (Canis, 29).

Now, let us turn to Section Il dealing with GRAMEEN BANK and SEWA BANK in the light of the
foregoing.

Section Il

Grameen Bank

The concept of microcredit gained popularity in the mid-seventies, particularly after the path-breaking
work of Noble Laureate Prof. Yunus from Bangladesh. Prof. Muhhamud Yunus started Grameen Bank
In 1974 when Bangladesh was in the grip of famine. Everywhere there was nothing but misery. It was
that period when Prof. Muhhamud Yunus was working as the Head of the Economics department at
Chittagong University, Bangladesh. He felt miserable and helpless on seeing the suffering of the people
of his country during the famine. He decided to do something and started studying the rural economy
of Bangladesh. He started his mission at Jobra village where he had firsthand experience of poverty,
unemployment and economic exploitation. He saw that rural poor households are in the grip of money
lenders. There were usurious rates of interests charged by the money lenders (even 10% per day).
These money lenders were using different methods of charging for the credit they provided in rural
Bangladesh e.g. Dadan system. All these systems were oppressive in nature. According to Prof. Yunus:

“Unfortunately no formal financial institution was available to cater for the credit needs of the poor. The
credit market by default of the formal institutions, had been taken over by local money lenders. It was
an efficient vehicle, creating a heavy rush of one-way traffic on the road to poverty.

People were not poor because they were stupid or lazy, they worked all day long, doing complex
physical tasks. They were poor because the financial structures which could help them widen their
economic base simply did not exist in their economy. It was a structural problem not a personal prob-
lem” (Yunus, 11)

In 1976 he started a micro financial institution called GRAMEEN BANK with its unique micro credit
program for the rural poor. The Grameen Bank got tremendous success leading to the Noble Peace
Prize 2006 awarded to Prof. Yunus and his Grameen Bank.

One innovation that allowed the Grameen to grow explosively was group lending, a mechanism that
easily allows the poor borrowers to act as guarantors for each other (Armendariz, 12). There are five
member borrowers in each group under group lending system of Grameen Bank. Initially, two mem-
bers of the group get loans. Then another two and then the fifth one, provided all member borrowers
repay according to the rules of the bank. In case of default subsequent loans are denied. So under this
system every member of the group will try to pay regularly and in time. The “joint liability” condition for
the group lending works as peer support and pressure as well.
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Another important feature of the Grameen Bank is that in its total customer base, the share of female
customers is 95%. According to Prof. Yunus providing micro credit to women borrowers is a better way
to reduce poverty.

“If the goals of economic development include improved standard of living, removal of poverty, access
to dignified employment and reduction in inequality then it is quite natural to start with women. They
constitute the majority of the poor, the under-employed and economically socially disadvantaged.”
(Yunus, 89).

It is observed that female borrowers are more regular, sincere and less risky for the bank so far has
repayment is concerned. According to Prof. Yunus:

“Poor women had the vision to see further and were willing to work harder to get out of poverty because
they suffer the most.

The women paid more attention, prepared their children to have better lives and were more consistent
in their performance than men.

Money going through a woman in a household brought more benefits to the family as a whole than
money entering the household through men.” (Yunus, 88).

Prof. Yunus and his Grameen Bank struggled a lot against social, religious and administrative opposition
for their drive to lend almost exclusively to women. But they got success at the end. As Prof. Yunus
remarks:

“We have come a long way from $27 lent to forty-two people in 1976 to $2.3 billion lent to 2.3 million
families by 1998...... Grameen programmes stretch all over the world, from Equador to Eritrea, from
Norwegian polar circle to Papua New Guinea, from Chicago’s inner-city ghettos to remote mountain
communities in Nepal - by 1998 fifty-eight countries have Grameen clones” (Yunus, 13).

2. Sewa Bank

SELF EMPLOYED WOMEN’S ASSOCIATION known as SEWA is a membership based organisation
working as a confluence of the labour movement, cooperative movement and women’s movement. In
1971, SEWA was started as an association working for the self-employed women by special efforts of
a noted Gandhian Ms. Elaben Bhatt. In April 1972, SEWA was registered as a Trade Union after much
struggle with labour department. In 1975, SEWA got international recognition when General Secretory
of SEWA Ms. Elaben Bhatt was awarded the prestigious Ramon Magsaysay Award.

The basic and main goals of SEWA are to organize women towards full employment and self-reliance
based on Gandhian philosophy. The notion of full employment at SEWA is different from traditional
economics. According to SEWA:

“Full employment means employment whereby workers obtain work security, income security, food
security and social security (at least health care, child care and shelter). SEWA organises women to
ensure that every family obtains full employment. By self-reliance we mean that women should be
autonomous and self-reliant, individually and collectively, both economically and in terms of their
decision-making ability.

At SEWA we organise workers to achieve their goals of full employment and self-reliance through the
strategy of struggle and development. The struggle is against the many constraints and limitations
imposed on them by society and the economy, while development activities strengthen women’s
bargaining power and offer them new alternatives. Practically, the strategy is carried out through the
joint action of union and cooperatives. Gandhian thinking is the guiding force for SEWA'’s poor, self-
employed members in organising for social change. We follow the principles of satya (truth), ahimsa
(non-violence), sarvadharma (integrating all faiths, all people) and khadi (propagation of local
employment and self-reliance).” (www.sewa.org)

SEWA is basically a movement for women empowerment. According to Ms. Elaben Bhatt women are
the core of the success of our development strategies. At the acceptance speech at the Indira Gandhi
Prize for Peace on 18 February, 2013 she said:
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“I have faith in women. Women have shown, if we care to observe, that disarmament in the end is not
a treaty by two nations to render arms useless, though such a treaty is much needed in this world. In
my experience, and | have seen within India and in other countries, women are the key to rebuilding a
community. Why? Focus on women and you will find an ally who wants a stable community. She wants
roots for her family. You get a worker, a provider, a caretaker, an educator, a networker, a forger of
bonds. | consider thousands of poor working women’s participation and representation an integral
part of the peace and development process. Women bring constructive, creative and sustainable
solutions to the table.” (Bhatt, 3)

SEWA is a membership based organisation having sisterhood of 17 lakhs. There are four types of self-
employed women workers in SEWA i.e.Hawkers, vendors and small business women.Home-based
workers

Manual labourers & service providers Producers

SEWA started MAHILA SEWA CO-OPERATIVE BANK a micro financial institute in 1974. The mission of
the bank is to reach to maximum number of poor women workers engaged in the unorganized sector
and provide them suitable financial services for socio-economic empowerment and self-development,
through their own management and ownership. (www.sewabank.com)

It is observed that the majority of workers in India are in the unorganized sector and 96% of all women
workers are in the unorganized sector. The poor self-employed women workers are caught in the
vicious circle of poverty, indebtedness, assetlessness and low level of income. These women are out
of reach of the formal banking services for many reasons. So, SEWA Bank came forward with informal
delivery mechanisms for loans, savings and insurance which help them in caring out of this cycle.
Moreover, SEWA Bank helps women to start the process of capitalization. At SEWA capitalization is
understood as the process of formation of capital towards sustainability and growth, at the level of the
individual as well as at the level of the household. (www.sewabank.com). SEWA realised that women
workers are economically active and with distinct pattern of expenditure depending upon their family
situation and their socio-economic conditions. So SEWA innovated a life-time approach and developed
their products to meet women workers’ financial needs to provide for their planned, unplanned and
productive expenditures during their lifetime. (www.sewabank.com).

In 2001-2002 total deposits of SEWA were Rs.26,81,22,000 which increased to Rs.73,99,70,000 in
2007-2008. On the other hand SEWA also provides housing and infrastructure loans to its members
keeping in mind the following aims:

Keeping SEWA members and their families out of homelessness.

Helping them to upgrade their home, thereby improving their productivity and quality of life.
Improving access of water, sanitation and other infrastructure services.

Providing an asset to increase their economic security.

SEWA as a membership based organisation constantly evaluates its programs and strategies for the
future betterment of its women members. Members have developed eleven questions as yardsticks to
evaluate SEWA performance. Out of these eleven questions some are linked to the goal of full
employment and some are linked to self-reliance but in fact, all are interconnected. They are as follows:

Have more members obtained more employment?
Has their income increased?

Have they obtained food and nutrition?

Has their health been safeguarded?

Have they obtained child-care?

Have they obtained or improved their housing?

Have their assets increased? (e.g. their own savings, land, house, work-space, tools or work, licenses,
identity cards, cattle and share in cooperatives; and all in their own name.
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Have the workers’ organisational strength increased?

Has worker’s leadership increased?

Have they become self-reliant both collectively and individually?

Have they become literate?

This process of self-evaluation at SEWA exhibits the level of transparency in functioning at SEWA.

Conclusion

It is very clear from the above discussion that both the institutions have a non-conventional approach
towards poverty alleviation and women empowerment. The founders of both the institutions think out
of the box. Both started in the same decade but at different locations under different circumstances.
Both have international presence and international accreditation. Both are women-centric and have
vast social-economic-political impact on society. Both have shown the world a different way of looking
at the most important issues of poverty, equality and sustainable development of marginal classes of
the society, women empowerment in particular and the economy as a whole. On the other hand, many
more efforts are needed to provide financial security, economic empowerment and as result reduce
poverty from the country. The lack of integrity and structural deficiency are obstacles in the success of
microfinance. The findings of the two studies taken up by NABARD on NPAs of loans to SHGs by
banks bring these structural deficiencies to the fore. The mushrooming of the micro finance Institutions
(MFIs) smelling the “business opportunities” with the poor, also led to an unhealthy trend of more and
more credit being pumped without proper appraisal of the loanees and before assessing their capacity
to repay. The grave crisis of confidence of MFls and subsequent developments has had a highly
negative impact on the micro credit initiative in the country (NABARD, 3).
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FARMER’S KNOWLEDGE, ATTITUDE &
ADOPTION TOWARDS MASS MEDIA EXPOSURE

Harshada Rathod

ABSTRACT

Agricultural development can be achieved in a large measure through the introduction of new and
improved agricultural technologies. Realizing the importance of agricultural development, a number
of production-oriented research and extension schemes have been launched from time to time to
raise agricultural production and research centres to the cultivators. Farmers should be enthused
and motivated to accept and work for a transformation. The basic issue, therefore, is the receptivity of
the farmers needed to prepare them mentally and emotionally to accept new ideas and practices.
This willingness and acceptability may be created, developed and sustained in them by a continuous
supply of information regarding the different aspects of farm operations, constant education and
training. Farmers need to understand the necessity of adopting a particular farm practice replacing
the traditional one.

Therefore, the role of communication in the development of agriculture is not only to inform and
create awareness among those engaged in agriculture and allied occupations, but also to implant
new ideas that change the modes of farming and bring about agricultural and occupational
diversification in rural areas.

Keywords : Mass Media, Knowledge, Attitude, Adoption, Improved Practices, Backward Village,
Progressive Village

Introduction

Even today, three-fourths of the Indian population lives in villages. These villages cannot be ignored
if India has to develop. In villages, agriculture is the mainstay of the people. Agricultural development
can be achieved in a large measure through the introduction of new and improved agricultural
technologies. Realizing the importance of agricultural development, a number of production-oriented
research and extension schemes have been launched from time to time to raise agricultural production
and research centres to the cultivators. Farmers should be enthused and motivated to accept and
work for a transformation. The basic issue, therefore, is the receptivity of the farmers needed to
prepare them mentally and emotionally to accept new ideas and practices. This willingness and
acceptability may be created, developed and sustained in them by a continuous supply of information
regarding the different aspects of farm operations, constant education and training. Farmers need
to understand the necessity of adopting a particular farm practice replacing the traditional one.
They have also to be informed about the services available at various levels.

Countries, which have modernized their agriculture and achieved higher production, have done so
only through the introduction of science and technology into the farming system. India, therefore,
cannot be an exception. Indian agriculture, in recent years, has shown encouraging signs of changing
from the traditional to the modern, through conversion of agricultural technology and production-
accomplishment-oriented techniques.

Thus, communication leads towards a multiplier for the adoption of agricultural practices. It is the vital
bridge that carries the results of research from the scientists’ laboratories to the tillers of the soil.

Therefore, the role of communication in the development of agriculture is not only to inform and
create awareness among those engaged in agriculture and allied occupations, but also to implant
new ideas that change the modes of farming and bring about agricultural and occupational
diversification in rural areas.

Objectives

The main purpose of this study, is to examine existing patterns and the extent of utilization of the
channels of communication in two selected villages — Gangapur, a progressive village and Khandivav
a backward village, in Nadiad taluka, Kheda district, Gujarat.

Implicit in the above general objectives are the following specific objectives:

1. To study the socio-economic characteristics of the farmers of the sample village.

2. To find out the extent of mass media exposure in the sample villages.
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3. To measure the extent of knowledge regarding recommended improved agricultural practices
with regard to important crops, i.e., paddy in the progressive village and bajra in the backward
village.

4. To study the resultant attitude of the farmers towards improved agricultural practices.

5. To find out the resultant extent of adoption of improved and more productive practices with
regard to important crops and improved diary practices.

Research Hypothesis
In the light of the above objective the following null hypothesis have been formulated:

There will be no relationship between the selected personal, social, communicational, economic
and psychological variables of the progressive and backward village farmers and their,

1. Exposure to mass media

2.  Knowledge of recommended improved practices for important crops.
3. Attitude towards improved agricultural practices.

4. Extent of adoption of improved agricultural practices.

Limitations

1. The present study is limited to only 160 farmers (80 farmers in each of the two villages) due to
limited time, funds and other physical facilities.

2. The study relates to two villages of Nadiad taluka — Gangapur, a progressive village and Khadivav,
a backward village.

3. The findings have been based on the verbal expressions and responses of the respondents.

Review of Literature

Pandey K.N. (1989) has found that 55.56, 37.04 and 1.23 per cent small farmers have favourable
attitudes towards modern agricultural practices and hold high, medium and low socio-economic
status respectively. Only 4.94 per cent medium and 1.23 per cent high status farmers have
unfavourable attitudes. Among marginal farmers, the high status category have a positive attitude.
Farmers belonging to low socio-economic status in this group (marginal) also have favourable attitude
towards dwarf variety of wheat. The farmers with low (33.33 per cent), medium (50.72 per cent) and
high status (13.04 per cent) have a positive attitude.

Patel S.M’s. (1982) study has revealed that a majority (71 per cent) of the respondents utilize
agricultural news published in ‘Gujarat Samachar’ to a medium extent, whereas 17 per cent and 12
per cent of the respondents utilize the it to low and high levels respectively.

Singh and Hansra (1987) have reported that the programme ‘Mera Pind Mera Khet’ based on
agriculture is viewed regularly by 40 per cent of the respondents, whereas 56.66 per cent view the
programme quite regularly and 3.34 per cent occasionally. Similar results have been observed by
Sangha and Dhillon (1988).

Kamat V. (1992) has found that nearly 40 per cent of the listeners discuss what they had hear on the
radio with their family members, friends and neighbours and gram sevaks.

Hasan (1995) has studied the impact of magazines in the promotion of knowledge of the subscribers.
He has found that in the case of the “Indian Farmer’s Digest” a majority of the subscribers (60.66 per
cent) are ‘affected more’ by the information given in the magazine, while it had ‘less impact’ on a few
subscribers.

Chauhan (1994) has reported that more than two fifths (41.43 per cent) of the respondents have
very little knowledge (regarding modern practices of maize crop), while 36.19 per cent and 22.38
per cent have medium and low level of knowledge.

Chauhan (1994) observes that a majority of the small farmers (63.33 per cent) have a less favourable
attitude towards modern agricultural practices, while 32.67 per cent and only 4 per cent of them
have medium and very favourable attitude towards modern agricultural practices respectively.

Patel J.M. (1989) reports that a little more than half (53 per cent) of the respondents belong to the
category of those with medium extent of adoption, while 27 per cent respondents are high adopters,
whereas only 20 per cent of the respondents have been found to be low adopters.

Research Methodology
e Location of the Study: The present study has been conducted in two villages situated in Nadiad
taluka of Kheda district of Gujarat, Kheda district is located in the central part of Gujarat.
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e Selection of the villages: To examine the impact of communication on agrarian economy, out
of ten talukas of Kheda district, Nadiad has been selected for the study because of its high
mass media exposure, well-developed infrastructural facilities, with agriculture and dairying as
important economic activities. This particular taluka has one of first TV transmitters in the rural
areas of Gujarat.

e Tools of the Study: Both primary and secondary sources have been used to collect the data for
the study. In order to collect the required data from the respondents an interview technique has
been thought most suitable. For interviewing the farmers more comprehensive, simple and
complete schedule has been prepared very carefully after pilot testing.

Conclusion
On the basis of results obtained from present investigation the following conclusions have been drawn:

e Age: Most of the respondents from both the villages fall generally under middle age group (26-
50 years) followed by the old and young age groups (below 25 years) respectively.

e Education: A majority of the respondents in the progressive village have secondary and high
school education. As against this in the backward village, about one fourth of the respondents
are illiterate followed by those of with some formal education.

e Type of family: A great majority (80 per cent) of the respondents from the progressive village
are from nuclear families, followed by 17 per cent from joint families. In the case of the backward
village three fourths of the respondents are part of nuclear families, while one fourth live in joint
families.

e Size of Family: In the progressive village more than three fourth (87 per cent) of the respondents
have small to medium size families, whereas in nearly 70 per cent of the respondents from the
backward village have small to medium sized families.

e Type of House: A great majority of the respondents from the backward village reside in mud
built ‘kuccha house’ whereas in the progressive village respondents belonging to the higher
caste, with large land holding and high socio-economic status have ‘mixed and pucca’ houses.

e Animals owned: More than half (62.50 per cent) of the respondents from the progressive villages
posses 3-5 animals whereas nearly 50 per cent of the respondents from the backward villages
have 3-5 animals.

e Caste: A majority of the respondents from both the villages are from intermediate caste followed
by lower and higher castes.

e Social participation: The data reveal that more than three fourth of the respondents from the
progressive villages and about two third respondents from the backward village have low to
high social participation respectively.

e Extension contact: A majority of the respondents from the progressive village and nearly half
of the respondents from the backward villages have low to high extension contact respectively.

e Occupation: It is interesting to know that nearly three-forth of the sample respondents are
exclusive farmers only, whereas more than one fourth of the respondents combine farming with
other occupations, from both the villages.

e Annual Income: Nearly 45 per cent of the respondents from the progressive village fall into
middle income groups (Rs. 11,000 to Rs. 20999) and 35 per cent of the respondents are from
the high income group (more than Rs. 21,000). In the case of the backward village more than
two third of the respondents belong to low or average income groups (less than Rs. 5,999 to
Rs. 10,999), whereas only 3.75 per cent of the respondents fall into high income group (more
than Rs. 21,000).

e Land Holding: The large size land holders are also comparatively more in the progressive
village compared to the backward village i.e., 33.75 per cent and 13.75 per cent respectively.
More than half of the respondents from the backward village were found with small to medium
size of land holding, whereas in the case of the progressive village the percentage is about 40
per cent.

e Socio-economic status: It has been found that a great majority of the respondents from the
progressive village have medium to high socio-economic status, whereas in the backward village
nearly half of the respondents fall into this category.

e Economic motivation: The data reveal that nearly three fourth of the sample respondents from
both the villages have low to medium level of economic motivation followed by high motivation.

(72)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 4 JULY 2014

e Scientific orientation: A great majority of the respondents from the progressive village and
about two third of the respondents from the backward village show medium level of scientific
orientation.

e Risk preference: A great majority of the respondents from the progressive village show low to
medium level of risk preference, whereas in the backward village three fourth of the respondents
belong to this category. Risk preference among respondents form the backward village is high
compared to those from the progressive village, especially in the case of known and established
innovation like irrigation.

e Mass Media Exposure: More than half of the respondents from the progressive village have
high media exposure, while in the backward village it is very less. Media exposure is also
comparatively high among the high caste and large land holders. As education, number of
occupations, extension contacts increase, exposure to mass media also increases. The results
also indicate that owing to high media exposure farmers from the progressive village gain more
knowledge and are ready to change their attitude. This has resulted in the adoption of improved
agricultural practices.

Extent of Knowledge Regarding Recommended Imporved Agricultural Practices :

The data from Table 1, indicates that a majority (52.2 per cent) of the respondents from the backward
village have very little knowledge regarding the recommended improved agricultural practices, whereas,
43.8 per cent and 3.8 per cent of them have medium and high level of knowledge about the
recommended improved agricultural practices.

Table 1
Distribution of Respondents According to Their Extent of Knowledge Regarding
Recommended Improved Agricultural Practices N = 160

Extent of Knowledge regarding Progressive Backward Total
recommended Agricultural Village Village
Practices No. % No. % No. %
Low upto (29.5) - - 42 52.50 42 26.25
Medium (29.5 — 47.5) 30 37.50 35 43.75 65 40.62
Higher (47.6 & above) 50 62.50 3 3.75 53 33.13
Total 80 100.00 80 100.00 [ 160 100.00

In the case of progressive village, a majority (62.5 per cent) of them have a high level of knowledge,
while 37.5 per cent of them have a medium level of knowledge regarding recommended improved
agricultural practices.

In, general more than three sixths (26.3 per cent) of the respondents have a low level of knowledge,
while 40.6 per cent and 33.1 per cent have medium and high levels of knowledge regarding improved
agricultural practices. The foregoing discussion has pointed out that a majority of

Distribution of Respondents by Their Knowledge of Improved Agricul. Practices
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Distribution of Respondents by Their Attitude to Improved Agricul. Practices
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The respondents (26.3 and 40.6 per cent) have a low to medium level of knowledge regarding
recommended improved agricultural practices.

The probable reasons for the above findings may be poor extension contact, low mass media exposure,
low education of respondents. Similar findings are also reported by Rath (1977), Sinha and Singh
(1980), Kherde et.al. (1986), Sharma et.al. (1988) and Patel et.al. (1992).

Resultant Attitude Towards Imporved Agricultural Practices

The data from Table 2, it is seen that a majority of the respondents (46.3 per cent) from the backward
village have a less favourable attitude towards improved agricultural practices, while 37.5 per cent and
16.3 per cent have medium and highly favourable attitude towards these practices. In the case of the
progressive village, a majority (38.8 per cent) of them have medium level of favourable attitude towards
improved agricultural, followed by 33.8 per cent and 27.5 per cent with less and more favourable
attitudes respectively.

Table 2
Distribution of Respondents According to Their Level of Attitude Practices

N = 160
Extent of Knowledge regarding Progressive Backward Total
recommended Agricultural Village Village
Practices No. % No. % No. %
Low upto (21-27) 27 33.75 37 46.25 64 40.00
Medium (28-30) 31 38.75 30 37.50 61 38.13
Higher (31 & above) 22 27.50 13 16.25 35 21.87
Total 80 100.00 80 100.00 | 160 100.00

In general, slightly half (40 per cent) of the respondents have less favorable attitudes, while 38.1 per
cent and 21.9 per cent have medium and highly favorable attitudes towards improved agricultural
practices.

It could be inferred from the findings that a little less than half of the respondents have less favorable
attitudes towards improved agricultural practices. The probable reasons for this may be their lack of
knowledge regarding improved agricultural practices, low extension contact and education. They have
not understood the real value of improved agricultural practices.
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Resultant Extent of Adoption of Improved Agricultural Practices

The data from Table 3, clearly indicates that a majority (65 per cent) of the respondents from the
backward village show a low level of adoption, followed by 32.5 per cent with medium and only 2.5 per
cent with a high level of adoption of improved agricultural practices. In the case of the progressive
village, a majority (68.8 per cent) of the respondents show a high level of adoption, followed by 31.3
per cent with medium level of adoption of improved agricultural practices.

Distribution of Respondents by Their Adoption of Improved Agricul. Practices

2.50%

Progressive Village Backward Village

32.50% = I-Iigh

® Hich ,
T Medium
68.75% Medium = Low
Table 3
Distribution of Respondents According to Their Level of Attitude Practices
N =160
Extent of Knowledge regarding Progressive Backward Total
recommended Agricultural Village Village
Practices No. % No. % No. %
Low (upto 22) - - 52 65.00 52 32.50
Medium (23-35) 25 31.25 26 32.50 51 31.87
Higher (36 & above) 55 68.75 2 2.50 57 35.63
Total 80 100.00 80 100.00 | 160 100.00

From the above results it can be concluded that more than two fifths (32.5 per cent) of the respondents
show low level of adoption, followed by 31.9 per cent with medium and 35.6 per cent with a high level
of adoption of improved agricultural practices.

The probable reasons for the above findings may be poor economic conditions, problematic
geographical location and lack of the desired levels of extension contact, economic motivation, scientific
orientation, risk preference, attitude, knowledge and mass media exposure.

Implications
The following implications emerge from this research study:

1. The exposure to mass media, knowledge, attitudinal changes and adoption seem to be higher in
younger farmers. Therefore, it is suggested that extension organizers concentrate their efforts on
persuading young farmers to contribute their might to agricultural development.

2. To minimise the gap in the expected maximum levels and existing levels of attitude towards
improved agricultural practices education level of the farmers should be improved through
functional literacy and total literacy campaign.
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3. The study reveals that mass media exposure is on important variable in the development of
agriculture, not only in creating awareness among those engaged in agriculture and allied economic
activities but also in implanting new ideas that change the modes of farming and bring about
occupational diversification in rural areas. The farmers themselves have made the following
recommendation and suggestions:

i)  The duration of farm programme may be increased and these may be repeated frequently.
i)  Farm publications should be made available and in the village on time.

iii)  Therecommended and improved method of cultivation practices may be shown to the farmers
repeatedly through exhibitions, demonstrations or with the help of effective communication
media preferably through film shows or videos. This may be adequately done if T and V
(Training and Visit) system is implemented properly.

iv)  Audio-visual shows should be organized frequently and they should focus more on farm
information’s.

v)  Agricultural literature in simple and local language should be provided to the farmers and
the link between extension and research must be strong and effective.

vi) To minimize the gap between the expected maximum levels and existing levels of mass
media exposure, community TV sets, radio sets and newspapers should be made available
in both the villages.

4. With the increasing level of adoption of the improved agricultural practices the income level of the
farmers will go up. Therefore, concerted efforts should be made by extension agencies to motivate
themselves to invest more in productive items.
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SEXUAL HARASSMENT AT THE WORKPLACE IN URBAN INDIA
Vibhuti Patel

e N\

ABSTRACT

Sexual harassment at the workplace (SHW) is a universal problem. Sexual harassment is a form of abuse.
At the workplace, it is also about power play of a bully over a vulnerable individual, regardless of age,
class, ethnicity, race, religion or sex. It impinges on the fundamental right to earn a livelihood by making
it difficult to work.

Even though the occurrence of SHW is widespread in India and elsewhere, this is the first time it has been
legally recognised as an infringement of the fundamental rights of a woman, under Article 19(1) (g) of the
Constitution of India "to practice any profession or to carry out any occupation, trade or business”. Ar-
ticles 14, 15 and 21 of the Indian Constitution provide safeguards against all forms of discrimination. As
there is no clarity in definition of ‘woman’, transgender community is clubbed with women and when any
transgender person faces sexual harassment they don’t even get legal redressal.

SHW at the workplace has been one of the central concerns of the women's movement in India since the
'80s. After 30 years of consistent effort, Indian women have managed to get The Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 and rules for the same has made
the Act implementable. Due to pressure from child rights organizations, previous year the Parliament of
India passed The Protection of Children from Sexual Offences Act, 2012, aimed at protecting children in
India against the evil of child sexual abuse. It came into force on 14-11-2012, Children’s Day (in India)
along with the rules framed under the Act.

Keywords : women's movement, patriarchal bias, male domination, discrimination, injustice, safety
of women

Gender under the spotlight in India

In the month following the gang rape of a 23-year-old physiotherapist in a moving bus in Delhi on 16"
December 2013, debates over the social construction of gender that perpetuates sexual harassment in
all walks of life have taken centre stage in India. The general public, community leaders, parents,
youths, education providers, corporate, policy makers, politicians and the media: all are discussing
the prevalence of sexual violence in our society. The masses, spanning four generations, have started
deconstructing workplace safety in the context of misogyny, barbarism, the influence of pornography
in valorising sadomasochistic relations between men and women, the influence of Westernisation on
women’s dress codes, consumerist culture, hedonism, and how the chivalry toward women that existed
among civilized cultures is being replaced by hostility toward women.

Sexual harassment at the workplace has been one of the central concerns of the women’s movement
in India since the '80s. After 30 years of consistent effort, Indian women have managed to get The
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 and
rules for the same are awaited so that the Act can be implemented. Due to pressure from child rights
organizations, previous year the Parliament of India passed The Protection of Children from Sexual
Offences Act, 2012, aimed at protecting children in India against the evil of child sexual abuse. It
came into force on 14-11-2012, Children’s Day (in India) along with the rules framed under the Act.

Women’s Movement against Gender Based Violence

During the 1980s, militant action by the Forum Against Oppression of Women (Mumbai) against the
sexual harassment of nurses in public and private hospitals by patients and their male relatives, ward-
boys and other hospital staff; of air-hostesses by their colleagues and passengers; of teachers by their
colleagues, principals and management representatives; of PhD students by their guides and so on
and so forth received a lukewarm response from the trade unions and adverse publicity in the media
(FAOW, 1991). But this trivialisation did not deter the women’s rights activists. More and more working
women started taking systematic action against SHW. Baailancho Saad (‘Women’s Voice’) in Goa
mobilised public opinion through demonstrations, rallies and sit-ins against their chief minister (in
1990) who sexually harassed his secretary, till the minister was forced to resign. (Chorine et al, 1999).

Some Noteworthy Complaints of Sexual Harassment at Workplace (SHW) that came into the national
limelight due to massive protests, were filed by:

» Rupan Deo Bajaj, an IAS officer in Chandigarh, against ‘super cop’ KP S Gill (1990)
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» An activist from the All India Democratic Women’s Association, against the environment minister
in Dehra Dun (1991)

An airhostess of Air India against her colleague, in Mumbai (1990)

A Secretary against Chief Minister of Goa (1990)

Medha Kotwal Lele vs. Union of India and others (2000)

Apparel Export Promotion Council vs A K Chopra (1999)

Nalco chief found guilty in sexual harassment and his service terminated (2002)

An IAS officer in Thiruvananthapuram, against the state minister (2002)

A woman Director of KPMG against 6 top bosses including CEOs (2007)

Sun TV Sexual Harassment Case- Response from Women Journalists (March 2013)

Three interns of National Law School, Kolkata against the Supreme Court Judges (November,
2013 & January, 10, 2014)

» Owner of Tehalka sexually harassing journalist working for Tehalka (Nov. 2013)

VVVY VY YVYYVYYV

In the post-independent India, before 1997, women experiencing SHW had to lodge a complaint under
Section 354 of the Indian Penal Code that deals with the ‘criminal assault of women to outrage women’s
modesty’ and Section 509 that punishes an individual/ individuals for using a ‘word, gesture or act
intended to insult the modesty of a woman’. These sections left the interpretation of ‘outraging women’s
modesty’ to the discretion of the police officer.

The Supreme Court of India’s Directive on SHW, 1997

During the 1990s, the most controversial and brutal gang rape at the workplace involved a Rajasthan
state government employee who tried to prevent child marriage as part of her duties as a worker of the
Women Development Programme of Government of Rajasthan. The feudal patriarchs who were enraged
by her (in their words: “a lowly woman from a poor and potter community”) ‘guts’ decided to teach her
a lesson and raped her repeatedly in public view (Samhita, 2001). After an extremely humiliating legal
battle in the Rajasthan High Court the rape survivor did not get justice and the rapists — “educated and
upper caste affluent men” — were allowed to go free. This enraged a women’s rights group called
Vishakha that filed public interest litigation in the Supreme Court of India (Combat Law, 2003).

In 1997, the Supreme Court passed a landmark judgment in the Vishakha Case punishing Bhanvari
Devi’s rapists and laying down guidelines to be followed by establishments in dealing with complaints
about sexual harassment. The court stated that these guidelines were to be implemented until legislation
is passed to deal with the issue (Mathew, 2002).

Pursuant to this, the Government of India requested the National Commission for Women (NCW) to
draft the legislation. A number of issues were raised regarding the NCW draft, until; ultimately, a drafting
committee was set up to make a fresh draft. Several women’s organisations were part of this committee,
including Majlis from Mumbai and The Lawyers’ Collective, Delhi. Women’s organisations and women
lawyers associated with trade unions in Mumbai had collectively worked on the draft. Particular concern,
whilst finalising the draft, was to include the unorganised sector and to incorporate provisions of the
labour law. The bill introduced in Parliament was known as the Sexual Harassment of Women at The
Workplace (Prevention and Redressal) Bill, 2004. It provided for the prevention and redressal of sexual
harassment of women at the workplace, or arising during and in the course of their employment and
matters connected thereto, in keeping with the principles of equality, freedom, life and liberty as enshrined
in the Constitution of India, and as upheld by the Supreme Court in Vishakha vs State of Rajasthan
[1997(7) SCC.323] and as reflected in the Convention on the Elimination of all Forms of Discrimination
against Women (CEDAW) which has been ratified by the Government of India.

Scenario in the post-Vishakha guidelines period

Several organisations have carried out research on SHW that has been widely disseminated. A survey
by Sakshi (Delhi) threw up some worrying data: 80% of respondents revealed that SHW exists, 49%
had encountered SHW, 41% had experienced SHW, 53% women and men did not have equal
opportunities, 53% were treated unfairly by supervisors, employers and co-workers, 58% had not heard
of the Supreme Court’s directive of 1997, and only 20% of organisations had implemented the Vishakha
guidelines (Dalal, 2003). Controversy over SHW by the senior manager of Infosys (Nair, 2003), by the
chairman and managing director of NALCO (Ramanujan, 2004), the Medha Kotwal petition on SHW of
a PhD student by her guide at M S University, Vadodara, complaints against a senior professor at
Lucknow University (Times of India, 2003), complaints about SHW by the film star Sushmita Sen against
the CEO of Coca-Cola have all alerted employers to the economic burden and efficiency loss from
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SHW. Still, most private companies and even media houses who report cases of sexual harassment
refrain from investing funds in such committees. On October 20, 2004, students beat up an anatomy
professor from Versova, Andheri, for alleged sexual misconduct (The Indian Express, Mumbai Newsline,
21-10-2004).

A Sophia Centre for Women’s Studies and Development study showed that awareness and
implementation of the Supreme Court’s guidelines is very low and there is a need to spread awareness
about the new law. A study by Samhita (Kolkata), throwing light on the Bhanvari Devi case, has
highlighted to the state and civil society the gravity of the menace of SHW (SCWSD and ICHRL, 2003).

During 1997-2013, increasing number of corporate houses, educational institutions, public and private
sector enterprises and government bodies have started instituting grievance redressal cells within the
organization to deal with complaints of sexual harassment at workplace. The testimonies of several
employees projected by media have revealed that SHW is prevalent even in companies where the
victims are highly educated, are holding important positions and have considerable economic leverage.
Similar views have been expressed in the business journals. NGO members on committees in several
MNCs say that complaints sent to global head offices always elicit quicker and pro-active responses.

Definition of sexual harassment at work- From Vishakha Directive to the The Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013:

The Supreme Court directive of 1997 clearly and unambiguously provides an answer to the question
‘What is sexual harassment?’ Even the new law draws heavily from the Vishakha directive.

As defined in the Supreme Court guidelines (Vishakha vs State of Rajasthan, August 1997), sexual
harassment includes such unwelcome sexually determined behaviour as:

» Making Physical contact

A demand or request for sexual favours
Sexually coloured remarks

Showing pornography

Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature, for example,
leering, telling dirty jokes, m sexual remarks about a person’s body, etc

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 provides for protection of all working women, including domestic helps and agricultural labourers,
against sexual harassment at the workplace. The Act makes it mandatory for all workplaces including
homes, universities, hospitals, government and non-government offices, factories, and other formal
and informal workplaces to have an internal grievance redressal mechanism for complaints related to
sexual harassment. The in-house committee has to dispose of a complaint within 90 days. There are
also safeguard against false or malicious charges. If a woman is found to have filed a complaint with
mala-fide intentions, she can be punished. Failure to prove charges, however, will not be construed as
mala-fide intention.

YV V V V

As per this Act, cases of sexual harassment of women at workplace, including against domestic help,
will have to be disposed of by in-house committees within a period of 90 days failing which penalty of
Rs 50,000 would be imposed. Repeated non-compliance of the provisions of the Sexual Harassment
of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 can even lead to higher
penalties and cancellation of license or registration to conduct business.

Major Challenges for Changing the Mindset

The Supreme Court directive provided the legitimate space for the hidden truth about SHW to surface;
earlier one only heard about victim-blaming, witch-hunting and blackmailing. Now women are fighting
back tooth and nail. The electronic and print media have become extremely responsive to the issue of
SHW. My first-hand experiences with sitting in the grievance redressal committees regarding SHW has
convinced me that we need to counter the myths about SHW with concrete facts, case studies and a
database.

Myth:1. Women enjoy ‘eve-teasing’/sexual harassment.
Fact: Eve-teasing/sexual harassment is humiliating, intimidating, painful and frightening.
Myth 2 : ‘Eve-teasing’ is harmless flirtation. Women who object have no sense of humour.

Fact: Behaviour that is unwelcome cannot be considered harmless, or funny. Sexual harassment
is defined by its impact on the woman rather than the intent of the perpetrator.
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Myth 3: Women ask for SHW. Only women who are provocatively dressed are sexually harassed.

Fact: This is the classic way of shifting the blame from the harasser to the woman. Women
have the right to act, dress and move around freely without the threat of attack or harassment.
The most popular slogan of the women’s rights movement of last 3 decades has been:

However we dress, where ever we go, ‘Yes’ means ‘Yes’ and ‘No’ means ‘No’.
Myth 4: Women who say NO actually mean YES.

Fact: This is a common myth used by men to justify sexual aggression and one sided Sexual
advances.

Myth5: Sexual harassment is not really an issue. It doesn’t hurt anyone.

Fact: Persons subjected to sexual harassment experience a wide range of physical and
psychological ailments. There are economic consequences for the victim’s physical and mental
well being and the organisation’s productivity, efficiency and work ethics.

Myth6: Sexual harassment! It’s only natural male behaviour. A man is a hunter and Woman is
a prey.

Fact: Men are not born knowing how to sexually harass others. It’s learned within the context
of a sexist and patriarchal environment that perpetuates control over women’s sexuality, fertility
and labour.

Myth 7: Women keep quiet: that means they like it.

Fact: Women keep quiet to avoid the stigma attached and retaliation from the harasser.
Women are afraid that they will be accused of provoking it, of being victimised, of being
called liars and made the subject of gossip.

Myth 8: If women go to places where they are not welcome, they should expect sexual harassment.

Fact: Discriminatory behaviour and abuse is unlawful. Women have equal access to all work
facilities. Safe work place is women’s legal right.

In the herstory of combating sexual harassment at workplace over last 3 decades, we have encountered
the following four perspectives on SHW, as explained below:

male over woman

Feminist Legal Organisational
View A View B
Power relation, Exploitative Inter-personal Inter-personal

Parallels rape

Constitutes Involves both Consists of Improper use of powerto
economic implicit and explicit misinterpretation extort gratification
coercion terms of employment or misunderstanding

of person’s intentions
Threatens Used as a basis ‘Love affair gone sour’ [ Treats women as
women’s for employment sex objects
livelihood decisions
Reflects Produces consequences | Personal matter. Coercive,
women’s from submission to/or Why should exploitative,
subordinate status refusal of advances organisationget improper
in society involved?
Asserts women’s Promotes intimidating, Can hurt Asserts women’s sex role
sex role over her hostile or offensive reputation of over work role
work role work environment accused Aberrant behaviour

Responsibility of Employers
Both, The Vishakha guidelines and the The Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 categorically state that:
Every employer shall—
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a. provide a safe working environment at the workplace which shall include safety from the persons
coming into contact at the workplace;

b. display at any conspicuous place in the workplace, the penal consequences of sexual harassments;
and the order constituting, the Internal Committee under subsection (1) of section 4;

c. organise workshops and awareness programmes at regular intervals for sensitising the employees
with the provisions of the Act and orientation programmes for the members of the Internal
Committee in the manner as may be prescribed;

d. provide necessary facilities to the Internal Committee or the Local Committee, as the case may
be, for dealing with the complaint and conducting an inquiry;

e. assist in securing the attendance of respondent and witnesses before the Internal Committee or
the Local Committee, as the case may be;

f.  make available such information to the Internal Committee or the Local Committee, as the case
may be, as it may require having regard to the complaint made under sub-section (1) of section 9;

g. provide assistance to the woman if she so chooses to file a complaint in relation to the offence
under the Indian Penal Code or any other law for the time being 45 of 1860. in force;

h. cause to initiate action, under the Indian Penal Code or any other law for the 45 of 1860. time
being in force, against the perpetrator, or if the aggrieved woman so desires, where the perpetrator
is not an employee, in the workplace at which the incident of sexual harassment took place;

i. treat sexual harassment as a misconduct under the service rules and initiate action for such
misconduct;

j-  monitor the timely submission of reports by the Internal Committee.

Thus, it is the duty of the employer or other responsible persons in the workplace or institution to:
» Prevent sexual harassment

» Provide mechanisms for the resolution of complaints

» All women who draw a regular salary, receive an honorarium, or work in a voluntary capacity in
the government, private sector or unorganised sector come under the purview of these guidelines.

Complaints mechanism

» All workplaces should have an appropriate complaints mechanism with a complaints committee,
special counselor or other support services.

» A woman must head the complaints committee and no less than half its members should be
women.

The committee should include an NGO/individual familiar with the issue of sexual harassment.
The complaints procedure must be time-bound.
Confidentiality must be maintained.

YV V V V

Complainants/witnesses should not experience victimisation/discrimination during the process.

Preventive steps

> Sexual harassment should be affirmatively discussed at workers’ meetings, employer-employee
meetings, etc.

» Guidelines should be prominently displayed to create awareness about the rights of female
employees.

» The employer should assist persons affected in cases of sexual harassment by outsiders.

» Central and state governments must adopt measures, including legislation, to ensure that private

employers also observe the guidelines.
(82)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 4 JULY 2014

» Names and contact numbers of members of the complaints committee must be prominently
displayed.

» Employers’ responsibilities

» Recognise sexual harassment as a serious offence.

» Recognise the responsibility of the company/ factory/workplace to prevent and deal with sexual
harassment at the workplace.

» Recognise the liability of the company, etc, for sexual harassment by the employees or
management. Employers are not necessarily insulated from that liability because they were not
aware of sexual harassment by staff.

» Formulate an anti-sexual harassment policy. This should include:

> A clear statement of the employer’'s commitment to a workplace free of unlawful discrimination
and harassment.

» Clear definition of sexual harassment (using examples), and prohibition of such behaviour as an
offence.

» Constitutions of a complaints committee to investigate, mediate, counsel and resolve cases of
sexual harassment. The Supreme Court guidelines envisage a proactive role for the complaints
committee, and prevention of sexual harassment at work is a crucial role. It is thus imperative
that the committee consist of persons who are sensitive and open to the issues faced by women.

» Astatement that anyone found guilty of harassment after investigation will be subject to disciplinary
action.

» Therange of penalties that the complaints committee can levy against the offender should include:
» Explicit protection of the confidentiality of the victim of harassment and of witnesses.
A guarantee that neither complainant nor withesses will be subjected to retaliation.

Publishing the policy and making copies available at the workplace. Discussing the policy with all
new recruits and existing employees. Third-party suppliers and clients should also be aware of
the policy.

» Conducting periodic training for all employees, with active involvement of the complaints committee.

Freedom from sexual harassment is a condition of work that an employee is entitled to expect.
Women’s rights at workplace are human rights.

Conclusion

Sexual harassment at the workplace is a universal problem. Sexual harassment is a form of abuse. At
the workplace, it is also about power play of a bully over a vulnerable individual, regardless of age,
class, ethnicity, race, religion or sex. It impinges on the fundamental right to earn a livelihood by
making it difficult to work.

Even though the occurrence of sexual harassment at the workplace is widespread in India and elsewhere,
this is the first time it has been legally recognised as an infringement of the fundamental rights of a
woman, under Article 19(1) (g) of the Constitution of India “to practice any profession or to carry out
any occupation, trade or business”. Articles 14, 15 and 21 of the Indian Constitution provide safeguards
against all forms of discrimination

Of late, the problem of sexual harassment at the workplace has assumed serious proportions and
some of the survivors of SHW are also reporting to the complaints committees. Surprisingly, however,
in most cases women do not report the matter to the concerned authorities.

India is rapidly advancing in its developmental goals and more and more women are joining the
workforce. It is the duty of the state to provide for the wellbeing and respect of its citizens to prevent

(83)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 4 JULY 2014

frustration, low self-esteem, insecurity and emotional disturbance, which, in turn, could affect business
efficacy, leading to loss of production and loss of reputation for the organisation or the employer. In
fact, the recognition of the right to protection against sexual harassment is an intrinsic component of
the protection of women’s human rights. It is also a step towards providing women independence,
equality of opportunity and the right to work with dignity.

In the last 50 years, various international human rights organisations have been focusing on promoting
and protecting women'’s rights. The United Nations has acknowledged that women’s rights are
synonymous with human rights. Most international women’s human rights movements have raised
their voice against abuse and violence perpetrated against women in general. In 1979, the UN General
Assembly adopted the Convention on the Elimination of all forms of Discrimination Against Women
(CEDAW). Areas where discrimination was found to be rampant include political rights, marriage,
family and employment. The convention emphasised that discrimination and attacks on a woman’s
dignity violated the principle of equality of rights. The same was reiterated in the Beijing Declaration,
1995.

With a meteoric rise in the number of cases, the women’s groups in India have begun lobbying with
parliamentarians to get the rule of the Act in the winter session of Parliament. For any sexual harassment
law to be successful in India, it is important to be aware of the difficulties confronting our society and
ways to overcome them. We all know that in a patriarchal society most cases of sexual harassment
remain unreported. Women are reluctant to complain and prefer silence due to lack of sensitivity on
the part of Indian society. There is a need to gender-sensitise our society so that the victim does not
feel guilty and is encouraged to report any form of harassment. The victim’s privacy must be protected.
The police and the judiciary, in particular, also need to be gender-sensitised. There should be speedy
redressal and an increase in the conviction rate. Women themselves should be made aware of their
right to a safe and harassment-free work environment. The concept and definition of sexual harassment
and range of punishments should be clearly laid down in service books of all industries, enterprises
and government bodies and the redressal mechanism made known to women in each and every
sector of the economy. Structures and mechanisms should also be created for women in the
unorganised/informal sector to combat SHW. Despite bold judgments by the Supreme Court and The
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013,
there is no sexual harassment complaints committee at most workplaces, even in the government
sector. The apex court must direct the various workplaces to form sexual harassment committees
within a stipulated time frame.

In any civilised society, it is the fundamental right of people to be able to lead their lives with dignity,
free from mental or physical torture. To ensure this, transgressors must pay for their unsolicited sexual
advances. At the same time organisations such as Men Against Violence and Abuse, that conduct
gender-sensitisation programmes and self-defense classes to combat sexual harassment at the
workplace, must be encouraged (Sadani, 2003). To effectively prevent SHW we need both a top-down
initiative by the state and employers and pressure from civil society- from working women, citizens’
groups, women’s organisations and trade unions.
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CONSTRUCTION SECTOR MANAGEMENT:
STATUS OF CONSTRUCTION WORKERS IN MUMBAI

Beena Narayan

ABSTRACT

The construction sector in Mumbai has ongoing demands for the workers. The sector has to always
depend on migrants as local workers are unable to fulfil the needs. This paper considers life style and
working conditions of the construction workers to suggest measures for improving the quality and
efficiency of the migrant workforce in construction sector. As most of the workers lack formal skilled
education. The suggested solution needs to add introduction of informal education centres, lifestyle
improvement guidance, more responsibility of contractors to provide safety gears etc.

Keywords : Labour market, construction workers ,migration,socio economic status, training

Construction Sector Management: status of construction workers in Mumbai

The limited employment opportunities in the rural areas have always attracted large number of people
from rural and semi urban areas towards the cities. Migration is an important source of livelihood and
more job opportunities are obtained in urban location. (Banerjee Arpita,RajuSaraswati 2009)Migration
is considered as a prime factor in affecting socio-economic development of upcoming economies.
The changing socio-economic environment have deeply affected the process of
migration.(Lusome2006)Migrant workers are always considered valuable for construction sector.The
construction industry is one of the largest source to absorb the migrant work force. With limited skills
and less or no formal education and training they enter in the job market and struggle in for employment.
Due to lack of awareness about work rights they are unable to improve quality of living. The state of
workers in construction sector shows significant problems and issues. Except few, most of the
construction sites workers lack formal job training, safety measures and decent living conditions.

The construction sector in India heavily depends upon its natural linkage between agriculture and
villages.The large number of workers temporarily shift from villages and during peak farming season
they go back to their native places which also drops construction activities in cities.Thus an average
migrant worker in construction sector tries to compensate income during no cropping season.Most
often they are paid less as they do not carry certified skills. They get expertise in workplace mostly by
learning from their seniorswhich also put them in a less bargaining position. Their ignorance about
skill,safety law and basic rights grants a condition for employers.Most often the workers migratealone
leaving their dependents at native place. As a result they bear dual burden of expenses and compromise
with sub normal living conditions in cities. Due to an emotional separation from their land and families
they work under mental pressure leaving their dependents also suffering from insecurity. Looking
closely the condition of construction workers problems it appears that it is complex in nature and
needs to be understood at the grass root level.

Objectives

The study is an attempt to understand the characteristics of construction workforce in Mumbai
(Maharashtra) city and an attempt to provide evidences for what the construction industry most values
in its workers?

The relationship between workers attitude and how the industry compensates them both in wages
and basic facilities provided to them? The study describes the characteristics of labour force and their
socio- economic status.

The study aims to develop a profile of migrant construction workers in Mumbai.Do the migrant
themselves benefit when they move to cities for earning livelihood?What is the status of the
family,consumption pattern,children education and various other aspects of life?

Research Design and Methodology
Mainly aiming the socio economic status of migrant construction workers in Mumbai. The study
presents the characteristics of total 160 construction workers in different residential and government
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run projects.The workers were interviewed at construction sites during working hours.Some cases
were also interviewed on holiday in their huts provided by the contractors in sites.Various categories of
workers were interviewed such as unskilled labors,carpenters,helpers,mason,electricians,fitters and
supervisors. The survey was conducted in the month of January-February 2010.

Literature Review

Nickelsburg, Jerry (2007) studied the decline of construction employment in Los Angeles.Birchard,
Karen (2001) studied the health hazards aspects among construction workers.Li, Binggin; Peng,
Huamin(2008) studied the migratory nature of construction workers and the risk they face.Anonymous
(2008) mentioned that construction workers face more risk for accidents and injuries during winter
season.Ozikowski, Don (1996) studied the case of African islands larger construction company and
various laccune for construction labourerswelfare.Clinkard, John (2005) studied various aspects of
limited supply of suitable skilled workers in western Canda.Reibstein, Richard J., ESQ; Nixon, John A,
ESQ ; Schulder, DanA, ESQ ; Shorenstein, Stuart A, Raspberry, Tiffany (2008) studied the
misclassification of workers at construction industry. SEWA (2000) studied the socio-economic aspects
of the women construction workers in Ahmedabad Gujarat.Oberai A.S., Singh Manmohan H.K. (1904)
studied migration, unemployment and the urban labour market and suggested urgent need for
appropriate policy for suitable life style for migrated workers.ShaKaixun and Jiang Zhenjan (2003)
studies extensive issues of rural labourors status in China’s construction industry.Waldron, Hilary (2007)
presented trends in mortality, differentials and life expectancy for male social security.Haupt John
(2005) presented a study on the emergence to maintain and promote construction workers health and
productivity.Covey, Lirios, Evnst L. (1992) examined the relationship between occupational status and
smoking habits among men and women.Jayawardane A.K.W.(1958) studied human resource
development issues in construction industry of Sri Lanka.Brady Jan (2006) examined the hearing
protection behaviour in construction workers.

Limitations
Due to time constraints the study was conducted on limited numbers and selected sites. A similar
study with larger samples covering multiple sites might yield different experience and results.

The study is exploratory in nature and it provides direction for future use. One could empirically test if
recognition of such placement provides different results. Also it needs to be confirmed if the new
perceptions were due to kind of samples, projects or any other reason.

A future study comparing status of construction workers in different states and their engagement in
infrastructure and industrial construction can be conducted to have a holistic view of unorganized
construction sector in Mumbai. In this study only few parameters of socio —economic aspects of
construction workers are. It would be useful to see other measures like in-depth study of their health,
sanitation and socializing habits in cities.

Findings of the study

Demographic & Social Status

The largest number of the respondents i.e. 100 (65%) were in the age group of 18-25 years. 24% (37)
were in the age of 26-32 years 8% (13) were in the age group of 33-40 years and 2% (3) respondents
were in the age group of 40 years above.(Fig.1)

Fig.1
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Migration Status of the Workers (Table 2)
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25%
20%
15% 4
10%

5% 7

0%

26%

33% of the surveyed workers had origin from Bihar, 25% were from Bengal .10% were from Orissa,
Uttar Pradesh &Jharkhand respectively. 3% were from Assam and Karnataka and 2% had come
from Madhya Pradesh, Kerala, Rajasthan and from Northern India.

About 76% (116) of the total construction workers were Hindu, around 24% (36) were Muslims and
only 1% (1) were Sikh. As per the communities distribution among minority groups about 31% (48)
belonged non-backward community 63% (37) were from backward category and 5% (8) categorically
mentioned themselves as scheduled castes.56% (36) respondent workers were married and 44%
(67) were unmarried.(Fig.2)

Fig.2
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Educational Profile

The educational status among construction workers was seen generally Poor. Out of total 21% (32)
workers were llliterate, 42% (65) studied up to primary level, 24% (36) had upper primary level education.
7% (11) workers were metric pass, 4% (6) were higher secondary passed & 2% (3) were graduate &
post graduate. The better educated workers told that they came to the city for better jobs & life style
but could not find it and adopted construction works for livelihood and now they find it difficult to go

back to their native place.(Fig.3)
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Income Status

The income of the construction workers depended on the type of skill they have. The labour, carpenter,
helpers, mason, painters, supervisors, fitter, electrician, machine operator, and welders were paid
differently as per their levels of skills and experience. It was found that 20% (31) workers were earning
less than Rs. 5000 in a month. 12% (19) workers were earning Rs. 5001-7000 per month, 26% (40)
works were earning Rs. 70001-9000 per month, and 23% (35) workers were having Rs. 9001-11000
monthly income. The study showed that the lowest income group belonged to less experienced labors
and helpers; they were able to earn only Rs. 160in a day.

Family Status

Since majority of the construction workers were migrants, we tried to know family members status of
working. The workers normally leave old age family members, females and children in the native place
and migrate to work. They have joint family systems so that dependents have each other’s support.
Their families depend on the money sent by them. It was seen that 36% respondents were the single
earners in the family. 39% respondents had two, 14% respondents had three members . 7% respondents
had four, 3% respondents had5 and 2% respondents had 6 members working in the family.

Housing status and basic amenities

50% respondents had thatched house in their villages. 46% respondents had pucca& tiled house.4%
have no houses of their own. In Mumbai 6% respondents were staying in chawls, 20% were living in
slums, 71% respondents were living in huts made in construction sites and 4% were living in the space
provided by their employer.

We noticed that construction workers do not live in healthy conditions. Their sanitation, drinking water,
bathing and toilet facilities are not appropriate.The following figure shows the room sharing status
of the construction workers. (Fig.4)

Fig.4
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Family Status

Most of the construction workers were migrants. It was seen that 82% respondents were not staying
with their family, 18% respondents brought their family in the city. We found that few workers wives
were also working in the construction site.

Those respondents had come without their spouses share place of stay with their co- workers. There
are various reasons for staying together such as to share loneliness, monetary expenses, household
tasks like cooking, cleaning utensils and washing clothes. Minimum three to maximum fifteen people
depending on the shelter size provided by the employer stay together. All the workers mentioned that
electricity connection was available and water facility was accessible outside the shelter. The water
was stored in the drums keep outside was not a healthy option for drinking.

24% respondents were not having children. 14% respondent had one child. 31% respondents had
two. 20% respondent had three, 8% respondent had four & 3% respondent had five children to look
after.

We tried to know the size of the family. 55% respondents had five members 32% respondents had ten,
12% had 15 & 1% respondents had more than 15 members in the family.

The Expenditure Status

The average expenditure of the respondents shows that12% respondents were spending Rs. 1000 -
2000 monthly expenditure. 46% respondents were Rs 2001- 3000. 23% respondents were having
Rs.3001- 4000 monthly and 19% respondents were spending Rs. 4001-5000 as monthly expenditure.

The food expenditure of labor showed that 23% respondents had less than Rs. 1000 per month. 61%
respondents had Rs. 1001-2000 and 16% respondents had Rs. 2001-3000 per month.

The amount of expenditure on cloth per month showed that 82% respondents were spending less
than Rs. 500. 18% respondents told that they spend Rs. 500-1000 per month.

The monthly expenditure on medical treatment showed that 39% respondents spent less then Rs.
200. 34% respondents spent Rs. 201-400 and 27% respondents were spending Rs. 401-600 monthly.

88% respondents told that they were saving money after meeting their daily expenditure. 12%
respondents mentioned that they were unable to save.

As construction activity involves risk of accident as well as life risks. We tried to know whether the
workers were aware about insurance and social security. The study showed that 34 respondents were
aware about insurance and they had taken a policy. 66% respondents had no knowledge about
insurance schemes.(Fig.5)
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Fig.5

The children amount spent on children education was ranging from Rs. 500 to Rs. 1500 per month.
50% respondents were spending less then Rs. 500 per month, 36% respondents were spending between
Rs. 500-1000 and 5% respondents were spending Rs. 1001-1500 monthly.

Poor earnings,huge family responsibilities and dual economic burden forces the workers to meet their

ends by borrowings. 24% respondents had to pay loans. It was seen that among those had taken loans
only 3% have borrowed from the banks. 31% had borrowed from the employer. 44% had taken from
the money lender and 22% respondents had taken from their friends. (Fig.6)It was seen that the
maximumpercentage of loan seekers were either for agriculture or for marriagesfollowed by housing
needs.

Fig.6
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13% respondents mentioned that they were able to save at least Rs. 500 per month, 25% were saving
from Rs. 500-1000 monthly and 63% were saving more than Rs. 1000 monthly.

The Food Habits

The food habits of the construction workers were studied. 84% respondents were non vegetarian &
16% were vegetarian. Among the non vegetarian 20% respondents were able to afford non-vegetarian
food every alternate day. 35% respondents were consuming weekly once, 25% were consuming weekly
twice. 21% respondents told that they eat non-veg. food occasionally. From the non-vegetarian items
they mainly consume mutton, beef and eggs.

Physical Status and medical facility
In this study we tried to know the status of their physical well being. Only 7% respondents accepted
that they were suffering from diseases. 93% accepted that they had no serious physical problems.
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Most of them had common problems such as skin allergy, frequent cough-cold and body ache. 30%
respondents accepted doctors visit in worksite. 52% respondents were unaware about it. 18% were
unaware about doctor’s visit at construction site. Only 14% respondents accepted that in case of
routine sickness they visit to government hospitals. 72% respondents told that they prefer to go to
private practioners and 14% were aware about medical facilities available for them at ESI hospitals.

The workers were asked about accident cases at site and their treatment facilities. 34% respondents
accepted that first aid facility was available at work place for minor injuries. 64% respondents told that
in case of major injuries friends & co workers take them to the hospital. Only 2% workers respond that
site van drops them to the hospital in case of injuries and accidents.(Fig.7)

Fig.7
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5% respondents also told us that they receive wages when unable to work due to injuries or sickness.
95% respondents reported that wages were not granted in case of absence. A question was asked
whether they receive any compensation for sickness? 76% workers accepted that there was no
compensation for sickness or for loss of employment due to injury. In the case of accidental death
some amount was paid from the contractor. 10% respondents accepted that compensation was paid.
17% respondents were completely unaware about compensation policy.

Construction workers work under strenuous conditions and they were addicted to many harmful things.
42 .5 respondents accepted that they were consuming tobacco, 26% respondents were using gutkha,
and some respondents told that they consume maximum 8-10 packets of gutkha in a day.8%
respondents were smoker of beedi & cigarette, 9% were consuming liquor. Only 12% workers in the
survey were not having any addiction. (Fig.8)

Fig.8
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Concluding Remarks

The construction workers surveyed were living in extremely poor conditions. Their huts were made of
tins and floor was dusty. One bulb and electricity connection was provided. The water for drinking and
other uses was stored outside the huts via tanker supply and it was kept without proper covering. The
sanitation and toilet conditions were pathetic. The labours were bathing in open outside their huts.
The women workers made a temporary shed for bathing.

The health aspects of workers were completely ignored. They were not paid for medical expenses.
Women workers were not granted maternity leave. Safety measures like gloves and shoes, safety
belts, eye care protection were not provided and in some cases the labours were having casual attitude
to use such protective gear.

Most of the labours were earning only for six days in a week. Male workers were aware about working
skills. They were cooking twice and their food consists of pulses, vegetables, rice, chapatti and weekly
non-vegetarian items. Every labour was approximately consuming 250 ml. oil in a week. They were
using kerosene stoves. The huts had no proper ventilation. Most of them were using plywood sheets
for sleeping. Children were seen wandering around construction sites. Besides health hazards in
work sites continuous use of tobacco and gutka may lead to additional health problems.

Construction workers contribute their services into vast areas of building sector such as residential,
commercial, and industrial and infrastructure. They are involved either in new construction or repairing
and renovation. In the process of building they use small as well as bigger tools and machines. Thus
their work needs care and precautions otherwise accidents and casualties may occur.

There are various health hazards in construction work. They come into the contact of various dust
particles such as cement ,wood and metal. Due to lack of protective measures it affects to health. Due
to use of various chemicals and gases allergy and skin problems were commonly seen.Besides that
excessive noise and heat also affect them.

Since most of the workers were migrated with poor level of education and training, we found two
exceptional respondents among them one was a graduate and another was post graduate in education.
He came to Mumbai from Rajasthan in search of job in the field of education but failed. To survive in the
city he entered in the field ofconstruction as a worker and today he has expertise in the marble fitting.
When interviewed he told that he never wanted to go back and face embarrassment from the people
of his native place. There might be instances where in desperate situation to survive migrants have
entered into construction.There is conscious need to create awareness among contractors who engage
them in work. Unless better sanitation and hygiene is provided quality of work cannot be expected. To
control absenteeism also the contractors training and guidelines are necessary.

Creating awareness among workers about communicable diseases, consequences of drug uses must
be informed via welfare agencies.

Informal classes of self care at construction sites may motivate construction workers. Insurance and
banking habits development can be helpful by an authorized mobile agency.

In this study we observed that workers have no access to television or connect to media. Though they
were having mobile sets occasional documentary films can be shown to workers.

ESIC needs to come forward and arrange camps for the workers in site for health safety. Fire brigade,
scouts and MSS workers can play a major role in arranging camp on construction sites.

Contractors need to be responsible at construction sites to make a primary analysis of risks. Any
unsafe system of work must be avoided in case of unavoidable situation responsible people and safety
measures should be available.

Management institutions can impart their education by sharing their knowledge such as team building,
stress release and ethics for improving quality of workers.

Large construction companies should share their quality and ethical practices at construction sites
with small construction companies.

Every workers living with the family at construction sites must be ensured by the contractors to enroll
children’s name in nearby municipal school.
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INDICTMENT OF CASTE CONSCIOUSNESS
IN THE ROMAN CATHOLIC CHURCH IN INDIA IN BAMA’S “KARUKKU”
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ABSTRACT

“Dalit endru sollada; talai nimirindu nillada” — ‘Say you are a Dalit lift up your head and stand tall.” This
line from the Dalit Catholic author, Bama’s Afterword to the first edition of her autobiography ‘Karukku’ in
2000 is echoed in the Roman Catholic Church’s efforts to set right the centuries of injustice meted out
to Dalit Catholics who form the largest majority of the Christian population in Tamil Nadu who embraced
Christianity because of its explicitly egalitarian teachings which preached love for all humankind as one
of its basic tenets.

The concept and category of ‘Dalit Christians’ and the slogan ‘Dalit is dignified’ was formulated by the
Christian Dalit Liberation Movement in 1985. The National Convention of All India Catholic Union (AICU)
first used the term ‘Dalit Christians’ in 1989. Today, the CBCI Commission (Catholic Bishops Conference
of India) for SC/ST/BC is active in the battle for extending the privileges given to other S.C. converts to
Christian converts as well so that they are not marginalized by the State and society.

Through the analysis of ' KARUKKU’, the autobiography of Faustina Mary Fatima Rani, better known as
Bama, an ex-nun from Tamil Nadu, this paper will examine the scourge of caste discrimination in the
Catholic Church and its institutions where Christian belief and practice stand in glaring conflict. The
social practices of our society have pervaded deeply into Christianity and caste oppression is a lived
reality. A Scheduled Caste person is considered to be an untouchable irrespective of the faith he/she
may profess. The upper caste converts to Christianity gave up their religion but did not give up their
caste practices. Thus whatever else conversion may mean to the ‘dalit’ Chrisitans, it did not change the
material reality of their situation.

Keywords : Dalit, Caste Coscioness, Church, Self-discovery.

Introduction: Roots of Caste in the Catholic Church

‘Karukku’ is a personal testimony of the anguish and social injustice experienced by Faustina Mary
Fatima Rani, better known as Bama, and her fellow Tamil Christian brethren in a society where even
the Roman Catholic Church and its institutions are tainted by caste discrimination.

The first major impact of Christianity in India was in Kerala and Tamil Nadu. According to tradition, St.
Thomas one of the twelve apostles of Jesus Christ came to the Malabar coast in 52 A.D. and preached
the Gospel mainly to Brahmin families who were converted to Christianity. The Thomas Christians are
still conscious of their high caste origins.

It was more than a thousand years later, around 1500, that aggressive European evangelization took
place under the Portuguese. It was Pope Alexander VI who in 1493 entrusted the eastern region to the
Portuguese for missionary activity. The earliest converts in this period were Tamil Paravas, mainly
fishermen. However, the missionaries who found it easy to convert the lower castes were challenged
by the zeal to convert the upper castes to their faith for reasons other than material considerations
which they believed induced the easy conversion of the lower castes.

The roots of caste in the Catholic Church can be understood by examining the life and work of the
Jesuit priest Robert de Nobili (1577-1656) and his efforts to propagate the faith among upper caste
Hindus. The negative impressions and disapproval of the culture of the meat-eating Christian missionary
had to be countered if Brahmins were to be coaxed into entering the fold. Like St. Paul of the ancient
period who accommodated local traditions and culture when preaching, Robert de Nobili felt that
accommodating Hindu customs was necessary to his mission. He called himself ‘Tattuva
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Potakar’ (philosophy preacher) and dressed and lived like a sanyasi, abstaining from meat, fish ,eggs
and alcohol and eating food cooked only by Brahmins. He marked his brow with sandal paste and
wore the sacred thread. He claimed that he was a Tuscan Patrician, he was a Brahmin by caste. He
said that caste had no significance at all and that a convert does not renounce his caste, nobility or
usages.

In 1609 the Madurai Mission founded by de Nobili practised caste fully. There were priests belonging
to different castes. While Brahmin sanyasis ‘Brahmanasanyasis’ ministered exclusively to the high
castes, another category of priests, the ‘pandaraswamis’ ministered to the low castes. In “The Condition
of the Convert”, Dr. B.R. Ambedkar observes, “...these Madura Missionaries, in their anxiety to present
Christianity to the converts free from any Western customs that might give offence, had tolerated
among their converts several Hindu customs as concessions to the converts...If there exists caste and
other forms among Christian converts it is the result of this policy — policy of making Christianity easy.
In adopting this policy the Missionaries never thought some day, somebody would ask them, ‘What
good is Christianity for a Hindu if it does not do away with his Caste? They misunderstood their mission
and thought that making a person Christian was the same thing as making him a follower of
Christ.” (p.459)

Assuming that the caste system was a social given, the Catholic Church followed the policy of
accommodation and chose to work within the caste system and pursued a policy of conversion without
detaching the individual from the social context. The missionary’s request for permission to
accommodate certain caste practices was acceded to by the Bull of Pope Gregory XV, ‘Bulla Romanae
Sedis Antistes’ dated 1623. External rites like the sacred thread, sandal and ablutis which denoted
nobility and function were considered tolerable. Thus the Indian church compromised with the caste
culture of India.

To understand the overwhelming impact of this adjustment, one must note that of the 20 million Christians
in India (2% of the Indian population) nearly 70% i.e. 14 million are Dalits. What good is Christianity to
a Dalit if it cannot do away with caste discrimination and promote the equality of all people? Today, the
Church is attempting to set right this error of judgement so that the true message of Jesus Christ, the
liberator of the downtrodden, becomes a reality.

In © Karukku’ Bama recollects the beauty and ugliness of her childhood in the village and interrogates
the issues that confront her community from the vantage point of an educated Dalit. She has lived with
the segregation of the lower caste Christians from the upper castes, each keeping to their side of the
village. We are told that besides the post office, the panchayat board, the milk depot, the big shop, “the
church, the school, the convent and the priest’s bungalow were all in places where the upper caste
communities lived...most of the children attending the school were from our streets...about three
quarters were Pallar and Parayar but the school the priest built was on Nadar street....Perhaps the
priest and the sisters chose to live elsewhere because of the filthy conditions here. | don’t know” (88)

The narrator has “seen, felt and experienced” the humiliation of being an ‘untouchable’ but it is only
when she is in class three that for the first time she hears people speak of it openly. Her brother alerts
her to the predicament of her community when she narrates what she believes is a comic incident of a
respected Paraya elder approaching the Naicker landlord carrying a green banana bhajji in a packet
tied to a string. Her amusement dries up when her brother tells her that the elder was compelled to
hold the packet thus because he was forbidden from polluting the high caste landlord’s food with his
touch. She is shocked, provoked and angry and makes up her mind to follow Annan’s instructions “to
study hard and make progress in order to throw away these indignities” (18)

In the seventh class, an innocent happy game goes sour when the coconut she touches accidently
falls off the tree and she is accused of stealing and made to stand outside the school. Her plea to the
priest for permission to enter her class is met with a predictably prejudiced reply from the priest, “After
all, you are from the Cheri. You might have done it. You must have done it” (19) The discriminatory
treatment by priests and nuns has such a deep impression on the village children that they often
“played at being priests and nuns who came and gave us blows”. Her experience in the Catholic
school in the neighbouring town when she is in class nine is no different. The warden sister of the
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hostel cannot abide low caste or poor children and scolds them for no rhyme or reason. But Bama’s
moment of triumph comes when she stands first in the S.S.L.C. examination and she is not ashamed
of being looked at as a ‘harijan’.In college too Bama experiences the fact that nuns have different sets
of rules for the lower caste students when her request for permission to go home for her sibling’s First
Communion is denied by the Principal who believes that a person of her caste cannot be expected to
have a celebration. Bama tells us that she challenged the nuns then and later in her life too “because
of my education | managed to survive among those who spoke the language of caste difference and
discrimination”(22)

Conversion to Christianity has enhanced the Dalit’s access to education and health facilities. The
Church educates almost 50 lakh students yearly in India and has 250 developmental societies under
the aegis of the Diocesan Social Service Society under the apex body Caritas India and Christian
Auxiliary for Social Action(CASA) The percentage of Dalit Christians in primary schools is 31.2%, high
schools 15.5%, colleges 10.5%. It is also a fact that the authorities in the church run schools
predominantly being upper caste, often practices are inherently discriminatory.

When Bama completes her B.Ed degree and seeks to work in a Catholic School, the nun asks her if
she was a Nadar and Bama cannot forget the expression on her face when she confesses that she is
a Parayar, a low caste. Many of the children in her class are Dalits and Bama says, “It struck me
overwhelmingly that these nuns collectively oppressed Dalit children and teachers so very much; why
should | not become a nun too and truly help these people who are humiliated so much and kept
under strict control”(23)She joins the convent and just as she is about to finish her training and become
a full-fledged nun, a sister tells her that in certain orders, they would not accept a harijan woman as a
prospective nun and that there was a separate order for them. She laments inwardly “that there was no
place that was caste free”(25)

Her indictment of the Church functionaries, the priests and nuns and their manner of disseminating the
biblical message is hard-hitting. She tells us that she had learnt from the Bible that “God had always
shown the greatest compassion for the oppressed. And Jesus too, associated himself mainly with the
poor. Yet nobody had stressed this...Nobody had ever insisted that God is just, righteous, is angered
by injustices, opposes falsehood, never countenances inequality. There is a great deal of difference
between this Jesus and the Jesus who is made known through daily pieties. The oppressed are not
taught about him, but rather are taught in an empty, meaningless way about humility, obedience,
patience, gentleness”(10) The emphasis on other-worldly gains, the anticipatory future preached by
the spiritual mentors have kept the Dalit Christians in bondage and Bama tries to pry open the blindfold
and bring awareness of the dichotomy between the Church teachings and praxis. “It is injustice that
dances like a demon in the convents, within all the institutions that are run by these people”(106)

Bama scathingly exposes the hypocrisy she witnessed in the convent. At first she hides the fact that
she is a Parayar because nuns treated them as “someone suffering from a repulsive disease”(26)
Bama had entered the convent to help the poor but her request to teach in a school with ordinary and
poor children is denied and she is forced to teach the wealthy for whom most of the other nuns have
great reverence. Religious nuns and priests are required to pledge the vows of obedience, poverty
and chastity and ironically, Bama is reminded that any attempt to disregard the Superiors orders
would be a violation of the vow of obedience. Life in the convent is one of abundance, the vow of
poverty a “sham”(77) How wonders Bama can the nuns who have good food, comfortable beds, fans
and drinking water believe that this is a life of renunciation and poverty? How can they understand or
empathize with the life of the dispossessed they are supposed to serve? The more she watches the
power conferred on the title ‘nun’, the more frustrated and dispirited she becomes because they use
their power to keep the downtrodden in bondage. Everything they said to the Dalit children in their
care “suggested that this was the way it was meant to be for Dalits; that there was no possibility of
change. And mainly because of this, those children seemed to accept everything as their fate. From
dawn to dusk they toiled away in the convents”(103)

Bama’s whole life has been a witness to discriminatory practices in the church and its institutions. She
has watched Christmas, Easter , New Year and the Chinnamalai festivals celebrated separately by the
low caste Parayars and the upper caste Nadars. She has questioned the practice of the poor of the
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village paying their respects to the priests and nuns by offering them goodies that they cannot ever
afford to taste themselves, merely because of the blind devotion they are taught. She has wondered
why they have to offer a ‘pusai’ (mass) in thanksgiving when the case regarding the cemetery is
declared in their favour and they win over the upper caste Chaaliyar community, when actually it was
the priest who had betrayed their men who were hiding in the Church and happily watched the police
brutality without intervening. The parish priest had even refused to help the Parayars with a paltry loan
of a few rupees for their defence. The Catholic hierarchy is often indifferent to the needs of their
Parayar parishioners.

A 1989 survey of social discrimination against Dalit Christians in Tamil Nadu by Fr.Anthony Raj S.J.
confirms that caste hierarchy is reproduced in Christian village communities in the organization of
service (around agriculture, the life crisis rites of death etc.) and of public spaces (in churches, schools
or processions of saints) which imposed exclusions or ignominious service on Dalit Christians. They
are excluded from upper caste churches, have separate chapels, separate seating arrangement,
separate queues for receiving Holy Communion, separate liturgical services, separate cemeteries
and funeral biers. For fear of Dalits claiming equal participation in the celebration of the feast of the
parish patron saint, parish councils decide not to collect financial contributions from Dalits. Not only
had the Church failed to compensate for the social oppression of its Dalit members but it was also
‘within’ the church itself that Dalits experienced discrimination. Priests and nuns were not only guilty of
discrimination but also lent support to the exclusions imposed by upper caste parishioners. As. Fr. Raj
reported, “It was the clergy — not society who my Christian Dalit interlocuters held responsible for
reinforcing caste in the church, enacting a self-deification before the voiceless”.

Bama’s soul-searching had left her with the feeling that she had been deceived by the nuns and
priests, that “they are all hypocrites and frauds”.(102) She cannot play act any longer and in 1992,
after seven years as a nun, she is determined to exit this “counterfeit existence.” (120) She leaves the
order to spend her life “ usefully working for the liberation of Dalits” She is convinced that though the
path she is choosing does not have the security of institutionalized Christianity, “the Lord will show her
the way”(136) and that “Dalits have also understood that God is not like this, has not spoken like this.
They have become aware that they too were created in the likeness of God. There is a new strength
within them, urging them to reclaim that likeness which has been so far repressed, ruined, obliterated;
and to begin to live again with honour, self respect, and with love towards all humankind.” (109)

‘Karukku’ holds up to intense scrutiny the injustice Bama faced because she was born a Dalit and as
she leaves the convent she says with determination, “We must crush all these institutions that use
caste to bully us into submission.”(28)The first step she takes is writing her autobiography with the
encouragement and support of Fr. M. Jeyaraj of IDEAS, a Jesuit priest who was influenced by Liberation
Theology.

The beginnings of contemporary Dalit Christian activism are to be found in the critique of caste led by
Catholic clergy. It was in the 1970’s — 1990’s when caste became the subject of theological reflection
and social action. David Mosse in his article ‘The Catholic church and Dalit Christian Activism’ traces
the Jesuit Dalit priests’ protest against their own marginalization in seminaries and in their ministry in
the 1980’s. Returning from his doctoral studies Fr. Anthony Raj S.J. was the first to give public expression
to Dalit Christian anger against a ‘Church with outcasts’. He became a role model. In 1985, Fr. Raj,
along with other Dalit Jesuits and a group of Dalit N.G.O.’s promoted the formation of a state level Dalit
Christian Movement in Tamil Nadu, later renamed Dalit Christian Liberation Movement (DCLM) to
address caste discrimination in the Church. There were several liberal bishops who backed the
movement. The initiative brought pro-Dalit institutional change in admissions, pastoral and social
initiatives and reorganized their ministries with the Dalit commission (1990) as the link and monitoring
unit. The Catholic bishops of Tamil Nadu announced 1990 to 2000 as the ‘Decade of Dalit Development’
and drew up a 10 point programme to eliminate discrimination in worship and cemeteries, promoting
Dalit vocations, encouraging Dalit leadership in church organizations, giving preference to dalits in
scholarships, admissions to training institutions, focused social service and supporting their claims
from the state. The programme was overseen and monitored by diocesan ‘Dalit Commissions’. Yet the
change in perception has been slow in spreading. Even though Dalit Christians constitute 70-75% of
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the Catholic Church in Tamil Nadu, only 6% among priests and nuns are Dalit. Similarly, there are
about 8 (5%) Dalit bishops among 155 Catholic bishops in India.

In November, 1999, an open memorandum was issued by DCLM to Pope John Paul Il apprising him of
the condition of Dalit Christians. On 17 November, 2003, Pope John Paul Il addressed a group of
Bishops from India ,”They (Christians of SC origin) should never be segregated from other members
of society. Any semblance of caste-based prejudice in relations between Christians is a countersign to
authentic human solidarity, a threat to genuine spirituality and a serious hindrance to the Church’s
mission of evangelization. Therefore, customs or traditions that perpetuate or reinforce caste division
should be sensitively reformed so that they may become an expression of solidarity of the whole
Christian community.” In 2004, Bishops of Tamil Nadu acknowledged continued caste discrimination
in the Church institutions and reasserted the opposition of Christianity to casteism setting in place a
new action plan which included teaching against untouchability in prayer and catechism texts and
making reservation in admissions and appointments compulsory and proportionate to the Dalit
population in the diocese. Awareness of the discrimination against Dalits and the resolve to fight it
became an important agenda of the Catholic Church in Tamil Nadu. Christian Dalit seminarians, novices
and others were able to articulate caste identities which a decade ago, nuns like Bama had to conceal
for fear of ostracism in religious institutions.

Writing ‘Karukku’ was a means of confronting the demons within and of healing wounds. By becoming
the ‘saw-edged karukku’ herself, Bama challenged her oppressors and inspired the downtrodden. In
her Forward to the 2011 edition of the book, Bama observes that ‘Karukku’ has been a comfort to many
who like her have suffered the pain of marginalization and caste discrimination and that it has given
them courage and helped them to love life once again. Instead of being beaten down they have united
to find liberation. Their battle has been actively supported today by the Catholic Bishops Conference
of India Commission for SC/ST/BC. Bama and others like her have challenged the Church to fulfil its
mission of preaching the good news to the poor, proclaiming release to the captives and letting the
oppressed go free. (Lk 4:18)
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ABSTRACT

Arun Joshi winner of Sahitya Akademi Award is a novelist who concentrates on the existential dilemma
of modern man. He exhibits great psychological insight and brilliant understanding of the psychological
workings of his protagonists. Sindi Oberio the protagonist of ‘The Foreigner’ experiences identity crisis,
sense of alienation, detachment and intense psychological trauma due to his selfimposed philosophy
of detachment. He experiences a strange sense of rootlessness, foreignness where ever he goes. He
wishes to achieve equipoise through non-attachment in vain. It is his delusion that he can live uninvolved
and unaffected, he has a misguided reverence for ‘detachment’ which he has developed over the years
more or less as a defense mechanism to avert all possible encroachment on his closely guarded
aloofness. Later he is compelled to redefine his earlier views on detachment as ‘right action’ instead of
as ‘non action’. Arun Joshi’s skill lies in subtly merging this with the Bhagavat Gita’s version of detachment
as motive free disinterested involvement in the duties of life by bringing out the psychological conflicts
which are innate and natural processes of the mind, which occurs when individuals perceive their
thoughts, views, attitudes, goals and interests contradicted by other individuals or social groups. Arun
Joshi does not bother about giving elaborate details of social setting because he is preoccupied in
studying Man more as a victim of his own inner environment rather than of the external material or moral
climate, His characters are more concerned with their own highly sensitized world of sense and sensibility.
Joshi concentrates on the more elusive world of inner thoughts, doubts, desires and dreams within the
frame work of their novels.

Keywords : Alienation, detachment, rootlessness, identity crisis, foreignness, psychological conflicts,
existentialism.

Arun Joshi emerged as an impor-tant Indo-English novelist with the publication of his very first novel,
The Foreigner. He has greatly enriched Indian English fiction with five remarkably distinguished novels,
The Foreigner, The Strange Case of Billy Biswas, The Apprentice, The Last Labyrinth, The City and the
River and a collection of short stories. His fictional world revolves around existential characters, constantly
pursued by the inner voice of conflict, identity crisis and existential dilemma. He exhibits great
psychological insight and brilliant understanding of the psychological workings of his protagonists.
Arun Joshi’s prime concern in The Foreigner is with the gradual evolution of Sindi Oberoi, the protagonist
of the novel from a negative philosophy of detachment to its posi-tive aspect. His skill lies in subtly
merging this with the Bhagavat Gita’s version of detachment as motive free disinterested involvement
in the duties of life by bringing out the psychological conflicts which are innate and natural processes
of the mind, which occurs when individuals perceive their thoughts, views, attitudes, goals and interests
contradicted by other individuals or social groups.

Sindi Oberio is Kenya born Indian of mixed parentage, born to an English mother and a Kenyan Indian
father and when they die he is brought up in Kenya by his uncle. Lack of familial ties leaves his childhood
days under the veil of emotional aridity and this sense of rootlessness dogs his footsteps even when he
goes first to England and later to America to pursue his studies. He experiences rootlessness and a
feeling of foreignness wherever he goes, to Kenya, London, Boston or India. Sindi Oberio’s quest for
being for lacking a sense of belonging makes him a detached individual. Though he receives the love
of many women like Anny, Kathy and June he fights shy of getting involved with any of them for love
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was equated by him with selfishness, attachment and possession. His objection to marriage is rooted
not so much in his defiance of accepted social norms as in his fear of its destructive possessiveness.
To him each human self is a solitary cell and nothing least of marriage can ever help individuals to step
out of that cell of loneliness. This is the reason for his refusing to marry June though he is genuinely
fond of her and is aware of her willingness to becoming his partner in life. He feels the need for love but
holds back from extending love to others because of his peculiar fear psychosis. His orphaned condition,
his lack of familial ties, his acute sense of rootlessness, his feeling like an alien in every country he
visits are all responsible for this quirk in his personality. Added to all this he has a misguided reverence
for ‘detachment’ which he has developed over the years more or less as a defense mechanism to avert
all possible encroachment. The immense effect of his psychological conflict is implicit in his statement,
“Twenty —five years largely wasted in search of peace”.(Joshi,22) Sindi’s loves his American girl friend
June Blyth but refuses to marry her as he wants to remain detached. Baffled by his emotional reticence
June tells him, “There is something strange about you, you know. Something distant I'd guess that
when people are with you they don’t feel like they are with a human being.”(Bala,22) Sindi’s conflict
between attachment and detachment is confusing and difficult to comprehend. He remained detached
from his earlier girlfriends Kathy and Anna but he was in love with June. He is really fond of June and
she cares for him and is keen on getting married to him. However, Sindi’s existential conflict of being
true to himself and his philosophy of detachment prevented him from getting married to her. He was
obsessed with finding solutions to his inner conflict. He wants to be detached but at the same time
involves himself in worldly pleasures, as pointed by Shanmuga, “All the while mouthing philosophies
of detachment and non-involvement Sindi is a pleasure-seeker like the Epicureans as is evident from
his reveling and developing illicit relations with Anna, Kathy, Judy, Christine and June.”(Joshi,207)
Sindi’s refuses to marry because he is afraid of possessing or of being possessed. The conflict of the
‘self’ verses society makes him alienated and lonely. Sigmund Freud in his analyses of the Id, Ego and
Superego discusses, the psychological conflict of self with environment, it makes one alienated because
of identity crisis. The psychological conflict of individuals has been a subject of intellectual discourses
of psychologists, sociologists and literary writers. Camus, Kafka, Sartre and other existential writers
have extensively dealt with the theme of self-identity and identity crisis. Arun Joshi has also focused on
this crisis from psychological and sociological point of view. Sindi Oberoi is a perennial outsider, an
uprooted young man, he has no roots. As he defines himself , “An uprooted young man living in the
latter half of the twentieth century who had become detached from everything except myself. “(Joshi,35)

What we find in Arun Joshi’s novels is therefore a subterranean undercurrent of existential thought that
leaves a distinctive colouring on each one of his novels without submerging their essential differences
from one another either in subject or in style. Writers like Camus have rightly suggested that ‘un
involvement’ is neither possible nor normally right, for man as a social being, can find abiding happiness
only in ‘solidarity’ or sincere involvement is cause undertaken in a selfless spirit for the promotion of
the welfare of society in general. After the terrible consequences of his non-involvement in America, he
moves to India and starts working for Kemka, Babu’s father. Gradually self-realization dawns on him
especially after his interactions with Babu'’s sister Shiela. Sindi finally understands that performance of
one’s duties without any desire is in fact detachment. In India he works for Kemka and later after the
collapse of Kemka’s business his decision to take up the responsibility of the firm to save the workers
from being terminated reflects Sindi’s realization of the theory of detachment, which is actually
involvement and right action. Abraham observes that, “Sindi’s theory of detachment howsoever removed
from it may be from Indian version, is Indian all the same, the value is Upanisadic and a modified
version of that of the Bhagavat Gita, as the effect is similar.”(Abraham,36)

In the beginning Sindi depended on his own philosophy of non-involvement for hap-piness, which
results in the death of his best friend Babu and and his girlfriend June. But he slowly learns that real
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detachment from men and matters comes when one performs one’s duty sincerely without any desire
for the result, as laid down in The Gita. Sindi Oberoi learns the hard way that ‘foreignness’ is more a
state of mind than an alienness caused by the accident of birth in any particular country. We find in
Sindi’s redefinition of his earlier views on detachment as ‘right action’ instead of as ‘non action’, an
artistic verification of this creed. Sindi himself has a vague glimmering that the crux of his despondency
lay in his own incapacity to reach out to people and establish satisfying emotional rapport with them
and hence his statement, “my foreignness lay within me and | could not leave myself behind wherever
| went”(Joshi,62). Arun Joshi’s philosophy is evident in the serious comments on life and its meaning
made by the various characters in the novel. The following remark of Sindi offers not a time worn cliché
on life but a justifiable jibe against the Kemkas of the world to whom successful financial management
even if it involved the hoodwinking of law meant the be all and end all of existence, “Life is not a
business account, losses of which can be written off against the gains. Once your soul goes bankrupt
no amount of plundering can enrich it again.”(148)

Sindi’s loneliness is accentuated by the fact that he is surrounded by people who are lonely too, who,
in the words of Arun Joshi, “Have suddenly realized that life had left them by the wayside”.(65) The sad
refrain of Sindi’s life, “Somebody had begotten me without purpose and so far | had lived without
purpose”® is played on a lower key in the lives of other important characters in the novel. Sheila is
shown as content to watch the drama of life from the wings as she lacks the courage to be a participant
in it. Her father is shown as too obsessed with material success to have any time for the finer values of
life. Babu Kemka’s self pity and puerile emotional needs and Mrs. Blyth’s awareness of the emptiness
of her life are similarly highlighted by Arun Joshi to underscore the fact of Sindi’s loneliness being a
part of his human heritage. In the explanation he offers to June as to why he cannot marry her Sindi
draws pointed attention to people’s pathetic attempt to find in marriage a panacea for their loneliness.
“We are both alone, both you and I. That is the problem. And our aloneness must be resolved from
within. You can’t send two persons through a ceremony and expect their aloneness will disappear”.(143)

The original stand of Sindi that love is a liability, a weakening of the emotional armor that leaves one
vulnerable to hurts and exploitation undergoes an interesting transformation towards the end of the
novel when he is made to realize that genuine concern for others and willingness to be involved in
responsibilities so as to safeguard their interests are the only avenues that can lead one to the sanctuary
of inner peace. Sindi’s visit to India is used by Arun Joshi to emphasize the importance of the existential
principal of man’s obligation to create a meaning for himself. When existing meanings are not acceptable
to him, the first step towards that is to have a clear cut view about one’s own priorities. Sindi, staggered
by the realization that as a drifter who belongs to no specific country or culture, he had no guide lines
whatsoever on which to formulate his world view, wishes he too can be like Mr.Kemka whose religion
and upbringing have given him an easy to follow value system and hence his statement to him, “You
had a clear cut system of morality, a caste system that laid down all you had to do. You had a God; you
had roots in the soil you lived upon. Look at me. | have no roots. | have no system of morality”.(147)

Sindi’s enlightenment of the new philosophy of detachment transform him into a very positive person
as observed by Malshette, “The prime concern of the novelist is with the gradual evolution of Sindi
Oberoi from a negative philosophy of detachment to its positive aspect.”(Malshette,2) Sindi was initially
not at all interested in Kemka’s business. He was steadfastly following his own philosophy of detachment.
He was afraid to be attached to anybody or anything but he changes his philosophy after his interaction
with a worker of Kemka. Joshi cleverly builds up the evolution of Sindi’s character from detachment to
attachment. Existentialism is not about only negative thoughts and frustrations, it has a positive side
also. However, towards the end of the novel Sindi Oberio manages to get an opportunity to find the real
meaning in life. His meeting with Muthu, an illiterate worker in India proves fruitful. He helps Sindi by
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advocating the true meaning of detachment stating that ‘sometimes detachment lies in actually getting
involved’ (Joshi,184). Sindi understands the true meaning of detachment and accepts to take charge
of Kemka industry and work hard to save it from ruin. Nevertheless, he thinks that, ‘the fruit of it was
really not my concern’.(Joshi,184)

Sindi’s defense wall of non — involvement was the result of his upbringing, his Americanized attitude.
He had cultivated an indifferent attitude to escape from his psychological turmoil of rootlessness. He
had moved from one country to another but had actually found no answers to his quest for meaning in
life. In India, an extremely poor worker of Kemka, Muthu provides with the answer to his detachment,
escapist mind of mind. Muthu instills in Sindi the philosophy of karma as stated in the Bhagvad Gita.
Lord Krishna preaches that to achieve enlightenment one must perform one’s duties. One cannot
escape from one’s responsibilities as Muthu replies to Sindi’s non involvement stance,

“But it is not involvement, sir, he said, ‘Sometimes detachment lies in actually getting involved.” He
spoke quietly but his voice was firm with conviction..... a line of reasoning that led to the inevitable
conclusion that for me, detachment consisted in getting involved with the world.” (Joshi,193)

Sindi cannot be detached he is compelled to get involved. In India Sindi Oberio actually understands
the true meaning of his escapism, of his defense mechanism. He realizes that non attachment is in fact
attachment, a development of positive attitude to end the sufferings of others. “Now | had begun to see
the fallacy in it. Detachments consisted of right action and not escape from it. The gods had set a
heavy price to teach me just that.”'6Sindi works tirelessly to revive Mr. Kemka’s business irrespective of
the consequences. Sindi finds a different path to escape from his sense of rootlessness and a sense of
foreignness. He works with dedication and commitment to revive Mr. Kemka business, to save it from
ruin for the benefit of the workers. His perseverance leads him to find meaning in life. In The Foreigner
Arun Joshi resorts to the Indian Vedanta philosophy, the teachings of Bhagwad Gita to illustrate Sindi’s
quest for meaning in life, to solve Sindi’s crisis of rootlessness. Sindi is shown as a very strong character
that gradually moves from the negativity of detachment to its positive aspects. Thus the philosophy of
escapism is handled by Arun Joshi, as aptly observed by Gadhauvi,

“Arun Joshi’s treatment of escapism from various fields like: from the common human relationship,
from one’s lovers, friend and more than anything else, the dissection of modern escapism in the light
of Shri Madbhagvagita, gives us altogether a new vision of the society. With an example of one person,
he satirizes the entire modern society, because the prevalence of escapism in modern world is firmer
than any other way of life. With the help of these devices of novel writing, Arun Joshi establishes one
thing very firmly and that is if one is not responsible enough to answer the inner voice of self; then he
cannot refuge this escapist soul. On the contrary, he will remain The Foreigner wherever he goes.”
(Gadhavi, 54)
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TEACHING READING TO “BABEL’S CHILDREN”:
TWO CASE STUDIES

Jayashree Palit

ABSTRACT

The objective of the paper is to present two case studies of teaching and learning practices adopted, to
inculcate good independent reading habits in young adults, in an affiliated college of SNDT Women’s
University, Mumbai in the Indian context. The paper examines there practices in the context of curriculum
demands in a globalized world. It examines how the demands of internationalization affect the overall
approach to teaching reading and its daily practice especially in a multilingual classroom. The first case
study is related to the use of comics (the term is used to include traditional comic books as well as
graphic novels) as a tool to teach reading. The second focuses on different strategies to unleash the
power of words and use them as a tool of self-expression. In this context, the paper will highlight an
Advanced Learners’ publication of a monthly newsletter ‘Campus Express’.

Keywords : Globalization, Comics, Power of Words, Vocabulary in Context

\.

David Block, in his article Globalization and Language Teaching, has pointed out that while there
seems to be consensus that we are living in an increasingly globalised world, there is disagreement
about the responses to globalization.

Giddens has defined globalization as “the intensification of worldwide social relations which link distant
localities in such a way that local happenings are shaped by events occurring many miles away vice
versa.’ (Block 75)

For language teachers in particular and educationists in general the question is how discussions about
globalization taking placing in sociological circles relate to the education system and the overall approach
to language teaching and to its daily practice.

Tony Wagner’s book The Global Achievement Gap (2008) provides the right context for any discussion
regarding the issues challenging language teachers and educationists.

Wagner raises two important questions that are facing educationists all over the world. Are we teaching
and testing the skills that matter most in the global knowledge economy? and what does it mean to be
an educated person in the 21t Century?

Wagner notes a profound disconnect between what potential employees are looking for in young
people to day and what is actually being done in the classrooms. The course curricular and teaching
practices have remained the same for a long time. He is of the view that the nature of teaching is such
that it tends to isolate it from the larger world of rapid change.

The need of the hour is a challenging and vigorous curriculum which addresses the needs of the
present day students. This a especially true of English Language teaching. English is fast becoming a
global language. This statement has been debated, challenged, opposed and accepted by many but
the fact remains that it has become a truly global language. Today it is widely learnt as a second
language and used as on official language in many Commonwealth countries. Today English has been
labeled as “world language”, “lingua franca” and a symbol of “linguistic imperialism” but it is worth
noticing that English is a very flexible language which has absorbed many aspects of various cultures
and today we have many “English dialects”, English based “Creole” languages and “pidgins”. Some
of the well known varieties of English language are Canadian English, Southern American English,
Scottish English, Indian English and so on. These varieties also use different accents, vocabulary and
grammar structures thus helping English language to evolve continuously.

Since English has taken on a new importance in the globalized world it is imperative for all those
involved in ELT to ask how, in today’s highly competitive global economy, ELT can prepare students for
careers and citizenships.

Wagner has identified what he calls the “Seven Survival Skills” needed by students in the globalized
world. They are Critical Thinking and Problem solving, Collaboration and Networking and Leading by
Influence, Ability and Adaptability, Initiative and Entrepreneurialism, Effective Oral and Written
Communication, Accessing and Analyzing Information and finally, Curiosity and Imagination.
(Wagner xii)
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It is no secret that concern about poor communication skills is widespread across the globe.
Communication skills are a major factor highlighted in dozens of studies over the years that focus on
students lack of preparation for both college and the workplace, and these skills are only going to
become more important as workplace teams are increasingly going to be composed of individuals
from diverse cultures.

Developing the reading skills of students has always been a priority of teachers and educators. In
order to develop this skill it is necessary for the student to read regularly. Motivating students to do so
has been a challenge teachers have always faced. To convey to a student the importance and pleasure
of reading or to keep them motivated has been a Herculean task. Technological advancement has
further pushed reading to the backseat, and whether it is a young reader or an advanced one, reading
is the last thing they would want to do.

Teachers have always struggled to find a tool to motivate learners to read. In a small survey conducted
in Mumbai, learners have accepted that at some point of time they had been introduced to comics and
found them very interesting and fulfilling. Teachers and parents too agreed that comics are capable of
holding the attention span of young learners for a longer period of time. The question then arises ‘Can
comics be used in the classroom as a tool to inculcate reading habits in students and to encourage
independent reading?”

Gone are the days when students sneaked comics past diligent parents and teachers who sneered at
comics as sub — par literature. Today, the focus of education is on enhanced student learning, and all
curriculum materials and teaching techniques are receiving careful review. Since capturing the attention
of learners is an essential component of effective teaching practice, teachers are now turning to comics
as a tool to reach struggling readers.

The instant reaction to this process is that educators are lowering the educational standards and
reinforcing lazy reading habits. However, advocates of comics feel strongly that if this can help young
learners to become fluent readers then critics should put away their preconceived notions and give
comics a try.

The term ‘comics’ is used in this paper to cover both the traditional comic books as well as graphic
novels. A look into the history of comics shows that the word ‘comics’ originated from the Greek word
‘komikos’, pertaining to comedy and is a graphic medium in which images convey a sequential narrative.
The sequential nature of the pictures over words, distinguishes comics from picture books, though
there is some overlap between the two. As a sequential art, comics then, emphasize the pictorial
representation of a narrative. This means, comics are not an illustrated version of standard literature,
and while some critics argue that they are a hybrid form of art and literature, others contend comics are
a new and separate art; an integral whole, of words and images both, where pictures do not just depict
the story, but are part of the telling. In comics, creators transmit expression through arrangement and
juxtaposition of either pictures alone, or word (s) and picture (s), to build a narrative.

The ‘graphic novel’ may be seen as an extension of the traditional comic format. A graphic novel is a
narrative work in which the story is conveyed to the reader using sequential art in either an experimental
design or in traditional comics formats. The term is sometimes used to disassociate works from the
juvenile or humorous connotations of the terms ‘comics’ and ‘comic book’, implying that the work is
more serious, mature or literary than traditional comics.

The distribution of comics in India is more recent that the European, American and Japanese industries,
but is nevertheless 60 years old. Despite the publication of about 100 million copies a year, comics in
India are still largely dominated by American characters, and local production remains marginal. In
1967, Anant Pai, the editor of the India Bank House, launched the series Amar Chitra Katha, the objective
of which was to transmit to children the great stories of historical figures and those in religious texts of
Hinduism, Buddhism, Sikhism, Jainism and Christianity. The life of Krishna was the first in the series
followed by the Ramayana and the Mahabharata. The collection now has 426 volumes. Graphic novels
have also flooded the Indian market. This success story confirms the fact that students do like reading
comics.

The question is how suitable are comics as a tool in inculcating good and independent reading habits
in young adults. In order to assess the educational value of comics, a survey was undertaken on young
adults in Mumbai in which 15 parents, 15 teachers and 50 students participated. This survey was a
small step in understanding whether reading habits can be inculcated through comics. The results
were very encouraging.
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The survey was conducted at three levels: students, aged between (16 and 22 years), parents, (22% of
whom were post graduates, 12% were graduates, 36% were undergraduates and 4% were technically
qualified), teachers, (66% of whom were post graduates).

All the students acknowledge that they had been introduced to comics at some point. They also said
that comics have a special appeal for them. The best part was that 78% cited reading as their hobby
and went on record saying that they read books regularly. Only 1% admitted that they did not read at
all.

Amongst parents, 40% mothers and 32% fathers read books, bought and borrowed books, and had
introduced their children to comics early in life. The students who read regularly belonged to those
parents.

The teachers were all concerned that reading as a habit was on the decline. 99% felt that picture story
books or comics help in sustaining interest of students. Further, they felt that comics like Amar Chitra
Katha inculcated good moral values in children.

Shri Anant Pai, the editor of India Book House and the brain behind the Amar Chitra Katha series was
interviewed. He agreed that reading was on the decline but felt that it was ‘coming back in a big way’.
He also agreed with teachers that comics can be a stepping — stone to developing a good reading
habit because according to him ‘a picture is equal to a thousand words’.

Itis necessary then, to analyze the advantage of comics. By far the most frequently mentioned asset of
comics as a educational tool is the ability to motivate students. William Marston theorizes that the
appeal of the comic medium is woven into the very fabric of its nature. This is because “pictures tell
any store more effectively than words”. Comics, being a visual medium, increases learning. This happens
because learners reach saturation level earlier with texts than with pictures. Further, educators cite
comics “permanent, visual component” as one of the many reasons for using comic books in the ESL
class. Film and animation, in contrast to comics, are visual but ‘time — bound’. Language and action in
films and animation are ‘fleeting’. The medium, rather than the audience, dictates how quickly the
viewing progresses. The text medium, on the other hand shares comic’ “permanent” component but
not it’s visual”. “Visual permanence”, then, is unique to comics. Time within a comic book progresses
only as quickly as the reader moves her eyes across the page. The pace at which information is
transmitted is completely determined by the reader.

Karl Koenke (1981) suggests that comics can lead students towards the discipline of reading especially
to those who do not enjoy reading or have fear of failure. Since comic books are laid out in frames, it
is very easy for readers to track the story. In fact, it is also easy for those readers to both jump ahead
and back as the story develops. In addition, the fact that each frame contains some text and a picture
makes it much easier for readers to grasp and contextualize a story. Ultimately, the limited text in each
frame in beneficial to those for whom reading is a challenge. Therefore, comics are very appealing to
readers who are intimidated by and / or frustrated with long text passages. The pictures in the frames
of course add many visual cues to the story line, thus helping the learner to understand the critical
literary points of the story better.

Advocates of comic books in contrast to critics feel that the goal of any good teacher is to educate,
even if the method is unconventional. To corroborate this, Michael Bitz, founder and director of the
Comic Book Project, which began in 2001 says that they are reaching 850 schools and 12,000 children
across the US this year. They also claim that the project has increased the desire of the learners to
learn reading. Comics can not only be utilized to inculcate reading, it can also be a useful tool in the
classroom to teach a number of language skills.

For the pre — reader, a comic can be purely graphical in nature and help provide with sequencing as
well as concrete to abstract transactions using illustrations instead of written words. The written
component can be introduced when the learners are ready to connect words with images. Before a
child is ready to read text, comics can give them practice in understanding the information on a
printed page. They can learn the same basic skills; tracking left to right, top to bottom, interpreting
symbols, and following the sequenc regular basis. The reasons for this are obvious. Students, who are
learners of English as a second language, are often handicapped because of the lack of vocabulary.
They fumble for words when they have to express an idea either in writing or in speech. Therefore, an
important objective of English teachers is to develop vocabulary of the learners and help them to
comprehend the meaning of words and sentences.

In Mumbai, S.N.D.T. University teaches English as a second language at the graduation level.
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The FYBA (English Medium) is as follows Course value: B.A. (Compulsory Course) for English Medium
students. It is divided into two papers for Semester | and Il. (100 marks paper 75 External assessment
and 25 Internal assessment).

Semester | ‘An Elementary Course in Language and Communication Skills, Semester Il ‘An Elementary
Course in Reading, Writing and Comprehension’.

For Semester | the objectives are as follows

1) To enable students to communicate and express themselves in simple English

2) To enable students acquire skills in comprehension, skimming and scanning of passages

3) To enable students write descriptions and develop skills for argumentative writing

For Semester Il the objectives are as follows

1) To enable students to read and understand literary text and discuss issues raised there in
2) To enable students develop writing skills such as note taking letter writing etc.

There is a 10 mark component on vocabulary. (Out of 75 marks)

The traditional approach to the teaching of vocabulary has been incidental i.e. limited to presenting
new items as they appeared in reading or sometimes listening texts. This indirect teaching of vocabulary
assumes that vocabulary expansion will happen though the practice of other language skills. Such an
approach is not enough and there are many aspects of lexis that need to taken into account when
teaching vocabulary. The goals of vocabulary teaching must be more than simply covering a certain
number of words on a word list.

It must introduce the student to the fascinating world of words. The real challenge is how to make the
students ‘fall in love with words’ In the words of Eddie Cantor, actor 1892 — 1964"Words Fascinate me.
They always have. For me browsing in a dictionary is like being turned loose in a bank” (Pickover 75)

In 1958, a fan asked Bertrand Russell to list his twenty favourite words in the English language. Russell
replied “I had never before asked myself such a question.” and then proceeded to give his list as
follows:

wind apocalyptic quagmire chorasmean
heath ineluctable diapason sublunary
golden terraqueous alabaster alembic
begrime inspissated fulminate chrysoprase
pilgrim incarnadine astrolabe ecstasy

Isn’t this a lovely set of luminous words (Pickover 46)

Another fascinating aspect of teaching vocabulary is the awareness that in many ways we are “prisoners
of words” It is important to be aware of the limitations of language and how language, more specifically
words, shape our perceptions of reality. The argument that language partially shapes the way we
perceive reality is an old one that gained accelerating interest in the early 1900s when anthropologist
and linguist Edward Sapir (1884 — 1939) proposed that language and thoughts are interconnected like
threads in a complex braid and that humans are often restricted by their vocabularies and languages
Sapir’s student Benjamin Whorf (1897 — 1941) extended this concept of linguistic reality — shaping and
believed that different world views  are shaped by different / languages. He also suggested that what
we actually think is determined to a large extent by our language (Pickover 25)

The Cambridge Encyclopedia of Language distinguishes between four related hypothesis. The first is
that people have thoughts and put them into words. In this sense, language is like a skin for internal
thoughts. The second is the Sapir — Whorf hypothesis which we have discussed: language shapes
thought. The third is that language and thought are identical. Here thought is an internal form of speech.
The fourth is that language and thought are interdependent. This is a widely held notion today. Neither
language nor thought takes precedence over the other. (Pickover 33)

There are several examples of how different languages compartmentalize the world. For e.g. English
words for the following berries actually end with the word “berry”: “mulberry, blueberry, raspberry and
strawberry. The French, on the other hand, have entirely different words for the same fruits: mure,
myrtille, framboise and frame. The English speaker and a French speaker won’t be thinking of the
group in quite the same way. In the one the thinking process involves a whole that is broken down; in
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the other, they are separate elements that only come together in the presence of knowledge beyond
the words themselves. The Japanese language doesn’t have a single word for Water but rather two
words mizu (cold water) and oyu (hot water) To a Japanese the two concepts cannot easily be grouped
under a single word as they are in English.

Cultures certainly have many words for elements of their environment that are important to them. The
Eskimos are supposed to have many more words signifying snow than does English Again, the Tatiana
of Brazil have numerous compact terms for ants — edible ants, biting ants, stringing ants and so forth
words for which a ‘regular’ speaker of English would probably not have. However unlike English the
Tatiana do not distinguish linguistically between green and blue.

There is also need to take cognizance of the fact that our students of Mumbai for e.g. speak and write
Gujarati, English, Hindi and Marathi. They tend to borrow words form all the languages they know
when they don’t have words in any one language. So a student who is struggling to speak or write in
English may use words from Guijarati, Hindi or even Marathi.

We now come to the specific challenge of teaching English. English has the world’s largest vocabulary,
with over 800,000 words (including technical words), in part because English borrows words from
many other languages. Consider for example the sentence:

The evil thug loafed beside a crimson table, drinking tea, and eating chocolate, while watching the girl
wearing the angora shawl.

Thug is a Hindustani word. Loafed is Danish. Crimson is from Sanskrit. Tea is Chinese. Chocolate is
Nahuatl. Angora is Turkish, Shawl is Persian. (Pickover 74)

Jeanne McCarten in Teaching Vocabulary points out the almost impossibility of saying exactly how
many words there are in English. Studies have identified the most frequent 2,000 to 5,000 vocabulary
items to be given priority in teaching. It is apparent that teachers cannot cover such a large number in
class. So students have to become self — sufficient learners. Therefore it is important to help students
with how to learn vocabulary as well as what to learn.

The ‘Corpus approach’ could be useful in identifying what to learn. Our choice may affect which words
we will include in our materials and which meaning of those words we will teach. Most of the syllabus
can be based on a ‘spoken corpus’ as for students of compulsory English the priority is speaking. For
written English it is important to include the kinds of texts students will have to write. The corpus
teaches us a lot about vocabulary. Essentially it tells us about frequency, difference in speaking and
writing, contexts of use, collocation, grammatical patterns, strategic uses of vocabulary.

Another issue to consider is which vocabulary we want students to be able to use when they speak and
write (their active or productive vocabulary) and which we want them to be able to recognize and
understand but not necessarily produce (their passive and receptive vocabulary). Students should be
made aware of these distinctions. Another interesting advice is not to focus on single words but on
larger “chunks” such as collocations, phrases, even whole sentences as well as strategic vocabulary.
Students can build up a stock of expressions as well as individual words which will help them
communicate more fluently

We would like to draw specific attention to how we have approached the teaching of vocabulary.
Vocabulary is linked with reading comprehension Francoise Grellet’s definition of reading
comprehension “understanding a written text means extracting the required information from it as
efficiently as possible” (Grellet 3) is relevant to our objectives. It is also important to note that students
read different kinds of texts beyond the prescribed textbooks or subjects. Most of them read novels,
newspapers, magazines, advertisements, instructions, directions, menus, posters, internet etc. Their
reasons for reading could be for pleasure or for more information. Reading involves a variety of skills
and the one that we are specifically concerned with is the meaning and use of unfamiliar lexical items.

The biggest problem of all for our student is that her vocabulary is not good enough for the reading she
has to do. Most teachers give the obvious advice — she must read a great deal more. The readers
cannot be taught words directly they learn more by meeting the words in context and assimilating the
meaning. An extensive reading programme is the single most effective way of improving both vocabulary
and reading skills in general.

Texts loaded with unfamiliar words quite obviously impede reading skills. Can the student know every
word of the text? How should they deal with the unknown ones? They can be told to skip some but not
knowing the meaning of words blocks comprehension. The term ‘words’ is used for convenience it is
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lexical items we are referring to, a lexical item can be loosely defined as any word or group of words
with a meaning that needs to be learnt as a whole.

How does a student go about finding the meaning of an unknown or unfamiliar word that she comes
across in her reading? The usual recourse is to go to a dictionary but as evident this is laborious and
slows down the reading process. While there are several useful strategies, the one that we have found
useful is to encourage students to figure out the meaning of the word by reference to context.

What exactly do we mean by ‘context of a word’. We mean the words that are near to or modify that
word. By studying the context, we may find clues that lead us to its meaning clues may be found in the
immediate sentence or phrase in which the word appears as well as in the adjoining sentences or
phrases too clues may also be found in the topic or subject matter of the passage in which the word
appears. Sometimes even features like photographs, illustrations, charts, graphs, captions and headings
may be useful as clues.

Reading is a constant process of guessing, and what one brings to the text is often more important
than what one finds in it. This is why, from the very beginning, the students should be taught to use
what they know to understand unknown elements, whether these are ideas or simple words. This is
best achieved through a global approach to the text.

One could sum up this kind of approach in the following way: (Grellet 7)

Study of the layout; = Making hypothesis about 4’7 anticipation of where

title, length, picture, the contents and function to look for confirmation

typeface, of the text of these hypotheses
according to what one

knows of such text types

}

Second reading «—— Further 4——— Confirmation 4——— Skimming
for more detail prediction of revision of through the

one’s guesses passage

The approach has been to start with a global understanding and more towards detailed understanding.
The overall meaning of the text, its function and aim, comes first only then do we move to vocabulary.

Our focus has been on vocabulary in context method. Here vocabulary and reading are integrated.
The passages used by us are taken from the prescribed text (Bellare Vo1. 2). For example for the
passage Good Morning Delhi (Bellare 8-9) the students are first made aware of the visual clues like
heading, title, subtitle, authors name etc. Idiomatic expression like “tongue — in —cheek” need detailed
discussion. The questions given at the end of the passage and the guidelines for reading encourage
the approach of skimming and scanning and getting a global view of the passage. (Bellare 10-11)
Sometimes students are encouraged to use the dictionary and to look up all new words and to make
vocabulary lists.

The text has many passages and students are able to develop skills of guessing from the cues and
inferring meanings from the context. This proves to be a valuable foundation for developing and
reinforcing the vocabulary-in-context approach.

Other passages that lend themselves to this method were selected from available resources. The book
we find most useful is Vocabulary Workshop Level A to D (Stostak 2005).

The methodology adopted is as follows. A self diagnostic test helps to identify the students present
vocabulary (Stostak 19 -20) Most students were found in the range of 50-60%.

The passages used are short and of general interest and students are encouraged to read and guess
the meanings of the words from the context. The passages that we have used successfully from this
series are: An Olympic Star, Birth of a Puzzle, Exaggerated Kings. (Stostak Vol. A Unit 5 p 64, Unit 6,
97, Unit 9, 104).
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The passages have to be carefully selected as many of them relate to the experience of those living in
U.S.A. This led to the idea of Campus Express. The purpose was to create reading material more
relevant to the students experience by integrating skills of writing, vocabulary development and reading.

Campus Express is a college newsletter of the students, by the students and for the students. Campus
Express is a special feature of the college as it is an Advanced Learners initiative in the truest sense of
the term. It is a spontaneous overflow of a creative need of a group of students and has helped to hone
reading and writing skills as well as values like team work, responsibility, interviewing skills and work
ethics, positive communication etc.

In 2012, a group of six students of B.A. | (English) took the initiative of approaching the English teacher
with the request they be given permission and support to support a student’s news letter. This group
had already demonstrated that they were a cut above the rest in writing and speaking skills. They had
extensive exposure to language through books, films etc. and they took up the challenge of producing
anews letter every month. They had freedom to choose their own content. They had complete autonomy
in the production process, but a few guidelines were given by the teacher, no harm to be done to the
colleges image or any offence given to any individual, language used could be ‘student friendly’ but
correctness of spellings etc should be maintained. Six issues have been brought out and the response
has been very positive. An analysis of the Campus Express issue shows a blend of slang, Hindi and
English. Campus Express can be read in the blog campuse@wordpress.com password: sndtnanavati.

Thus, the use of comics and the vocabulary in-context approach have helped to facilitate the
development of the reading skills of the students. The paper has highlighted the simple but effective
methods used in the classrooms of two colleges affiliated to SNDT Women’s University, Mumbai.
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THE PAST, PRESENT AND BEYOND
IN “HUMAN CHAIN” BY SEAMUS HEANEY

Rajshree Trivedi
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ABSTRACT

I plan to discuss the interplay of temporal shifts between the spatial and the spiritual / incorporeal
or psychological patterns, artistically and aesthetically blended with the Irish pastoralism in Human
Chain, the last collection of poems by Seamus Heaney. Time is a liquid entity in Heaney’s poems that
blends intricately with the functions of the mind of the entities “l/me,” and at times, the “We/us.” This
paper will confirm the proposed premises by re-reading the images intertwined with the poet’s
constant consciousness of the time- “Inillo tempore” (in that time), “in the years to come” and in “all the
dynasties /of the dead.” It will also study the role of the Classical and Irish myths in connecting the
three temporal phases while drawing analogies between the human and environment . Simultaneously,
the paper will make quite a few allusions to ‘Wraiths’, ‘Sidhe and other existing and non-existing
entities in County Derry in Northern Ireland. The poems are catalogued into two types in this essay- the
family poems and the County Derry poems in order to explore the timeline concomitant to the
psychological movements of the poet/speaker in the poems.

Keywords : temporality, space, psyche, family poems, County Derry poems , afterlife.
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Everywhere plants
Flourish among graves,
Sinking their roots

In all the dynasties

Of the dead.

* %k

The dead here are borne
Towards the future. (‘A Herbal’, 35 & 38)

Presenting Ireland live, throbbing with her human chain, struggling to survive in the “sepulchral
version of [a] paradise”( Lordon, n.p.) within the spatial and temporal grids calls for an unstinted
effort to weave a web of words, especially when the poet chooses to structure his poems predominantly
in his favourite crisp tercet -stanza patterns. A close analysis of each of the poems in the collection
Human Chain (2010) reveal that Seamus Heaney(1939-2013) artistically blends the past and the present
moments set in the County Derry in Ireland, with frequent shifts into a time zone that belongs to
neither of the two phases, but somewhere in the “elsewhere world, beyond / Maps and atlases,/
Where all is woven into/And of itself,” (‘A Herbal’, 43). Not that it has been one of the unpremeditated
styles of Heaney to tilt, balance and raise the lever of his time machine so as to capture the glorious
past of the Celtic culture of the pre-Christian times, or the civic disturbance of the pre and post
Troubled Times or the ‘living breath’ (Toibin, n. p.) of the present Ireland, but the metaphysical
broodings into these terrains come with a fresh fervour and imagination especially, in the group of
poems titled under ‘Loughanure’, ‘Route 110’, ‘A Herbal’ and ‘The Riverbank Field” in Human Chain.

A maiden reading of Heaney’s poems without sufficient understanding of the cultural, political,
social, historical elements or for that matter the physical anthropology of Ireland certainly leaves the
reader with an experience of ‘Hush, backwash and echo” (‘Canopy’, 44) The readings of the poems
that apparently appear to be short, crispy and slightly incomprehensible promise the reader a journey
across the County Derry as well as to the mythopoeic worlds of Virgil, Guillievic, David Ward, Colin
Middleton and other artists whom the poet celebrates in his “Elysium”( Album,’8). While a few of the
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poems are written in memory of his parents, artist friends and mentors , many of them are reminiscences
of the plain, simple beings with ‘a kind of empty- handedness/Transpired....” or at times, “the
disregarded” ones or “the up close” ones from the community around him. Amidst the rich texture
of words taken from the register of the local natural order, there is a resonant presence of the ‘ineluctable’
and the ‘indelible’ whose ‘ embrace’, the speaker/ poet is fervently waiting for — a theme recurring in
many of the poems.

The poems in Death of a Naturalist (1966), Heaney'’s first collection announced the heralding of a
new poet who will contribute extensively to the world of English poetry for the next forty five years to
come. ‘Digging’, the first poem in the collection has the speaker/ poet contemplating on his ‘would
be’ profession of writing- “the squat pen rests” - as against the strenuous job of digging the potato
farm- the familial profession. The resting pen slips into the past while looking down at the “gravelly
ground” as he remembers the father and the grand father digging “to cut more turf in a day” and his
inability to do so — “ But I've no spade to follow men like them.” However, the commitment towards
the end- “The squat pen rests/ But I'll dig with it.”- is a promise that was seriously fulfilled in the coming
years of the Nobel Laureate’s career. A similar kind of experiential situation resonates in the epiphany
in Human Chain (2010). Itis the pen again in ‘The Conway Stewart’( a branded pen) gifted by the
parents — “Guttery, snootery,/ Letting it rest then at an angle/ To ingest...... To my longhand/ ‘Dear’/ To
them, next day.” Close to the end of the Human Chain, there seems to be a fulfillment of a mission
long undertaken that finds its further destination- the “Wisdom keeps welling in streams” - in the
poem ‘Colum Cillle Cecinit. The process of demystification nevertheless, ends ona more, concluding,
positive and maturity note that appeared to be more constrained in the first collection.

A macroscopic overview of the recurring images, metaphors, places- the roads of County Derry- or
the mythic patterns may sound to be repetitive and at times, more of the plodding ones in Human
Chain. However, John Wilson Foster has a different argument on this observation. While commenting
on Heaney’s poetic marvels achieved at the age of fifty and thereafter, Foster argues

The incidence of marvels apart, a good deal of Heaney’s recent poetry has been a revisitation of what
he has already versified. But the revisitation is also a revision, made necessary, it would appear
through a recent accession of love or affection and what can ever seem like late middle aged nostalgia
(207).

The “revision” exercise that began in the early fifties and continued to remain till the next two and
more decades again took interesting turns with the poems that now talk about death, existence,
solidarities and union. Politics, a subject that has always been secondary but prevalent in Heaney’s
earlier collections faintly appears in the backdrop. The present that has entered the advanced stage
of life has attained the lightheadedness” as that of a cabin boy who feels “rapturous” on his first sea
voyage- the voyage representing the journey to the unknown world after death (‘In The Attic’, 84)

For the present paper | intend to classify the poems in Human Chain into two catalogues: the family
poems memorializing the past and the County Derry poems glorifying the present, but at the same
time demystifying and deconstructing the “afterlife” of its inhabitants by traversing into the unknown
terrains -beyond the realms of death and graveyard. The purpose behind cataloguing the poems into
two sections isto examine the poems and to group them thematically in order to avoid any overlapping
of critical concepts.

The poems belonging to the catalogue of family poems are ‘Album’, “The Conway Stewart’, ‘The
Butts,” ‘Uncoupled,” and ‘A Kite For Aibhin’. ‘Chanson d’ Aventure’ is a poem that certainly falls into
this category but it exceptionally operates on two other levels apart from its major thrust on the conjugal
relationship - the worldly/ physical journey viz-a-viz the spiritual/ metaphysical journey. | shall discuss
these aspects further in the article.
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The family poems (except ‘Chanson d’Aventure’) oscillate across three generations — the speaker’s
parents, son and the grand daughters Rose and Aibhin. The past is ubiquitously present in the world
that does not any longer inhabit the dear ones but their memories do. Hitherto, driven around the
repetitive turns , the retroscopic caravan travels further to future towards the end of the collection. A
symbiotic view of place, people, objects and events that found a way in the earlier poems make an
indelible mark again thereby, creating a poetic synergy’ in the five poems grouped under the title
‘Album’ — the Grove Hill in Derry, the parents and the “airy Sundays (‘Album’, 4). The overpowering
elegiac tone fills the “summer season” redefining “the apt quotation/ About a love that’s proved by
steady gazing/ Not at each other but in the same direction” (4), thereby, seemingly referring to the
solidarity that the family shared without being too expressive about it. The enchanted moments spent
together by the trio — the speaker and his parents “Shin-deep in hilltop bluebells, looking out/ At
Magherafelt’s four spires in the distance”- travel back to an earlier “winter at the seaside.” The mood
is that of celebration - the clinking of dishes, chandeliers, the smell of cooking fish and “ a skirl of
gulls” at “the wedding meal”- tantalizing the senses thereby, forming a “synesthesia,” aterm borrowed
from David Fawbert’s critical views on Heaney (Connecting with Seamus Heaney, n.p.). The sudden
shift of mood to “Stranded silence. Tears.” brings him back to the present world from where he started
the journey to the past, amidst the noise of the boiler at home “Too late, alas” in life- referring to may
be, the later part of his life while convalescing on his bed after a mild paralytic attack in 2006.

Quite essentially, the “ pain of loss” of the parents, especially that of the figure of the father augment
the family poems with a recurring mode of sentimentality, not much propounded in the earlier poems.
In an otherwise difficult or rather detached father-son relationship, atypical of the Irish culture- “the
paperiness”- the poems express autobiographical elements —his reminiscences of the farm house
where he and his father were brought up in  “a place where the style was undemonstrative and
stoical” (Heaney, Interview, 1997). In yet another interview when asked by the interviewer whether he
had actually expressed his feelings to his father, Heaney responded,” That kind of language would
have been much suspect. We knew love. It wasn’t a matter of declaring it. It was proven (Heaney, 2008)

The fourth and the fifth poem in * Album’ move ahead from the possibility of having “embraced him
(father) anywhere” and his failed maiden attempt to do so, to the second and the third successful
events and eventually to the grandson’s unhesitant “snatch raid” on his neck. The transition is
suggested metaphorically by comparing it with the use of the English adverbial that originates from
the Lain word ‘Verus” which means ‘true’ and has lost its actual lexical connotation over the period
of long usage. The father is compared to the “Latin stem” — the Latin noun or verb that remains
unchanged when inflections are added to it. The crisis is resolved in the poem ‘The Butts’ where the
speaker honestly admits “ And we must learn to reach well in beneath/ Each meagre armpit / To lift
and sponge him.” (13)

While the father is “Working his way towards (the son) through the pen” in the poem ‘Uncoupled’ the
exercise of “waving and calling” him once again seems to go futile in the twin poem ‘Uncoupled’. The
voice goes unheard amidst the “lowing and roaring’ of the lorry drivers and dealers resulting into a
gradual disappearance of the figure from the visible periphery. Contradictory to the description of the
father, the mother is majestically silent - “Walking tall, as if in a procession” (10). Losing the sight of
the mother is what the speaker along with his siblings -"we”- feels whereas the loss of the father is
experienced by the speaker alone, an emotion circumventing around the ‘antiphonal’ responses
existing between the heard and the unheard sounds of father in the second poem.

Time floats backward and forth in the family poems. In ‘Album I’, the sound of the boiler heard “now”
is compared to that of the “timed collapse / Of a sawn down tree.” The time zone shifts to the “summer
season” in past “before the oaks were cut”. The temporal zone is connected with the word “dawns”,
an internal rhyme. The calendar is narrowed down to “Sundays” and leaps to the present with at regret
“Too late, alas, now’ bringing him back to where the poem began with “Now.” The “oak” reappears in
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Album Il with the time element now shifted to his school days when Heaney was about to enter the
Junior House. The parting parents and the future possibility “A grey eye will look back” of sorrow soon
shift to the present where he stands “Seeing them as a couple, | now see” where the intensity of the
“loss of pain” is still as much it was felt then — the time when he “had to turn and walk away” for
entering into his secondary school.

Quite contradictory to the visual effect of “Seeing them (the parents) as a couple, is the diptych -
“Uncoupled.’ The twin poems begin with the common phrase- “Who is this” and proceed to drift to
different ways. Both the parents walk into the present from the past and leave the scene quickly
leaving a timeless effect. The mother- “proceeds until we have lost sight of her” - and the father — “his
eyes leave mine’ — emerge as floating figures and are lost forever in the “lowing and roaring” laser-fast
humdrums of the world. The lack of emotionality and communication is a result of the psychological
barrier that has been reflected in the ‘Album’ poems but gets reconciled in ‘The Butts’ in the “sniffs”,
“lifts” and “sponges” that he offers to the ailing father from which what emerges is a “kind of empty-
handedness / Transpired.” However, the reconciliation does not end there; there is a promise at the
end of the poem “To keep working” for him.

Locations and moments once again interplay on the spatial-temporal grid in ‘Chanson d’Aventure’.
The pastis recalled. The trigger word is “Apart” which the poet feels —"The very word is like a bell”(17)
and then the memories shift to the times of illo tempore in the location of the cemetery where the
knoll was rung by a sexton in Bellaghy, to the college in Derry where he offered his services as the
bellman, to the ambulance drive through Dungloe and Glendoan, the midway halt at the museum in
Delphi in Greece where the statue of Heniokos (410 BC) is preserved with one of its hands lopped.
The stream of consciousness get folded at the corridor of the hospital where the physiotherapist is
trying to bring back the sensation into the hand that “lay flop-heavy as a bellpull” (17). The physical
journey by ambulance on “Sunday morning” is silent yet, eloquent of not only the fulfillment of the
conjugal promises but also the spiritual union of the “body and soul.” The regret that the couple could
have otherwise, on a Sunday morning “quote Donne/ On love on hold” seems to be compensated by
the “gaze ecstatic” and their “eyebeams threaded laser-fast” while on their way speedily to the hospital
for the treatment of Heaney’s paralytic attack in 2006.

Quintessentially apart, one of the poems in Human Chain that may not be catalogued as a family
poem — ‘Miracle’, could very well be treated as a poem that conveys universal feelings of brotherhood,
care and solidarity. The title ‘Miracle’ and the word “healing” does not signify divinity but accentuates
the solidarity shown by “those ones who have known him all along”- “Their shoulders numb, the ache
and stoop deeplocked / In their backs.” The tone is imperative and beholden -”’Be mindful of them as
they stand and wait/ For the burn of the paid-out ropes to cool’- so as to underline the cooperation
extended by the fellow beings.

Often labeled as a ‘regionalist’, the catalogue of County Derry poems celebrate the locations such as
Grove Hill, The Wood Road, Long Rigs, Back Park, Smithfield Market or Anahorish Hill. Webbed with
the wefts of personal, spiritual orthe political experiences and events, these locations weave around
the “universe.....[Bletween heather and marigold/ Between sphagnum and butter-cup/ Between
dandelion and broom” (‘A Herbal’, 43) that is alive, eloquent and personified as speaking the “Compliant
dialect” that makes them “keep going”. The ‘ peaceful homes’ at Upper Broagh and the River Moyola
in County Derry are mythologized as Virgil's Elysium and the River Lithe in the poem ‘The Riverbank
Field.” Moths, midge, willow leaves and the “ grass so fully fledged” fill the “sequestered grove” as
he sees the “spirits” passing by. Each of them are as if summoned here after one thousand years
“to drink river water/ so that the memories of this underworld are shed.” The magic of the place is so
enchanting that the “soul is longing to dwell in flesh and blood/ Under the dome of the sky” ( 47)
reminiscent of the Wordsworthian vision- “Our birth is but a sleep and forgetting.”
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Lythe is replaced by Styx and the “spirits” by the men compared to the newly deceased lot of souls
boarded on ‘Charon’s barge” in the poems grouped under the title ‘Route 110.” The Smithfield
Market held on Saturdays are crowded, flooded and fetid with the domestic and utility wares. The
mechanical qualities of the marketers are modeled on the Greek mythological allusions of the souls
ferried by the Man of Hades on Charon’s barge, thus transforming the mundane or ordinary into
mystical. Alternatively, Venus’ doves are localized as Mr. McNicholls’ pigeons; and Aeneas’ journey
into the underworld in search of his lost father in the Aeneid is contemporized as a journey from County
Derry to Cookstown in County Tyrone, five to six miles away from Derry by bus. Although physically
en route to Cookstown via Toome and Magherafelt, the journey transposes to temporal and
psychological shifts in which the destination in the twelfth or the last poem is not Cookstown but the
birth of the grand daughter. The interiors of the mind are unfolded on the way with two varied experiences
—the one of the coarseness of the tarpaulin coat in harsh winters in Ireland as against the the coat -
” a wedding guest’s bargain suit/ Of “finest weave, loose-fitting, summery, grey. *

The fifth poem in ‘Route 110’ reveals a state of “silvered smattering”- gaining superficial knowledge
but in this case offering “the wee alter a bit of shine”. Old Mrs. Nick’s handing over a flicker of light is
not only a torch to reach home at night but an awakening of the self, the enlightenment that reappears
in the last poem where he arrives with his “bunch of stalks and silvered heads like tapers that won’t dim
.” Thus the journey that began on “an isle/ Smelling of dry rot and disinfectant” ends in “Virgil’s happy
shades in pure blanched raiment.”

Being one with the universe by way of connecting with nature is the major concern of the nineteen
poems grouped under the title ‘A Herbal’. The poems are written after the French poet Eugene Guillevic’s
long poem Herbier de Bretagne. If “Brittany acts as a centre of gravitation in his (Guillevic’s)
oeuvre”(Harvey, 2), County Derry does the same in case of Heaney. Although celebrating their respective
regions in their works, both of them transgress beyond the elements of nature, topography and the
inhabitants- ancestral as well as the contemporaries. There are political, spiritual and personal
connotations to each poem. The juxtaposition of death-birth, decay-growth, inner-outer consciousness,
universe-rat’s hole, graveyard grass-field grass creates a picture of omnipresence of self-’ had my
existence, | was there,/ Me in place and the place in me.”(43). Nature possesses the quality of
renewability:

Not that the grass itself
Ever rests in peace.

It too takes issue,

Now sets its face

To the wind,

Now turns its back (36)

So does the soul in its process of birth, death and reincarnation found in the Il Parking Lot in the
sequence titled ‘Wraiths’. The timeline framed is that of the White night when the sky is completely not
dark but twilit with “weird brightness” when the couple climb into a bus —"reboarded/ And were
reincarnated seat by seat” (67). Again the couple referred to is formed by a man and “sidhe”- an
unreal figure turned into reality. The cycle however, forms a complete chain in the last poem ‘A Kite
For Aibhin’ that ends with the birth of Heaney’s second grand daughter. The kite is a metaphor of soul
that glides from “Air from another life and time and place” (85). The struggle or the journey it undergoes
before being born is expressed by the lines “And now it hovers, tugs, veers, dives askew/ Lifts itself,
goes with the wind until/ It rises to loud cheers from us below.”(85). The cycle is complete, full and
towards the real.

Commenting upon how his personal experiences, be that of the regional, ancestral, temporal or
historical transmute into a poetic or creative experience, Heaney quotes one of his poems- ‘A
Shiver’- from the collection District And Circle. He states:
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In my last book | did a poem about a sledgehammer hitting a post, but | think it wasn’t just a physical
sensation | was trying to get at. It was about the full exercise of merciless, violent power. It was a poem
written after Irag. There were no Iraq references in it, but it is about the sense of transgression you have
when you utterly, mercilessly use a sledgehammer, even when hitting a dead post. There’s a kind of
unrestrained fury, an unforgiving brutality to it that | wanted to get. So | think that you can transmit
sensation but hopefully suggest and effect a consequence as well (Heaney, 2008)

Heaney’s poems can be read as “meta-poem(s)” (Ozawa, 100). The sudden realization or enlightenment
that “lapsed ordinary” was electrifying in the first poem ‘ Had | Not Been Awake’ in Human Chain.
Announcing the breakthrough — “A wind that rise and whirled” (3), Heaney seems to ascertain that the
rest of the poems were a result of the trigger point that was pulled - “And almost it seemed dangerously/
Returning like an animal to the house”(3). There is a sense of narrow escape- “Had | not been awake
| would have missed it” (3). The poetical emancipation of that experience results into what Heaney
says in * Colum Cille Cecinit’ (72):

My small runny pen keeps going
Through books, through thick and thin,
To enrich the scholars’ holdings-
Penwork that cramps my hand. (72).

Heaney’s vast repertoire of poetry collections as well as prose works may offer varied research prospects
for his readers. Nevertheless, one enjoys the simplicity and frequent conversational quality of his
poems that may be read as independent readings but a plunge into the deeper realms of their registers
would surely open up what could be borrowed from Human Chain as “a wind freshened and the
anchor weighed” (‘In The Attic’, 84) for embarking on to a poetic journey to the “Poet’s imaginings/
And memories of love” ( ‘Hermit Songs’,79).
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MINORITY DISCOURSE IN INDIA
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ABSTRACT

Tribals, denotified & nomadic tribes (DNTs), dalits, ethnic people of the north-east are communities in
India as well as ethno-religious minorities which constitute what Homi bhabha terms ‘subject positions’
(the move away from the singularities of ‘class’ or ‘gender’ as primary conceptual and organizational
categories) that are ‘repressed’, ‘marginalized’ and make up ‘alternative constituencies’ or ‘cultural
hybridities’. And including women’s writing and queer literature would add to the diversity of locations
of marginality. These have not been dealt with in this paper for the former would be a sub-category of the
five communities mentioned in the beginning whereas the latter though not a sub-category, would have
to be examined from a very different perspective that would not entirely fit into the scheme of this paper.

This paper deals with the literary expression, the ‘articulation of cultural differences’ of the unique
predicament of each of these five communities of India, ‘disenfranchised minorities’ mentioned in the
opening sentence, as they converge at the site of marginalization. Albeit the nature of marginalization in
each case is different; marginalization in the case of tribals is race-based, in the case of DNTs it has to
do with law and citizenship, with dalits it is caste-based, it is based on ethno-religious grounds in the
case of ethno-religious minorities and it is ethno-geo-political in the case of the ethnic people of the
north-east. However, this is not to say that each of these communities is defined by homogeneity. It is
common knowledge that each of these communities is marked by heterogeneity with respect to region,
religion, culture, language, orature/ecriture, gender, ethnicity, caste and class. The literary expression of
these communities occupies in Bhabha’s words the ‘in-between space — the terrain for elaborating
strategies of selfhood — singular or communal — that initiate new signs of identity and innovative sites of
collaboration, and contestation, in the idea of defining society itself’. It is a ‘representation of difference’

Keywords : Tribes, Articulation, Marginality, Expression
One needs to hark back to Frantz Fanon’s insightful observation in the section ‘The Trials and Tribulations
of National Consciousness’ which is still relevant 47 years after the English speaking world got to read
it. He says:

National consciousness, instead of being the all-embracing crystallization of the innermost hopes of
the whole people, instead of being the immediate and most obvious result of the mobilization of the
people will be in any case only an empty shell, a crude and fragile travesty of what it might have been.
The faults that we find in it are quite sufficient explanation of the facility with which, when dealing with
young and independent nations, the nation is passed over for the race, and the tribe is preferred to the
state. These are the cracks in the edifice which show the process of retrogression, that is so harmful
and prejudicial to the national effort and national unity. (Fanon, 97)

Mohamed and Lloyd define such non-hegemonic cultures as ‘minority cultures’ which “have certain
shared experiences by virtue of their similar antagonistic relationship to the dominant culture, which
seeks to marginalize them all.” (Mohamed, 1) They go on to add how minority discourse is the ‘product
of damage which is more or less systematically inflicted on cultures produced as minorities by the
dominant culture’:

The destruction involved is manifold, bearing down on variant modes of social formation, dismantling
previously functional economic systems, and deracinating whole populations at best or decimating
them at worst. In time, with this material destruction, the cultural formations, languages, and diverse
modes of identity of the “minoritized peoples” are irreversibly affected, if not eradicated, by the effects
of their material deracination from the historically developed social and economic structures in terms
of which alone they “made sense” ... The diverse possible modes of cultural development that these
societies represent are displaced by a single model of historical development within which other cultures
can only be envisaged as underdeveloped, imperfect, childlike, or — when already deracinated by
material domination — inauthentic, perverse, or criminal. (JanMohamed, 4-5)

(117)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 4 JULY 2014

The section ‘Cultural Difference’ in the chapter ‘Dissemination’ in Homi Bhabha’s The Location of
Culture is an extremely well-analyzed view on this subject. This very argument is echoed in E.V.
Ramakrishnan’s pertinent remark that “Ethical issues related to the memories of the oppressed, the
sanitized notions of the nation-state and the erasure of dissent, have assumed an urgency in the
present that cannot be neglected in the discussion of culture.” (Ramakrishnan, viii) The literature of
these communities is shaped by their cultural memories. On the one hand, it stems from and constitutes
their cultural universe while on the other hand it leads to an alternative literary historiography.

Literary productions by marginalized communities make amply clear not only the multiplicity and
heterogeneity of pan-Indian cultures but also their motive of resistance, contestation and finally assertion
as is evident in these lines from DNT poet Parvat Vadi’'s poem ‘Time to Rise’ — ‘Now is the time to rise/
Hold my finger/Let’s write our forgotten history’. Clarion calls such as these are beginning to multiply
despite the immense hurdles in the way. Explaining the concept of tribe, Andre Beteille says:

The tribe as a mode of organization has always differed from the caste-based mode of organization . .
. The distinctive condition of the tribe in India has been its isolation, mainly in the interior hills and
forests, but also in the frontier regions. By and large the tribal communities are those which were
wither left behind in these ecological niches or pushed back into them in course of the expansion of
state and civilization. Their material culture and their social organization have largely been related to
the ecological niches in which they have lived their isolated lives. (Beteille, 133)

It took ten years for tribal writer Narayan’s maiden novel Kocharethi to be published in Malayalam and
another ten years for the English translation to be published. Tribals and dalits in particular bear a
common grouse when it comes to being underrepresented or misrepresented in mainstream literature
and culture and therefore decide to write from the ‘insider’ perspective as Narayan explains:

One reason was the growing realization that creative writing was in the hands of the elite upper classes;
the communities portrayed in those writings belonged to these classes. The adivasi when represented,
appeared as a monochromatic figure; like the rakshasan or nishacharan of mythological stories. It was
always a negative picture; he was depicted as apathetic, unable to react to injustice or worse, inhuman
or sub-human, vicious . . . . He existed for the sole purpose of being defeated and/or killed by the
forces of virtue and goodness, represented by the upper castes. . . . There were a few of us who
wanted to resist such a biased representation. We wanted to tell the world that we have our own
distinctive way of life, our own value system. We are not demons lacking in humanity but a strong,
hardworking and self reliant community. (Narayan 208-209; emphasis mine)

In the same vein Arjun Dangle says in the Introduction to Poisoned Bread:

The reins of cultural and literary movements were generally in the hands of the upper classes and
castes and the tradition was (and still is) to accept the values set by them as standard. The ordinary
man from the lower classes was out of the picture, and his life, experiences and feelings — looking at
the history of Indian literature —~were never the subject of art. Whenever such people have been portrayed,
the portrayal has been distorted. (Dangle xlvvii-xviii)

Writers from marginalized communities face socio-political hegemony as well as literary hegemony.
While Narayan’s words point to a ground reality specific to tribal culture in opposition to non-tribal
culture and Dangle’s words do the same in the dalit context, it also reminds us that there are hundreds
of tribal/dalit communities in India of which the Arayar tribe in Kerala and the Marathi dalits are just one
among many, and that though each of the marginalized communities of India may be bound by a
‘cultural matrix’, there exists a micro heterogeneity within a macro heterogeneity that defines our
country. Tribal literature presents a heterogeneous case in another context too. Tribal literature is
fundamentally oral literature or ‘orature’ which when transcribed or documented is metamorphosed
into ‘ecriture’. Then there is the literature produced by literate tribals such as Narayan, Naran Rathwa,
Chamulal Rathwa, Subhash Ishai, Jitendra Vasava, poets from the Denotified and Nomadic tribes
such as Parvat Vadi and Dakxin Bajrange and a host of others from across the country. This becomes
possible only when tribal languages, as G.N. Devy explains, that have remained largely spoken . . .
begin to be written; . . . and slowly start acquiring scripts and developing written forms of literature’
(Devy x) While Chamulal Rathwa and Jitendra Vasava write in Dehwali, Subash Ishai writes in Rathwi,
keeping with Dr. Devy’s observation. Going a step further we can say in the context of tribal literature
that we are presented with a spectrum where at the one end is oral literature which survives as oral
literature or dies while at the other end is oral literature which by the collaborative effort of the narrator,
collector (who would be either a missionary or an anthropologist or a folklorist or even a government
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official posted in a tribal region), transcriber, editor, reviewer and further still translator is metamorphosed
into written literature and with further support of a publisher into published literature alongside written
literature that emerges from within the fold. The collaborators may be tribal but if they are not they
would be drawn to the endeavour out of catholicity of consciousness. We also need to bring into focus
elite activists and intellectuals like Mahasveta Devi, Verrier Elwin, G. N. Devy, Bhagwandas Patel, Kanji
Patel, Saroop Dhruv whose intervention on behalf of the tribals cannot be ignored. Gayatri Chakravorty
Spivak’s essay ‘Can the subaltern speak?’ and Margaret Fee’s ‘Who can write as other?’ are useful
discussions in this context. Others have helped produce mediated life-stories. The story of Hiru, an
Adivasi woman from Panchmabhal, told by Shailaja Kalekar Parikh entitled And Still My River Flows:
Story of a Tribal Woman from the Hinterlands of Gujarat is a case in point and so is Viramma: life of a
dalit by Josiane Racine. This is where the entire effort is defined by cooperation from the elite who
belong to the very culture that is being contested.

It is well-known that Dalit literature emerged in post-Independence India as a cultural revolution. This
textual representation of caste ‘challenges the elitist notions of nation and region’. It constitutes what
various scholars have termed a ‘subaltern/alternative counterpublic’ or ‘alternative histories of the
excluded’ from which the sociology of literature emerges. Prominent dalit intellectual D. R. Nagaraj
defines dalit literature as ‘contraband statements’ and ‘statements of dissent’ which are ‘legitimate in
themselves’ and a means of political intervention. Its motive is, as poignantly expressed in the lines
from the poem ‘This Country is Broken’ by Bapurao Jagtap, a Marathi dalit poet — ‘Brother, our screams
are only an attempt / To write the chronicle of this country/ — this naked country / with its heartless
religion’. Seen in contradistinction to ‘lalit’ (aesthetic) literature, it has been looked upon with either
indifference or antipathy by writers of mainstream, canonical literature. Responses have been startlingly
contradictory from denying Dalit literature the status of literature to attempts to co-opt it within the
mainstream. Ironically the very casteist mindsets which conspire against Dalit literature question “How
can literature be dalit anyway?” There is a politics of culture involved as well. Nagaraj is of the opinion
that a ‘war launched against the dalits and tribal communities is to ‘de-culture’ them; culture, according
to him, is also a source of power. A David-Goliath like equation of the corpus of Dalit literature against
mainstream literature points to the politics of exclusion rampant in academic and publishing spheres.
Either a dalit writer self-publishes his work or gets a smalltime publisher to publish it with a grant that
he procures from the state Ministry of Social Justice and Welfare or gets isolated pieces in little magazines
or dalit-specific publishers like the Gujarat Dalit Sahitya Akademi or Navayana. In recent times big
publishers like OUP, Orient Longman, Orient BlackSwan and others have ventured to publish individual
works as well as anthologies of regional Dalit literature but these are far and few between and appear
to be a tokenist and market-oriented gesture.

The story of the multi-ethnic and multilingual Indo-Mongloid groups residing in the seven north-eastern
states of India is no different. Their geographical isolation, especially after having become totally
landlocked after the Partition, has led to erasures and marginalization at multiple levels. Also their
socio-cultural milieu distinguishes them from mainstream India. Writers from this region are in the
same boat as the ones discussed in the foregoing and their emotions are well described by Tilottoma
Misra, “The sense of being denied fair representation in the great Indian civilizational discourse or
even in the nationalist discourse, has deeply affected the emerging literati of many of the regions of
north-east India in the post-Independence era.” (Misra xviii) Privileged in terms of education these
communities have graduated from oral literature to produce a bountiful harvest of written literature
which is not only a social and historical map of events concerning them, but is also a medium of telling
its story to the world as embodied in Assamese poet Aruni Kashyap’s poem ‘Me’ :

... My history is different, defined
By grandmas, rivers, hills.

And | still wait, for a warm embrace
My throat peacock-parched, in longing
All the rivers from my land
Legends, rains weary
Cannot quench my thirst, | need your love
Don’t you see,
I’'m different?
Even | have words.
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Languages, literatures
And stories to tell you
Are you eager to listen, at all? (Misra, 32)

The feeling of alienation could not have been expressed more poignantly. Manipuri poet Robin S.
Ngangom’s poem ‘Everywhere | Go’ is a must read for those not familiar with the plight of the people
of the North-east as well as their literature:

Everywhere | go
| carry my homeland with me.
I look for it in protest marches on the streets of the capital,

| often hear about its future

in conflict resolution symposiums

where professors and retired generals
analyze the fate of my people and their misery.

Those who speak the language of progress

call my homeland a mendicant state

not knowing its landlocked misery,

its odd splendor.

And no one knows who picks up its bodies . . . . (Misra, 46-7)

Ngangom’s poem is expressive of the most common theme of ‘segregation from national culture’ in
the literature of the North-East. Tilotamma Misra:

The umbrella term ‘North-East’, which is often used as an emotive connotation for the seven states
nestled together in one corner of the country, does not actually denote anything more than a
geographical region. But, as it happens elsewhere in the world, geography is history in many ways.
The ‘seven sisters of the North-East’ which had only marginal historical links with each other in the pre-
colonial times, had their doors open towards South-East Asia, eastern Bengal, Bhutan, and Tibet—
regions with which they had state boundaries and lively commercial and cultural contacts. It was only
after the Partition of the Sub-continent that the region became totally landlocked with almost all the
doors closed except for a narrow corridor that kept it linked with India. This geographical isolation has
led to erasures and marginalization on multiple levels, the effect of which is clearly discernable in the
writings from the region. (Misra, xxxi-xxxii)

This region has also been consistently witnessing violence before and after the Second World War,
combat with British forces, militant resistance movements, violation of human rights with militant
organizations and the security forces involved in counter-insurgency operations, etc. Violence therefore
has been a marker as well as authentication of the discrimination that this region of India has been
facing. Tilottama Misra says in the context of the literature of Nagaland, “The new literature, most of
which is in English, has sprung from the staccato cry of machine guns and reflects the revolutionary
ideals of the militants as well as the disillusionment with their ways that followed.” (Misra, xxv) Temsula
Ao is a poet from Nagaland. I'd like to sum up this section by quoting a few lines from her poem ’Blood
of Others’:

... Stripped of all our basic certainties
We strayed from our old ways

And let our soul-mountain recede

Into a tiny ant-hill and we

Schooled our minds to become

The ideal tabula rasa

On which the strange intruders

Began scripting a new history.

But a mere century of negation
Proved inadequate to erase
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The imprints of intrinsic identities
Stamped on minds since time began
The suppressed resonance of old songs
And the insight of primitive stories
Resurface to accuse leased-out minds
Of treason against the essential self.

In the agony of the re-birth
Our hills and valleys reverberate
With death-dealing shrieks of unfamiliar arms
As the throw-back generation resurrects. (Misra, 82-83)

Nilofer Bharucha says, “In independent India, even in secular India and not just in today’s BJP dominated
India, the term ‘Indian’ is generally meant and means Hindu. When one wishes to speak of Muslim,
Christian, Jewish ot Parsi culture, one has to specifically say one is doing so . . . Current ethno-religious
discourse in India is in direct response to her increasing engagement with Hindu fundamentalism.”
(Nandi, 201-2) Jews, Parsis, Goan Christians are among the ethno-religious communities in India. The
relationship of these communities with the dominant culture is antagonistic. Post-independence India,
mid-sixties onwards has witnessed a spate in the literature of ethno-religious minorities of India for a
variety of reasons, the rise of Hindutva being the chief among them. It is thus that writers such as
Esther David, Cyrus Mistry, Gieve Patel, Eunice D’souza, and many others reassert the Parsi/Goan
Christian/Jewish space within the wider Indian context. Esther David’s novels viz. The Walled City, By
the Sabarmati, Book of Esther, Book of Rachel, Shalom India Housing Society are based on the Jewish
experience in India and weaves her stories around the Bene Israel community of India, their strivings to
hold on to their identity in India, basic questions about belonging to India and migrating to Israel as
well as inter-cultural relationships between Indian Jews and other communities as do the plays of
Gieve Patel and Cyrus Mistry. In Gieve Patel’s play Princes, Navzar tells his seven year old son Noshir,
‘The future. You will be twenty years.Eunice de Souza’s poems ‘Catholic Mother’, ‘Bequest’,
‘Conversation Piece’, ‘Miss Louise’ bear the unmistakable ethno-religious stamp.

The foregoing constitutes post-colonial discourse which ‘offers resistance to dominance and
marginalization within the national space’. What implications does the maxim ‘Unity in Diversity’ have
for us today, we wonder?
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ARUNDHATI ROY’S “THE GOD OF SMALL THINGS”:
MULTIPLICITY OF NARRATIVE IN THE POSTCOLONIAL CONTEXT

Priya Joseph

ABSTRACT

Arundhati Roy centres, the people on the periphery of the big centres, in her novel The God of Small
Things, published in 1997. The form as well as the content of the novel, permits the use of multiplicity
of voices, the interspersion of Malayalam words, in order to present a possible reality. The novel and the
clime is bathed in postcolonial ambience, immediately informed by the divisions of caste and gender in
a condition of feigned sleep, but nevertheless virulently alive. The paper explores the postcolonial
concerns of a society in post independent India, informed by feudal concerns older than the British rule,
and the neocolonial bondage the country finds itselfin. The subject under treatment in the novel, demands
an original narrative and the paper explores Roy’s innovative use of the plastic craft of novel writing.

Keywords : Multiplicity of narrative Postcolonialism
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“Keep away from Africa, or else! Mr. Kurtz of Heart of Darkness should have heeded that warning and
the prowling horror in his heart would have kept its place, chained to its lair. But he foolishly exposed
himself to the wild irresistible allure of the jungle and lo! the darkness found him out.” (1)

A rendezvous with the heart of darkness might have been a matter of choice, in Achebe’s terms, for Mr.
Kurtz and even ‘karisaipu’ of The God of Small Things. But for Ammu, Estha, Rahel and Velutha it was
an imperative meeting caused purely by an accident of birth. The God of Small Things, published in
1997, qualifies eminently as postcolonial writing emerging out of a ‘Third World’ nation, at a time when
the term ‘postcolonial’ has earned for itself a meaning limiting as well as liberating in its effects. It is
limiting because of obvious reasons of geography and temporality and the modes of writing which run
the risk of being pigeon holed. It is liberating, for it allowed freedoms within the ‘Third World’, of
narrating possible stories or rather possibly real stories which ran a very real risk of being stifled within
more powerful realities.

Bakhtin in his essay “Epic and Novel”, says that the novel being younger than genres of literature like
the epic and the tragedy, has no canon of its own, and “comes into contact with the spontaneity of the
inconclusive present; this is what keeps the genre from congealing.”(2) This quality of the novel
explains the openness the genre has to different modes of narration under the umbrella term of the
novel. The God of Small Things has traces of magical realism in the novel, an example of which could
be wherein Sophiemol cartwheels in her coffin. A manner in which the text further extends its claim to
resistance writing, is by being consciously not being linear in narrative. The narrative is fragmented,
and the novel is told in many voices. The heteroglossia involved in voicing the voiceless in Estha,
Ammu, Rahel and Velutha is achieved because the voice of the novel takes on the voice of one of the
transgressed at a given time. The interspersion of Malayalam words through the text aids the author
in inhabiting the chronotope of the novel with ease and engages the text into a state of intense dialogism
with the society, the politics of the time and of later time and with the topical reader and the reader
removed by time and geography. Roy coins words like “re-Returned” to fix an inscape, capitalises at
random, probably to convey sarcasm or desperation or hopelessness or even an impending sense of
doom, stretching and pulling language and its conotational and denotational values to awaken the
reader into a new look at the familiar or the not so familiar depending on the world the reader is rooted
in. Roy achieves what Viktor Shklovsky terms defamiliarization by forcing us to view the familiar with
unfamiliar eyes.
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The novel is set in the village of Aymenem, in the district of Kottayam in Kerala in India. It tells the story
of a Syrian Christian family, or more particularly of Ammu and her “two-egg twins”(p2) Estha and
Rahel. The novel unabashedly celebrates the ‘Other’ in Ammu, her twins and Velutha. By being
decentred with respect to the more privileged characters in the novel, that at varying points gives the
impression of being a romance, a whodunit, a social commentary; the novel centres these characters.
Unlike Marquez in One Hundred Years of Solitude, Roy is strident and uncompromising in pointing out
the culprits, the whodunits who have conspired to snuff out two lives, that of Velutha and Ammu, and
have marked the end of Estha and Rahel’s childhood. That Roy paints the characters in colours which
are monotoned, probably takes away from the many whorls of reality, the novel could have otherwise
attained. The battle lines of the many battles in the novel are clearly etched out, with clear pointers to
‘othering’ of characters. Chacko and Ammu, the twins and Ammu and the rest of the family, Velutha
and the rest of the society, the proletariat and the bourgeois, the world of the 1960’s and that of 1990’s,
are some of the dualities locked in situations which offer no sense of redemption.

The early life of the twins is described as “ those early amorphous years when memory had only just
begun, when life was full of Beginnings and no Ends, and everything was For Ever” (3)and they were
oblivious of the “confusion(which) lay in a deeper, more secret place”(4). The early life of the twins can
be seen as a metaphorical description of an Edensque neo-nation on its way to discovering its place
in the world, aspiring to be untouched by the morass of yesterday, dreaming each other’s dreams,
living the memory of the other and born of a Bengali father and a Kerala Syrian Christian mother in
Shillong on the road to Assam, almost born into the threshold space of a bus .

The author creates a microcosm of the story to be told in the first chapter. In sharp cuts and fades, the
first chapter sets the pattern for the rest of the novel, which pendulates between the 1960s and the
1990s.The drama of the novel took place during the former years and the latter period offers a vantage
view of the events which happened and the inevitable outcome of the events. The first chapter not only
congeals the characters and the atmosphere on to the novel,but lets the reader into all the major
events of the story to be told. Much like the stories of the “kathakali (which) discovered long ago that
the secret of the Great Stories is that they have no secrets” (5), The God of Small Things, “don’t
surprise you with the unforeseen”(6). It tells one of the story having already taken place, thus violating
the conventional and linear mode of storytelling. The story is already known. What is demanded of the
reader is to draw the connects in hindsight; the more expansive the vision, the larger the view. By
opting for such a stylistic configuration, the writer in a sense both fixes and liberates the novel and the
reader.

It is imperative that the narrative has to be fixed into a context more particular than merely Indian. It is
framed within the societal and communal politics that informed Kerala in the 1960’s. It is sub atomically
informed by the forces that impel the Syrian Christian community of the state. The novel is a comment
on the society of the clime not merely influenced by the imposition of colonialism in a not long ago
past and a newly acquired independence, but by survivals of feudal and caste laws and the essential
inequality of opportunities for development and progress. The recognizable ‘chronotope’ of the novel,
as Bakhtin terms it, is the societal, communal and familial make up of postcolonial Kerala in the 1960s
and to a lesser extent of the 1990s. It is the backdrop which is convincingly entered into by the author
that makes the story of Estha, Rahel and Ammu ring true. In Bakhtin’s words,”We cannot help but be
strongly impressed by the representational importance of the chronotope. Time becomes, in effect
palpable and visible; the chronotope makes narrative events concrete, makes them take on flesh,
causes blood to flow in their veins.”(7)

The novel unlike a possible translation emerging out of a postcolonial nation, was not written in
Malayalam, but in English, the language learnt as second language by the author. There is no escaping
the mimic men and women who unashamedly parade themselves in the ‘Anglophiles’ that people the
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novel, quite obviously the descendents of “ a class of interpreters between us(Britishers) and the
millions whom we govern- a class of persons Indian in blood and colour, but English in tastes, in
opinions, in morals and in intellect”.(8) Pappachi, the Imperial Entomologist , Chacko, the Rhodes
scholar, of “Marxist mind and feudal libido”(9), who spouts literary bits in a Reading Aloud”(10) voice,
Baby Kochamma who threatens the children with penalty for every Malayalam word uttered, Ammu
who wants the children to follow etiquette which is Westward looking and the hoarding of quotes in the
text from Kipling, fairy tales, flavoured with local colour spreads the “chhi chhi poach”(11) analogy
across the text. The characters and even the ambience of the novel is stifling in being trapped in their
own history. The concern with history, the hunt for a historiography, the loss of identity and selfhood, as
a result of subjugations which might be of a colonial or feudal nature are explicit in the novel. ‘History’
is treated as a fanged creature with its own set of laws, its own avenging to be done, extracting of its
dues from the characters arrayed in the novel.

The history house “whose doors were closed and windows open”, and the ‘kari saipu’ , extends the
same image as Mr. Kurtz in Conrad’s Heart of Darkness, of the domesticated foreigner who appropriated
India as his home and used adolescents for his sexual needs. Roy claims in an interview, that “it was
an old,abandoned crumbling house that filled my imagination”.(12) Arundhati Roy’s portrayal of
‘karisaipu’ whose character is traced over Mr. Kurtz of Heart of Darkness, agrees with Chinua Achebe’s
reading of Heart of Darkness as an attempt at dehumanizing humans and denying them culture and
language and treating them as an extension of the dark and the jungle. “Heart of Darkness projects the
image of Africa as “the other world,” the antithesis of Europe and therefore of civilization, a place
where a man’s vaunted intelligence and refinement are finally mocked by triumphant bestiality.” (13)

Roy borrows the evocative term “heart of darkness” from Conrad repeatedly, to point to the forces
which drive human nature as being” impelled by feelings that were primal yet paradoxically wholly
impersonal.”(14) The ‘African’” can be without any loss of meaning, substituted by the Indian and the
soul that dwells within ‘karisaipu’ and Mr. Kurtz is seen to represent similar forces. In context of the
text, in postcolonial India, the hierarchy moulded by history comes into play and the people placed on
the lower rungs of the ladder inevitably take the fall.

It is the perpetuation of a similar dehumanization that takes place in post independent India. Gayatri
Spivak talks of the subalterns who find it as difficult to find their voices as denizens of pre independence
India. The lesser privileged of the nations state—the women, the ‘pelayans’ and ‘paravans’ who in
spite of the nation stating as equal to the privileged castes who suffer ignominy and even untouchability
are victims of the perpetration of the same violence, epistemological, cultural and monetary that the
victims of not long ago perpetrate on them. In Spivak’s terms: “Within the effaced itinerary of the
subaltern subject, the track of sexual difference is doubly effected. The question is not of female
participation in insurgency,or the ground rules of the sexual division of labour,for both of which there is
‘evidence’.lt is, rather, that both as object of colonialist historiography and as subject of insurgency,
the ideological construction of gender keeps the male dominant. If, in the context of colonial production,
the subaltern has no history and cannot speak, the subaltern as female is even more deeply in
shadow....”(15)

Fr. Mulligan, the young Irish Catholic missionary studies the Hindu scriptures to denounce them more
intelligently. This is one of basic moves of the occidental toward creating an idea of the oriental and
piling on the negative on to the idea, thus justifying a moral, missionary and civilising role that the
colonial takes on himself.

Edward Said in Orientalism writes, “Proper knowledge of the Orient proceeded from a thorough study
of the classical texts, and only after that an application of those texts to the modern Orient. Faced with
the obvious decrepitude and political impotence of the modern Oriental, the European Orientalist
found it his duty to rescue some portion of a lost, past classical Oriental grandeur in order to “facilitate
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ameliorations” in the present Orient. What the European took from the classical Oriental past was a
vision (and thousands of facts and artefacts) which only he could employ to the best advantage; to the
modern Oriental he gave facilitation and amelioration — and, too, the benefit of his judgment as to what
was best for the modern Orient”(16)

An extension of the same thought belongs to Frantz Fanon:

“..this behaviour ( of the colonizer) betrays a determination to objectify, to confine, to imprison, to
harden. Phrases such as ‘ | know them’, ‘that’s the way they are’, show this maximum objectification
successfully achieved...There is on the one hand a culture in which qualities of dynamism, of growth,
of depth can be recognised. As against this(in colonial cultures) we find characteristics, curiosities,
things, never a culture.” (17)

In the vaccum accorded, is introduced Occidental religion and thought which lead to subjugations of
many degrees at many different levels. As Homi Bhabha states in The Location of Culture, “What
emerges between mimesis and mimicry is a writing, a mode of representation, that marginalises the
monumentality of history, quite simply mocks its power to be a model, that power which supposedly
makes it imitable.” (18)

The dredging for history in postcolonial novels is a matter of concern in The God of Small Things too.
The local beliefs and the little tales which intersperse with fairy tales and lines from The Tempest and
The Great Gatsby and The Sound of Music, the leaf on Velutha’s back which makes the rains come on
time, the black cat shaped hole in the universe and the kathakali nights the children grew up on,
Meenachal river anthropomorphised as a woman of many moods offer an attempt at shoring up
pieces of a culture and a past hybrid in its composition.

The world Rahel tries to reinvent for herself thirty years later is weighed upon by not only postcolonialism
and the remnants of feudal laws from another era, but also by the forces of neo-colonialism. Meenachal
river with a barrage across her, and “smells of shit and pesticides bought by World Bank loans”. (19)
The history house has transformed into a heritage hotel for tourism by “the rats racing across the
ruined landscapes with dollar signs in their eyes”,(20) has been recognised as a lucrative industry
where kathakali, the dance form of many masks, is performed in an encapsulated form for foreigners
who neither know nor care. Kochuthomban the temple elephant has not yet been electrocuted at and
the kathakali dancers, who told the “Great Stories” of the gods, seek pardon of the gods in a temple
performance for shortselling themselves and their craft.

The novel in consideration is non-linear in narrative and moves back and forth between the two time
frames which the novel occupies. As Bakhtin in his essay, “ Forms of Time and Chronotope in the
Novel” posits, “ The author-creator moves freely in his own time: he can begin his story at the end, in
the middle, or at any moment of the events represented without violating the objective course of time
in the event he describes. Here we get a sharp distinction between representing and represented
time.”(21)

“The absolute past, tradition, hierarchical distance played no role in the formation of the novel as a
genre.”(22) History is a term which the author gets back to many times over in the novel. History is
used almost synonymous with tradition and the hierarchical positions, societally imposed. For the
subaltern to speak he/she needs to violate hierarchy. It is interesting to note that Bakhtin’s take on the
novel as a genre, which has been hierarchically on a lower scale at least in the earlier years of its
existence and the reality explored in The God of Small Things is that not of the Subject but of the Other.
The plasticity of the novel lends itself aptly to tell the reality of Ammu and the twins. However it is wise
to bear in mind Bhaktin’s aphorism, “Reality as we have it in the novel is only one of the many possible
realities; it is not inevitable, it is not arbitrary, it bears within itself other possibilities.” (23)
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FOOD & NUTRITION

GROWTH STATUS OF STREET CHILDREN -
BENEFICIARIES OF FEEDING PROGRAMME IN MUMBAI

Unnati Shah
Perpetua Machado
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ABSTRACT

Growing urbanization, migration from rural areas, disintegration of traditional family and community
structure have ushered in changes in socioeconomic scenario which have given rise to new vulnerable
group of children in cities residing on streets called ‘street children’. The street children phenomenon is
an increasing problem in most cosmopolitan cities of the developing countries. The government and
NGOs have initiated various food programs for street children. It is therefore important to know their
growth status. The present study was undertaken to assay growth status of street children using
anthropometric measurements like height, weight and BMI. Second objective of the study was to ascertain
the adequacy of the meals provided to street children at these institutes. Study design was exploratory
and descriptive. Three hundred and fourteen street children (aged 9 to 18 years) including beneficiaries
of school feeding programme (184- Type I), NGO feeding programme (68- type Il) and shelter feeding
programme (62 -type Il ) were selected using purposive sampling from three institutes in Mumbai. Data
on the number of consumed meals provided by institutes, meal composition, height, weight and BMI for
age was recorded. Data was analyzed using SPSS (16). Measures of centre and measures of variability
were computed. One sample t test was used for analysis as an advanced statistical procedure. The
results indicated that the street children benefitted from the free food services available at the institutes.
All children were given same proportion of food however all basic five food groups were not included in
any of the meals. The anthropometric indicators for mean height, weight and BM| for age were below
95" centile. Five percent of boys and 8 % of girls were stunted, 7 % of boys and 9% of girls were under
weight, 6 % boys and girls were thin for their age. Approximately one third of subjects suffered from mild
under nutrition with regards to height, weight and BMI for age despite of consuming meals and being a
beneficiary of food programme. One sample t test indicated significant differences with regards to
height, weight and BMI for age when compared with reference standards for both genders(P < 0.01).
Currently no dieticians are attached with these institutes hence there is an utmost need for dietician in
these institutes, so that quality food is provided in terms of nutrition and thereby improve the growth
status of street children.

Keywords : e Beneficiaries e Dietician 1 Food programme e Growth status | Street children

Introduction

Children are an asset for any society. It is the responsibility of the society to nurture them through
various phases of their development, to enable them to make meaningful contribution. Yet there are
millions of children throughout the world who live on street, an unfriendly environment.

During the recent years cities have undergone rapid changes that have transformed the urban
environment as well as lives of millions of people who live in this setting. Growing urbanization, migration
from rural areas, disintegration of traditional family and community structure have ushered in changes
in socioeconomic scenario which have given rise to new vulnerable group of children in metropolitan
cities residing on streets called ‘street children’. The street children phenomenon was first noticed in
Kenya in 1969, Ayaya and Esamai (2001).

The rapid population growth could be associated with an increase in number of children living alone
on urban streets or spending most of their days on the streets inquest of survival. Other factors that
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contribute to street children phenomenon include poverty, unplanned pregnancies, parent’s death,
HIV / AIDS and drug abuse especially alcohol, Ayaya and Esamai (2001).

In India while no accurate and authentic estimate of their number is available it is safe to assume that
their number is substantial and is ever increasing. Highest numbers of street children are found in
Maharashtra, D’lima and Gosalia (1992). As per UNICEF the exact number of street children is impossible
to quantify but it is likely that the number are increasing. In practice, every city in the world has some
street children, including the biggest and the richest cities of the industralised world (UNICEF, 2014).
An estimated by Tata institute of social science and voluntary organization Aid India total of 37,059
children were found to be living on the streets of Mumbai

The definition of street children varies although much research distinguishes two groups: Home based
children who usually return home at night, Street based children who remain on street and have no
family support. These include orphans, runaways and refugees.

Street children are found to be deprived both socially and physically in most of the studies. The most
common diseases among Street children examined were malnutrition, especially between the ages of
12 and 13, dental caries, skin problems, urinary problems, bone fracturestrauma and certain infection
like upper respiratory tract infection, skin diseases and malariaare found to be more common in children
who are street based than in home based children (Ayaya and Esamai (2001); Nzimakwe and Brookes
(1994); Solomon et.al. (2002); Thomas et.al (1998)).

Studies of homeless populations in developed countries have consistently revealed inadequate dietary
intake. A situational analysis of street children in Pakistan reported stunted and wasting in 32% of
population, Shahab et.al (2004). A significant difference in nutritional status was observed in street
children and school children, street children were more nutritionally vulnerable as compared to school
children, Ayuku et.al (2004). The ways these children acquire food have also shown some association
with nutrition vulnerability, Tarasku et.al (2004).

Social service agencies, health centers and voluntary organizations have responded by initiating various
environmental programs for public particularly homeless street children to obtain food, shelter and
primary health care. It is therefore important to know growth status of street children who are
beneficiaries of feeding programme.

The present study was undertaken to assay growth status of street children using anthropometric
measurements like height, weight and BMI. Another objective of the study was to ascertain the adequacy
of the meals with regards to energy and proteins provided to street children at these institutes.

Methodology

The study was conducted in Mumbai. Study population included street children who are beneficiaries
of feeding programmes. Study design was exploratory and descriptive. Ethical approval for research
on human subjects was obtained from Nirmala Niketan College of Home Science - Institutional Ethics
Committee (NNCHIEC) affiliated to the University of Mumbai.

Sampling Technique - Purposive sampling technique was used, Three Organizations (State board
school, NGO and Shelter house) in Mumbai, known to have close experience with street children were
approached. These organizations offered various services like imparting education, providing shelter
and food to number of underprivileged children like street children living with their family on streets,
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orphans, run away kids, children of sex workers and children in extreme difficulty under the physically
suffering single parent.

Protocol of the study was explained and approved by the heads of the above mentioned three
organisations. Informed written consent was obtained from all three heads of the three institutions.
Informed oral consent was obtained from participants of the study

Inclusion Criteria

Children residing on street / slum / in shelters
Street children affiliated with institutes
Between the age group of 9 to 18 years
Willing to participate voluntarily

ok~ 0D~

Consuming at least one institute meal

Data Collection and Analysis

The following anthropometric measurements were taken during the study. Height in (cms), Weight in
(Kgs) and using this data Body Mass Index (BMI — kg / m 2) was calculated. These measurements were
compared with Indian reference standards (ICMR 2010 standards) using advanced statistical measure
(one sample t test) with the help of SPSS software version 16.

As per the second objective to ascertain the adequacy of the meals provided to street children at these
public institutes following data was obtained:

Number of meals provided each day to street children
Weekly menu was studied
Personnel involved in meal planning

Food groups incorporated in the meals

ok @Dd =

Quantity of food provided in each meal - The serving size was determined by using live models of
different sizes and thickness for chapatti, standardized cups and standardized spoons.

6. Energy and proteins provided in each meal - Closely approximated raw equivalents of cooked
foods were then employed to calculate nutrients. Raw equivalent amounts used for making common
recipes were used to calculate energy and proteins of the recipes. Calculations were done using
‘Nutritive Value of Indian Foods’ published by ICMR (Gopalan et al, 2004).

Results and Discussion

A total of 314 street children were assessed, ranging in age from 9 to 18 years, including beneficiaries
of school feeding programme (184 - consuming one institute meal), NGO feeding programme (68-
consuming 2 institute meals) and shelter feeding programme (62 — consuming 4 institute meals).
Mean age of children was 12 = 2 years. Among 314 street children, 108 (35%) were girls and 206
(65%) boys respectively.

Anthropometrical measures of participants

The average height of participants, standard deviation, Z score and significant difference from reference
standards for Height in cms, Weight in Kgs and Body Mass Index kg / m 2 for boys (Table No 1) and
girls (Table No 2) are discussed below.
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Table No 1: Anthropometric characteristics of boys and comparison with standards

Age HEIGHT FOR AGE WEIGHT FOR AGE BMI FOR AGE
Mea * Std. | Mean Sig Mea * Std. | Mean Sig Mea * Std. | Mean Sig
Deviation z (t value) Deviation z (t value) Deviation z (t value)
score score score
9 132.1 | -0.03 0.27 26.35 -0.49 0.30 14.97 -0.60 0.22
+6.85 (-1.15) +4.81 (-1.08) +1.27 (-1.29)
10 133.08 | -0.70 0.00 26.61 -1.00 0.00 14.92 -0.85 0.00 (-
+6.43 (-6.54)* +4.82 (-5.26)* +1.65 2.86)*
11 138.82 | -0.65 0.00 30.49 -0.90 0.00 15.71 -0.77 0.09
+7.77 (5.70)* +6.65 (-4.01)* +2.57 (-1.68)*
12 146.82 | -0.30 0.00 35.93 -0.65 0.17 16.53 -0.66 0.89
+7.99 (-3.11)* +8.67 (-1.38) +2.90 (-0.13)
13 147.77 | -0.92 0.00 37.32 -0.84 0.00 17.28 -0.58 0.67
+9.45 (-4.97) * +5.20 (-5.85)* +3.72 (-0.42)
14 151.78 | -1.05 0.00 39.71 -1.02 0.00 17.14 -0.71 0.06
+7.65 (-6.22) * +6.83 (-5.13)* +2.02 (-2.00)
15 159.25 | -0.66 0.00 43.90 -0.91 0.00 17.26 -0.80 0.03
+6.39 (-3.81) * +6.05 (-4.34)* +1.85 (-2.49)*
16 166.2 | -0.22 0.54 52.20 -0.48 0.59 18.79 -0.44 0.61
+7.08 (-0.66) +8.04 (-0.58) +1.64 (-0.55)
17 165.83 | -0.68 0.18 51.01 -0.85 0.05 18.57 -0.64 0.23
+6.55 (-1.55) +5.27 (-2.54) +1.85 (-1.35)
18 164.67 | -1.23 0.03 53.7 -0.89 0.03 19.81 -0.38 0.89
+2.08 (-5.51) * +1.47 (-5.50)* +0.98 (-0.14)

Significant difference *

As reported above mean height, weight and BMI of boys for all ages were below or equal to the 95
centile values and few ages were significantly below the ICMR reference standards as highlighted above.

Table No 2: Anthropometric characteristics of girls and comparison with standards

Age HEIGHT FOR AGE WEIGHT FOR AGE BMI FOR AGE
Mea % Std. | Mean Sig Mea + Std. | Mean Sig Mea + Std. | Mean Sig
Deviation z (t value) Deviation z (t value) Deviation z (t value)
score score score

9 123.25 -1.33 0.00 22 -1.28 0.00 14.43 -0.78 015
+547 (-6.07)* +2.82 (-5.60)* +1.16 (-1.60)
10 133.35 -0.66 0.00 28.5 -0.61 0.01 15.98 -0.40 0.84
+6.32 (-5.36)* +5 (-2.75)* +2.13 (0.19)
1 140.29 -0.45 0.00 33.48 -0.44 0.33 16.89 -0.32 044
+6.62 (-3.70)* +6.55 (-0.98) +248 (0.77)
12 142.24 -0.88 0.00 34.08 -0.88 0.01 16.67 -0.66 0.32
+6.34 (-5.74)* +7.92 (-2.84)* +2.81 (-1.01)
13 146.25 -0.85 0.00 34.36 -1.12 0.00 16.10 -1.01 0.00
+ 5.7 (-3.74)* +3.43 (-7.44)" +167 (-3.70)"
14 150.88 -0.58 0.03 38.33 -1.04 0.00 16.68 -0.98 0.00
+7.14 (-2.56)* +7.68 (-3.42)* +1.92 (-3.77)
15 150 -0.98 0.09 42.66 -0.71 0.16 19.05 -0.40 0.80
+5.00 (-3.04) +5.50 (-2.11) +3.34 (-0.28)
16 157.66 0.05 0.29 49.5 -0.18 0.02 19.92 -0.19 0.71
+2.51 (-1.39) +0.50 (-6.23)* +0.73 (-0.41)
17 151.50 -1.07 0.30 43.3 -1.08 0.04 18.93 -0.62 045
+6.36 (-1.93) +0.98 (-13.57)" +2.02 (-1.16)
18 151.50 -1.17 0.02 42.25 -1.55 0.06 18.51 -1.02 0.36
+4.65 (4.12)* +8.18 (-2.82) +4.13 (-1.05)

Significant difference *

As per the above table mean height, weight and BMI of girls for all ages were below or equal to the 95"
centile values and few ages were significantly below the ICMR reference standards as highlighted
above. Only 18 boys and 10 girls of children assessed met the reference ICMR standards (95" centile
value and above) of height, weight and BMI for age.

The following graphs (Figure No 1 and 2) describes the degree of under nutrition and over nutrition as
per Z score calculation from reference standards published by Khadilkar for Indians.
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NUTRITIONAL STATUS OF BOYS
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Figure No 1: Nutritional status of boys

Fifty six percent of boys and 58% of girls met the standard height for age reference, 54% of boys and
57% of girls met the weight for age reference standards and 63% of boys and 68% of girls met the
standard reference for BMI respectively. Out of the remaining children only 13% of boys and 9% of girls
were over nourished, rest all were under nourished.
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Figure No 2: Nutritional status of girls

Adequacy of the meals provided to street children
All three institutes were following a weekly cyclic menu. School feeding programme included one
afternoon meal (lunch) on daily basis, NGO feeding programme included two meals (one midmorning
shack and lunch), shelter house feeding programme included four meals (breakfast, lunch, evening
snack and dinner). The school meal was provided for five days, NGO provided for six days and the
shelter offered for all seven days. Daily average menu, per serving quantity of food and energy and
proteins provided per day by the three institutes is shown in table 3.
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School feeding programme
Providing 1 meal

NGO feeding programme

Providing 2 meals

Shelter feeding programme

Providing 4 meals

LUNCH
2 cups Rice + 2 cups Pulse
(Moth beans / Moong / Red

gram dal / Masoor dal / chick

MIDMORNING
Parle G biscuit (1 packet)

LUNCH
2 cups Rice + 2 cups Pulse (Red
gram dal / Rajma / Moong / Chick
pea / Cow peas) + % cup Mix

BREAK FAST
2 slices of bread jam / 1 egg boiled /1
cup cereal preparation (Semolina idli /
Semolina upma / Rice flakes poha) + 1
cup tea

LUNCH
2 cups Rice + 2 cups Pulse
(Soya beans / Green gram dal / Red
gram dal / chick peas)

peas) Vegetable (Potato + Green peas / EVENING SNACK
Cauliflower / Onions / Cabbage / | 1 cup Tea + Parle G biscuit (1 packet)
Carrot / Ridge gourd ) DINNER
2 cups Rice + 1 cup Pulse / 2 pieces
chicken

(Red gram dal / chick peas / cow peas)

(Twice a week egg was provided) | (Twice a week egg and weekly once

chicken was provided)

Energy - 451 Kcals
Proteins —17.38 gms

Energy — 595 Kcals Energy — 1274 Kcals

Proteins —14.51 gms Proteins — 37.84gms

No dieticians were associated with these three institutes nor involved in menu planning. These menus
were planned and approved by the heads of the institutes. All children were given same proportion of
food. All basic five food groups were not included in any of the meals. Studies reported in Tarasku’s
paper linked nutritional vulnerability to poor quality and insufficient quantities of food provided to this
target group in Toronto. Tarasku et.al (2005).

Conclusion

Five percent of boys and 8 % of girls were stunted, 7 % of boys and 9% of girls were under weight, 6 %
boys and girls were thin for their age. Approximately one third of subjects suffered from mild under
nutrition with regards to height, weight and BMI for age despite of consuming meals and being a
beneficiary of food programme. Both quality and quantity of food was insufficient. The reason could be
dependency on charitable donations and lack of resource person to plan nutritious meal in the available
resources. Findings of this study suggest efforts should be directed by the administration of institutes
dealing with street children to enroll students who are pursuing masters in nutrition as nutrition counselors
in summer holidays for one month. Infrastructure is already available in these institutes, with the help of
nutrition counselors a weekly institute menu can be planned and tested for a month and can be continued
for a year. The nutritional vulnerability of street children in this study highlights the need of considering
a nutrition expert as a core team member in finalizing the menu provided to the beneficiaries of feeding
programmes. The study will help to understand the Nutritional status of street children in Mumbai
which would further help in making policies by the concerned authorities for the benefit of these children.
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TRl TG & TR | fReHl @ ST dehleid a3 o R T e aId W@ o1 S I 9 U
2T fh - & 9 Yem ¥ @ N ol URA TRl Bl geiRl I SR @ TN SN 9§
B ol U e weferl, S iRl @ g dehel # A o, @@ st g 1940 7=
HA-3 TRE e Wel arell g W T 9| 3 HeeEl b helhR fhedl § Sl QSR o
SH T

W 3 9% el a1 ofafg & 69 g SR of, gl e e &7 fRenl o1 erll g fem
YR & IfeEr s & A ff GRE @ W9 8, O 99 e 9| g9-9E, Si-gereH, 3fpdl,
fopar-2amuR, T, 9 W@ F Afyeafhar onf e o 1 e fRAT| ST WU WeT S A
3R v A W g it sifyeafmal 3 vienl &1 w9 Hig foran| W S et feeAl @ AR YE
& T, g fhedl @1 fmior §g & mr iR faAwr w1 um A g WY g

oG el &t aW @ g

TEel aerdl fthed e R (& 1931-32) ¥ &7 4w fihcdl o1 Sce a5 & feaar ik
fre ffor & o/ =@ S W ol a8 "R W fired fmion 3 3 &=t o fomn =iifes
39 W &7 § TR LT ¥ §S T Tgd ¥ FABR o T A R F FH 92 SR ¥ YE gl
g 1 IR o IRE T % GO UHg e Eeedig W g AW ¥ & fhen | ¥ 1932
¥ o 3g fhed ¥ dag off oR@l dell % AeR @ W M S A1 Fed € fhoggd 72 TN
I ARt I T T Sk T St H da s off| 3§ Re §9@ fhew ¥ 99 Whaar sifed
| W W Tk fhedl w1 R =t UST| 39F oI5 fhodl ¥ GghK 8 @M RGN a6 W
980 § AIew fa@ T - SMTE G, TRA U, S T SIS | THAHT S TSt W IR
&1 ftheieh fopar 1| 39 fhed o o Sigg off @ik Sl @ e W Ued ¥ & we ot 36
M A vl § & G AT ¥ fhed & W 1 wEe o R Al 7 9 wEg R

s & g feedl o u ¥ off fawarER wRadd @9 ol wAR &K uiffer el o fi
off &, Jereiard) safEl off e ol | gatarel, ofgd ® I ¥ &N g8 ol @I drenl it i
® go-gy gEler Wl | ff fauel-fa 5@ gn @ feedt ¥ wE gem 3 T ok
SN 4 T T HI Tgq = fhed | T F Y W IT H fhAl H AN H ASE A
TS o - wE SU-EY @ FE T ®9 4| 9RGE el A ge WX o1 39 & aced
g ot g o FeR fadel W ¥ gesm

3 3 fru 3w A1 e ek & ST el 1947 # @ 2w oeng & m SN kel
@ f TH AT STHENT HATl S & W TH 7§ ol & G fhew FW &1 w6 JE goul
1943 # g 9l W & 37 F B B F TF AR W S @ A Y 3 A F FABR
By S @ I AW el ST F SIg T8 P i o rfrem Jsh A gom| T TN H K Re A
fhell @1 P Y& gom R T wiwr @ off WY I AW, WHSH, AR IfeAl, P AW, I
ST g ST o oSt off R &1 VA q g9 el 8 AR @edl |7 — weX g @ aEe
A 7 ¥ e € it S T8 TE UG @ fh S H SUH @R @K el €, WG b1 U @
R 3 Ml ff A Gheh 1 ITF AT Th e A HAG 9 § SR @1 A€ URAE A BT ar
®Y A7 ST 309 Ued fedl § o A9 o1 gl 9@ WR @ SR fo@M aell Ui fher g
™ ff YRT N TaY 99 fhed &9 TS| SHH! WM UH A% O o, S 3¥E P @ qHr of-
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gy H ST, e9e W AT, SiX N o/ & N ? 7 TW NE fhedi @ WM @ IIMER HUR
Tiel A B g1, T A ¢ b, oW, o @ ganE, 3-dewem ot yw-1,2,3 @ an
™ R

fhedli & S W Ygh A 8, o STh faUg U @ ad &1 JHw 3K Y7 o frcsl
¥ 3@ We B W w YA AT ¢ G W TR A B F S 9 ggw @ o € 9 gud
We & A &1 U ok Mo s § S8 e @l i fodt S 81 smyfreRar & g
¥ fordt SHareh fecdl ¥ gurdard e @0 wEe A €1 THEEER Rl @ amr # off e
AT & | g i 3-Sfedeg # wunard) smyfen wier AT gen @ fRY AU SHM & wmw
el ST gehel &

fredl @ wNT @ WU T Y9

fihet THIST 1 9€1 TR & Yo Xl €1 S Wi, S uemen, S died-geed fhedi #
@’ 37 € 9 99 guel w1 gt o €1 feed M & wafth W s W 2 €1 fee o
el & aoo-ag @ik SaM #l 9Gg @l €1 g Y TEEEl AEeh-ATanel $l o ude i
€ for ST Tohel ok SARA T WIS 7@ S| S=d fhedl % U H SO e o] ST s
& JA A g @R 7 €1 9 37 hehrl W @ S &1 36 e ot o feeAl @
SR @ 7 Ak Je-yW ok ST Yiell, TR ST Ok <RI T €| WA % & o @l fhod
quifed el €, TR 9 UWIE 3Tl & A1 g

TAN & 9T &1 fhelll T 9o

Afeht T a1 R € R fRcH S o Fo femrd € O w9 wHS @ @ orm €1 AR e
TR FEd & 6 fred 9o & fams W@ § 1 o &) el SENT & WRSH S % fu a e
ST €, fSFE Pw ST @ W AT & Wik o Swaw o Rath g A & fop AW SIS B gHIOTE
et ST 9| fise off feraar off wfern dfeq forar ST, & fven &1 @erEs ofd § g8 @& fiear
3 FFT SR =9 % T ST @l A ¢, SFFUT SUH 3 & S &1 Forwewr dr gawm
78 Sl ¢ b g0 Sl ek R fts @1 ofd M@ &1 Wik WAt ¥ gWE ot @ o feedl d
e T e e e e
e § & frerar @) A Tt ¥ @ el € o §, oW €, fhew # @M ¥ o' gue
¥ owet A A A A T A v A A A g R we @ e § e 3

freml &1 w1 &1 W®U

fhedll # wifeca o e ok i & @A T& A WA BT ARAH § Tk Sfeifeh fhon!
T HEAH § | Ve AT & foRl, Wil Sik el 1 Siferth aRd &1 olfth HE Wl v
N HAETARA TG A | IGH UG M@ ¢ Y A P N @ whar 81 I S @ =
2 3% U Fo f syd T8 21 T AT F @e-wd, S & O, S Y B wha, Ry,
R, wRaw, FEd f, it o 7 oW @ Fo K@ gedr 81 YE-9eT AR A % R e
¥ et @1 qU fo sifthd @ @1 fRoAl § wh e W wn T fow wE e i uwell @ sm
OF TS 2| VR 1 &M A F9 q9 USdl ¢ o9 I vk F o §R UW §HW @ U
o rcd v & @, gud, TN, S, Sendl, Ry, =fGh, gRew, we et i G99
e, el T fHrenl, §id T Garel @ I 0 GAN HIAl &1 IO alE 9 Wied & gam
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Y fired § ST UM 30 o & a1 S &1 wMifad feu fae A8 TEaT| RFed AR faem @
ST T AW W GEd oI T e 2l

FLEERLIL

Tvg a0 3 § gv o 9| 3wl gvdl @ Wi g S fGEE e eifeme @ Sy
fpeq @ G Hequl W AT § SN FOThR P AT ARFT H o T ww A 3| S
oo & gRI O ollhR 3T oI GHS Uehd € Wb gd-9id, 37U SR &Hal %GRl
3 Yl B TMIfad HO §1 TR ST SR & T U el § SN & avie q@ §ufd
A 21 G o 3 ¢ for ol fed T RRG a9 A @ TS €)1 9 IREE Wi & ST
¢ a9 ol 31 1 SMavashal T8 el T we TN o i o wW 9E 8 Rl feew ¥ sugw
G &l WA 7 @ A 3l GITiEdr S| @ ST 81 W $Ru el §iaren sl fhed @
THE TE wX R i IHH TN b WASH G e o e e et s € F gl feew A
T W& F godhl Ao O1 @ a1 21 e &1 U9 1 Tdd § SS9 % 9§ 99 & We
IS & AW X a1 ¢ 3R vl I @ fiew # qHe # oal 81 3E e oA
¥ U W HOY TR, AT I F T W B A T @, =ik H TH We B b g
S 27 el  SURd 31 wiEl @ avf % w A off o dar § o off 3§ fa S

fther § Ho0 w7 9 3@ q Sifeeh TeUE A YAl I TS Wehdl €1 o sKifEl @ goeh
@ ST w1 o g Y Rl 8, B % WA Bl SR W o Gehdl € IS HI U Sl Heqd
Ul Gehdl €, e U goh Gehdl bl ¥l & 9 h Wi SWM % foIU ggh o Gehel @1 forerd
H oW Wo F FA E T @ W A q [ W GEF A S 21 HA G F o, whan
w1 gEl G Al § 3N FeR & qE-wiEn @ G e w81 e gvie
3 HABR F TEE B A ¢
g @ oA

20 e WRyF o GUY0 T U G SMHR o &1 U qe 9 AV-YN B HOHR TGl
8, S 3UH IS P, IUH @UE B, W h, Wephw [T B AY A S SR T
Y & g Ghwdaar 81 oRue o feedl ¥ U5 gy Wi T TR gEd i &1 uRwe 7 fah
3G FADR P GGl Pl dfcdh IHEH HAGHA HI o a¥lw qb GG w29 &1 REEl @
We 39 @9 9 fF 99 & @7 o 9 ¢ T {7 W g IRT B uhE § A W W
W e #1 GoE® T g0 ARtk g 81 SO WE U el Wl S8l Afth aidl §1 AR
7§ R fo@r o e A o T T R AR T sreer o Al g o i A A A ' S
R A F T I 2 o T oR WA 31 e e § 9 o Ao ¥ g
T a0 @ o 3 el % fAe e &1 aviw o @ wgd S € ek 9 39 R § 9 S
21 WS O WIS WG gU AT o oyl 1 B Hig o € S a1 o Wi Wi @R e g
oE o S W A R

ufaw

TRAY @ A I Heed &1 AW N 9gq $ wEal 8| g uRAw & fau Fmfar -

T W W S § ik Geeld @F e feedl B femn @ ek sl @ w dAir W

UsT, MR, T Ie9e, s U fihed & RFH suar gon oRaw f@i a1 €1 ede & 9§

S gU AN, ST STEH! 1 STA-oAW Siad, 9 i UMM ae o oMM fSE, W am
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ydien!, SRART @1 YA GRS @ waER o ST @ URAY @ o T o A @ S eyl @
fol % e & 9gd P a1 ol &1 S0 & ¥R H § 2@ar & SUh K U9 $® W A S
2| RAY T FE WE @ & # o Bl

e ge &1 W

e & ¢ AR FEve R @2 ok S B &l 910 ol 812 § Y9 gRI e &1 ©
3 o¥ieh ST ¥ ST §Iq HI GuY S g1 fhew ¥ W gv9 B el & K fhew I e
FI S FQel ¢l g¥F § S off a1 Sl ¢ 37 GEe Weed aial 8| *ig o gEd S 39 gvd §
AN ¢ P A TR, Weh WA SNl &k AU A WM 99 SN & S SR W F FhER
21 g ¥ off % e F g IR A9 €1 IR firew 1 a1 qud fEH A WReR it FR
1 AR 31 €, Gahl 91 €| 3R 96 9gd § HYH 3% W0 €| Aub @ oAl Bl YehWHEHT Gl
A Wgd 9K @ YA & ST AW @ SF S G o €1 3 TWe hE gvd fa Rl e
Y SMETS F & TN o B hE ST &1 el SMANST TE B, F@ A S A (eT) &
# FE A &S G G FE TE ST Gl O IR H Rk dfmr @ @ @i @
ST GHA 31 FE S e VA Wl devg orid 2 @ WIeR & aeW g1 S W e &
I B FW B AG a1 ga N 3@ AN & 0B 1 ol vl wHy S 21 AN SR S
78 9 fhen-fafor & oM & @Eith o1 WIq wed % faw W ek siorel Wgd Wk WeAw &)
gl e Wil ud frerel @ gE o el ¥ @ gen @1 fRodl ¥ B wen w9 Rt sty
Y A ¢ o 3FH W S & 92 & S &1 I Shed = Eal €1 39 W $ fe@n &
ff wh T Fowd el Wl § S §ed gU S I @We Siad o1 i off Bl g

I AT ST @GR W TS F FA-SON @ R@H % fAu s wE @ o den %
fore oM = & Garg 1 STedd Al 8, ST GaG deelit S9 &1 Yaig P e & A & 9
T, TihlcAsh, A-HHS, WAcHS, IUsHIcAS, [oarcAs, A= offd| gag ff afel &
IR T S &1 fpedl # dar U @ 9gd TR W el § oAl & TR Ve ol YA TE
fepa ST €1 STel-otel Wisi o foM1 hH W ST 8 o Vel § o= Sl | gA-HE, 99, §ehe,
Y GaE & W9 €| o aeqd AR A, TF WS % 99 Gam B o ¢ At e eatE
@l fea S @ we feedl § g off T & ST | wid eafrel AR Sfeed A ¥ Harg
A & SIX T 3% THR T8 Ghd| F9 @l Gl @1 g1 GG AT % SN @ SUh 3faead
¥, TR A § Yo w1 § 3N AT o T@ @ F W F, I5H R & S g1 G
SYH AT B FhgRar ff ¢ SN I¥ SieT qoh guIfad X 3T &1 GG AT AT § TG
T el g1 U@ F el @ w0 el o @1 A € R fRedl @ oW w82 9 R
Tohe, aeql, v, UF fhew @ WM 9 S0 § IR U g o¥ie § Gag Rd §|

ISRl G i

aGd: ¥ R faam fee ¥ gufew fpe Sa € 6 feew & Sfod @ o & eifue ok
Ster  sged fe@mn S €1 S ol R & W el ST g1 A Sl ol s-uel A e
FCT o fF 39l W I I 31 § o1 & 9oh | fhed FHRSH § oifyes §Uwm S T
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foem 31 oft SR WIUU FHSR USAr § W W A ¢, 99 fhed & @ ST ¢l 99 O @
a2

fredl ¥ o &, AR H NI, TH-IRfIGW H W, FHIG H oomwr off mEEq S
21 fhedl & 9o W feeR #a GHY 98 SId @A e § @t 7R fher ot e aviw
1 gEg ¥ o wifeu) sefere Sud St o fren, g, S, fRA ST <@ €, 98 99 SEe W
& 81 wifts 98 g9 Gt B9 aren g1 A T GIfNE 98 AT O ad W fhew 1 U HHSIR
A S § N 9% R ¥ aeK Tl S R

ﬁﬁvaﬁ_{_o &

39 9 R fRedl o o & GEe wE Afaal €1 Ged 9 A of € dehieh | e
& o § fhedl @ wor ¥ off a9 oRedT o W@ g1 o gar Gl & g, e iRk g3 off el
B R e & SRU T o SR T WM ¥ Fed gY R M W &1 -9, WU,
U =, =i, s, e affe @ oI Whed W€ o € foree yaw fhedl § & I B
fhedll § 78 oW gEiY @ & ol & iR WSl B A Ued W @ o7 Y & WA ¥ @
IeER fre@R 3§ W # frell § ©F 3 o 81 aRal, fed T e dew, Re =R g,
y9-3, 3-dfedey onfs fihedl § 5§ THE @ WM &1 AN @I ST Wehdl &1 WM W FE URedH
waS B @ A @ €, 3R ad  fabe wned ¥ o €9 @ R

78 @9 ¢ fm ot 2 wifew ik S & @ §, S9H SNl U w9 SR @ ¢l oA g8
Tq % 6 S A T € R ST B ey SEe Weh e aren @ 81 o7 3WUg Ued & U
HE R TE gl S A ¥ @ G, R OGES @ gwifad R 8, Sud feed ot a4
I THA T IS GHS A S A YR 8, ST gH) Shad Siel @ e el §1 STavdendl
T T W W GEEH &, N @ R T F WY W Fgy | AW § eFd gWeAd fBh E,
SEd € A 3% domeH W it 3% uefer w7 § e #F IARA @1 & fRd UK @ gE A
T @ oAl e o SeRRdl ¥ 9 A% MW &1 Gl ST 8, o9 URh % 9 S|
A & g HAEel O gae @ e & a |

T g
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& U ey fadT@ wd e e @@ |

e W

fret off =afth @1 afc @d W faug & @ 98 STad & o @SE @1 fo @ @ Sia S
2 oK wgd & TRl W e R B e v it e A STEr ¥ FrewEy
o 81 AR § frd off R F a1 gRg ot S AT @ S 3Uh Ak 1 e
S &9 § forar T @ | ofiel @ @ oafthed Fuion @ ercdd Weeydl qe HET ST @
2T W YT daa T fhg Afteed R @ sTavamar o g € ok & @il wife w
SRR, SHMEN, ¥ U1 AMAE O § gk Afh @ ¥ g Yad 9 I Sied & wyfad
Se-Jaree Y Gehel &

T g  3F F o H W T fad SHeN U e Bl 99 @ uoie " A
T T S U g € fohg F@ W U@ el o1 ereme fhen S RS W@ @ € R et
& v T e W 3 S wew, W T 6 R Y B d e o e W,
T 3K 3wl fag 39 § | 7@ & eR dfes wiecd 1 f¥ivar o onet @ gar O Ay ot sveRfa
H &1 Fife S N e Bl e Sfud Sed ga=A @ eTcdd YIS g

AT 3 GUR H ST &Y H e § o WE ¥ & ITHAT TH gl dl Ui & foe
3 IYHY URT B WA & | o o el &Y A A, yeHei % gh1 @Rl B [ A @
g femer S &1 e 8 36 ViR STeH-TaH, JeH-<aH, 3TTcH-faad, STTer-forgeion, foaeh- e,
-Ygft, 3 3eATioen it 1 3eF AT 1| Faled SN et @l e & IRqel gue @ g
& afch-ee 1 3T A1 AH GUS H TH S ¢ 3N AR § § GO §ered o g,
& afthcd faehfad 89 & @ @ e & fafee well % e oY o W H faeefad A e
o & ok o' e 1 S YeeN aXa g Al T % A W OSUER dm o1 Waed iR
aFTA N WG TS W TS G S EvEEdl &

Keywards: 98, SAftha-fas™, Siaq-JawH, &R, Hdicd U@ Jaaed & wEdl, 999 U6 399 |

firem &iC I witr § & wg % Afthed o1 Scpd A €)1 e TeR % RS gEEi ik
frel & 79 & Sie 1 GHAfd & # el 94 ¥ el & ¥ afe & e & 9
& oavah & Sl € fF e & Gl orevasd Sevdl & ¢fd off gHAER & o g Sftew
et it &7 § = fifar o g | e S ordia w & fou qodl sevdl wd sfia
YoM S SEvIRdl A 8| IPY Shad @l gL for g9 W A Reifd aial S-sate weee
STAm gy | snfwrefe fasmrewmaen fawrafe: 2 sed. 12.1.54

TENEE ¥ & fg 99 § At & 3 & MK SRl &1 SHESH fRar @1 @fw
% 39 O H A § @ @ 39 ARk dl g, §5¢ W@ qgedMl oM & fau & d@hrl
1 FrET @ T SRR @ o § A % safthed i faeh 3 8 SiR g8 STUl SR
3t 9 goe a1 €1 gEIfSs oRbed ¥ 9 o1 e StRatawl B gee Sdr § i
g § g fafe S-Saaell & JSHITia THMSS ST gl ST Al o1 9 W9 a8
U Afhed A FHT FHTr o411 S ff SIS GHR AfH & agg@l Siad &l fasfad w
¥ O wedm wed wa €l
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Urofe Gl ¥ ¥ 10 @R ¢ THYF| SURN 29T @ ITH GaW 1 TS A o1l 39
Y S-Tey fAfEd 3vT 1 ehed ol & 39 GWhR I fqifad e 9| =afe S99 39 H9R
¥ o ot 7 30 IUH A Y ShiRT TH ITH Afhed ¥ I A | W THR THYF TR
F YT A @, R 3N Gl Gam w1 FRwg o Vaemmem w9 W aiagadt: 1
(arggaor, 96.12;) & & mfeet § il S ael (e S @HdE @R 1 329 o I
IR T A HaH B G & DAl AT S W WA IR § 97 WO AW gl Iedd
et €1 foTeeht 3299 TRl H @ arel GHe SRl il gt ik FRgS &9 § W, der
T I U HCAT Bl A1 ST F ST o alel G&hRI JT SIThH, TG, [FShAw, ST,
witererd, spuleeH, foaRe, ST qe Quft GEhRT 1 SAfhcd fahrd o1 ShHeg QITH HET ST Gehdl
2 (@ 2.70) T ¥ wHaw @ §@R o ff 37 R F fRY S €1 S e e &
ek &1 R @09 w0 4 g U6 uiffe TfafeiEl $ woke®y ded § 0 Sl &
U SITEehdl, ST U SMCHGUY &l Wil o1 i 2en @1 dcaera Sted § fren 7eu e
T T F WA H 9T G S o, S W oS ¥ yEad o off | g9 ey # @ fafe
UREY & ARl o 3T A, T & W & ST YRR Sl Ufaeqeieti § Am o, ittt
S, el BT W @ Sfid W gw A ik WE Al Bk W AR T A T SR g
fereqel @ TA wET ofE & grRr St i B on1 9 we Sl W wgfad @@ ud 3R
ol g3 B % e P TEEE fahg # S SN wYr o | SR G WEY 39 dfsw H
¥ @ ST gehdar €1 T-

“Fd qU: WA qU: A AU VMG AU SHEUIIHEAA I Ul
e 7@ yya: 9: gaeeagurady: |7
( Afedeiufeg gar 010)

serfa @ R Sooemd &1 TRW , 9 AEA, T SIoHl, 991G 9l YTl 1 G, ST A
N SHERT H 9 S &1, S @ AR ¥ U JOER § A, S & @ ¥ o &,
fen onfe g o 1 o kA, FRAR o fagri w1 G A o oft siaRer sk gif
Al ¥ Geef € ST AURE I Bk AN UIOTEH UF g AT 1 SUET R | A O
FH HET & T Pear ¢ FEQ fF B ¥ sifge 9 oAl STAET I fawm & ¥R | i,
iR, T s TPl & SWA IUHI Th Iqq Afhed IW & AT Al o411 39 3fafy
4 98 o Afthe H1 FEI &Xar of T 9% (e § 9w fRienedi w1 andfosh, T 9 5%
O & U g A o1l @ TRl A 7T F SAfhed 1 o A 81 36k Shad & faf
W G@PRI & HEEH U G o 8, S 3Uh SeH @1 URY d ¢ e GHSER afdiee @l Feted
H H Ge a0 € | A 1 uRA SR SR SIERY GERRT % UM § Sfwlfed ek g W
SR BT 8| A SR F AN Y WA 1 Ak Yg K IR A 81 98 ek Sk
IRlfheh AfeAfhal T QAT Bl €1 3T o SR TPN ARR F agg@! She w  faehfad
F F AMiGEH TEH w E

e A ¥ TAY B W 3T 7 &Y ¥ Fiw-hed | Al B OGEAT HET B AT
TP &1 Fg=er § Ag & Afthed o1 [GH/M a1 o1 TH Il YA T=RT 9 ART gge ol
of| g IRYed ¥ 9 ofu STadl P QT kKl of qo uiffeh uqe H 9 fafiw -
Sgarell & M THS 2R GgH ol ST &L o1 31 [ohadl &l §uifed A # 39h

(166)



International Peer-Reviewed Journal RESEARCH HORIZONS, VOL. 4 JULY 2014

Afthed 1 P o B ani SR oot ff Tew otmM H AW w4 % SWid SR el @ 6H
T IRaR & @ Te=ll § 99ad  TH 9 fHesd H W 1 T W & gE@-3:@ Hl Fied
affe SFIfGEl &l WHT ST @ oHafrd Sted Y & i ST gl

it & sAfthes fopra o1 ot oMU A €1 fafve R % RS, gl o el & wgs
1 Sl gHafRM aar of SHy 3% At & fgwm aar or frer @ & 9% i) o re-
AT o fohrR @1 qoeE @, Afth ¥ QX ScHiawr @ U S R o wfh @ A @d
R fourg & o 9 No @I oMl @ A for AR & Sfid S € SiiR sgd @ sk td TR
TRfRfE A el femrd ok gg-aw 4 o & oW ST @1 sERy gAR gdSi wd k-
gl 3 cftha fawr & domd @ ol @1 AW faam i wAr R e Rt o wafw ¥
STCATGUTE TR ST € o SHehT ety foehre e & Gehen &1 ord: Rrenfdi § ScHfaAe S
FAT ST o foF 98 el Stad @l FfeTedl A W W g T a9 ¥ o R AU F g™
ITH GHEAT H Foh | I UG & G 97 T b Wi § @Rl ot el e ae e g
U ST RY F IR Sa

foren oW FH Qg S ITTE WERR ql A1 I §HY IR AU STAT S o
TN UEERMAl § gRMT @ S et

“E O T ST WMag: o dgy ufeg ad9 wem” (g, 1.5)

Afer § 7 i &l Sr o R 9' BE W T <ag® W ik Sue gfg, dwr ik wiith
¥ gfg w1 el R @ @ e famr i wit & @ifa o el § wela 31 sh®
ARl & SH % WY IGH A8 WAl g8 Wl Sl off fF A S 3Wen T |

“Yg gfaaw ¥ s ¥ e’ ey, g 1.20.6)

sfd SRR &l Sie, AT SR g F T WA 9T I T&M ARl A1 FEEh &
fTT STHEH &1 U AT Haiys Wecaqul AT ST o7 | 39 SNEH d Hal AU swid
AR Fq@mer ST of | 3T Al @l UM B Efedl R W o SsEd gl @
i s T FafRm Sl S offe foRamstl &1 sTovgaH § Wi fRam T | 399 &fw
& Ichd T@ifaes TG @ dar or | M § wE T @

“TRERIENE JHITE ®IY | JhEEEHg® 9 vafd g:@er 2”7 (War,6.17)

for ToHgTH AN 39 Afh & & @ Bl F Al S FAAMT  SER-foRR HLAare,d -
A T @Al T FTEE Qe 3 SFHeren Al €1 39 e ad, frafi, sk srefem
YRV ACHYTH 1 G&F SN o | 360 s qiol 3R =19~ ggft 1 359 < o1, RFed u&h
3 ST Wffiehell T 387 BT o & gEdl iR smeARaT WY frgfg off A ot e of AR
ffor & foIw &7 acl @ weme & ST & SR oAfthed % R § g7 @il qoi 1 gieRd e
qET ST 2

U fa@mEr S o ff WueR-wEw 3K o1 3w & uith ¥ qor 29 gu ot S i
Y Med 20 & GOR H 39 #1919 Al ¢ gl % R o R &l SieY & fou wer 3w
A0 g N S W SifmE W W §, GOR F o foerh A4 &1 WG @ P W B A
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e % Ued § o 3 g o S gvedt A9 §, 9 @ 99 A &1 ST sa-wwe § W, goad,
queE, A ot g9 qur 3= feRi ot B9 § §ER A I & 5 Al gl

TeR(El &) o o Afem A ea-9id de-E A g8 wWwaA T A @ b A @ e
¥ Jafther SNe @1 Gl foehrg savash THen ST o | sdifT Je-u # sifger ur A faera
& T-g IR wred ok defge & o o ik g @ e €)1 35 W gfg-fawae e
yfeg &1 oFE TeE-u guihg €| sAfhed faer B AR, difgs fae % 9y @ @ TR
WA U9 died & ff "o TN T ST gehdr &, ot o goa, Rew, et # S/EuRen B
o &Y fierdr 81 wh 6T H dE T § R OVR SfRE | g wR & @ e @, IR
I8 FINY, 9 Mg A ot &, gF T g I W RS wred § S oo = |, 39
W A G| d Th 3 U H hal T & R

“IrE.W ATHET: UTUTLIYTRUN: S wUTEl: |
STuferar: M SPNUN AT g SRS |
Sl JE.gdNd: e g ... " (ag. 29.49)

W g o o e -l & Y, Ad § wwar €1 A amh, g, sfiw ik
FME STE-TTA HH FIAEd FL Toh! W A Hid WA § Hlg A0 T Al aged H g7 A
A A0 sl H ofw, St A on oft W A o A@ a0 WH W ek @ wh § e

“gromr wag T=g:” (g 3.30.103)

3Efd g YRR TeR & §9H g9e o
Afthcash fahg & Sfcild agae & WU B 9 @ o e AAvAH A 81 I WET d
IRIW IeE F TS AR W UK §, T

“drfufa i afy afg) semfe s« wfg Ww@?” (=9, 19.9)
HCll
g dd-wy § g didam g
Y gA-8Y &, G SodH g |
A SR 9 oid: GEMHe veg § iR o i TR v oeh TG Wi % ey § g o
g1 SEcom-
“aret fg W wddR S|
fasm emen aeufesEEm? 7
3l o7 YU % g @ H A F AR & weer g 1 A el & R 9t g § we femedi
¥ fastaela &)
‘Mg a g P
apfa, ¥ affRa | UEr orgue #fT fh § So- geoed R |
“qw @ fifed A

It g amEmEy wierg)
W AN Al awear faafg?”  (Sfw Wit 20)
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? URe % FUF WA | ST STueR o Witk aiftr § gd §, arg # eiv Afgdl ¥
HC @ €, W | IHY AT W Gash YRGVIA g |

S foH Y a7 fag X fen @ fF 3% ifte weel § sHara vt fifed @ ik 39 vfw
1 TN AE % ARhea-fahE % I fma ST wedr 2

Tl W Reeli & SO HX O o IWG Ak S0 W SIS gl o1l 98 fqam
F UG To W W YN H F UM & I WA B qU A Figr-SHl, T, S,
fiEll we ol ¥ s fedl o IWAAE B [ HH H A SN AT| 3G IR Sied § TR
Tl SMavash EvARdRl $ Y T TS R AT o7 o8 A S & Th 4§ W TH THR
& YA @ AEYIhAl Al € fohg W e ¥ Sl % @l Sl & Yaee 1 SwaEtae 39
W B o1l WRAR YeeA gg 9 iR Ueh @1 oW ofwew A 81 g@ fawa ¥ A& F owiwTe-
T F oTEd G W e fRu T ¥ S fR ARk umr @ mem fafy ¥ Serewom

“TRed WAAERAGY HUNT ;1 S SEWNVEAd acd STaraareTan ?
egaa: fug: T Wi wag WA (ergd. 3.30.1-3)

"2 Teeli| gReR URaRe Sied § WeR U, dieg iRk erer @A iRyl g9 @ T
Lt L IR R - R
3T AT Sl Sl 3K 39 T TH-F AT @1 el S Wi & ufd Ay 8N g
a1 @ FFER B! AR ME F T SR T T F U ¥ T B! G R fF Th A FH
YA ST 1 U A gU RER T AR U9 1 grarcl amlt &1 & R Sl e
St § g@ ok i oM w1 ged el SRW MR w A Wl g

T & 0 TRER &% G § e STuR T SMifusH & Mey & T 8| wafe®
1 & omd f ot g@l F o STRe A1 eE-guf, TE-ow g 9 ofg F T 7 wEW
g forar R &) @ g R ol & Wram ¥ @ Shad @1 wEed i eravasdell @ g e
¢ frg o @1 g ger udae o w1 g e TN @1 U @l oreerl 3 A w o
oo A & — 2F FU, KR-E R fUg-worl  fafgde A& A tem, ¥HigER GE A I W
3 WIth & SUR R I SIRE HT e ¥ T o for Hieldel <Afth Wep & Sar 81 ghusR
diftheh 3N URcllfcheh a1 Stiai 1 GE oL ST & 3299 § i Heresi — serdw, figaw, d9e,
Ay 3 AT 1 HUeT A or| el B U HEE i % fIu gEfery el T R A T
IReR, TH, Gl T ¥d & ufg @i emer S Hgl R | eAReIa g ik wufg &
IR AT A BT A TUH oH of R oy S gHNl o ¥ @ off Yar | wud gy
Al A, FEAGER B e s s S yell 9 by B B ewid sy e
W TR T & TR H T H 1)

o IAfRs fepm &H swid a0 a1 fomT &fiv o<k fohu gU ematd 31Tl & i &
ﬁmwwwwﬁmwwg@ﬁwﬁm—%ﬁa@éwwwmw
TEOH-FI SR A Rl N Wi § AR fen ¥ aw-Yged S e
THAAOEET | e, qaureque, I 9ve: 2 (Afw fawtar 18)

I gigae AT I g gES Weayds 9 A ¥ WieR #X odl § O 99 5@ 3uh
fe f1:9ee 9 @ &Y GO A A R
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ok R 8 foh w7F I AfeT fF o8 T8WN 31 G @ I T Ihy &l U § G
qY AR UGSl ¥ WE| 39 YRR 9% §@  SUh (U kAW HE UHH @ Sl el

‘U urTHTEf quar @fq fafeawn | wlidhua quwn € Swagfaty fafsa?” ewefq qu @ wfew
TEM gl A9 g @ WA 0 enfiS @I Ura el & 3N W Ay oygufar i X Y S =
B Iootael X uferd ST @1 T e § 3N 3w T w9 gRy & SAfd R W e
A 2

3YSTeheT Athed —e@%eg & S S¥shH ey ST ¢ S0 Yol Teell forg o ¢ YehRIeash
A @ | a TR A @ fag ¥ S gen @1 S R A A @ wRd g g
ST € fR oM B q9 X @ @M1 P w € of a8 @ forn e e
“ferrae 9w YigITENE WA qdd g EdEEl SEd donerd: 77

gafea 3l gdecamr @ e ¥ oRydl e g8 & Afw-craen w1 kYT o1 Afw
YA 1 Tk S § 3 sAfhdl & & wHie Geiferd @i 8, A sAfthed faehfgd @9 & WY @ St
% fafie gel % e=r 9 won A7 F o A faE 31 A ¥ e T § R wg
3R vifthgee @i @ =T fF 3 SEIE Al @ 3 WerEdl | I SauY @i, hac
A T & e AW N P TH @ ACU-FEA F TH FA b IR

‘Sq q@1 Jrafed Iam IwEAm YH:1” Ugg SH @ =fel fh 9 R gu swid ufi@ @i @ aR-
IR 33|

TR A T ARY ¢ foh-

‘e WHEY Weeew § fRv1”

FHET @ G gl W Ry dftR wEIY Y T R gk gl § =few)

&U I9 FUAT A |

S SR A N TEET HIAT § dE Y aReH &1 Uh 3FF WA § el T ¢ i e
g A A ORY B3 W Wy ¥ RS G W g 1 aH 3 a e
A B HYU W HE &4 TG hLT| Th E FA A GRE, e, TP-UST, dwd, §ae o
IRA-TT & H FA BAM N F AU Urwifed e T g

Hftha fa 37l Personality Development & 3 € 3T SHUMM weil wifd qifed
A I 2| T TR TR T I H AU o7y oy T A sl F wEleRAl 1 FRiSH
i w1 ol gE A i s g@ @ S WAl i i 95 Ted ¥ W@ 81 W@
T % fF AR e g@ ¥ I a3 @ U= & o @ g ARs & gl fawdl &
ST ¥ g PRAT GE U T8 ¢ O 3G 3qW %k g@ 4 0 2| 3w &1 g@ yg wierh
T UHE A A o RS % gden frehe g1 SuRwe ¥ U gw % oA A Viudg e e
e & AT B 7 AG9g el T gl I F U o el We oieg & ok 499 g 9
WO | SE: A7 H fow & G A T q uRd ¥  gE F AN A I SRR 7 o g
3 Hedl kAW S AR FE FHEM AR Pl wded € fh G% WUAM @ AN @l SITEX
#1139 v HTH H Sed U ¥ & GehR, dfehged, oneyl, wewe faaw onfg o & em-
o ¥ faefid @1 3T 3 31IeHll 1 SHYRW T @ oAfhcd faehr 81 oo, fagH, Hergesi
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3 w-girEl % grT e Al ud fremell W oweld gu Sl A Q@ S qor oidd: Sfed
Jifqq e Hig ol U & fu ggereliad 390 @ of Sfed Je | 3@ IO 1 STUed |iedl
¥ A w® ¢ MR o of Atk fah Td Sed YA % fa AT 1 e S @ e
TAT ST 1 ST QM qeA F oTavahal e 1@ afkw ®f RN T doomed T ameh o ik
AN & FS-aS GRS, XS e fenfag g A @l Wes T g a T H A gEeRd
g

Tl Tehd
arggam, 7, 1905.
T, Fooe g A da ufed, aw€,1946.
YA & G, A & Je 9feq, fofr anr iw, s, 1894
fim fi, dRfeiea, aroe, 1906.
TR ey, Tol 99 e, 1917,
Y, TS, WRAE R # faem, wRdaE gede, 48 e, 2003.
Froqufedr. feeet: Armfsred, 1994
Tejdedfear. et Amfere, 1994
srdadfear. feeet: Armfere, 1994
fosy gor, far 9w Ey, €. 2009.
YA R, YA UM Hed, arwE, @ 1994-97.
ey sfre, ¥ oW, wmHemE, #gy, 1929,
qURE, A ThEl. afe Qi i Twpfy @1 Wy o faeh feed: Arfeied, 2005
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T G T AfgeAl @ : T daT
T ST Afcleh

(R S T B A PR . A R P e S e o s A9 A g e R
St & fo A1 377t oft NI ©. T80 ST 1ol FTHIT SATER Shicll &, Qifehet 37a) 1Y Q& o Sel- e bl g ot
31 35 foeg STt ST 70T e Tl 8. AR ol 37 Afge T & shf<ieh ufard gan g . #7 31
O aferel, ST AR STTeen & Head § T forest o 73 T oh T sl g feme €. 98 A
STIhTYT &) & foh o8 =TTeclt & foh S5eh 9Teg IS hl e oot . S 1 T 8K 3o ah) of) 3 =9 & i 7 &,

\Keywords ;TR fomet, Afgen o, TR-3 TR

J

3TTST & T T 3 17T H Tl ok . 3TTR TS 3 < S ol 5 & vl o fufer & si s . a7t oft
T S A R R TSI R e S e e S e T T
Q& T ST 3 10T Aot St T ST & ariifen G A OX 70T il ST Tl SiTeetl €. 0 W bt Hfeett
G T3 Ja AR 3T 8. 3 Hieetrs il 3 STef Teh TR Shrfehrsit A1) Sfie & 3-8 Greuif ik grrersit <6 ol
QR A TR T I SR 3 ol gt el Y ST e fehar . PR, Shfarell, U= 311f 3 e § #7 Afgen
TRE § 371 SEetre ol fergeiftre il & pIfYTST ahl &, ST foh 89 STl & foh anferat AT -SaerT o1 Tad) 31ifem,
ool 3K TeEsT &9 8. 300 o Y1) H el F Tt S1gfet T o2k i il Wifeh ©. Fod)-shafafiall 3 T A o &
-G I T TYRH &7 U 523%h fehall &, FHAT HIferan = A ohl ferargral b Haie o ffel A 3. .
“fore fe 9 3w R H STt
aef) e F o7 AT Sf el
R AT I E ool 3 gR
T R firea ST
A 7S HiH Gar.
TeHd, de, A | ShaT=i fit
T guiA S EaR 12
30 0% ¥ i ey i 3 e B T T Y ) o S e v e &, 7 @i o
TS I, TS H, wwiedl H,
I TR QI el Sl .
J & S G S S
TR T § SR HT &h
ST 1 A
ERCIETNNR]
e 1 HTH
3 X e gl | G e
SiR i ot 1 Fker 3 A A 307 2
T G Y A =l @ fo s F ufterd & 49 ool shferar ‘el e’ H 4t Y e o1y ufierd

ENCCrACE N
“HT |/ 7Y 3T Rl / T L 1 T ?

# /TR TR R AR /GE Bl @ T =t
afesh / TR G g8 TeaH / IR aller e 8, 3
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HTSEASR 3 R-TRER o 37eT AR a1et T & fore o gl <) < fea €. 3111 ) A sitefeai
“H 379 @I 5T/ TSl Bl e @ § / o el it g
I TR &N i /47 TR Tt gl ¥/ o el Ay B e R, ¢
el o ¥ fern forefett Iqet i hferdT TUg ¢ TS i qYE ST Yeg’ K G ST Telrerelt sl
affeard! fordi & 5. @-ga 1 o<1 & Hiffs aui . ..
el 3 39 BN Y 3Y SR A / oI o Fared ferw F
Sed-giadil-Amreht / cretreT W@ § wfed & R
JTTY ST, 3TIAT 5 / 379 & w1 3t |1y
T ST ehfercll 3 HeaTH § THIST 3 ST SR fagferl sl qrg it I o &l drehd del i
<! 8. 8 ST ¢ feh SO0 okl =feh 39 THY e TeTdl L& STerdeh SN a7 @A ik 3 . o8 ehierdl bl

et §  / TR I e o= / W I
3R fFehet 7€ AT / 31370 R § Wehi W.'§

Tt o 3 o 31 T ST et €. T W & Seht ey i HTaen g3 €. For et i 8t 3u= U
WWW%W Rooo ﬁ‘m’ﬁﬁ%mﬁ%ﬁﬁﬁ%mﬁmﬁﬁ@m%ﬁﬁ
o & St wetey el o gl & sl ST ¢ TH1 [FeTHe TRe ol e SHR firar 31T 3eren Hoted o qed Tars
T BIEHT Al T & eAfeh] I TR-TR A1 SedveT oh TR Brell TS €. 59 Y19 & Sieroree ¢, 31
T . cRerehT  eqe fema & foh 7o wTeil O, 310 Feall WA 3 @ ST 3K 37q ohTet o qg=rT 371t ot ahfa
Fifeh 7o I 38 & WSl 8. o Sl oh1 oRar Jevareied GHIST sl &0 HIIGehd] bl SeeiT el 8. 319 e’
S ferel & T3 ST o ARSI T . 98 S el T 3T 31eR & S A & S11T Y SUHRBEE)
TG B SUSTT ol T 1) ST T8 €. g, ST 3 el U bl STl ek & e foTaht el Grefeh S ol Teh 7l
AT el T 3. A3 ot 3 Sl # St feref o1 33 rermel . 3t ferdver 1 ot Qi @ & 7 fremre ween 4. qew
eI ] ST ST THHITERT UTC ST &) 37 oTE 1 e 8. I2 GHehlen gRaer & Sird) & 3 ge, giifera
fRufe, SToreR TR 3R SR far eyt Rftr ohl 3 WTew o T SR fefa €. i 3ok TR OT Yoy bl -
=19 T} el sfoeh G ST T EIe) Sehd STaTs! 331 . 310 31f&ice 3K AfRe 3 forw o ohedt €. gl e
1k T8 o 31 TG Pl HRITR 3 o1l o URET R ARl & Fiepiciend i, @ @ferari & wgern fear. ‘=i’ A1t
& G B AT STeaTeIR a1 2ferd a1 o) 2 S ST AR 35 T T by et . T il TerE fagie qe % g
AT ASTE 8. Afh S| ST b T [T e i (2T STl . 37T o foreng SATaTST 331 ol 1R 39
JETHITCHeh GHIST & S &l 781 €. o 21 5T STl ¢ a1 H &) STl 8. W v iR wied &1 qf €. ae Sttt & foh
QO oY ST A EEAT AT SR O STl 8. A QO 2l HIAT § S b STSTY bl sreetl 2. A AT & R
3YTH & ohl HITehell & sreeTel T fareT TR ) et & afiterel T aeeyer =i €. Te-fore TeierR gew 1) &bl e 34
AE,

“ForsT” feraent ifaent = Tfer & fa o FRrrt Site ot ot & STl o1 STTHI &1 Wehcl] 6. 398 IR
377 YT &l og 7. a1 oft ST okt YT 2. STereT o1 3198 Tihy o, Ta-forgeh oft T ahi STeameii 3 gy
AT TS €. SYeh! GeTHT bl Frerel STl €. S, 31T 31 F Y0l 1 AaLare) § Ueh o4fth i g & STl @ 3iK
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TR SEUE STt & Jar | “ferst” & A o el e, 3ideel Sk et ol 9 ereran § Titend feha 1.
TG 97T ST 7 STE WA’ (R 0 2 ) T@hT FRGAUA €& i ATG 31 T, AR bl SH-a1 Y Tl
eI 3R T 1 et Teh e, Ryd o forat 1 e, Ggssrel oh @ TR il ol Gl hlcTst, Tel-caieRl o
Af- st 3 fcrered S-S Fort 371X 37aTs) ST oo et 31T RaTe o 3o <. el T vt & e
ToT YT . e ohT Tl 5 @ feot <At S fil ST 8. Hf ol QY T 3@ehd QMY A1 bl o I e &
T SIS oh 3TEld Seeh Tl 8. TSTeTl feet 3Tole & Wogpe @l & o S8, (ea &l & fo it @l T ag
FepeTT SIYTeh YA 7. STTST S AT Al -9 2l Ueh S181 o Thietq] =iTsT §HE ol § 37 o 78 3= eh STl 8---
Teh U IOTS. T T 37 STTE 3789 ¢. e hial 31 Tihe shid! 3 airer Tard) fTetl 3 WR SeR- <a7el ol gt
TORTET ST, [ehell T & fof o STag HI 1 T Fo o1 STl . 39 Su=rr & 7 <At g3 S/ge e fem,
e & STEHTE-U-STETY . e o 370 el o [T ST o 1 18 ) ATl &l FUelT 391K g3 91 37ae e
1 TTEITE . SHeh! ek Heah fergIoell 72 & b 59 el oft arvefieta Sk e & €. Reeii & 31 & Wh- ST HTh
feret giiemal 2. Feal 31K el ol o quTeh @ WSt T 2. ) A 3¢ o g ol . 29 A ifteent ¥ W fa
SHTHTN TTERTE TR SIefehy MTejfiehell bl Sich off &1 € e o T STH1 & Joft G Stosii b1 Heeh off €. Fdere
o Ferrerel B 21 Uk SSTTThT 2. 3ok Jieh ‘) 3 TIferery” & Geaor oft 8, =1mn-arol oft 3k Redrats o ofik e o
T oft fora gU .

TS e A B ) Y STA-HA iferent T SIS T Ueh HifHeh 3= . 6 Hredariy qRas) § qerm
Tl STSfeRa i ATGE) 1 S FAISITeR & & Teq feran 11 €. 9ot crgent off et & o QfeT-Rarsii
ST S & JETHICH THIST H TS Sl TSI 1 h1E Heed Ta) 8. T8 ot M . SR il i & o
<H IS 3T &, T 8 1 STrg ‘eI Fd’ (08 R) AHH WIS URevd ¥ ush T4 5f8 § gfeem
Hfeetall & Sfie i TR T T YehIeT SIel 2. e oh AR & Wl ST 7 8 o SR, GFGerd AR Sehr
I3 1ot o oremel €. Sl O WiEw i S ©. S ol AT STt oft fereral, st 3t qOm Q- Rt 4
h T8l &1 Tl € SIS, TSI, VTSt A1 <Rl 31k sifeil & S[grT gl . i sit 3 wqw fopan ¢ foh oret oft g
TS & dee, sifare, e o Srueaenar 3 T g At @ HioR 38T TEd €. St oo § off T, W,
fereler oh SSTTU S5, 3 3h TGl ST TR &, IRgeh 3eR 5: € gt ufeersi 1 fRuft 1 rer ik 38 seei &
fusfcage.

3fTeeReT i & oft Afeetal 3 Gerend 3T Werai 3 TRererTa Hesgal ohi U fepan e oom S
IFE T, BOTIAAMTR. ... TeHEH T e TT | TedT ) T8 56 U8 SUSA) ST b 3ah! aieh L@ i 7ea §
TR 1 &, STehT el &, ‘T bl eft Y TGl TR T = 3. g o S~ ofehl ST &g ggr . ofeq 3 oft 317w
fRTEl oY G T RIS he T8l SIS, e SR i STTcHeRT ‘Teh el 78 W’ A Scdie T & s €. 31
SR oY STTIE ST T SRR T Tt TS5, TS ST TG+ Tl oh H1ey ohll SHeeiR o, TQehd @ Bl & ‘il
Graet 98 H A3 qoaT 3 Sl A ) e, 399 5 SI 3o Wred o e ok 8. “fean i e # S,
e THATRR ot 2, A 3T eht off. 3l & ot et 37X fiqearef 7o el b oTeht hig Tolif T @,
S e i

FRIHFEI (R 0  3) H BT Ge ATy H 8T o qRieh 111 o 317 § ok Agsa &t frrafa ot
forTT ferlt e -arTara o TrATTOTeh SR HTaRTTeh e 3 SUST 8. GRaTelT = RY ST bl 319 T o Area™
Y U SO A R UGS, TRl e S & G are ¥ 3 U6 i g1 oh 37l e it 3111  Serefel 99
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&, ST shaitrat GHenTe 2rened & aRfer el €. Ao ST aTeHe et it o fergie 3 €. Mt
ST IS P €. IR Th T9  Ueh GHEIER TTSeh o 1He ohl SR & Sl UReaR 3T gt § fereie &ieh
T-TR U ST & A1 O T 3 (7T S 39 oS § 916 &1 Shgell ot ol & o oI Aot e el il
&1 YT o1 ‘T I Shal Wi § ereferal o €, g2t Sive) oft € 31K et ohr e o 3t oft & it wem fer gu-s=ima
TR ST €3 S S oft & ST o G ehdelt €9 59 firer eht ot el fon il o gRen a /i S pe Al 8.
T < 3 1eT Toh T S Sh Trareell & IR a7 foreft = & et 3 39 foe 3 Tiae o1 fTen R e & ot &
3l o R B Je i el 4ehs 81 hl AU ST &

THAT RIS R 0 0 ¢ & o @ue e ‘e Uem s’ B el 3h It o rear) § e e et femann 8
o 21fe; Qo 1Y Sh S, ey et forell =) ahdell, 30 TS el 8, 3Tah e iR e & 34 Frafffra st
& T Gl Rl GG 10 TR ) T oAl =R, R aiere G & Sl 3 o2 ha ve) § 59 GeeTE IR ek STl
2 o 6N 3TISTIE) 6 T T SR - e T ST ST TR 8.

SFFATHERT b AT & fo Tt it e el & SRR Tl ohl elTgth Wi Sy 3i 3 3a1 & ae i 3iR
e ST 1 o8 TSN Ll ¢, SITHERT Tl ST ‘SF gR I TSI’ Teh hell-ahleiist S1aT & 8. 3ol
ifgent 3 I G & W 91 Gfe o a1 SIS 2. ST o1 SO ST “FeiTeh fomeh T’ § G &
Ufeefieh Geateai 3t €. 9 & uorequl Sieft ek et 2 i Trereh THT ©. S feret o ferg i
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PSYCHOLOGY

U-SHAPED CURVE OF MARITAL SATISFACTION: AN INDIAN SCENARIO

Stephen C
S. John Michael Raj

N

ABSTRACT

Marriage continues to be a desirable lifestyle for most people and the institution of marriage has historically
been seen as a life-long commitment between two partners. The available results reveal that people
tend to be both healthier and happier when they are married. As a consequence, marital satisfaction has
been frequently studied. Marital satisfaction plays a vital role in the married individual to discern whether
to stay in marriage or not. Studies demonstrate a rise in marital satisfaction in the later years of life. The
U-shaped relationship starts off with an initial period of extreme matrital satisfaction in an early “honeymoon
phase” of marriage followed by a steady decrease throughout the child-rearing years, then, marital
satisfaction once again rises in later marital life. In contrast studies have also found no significant,
consistent changes in marital satisfaction across different stages of married life.

This article intends to study the level of marital satisfaction across different stages of married life among
the Indian population. Becvar & Becvar’s (1993) four stages of marital relationship such as the Honeymoon
period (0-2 year), the Early marriage period (2-10 years), the Middle marriage period (10-25 years) and
the Long-term marriage (25+ years) was followed in this study. A survey was conducted among 144
married male and females using the Marital Quality Scale by Anisha Shah (1995) which is standardized
on the Indian population. Statistical analysis of the data shows differences in the levels of marital
satisfaction across different stages of marriage. However the difference is not statistically significant.

Keywords : Marital Satisfaction, Honeymoon period, Early marriage period, Middle marriage period
and Long-term marriage,

U-Shaped Curve of Marital Satisfaction: An Indian Scenario

Introduction

Marriage continues to be a desirable lifestyle for most people (Haseley, 2006). Research in the field is
recently gaining momentum. The available results reveal that people tend to be both healthier and
happier when they are married (e.g., Gottman, 1994; Orbuch & Custer, 1995; White, 1994 cited in
Myers et al., 2004). Further, the most frequently studied aspect in research on marriage and family
relationships is that of satisfaction, or what helps people maintain happiness in their marriages (Heyman,
Sayers, & Bellack, 1994; Larson et al., 1995; Spanier, 1976 cited in Myers et al., 2004). In this study, the
term “marital satisfaction” will refer to an individual’s subjective evaluation of the marital relationship
(Taylor, Peplau & Sears, 1997:272). “Satisfaction” may be used interchangeably with happiness, quality,
and lack of distress, (Mathews, 2002).

Marital satisfaction seems to revolve around ten specific psychological characteristics. They are the
following: communication, couple closeness, couple flexibility, personality issues, conflict resolution,
the sexual relationship, leisure activities, family and friends, financial management and spiritual beliefs.
All these ten emanate from the couples’ relationship areas such as personality, leisure activities, conflict,
communication, and parenting (Olson, Olson-Sigg, and Larson, 2008).
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Stages of Marital Relationship

Becvar & Becvar (1993) have defined a somewhat arbitrary four stages of the marital relationship such
as the Honeymoon period (0-2 year), the Early marriage period (2-10 years), the Middle marriage
period (10-25 years) and the Long-term marriage (25+ years). There are emotional issues and critical
tasks pertaining to each stage. The following table summarizes the same.

Table 1:
The Emotional Issues and Critical tasks in Different stages of Marital Relationship.

Stage Emotional Issues| Stage-Critical tasks

1. Honeymoon Commitment to the| a. Differentiation from family of origin
period (0-2) | Marriage b. Making room for spouse with
year family and friends

c. Adjusting career demands

2. Early Maturing of a. Keeping romance in the marriage
marriage relationship b. Balancing separateness and
period (2-10 togetherness
years) c. Renewing marriage commitment

3. Middle Post-career planning | a. Adjusting to mid-life changes
marriage b. Renegotiating relationship
period (10-25 c. Renewing marriage commitment
years)

4. Long-term Review and farewells | a. Maintaining couple functioning
marriage b. Closing or adapting family home
(25+ years) c. Coping with death of spouse.

Source: Becvar & Becvar (1993, p.130)
Marital SatisfAction Across Different Stages of Marriage

Marital satisfaction seems to be a complex process that has, over time been thought to be influenced
by many factors that include education, socio-economic status, love, commitment, marital
communication, conflict, gender, length of marriage, the presence of children, sexual relations, and
the division of labour (Hendrick & Hendrick, 1992:194). The effect of the duration of marriage on
marital satisfaction has been unconfirmed, but some research suggests that marital satisfaction declines
over the first 10 to 20 years of marriage and then increases again in late adulthood and retirement
(Steinmetz, Clavan & Stein, 1990:201). The U-shaped relationship starts off with an initial period of
extreme marital satisfaction in early “honeymoon phase” of marriage followed by a steady decrease
throughout the child-rearing years (Feldman, 1964), which rises slowly again in later life. Although a
significant rise, the later-life increase is not found to reach the same heights found in the early stages
of marriage (Anderson, Russell & Schumm, 1983; Troll, Miller & Atchley, 1979).

A cross- sectional study by Herman (1994) found that there were apparently no changes from adulthood
through the various sub-stages of later life with regards to marital satisfaction. Other studies have
found no significant or consistent changes in marital satisfaction in later life (Burr, 1970; Rollins &
Feldman, 1970).
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A study by Yarrow, Blank, Quinn, Youmans and Stein (1971, cited in Herman, 1994) states that
approximately one-third of married elderly couples will experience a significant decrease in marital
satisfaction and the remaining two-thirds were found to be happy and happier than younger couples.
lliness is perhaps the single most important factor affecting the marital satisfaction of the elderly. However,
elderly couples adapt to the changes imposed by physical impairments, significantly attenuating any
negative effects on marital satisfaction (Herman, 1994). Herman’s (1994) study has shown that there is
no significant differences in marital satisfaction among groups of increasing age and there is no evidence
supporting a decrease in marital satisfaction in the later cohorts. The iliness of a spouse does not have
a negative impact on marital satisfaction. Marital satisfaction can be just as likely in the elderly as it is
in the middle-aged and younger.

There are gender differences in marital satisfaction in later life. Studies indicate that elderly husbands
are much more satisfied with their marriages than are their wives (Bernard, 1973; Gilford, 1984; Lurie,
1974; Herman, 1994). Some studies have suggested that the presence of young children at home
negatively affects marital satisfaction in many ways, but one of the explanations for this is that couples
have less time to spend together (Lavee & Shartin, 1996:115). Stevens, Kiger and Riley (2001 :521)
believe that satisfaction with the division of household labour, is a useful predictor of marital satisfaction,
particularly for women.

The curiosity of the researchers to search for information regarding marital satisfaction among Indian
population across different stages of marriage motivated this study.

Objective

To find out the level of marital satisfaction across different stages of marriage among Indian married
individuals.

Hypothesis
Based on the objective of the study the following hypothesis were set.

H1: There will be Significant difference in the level of marital satisfaction acrossdifferent
stagesof marriage among the subjects.

H2: There will be no difference in the level of marital satisfaction across difference stages of
marriage among subjects with regards to gender.

Methods

Participants

In this present study the researchers have intended to study the level of marital satisfaction across
different stages of marriage among Indian married individuals. For this purpose a convenient sample
of 144 married individuals (Male:44, 30% and Female: 100, 69.4%) from southern part of Tamil Nadu in
India have been utilized. The sample is found with mean age of 41.12 (SD:13.41, range = 22-76)
married for a range of 0.03 to 43 years .

Measurement

Marital Quality Scale (MQS) (Anisha Shah, 1995) was used to collect data. MQS is a 50-item, 12-factor,
self-report scale developed to assess quality of marital-life and standardized on normal population in
India. The scale has high internal consistency (coefficient alpha =0.91) and high test-retest reliability
(r=0.83 over a 6 weeks interval). It has well established content and construct validity. The range for
the total score is 50-200. As per the scoring of this scale higher the score indicates lower marital
satisfaction and vice-versa.

Result
Table 1
The test of homogeneity of variance for sample of married individuals.
Variable Levene Statistic df1 df2 Sig.
Marital Satisfaction 1.810 3 140 .148
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Table 2
Descriptive statistics of scores of the subjects on marital satisfaction across different stages of marriage
on Marital Quality Scale (MQS)

Stages of Marriage N Mean Std. Deviation

Honeymoon (0-2 years) 36 76.33 15.15

Early Marriage (3-10 years) 36 75.75 20.64

Middle marriage (11-25 years) 36 84.50 23.47

Long-term marriage (>26 years) 36 80.53 19.34

Total 144 79.28 19.98

Table 3
The summary of one-way ANOVA on marital satisfaction across different stages of marriage.

Source of Variance | Sum of Squares| df Mean Square F Sig.
Between Groups 1798.18 3 599.39 1.52 213
Within Groups 55310.72 140 395.08
Total 57108.89 143

A one way ANOVA shows that the mean score of marital satisfaction across different stages of marriage
was not significant F(3,140)=1.52, P>0.05. With the level of increase on the duration of marital life their
level of marital satisfaction remains almost constant. According to Becvar and Becvar theory there are
four stages of marital life and when the comparison of the stages on the levels of the marital satisfaction
of married individuals it has shown similarity in marital satisfaction. Thus the first hypothesis that there
will be significant difference in the level of marital satisfaction across different stages of marriage
among the subjects is not supported. At the same time, the mean difference among different stages
found to differ systematically.

Graph 1
Marital Satisfaction of the subjects at different stages of marriage
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This graph shows the marital satisfaction of individuals in the honeymoon stage is very high compared
to upcoming stages. The level of marital satisfaction is increasing in the early marriage period that is
up to ten years of marriage, which is decreasing as the marriage duration increases. The middle
marriage, however, is very critical as far as marital satisfaction is concerned that the level of marital
satisfaction steadily decreases. Moreover there is an improvement in the level of marital satisfaction in
the long term marriages.

Table 4
Descriptive statistics of scores of the subjects on marital satisfaction for gender on Marital Quality
Scale (MQS)

Variable Gender N Mean Std. Deviation
Marital Male 44 75.82 17.58
Satisfaction Female 100 80.80 20.86
Table 5
The summary of one-way ANOVA on marital satisfaction for male and female subjects
Source of Variance Sum of Squares Mean Square df F Sig.
Between Groups 758.34 758.34 1 1.911 .169
Within Groups 56350.55 396.84 142
Table 6
Mean Table: Duration of Marriage X Gender
Duration of Marriage Gender Mean Std. Error
Honeymoon (0-2 years) male 87.50 13.847
female 75.68 3.358
Early Marriage (3-10 years) male 75.25 5.653
female 76.00 3.997
Middle marriage (11-25 years) male 73.00 5.653
female 90.25 3.997
Long-term marriage (>26 years) male 76.78 4.616
female 84.29 4.616
Table 7
Summary of ANOVA: Duration of Marriage X Gender
Source Type lll Sum of Squares| Mean Square df F Sig.
Duration of Marriage| 695.88 231.96 3 .605 ns .613
Gender 210.04 210.04 1 .548 s 461
DM * gender 1824.49 608.17 3 1.586™ [ .196
Error 52155.41 383.49 136

Note: "™ Not Significant.

Though there is no significant difference in marital satisfaction in terms of male and female married
individuals males are found to be more satisfied than females (male75.82, SD :17.58; female 80.80
SD:20.86). Further closer look into research findings shows no significant difference between male
and female in the level of marital satisfaction across different stages of marriage. Thus the null hypothesis
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that there will be no difference in the level of marital satisfaction across difference stages of
marriage among subjects with regards to gender is accepted. However, it is interesting to note that
men are having more marital satisfaction than women from the early marriage period onwards.

Discussion

Though the difference was not statistically significant, the present study has found that the U-shaped
relationship starts off with an initial period of extreme marital satisfaction in the early “honeymoon
phase” of marriage (0 to 2 years) and continues to slightly increase throughout early marriage period
that is up to ten years. This is in line with the earlier research findings (Feldman, 1964). However, the
study brought out a slight change from the earlier pattern of findings as the marital satisfaction continues
to grow through early marriage whereas the earlier studies (Feldman, 1964) have found that the level
on marital satisfaction decreases after honeymoon period though the difference is very meager. The
present study is also in line with earlier studies that suggests that marital satisfaction declines over the
first 10 to 20 years of marriage and then increases again in late adulthood and retirement (Steinmetz,
Clavan &Stein, 1990:201). Further The findings of this study shows a precipitous decline in the level of
marital satisfaction particularly in the middle marriage and a rise in the long term marriage (>26
years). This finding reaffirms the finding of earlier studies (Steinmetz, Clavan &Stein, 1990:201).
However the increase in the level of marital satisfaction is not as high as that of the early stage
(honeymoon phase). This is again in line with the earlier findings (Anderson, Russell & Schumm,
1983; Troll, Miller & Atchley, 1979).

Though the marital satisfaction changes across different stages of marriage, the present study has
found that the difference is not significant. This can be attributed to the rich Indian culture that inculcates
the minds of the young people to prepare themselves for the marriages before they enter into such
stable and rather permanent institution. Another interesting finding is that though there are cultural
differences the study result seems to be almost similar in terms of marital satisfaction. This tells about
the common characteristics of the most valuable bond of marriage irrespective of country and culture.
This helps people to connect very easily.

A study by Herman (1994) stated that marital dissatisfaction is not any more frequent in later life than
it is at any other age or stage of the family life cycle. This seems to be true from the findings of the
present study that the marital satisfaction improves in the long-term marriage. A study by Reedy (1989,
cited in Herman, 1994) found sexual relations to be of little concern in the elderly. However, Herman
(1994) found that there is an increasing awareness that enjoyment from sexual relations can exist well
into later life. Some studies have found that older individuals reported greater marital satisfaction than
younger individuals (Carstensen et al., 1995; Kulik, 1999, as cited in Barnes, 2005); it can be inferred
that marriage in general improves over time.

Further, the present study shows higher marital satisfaction for women only in the honeymoon period
in comparison with that of men. Thereafter, the level of marital satisfaction always remains lower for
women when compared to men. This is supported by Belsky, Lang and Rovine (1985), who found that
marital satisfaction declines after the first child, especially for wives (Wilkie, Ferree & Ratcliff, 1998:582).
One common explanation is that the presence of children, particularly young children is associated
with an increased housework load for women (Wilkie, Ferree & Ratcliff, 1998:582). Studies have shown
time and again that adults with children living in the home report more worries and distress, higher
levels of anxiety and depression, and less happiness and satisfaction than non parents (Lavee &Sharlin,
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1996:115). In research that has compared marital quality between couples with and without children at
home, with few exceptions, these studies have shown that the presence of children in the family lowers
the level of marital satisfaction (Lavee & Sharlin, 1996:115). Looking into gender differences in marital
satisfaction in later life, studies indicate that elderly husbands are much more satisfied with their
marriages than are their wives (Bernard, 1973; Gilford, 1984; Lurie, 1974; Herman, 1994). The present
study reaffirms this findings.

Conclusion

Considering not only the satisfaction of the individuals in marriage but also the other important concerns
like child rearing, maintaining family values, and community living, remaining married seems to have
more meaning. Intervention techniques such as marital therapy might be expected to help couples to
remain married and to maintain satisfaction in marriage. Studies have proved that most couples report
improvement in marital satisfaction immediately following marital therapies. All therapies are about
equally effective in this regard, regardless of the “school” of therapy (Gottman, 1998). This study
would help those in the counseling profession to understand the undercurrent of marriage. The incidence
of marital satisfaction in any marriage, though, decreases at some stage of marriage due to the
challenges of that phase of marriage, will improve over time. Those in the counseling profession need
to acknowledge this fact before the couple make haste to make any decision to break the bond.
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YOGA AS AN INTERVENTION METHOD
IN THE REDUCTION OF ANXIETY IN COLLEGE GIRLS

Cicilia Chettiar

ABSTRACT

The presence of high levels of anxiety in students has been documented in various studies. There are
various methods of intervention that are suggested and have been found acceptable. This study covers
the application of specific yoga techniques to female student population taught by a trained yoga teacher.
It was hypothesized that students who are exposed to specific Yoga asanas will respond positively and
find a reduction in their anxiety levels as measured by their physiological manifestations. Anxiety levels
were assessed using Beck’s Anxiety Inventory both before and after the intervention. A control group
matching the experimental group in demographics was also used to ensure that change occurred only
in the specific experimental group. Results indicate significant reduction in the levels of anxiety in the
experimental group as measured by the t-test.

Keywords : Yoga, Positivity, Anxiety, Control Group

Introduction

The lifestyle of youth today is prone to a lot of stress and challenges. Particularly young students who
are on the threshold of their careers that threaten to overwhelm their ability to cope. Even seemingly
well adjusted young students are frequently prone to various anxiety based symptoms due to the
pressures on them.

Not all such stressors are academic. Some are social, some financial and many are related to family.
In the face of such overwhelming demands, many students give up the good fight and turn to unhealthy
options. Some become part of gangs or cliques that provide a sense of identity and self-validation.
Such gangs can range from most healthy to least healthy.

It is not always possible within the scope of the academic set up to provide too much of training or to
provide guidance to the student to a very large extent. In such a scenario it makes sense to provide the
student access to techniques and strategies that can be used by them on their own time at their own
space and something that will benefit them in the long run. Besides, the additional burden of a stigma
prevents most students from seeking therapeutic solutions. With this scenario as a reference point, the
current study attempted to cover the student’s personal growth and provide a coping mechanism that
can be sustained even after they have completed their education.

The role of alternative therapies in the treatment of anxiety has been studied in great detail over the
years. Although there are various methods to help in the management of anxiety, in the present study,
yoga was selected as an alternative that could be taught to the students to train them to manage their
anxiety. With research still on the rise today, yoga has been greatly commended for its triumphs in
“modulating stress response systems” (Kirkwood, 2005). This was largely due to the need for an
instrument that required very little investment of time and money to sustain it and yet yield a maximum
of returns. Most of the student population is financially dependent on their parents and so providing
them techniques that further add to their financial burden was not considered viable.

Yoga & Anxiety

Since the 1970s, meditation and other stress-reduction techniques have been studied as possible
treatments for depression and anxiety. Available reviews of many studies have shown that yoga can
reduce the impact of exaggerated stress responses and maybe helpful for both anxiety and depression.
The benefits of yoga are not just restricted to the improvement in physiological states as shown my
biological indicators. It extends to the perception of stress. By affecting stress perception it modulates
stress response system. The individual therefore observes a noticeable change in his experience of
life in general and anxiety in particular.

The use of breath work, or pranayama, is useful to those who suffer from anxiety particularly because
breathing exercises help combat the physiological symptoms such as, short, tight upper-chest breathing.
Relaxation is the key to the elimination of anxiety because when one deepens the breath by lengthening
the exhalation they are reducing the short shallowness of breath that is associated with the inhalation.
Lengthening of the exhalation can help the person achieve a healthy level of carbon dioxide in the
bloodstream that helps in the relaxation process.
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The different bodily postures (asanas) and the breathing exercises are considered central to the aim of
achieving relaxation and reducing anxiety (Monk-Turner & Turner, 2010). There have been numerous
studies confirming the beneficial effects of yoga. There are also known physiological benefits to the
practice of yoga (Bali, Ebenezer, & Nagendra, 2010). Yoga was also found to have a beneficial effect
on perceived stress, coping and experience of positive and negative affect (Permith-Levine, 2014).

In a comparative study (Gupta & Sawane, 2012) on the effects of yoga and swimming on pulmonary
functions, it was found that swimming had a slight edge as compared to yogic exercises. The inclusion
of physiologists in the team of yoga researchers has led to a significant increase in the credibility of
yoga thanks to the physiological measures that act to verify and justify the psychological effects felt by
the yoga practitioner. But there are many studies that support yoga in the treatment of rheumatoid
arthritis (Telles, Naveen, Gaur & Balkrishna, 2011), stress management (Kirkwood, Rampes, Tuffrey, &
Piklington, 2005), decreasing heart rate & systolic and diastolic blood pressure (Selvamurthy et. al.
1998,) and decreasing anxiety (Michalsen et. al. 2005; West et.al. 2004), and increasing feelings of
emotional, social, and spiritual well-being (Moadel et.al. 2007).

Brown and Gerbarg (2005) in a paper ono Sudarshan kriya Yogic breathing in the treatment of stress
developed a neurophysiologic model. This model integrated research on yoga with polyvagal theory,
vagal stimulation, hyperventilation and clinical observations. Based on research they explained how
slow breathing had an impact on the autonomic nervous system. They compared to this breathing to
animal studies which indicated this breathing occurs in threatening situations for animals but for humans
occurred in non-threatening situations as well. During slow breathing people feel calm but alert and
attentive.

The sympathetic nervous system (SNS) is an adaptive system that mobilizes energy for “fight or flight”
behaviours. Bhastrika, a form of breathing technique enhances the SNS reserves and the capacity to
continue functioning effectively over time as opposed to becoming depleted and in reaction to multiple-
stressors becoming hyper-reactive or hypo-reactive.

Method

The study used a pre and post experimental design across an experimental and control group. There
were thirty students each in experimental and control groups. Results of anxiety as measured by
Becks’ Anxiety Inventory were evaluated before intervention and after intervention thus creating a pre
and post experimental design. The following hypotheses were generated:

Hypotheses
1. There will be a statistical difference in the pre-test & post-test BAI scores for the experimental
group.

2. There will be no difference in the pre-test & post-test BAI scores for the control group.

Participants

The participants were 120 females of a suburban Mumbai college 18-20 year olds studying in the arts
stream. None of the participants were from the psychology stream and had no prior experience with
yoga. The participants were invited after explaining to them that they would have to make a commitment
of one month and perform the tasks as assigned. Mean age of the participants was 19.1 years.

Materials

Becks Anxiety Inventory (BAI) was used to assess the anxiety levels of the students and after the
intervention program. BAI (Beck, Epstein, Brown & Steer, 1988) is a 21-item scale that showed high
internal consistency (& = .92) and test-retest reliability over 1 week, r (81) = .75.

Yoga Exercises or Asanas
The following exercises were taught to the students by a trained yoga teacher. The exercises were
selected on the basis of the benefits that could be provided in the reduction of anxiety & fatigue and
also increase in concentration.

1. Prithvi Mudra - Touch Ring Finger to Thumb

Prithvi Mudra helps to strengthen the body and alleviates fatigue. It also helps to open the mind and
frees it from irrational prejudices and beliefs. Practicing this Mudra also helps to foster self-confidence
and belief in the self.

2. Anulomvilom - This is a breathing exercise meant to purify the body as well as the mind. It reduces
stress and has physiological benefits
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3. Bhramari - This calms the mind by settling the flight or fight response pattern. It also claims to lower
blood pressure and aids in healing the body tissues.Keep your finger on your ears & make Honey bee
sound.

4, Bhastrika Pranayama - This rhythmic inhalation and exhalation stimulates the circulation of cerebral
fluid, creating compression and decompression in the brain. Rhythmic diaphragm movements stimulate
heart & lung muscles improving blood circulation. Accelerated blood circulation and rate of gas
exchange in each cell produces heat and washes out gases.

5. Simhasana or Lion Position - This position benefits the face and the throat. It improves posture
prevents sagging of the throat and development of wrinkles and can therefore be considered to have
aesthetic benefits which are the priority for most young girls.

6. Abdominal Breathing - By expanding the lung’s air pockets and improving the flow of blood and
lymph, abdominal breathing also helps prevent infection of the lung and other tissues. But most of all
it is an excellent tool to stimulate the relaxation response that results in less tension and an overall
sense of well being.

All the above stated benefits are according to the Yoga teacher and have found echoes in magazines,
journals and web sites related to Yoga.

Procedure

The participants were first briefed about the study. The BAI was administered to the group. Thirty
students were randomly selected as control group. The remaining thirty were taught the asanas through
demonstration. Each participant also performed the asanas before the Yoga experimenter to ensure
that they had clearly understood the technique of performing the asanas. Once the experimenter was
certain that the students were sure about what they had to do, they were instructed to perform these
six exercises everyday early morning. The students followed the instructions and performed the yoga
asanas or exercises for a thrity day period. At the end of thirty days the BAl was administered to them
once again and the scores were tabulated.

Statistical Analysis
Statistical analysis was carried out using the t-test with time (pre-test, post-test) as the subject factor
for comparison and with the scores on the BAI as the dependent variable.

Results and Discussion

Difference between means was calculated using the SPSS software. The anxiety scores of the EG
before the Yoga intervention (M=32.10) was clearly higher than the anxiety scores after intervention
(M=17.97) with t(30) = 4.93, p=.000 (two tailed), d = .90. The anxiety scores of the CG before the
Yoga intervention (M=32.10) was found to have increased slightly after the intervention period of 30
days (M=32.47) with t(30) = -.367, p=.878.

The statistically significant result for the experimental group indicates that there has been an impact of
the intervention provided. The effect size is also significantly large and enables us to consider the
intervention program favorably.

The present study adds to the body of research in the field of yoga and anxiety. The population being
restricted largely to female under graduate students ensured comparability between subjects leading
to a largely matched sample. The reduction in anxiety scores with the BAI was dramatic with the fall
being almost fifty percent.

The BAl is largely a measure of physiological symptoms related to anxiety. Therefore the use of Yoga
asanas specifically aimed at reduction of bodily stress was a fruitful effort. The asanas were decided
after understanding the requirements of the students in terms of physical and emotional relief. At the
same time they were concerned that the intervention or should not impact their lifestyle or inconvenience
them.

The entire set of six exercises took about fifteen minutes in a day. Encouraging students to perform
them on a daily basis in the early hours of the day was a challenge which was met by following up
regularly. The above study although conducted with a limited sample, was justified by the success rate
observed by the researchers and the participants. All those who were part of the experimental group
expressed an easing up of life in general. Although they were unable to clearly articulate what changed
specifically, they had no doubt that performing these asanas regularly had great physical & psychological
benefits thereby leading to a better quality of life.
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Limitations

The sample size could be considered a concern. There was also a possibility that the students being
mindful of their Yoga routine also developed a healthier attitude simply because of the Hawthorne
effect (Mayo, 1945). Some of the challenges of yoga research as expounded by (Brown et. Al., 2005)
like designing sham controls, double blinding, fully documenting yoga procedures obtaining the right
instructors etc. can even be applied to this study. Yet an attempt was made to ensure the presence of
a matched control group and uniformity in the conduction of Yoga asanas.

Conclusion

The above study lends support to the assumptions about the beneficial effects of Yoga. Students can
be empowered by including Yoga as an essential part of their curriculum. More empirical studies
should be conducted to understand the applications and benefits of Yoga in the student community.
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SOCIOLOGY
FINANCIAL LITERACY WITH SPECIAL REFERENCE TO INSURANCE

Prerna Ramteke

ABSTRACT

In today’s times human life is very busy, stressful and full of health problems with lots of insecurities. To
overcome these problems we attend yoga classes, do meditation, go for walks, jog and work hard to
make more money to live a happy and lavish life but life is also full of risks, uncertainties and since the
element of risk is incidental to life and cannot be avoided or transferred, many natural risks or losses
can be avoided through insurance. Insurance is a contract by which the insurer (insurance company) in
consideration of the payment of a sum (premium) agrees to pay a specified sum to the Insured in the
event of happening of a certain event. Financial literacy among the middle class and the lower class is
very low or negligible due to the absolute struggle for survival in today’s time. Insurance of any kind or
type is almost nonexistent and hence literating them about the importance of Insurance is very crucial to
save for the rainy day as saying goes “Prevention is better than cure”

Keywords : Insurance, Insurer, Insured, Premium, Policy, Risks.

Introduction

“Man on Earth always had an eye on the avoidance of ill luck and has tried in all ages somehow to
ensure himself and to take out a policy of some sort on which he paid a regular premium in some form
of social denial and sacrifice.” Sumner and Keller.

Insurance has a past with merchants who had power and money. The common man was not even
aware of this as there were hardly any risks involved in his life, he had no property to be stolen or
unforeseen weather to damage it and if it were to happen he would blame the almighty for it. Therefore
the knowledge about insurance among the middle and lower middle class, especially the lower income
group is very poor for the fact that they earn to survive and have a hand to mouth existence. These
socio economically weaker groups of people have a very difficult life due to lack of education and
awareness. These groups have now realized the importance of education due to their backwardness
in most things in life and the rising cost of living in urban areas has made their life very difficult and
unmanageable and therefore they want their children to be educated and do not suffer as they have.
The people from these groups hardly have any savings and most of them do not have any bank
accounts. The college helped the students to open bank accounts and through class interactions we
found they had no knowledge about insurance thus we arranged for a lecture on insurance to make
them literate about finance and security in life.

Hisotry of Insurance

From the early times human societies have tried to find ways to minimize the shock of existence and
become aware of doing things together by pooling the resources and helping out the needy ones. The
concept of mutual cooperation can be traced to ancient times where enterprising merchants sent
caravans and ships to trade with India, Egypt, Phoenicia and China. Traders in older times devised a
system of contracts in which the supplier of the capital of business would agree to cancel the loan if the
trader was robbed of his goods. The trader who borrowed the capital paid an extra sum (premium) for
this kind of protection over and above the usual interest. As for the lender collecting these premiums
from many traders made it possible for him to absorb the losses of the less fortunate or unfortunate
few, who suffered the loss. This arrangement proved to be sensible and appealing than the earlier one
where the trader’s ship and other tangible property as well as his life and that of his family were
pledged as slaves.

Over the period of time, this practice was sensibly legalized in the code of Hummurabi in 2100 BC. The
Phoenicians and the Greeks applied a similar kind of system for their sea business. The Romans used
burial clubs as a form of life Insurance, providing funeral expenses for members and payments to the
survivors for future subsistence. Growth of Towns and trade in Europe gave birth to medieval guilds
and they undertook to protect their guild members from losses by fire and shipwrecks, provide ransom
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to pirates, support in sickness, poverty and to provide decent burial. By the middle of 14™ century as
evidenced by the earliest known Insurance contract (Genoa, 1347), Marine insurance was practically
universal among maritime native of Europe. Therefore the first kind of formal Insurance business was
marine Insurance. Traders who met in the Lloyds coffee house in London agreed to share the losses of
their goods carried by ship due to pirate attacks, bad weather or sinking of the ships. The first Insurance
policy was issued in England in 1583.

Meaning of Insurance
The word ‘Bima’ was derived from the Persian word “Bim” meaning “fear” and “Bima” means expenses
incurred to get rid of fear.”

Functional Defination

“Insurance is a process in which uncertainties are made certain” - Mac Gill

‘The function of insurance is primarily to decrease the uncertainty of events”. Thomson has defined it
as “Insurance is a provision which a prudent man makes against fortuitous or inevitable contingencies,
loss of misfortunes. It is a form of spreading risks”.

Legal Definition

According to Chief Justice Tindal — “Insurance is a contract in which sum of money is paid by the
assured in consideration of the insurer’s incurring the risk of paying a large sum upon a given
contingency” In legal terms, Insurance is a contractual agreement whereby one party agrees for a
consideration called premium, to compensate another party for losses. Thus, an insurance transaction
involves the following terms

1) Insurer — The party agreeing to pay for the losses of the insured

2) Insured — The party who insured his risk with the insurer

3) Premium — The payment to the insurer received from the insured for indemnifying the  losses
4) Policy - It is a contract between the insurer and the insured that sets the contractual obligation
5) Exposure to loss — The insured’s possibility

Risk
Risk is an uncertainty of loss and is central to the study of Insurance and it is good to know this concept
before we know what Insurance is. Risks can be categorized as fundamental and Particular risks.

Fundamental risks are impersonal in origin and consequences and their effects generally falls on
masses. They arise out of the nature of the society we live in or from some physical calamities like war,
Inflation, changing customs, typhoons, tidal waves, tsunamis etc. These risks are largely uninsurable
and some of them are insurable depending on the circumstances. Particular risks has its origin in
individual events and its impact can be felt locally like Theft of property, damages due to accidents
explosion of a boiler due to negligence of employees have personal effects.

How Insurance Works

The mechanism of Insurance is very simple. People who are exposed to some kind of risk come
together and agree that if any one of them suffers a loss, the others will share the loss and make good
to the person who lost. Therefore different kinds of risks are identified and separate groups are made.
By Insurance, the heavy loss that anyone or few of them suffer is divided into bearable small losses by
all. In other words, the risk is spread among the community and the likely big impact on one or few is
reduced to smaller manageable impacts on all. The manner in which the loss is to be shared is
determined beforehand and is proportional to the risk that each person is exposed to and is indicative
of the benefit he would receive if the peril befell him. These insurance companies collect the share of
people to pool in advance and create a fund from which the losses can be paid.

Right and Responsibilities of the Insurer

® To collect premium from the insured

® To specify rules and conditions that govern the promise made under the policy
® To pay for the losses occurred and claimed by the insured

Rights and Responsibilities of the Insured

® Obligation to pay premium to the insurer

® To collect payment from the insurer if a covered loss occurs

® Obligation to comply with the terms and condition prescribed by insurer
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About Insurance Acts

Insurance Act, 1938 had provided for setting up of the Controller of Insurance to act as a strong and
powerful supervisory and regulatory authority for insurance. Post nationalization, the role of controller
of Insurance diminished considerably in significance since the Government owned the insurance
companies. The Insurance Regulatory and Development Authority Act 1999 is an act to provide for the
establishment of an Authority to protect the interests of holders of insurance policies, to regulate promote
and ensure orderly growth of the insurance industry and for matters connected therewith or incidental
thereto and further to amend the Insurance Act, 1938, the Life Insurance Corporation Act, 1956 and the
General insurance Business (Nationalization) Act, 1972 to end the monopoly of the Life Insurance
Corporation of India (for life insurance business) and General Insurance Corporation and its subsidiaries
(for general insurance business). Insurance companies accept risks, which may even be beyond their
resources. They transfer their extra risk to reinsurance companies. Reinsurance act as the wholesale
market for insurance business. The chain of risk transfer then becomes like this

Amendment of the Life Insurance Corporation Act, 1956

The Life Insurance Act, 1956 shall be amended in the manner specified in the Second Schedule to this
Act. This amendment ends the monopoly of the Life Insurance Corporation of India to do life insurance
business in India and opens the entry of private sector Indian companies into the life insurance business.

Amendment of General Insurance Business (Nationalization) Act, 1972

The General Insurance Business (Nationalization) Act 1972 shall be amended in the manner specified
in the Third Schedule to this Act. These amendments ends the monopoly of the General Insurance
Corporation of India and its subsidies to do general insurance business in India and opens the entry of
private sector Indian companies into the general insurance business.

The Life Insurance Corporation (LIC) Act, 1956

Preamble (Act No. 31 of 1956) [18" June, 1956]

An Act to provide for the nationalization of life insurance business in India by transferring all such
business to a Corporation established for the purpose and to provide for the regulation and control of
the business of the Corporation and for matters connected therewith or incident thereto. Be it enacted
by Parliament in the Seventh Year of the Republic of India as follows:

The Insurer and the Insured to have Mutual Goals

One thing the insured must remember is that by transferring the risk to an insurance company, he has
not shed his responsibility for managing the risk. If an accident occurs, the company is not going to
repair or replace the car and if the car is lost, it is not going to search or trace it. It is the duty of the
insured to avoid loss as far as possible. If avoidance is not possible, the insured must try to prevent or
minimize the loss from occurring by acting as if he is uninsured. He has to maintain his insured property
carefully, and has to protect it in an untoward situation and make it available for inspection to the
insurance company, if he incurs a loss.

Insurance companies motivate people to cover risks

It is true that the risk minimized if collected under a group. But how many people realize this risk is
their own? Only an insurance company understands practice of this idea. The risk owner/bearer may
have knowledge of the risk. But because, it is intangible and contingent in nature, he usually ignores it.
A risk bearer needs to be motivated to come together into the group. This is done by the insurance
company. It uses its marketing people — agents and brokers to do this job. In case of compulsory
insurance like motor insurance, the problem is less but the insurance is usually voluntary (life and
health insurance) and the people have to be motivated and attracted for example, through tax incentives
to come and join the pool.

Insurance companies accept risks which may even be beyond their resources. Insurance companies
transfer their extra risk to reinsurance companies. Reinsurance companies act as the wholesale market
for insurance business. The chain of risk transfer then becomes like this

Marketing of Insurance

Marketing of insurance is done by agents and brokers. Other channels like banc assurance, online
sales, telemarketing, etc. are also used. The main aim is to motivate more and more people to join into
the group, so that they pay premiums through which the claims and expenses are met and profit is
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earned by the Insurance Company and is further distributed among policyholders as bonus or is
offered as reduction in premium in case of without profit policies.

Insurable Interest

The risk that is to be insured must result in some form of financial loss to the person taking insurance.
Otherwise, any person could insure some other person’s house or car so that when the house or car
was damaged he, in addition to the owner of the property, would receive compensation form the
insurance company. This is not allowed. One of the basic doctrines of insurance is that the person
insuring must be the one who stands to suffer some financial loss if the risk materializes.

It helps in
capital
formation

It provides
certainty

It shares 1isk

It provides

It helps .
protection

prevention of

losses

Characteristics of Insurance

1)
2)
3)
4)
5)
6)
7)

It is a cooperative device

It helps in risk sharing and risk transfer

Calculates risk in advance

Payment/claim amount is paid on occurrence of contingency
Amount of payment

Number of persons insured is large

It is neither charity nor gambling

Types of Insurance
There are 2 types of Insurances

a) b)
Life Insrrance Non-Life |[nsurance
Term Insurance Pre Endowment [ General Insurance Miscellaneous
Insuran
surance Insurance
a) Marine Insurance a) Fidelity Guarantee Insu
b) Fire Insurance b) Crop Insurance
c) Personal Accident c) Burglary Insurance
Insurance d) Flood Insurance
d) Vehicle or Motor
Insurance
e) Aviation Insurance
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Functions of Insurance

1) It helps in capital formation

2) It provides certainty

3) It provides protections

4) It helps in prevention of losses
5) It shared risk

Meaning of Life Insurance

Life Insurance contract may be defined whereby “The insurer in consideration of a premium paid
either in lump sum or in periodical installments, undertakes to pay an annuity of certain sum f money
either on the death of the insured or in the expiry of a certain number of years”. An untimely and
premature death of the bread-earner brings economic disaster to the dependent family.

There are 3 ways to remove problems of economic security.
1)  Social security schemes

2)  Group effort

3) Individual effort

Some social security schemes are initiated by government of India for the social and economically
backward sections of the society especially for people below poverty line but they are lacking in
execution. There is an urgent need to educate people to invest in insurance products to face unforeseen
incidences and circumstances. When insurance is sold, insurers have to deal with the problem of
adverse select.

Objectives
a) To find out the Financial Literacy among this (selected) group of People
b) To find out if the selected group think investing in life Insurance is worthwhile

Methodology

This is a survey based study. Primary and Secondary data were used. A questionnaire was prepared
and it was filled by the parents with the help of their daughters who were given an orientation about
Insurance, its types and importance in present times.

General Profile of Respondents
A sample of about 34 people (ie. parents of our degree college students ) were taken who are in the
age group of 40 — 50’s and among them 25 were male and 9 female participants.
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INCOME < 10,000 > 10000 15000 - 20000 > 20000
2 13 5 8
NATIVE MAHARASHTRA UP | DELHI KARNATAKA RAJASTHAN GUJARAT
PLACE
2 12 1 8 4 6
Findings

The data from the survey revealed the following:
1. How did you know you about Insurance?

TV Radio Friends Agents Family
18 2 3 9 15

a) 17 - People were aware about LIC

b) 03 - People were aware about Max New York Insurance
c) 02 - People were aware about Reliance Insurance

d) 04 - People were aware about ICICI Lombard

e) 01 -Persons was aware about Postal Insurance

2. How did they make the premium payments?
— 10 people paid yearly premiums

— 3 people paid quarterly

— 4 people paid monthly

From some open ended questions it was found that only 50% of these people had knowledge about
the Insurance (whether life or vehicle). Most of these people belonged to the lower middle class (also
lower education level) and hence it was assumed that these people did not have enough money to
invest in insurance policies. The data also indicates that most of these people did not have knowledge
about the working or functioning of the insurance. Hence we can say that these people were financially
not very strong (weak) and did not have financial literacy as how to invest money and where. The data
collected revealed that half (ie. 17) of the parents were not having policies of any kind and they did not
have enough knowledge about insurance.

Therefore there was an urgent need to make these students financially literate. A workshop was organized
by the department on what is insurance and the different types of Insurance available in the market.
The girl students were first made aware of the risks which we encounter in our lives and how to overcome
them by investing money in different insurance policies available in the market and secure your life.
The workshop also helped them to understand the importance of saving money for the rainy day by
stretching your budget today to secure your tomorrow and also to educate their parents on the
importance of investing in insurance policies for their old age, children’s education, marriage, and
other unforeseen circumstances. It was also found that the parents were happy to know more about
the policies which would help them in emergencies and were also glad especially to know that at least
their daughters knew more about insurance than them and would be able to guide them.
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Conclusion

Thus from the above findings we can conclude that Insurance can be deemed as a luxury among the
lower middle class where there is hardly any money left to save for a rainy day let alone save for a thing
called insurance. People live for today and do not think about what tomorrow will bring and struggle to
meet the ends of daily life. Therefore we found this exercise of educating them about insurance very
fruitful for students as well as their parents.

Every Individual has to undergo different phases in life depending on different financial needs and
patterns of income. Every person should prepare his or her financial plans. Keeping in mind the different
economic factors that influence his or her pattern of living, the emergence of nuclear families and
double income has given rise to personal financial planning. Thus life Insurance plays a significant role
in financial planning by meeting the contingencies, accumulating savings and offering tax advantages.
Educating girls today especially in finance helps her to plan her family budget and also save for
emergencies and thus be prepared for emergencies and tackle them without any burden and stress
and make life more peaceful and happy. Therefore schools should also start educating children about
finance and budget planning and little bit of accounting to cope with their expenses and budgets and
spend money wisely.
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SOCIAL (IN) SECURITY IN INDIA : SOME REFLECTIONS

Sharmila Jajodia

ABSTRACT

This paper is directed to explicate social (in)security in India and the need to reconsider the prevailing
social security as Indian society has come a long way from agricultural society to industrial society and
now a technologically advanced society where from extended and large joint family system to nuclear
family and now single parent family has been the reality. India is also facing some type of threats either
due to internal or external conflicts almost everyday in one or the other form at familial and social level,
so social security has become the need of the hour. Social security is not a recently originated concept
in India. It has existed in every society. But with changing Indian social scenario, it is unavoidable to
continue with the prevailing social security. In the light of the above said observations, the paper tries to
understand the concept of social security, its various strategies, schemes and the requirement to reflect
on it to do something concrete in this direction to do justice with the Indian society with respect to the
global and local transformations taking place at a rapid pace. Besides the paper also tries to explore the
possibilities for the marginalized section of society —disabled and women as far as social security is
concerned.

Keywords : Social security, contemporary Indian society, global and local transformations

\.

Introduction

Every human being in general is dependent on others in society in day to day life besides when one is
a child or an old person but marginalized sections - pregnant woman, sick and disabled in particular
need special assistance from others for fulfillment of their basic needs otherwise too. All healthy and
young person help others when they are able-bodied so they owe a debt from society when they
become aged, helpless, invalid or disabled and then it is essential on the part of society to provide
help to them when they are in need indeed. Therefore, social security is not a recent concept rather it
exists in almost every society in one or other form. When a society guarantees help and assistance to
those who are temporarily or permanently incapacitated, it is known as social security. It is difficult to
define the concept of social security as it is looked at differently by people belonging to different strata,
sectors and nations and there is no universally accepted broad definition.

International Labour Organisation defines social security as “the security that society furnishes through
appropriate organization against certain risks to which its members are exposed.”

According to Sir William Beveridge, “Social security is an attack on five giants namely, Want, Disease,
Ignorance, Squalor and Idleness.” (In 1942 Sir Beveridge prepared a detailed plan on social security
which is known as Beveridge Plan 1942)

First International Seminar on Social Security opines thus: Each country must create, conserve and
build up the intellectual, moral and physical vigour of its active generation, prepare the way for its
future generations and support the generation which has been discharged from productive life. The
social security is a genuine and rational economy of human resources and values.

Article 22 of the Universal Declaration of Human Rights states that, “Everyone as a member of society,
has the right to social security and is entitled to realization, through national effort and international
cooperation and in accordance with the organization and resources of the each state, of the economic,
social and cultural rights indispensable for his dignity and the free development of his personality”
(UN, 1948)

Thus social security is a planned commitment of a society to relieve the discomforts of every generation
and each section of society. Social security is exclusively operated by government and its benefits are
allowed strictly on the basis of needs of an individual or a family. It ensures peaceful and harmonious
life to the society in general as it provides protection against socially recognized conditions including
childhood, poverty, old age, widowhood, disability, unemployment and other risks such as - protracted
iliness, pregnancy and child birth, accident and incapacitation due to disease, shock (trauma)or
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accident, death when individual is unable to take care of his/her own needs and that of the family
members be it physical, social, psychological and financial. It also refers to basic security providing
access to basic necessities-food, clothing, shelter, education, medical care etc., and services provided
by administration responsible for social security. It includes maintenance of income in case of interruption
of employment on retirement, disability and unemployment and social insurance when people receive
benefit or services in recognition of contributions to an insurance scheme such as- retirement pensions,
disability insurance, survivor benefits and unemployment insurance. Thus social security protects not
just the subscriber but also his/her entire family by giving benefit packages in financial security and
health care when an earning member either retires, dies or suffers a disability. These schemes designed
to guarantee at least long term sustenance act as a facilitator as it helps people to plan their own future
through insurance and assistance. In other words, social security provides protection and promotion.
The aim of protection is to prevent decline in living standard while of promotion to raise the general
living standard and to expand the basic capabilities of the population.

Social security in India has been prevailing informally as in joint family the social security needs of all
the members are taken care of owing to the cultural traditions and a sense of shared responsibilities
towards them especially the aged, invalid or widow provided the family has resources. However, the
scenario has changed a lot due to increased migration, urbanization, demographic changes, besides
the transition from agricultural economy to industrial economy and the extended large family system
to nuclear family system. Lately, there are innumerable factors which contribute to social insecurity in
knowledge based economy, globalized , sci-tech advanced society with emerging single parent family
structure, such as -internal and external conflicts, terrorist attacks, physical and psychological abuse,
domestic violence happening anytime and anywhere to anyone, government transport- road, rail and
airways being prone to accidents due to negligence; individuals too being stressed, frustrated and
undisciplined harm directly or indirectly. Therefore the formal system of social security has become
the need of the hour and has gained national importance.

Review of Literature

In fact about 80 % of the global population live in conditions of social insecurity i.e. they have no
access to formal security beyond the limited possibilities of depending on their families, kinship groups
or friends. Among these 80 percent, 20% live in abject poverty- the cruelest form of insecurity. India is
the second most populous country in the world. People are desperately poor as one quarter of world’s
malnourished live in India. The social security in a large and diverse country like India is bound to be
complex despite a long tradition of informal social security as India is a relationship based society still
it is trying to come to terms with social changes through a rule based system. (Bagchi & Gope, 2012)

Objectives
i)  Tounderstand the prevailing social security in India and find out how and why the need to reconsider
it has arisen.

ii) To analyse the various strategies, schemes with respect to the global and local transformations
taking place at a rapid pace.

iii) To explore the possibilities of social security for the marginalized section of society especially
disabled and women and to reflect who is responsible for it -government or individual/ society or
both.

Sources of Data Collection

To achieve the above said objective, the research method mainly used is library study. The study is
purely based on the secondary data collected from books, journals, magazines, newspapers and
websites.

Limitations of the Study
This study is made only in relation with secondary data available from various library resources.

Findings and Discussion

Indian society has come a long way from agricultural society to industrial society and now a
technologically advanced knowledge based society where from extended and large joint family system
to nuclear family has been existent and now single parent family is the reality too. India is also facing
some type of threats either due to internal or external conflicts almost every day in one or the other
form at familial and social level, so social security has become the need of the hour. Social security is
not a novel concept in India too but with changing Indian social scenario, it is unavoidable to continue
with the prevailing social security.
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The article 43 of the constitution of India speaks of state’s responsibility to provide social security to the
citizens of this country. Therefore social security strategies in practice include- social insurance with
the participation of the beneficiary pooling risks and resources; social assistance financed from general
revenues and granting benefits on the basis of means test; employers liability schemes where there is
an identifiable employer and within the economic capacity of the employer; national provident funds;
universal schemes for social security which act as preventive, promotional and protective schemes.
But in the beginning social security benefits had been mostly extended only to working population in
the organized sectors. The organized sector chiefly includes those establishments which are covered
by the Factories Act, 1948; the Shops and Commercial Establishment Acts of State Governments, the
Industrial Employment Standing Orders Act, 1946 etc. through legislations like- Employees State
Insurance Act 1948; Workmen’s Compensation Act 1923; Employees Provident Fund and miscellaneous
Provisions Acts 1952; Payment of Gratuity Act 1972; Maternity Benefits Act 1976.

But the unorganized sector was not covered by the labour law as it has seasonal and temporary nature
of occupations, high labour mobility, dispersed functioning of operations, casualization of labour, lack
of organizational support, low bargaining power, etc. In rural sectors it includes landless agricultural
labourers, small and marginal farmers, share croppers, forest workers, rural artisans; person engaged
in bee-keeping, animal husbandry, fishing, horticulture, toddy tapping etc. whereas in the urban areas,
it includes primarily manual labourers in construction, carpentry, trade, transport, communication etc.
and also includes street vendors, hawkers, head load workers, cobblers, tin smiths, garment makers
etc. . Thus the workforce in the unorganized sector is more prone to socio-economic hardships and
the social insecurity prevails due to many reasons and so the social security benefits are immensely
needed.A few examples from informal unorganized sector tell the sad stories and poor plight of the
neglected work force especially women who enter to work force to improve the living conditions. “We
toil from early morning to late at night, on our feet and even then we don’t have enough to feed our
bellies”, says 70 years old Karimabibi, a home based worker from Ahmedabad. The women workers
who are agarbatti/incense stick rollers end up being cheated as sometimes they don’t get enough
mixture, the employers keep shifting the factories or they experience non-payment of minimum wages
or delayed payment of wages. Child labour is rampant in this field. Rehanabi of Ahmedabad observes,
‘she has stitched petticoat, made rachis and kite strings. Her four daughters are also engaged in the
same work but for any kind of credit they depend on relatives.” The women in varied informal sectors
suffer from various diseases due to inadequate basic facilities, lack of sanitation and hygiene and
malnutrition.

But ironically, the more than 92% workforce in the informal sector which contribute more than 60%
GDP is largely unrecorded and has been neglected in this regard in the last so many years. Of late the
issue of providing social security to the growing segment of unorganized sector became a significant
part of development related deliberation in India. Therefore Government of India has made various
efforts in this direction and managed to get The Unorganized Workers Social Security Bill passed in
the Lok Sabha on 18 December 2008. The then Labour Minister Oscar Fernandes termed the Bill as
the “first step in 60 years to remove difficulties of the poor.” The bill provides for various welfare schemes
like health insurance, group accident benefits, saving-cum-relief scheme and family and old-age benefit
schemes. Government has decided to set up a ‘National Social Security Fund’ with an initial allocation
of Rs 1000 crore, besides extending the benefits of Rashtriya Swasthya Bima Yojana (RSBY) scheme
to NREGA beneficiaries who have worked for more than 15 days during the preceding financial year as
a follow up to the unorganised Sector Workers Social Security Act, 2008. The scheme provides health
insurance cover to BPL workers and their families and so far more than one crore smart cards have
been issued under this scheme. The security fund will support schemes for weavers, toddy tappers,
rickshaw pullers, bidi workers and other such workers.

The social security programmes for disabled are reservation in services, concession in employment,
disability pension, special school for children, specific assistance programmes but these benefits are
not comprehensive and don’t cover all. What about those disabled who are unemployable-either widows,
aged, even adult or children dependent on others?

There are various social security programmes for senior citizens/ageing population such as Maintenance
from their financially independent sons/ daughters, concessions in rail or air travel fare, National Old
Age Pension Scheme; concessions to NGOs, SHGs for constructing Old Age Homes or multi service
centre, Under Annapurna scheme free food grains (Wheat/ rice) up to 10 kg to destitute older; income
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tax rebate, separate queue or counters for - filing IT Returns; registration and examination in hospitals,
paying utility bills, for booking/purchasing or cancellation of tickets; telephone connections to elderly
on priority basis, ensure speedy disposal of court cases involving older persons. The government has
even started programmes for poor children such Midday Meal Scheme, Right to Education etc.; for
women prenatal care, free education to girl child, reservation in services, widow pension scheme etc.

Although Government has provided various schemes for all vulnerable groups up to some extent on
paper, yet the implementation takes too much time and it has not been qualitatively implemented
mostly due to one or other reason. Technical aspects/ formalities are too complicated and time
consuming so social security doesn’t reach the needy in time; loopholes / ambiguities in laws also
become obstacle in the way of the victims/ deserving persons. The major problem in social security
system in India is multiple schemes and programs at central and state level; they do not conform to
any overall design nor do they represent any uniform policy or plan. We do not have an existing
universal security system and we do not face the problem of exit rate from the workplace being higher
than the replacement rate. Rather on the contrary lack of employment opportunities is the key concern.

Social security is becoming a vital component of social policy in India and the present demand is to
reflect on the ever increasing social security needs of the population. There are diversified views on
extension of social security coverage. Some say it should be limited only to working population and
their families and while others say that the entire population should be covered under social security
programmes.

Even in Arthasastra (1.19.34) it is said: “In the happiness of the subjects lies the happiness of the king;
in the welfare of the subjects is the welfare of the king; not his personal desire and ambitions, but what
is desirable and beneficial to the subjects, that is desirable and beneficial for the king.”

Suggestions and Conclusion: The government needs to provide social security not only in financial
terms but overall security be it -physical, psychological, sociological and environmental security to all
vulnerable groups and to every one for inclusive economic growth as social security is a genuine and
rational economy of human resources and values.

Therefore Indian government need to make optimum utilization of resources for it budding generation
by providing them nutritious food, healthy environment at social front, building homes for the old,
helpless, disabled women and children. But for this, not only government/administration is to be held
responsible, we as an individual and society need to be as much responsible and honest in discharging
our duties at every front as much as we expect from the government , being the part and parcel of
democratic system.
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VIOLENCE AGAINST DALIT WOMEN
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ABSTRACT

The paper is concentrating on the status of Dalit overall and violence against Dalit, especially the Dalit
women. Roughly 80 million women are identified as Dalit in India. Poor, uneducated, discriminated
against and the most susceptible to violence, they are preyed upon due to their low status in society.

Who are ill-treated otherwise also being women but here the three way violation one can see because
they are poor, they are women and they are Dalits. Dalit women are not only exploited by the dominant
caste but also within the family they are being exploited. It also tries to analyse how lack of primary study
has resulted in the overlooking of the problem pertaining to Dalit women, also how law has its limitation
in reaching out to them.

Keywords : Dalit, Women and Violence

Introduction
In India and other countries of south Asia people have been discriminated on the basis of their work
and decent for centuries. Over 200 million peoples are Dalits also known as untouchables or outcastes.

Dalit is a contemporary term for the untouchables of India also known as Schedule Caste (SC), who
have been demoralized and subjected to bloodbath due to social stratification of Indian Society.

Even after more than 70 years of Independence, where the constitution guaranteed equal rights and
civil liberties to every citizen in many cases Dalit are easily embattled, for centuries together. They are
victimised religiously, socially, culturally and most of all economically.

Many scholars have tried to give explanation about the oppression of Dalits and also raised questions
like:

1) Are the Dalit not part of Indian Nation?

2) How is it that this vast community has become so dejected and rejected, so it is important to study
the Dalit.

Definition

Who are they? The various Scholars tried to define Dalit. The Term Dalit derives from the Sanskrit, dal
to crack to open and split Dalit is also a Marathi word for those who have been broken ground by those
above them in a deliberate and active way.

The present use of the term originated from the 19" century Marathi social reformer Mahatma Jyotirao
Phule who used the word in connection with the Suppressed.

The Dalit leader and father of Indian constitution Baba Saheb Ambedkar, said that the word describes
the oppressed and broken victims of the caste —ridden society. The term specifies the outcaste and
despised community.

There are three factors that has come in light which historically makes it difficult to understand the
originality of Dalit they are

1) They differ about the origin of Dalits and Dalits fear it as a global conspiracy of the non- Dalit
historians.

2) Inadequacy of Dalit literature, due to their illiteracy and social backwardness they could not edit
their history.

3) Finally manipulation of history.

Sociological understanding about Dalit is that they are, the native possessed an advanced civilization,
and although they are reduced to an insignificant people they inherit a glorious past. They were hard
working self reliant, civilized and sincere. They were caring for the rest of the society while the priestly
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class concentrate on feeding their deities; the Dalit had to work in the field to feed the rulers and their
military. They inherited cultural programmes like folk Dance and traditional entertainer.

Objectives
® To understand the position of Dalit women.
® To understand the government policy for Dalit women.

Sources of Data Collection

To understand the atrocity of Dalit (SC) women, the secondary source of data collection has been used
i.e. books, articles, online journals etc. are being read and analysed. The findings are based on the
available written material.

Review of literature

The condition of Dalit women can be better understood, by the narratives Dalit women themselves.
One of the interviews of Dalit women where she (Shanta Bai) expressed her experience, where she
tells that while travelling from one place to another some of the higher caste Pandit took away their
bullocks and asked them to first do Salam (bow) then only they will be allowed to pass the village,
because they are from Mahar community (the lowest Dalit community), the second incident she narrates
where she went to take her friend to school who was Brahmin, while she went to her place the friend’s
mother did not allow to enter the home because she was from the Mahar community

Other narratives by Baby Kondiba Kamble (213) her experience of humiliation is where when Dalit
goes to shop for buying food eatables they are always asked to stay away from the shop let all higher
caste buy things and then towards end the shopkeeper use to throw the food grains in the clothes by
maintain the distance and the Dalit women use to keep the money on the door.

Condition of Dalit Women

Vulnerably positioned at the bottom of caste, class and gender hierarchies, Dalit women experience
widespread gender- and caste discrimination and violence as the outcome of severely imbalanced
social economic and political voice when combined with the dominant risk factors of being Dalit and
female, increase their coverage to potentially violent situations while simultaneously reducing their
capacity to flee. This is the wide spread phenomenon found in India, Nepal and Sri Lanka where caste
based discrimination subjects to millions of Dalit women to inhuman living conditions and systematic
human right Violations.

In India the Dalit constitute about 16.20% of India’s Population in 2001 which is little less than half
being women, which means that 80 million Dalit women faces multiple forms of discrimination in this
country alone.

Standard of living and qualification

Education wise till some years ago, many Dalit women were ill treated and educationally backward
in spite of the facilities for free education. The reasons for the high rate of illiteracy among Dalit
women are many.

The following are the main reasons:
Resistance from the family to send girls to schools.

Fear of insecurity in villages.

Lack of physical facilities like accommodation, school, transport and medical facilities.
The girls were forced to take care of the siblings when the parents are away at work.
Girls were forced to do domestic chores which prevent them from attending school.
Working to earn for the family prevent the girls from attending school.

Working with parents to earn their livelihood in beedi factories or other unorganized sector made
them illiterate.

8 Because of the sick and unemployed parents girls were forced to work.
9 Many were forced to get married at young age, which stop schooling.
10 Social restriction is that the girls should stop education after marriage.

11 In some areas there are complaints from Dalit women teachers of misbehaviors, blackmail and
exploitation by the male staff of other high caste people.

12 Distance of schools from home.

No o~ o=
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The human development has often been shown by its composite index, which basically has three key
components- longevity, knowledge and standard of living, reviled beside consumption poverty the
mortality and morbidity rate is also high, the poor nutritional status, higher undernourishment and
higher incidence of anaemia among children and women. Child mortality rate actually indicates the
standard of living of that community.

Historical Understanding

History and tradition have deemed that Dalit women are forbidden from worshiping in temples, attending
proper schools and even collecting water from village wells or bore holes. Inadequate access to such
essentials place women at a disadvantage for having their basic needs met and thriving. The daily
struggle is one of survival.

Religious Condition

The Davadasi system is still practiced in some parts of India where girls as young as 6 years old
become “brides of Gods” and are raped by men of higher castes in temples. Young women are also
later forced into prostitution through this system. The victims’ families are afraid they have no choice in
this as it has been an accepted practice for so many years.

Economic Life

These women lead difficult lives often being forced to perform the lowest of jobs such as night sweepers
and manual scavengers. Obtaining employment in the “organized sector” is extremely rare. Women
are fortunate if they secure a job that pays about 30 rupees for a day’s work. The occupation of many
SC women can be divided in the following heads:

1 Agriculture labourer.

Marginal Cultivators.

Fisherwomen.

Traditional artisans.

Leather Workers.

Weavers.

Scavengers and sweepers.

Midwifery.

9 Beedi factories and unorganised sectors.

O NO Ok~ WD

The Work Participation Rate (WPR) of SC population is said to be for males 22.25% and for females
25.98%.

The contribution of SC women to the economic development of our country is significant especially in
the agricultural sector. They are exploited by the higher caste landlords. They are paid very marginal
salary for the hard work in the field for the whole day. In leather industries the tanning process is
considered to be an unclean job which is done only by socially backward class. Traditional artistes get
very more benefit because the middleman exploits them. The condition of scavenger and sweepers is
very deplorable and they the most vulnerable sectors among SC. The working condition is very poor
and the remuneration is also very poor.

Violence against Dalit Women

Dalit women meet violence, on a regular basis. Direct violence to these women is complex. There are
different forms of violence against Dalit Women. First is the violence in general community and Violence
within the family.

Violence in general community includes:-
Physical Assault

Verbal abuse

Assault

Rape

Sexual Exploitation

Forced Prostitution

Kidnapped
Abduction
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Whereas Violence within the Family includes:-
e Female Foeticide

Infanticide
Child Sexual Abuse
Domestic Violence from marital family members.

Child Sexual abuse in terms of particularly early child Marriages and Sexual Relations with minor
Dalit girls below the age of 16 years is also prominent.

Verbal abuse, physical assault, sexual assault, rape, and forced prostitution are examples of abuses
Dalit women face at the hand of men belonging to dominant castes. Unfortunately, women also
experience violence beginning in the home. Family norms are another means of oppression and
committing violence against these women.

Sexual violence is suffered by Dalit women systematically as a means of punishment, control and
dominance by men of higher castes. Rape is an especially difficult situation to be dealt with. In addition
to shame, women also face a stigma associated with that type of physical assault. A large number of
rapes go unreported due to fear of ostracism and victims being threatened with further attacks if they
come forward. Other villagers and sometimes even family members may avoid contact and cut ties
with the victim if she is “found out.”

Evidence from official statistics

Studies on violence against Dalit women in India presents clear substantiation of widespread exploitation
and discrimination against these women subordinated in terms of power relation to men in patriarchal
Society, as also against their communities based on caste.

The crimes against Dalit are at very high rate and again in that crime against women is very high the
national survey shows the detail form wise discrimination of Dalit women and crime against them.

The official statistic during 1990 to 2000, specify that a total of two and half lakh (precisely 252370)
cases of a mixture of crimes were registered nationwide by the Dalits. If one looks at the form of crime
and atrocities, we get to know that on an standard (average for ten years): 553 Murders, 2990 Hurt
Cases, 919 Rapes, 184 Kidnapping/ abduction, 47 Dacoity, 127 Robbery, 456 Arson, 1485 civil right
violation under OCR ACT, 6174 atrocities under atrocities Act and 12.995 other offences were registered
every year by the Dalits.

During the year 2000 the break-up of the atrocities and violence include 473 cases of murder, 3139
case of serious hurt, 251 cases of fire-raising and 992 cases of rape, 631 case under PCR ACT,6350
cases under PA ACT 12149 cases of other offences.

In 2000 in all 10, 0891 cases were pending in Courts countrywide against Dalits.

Whereas National Survey indicates that in 2008 and 2009 the following number of cases took place.

Total No of Cases Reported Total No of Rape Cases Reported
2008 2009 2008 2009
33,615 33,594 1,457 1,346

All of these illegal practices, traditions and beliefs make it difficult for Dalit women to attain higher
aspirations in life. Violent atrocities occur regularly in the names of tradition and religion. How can we
maintain tradition without using it as an excuse to violate human rights? Will tradition ever catch up to
human rights? Senseless acts of violence also put these women in a constant state of fear. They live
each day not knowing if one of them will “offend” someone of upper caste, having their homes or
villages destroyed or if they will be attacked. Women feel powerless against such a long history and
may not be aware of any other way. In many other countries these repeated acts would be seen as
human rights violations. The public, journalists and media influencers must do more to expose these
awful situations and demand justice.
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Protection from llI-treatment
Most women are illireated even today. Disputes on land, minimum wage for SC workers bonded
labourers, in debatedness — problem.

SC/ST under privileged, regarded less than human beings assigned lowest of the low status in society.

Untouchability and llitreatment :

Non-access to temples, places of worship.

Non-access to hotels and eating-places.

Not available — barber services for SC/ST Tamil Nadu.

Not allowed in gramsabha sittings — Tamil Nadu.
Discrimination in educational institution, public health services.
Not allowed to participate in social ceremonies — Tamil Nadu.

General untouchability — Tamil Nadu.

O N OO O~ O DN =

Enforcement of removal of carcasses — Tamil Nadu.
9 Not access to public cremation / burial ground / public pathways/roads.
10 Not allowed in residential premises of high caste.

11 Access to Dharmasalas — denied.

Untouchability is acute in villages. There is a gradual change in rural areas because they have become
aware of their rights. Spread of education, improvement in economic conditions, welfare measures.

Measures to be Taken for Upliftment
Basic Common Needs

The following facilities should be provided:

1) Nutrition:
Malnutrition in female children high infant mortality should be corrected.
2) Health:

Unclean surroundings — proper accommodation should be provided.
3) Family welfare:
SC — women get married very soon high fertility — affect health.
4) Safe drinking water.
5) Electricity in village.
6) Essential goods and medicines.
7) Retail outlets not available.
8) Fair price shops — necessary.

Slum Improvement at the Government Base
1 Conservation of assets of SC.

Provide land to SC women.

Train them in new fields for employment.

Ensure minimum wages.

a A O DN

Compulsory education up to 35 years.
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Introduce new employment facilities.
Self-employment program for women.

8) Modernizing existing traditional activities.

9) Liberate the women from scavenging work — alternative arrangement for dignified work.

10) Eradicate social untouchability.

11) Provide minimum basic facilities.

12) Positive discrimination. i.e. policy of reservation should be continued both in Government and
public sector.

13) Fee exemptions, age relaxation for direct recruitment — separate interview.

14) Atrocity control room:

Close watch, monitoring of atrocities against Dalit women.

Present Position

The present position is better because of education, literacy rate for boys 31.48%, and girls 10.93%.
Now they have lot of self respect, aware of their rights, organizations to voice their feelings. The
creamy layer is well aware of the Government welfare schemes. Among SC Dalits executive positions
in associations are occupied only by men, very poor representation by women. Feedback about the
welfare programme is very essential.
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EMERGING NEW PATTERNS OF MEDICAL TRAVEL AND HEALTH CARE:
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ABSTRACT

Man has an innate desire to experience different places and cultures, which is the source of income for
the travel sector. There has been an addition to this sector in recent years which has created a new
turnover to this growing sector in a country like India. It is the health or medical travel which is the
fastest growing segment in” Destination India”today. This segment has tremendous potential for future
growth in a vast and varied country like India. Medical travel is making tremendous headways in many
countries including India. Growth of travel brings benefits to an economy in number of ways like income
generation, employability, social and cultural exchange, and mobilization of foreign currency as well as
development of commerce. Medical or health travel has become a common form of vacationing, and
covers a broad spectrum of medical services. It mixes leisure, fun relaxation together with healthcare.
Majority of tourist who visit India for medical and leisure purpose generate income for India and also
spread the traditional and cultural richness of India all over the world. This paper intends to highlight the
key parameters in Medical Travel and Healthcare growing in Kerala (India)

Keywords : Ayurveda ,Changing society, Development of Commerce, Leisure activities, Rejuvenation,

Introduction

Through ages man has been known to explore the surrounding and settle in a place convenient for
him. Man looks for his basic needs first food, shelter and clothing. Then he looks for Health and
pleasure and comfort. This has led many great people to invent products which satisfy these needs.
Today also man likes to go and explore various places on earth. This has become a huge business
and also helps nation in generating revenue. It has become a major source of income for majority
countries. It also provides space for new thoughts. The increasing dominance of rationality in modern
society combined with new structural openings and opportunities favor in many ways, the emergence
of various health based activities and medical travel is one of them. It brings benefits to an economy in
number of ways like income generation, employability, social and cultural exchange, mobilization of
foreign currency as well as development of commerce. Due to its phenomenal growth, Government of
India is made to sit up and see the potential of medical travel and health care as large income generating
source.

Medical Travel and Health Care: An Emerging Industry

People travel for different reasons while some people seek rest and relaxation, others may travel for
sports or pilgrimages and health care. Consequently the travel industry has bifurcated and it now
specializes in different forms of travel. For instance adventure travel provides opportunities for adventures
sports like hiking, mountaineering, white water rafting, and kayaking, skiing wild life safaris and so on.
Medical travel provides opportunities for tourists to relieve stress undergo medical treatments and at
same time partake of leisure activities. Health care and medical travel is perceived as one of the
fastest growing segment in marketing destination of India today. Ministry of Travel, Government of
India, Various State Travel Boards and even the private sector consisting of travel agents, tour operator’s
hotel companies and other accommodation providers are all eying on Medical Travel as a segment
with tremendous potential for future growth. Many people from the developed world come to India for
rejuvenation promised by yoga and Ayurvedic massage, destination for hip replacement and brain
surgery. However, a nice blend of top class facilities and attractive prices is helping a growing number
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of Indian Corporate hospitals lure foreign patients, including from developed nation such as UK and
usS.

Medical travel is not a new concept. It has been practiced by wealthy Europeans and Asians for decades
when they would travel within their continent to seek health related treatments. History reveals that in
ancient Greece during the period of ‘Askalepiyosis’ itself there prevailed Medical Travel. During the
same period people from the surrounding regions including Mediterranean Region’s were making
medical travel to Greek also with the intention of praying in front of the ‘Queen of the Heavens’ who can
sheen and cure all source of diseases. Step by step the medical travel has reached to the present
20th century stage particularly as an industry. Therefore, medical travel is a practice, whereby individuals
travel across with the intention of receiving medical care. Medical tourists are motivated to travel by a
number of factors, including the affordability of care, access to treatments not available at home, and
wait times for care at home.

Objectives of the Study

1) Tofind out co-relation between tourism industry and growing employment for local people. Which
thus generates national wealth for the development of Indian economy..

2) Tofocus on the availability of various enormous potential for tourism in Kerala as a medical vacation
in terms of healing of mind and body and soul.

3) To study the importance of the culture in Kerala attracts tourist for rejuvenation and relaxation
which further leads health care industries moving towards corporatization.

4) To understand mushrooming growth of spas and parlours in Kerala and how misuse of traditional
herbs is affecting the not only the environment of Kerala but also ethics of tourism business. .

Methodology of the Study

Research objectives stated above for the study bare descriptive and exploratory in nature in the present
study. Looking at the nature of research objectives and research questions, mixed method is used
which is combination of quantitative and qualitative methods in the present study. Quality assessment
study is based upon observation of the area, interview of the sample research conducted in Trissur like
the Kottakal Arya Vaidya Sala in Kerala.

Literature Review for the Study

Chawal Romila ,”Cultural Tourism and Development’ 2004,Sonali Publications , New Delhi, suggests
to promote tourism in India for also promoting the larger goal of peace and harmony around the world.
In her book , she wrote that if there is any destination in the world which offers the widest choice to
tourists, it is India. Nature tourism, cultural tourism, exotic tourism, adventure tourism and spiritual
tourism — we have everything in India to cater to the diverse preferences of domestic and international
tourists. Tourism engaged as the largest global industry of the 20th century. In the new millennium
global economy will be governed by technology, telecommunications and tourism. Tourism has potential
to create maximum number of jobs. According to the assessment, in India alone, 100 million additional
jobs will be created by the tourism industry in the next 25 years. It helps to earn valuable foreign
exchange. There has been rat race among the developed and developing countries to expand tourism
indiscriminately, which has resulted, in severe cultural and ecological damages to the host country.

Development does not mean increase in GNP and GDP alone. It must add to prosperity and happiness.
An important feature of the tourism industry is its contribution to the national integration and creation of
harmonious social and cultural environment. It also encourages respect for and preservation of
monuments and heritage properties. It should help the promotion of arts, crafts, and cultural and bring
about prosperity and sustainable development. Thus contribute to the creation of prosperous, healthy
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and peaceful world order. WTO and UNEP is sparing no efforts to create such a happy scenario. By
2020, tourisms poised to be the single most impotent influence on global trade and commerce.

Dixit Saurabh, ‘Tourism Development’2005, Reference Press, New Delhi. In her book written that
tourism has registered a phenomenal growth in India in recent past, so much so that it made the
government sit up and see the potential of tourism as a large income generating source. Though a lot
still needs to be improved, but its stride towards progress is continued and has achieved satisfactory,
the predetermined objectives in its long past journey. Most of the people involved in this trade lack the
basic pros and cons substantiality.

Anand Rishi and Gupta Smita (ed),’Medical Tourism a Growth Industry’2008,IcfaiUniversity Press, Tripura,
discussed on relevant , authoritative and thought provoking articles written by experts , are organized
in a sequential and logical way that makes reading continuous to acquire a holistic view of the subject.
The book seeks to provide a retrospective as well as prospective view of the contemporary developments
in the environment, with emphasis on general and specialized branches of knowledge and applications.
This book highlights the requirement of a brand image for Indian hospital to cater and attract medical
tourism. Nearly 7 percent of the patients of Apollo hospitals come from the middle East. The hospitals
have now set up offices in various countries to channelize patients. With telemedicine , it has become
easier for patients to keep in touch with the hospitals and facilitate their transfer to hospitals in India.
The hospital currently devotes nearly 20 percent of their healthcare infrastructure for medical tourism
purpose.

Medical Travel in India

In India, one of the key areas of focus of the next Five Year Plan would be the development of basic
infrastructure to facilitate the growth of healthcare and medical travel. Ministry of Travel, Government of
India, had estimated that about 3.5 lakh foreigners were coming to Kerala as tourists in a year. Steps to
increase the same to 10 lakh with a goal to enhance employment to the educated and also benefit the
state from an exchange to about 3000 crore rupees were anticipated Thus in this sector the growth rate
per annum will be about 30% as estimated. In the capital city of Trivandrum, there are few private
Super Specialty Hospitals which treat the patients coming from Mali etc. They provide a cheaper rate
as compared to other neighboring nations. This venture could also help stabilize the drained bilateral
relationship.

Kerala, is an Indian state located on the Malabar coast of south-west India. It was formed on 1
November 1956 by the States Reorganisation Act by combining various Malayalam speaking regions.
Kerala, India’s Gentle and Exotic south has rightfully earned its title “Gods own country’. Kerala is a
top tourist destination in India. National Geographic’s Traveler magazine names Kerala as one of the
“ten paradises of the world” and “50 must see destinations of a lifetime”. The Kerala
Government Travel Department, a government department in charge of promoting travel has adopted
the slogan God’s Own Country for its campaigns. Cochin Kerala’s largest city is built on a cluster of
island at the edge of Arabian Sea. Kerala has strongly focused on Ayurveda and its wide array of
treatments and medications, the advanced practioners of Yoga can control blood pressure, and yoga
has been proved to cure patients suffering with diabetes, hypertensions and arithritis.

Major medical travel and health care centres identified in Kerala are in midst of Beaches, Backwaters,
Ayurveda centres, Wildlife Hill stations and cuisine. The state has potential to offer new products such
as Tourist package with medical treatment for people from Middle east, natural therapy with yoga and
oil massage as core offering, no Side effects of medicines with rejunavation of mind and body, cost
advantage in health care sector, culture and heritage of Kerala ,backwater and health resorts, ancient
temple and building — an architect marvel.
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Kerala is called as the Capital of Ayurveda. Ayurveda is medical practice which has its roots in ancient
India. It has all its medicine made through plants herbs flowers and other natural resource. Ayurveda is
way of life where all remedies are in nature. Kerala is one state where Ayurveda is practiced as way of
life. There are homemade medicines for common illness. Turmeric , garlic , clove , Ginger , honey,
black pepper, tulsi leaves etc are some of the most common kitchen material which has medicinal
properties. The knowledge to use the same has been passed on from one generation to other by word
of mouth. There are dozens of Ayurvedic shops and also, availability of “desi” medicinal shops in
almost every lane in Kerala. Everywhere there is that ancient, pleasant aroma of medicine. There are
also a good many number of reputed Ayurvedic medicines manufactures and hospitals in Trissur like
the Kottakal Arya Vaidya Sala. This is managed by team of highly trained, experienced Ayurvedic
doctors. An Ayurvedic resort in Trissur city is popular for health care. The income generated from
medical travel industry in Kerala is expected to be worth $ 4 billion by 2017. The Ayurveda sector is
being pioneered with the whole concept of health travel in Kerala. Major hospitals, health insurance
companies, policy makers, travel promotion boards, hotels and resorts, health travel and tour operators
and international institutions are promoting medical travel and health care under one roof. Importance
is given to traditional Vaidya Sastra ie. Ayurvedic Medical Travel.

Analysis of Study and Challenges for Kerala in Health Care

The revival of Ayurveda is visible all over Kerala. However, most practitioners concentrate on the business
aspect such as collection of and cultivation of herbs, large scale manufacture of medicines, sale,
distribution and export. Units with little expertise in medicine have mushroomed in Kerala to cash in on
the growing popularity of traditional system. They escape the arm of law since there is no regulatory
system to examine and prevent adulterations.

Ayurvedic Medicine are used as preventive measures for diseases such as rheumatism of various
types, ulcer, nervous diseases, allergy, psoriasis, eye diseases, diseases normally found among the
old aged. One of the major disadvantages is the numerous massaging parlours promoting Ayurvedic
Science and producing ayurvedic brands for promotion illegally. Most herbal plants are collected
from forest, and the forest areas are shrinking alarmingly.

Ayurveda (medical travel and health care) medicine is promoted by the luxury hotels and travel
promoters by offering Ayurvedic packages-a range of Ayurvedic drinks and beverages and food, a
massage, some oil treatment, a panchakarma therapy session and a few herbal products to take home
along with the complimentary towel and dressing gown. Some unauthorized Ayurvedic parlours do
not follow the prescribed norms Many of the treatments are not scientifically designed or do not have
trained measures .They employ female masseurs to lure clientele.

Diet regiment for health care is not strictly followed. An equally important component of the treatment
is the lifestyle of the patient and the herbal supplement is prescribed. This can be provided only by a
trained Ayurvedic physician ,and such commercialization and exploitation only harm this traditional
science and poses a serious problem to the future of this holistic system.

Following are some of the of the measures to promote positive medical travel and health care in Kerala

1] To provide quality treatment and medicine it is necessary to supply genuine Ayurvedic Medicine
through registered officers as medicine provided to foreign travelers can equally create some additional
risk, which the government as well as hospital should keep in mind. We also have needed to match
with the documentation formalities of medical services of developed countries, to be at par with them.
The government should also include certain insurance policies that would cover all the risks in any
adverse outcomes of treatment.
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2] Ayurvedic Health Medicine Centers / Parlors be owned by the Government itself and avoid giving
permission to the Private Sector. There is no doubt that the Ayurvedic Health Travel can contribute
more advantages in the field of using beautiful nature of the country, earning foreign exchange.

3) The tourist guides should be given proper training information of the specialties of different hospitals
in the country, so that they can also guide the foreign tourist for the required treatment along with the
guidance of sightseeing trips. The government should ensure the quality of medical staff, physicians
and specialist in the medical industry is on par with international standards by adopting the right
policies in terms of medical education. Moreover the government should streamline infrastructure in
terms of airline procedures, traffic conditions, quality of roads as well as monitor administration of
hospitals to avoid uncalled for strikes and slowdowns.

4) The increase in tourist arrivals is the result of aggressive marketing and promotion of the destination
in road shows and travel and trade fairs, as the state travel board participated in major international
and domestic travel trade fairs along with the private sectors. The focus on traditional ayurveda,
backwater boat races, performing arts, cuisines, etc., depicted the same.

5) Foreign tourists have been skipping a long stay in India because of huge taxes India imposes on
hotels. The mindset to look at hotels as a luxury should change. Instead of having so many taxes,
efforts should be made to lure more tourists who would help earn more revenues.

Summary

Travel has become a huge business and helps nation in generating revenue. Medical travel and health
care is becoming popular not only among old people but also in youth. On one side it generates
benefits to an economy in number of ways like employment to local people, cultural exchange and on
other side it leads to accumulation of foreign currency. Government of India has recognized the potential
of medical travel and health care as large income generating source. Kerala is one state which has
marked its presence in the world as an important and must visit place for medical travel and health
care.
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