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Almost anything you do,

Will seem insignificant.

But it is very important,
That you do it.

You must be the change,
You wish to see in the world.

If you think, you can,
You are right.
Just be passionate,
About what you think
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Late Dr. Vibhooti Shukla

Dedicated to Late Dr. Vibhooti Shukla an Elphinstonian of 1979 at
Mumbai and a Ph.D. in 1984 from Princeton University, USA, a Post-
Doctoral Research Fellow at the Center for Population Studies, Harvard
University, USA, a World Bank Consultant and later till her death on
August, 1992 in a freak accident at the age of 33 years in USA, she worked
as an Assistant Professor of Economics and Political Economy at the
School of Social Sciences, University of Texas at Dallas, USA. Dr. Vibhooti
Shukla authored two books namely, “Urban Development and Regional
Policy in India: An Econometric Analysis” Published in 1988 and
“Urbanization and Economic Growth”, a collection of her published and
unpublished articles/ papers, brought out posthumously in 1996 by Oxford
University Press. A long Agenda chalked out by her for future research
which unfortunately remained unfulfilled on account of her untimely death.
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From The Desk of the Principal

Having perceived from a distance, the growing latent talent of my
colleagues, seeking exposure and encouragement to transform their well organised
concepts and inborn ideas on paper, having research outlook or review of a
standard, prestigious publication, it generated in me a long thought of idea to
publish ona small scale, Research Journal,/ Book Review- pioneering it would
be among other Colleges of our University.

I had shared my vision with some of my scholarly faculty and they
offered spontancously, with a smile, that we should not hesitate to go ahead,
so that many of us will have an opportunity to translate into reality what we
creatively pondered in our own way.

It is felt that a teacher’s primary duty is to be fully involved in
reading, writing and thinking about the subject of her specialisation. It would
be professionally beneficial, if there is ever changing up-gradation and
that it would meaningfully accord a positive impact on her teaching. Exposure
fo research in various subjects would also help for a positive approach in the
direction of inter disciplinary progress.

It is needless to stress here that our endeayvours may not perhaps have
the colour, but we request you to kindly bear with us, when we are keen to
march our pace to as much academic excellence we can, not forgetting our
limitations, stress and strain.

We are just reaping the plant and are confident that it will flower with
blossoming fruits of perfume and qualitative taste ! May Almighty shower His
blessings on us, to enable us to expose ourselves in a better and richer manner,
with luster and glow, which shall never fade.

My deep sense of gratitude to each member of the Expert Panel, who
has edited diligently all the Research Papers and Book Reviews, and had it not
been for their guidance and suggestions, I am afraid, our maiden venture in
this direction would not have given us such an encouragement.

My sincere thanks to the members of the Magazine and Report writing
committee, who have motivated their colleagues to present their thoughts on
paper. My hearty congratulations to all those who have contributed in this
endeavour.

And now, I have great pleasure in presenting this first Volume of the
Academic Journal, christened as “ANVESHAN"

Dr. (Ms) Harshada Rathod.
Principal
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“Battle for the Soul” : The Power of Socio - Religious Forces and their
Subversion in Kiran Nagarkar's Ravan & Eddie.

In the post September 11th world, the issue of violence has taken on a new
urgency. In the name of God, colour, caste, class, race or gender ordinary human
beings metamorphase into violent killers. The recent Gujarat carnage was just one
more ‘instance of the brutalisation of the common man indoctrinated to kill and
pillage in the name of religion. Where are we to trace the genesis of violence in
society ? Why is that the cycle of hatred and violence is perpetuated with each
generation 7?7 These questions are of more than academic interest in a nation -
state torn as under by communal violence,

Kiran Nagarkar's Novel takes on a special meaning when we consider how
the two characters Ravan and Eddie are, from the moment of birth, thrown at the
mercy of socio - religious forces over which they apparently have no control. The
impact of these forces is felt instantaneously and it goes deep. No child is born
‘Hindu’ or ‘Christian’. No child is born hating anyone else. Most of our ideas about
ourselves and others are borrowed ideas - ideas which institutions like the family,
school, religious institutions and others tend to glorify and transfer in the name of
values, culture and heritage.

In chapter 7 of the novel, Lele Guruji, head of the Mazgaon branch of the
Hindu revivalist organisation named Sabha, muses about how he must bring the
christian Eddie in to the fold of Hinduism. “The battle was not for Eddie's body, it
was for his soul”, (1) Lele Guruji observes. He is not alone in waging this battle
nor is Eddie the only target.

Both Ravan and Eddie are pawans in the battle waged by society. (2) They
are positioned as ‘enemies’ who ‘may as well have lived on different planets.’
They are separated by religion, culture, language and even colonial heritage. In
chapter 12 of the novel, Nagarkar painstakingly documents the various factors
that have created irreconcilable differences between them. They belong to “parallel
worlds”. (3) Which can never it seems meet except in some social utopia. But
how did this enimity come about ? This is a crucial question raised by the novel.

One possible answer traces the roots of separation and the resulting conflict
to the socio - religious conditioning of Ravan and Eddie. The Novel traces the
history of the adventures (or rather misadventures) of the thirteenth month old
Ravan and the new born Eddie through their turbulent childhood and adolescence
to the point of their Matriculation exam. There are significant parallels between
the destinies of Ravan and Eddie and the new born Nation - State India (The
Novel begins in 1947). Like Ravan and Eddie the nation state too is the target of
socio - religious institutions.

However, the purpose of this paper is not to explore historic parallels. Rather
it is an attempt to analyse the power of socio - religious conditioning and its impact
on the lives of Ravan and Eddie. It also examines how Nagarkar is able to subvert
this power by creating unique ways of resistance.

In its worst and most virulent form, conditioning is a kind of violence which
can permanently damage the child's psyche. Nagarkara's characters have an
uncanny ability to protest their essential selves. Nagarkar's view is in keeping with
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modern approach to conditioning.

In place of the social learning model of the child as passive recejver of
social instruction, current thearetical models portray the child as actively constructing
his social knowledge out of an interaction between his own unigue experience in
the world and his own conceptual abilities and limitations. (Shatz 1975)

This is no one sided battle. The very structure of the novel and the way in
which the separate stories fuse together suggests that no matter how much sociely
attempts to separate the “twins” at the end the essential complexities humanity
will create its own tenuous understandings. The novel is built around the similarities,
contracts and interconnections between Ravan & Eddie’s lives.

Ravan, who was born Ram, achieves an outsider’s status in his family and
social group by a strange twist of fate. He is indirectly responsible for the death of
Victor Countinho, Eddie’s father. Eddie is born on the very day his father died.
Thus the ‘enimity’ between the two is firmly established in the minds of their
respective families. Both Ravan and Eddie are too young to be even aware of this
‘enmity’ but the process of conditioning has already started. Their first encounter
on the staircase, where Ravan makes an attempt to enroll Eddie into the Sabha,
is a pointer to the gulf thal exists between the two. Though, they were neighbours
and crossed each others paths everyday, they “had never before looked closely at
each other's faces”. (4) Unknowingly both had picked up the vibrations of distrusts,
hatred and ignorance that separated their families.

Nagarkar subverts any neat and clear divisions between ‘Hindu' and ‘Christian’
through his use of Christian imagery to describe the predicament of Ram - turned
- into Ravan. The baby Ram, leaping from his mother’s arms into the outstretched
hands of Victor, is likened to the “Vision" of the child Jesus.5 Ram who Is termed
“murderer”® in Victor's wife is referred lo as “Cain" the Biblical character who
had killed his brother Abel and who bares a mark on his forehead as a sign of his
crime. Like cain, Ravan becomes an outsider. His name Ravan was the king of
Ceylon “evil incarnate”, (7) emphasises his separation from mainstream Hinduism
and gives him a sense of freedom. Indeed his mother had given him the name to
ward off the evil eye. Ravan escapes Lele Guruji's ‘Hindutva' indoctrination only
because of his “murderer” status and is declared a “nobody” Strangely enough his
association with Lele Guruji and attempts to win over the members of the Sabha
provokes Mr. Dixit into accusing Ravan of killing Gandhiji. This double murderer
status protects Ravan from sodomisation by the school bully Prakash and gives
him a cult status in school. He begins to draw energy from his identity as an
outsider. Ravan's ‘crime’ is seen in positive terms. It is the unthinkable risk of
leaping out of the security of his Hindu mother's arms into the unknown outstretched
arms of his Christian neighbour Victor standing below. “How can anyone, Victor
wondered, how can anyone but the Godchild trust scmeone on completely”. (8)

Like twins who have been exchanged at birth the God children Ravan and
Eddie cross over into each others religious territory. Ravan learns Tai-ken-dio in
St. Theresa's school and his favourite haunt is St. Sebastian's school and church.
While Ravan is ousted from Sabha, Eddie becomes the “prodigal son” of the Sabha.
Once again Nagarkar makes ironical use of the Biblical myth of the prodigal son's
return to the Christian way of life. Eddie's fascination with the stories of Krishna
and Mahabharat defy all the conditioning he receives fram the church. As a matter
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of fact Ravan is also called "Shri Krishna' (9) although in a derrogatory way by
Mr. Tamhane. By interweaving Ravan and Eddie’s religious destiny Nagarkar strikes
a hard blow at communal hard liners.

Fortunately, children have their own sense of morality and are able to weather
all the exploitation made in the name of ‘guilt’ and obedience. Father D'souza is
summoned by Violent to save Eddie’'s immortal soul. He tries to manipulate Eddie
through the guilt of having betrayed his religion and the threat of (10)
“excommunication” and hell fires. Of course Eddie is intimidated because for a
child the power of authority rests with parents and priests. But his innate curiosity
prevents him from succumbing totally. He is able to rock Father D'souza's
complacency. As Father D'souza acknowledges “you couldn't even be off your
guard with this boy. Even when you had just saved his soul and begun to trust
him, he would spring a rotten guestion on you and drag you all the way down to
perdition. (11) Lele Guruji and Father D’souza are two sides of the same coin.
Both systems demand unguestioning obedience and adherence to their principles.
But children by nature ask questions, they are full of doubts and inquiry and are
constantly seeking and searching. Both Ravan and Eddie survive through their
strategies of questioning, subterfuge and deception. In the battle for the soul these
are the weapons that ensure the survival of the self.

Ravan and Eddie share a comman struggle. Both Ravan and Eddie are able
to free themselves from the intruders. The power struggle for their souls is fought
both at the macro and the micro level. Parvati and aunt Lali battle it out in the
domestic sphere.

Ravan asserts loyalty towards Parvati by openly denouncing Lali. Eddie in
furn vanquishes Mr. Furtado. Both Ravan and Eddie get love, companionship and
understanding. Eddie from his grandmother while Ravan thrives on the warmth of
the Sarangs. Nothing can dim the exuberant vitality of these two boys growing up
in the chawls of Mumbai.

They have to struggle through the same experiences although in different
ways. Coming to terms with financial strain and water shortage, the pains and
pleasures of realising their sexual identity, the awareness that there is a ‘battle’
raging and the spontaneous questioning of and resistance to the system within
which they are placed. Eddie and Ravan are trying to make sense of the world in
which they are placed with all its complexities, its hypocrisy, intolerance and
manipulation co-existing with love, kindness and joy. Sitting on the stairs of the
chawl, looking for the elusive Mr. Furtado, Eddie wanders how one can distinguish
a Christian from a Hindu. His innocent query touches the wellsprings of the essential
oneness of all human beings. Eddie and Ravan, for example, share the same
interests. Both love music and martial art, shun academics and are rebels against
the system. Both decide to follow their hearts when it comes to choosing a
profession. They try to find their path through their own dreams. This is evident
from their choice of films. Ravan idolises Shammi Kapoor, the actor who broke all
the rules of conventional acting and dancing. Eddie is addicted to the film ‘Rock
Around the Clock’ a film denounced by the church.

They are different, yet they are the same. They are separate and yet
connected. The denouncement of the novel with the kite flying sequence and the
‘battle’ of two martial art forms ties up all the different strands into one striking
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vignette. Nagarkar's choice of words Is significant.

“They were in perfect harmony, intersecting each other's “orbits in a
Pythagorean paradise. It was a duet. Two volatile martial arts in a state of
continuous equilibrium. Two warriors and two life-long enemies locked in the ritual
of battle”. (12)

Yet, amidst all the sound and fury of the battle for their souls, Ravan and
Eddie remain essentially free. Their inner love seems to be untouched thereby
macking the system. Nagarkar deliberately and systematically melts and merges
the parallel lives of Ravan and Eddie. In chapter 13 of the novel Nagarkar raised
the question of how one can bring parallel lines together. The novel is an answer
to his own question.

The parallel lines do come together in the novel, not in some social utopia,
but in the here and now. There are strong human connections that make a mockery
of the gulf. Differences are celebrated, encompassed and even transcended. There
is a hint that Ravan and Eddie might be friends in the future. Gleefully and
mockingly, the power of the socio - religious forces are subverted through creativity,
imagination and the innate goodness and oneness of all humanity.

At the end of the novel Ravan tries to “Enter the shifting magnetic field that
Eddie kept generating around himself”. (13) He succeeds at last and “with a flying
leaps he was in “ (14) Ravan’s leap, an echo of the leap he made in his thirteenth
month, is a giant step for mankind. Thaugh the novel foregrounds differences what
remains at the end is a sense of connection however uneasy or tenuous. Ravan
and Eddie may be “enemies”, they may belong to different worlds but they are
connected by their essential humanity. It is always Ravan and Eddie never Ravan
or Eddie.

FOOTNOTES

1 Nagarkar, Kiran : ‘Ravan & Eddie' New Delhi, India, Penguin Books
India (P) Ltd. 1995, P. 98
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GENDER ROLE CONFLICTS IN THE PLAYS OF JAMES REANEY

James Reaney (b. 1926) a playwright, librettist, critic, poet, novelist and a
well known writer of children’s literature occupies an unprecedented position in the
field of contemporary Canadian drama. His reputation as a ‘pioneer dramaturgical
dissident’ and his “idiosyncratic genius” has undoubtedly placed him in the list of
the contemporary Canadian dramatists who have glorified the 'region’ of Saouthwest
Ontario thereby, exalting it to the universal level. Geraldine Anthony, a theatre
critic rightly points out in Preface To The Profiles In Canadian Drama : James
Reaney lIssue that Reaney along with many other ‘regionalist’ writers like David
French, George Ryga, Michael Tremblay and others who have represented their
region in their plays strike “at times a universal chord .......... . Reaney’s account
of local customs, costumes, rituals, language and culture of the region of southwest
Ontario is so vivid that he successfully brings out the liveliness of the community
life which does not restrict itself to a particular region or province but can be
identified to any community in general. It is not surprising that his critics have
been fascinated to study his stylistics and the portrayal of the community life in
general but what is alarming is not much research work has so far been carried
out on Reaney's individuals who in fact are instrumental in the forming or deforming
of community.

James Reaney is accredited with around thirty plays including three musical
operas, a trilogy entitled The Donnellys and a play entitled Baldoon coauthored
with C.H. Gervais. When Reaney started writing plays in nineteen seventies, drama
writing in Canada was “unheard” of since the commercial theater or the mainstream
theater staged plays that came either from England or America. The play with the
Canadian subject or voice did not earn much remuneration for commercial purposes
and were often staged under the ‘alternative’ or experimental theater category.
These "alternative’ theater often came out with “collective community” plays wherein
the actors at times would themselves “move into the community” and dramatized
the local stories or events. As a consequence, more attention was paid to the
collective aspects of the plays with the result that a play like The Farm Show
(1972) depicted the community life of Clinton, Ontario. ' Reaney's earlier plays,
almost set in the remote urban set ups, usually farm houses in Perth County,
southwest Ontario projected the community life in these farm houses along with
their customs, rituals, costumes and occupational life in a very vibrant from with
the day to day activities of the individual of the community. Although Reaney’s
critics have overlooked the individual aspect of the community in the process of
glorifying the broader canvas of the community life in his plays, one realizes thal
each individual aspect of the community in the process of glorifying the broader
canvas of the community life in his plays, one realizes that each individual that
the community comprises of contributes remarkably to the functioning of the
community and also to the changes that take place in the socio-cultural tendencies
of that community.

One of the remarkable features of Reaney’s individuals is that they are not
assigned the stereotypical gender roles within their community. There are no strict
or clear-cut distinctions or allocations of societal tasks which they follow strictly.
Reaney’s sense of ‘freer play' does not restrict itself to the dramatic techniques
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but extends to the dramatic persona, too. Critics have considered Reaney's texis
to be an ideal treasure for those students who want to carry out socio-cultural or
gender studies for the region of south west Ontario because they represent the
community life in an unprecedented form and it is because that all his major plays
are revolving round the female persona who are responsible for the actions taking
place in the community.

Many of Reaney's leading male persona are shown to be underplaying their
stereotypical role of dominating the society, for example, Harry Gardener and Eli
Fay in The Killdeer and Stephen and Andrew Kingbird in The Sun And The Maon
and te an extent James Donnelly whose presence in the trilogy. The Donnellys is
superceded by the dominating spirit of his wife Judith Donnelly. What is important
is the study of the leading female persona of almost all the plays who play the
roles of key decision-makers of the community. Social victimization, inequality,
deprivation and injustice, of course, remain the responsible factors in challenging
their existing gender roles but with the gradual progression of the plays, the female
persona tend to show the rebellious qualities that go to the extreme of designing
clandestine conspiracies or committing violence in the family as well as in the
society. In the process of changing their prescribed gender roles, whether they
succeed or not is irrelevant, but they surely emerge as courageous, indomitable
and fearless women, accepting and combating all the challenges or atrocities of a
male-dominating society.

In this paper | have made an attempt to examine the roles of the female
persona of Reaney’s plays from the feminist point of view but no where in this
paper do | intend to study the female persona from the theoretical aspect of
feminism. For the present purpose, | shall concentrate only on a few of his plays
like The Killdeer (1960) with which his theatrical career started, The Sun And The
Moon (1958) and the trilogy The Donnellys (1973-74) | intend to study the women
in Reaney's plays with reference to the socio-cultural, political evangelical and
economic inequalities they face- within their community and how they emerge as
dominant, empowered figures in the process of their struggle to survive amidst the
oppressive forces. Nonetheless, an attempt will also be made to study the
association of the individuals to their surrounding environment since most of the
settings of these plays are rural and are located in an agrarian based society.
Equally important is the study of these factors on the growing age of the man and
woman in Reaney's plays.

Northrop Frye, the well-known Canadian critic has called The Donnellys as
the tragedy of a 'sick society’ :

“In tragedies of a sick society, the central figure is often a victim and the
victim's nature is too big for his/her fortune. What is squeezed out of the tragic
action is not excessive ambition bul excessive vitality, though it is only because of
the perverted social context that it is excessive... 2

In the present context, Mrs. Donnelly is the key figure who becomes
instrumental in the massacre that was to follow at the end of their forty years of
struggle for their survival in the New World of Biddulph. The strife with the old
enemies of Tipperary, back in Ireland - the Whitefeet starts right from the beginning
of Sticks And Stones, the first play in the trilogy, when she is seen giving catcheism
to her son, Will.along with a fiddle and tells him “If you're not afraid, you will live”
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(21). What prepare the readers for the powerful emergence of a strong woman
are the physical qualities Reaney has attributed to her, "a tall woman' who had
“arms like wings” in contrast to her husband who is "a small square chunk of will'.
With her dignified grace and strong defiance she is ready to fight out the secret
forces of the male dominated saociety of the Whitefeet. A woman, who is just and
honest, she prefers to be called scab or leper or nigger or heretic or Blackfoot
rather than join with the blood shedding gang of the Whitefeet. Again she abuses
the Fat Lady who tries to grab her fifty acres of land. She tells Will her son,
“....after this harvest, | am telling you, your father will own this very ground we
are standing on and shortly after that we will own to another not our fifth boy,
pray, but our first girl may it please heaven and when he owns the very ground
we stand on and the fields he has made, you will see they will never drive us off.
We won't be druv.” (21) At the end of the play Sticks And Stones she tells
Jennie”, your father and | will never leave Biddulph.”

Mrs. Donnelly's journeys to Goderich in Sticks And Stones and later on in
5t. Nicholas Hotel to Whalen’s Corners are to be seen, as actions of human will
and determination exercises against the legal, social, political and religious
manifestations of “soulless and mindless reality” -a reality measured in large part
by the myriad legal document land surveys, newspapers, l[aws and maps constitute
a painful agony of the difficulties faced by a carrying woman. Her conversation
with George Stub, the future magistrate who is going to try her son Will against
the charge of robbery, is brimming with rage. She asked him fearlessly it he was
instigated by the Fat Lady but at the same time tells him that his plans for hanging
Mr. Donnelly will not be allowed to succeed. She tells him, “he will not be hanged
either, do you hear, that, inhabitants of Biddulph.” (62) Her conversations with the
people she meets on the way to Goderich are full of curses for those who don't
sign the petition and blessings for those who do it. As she passes through the
fourteen tollgates, she encounters the dark chilly nights of the winters but nothing
stops her from reaching there. Her well planned, systematic approach to see the
Governor General is impressive but she had to undergo a painful journey for that..
She laments at herself,” ..... the whip of that carter touched my cheek, | looked
like a beggar woman tramping the roads” but at the same time she gathers her
courage,” “l will have time to see the mayor of the town. | will change my dress
and comb my hair somewhere.” (64). Even the Governor General Sir Edmund
Head with the Lady Head confess. “l feel that | shall remember that woman for
the rest of my life" (67)

Mrs. Donnelly's encounters with the political injustice and violence are also
not less challenging. The Donnellys are committed to the Grits. The Attorney
General Mcdonald, the member of parliament could not turn down Mrs. Donnellys
petition of reducing her husbands sentence that carried the high number of
signatures lest he would have to lose that number of votes. Further, Holmes, the
liberal and Protestant candidate backed by the Donnellys win against Cayley. Mrs.
Donnelly promises him “Yes Mr., Holmes, Hurrah for Holmes will be our cry now
on in our family's vote is Grit forever and I've seven sons who will agree or else.”
However, in that process she invites the hostilities of George Stub and Cassleigh,
the Whitefeet leaders who constantly nab the family to vote for the Catholic
Conservative Party. Her confrontation with her inner voice, the ghost prophesizes
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to her that she will die unconfessed and cautions her. “But with persons oi power
it is wise to be descreel.” (82). However, she turns down the ghost's advice “Sleep
voice within me.” (82) Later on she does not stop herself from reminding Stub and
Cassleigh about the past atrocities which they commilled when she is tried far
theft and incendiarism in the court of Cassleigh who becomes the magistrate of
the Biddulph township. It is she who raises her arms against Cassleigh to save
Donegan, Sarah Farl’s brother, the wife of Patrick Farl killed by Mr. Donnelly. She
orders him “put that knifeback where it belongs, Mr. Cassleigh, if you slill know
what pockets are for or do you carry the knife permanently stuck in your head like
a thorn.” (77)

Mrs. Donnelly’s close identification with nature, the ideal of freedom and the
transition of the forest image scene into that of a mob and then a map of Ireland
indicates the relationship between the nature and the social history that plays a
significant rale in the life of a Canadian town-dweller. Before Mrs. Donnelly enters
the stage presents the impression of “the deep green of primeval forest” followed
by the “whistle of a deep forest bird.” Her association with the bird image is brought
out in Bridget's song :

“My heart’s like bird that has flown fram her nest

For the harsh winter winds would give her no rest

Cross the seas and the wilderness she's rows with her wings

Till at last in Ontario her freedom she sings”(193)

Out of the corner of our eye we see a tall woman fling her arms up, turn
and fade away. Within these episodes of trilogy, as well as in the scene of James
Donnelly’s death, the character of Mrs. Donnely acquires identification with nature-
the forest, the seasons, the bird-with the ideal of freedom and with the spiritual
apprehension of the eternal. She sees the vicious sphere of truth life, death and
reality beyond that as she gradually craves for freedom. She sighs, "I didn't try to
help the boy (Tom Ryan) because for the first time in my life | felt old, small and
afraid.” (172) At the end of trilogy two most abiding images of Mrs. Donnelly settle
in the reader's mind: one of a lamp hanging in the air, held by a ghost lady and
the other, as a tall woman who flings her arms up and other as the woman with
arms like wings.

If Mrs. Donnelly shows the qualities of being a dominating woman while
subverting her role as a woman in the community, Reaney’s other female persona
do not emerge as a dignified powerful women but they surely show the traits of
fearlessness, courage and unyielding to the male dominated tendencies of the
community. The play The Killdeer* begins with Mrs. Gardener who is described as
“a very fussy, matriarchal, pious, bossy, evangelical type"in contrast to the leading
lady Madam Fay who is “vital, pagan, and dressed in an elegant blouse with a
dark shirt, stylishly gored in front. Madam Fay's assertive statement to Mrs.
Gardener, “But why not ? There's always a first time” (2) reveals the rebellious
qualities she possesses and shows throughout the play. Ironically she sells beauty
who herself shows ugly tendencies which she has inculcated because of her social
upbringing. She was an orphan was adopted by a wealthy family to give company
to their daughter with whom she shares a sirange love-hate relationship. The
feelings of social deprivation have created a lot of bitternes in her. In order to sell
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her wares to Mrs. Gardener she unhesitatingly narrates the horrendous crimes
that she and her husband has committed. Her marriage to Mr. Fay and her
elopement with her sister's husband Mr. Lorimer followed by catastrophe of four
deaths along with that of Mr.Fay’s suicide is a matter of a very casual event for
her. she is proud of her being she says “l am no more than | am, but first of all
'm really Mrs. Fay."(6) Madam Fay's narration about her personal life to her
customer is the menmifastetion of struggle for survival on account of the aging
health and the social inacceptence she faces because of her past. She smartly
uses the story of her past to create a curiosity for Mrs. Gardener so that she
buys her things in order to know the true story. Inadvertently, Madam Fay does
not repent for her actions. When Mrs. Gardner asks her, “have you prayed to
Jesus Christ for forgiveness”?, she boldly replies, “| don't want forgiveness it's a
bad word with me.”?(7) Later on she says “Then you don’t believe God won't/
Forgive me. Is that it? Well, do you know why?/Because | pray him nightly: God,
don't/Forgive me. And he always answer prayers. Do you believe that?” (8) it is
ironical that although she abuses Mrs. Gardener's religion, she sfill believes in the
existence of a super natural force.

While Madam Fay tells Mrs. Gardener to be independent from the clutches
of the ritualistic procedures of the church, it is Mrs. Gardener's son Harry who
becomes instrumental in relieving Madam Fay's son Eli from her own clutches.
Harry’s upbringing has been particularly designed by Mrs. Gardener's under her
strict, matriarchal influence. He has to observe and follow the “prescriptive” as
well as “proscriptive” norms of the society as sirected by Mrs. Gardener, for instance
he has to take up a decent bank job and not intermingle with Rebecca Lorimer
because she belonged to an ‘anti-social family. Mrs. Gardener's over carrying
attention for Harry and Mrs. Fay’s total negligence of her son Eli results into their
children growing up showing deviant or abnormal tendencies. Harry begets an
illegitimate child form Rebecca, Eli's wife and Eli grows up a s a retarded son
under the care of Madam Fay's lover Clifford Hopkiins. Madam Fay's hatred for
her foster-sister is extended further to her daughter Rebecca Lorimer as she tries
o get Rebecca hanged for the death of Clifford Hopkins. Harry Gardener saves
Rebecca in the court from the malicious statements of Madam Fay by terrorizing
Fay with the killdeer. While the killdeer was the favorite bird of Rebecca's mother
and stood for her riobility, it was a bird of hatred for Madam Fay who could never
really love anybody including her own self.

In the play The Sun And The Moon Mrs. Edna Moody and Charlotte Shade
question the role of Reverend Francis kingbird as a controller of church in the
community of Milbank, Ontario. Women in Raney plays like Edna Moody are shown
to be dissatisfied by their position in the rural paradise and therefore seek some
sort of assistance to establish their identity by uprooting the other's. She takes
help of Charlotte Shade, a visitor in the town of Millbank, who make an unsuccessful
attempt to supplant kingbird. On the other side is Mrs. Fall who in past, wanted to
assert her own ideas in a society dominated by the males. It is this assertion that
costs her and Kingbird a lot of confusion and cosmic disorder in Millbank. She
says, “My dreams had come true. Without marrying, without falling in love, | would
have a child. | would exist in male and female worlds at one and same time.”
Ruth Fall, the spoilt daughter of a wealthy father uses Kingbird for begetting a
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child and thereby fulfill her “whim” of negating the possibility of male intrusion In
her life with her child. Eventually, she reenters the “kitchen world" and attempts 10
live a normal social life with her son Frank Fall in Millbank.

What is wrong here is not to abandon the kitchen world for an independent
career, but to attempt to dominate both worlds at once Edna Moody makes the
same mistake. She is unable to accept Kingbird as her minister. Her efforts 1o
establish a tribal matriarchy through her office in the Women’s Institute are
destructive and her thoughtless support for Charlotte Shade results into the
disappearance of Andrew Kingbird, son of Frarncis Kingbird into the Shade waorld.
Shade is again a symbol of malignant forces along with the old tramp who envies
Francis Kingbird. The trio conspire to supplant Kingbird by using the story of his
affair with Ruth Fall in the past.

In keeping with Reaney’s drama, the characters are not particularly masculine
or feminine. Susan Kingbird, daughter of Francis Kingbird is at ease in the
supposedly “masculine” world of medical research, while Felix Conybeare, Kingbird's
fellow minister is “spinterish” enough to be called as the “shuddering male virgin."
During the crisis all familiar roles are brought into question, with the young people
in the play (Ralph and Susan, Frank and Ellen, Dennies, Stephan and Andrew)
being the most disturbed unable to adapt to a microcosm in confusion. In her
efforts to displace Kingbird, Charlotte incarnates the sexual confusion that dislocates
everyday life in Millbank She skillfully confounds many roles-of abortionist, witch,
sadist, housewife and others but finally emerges as a subhuman in the play.

Thus, women in Reaney's ply step out of their traditional role structure of
being meek, submissive figures and come forward as overpowering figures to the
extent of being aggressive, violent and ambitious, characteristics generally
associated with the masculine features.

References :
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PRACTICAL ASPECTS OF TEACHING, READING

AND STUDY STRATEGIES
With ref. to ‘Reading and Study Strategies' Book Il by Nirmala Bellare.

Of the four language skills, often it is the reading skill that gets very little
attention. It is commonly felt that reading is the least complex skill and doesn’t
involve any particular techniques. But fortunately, things are gradually changing.
The inclusion of ‘Reading and Study Strategies' in the curriculum of English teaching
is a clear indication of the realization of its significance by our academicians.

Reading is not just the recognition of what words and sentences mean, but
more than that the recognition of the value they take on in association with each
other as elements in a discourse. Critical reading involves the cognitive activities of
(a) evaluating the content, (b) interpreting the detalils (c) inferring the implied
information. When a ‘tailored’ material like ‘Reading and Studying Strategies’ (by
Nirmala Bellare) is implemented for teaching reading strategies, there are three
aspects that will define its efficacy :

(1) Pre requisites (ll) Teacher's Role (lll) Evaluation System

(I) Pre requisites :

A certain level of language proficiency is expected from the learners. With
thelr accumulated language knowledge, they are expected to construct the meanings
of the given material. Here, we have to admit the fact that we are dealing with
students whose vocabulary, active or passive, is very limited. It will be unrealistic to
expect the students of B.A.Il (non English medium) or even of B.A.l (English medium),
to be familiar with words like, ‘assiduously’ (P-9), ‘'ubigquitous’ (P-18), '‘Ostracism’ (P-
29), ‘elucidate’ (P-81) ete.

The closeness of the content to the life and experience of the students will
motivate them to approach the material. It should be something that is relevant to
their affairs or that appeals to their interests. In the prescribed text, though there is
a conscious effort to choose a variety of topics, how far they are appealing to the
students is debatable. To require someone to read a set of extracts, not in order to
learn the language being used, is to misrepresent normal language use to some
degree. For instance, the articles on Aspirin and Neem read like minor research
reports with lots of scientific facts and jargons like ‘pre-eclampsia’ (P-18), 'interleuken-
2 and inferferon’ (P-19), ‘Azadirachta indica’ (P-81), ‘anti-viral nimbin’, 'dieldrin and
malathion’ (P-81). Another instance is the article on astronomy titled, ‘A Concrete
Example’ which deals with the ‘revolutionary technique' of making concrete from
ilmenite with detailed explanations of chemical process involved.

Teacher's Role :

The insufficiencies of the pre-requisites can be compensated well by the
teacher's strategies employed. For effective teaching to take place, it is required to
prepare the students before leading them to the passage. It is desirable to give
them the background and arouse their interest with related guestions (pre-reading
activity). For e.g., before taking up Lesson-1, Unit-2, ‘No snake in the grass’,
questions on their own attitudes to snakes and personal experiences will arouse the
student’s interest. In order to ensure that the difficulties of usage don’t prevent the
learner comprehension, the teacher can give a glossary before they read the passage.
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Thus, a ‘priming glossary' will prepare the learner before hand for his encounter with
possible problems in the passage. An alternative is to provide ‘prompting glossary’
which gives explanations linked to particular difficult words of phrases, which appear
after the passage on the assumption that the reader will refer to them whenever he
comes up with a difficulty. A ‘priming glossary' will be relatively more effective
especially when the passage is meant for skimming or scanning.

Keeping in mind the objectives of each unit, the purposes of reading should
be set prior to its reading. The students should be trained to be sensitive to the tone
of the writer, the style of writing, different aspects of issues discussed etc. For
instance, before leading the students to the different arguments given under Lesson
2, Unit 8, ‘Am | a person or a possession?'students can be asked to be alert to the
tones, styles, attitudes etc. of the four writers. The teacher is also expected to
process the information and extend or enrich the topic by encouraging further
discussion, Strategies should be adopted to ensure participation from all, inspite of
the large strength of the class. Moreover, the teacher should capitalize on the
individual differences in back ground and outlook and invite different interpretations
to the same story. Without interfering with the objectives, activity patterns and
question types, a teacher can use easier and more interesting passages. For the
given passages, new activities and guestions on the same pattern can be worked
out. The teacher along with the students should try to find workable solutions and
progress to more acceptable or satisfying - not upon any final ‘right answer’. One
should know when to back off and allow the students to try out their own strategies,
which are, of course, guided and supervised.

(lll) Evaluation System :

An ideal evaluation system for the reading strategies should check whether
the students are able to perform the following tasks:

& distinguish facts from opinions

$ decide what's relevant and what's irrelevant.

X to identify time, place, author’s tone, attitude, intentions etc.

h to look upon the author's point of view objectively.

* to resist fallacious lines of reasoning and propaganda.

* to take the responsibility for their conclusion - there should be conviction

behind their answers and opinions.

Taking into account the above discussed aspecls, it can be said lhal, inspile
of certain inadequacies, the prescribed text ‘Reading and Study Strategies’ offers a
definite frame work for developing the skill of critical reading. The only imperative is
that the teacher is ready to spend sufficient time and effort to plan the programme
according to the needs, the background and intellectual ability of the students.

Reference :

1. H. G. Widdowson, Teaching Language as Communication, 1984,
Oxford University Press.

2. P. Vimala Devi, Strategies for Developing Critical Beading Abilities

in English, 1991. Bhargava Book House.
Ms. Rekha Siby, Dept. of English
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Role of Rural Press And Other Media In Development
Communication

Communication is an integral part of education and development. Nora C. Q.
defines development communication as “the art and science of human communication
applied to the speedy transformation of a country and the mass of its people from
poverty to a dynamic state of economic growth that makes possible greater social
equality and the larger fulfillment of the human potential”.

In development communication, there is a continuous exchange of ideas,
views and information, and when this happens, the belief is that development takes
place, because “participation in this process, is in itself, an aspect of development”.

Rural pres is an acknowledged community media. It has been said that “No
country has ever modernised without dealing with the basic task of communication.
The establishment of low-cost self-supporting rural news papers is one of the most
natural, easiest and fastest means of doing so”. Rural newspapers can serve as an
effective tool of communication.

The Rural Press can achieve several objectives simultaneously. It can promote
and sustain literacy. It can keep the rural people informed and serve as a two-way
communication channel. Thereby, it can help to bring the rural people into the main-
stream of national life and activity and promote a sense of participation in them.
The establishment and promotion of a vigorous rural press, therefore, should
occupy a high place in the development strategy and priorities.

There about 8,000 small news papers operating in and for the rural areas in
India, and covering rural themes. These include dailies of tabloid size, weeklies and
bi-weeklies. The largest number of such papers is in Hindi, published from different
part of the country. These news papers also appear in other languages, such as,
Gujarati, Bengali, Marathi, Urdu, Telugu, Malayalam, Qriya, Tamil & Kannada, and
as Malhan observes, “there are yet other papers which are published in the languages
of various small and ethnically distinct groups like Konkani, Manipuri, Lushai, Khasi,
Santhali, Garo, etc. to mention a few”. However, no systematic data is available to
indicate the readability levels of these newspapers and the suitability of their contents
for development journalism,

Farm Magazine : Farm periodicals in India have contributed toward the growth
of development journalism. The first farm periodical to be published from Agra
about seven decades ago, was 'Krishi Sudhar' in Hindi, which was followed by a few
in South Indian Languages. The Government Agriculture Departments started
publishing farm magazines in 1931 and today there are about 300 Farm periodicals
published in India, of which about 200 are in Hindi and the other regional languages.
In the absence of a readability survey of these magazines and it is difficult to say
anything about their stability for neo-literate learners. Mathur remarks that, although
there are 21 agricultural universities and 33 research institutes of the ICAR, there
seems lo be a near absence of concern for using farm periodicals as media for
transfer of technology.

Apart from the 8,000 small news papers operating in and for our country side,
some random efforts have been made to bring out monthly bulleting and periodicals
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for new-literate and others having limited reading ability. Rural papers should help
with the literary drive, but from the journalistic point of view the content of a rural
paper should be different from what would be suitable for a Journal or a book neo-
literate, though there can conceivably be some general principles.

Multi-Media Approach :

Development Communication, to be meaningful and effective, should involve
the use of multi-media approach. In multi-media approach, there is mutual
reinforcement by the different media so that communication of the message gets
the added support. The role of Rural Press in development communication has
been discussed elsewhere and it would be interesting to see how and to what
extent it can be related to the other media in the scheme of multi-media approach.
The other media for our purpose of analysis, would be limited to the traditional
media of radio and television.

Traditional Media :

We have a rich source of traditional media, which primarily provide
entertainment, but if, development themes are carefully blended with their messages,
the media can really accelerate development. The Rural Press can promote the
traditional media in many ways. It can identify the various folk media and publicise
their efforts and programmes through its pages. This is the advertising role of the
press which is also the performance of the public relations role for the folk media.
The Rural Pres can suggest development themes to the media at different times of
the year and can even go to the extent of providing thematic details of various
development topics. It can also review the performances of various development
topics. It can also review the performances of various folk media. It can publish the
media contents, to the extent possible, say a folk song or a proverb, to enable the
audience to read and remember the same.

The Rural Press can actually make the traditional media more responsive and
sensitive to development issues by establishing a cooperative linkage with the
media and in so doing can it-self because more knowledgeable about the media.

Radio :

“Action cultural popular” (ACPQ) in Colombia, which is also known throughout
the World as Radio Sutatenza, is a private institution devoted to the non-formal
education of village, communities. Radio Sutatenza also brings out a weekly
newspaper carrying important news of the week, articles and features on health and
hygiene, food, clothing, animal care, construction and conservation of the name and
other topics of interest and utility to the people. The paper also has space for
comics, songs, games and sports and a reader's corner.

Radio Sutatenza in Colombia and All India Radio are perhaps two typical
examples one of organisation which is under private contral and the other under
strict Government Contral. The former, originally conceived as a broadcasting
organisation, is today a multi-media communication system devoted to non-formal
education and rural development whereas the latier is only a broadcasting
organisation. Inspite of the limitations of the All India Radio being a Government
organisation, its programmes broadcast from all its stations are more interesting,
lively and down to earth than the broadcasts from other chunks. It's experience with
Radio Forums is the longest and best documented in the developing countries.

35



Mass Compaigns :

Radio has been used for mass compaigns in Tanzania, Ghana, Cuba and
China. The Rural Press and Radio should play a mutually supportive role in
development communication. The Rural Press can provide print support to radio in
various ways. It can publicise the rural programmes and other programmes of
interest to rural listeners, besides publishing in advance the brief contents of the
broadcasts for the benefit of the listeners. It can establish a dialogue between radio
and the audience by devoting some space for listener's feedback. It can announce,
in advance, aboul feslivals, special events, success stories and other points of
interest for the benefit of radio. It can identify progressive farmers, entrepreneurs,
folk artists, youth leaders, and publish about them for the information of the radio
peaple, who might invite them for producing appropriate programme.

Television :

Television started from a Zero base only a few decades ago, but, its rise as a
communication medium is obviously very striking. According to a UNESCO survey
on Radio and Television in literacy, conducted in 1969, it was seen that the second
half of the sixties saw the expansion of TV services for adult education. Twenty one
countries were using TV far adult education.

In India, the first Agricultural Programme on TV was organised in 1967 under
the suspicious of the All India Radio, in collaboration with the Indian Agricultural
Research Institute, New Delhi and the Delhi Administration Community Television
receiving sets were installed in 80 villages around Delhi. SITE, 1975-76, is considered
as the costliest experiment in mass communication so for conducted in India.
Television service is being expanded in a big way in India. Particularly when INSAT-
1B is already in its Orbit. There would be tremendous scope for expansion of TV
particularly for the rural audience.

The Rural Press should be able to develop with TV the same lype of relationship
it is supposed to have with radio. It should do the public relations (job for television,
make people aware about its programmes, publish in-depth thematic contents of
telecasts, introduce local festivals and fairs, local artistes, folklore and local leaders
to the television organisation and offer healthy criticism on the telecasts besides
suggesting suitable programmes on behalf of the people.

The Rural Press will be able to play its ever and supportive role as described
above, effectively provided it enjoys autonomy and freedom.

Dr. Harshada S. Rathod.
Principal.
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TRAVEL AND TOURISM INDUSTRY OF INDIA

In the last Two Decades Tourism has emerged as the World's largest Industry.
The history of Tourism is very old (18th & 19th Centuries). In the ancient world
there were three motivating forces for the movement of people (1) Trade and
Commerce (2) Religious Motivation (3) Political. Tourism as a social phenomenon is
hardly 100 years old. The history of the Industry before 1841 is the history of
sporadic visits of individuals in small groups. It may at best be called the formative
period of travel Industry. In the 18th Century Industrial Revolution particularly in the
field of Transport and Communication, offered a new mobility to the people used to
take their families and friends for outings, purely for the purpose of recreation. In
the later stages Tourism had Four motivating forces (a) Education (b) Religion (c)
Adventure (d) Health. Modern Tourism is mass Tourism and is called an effective
Industry because it now has mass participation made possible by mass Organizations
and people with different interests.

Aspects of Travel and Tourism in India :

Cultural : Foreigners come to India to learn or to know different types of
cultures eg. Festivals, Music, Dance, Craft, etc.

Health : Foreigners come to India for Meditation, Yoga, Ayurvedic Studies,
etc.

Sports : For Mountaineering, Climbing, Fishing, Rafting etc.

Wild Life : To visit National Parks, Sanctuaries, Survaying, etc.

Ancient Monuments : To visit the Taj Mahal, Qutub Minar, Forts and Palaces,
Gateway of India, Ajanta-Ellora, etc.

Religious : To visit Badrinath, Jaganath Puri, Amarnath and different Pilgrim
Centres.

Temporary : Commercial Meetings, Business purpose, Conference, Exhibitions,
etc.

Educational Visit : Ayurvedic College, Research Institutes like in Pune, ITI
in Bambay, ete.

Role Of Travel and Tourism in Indian Economy :

For those countries able to attract a significant number of foreign visitors the
primary benefit of Tourism development is likely to be the growth of foreign exchange
earnings. India is a developing country whose rapidly growing need for imports may
coincide with a low and even declining growth rate in exports earnings from primary
commodities. The net foreign exchange earnings from Tourism can play a critical
role in overall economic development. For example the statistics show India has
earned following foreign exchange from the tourists of different countries.

1971 - Rs.45.00 Crs.

1981 - Rs.1166.0 Crs.
1991 - Rs.2444.0 Crs.
1998 - Rs.1975.1 Crs.

Employment and Income effects of Tourism Sector growth are also of
considerable importance in the national economy of India, while the direct employment
effects of Tourism in the Transportation Sector, Retail Trades, Handicrafts and
Agricultural Sector must also be taken into account. In addition when Tourist facilities
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afe localed in the less developed regions of a pariicular country these employment
effects may result not only in increased income for workers but also in a better
regional distribution of income.

This Industry brings India closer to the world. People of differenl countries
and regions come closer with each other. It removes various barriers which hamper
a better understanding between different countries.

Problems of Travel and Tourism in India :

Travel and Tourism play an important role in Indian Economy, but this Industry
has suffered from many problems some of are enlisted below .

Tourism in India has not become a social phenomenon for the Indian people
to the extent it ought to have become. In western countries it has already formed
part of one's annual routine. An employee feels that it is his right to go out for a
change for a period of atleast two to four weeks in a year on the expenses met by
his employer. In India such a recognition has yet to be achieved on a mass scale.

The only type of Tourism which has been a part of Indian people is Religious
Tourism. For example joining on visit to great pilgrim temples like Badrinath,
Dwarkapuri, Jagannath Puri and Ramesvaram.

Tourism has yet to become a great attraction for all the people in India,
because of economic backwardness of the large majority of the people and the low
per centage of educated people.

In India we have not been successful in creating ga peaceful atmosphere.
Every now an then some events have occurred which has disturbed the peace to
the extent of things getting out of control. These disturbing events lead to the
psychosis of fear among Tourists, hence they try to avoid India and go elsewhere.
India, though being a vast country with innumerable places of Tourist and Historical
attractions is unable to derive the full benefits of the travel and tourism Industry.

Singapore has a leading tourism industry for years. No political disturbances
and hard working populace. In fact the city has good Tourist Hotels combined into
one city which we can offer throughout the country.,

Hong-Kong is an epic example of tourism. A British Colony for years it was
well administrated and developed both as a Tourism Centre as well as Commercial
Capital. After the Chinese takeover of Hong-Kong in July, 1997, china gave Hong-
Kong the status of “Special Administrative Region”. With this Hong-Kong remains
as it was, without outside interference. Even people from mainland China are not
allowed to settle in Hong-Kong and even if they have to visit Hong-Kong they have
to carry a permit, similar to grant of visa for a limited period.

Last we come to Thailand. A country not developed in the Industrial sector at
all, but yet in Travel and Tourism it has developed as one of the leading attractions
of Far East. Even at the school stage young boys and girls are taught to become
Tourist Guides to earn a living.

But at the moment Educational Institutions are already trying to offer facilities
to their inmates for not only Cultural Tourism but also Technological Tourism.
However, with the phenomenal growth in education and Industrialisation, Tourism
has already caught up with the imagination of the younger generation in India.

Mrs. Sakina T. Jani.
Department of Economics.
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GROWTH AND DEVELOPMENT : THE LONG JOURNEY

Introduction :

The concept of development gained importance after the second world war.
Several societies and economies were in ruins. World trade was in shambles, it was
totally disrupted. With the end of war, the task for policy makers was to undertake a
major restoration programme. The post war period was also the time when many
developing countries fought for independence. These strugales were not just for
political freedom but also to improve human welfare. Some countries took inspiration
from the orthodox soviet model of socialism. Others followed the path of capitalism.
While still others, like India followed the path of mixed economy where, the state
would play a dominant role along with the private sector. Thus, both socialist and
capitalist countries believed that the key to development which would benefit people
and eradicate poverty and unemployment lay in higher growth.

The faith in growth was based on the assumption that its benefits would
eventually be widely spread. Subsequently, analyzing the experience of these
countries, worshipping the altar of production, came the realisation that growth itself
was not a panacea for the problems facing the less developing countries.

The question which then arises is what is Development ? Development for
whom and how ? what is the relationship between economic growth and development:
7 It therefore, becomes imperative to examine these issues. Section-| traces the
evolution of the concept of development. Section Il examines development strategies
and debate surrounding them. Section Ill examines the need for sustainable
development and Section IV concludes,

Section 1.0 :

This section examines the concept of growth and development and the changes
which have evolved, from decentralization to basic needs approach to human development index.

1.1 Growth and Development :

Quantification and measurement plays an important role in the study of
economic development. In development policy, quantification was considered very
crucial because international experiences were being compared and studied for
application across the countries. Initially, the principal yardstick for measuring
economic development has been GNP, its components and their growth. GNP per
head was widely accepted as the best single indicator of development.

The development policies of 50’s and 60's emphasized the maximisation of
growth of GNP through capital accumulation and industrialisation based on import
substitution. The view held was that delivery of larger and larger quantity of goods
and services was the best way to improve people’s standard of living. It was also
accepled that in this process the rich might get richer and the poor might have to
tighten their belts. The path of capitalist developing countries would follow the
Kuznet curve. There was also the presumption that during this period, the government
would create a social safety net for the poor.

1.2 A Faith betrayed :

The policy makers had put all their eggs in one basket, hoping that “Economic
Growth” would solve the problem of poverty, unemployment and inequality. But
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assumption did not match reality. Countries in Africa and Asia recorded significant
increases in the per capita income, but the problem of poverty, unemployment and
inequality remained unsolved. Although per capita income on an average in developing
countries increased by about 3.5%, still almost a third of the population lived in
poverty. Inspite a 20% increase in food production, nearly 800 million people did not
get enough food and about 500 million people were chronically malnourished. Thus,
faced with even larger number of poor people in the 60's, many development
theorists grew disillusioned with the economic growth as a panacea.

1.3 Decentralization and the Basic Needs Approach of the 60’s and 70's :

In the 60's and 70's came the second phase of development economics,
which focussed on poverty and inequality. The emphasis was on redistribution with
growth and meeting basic human needs. The emphasis also shifted to rural
development and decentralization.

Governments in many developing countries have attempted to implement a
variety of decentralization policies. Many of these policies were enacted in response
to pressures for greater participation in decision making at local level. Though not
very successful, they have at least resulted in greater transfer of resources for
previously neglected rural regions. There are several factors that inhibit successful
implementation of decentralization policies. They are : inadequate technical and
managerial skills in local agencies, low moral of local administration, and low level
of cammitment. These inadequacies have to be addressed if decentralization is to
succeed.

Another direct approach which was developed in the mid 70's was the basic
needs approach. It emphasized ensuring for all people the basic means of well
being-food, health and education. This approach returned to the central purpose of
development promoting human well being, especially that of the poor. The basic
needs approach was criticised for being mechanical and not really empowering the
poor. This approach made no attempt to increase access of productive assets and
credit to the poor.

1.4 The Era of Structural Adjustment Programmes :

The Basic Needs Approach was soon overtaken by certain global events. In
the early 70’s and 80's many of the countries were plagued by Balance of payment
problem, debt crisis, worsening terms of trade and a slow down of growth. To tide
over the crisis many countries undertook stabilization and structural adjustment
programmes. Once again, Human centered development was pushed into the
background.

The programme advocated by World Bank and IMF aimed at help developing
countries facing problems of deficit in Balance of Payments, declining growth rates
and drop in capital inflow. The stabilization measures aimed at reducing budgetary
and trade deficits. These measures adversely affected the growth rates. They also
recommended a reduced role for government, removal of subsidies and opening
economies to international competition. During this whole process of liberalization,
adjustment and privatization, concern for the poor was pushed into the backyard.

Many voices were raised in protests. Although they were not against
‘adjustment' they demanded a new framework incorporating basic minimum services
and a safety net for the poor. Throughout this period the cause of the poor and the
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need fo focus on human concemns was aided tremendously by the work of Amartya
Sen and his central concept of promoting human “Capabilities”. In his view a society's
standard of living should be judged nol by the average level of income, but by
people's capabilities to lead the lives they value. These capabilities need to be
enhanced.

1.5 Human Devélopment comes Cenire Stage :

Ir 1990 UNDP took up the challenge of incorporating there and other ideas
in a new development vision when it published the first Human Development Report.
Human development emphacized the importance of putting people, their needs,
their explanations, their choices - al the centre of the development effort. It went
beyond the income and growth approach.

The report also presents a new way of measuring human progress - The
Human Development Index (HDI). The HDI is based on three indications - longevity,
as measure of life expectancy at birth, education attainment, as measured by a
combination of adult literacy and combined primary secondary and tertiary enrolment
ratio; and standard of living as measured by real GDP per capita.

Ranking countries by this index produced very different results from ranking
them by per capita GNP. Relative to their income rankings, some countries, such
as Brazil, Nigeria and Pakistan - slipped down the list when it came to human
development. And some countries with more modest incomes like Costa-Rica, Cuba
and Srilanka - climbed up the rankings when evaluated by the HDI.

Going on step further, the Gender related development index was introduced
in 1995. The GDI uses the same variables as HDI. The difference is that the GDI
adjusts the average achievements of each country in life expectancy, educational
attainment and income in accordance with the disparity in achievements between
women and men. The top five ranking countries in the GDI are Norway, Sweden,
Finland, Canada and United States.

1.6 Economic Growth and Human Development : The Linkage

The strength of the links from human development to economic growth depends
on accumulation of human capital and accessible opportunities for people to contribute
to economic development. High levels of human development promote economic
growth, which in turn can promote human development: Conversely, weak human
development is likely to result in low growth, further undermining the prospect of
future human development.

Appropriate policy action can promote economic growth and human
development. Investment in education, improving women’s access to resources,
more equitable distribution of income are some measures to be taken to strengthen
the link between growth and development. Technology and trade can play a pivotal
role in transforming growth for human development. The guestion is can technology
and trade be harnessed to proamote growth and human development. Will the process
be just and sustainable ? These issues are examined in section - 2.

Section 2.0

Technology can be used to improve human lives and reduce global poverty.
Many technologies are tools of human development that enable people to increase
their incomes, live longer and healthier, enjoy a better standard of living, participate
in community life and lead more creative lives. Trade can also acts as an engine of
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growth. Free trade enlarges the choices available to the people and human
development is all about enlarging choices. Foreign direct investment brings in
capital, technology which promotes growth. Technology and trade can thus be
instruments for growth and human development. But they must be sustainable.

2.1 Technology and Trade : The Road Ahead

Technological innovation affects human development in two ways. First, it can
directly enhance human capabilities. Second, technological innovation is a means to
human development because of its impact on economic growth through the
productivity gains it generates,

IN the field of health, medical breakthrough such as immunization and
antibiotics, oral rehydration therapy and vaccines saw an increase in life expectancy.
In developing countries deaths from major childhood diseases were cut but about 3
million between 1980-90. New drugs and treatments based on genomic and related
technologies offers potential for tackling the major health challenges facing poor
countries.

Technological progress has played a similar role in accelerating food production.
Plant breeding, fertiliser use, better seeds and water control, transformed land and
labour productivity around the world. This had dynamic effects on human development
: increased food production and reduced food prices eliminated much of the
undernutrition and chronic famine in South Asia and Latin America. Genomic speeds
the process of producing crops with greater disease and draught resistance.

Technology changes a country’s pattern of trade. Most of the developing
countries produce and export primary goods. The demand for these goods in
developed countries is relatively income inelastic. Moreover the prices of primary
goods in international markets are not stable. Technological innovations, investment
in education and training play a vital role in enhancing skills of the people and
exporting more value added products. The pattern of trade changing in favour of
value added goods improves the country's terms of trade and capacity to import
enhancing choices. The choice of technology and pattern of trade must be
sustainable.

3.0 Sustainable development : The ultimate goal :

Policy debates in development have centered around questions of choice of
technology and utilisation of resources. All these issues have focussed attention on
the “sustainability” of development. Sustainable development has to be based on
technological innovations, economic determinish; and physical constraints imposed
by environmental imperatives of striking a balance between 'exploitation’ and
regeneration capacity.

The recent experience of economics which grew on the basis of ‘imported’
capital have also brought the sustain ability issue in focus. Though they raised the
national incomes, they left ecological devastation in their wake. Urban air pollution
levels in many Asian and Latin American cities are among the worst in the world.
Natural resources such as forests and fisheries are badly depleted. Unless action is
taken now to reverse current trends, future generation will inherit a biolagical
impoverished planet and an ecologically unstable world, causing climatic changes
with frequent storms and epidemics of infectious disceases. It is heartening to note
that governments are attempting to reform their policies to minimise environmental
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poliution and distruction. The best solution is to invest in the human development of
the poor - by building their human capital and giving them accesses to credit to
productive assets or land.

4. 0 Conclusion :

The concept of development has undergone a vast change over a period of
time. In the beginning, development and growth were considered synonymous, each
reinforcing the other. But experience of different countries showed that though
economic ‘growth had been achieved, problem of poverty, inequality and
unemploeyment remained. New think tanks sought to enlarge the concept of
development to include other aspects such as education, health, status of women
so as to make it more meaningful and purposeful. The HDI and GDI were constructed
to judge progress. These indices showed that economic growth need not lead to a
higher HDI. But policy makers, non-Government organisations and people can work
towards strengthening the links. Technology and trade can play a vital role in
enhancing capabilities and enlarging choices which form the core of human
development. At the same time, the whole process must be sustainable.
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MANIBEN NANAVATI AND EMERGENCE OF WOMEN IN KHADI
AND VILLAGE INDUSTRIES IN WESTERN INDIA.

In the nineteenth century in India spinning was an important home industry
and was a good source of livelihood far women of all castes, communities and of
even low-income levels. Many widows were supporting themselves on the spinning
wheel and many supplemented their family income by spinning cotton yarn. The
Muslim women, who were not allowed to stir out of their homes to earn a livelihood,
spent their time spinning cotton thread. Thus the spinning wheel brought economic
independence especially to women. Towards the end of the nineteenth century,
hand spinning dwindled rapidly because it could not withstand the competition of
cheap foreign as well as Indian machine - made yarn. It had almost vanished by
the time Gandhiji settled down in India in 1915; Gandhiji was very keen to restore
the old source of livelihood for women and villagers.

In Hind Swaraj (1908)'1 Gandhiji expressed his wish to revive hand spinning
and hand weaving in order to combat the evils of the madern industrial civilization
and the heavy explosion of intake foreign goods in India. He was convinced that a
pinning wheel would be an effective remedy for the growing poverty of India and a
potent weapon to fight against the British Colonial policy. The spinning wheel would
thus become a symbol of economic nationalism. However, at the time of writing
Hind Swaraj, Gandhiji later admitted that he did not know the distinction between
the loom and the wheel and till he returned to India from South Africa in 1915, he
had not actually seen a spinning wheel.

In 1915 Gandhiji introduced a few handlooms in the Ashram and learnt the art
of weaving. However, the yarn used was produced from Mills, Gandhiji was eager to
start hand spinning in the Ashram and was in search of a spinner, who would teach
him and the inmates of the Ashram to spin. But he could neither get a spinning
wheel nor a spinner. The art of hand spinning was almost lost.

At this crucial juncture, Gandhiji met Smt.Gangaben Mujmudar, an enterprising
middle-aged widow from Broach in October 1917 to whom he entrusted the important
task of finding a spinning wheel.’2

Gangaben could find carded and after finding trained some young stars to
make slivers from the cardes cotton. She hired a house at Vijapur and started
staying with her daughter Saraswati, sister Hiralaxmi and Keshawlalbhai and together
they started a spinning center. She faced greater difficulty in getting spun yarn
woven because handloom weavers at that time only wove finer yarn for mills. She
met a Muslim weaver, who helped her to train weavers to weave hand spun yarn.
Thus she started a production center of Khadi. Soon Vijapur Khadi gained a name
for itself.’3

In 1918 about one hundred and fifty women spinners worked at the center.
Soon she started a weaning unit at the center and thus her Khadi Enterprise
included Carding, Slivering, Spinning and Weaving. It was the first Production Center
for Khadi manufacture. Gandhiji exhorted people and women in particular to follow
her example and to start centers of khadi production in villages.

Soon Gangaben expanded her activities, and her enterprise thrived and
prospered under her able leadership. She showed immense organizing capacity and
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innovative skills. In 1921, she had 2000 spinning wheels at the center.’4

With Gandhiji's inspiration and Gangaben's hard work, the khadi activity began.
Gandhiji’s inspiration awakened many women for this khadi activity across different
parts of the country. Among these women were mainly : Mrs. Maniben Nanavati,
Petit Mithooben, Maniben Patel, Harshaben, and Ushaben Mehta.

Maniben Nanavati : She was born in Sabarkantha (Gujarat) in 1905.'5 Maniben
was an ideal example of life shaped by Gandhiji's ideals, She was married fo
Chandulal Balabhai Nanavati in 1222 at the age of seventeen. Chandulal her husband,
belonged to the rich and cultured Nanavali family, very much under the influence of
Gandhiji. He stayed at Vile Parle the Western Suburb of Mumbai. Vile Parle was
one of the nerve centers of the nationalist movement in those days. Maniben had
her training as a Satyagrahi from Gandbhiji. She acknowledged the influence on her

life and work of her husband, Swami Anand, Gandhiji and Ravishanker Maharaj.
Maniben came out of her home and bestowed on the outside world, the same care
and concern that she bestowed on the outside world, the same care and concern
that she bestowed on her home, Swami Anand remembers “quiet yet fiery activities
of Khadiferi, classes for spinning, picketing on liguor shops. Women from many elite
families were running such activities with great enthusiasm.” However Maniben was
encouraged and guided by Chandubhai to work silently.’6

Gandhiji's' message had made an indelible impact on Maniben's mind.
Determined to contribute to the cause of freedom, she, like any other woman
Satyagrahi, made changes in her daily routine. In those days, every home, every
boy and every girl was busy working for Swaraj. The women were bound together
by the bond of the desire to get freedom.

Maniben and Women activities never stopped even when the tempo of the
nationalist movement slowed in 1943, On Gandhi's advice Maniben and other women
found avenue for their passion for national freedom in constructive programs. Some
went to villages, some concentrated in their local areas. For Maniben, Khadi work
was always dear to her heart and the charkha was for her the symbol of freedom.
Spinning had become an integral part of her daily life, and she wanted to continue it
till the last moment of her life. She saw the vital relation between spinning and
freedom. Usha Mehta (Freedom fighter) talked about Maniben’s participation in the
nationalist movement in glowing terms.’7 In her words, Maniben was our “Ba” or our
mother. She was always encouraging us during those days. Usha Mehta remembers
“Tarla” 8.10, the little girl, was a volunteer in Rashtriyashala camp. Maniben was
teaching her spinning in the camp. One day little Tarla’s cotton thread broke again
and again and Maniben also was tired of teaching her again and again. One of
Maniben’s colleagues came to her and said, “Mani, you might have taught here
more than twenty five times, but she has not learnt anything. So you leave it".

To this Maniben immediately replied,”If | will not teach the twenty sixth time,
my efforts of teaching her twenty five times will go in vain”. She always remained
firm on these principles. So Maniben taught us spinning with care, patience and
affection. If any one would get slow on spinning she would sing, “Charkha chala ke
lenge Swaraj lenge” Then young women got courage or tempo from her enthusiastic
attitude. Then they learned faster.

When Gandhiji returned from the Round Table Conference, the freedom
movement started with renewed vigour. Many went to the jail from Vile-Parle including
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Shirinben Havewala, Kamlaben Sonawala, Gomtiben Mashruwala, Janakidevi Baja]
and Maniben. At that time Maniben was pregnant and so she was released. As
Swami Anand remembers five years from 1934 to 1939 were not the years of
intense movement. Maniben was busy during this time organizing the classes for
spinning for women and group prayers for group of women on the ground floor of
her home. She also arranged constructive Gandhian Programme like the sale of
Khadi and Village Industries.

Maniben and three of her friends, Jayaben Desai, Shirin Havewala and Sunaben
Rao started Khadi Mandir in 1934 at Vile Parle as an effort by women towards the
liberation of the Nation. She had put a board “Khadi Mandir is run by women”.
Women were confident and well equipped to work bringing Khadi, selling it and
maintaining accounts. Women, who had not gone beyond 7th Standard, did all
these.

Maniben talks about the Khadi Mandir.*9

“For starting of Khadi Mandir we had so many difficulties, like place, and
money. First we had collected fans for Khadi Mandir and we had taken one shop
rental basis near the station road”. Maniben and Shririnben went to Vardha. There
they had purchased thousand rupees khadi for khadi Mandir and with all these
difficulties they started Khadi Mandir. At that time Gandhiji wrote to “Ba™ “Khadi
Mandir is started by women. So | hope it would help other women and children”.
This Khadi Mandir is still being run under the efficient and caring guidance. As she
says “Spinning for Weaving, Weaving for Spinning”. Khadi was at her heart. She
says,”Khadi is my school, Khadi, is my next book.” She was continuously spinning.
Dilkush Diwanji (Satyagrahi) or Maniben's near colleagues affectionately called her
‘Khadiben'. Her spinning continues while talking to people and discussing important
issues in meetings and assemblies.

With the progress of Khadi Mandir other branches of Khadi Mandir were opened
at Vile Parle (East) and many other places in Mumbai. These shops of Khadi Mandir give
livelihood to women in need like widows, divorced, disabled etc. In this direction Maniben
said that “We cannot make all women very rich and wealthy but we can help them to
earn their livelihood and make them self reliant and independent”. We have very good
example in this context. Katiki - a seventeen years old college student who lost her
mental stability in a train accident few years ago, and her parents were worried about her
future and her marriage. At that time she was given work in Khadi Mandir. She learnt a
lot here. Today she can earn independently, so her parents are not worried about her
future.

Women, who are working in Khadi Mandir, are getting their salary according to
Government rules. 11 The working hours of Khadi Mandir is according to the convenience
of the women, morning 9.00 a.m. to 12 noon and evening 3.00 p.m. to 7.00 p.m. so that
women can attend to their household work in between.

She also helped in opening different centres of Khadi Bhandar all over Mumbai and
Gujarat. She had introduced different types of Spinning wheels, which help women to
produce more Khadi.

Maniben has long associations with many Gandhian institutions *12 where she
has served as a trustee/honorary office bearer. Some of them are Gandhi Kutir and
Gandhi Smruti Mandir at Karadi. Kanya Ashram Madhi, Chandaben Sevashram Dungra
and Gandhi Vidya Pith Vedchi. In 1943 Maniben became Hon. Secretary of Mumbai
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Charkha Sangh under the leadership of Vithaldas Jerejani. The Sangha, now known as
Mumbai Gramodyeg Sangha, has over a dozen centers for sale in Mumbai and a center
for production at Borivali known as Kora Kendra. Maniben aclively served the Sangh in
various capacities and had help the positions of the President and the Trustee and the
Chairman. She was also the Hon. Secretary of the Maharashtra State Khadi and Village
Industries Commission in its early years. In 1988 she was appointed a member of the
Gujarat Gram Udyog Mandal.

Maniben felt strongly that the assignment of freedom fighters is never aver. Our
nation has to be free from inequality and deprivation, so the efforts need to be made and
continued in this direction. Maniben had offers for political positions after Independence
but she declined. She had chosen the path of working with and for the people.

She started Khadi activities for the tribal people in areas of Madi, Vedchi, Bardoli,
Dharampur, Karadi, and Dang etc. Jugatra, Dave was one of the leaders of this area.
Maniben had opportunities to work with him. Here also Maniben concentrated on
propagating for Khadi. Attainment of political independence was not the end for persons
like Maniben.

According to her the principles of dignity of labour and economic independence
have still to percolate in the day-to-day life of citizens. So she started organizing groups
of men and women, who would go to the village. While working in tribal areas she found
that small children of tribal areas did not have clothes to wear. She saw that children
were shivering in the winter. So she herself stitched clothes made of Khadi for these
children. After that she decided that every day she would spin and stitch clothes for one
hour.

For Khadi activity Maniben said: “These activities of khadi were not possible
without the help of common women of that time and we do not find names of these
common women anywhere in history. The main aim of these women was to help the
nationalist movement started by Gandhiji."

Different women helped Maniben in her activities: Some among them were
Shirinben, Jayaben, Dhirajben, and Devyaniben. Shirinben was very active and clever
among all these women. She was the right hand of Maniben. She helped Maniben to
establish Khadi Mandir. She used to carry khadi cloth on her shoulder moving here and
there in Vile Parle to sell Khadi. Every day she used to visit Khadi Mandir and she looked
into every day accounis. She was very clever in accounts, so ne mistake was ever
occurred in the Khadi Mandir's accounts during her time.

Dhirajben, one of the colleagues of Maniben was also a good and sincere
worker. She helped Maniben in the Khadi Mandir. Thereafter she joined Gandhi Kutir with
Maniben. She worked for Adivasis and she was the trustee of Gandhi Kutir through out
her:life.

Devyaniben Desal had also helped Maniben in khadi Grahaudyog movement.
They established a Mahila Mandal in Mumbai of which Maniben was the president and
Devyaniben was the secretary. Devyaniben wrote about Maniben, “It is not easy to wrile
about Maniben. It is like writing a research paper”. From Maniben she learnt organisation
of work. capacity to take work from others and that every work whether it is small or big
is respectable. So under her guidance whenever she faced any problem in the Khadi
Gramaodyog or Mahila Mandal she had solved it immediately.

Maniben's lifestyle was extremely simple. In spite of the family wealth she never
used any motorcar and never wore any gold ornaments. Chahganlal Joshi, a veteran
Gandhian and freedom fighter, has written that Gandhiji believed that India's independence
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depended on women'’s sacrifice and understanding and Maniben had lived up to this
ideal. Maniben said, “Our struggle is not over with the independence. It will continue as
long as there is hunger around us. So Indians will have to get education of at least three
Rs., and then work for the nation.

Throughout her life, she worked for women’s upliftment. Till the end of her life, she
warked for them. She died recently on April 5, 2000. Maniben’s life had set a very good
example for the coming generation.

Dr. lla Ved
Head Department of Hisiory
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“BEHRAMJI MERWANJI MALBARI AS A SOCIAL REFORMER"”

The eminent Parsi reformer of Hindu Society, was Behramji M. Malbari grew
up in Surat without any formal higher education. His contemporaries knew Behramiji
Malbari first as poet with famous work the ‘Niti Vinod" & ‘Indian Muse' and
subsequently as a journalist -who edited weeklies such as the ‘Indian Spectator’
and ‘Voice of India’. He devoted his life entirely to improving the condition of Indian
women who had been degraded by social traditions. His reform activities were
concentrated especially on child marriage and the enforced widowhood practiced in
Hindu society.

This article is an attempt to highlight his role as a sacial reformer with special
reference to his successful campaign, which culminated in passing of the Age of
Consent Bill into law.

From his earliest days Malbari had felt deep sympathy for Hindu women. The
suffering of Hindu widows and the horrors of child marriages were well known to
him. Malbari had explained about his seriousness towards this issue “It was the
widow” wraote Malbari in 1885, “who first set me thinking about the whole guestion
and though | find that her cause is very difficult to win and that the cause of girl
bride, on which her own fate largely depends, is comparatively easy of success, still
| really cannot give up my widow. And | am sure at least every Irishman; will
sympathies with me."

Malbari rightly held that the status of women was the key to the whole situation.
Unless women were educated their emancipation from the bonds of tradition would
have very little hope. .

He had no doubts on the point that child marriage had a great deal to do with
unhappy widowhood. This made him take up the cause of Hindu-child-wife and
widow.

In his ‘Niti Vinod’, mostly collection of lyrics in Gujrati, his poems on the woes
of enforced widowhood and the horrors of infant marriage are considered as the
best, combining delightfully both sentiment and imagination. Malbari believed that
the widespread custom of infant marriage was responsible for unhappy widowhood.

He found that child widows had hardly cut their milk teeth. The custom of
infant marriage was not restricted only to Hindus. “It had worked havoc for a long
time among the Parsis, who had imitated the Hindus, and it had its victims even
among Mohammedan." Malbari could never forget the heart rending shrieks of a 10
years old Parsi girl when she was raped by her husband. According to law, the
husband was not punishable for such rape, as husband was exercising his conjugal
rights and it was not a crime. Malbari knew how difficult it was to prevent such hrutal
act as the alien government was a "Kumbhakarna' in social matters; extremely difficult
to awake to its responsibility while the strong hold as hindu usage and superstition
was harder to conquer than Ravana's Lanka.

in 1856, the Government of India had passed an act enabling Hindu widows to
remarry. At this point, Malbari recognizing the necessity of purposeful and effective
action, then resolved to carry out a systematic campaign for eradicating the evils of
child marriage.
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In May or June 1884 Malbari presented his thoughts in form of two notes on
‘Infant marriage’ and ‘enforced widowhood’ to Lord Ripon, the Viceroy of India. On
August 20, 1884; Ripon wrote to Malbari that the two problems of child marriage
and enforced widowhood were “Branches of one and the same question, the position
of women in India.” He acknowledged that this question was “perhaps the most
pressing at the present moment of Indian social questions.” But he denied that they
in themselves involved crime or called for suppression by law. He therefore,
recommended Malbari to sound non official public opinion more widely; and to
induce it to bring the issue before the government of its own accord.

Malbari took his advice and forthwith opened his crusade. He had large number
of his ‘Notes’ printed and circulated. They were then published by the press and
translated into several Indian Languages. He undertook extensive tours throughout
the country to raise opinion on the issue and arrange for a general appeal to the
Government. He laboured incessantly toward starting associations and committees
in principal cities and drawing up deputations and organising petitions. From 1884
to 1890 Malbari vehemently fought for the introduction of reform legislation through
his news paper ‘The Indian Spectator’.

His efforts met with some success in the beginning. In January 1885, the
widows of Surat appealed to the Sheths of their community to consider the issue of
widow remarriage and permit it. In April the women of Navsari likewise petitioned
the Gaikwad.

Malbari in his two notes had suggested various remedial measures:-

(1) He advocated the exclusion of all married students from University
examination after a certain point of time to be fixed once and for all.

(2) Malbari was in favor of excluding married men from employment in the
administrative department of the state within certain limits.

(3) Malbari suggested the establishment of an association whose members
would take a pledge not to marry their children under certain age.

(4) Malbari recommended that educated men should not marry a “Girl too
much under his age”.

In second note on ‘Enforced widowhood' Malbari proposed that the provision
in Widow Marriage act of 1856 must be made known to the victims and enforced in
their favor by all possible means.

Copies of Malbari’s notes were sent by the Government of Bombay to 68
prominent traders. Of this 47 leaders were opposed to the idea of passing a law
preventing infant marriage and made it clear that they were not in favor of the
intervention of the state in such matter. Mahatma Jyoti Rao Phule and Justice
Mahadev Govind Ranade were staunch supporters of Malbari. While Lokmanya
Tilak, K.T. Telang, Agarkar strangely opposed Malabari's views.

In view of the replies received by him, Malbari published revised notes on
October 23, 1884 which led to further debate on the 14 point programme outlined in
these notes and this debate continued in Indian society for a long time.

As per the provisions of section 375 of the Indian Penal Code dealing with
rape, an offence punishable, according to the next section 376. A man found guilty
of this crime could be transported for life or imprisoned for ten years. Only the
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exceplion was recognised, according to which sexual intercourse by a husband with
his wife was not rape if the later was ten years of age. Social reformers proposed
that the minimum limit of ten years be raised to twelve. This was the essence of
what came to be known as the Age of Consent Bill. This raised a greal controversy
among the reformers. In view of the strong criticism by the orthodox and conservative
Hindus, Government resolved in 1886 to drop the proposal. For Malbari and his
friends il was a great disappointment.

Malbari decided to go to England for medical treatment in 1890, where he
mobilized opinion in favor of two notes. In England he issued an appeal on behalf of
the Daughters of India. He succeeded in enlisting the support of influential women
and others. In January 1891, the Government of India passed the Age of Consent
Bill, by which minimum age of marriage for girls was raised fram ten years to twelve
years. The bill affected a momentous social awakening and upheaval throughout
India and it may be truly considered a major step forward in the emancipation Indian
woman.

This act raised great controversy and Malbari was at the centre of controversy
especially in 1890-91. After the passing of the Age of Consent Bill Malbari retired
largely from public life. However, he continued to work for the cause of Indian
women. In 1908, he, along with Dayaram Gidumal founded the ‘Seva Sadan’ or
‘Home Service'. This organisation aimed at giving aid for education and medical
care to Indian women especially to those of the poorer classes. It is active to this
very day and its branches are spread all over western India.

Today history remembers Malbari as great social reformer associated with
Age of Consent Bill.
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THE SELF SERVING BIAS - ARE WE EQUALLY GULLIBLE ?

Abstract : Casual self-attributions for hypothetical events were examined in
relation to private self-consciousness as measured by the Self Consciousness Scale
of Fenigstein et al. (1975). The study has a 3 factors experimental design with the
first being a between-subjects factor and the last two being within-subjects factors.
Two levels each of private self consciousness (higher, low) and nature of outcome
(positive or negative) and four types of situations (love, lottery, examination and
job) gave rise to a 2 x 2 x 4 factorial design with 16 cells. As predicted, high private
self-conscious subjects made over all greater self-attributions but showed overall a
less self serving bias compared to subjects low in private self consciousness. High
private self-conscious subjects displayed a clear self-serving bias in case of ‘job’
and ‘love’. Low private self-conscious subjects showed a clear self-serving bias in
case of ‘job’, ‘examination’, ‘love’. Such differential self-attributions across situations
need to be considered by therapists and counsellors using attributional strategies.

Fenigstein, Scheier and Buss (1975) have proposed a theory of Self-
consciousness as a dispositional trait, Private Self Consciousness (PSC) is the
tendency to focus on the more covert and personal aspects of oneself. A person
high on PSC is more aware of his perceptions, beliefs, moods and feelings and is
generally self-reflective and introspective. Persons low in PSC have no understanding,
either of their own motives or of how they appear to others (Franzoi, 1983).

Scheier and Carver (1977) found PSC to increase a person’s responsiveness
to his transient affective states. High PSC subjects have short reaction times for
socially undesirable items, presumably because their seli-reflection makes their
negative traits readily accessible (Turner, 1978). High PSC subjects are less liable
to suggestion (Sgheier, Carver and Gibbons, 1979) and compliance pressures
(Froming & Carver, 1981). Personal rather than social standards have greater
significance for high PSC subjects (Carver and Scheier, 1983)

Egotism is the tendency to take credit for good outcomes and deny
responsibility for bad outcomes. It thus has a self-serving bais. Heider (1958) noted
that people who like themselves will be egotistic. Feather (1969) found people with
low self-esteem to display less egotism. Female subjects make less self-serving
attributions than males,

The dispositional trait of PSC as measured by the self-consciousness scale
(Fenigstein, Scheier & Buss, 1975; Reeves, 1995) could be one potential variable
affecting self-attribution. Thus it was expected that subjects high on PSC would
attribute greater causality to self for both positive and negative items and display no
self-serving bias compared to subjects low in PSC. Since we expected the self-
serving bias to vary from one situation to another, four situations (namely love,
lottery, examination and job) were used, each with a positive and negative outcome.

Design : Thus it was a 3-factor experimental design with repeated measures
on the last two factors. Two levels each of private self-consciousness and nature of
outcome and four types of situations gave rise to a 2 (Private self-consciousness
high or low) x 4 (Types of situation : Love. lottery, examination & job) x 2 (Nature of
outcome : positive or negative) factorial design with 16 cells.

Subjects were 170 female undergraduate students, their age range being 17
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to 23 years. The 50 highest and 50 lowesi scarers on PSC were designated as high
and low on PSC.

Tools used were the self-consciousness scale (Fenigstein, Scheler and Buss,
1975) and the eight hypothetical situations sheets - four describing a positive outcome
and four describing a negative outcome, for the four situations of love, lottery,
examination and job,

Results

Tahle 1,

Anova Results for the Self-Attribution Measure of High and Low Private
Self-Conscious Subjects (Experiment )

Source df SS MS F
Between subjects 99 415

A (Level of self- 1 55.65 55.65 15.20™
conscjousness)

Sub within groups 98 359.73 3.66

[ error (&) ]

Within subjects 700 2665.37
.B (Type of situation) 3 463.93 154.46 52.18"™
AB 3 8.54 2.85 0.96
B x Subject within group 294 869.40 2.96

[ error (b) ]

C (Nature of outcome) 1 11.28 11.28 3.93
AC 1 14.86 14.86 5.18"
C x subject within group 98 280.98 2.87

[ error (c) |

BC 3 367.13 122.38 59.12™
ABC 3 4210 14.03 6.78""
BC x subject within group 294 607.15 2.07

[ error (be) ]

P <00 P <.05

P <025 *E <10

The ANOVA of the causality attributed to self revealed a significant main
effect of private self-consciousness (F-15.20; df-198; p<.001), with high private self-
conscious attributing greater causality 1o self than low private self-conscious subjects
(4.83 vs, 4,30). The main effect of nature of outcome approached significance
(F = 3.93; df = 1, 98; p<.10), with somewhat greater causality being attributed to
self for positive, rather than negative, outcomes (4.68 vs 4.45). The main effect of
type of situation was highly significant (F = 52.18; df = 3,294; p<.001).

The two-way interaction between private self-consciousness and nature of
outcame was significant (F = 5.18; df = 1, 98, p<.05). Subjects low on private self-
caonsciousness attributed greater causality to self for positive (4.56) as compared to
negative (4.05) outcome (F = 9.06; df = 1.98; p<.01), while there was hardly any
difference for high private self conscious subject between positive (4.81) and negative
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(4.85) outcomes.

Post-hoc tests within the higher order interaction revealed that high private
self-conscious subjects attributed greater causality to Self for positive, rather than
negative outcome in case of ‘job’ (F = 14.28; df = 1,98; p < .001), as well as ‘love’
(F = 15.64; df = 1,98; p < .001), but less causality for the positive, rather than the
negative, outcome for ‘lottery' (F = 72.25; df = 1, 98; p < . 001), there being no
significant difference between positive and negative outcomes for ‘examination’.
Low private self conscious subjects atiributed, significantly or marginally, greater
causality to self for the positive rather than negative outcomes in case of ‘examination’
(F = 2.54; df =1, 98; p <. 10) ‘job’ (F = 34.15; df = 1, 88; p< . 001), and ‘love’
(F =2.93; df = 1, 98; p<.10), but less causality for the positive, rather than negative,
outcome for ‘lottery’ (F = 9.79; df = 1, 98; p <.005).

Discussion

High private self-conscious subjects made overall greater self-attributions of
causality than low private self-conscious subjects, such that while low private self -
conscious subjects made greater self-attributions for positive outcomes than negative
ouicomes, high private self conscious subject did not do so. High private self
conscious subjects displayed a clear self serving bias in case of both ‘job’ and
‘love’, a reverse bias (a ‘self - disserving’ bias) in the case of 'lottery’, and
practically no bias in the case of ‘examination’. Low private self-conscious subjects
showed a clear self-serving bias in case of ‘job’, a marginal self-serving bais in the
case of ‘examination’ and ‘love' and a self-disserving bias in the case of ‘lottery'.

Qur investigation has obvious limitations even apart from the situations being
hypothetical and their being presenied in one constant order. The subjects were
female students who came from a specific cultural background. Notwithstanding
these limitations to the generalisability of our findings, the results do suggest the
greater relative impartance of situational variations vis-a-vis personality differences
as determinants of differential self attributions (Mischel, 1983, 1984). This needs to
be taken into account by therapists and counsellors who use atiributional techniques
towards better adjustment or achievement (cf.Wilson & Liniville, 1982, 1985). For
instance, the effective reattributional strategies are not likely to be precisely similar
across difficulties of academic, employment and marital Kinds, as one might infer
from the differential self-attributions for the examination, love and job situations
found in the present investigation.
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STUDENTS MOTIVATION FOR STUDIES AND RELATED
INFLUENCES

Abstract :

The present study has attempted to explore the students motivation for studies
with relation to their fathers' education, mothers’ education, gender, educational
streams (Arts, Commerce and Science), monthly income, time spent on creative
activities and various categories of factors affecting studies.

For the purpose of the study, Q and Q3 has been taken for the statistical
analysis. Results revealed that gender, streams (Arts, Commerce and Science).

And monthly income did not show significant difference whereas the parents'
education, time spent with creative activities and various categories of factors
affecting studies did show a significant difference.

Statement of the Problem :

From the last 23 years it has been observed by the researcher as a teacher
that gradually students interest in study has reduced. This is because, they pass
through a transitional period from adolescence to adulthood. Hence they are at a
critical period of development. This period of academic life is considered to be a
period of great stress and strain for them.

On the other hand, from the last two decades there has been a drastic
change in our life styles due to the fast development of high technology,
industrialization and urbanization. These developments have also brought changes
in specialization, commercialization, globalization, mass communication and
glamorization. This in effect, has given rise to high competition, great expectations,
and effectiveness of the individual. These aspects have changed our perspective
about the material world, which in turn have affected our thinking, our values,
ethics, interests, attitudes, emotions, feelings, abilities and even our philosophy of
life.

Due to all these drastic developments there has been a correspondent change
in family life, social life and even change in the sources of development. This has
also brought about a change in the standard of living.

Due to all these & youngsters having all sorts of facilities today, they are
deprived of an absolute unstressful life. This is because they are affected by family
problems also have a major impact on them.

Thus, inspite of having all facilities, students today, are ironically entangled
with various problems like parents high expectations, high competition, teachers
partiality, faulty educational system etc. Also, their personal problems like lack of
confidence, past performance, influence of peer group and high influence of the
entertainment media.

Hence, this ‘study’ seeks to understand students level of motivation for studies,
with reference to the various factors like mother's and father's education, sex,
streams, time spent in creative activities and various categories like education
system, institutions, family problems, societal problems, individual and mass media.
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iniroduciion :

The main objective of education is to prepare students in such a manner that
they must learn self discipline in order to-become master of oneself, to overcome
one's weaknesses, incapacities and ignorance, to prepare oneself to advance in life
towards a goal which leads them towards perfection, to be more practical and to
prepare themselves and learn how to earn maney.

Hence motivation for studies is a very important aspect for learning. This
component of motivation for studies makes a student capable of opening themselves
to a new force and gives them the opportunity lo manifest their abilities and potentials
at the optimum level. This attitude prepares them to fight out successfully in the
battle of the future progress and development.

Motivation is the process of arousing action, sustaining the activity in progress
and regulating the pattern of activity (D.O. Hebb. 1949). That's why psychologists
say that motives activate, guide and maintain behaviour. (Jones P - VII).

Some scientists view motivation as the factor that determines behaviour as
expressed in the phrase, "All behaviour is motivated”. Other scientists focused on
two specific aspects of motivated behaviour. One is the energisation or arousal of
behaviour and the other is direction of behaviour. Thus the word “motivation’ itsel
may provide the dimensions of direction, intention and persistence of motivational
behaviour. Direction refers to a person's choice, intensity refers to the level of
motivation and persistence refers to the curiosity and exploratory behaviour of an
individual which makes an individual stay with a task inspite difficulties.

Thus motivation is a word which explains us why people behave as they do.
Because motivational conditions themselves provide stimuli that direct behaviour,
e.g. interest in studies may direct a person more towards study. Likewise external
stimuli like teachers' teaching style may who motivate or demotivate students for
their studies. In that sense our behaviour is determined by motivation on one side
and environmental forces on the other side. Maslow believes that, “when we study
about motivation we cannot ignore the study of situational determinants. They both
have important places in the larger structure”. According to Farmer, personal and
environmental factors influences both career and achievement motivation. And in a
broad range they are interacting factors in the environment and in the self.

Though till recently the stress was purely on the intellectual side, but gradually
the personality and motivational factors have also come to receive a place of
importance. This new approach has come about as a result of certain findings in the
domain of social change.

Hence, one of the chief concerns of research in education is the understanding
of these social, psychological and cultural factors that influence the process of
learning which perhaps is the single most component of education.

Learning is very important in education and the learner has always been the
most important subject of educational research. We can visualize these forces and
intermentation between them in a field where learning is the main focus and is
influenced by several factors like developmental, personal and environmental which
act upon the learner and thus also influences the process. This is a continuous
action - reaction process along with the deliberate educational inputs and thus
according to Thorndike, “there has been a close and continuous relationship between
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motivation and learning”. This is why psychologists of learning, curriculum theorists
and nther have been concerned with the motives to learn in children and also about
how to create motivation in them to learn. But unfortunately not many research
studies have been done in this area in India. Rao et al in their review of research in
this area discussed mostly achievement studies under the caption of motivation.

Hence the research idea has emerged from the researcher's mind to study
about the students motivation for their studies and the major faclors which affect
their studies. It is not that students can not learn or study but they do not want to
learn or study. Csitzentmihalayi Dec. & others also said that rather than cognitive
factors motivation and affective obstacles are important for learning and studies,
which interfere in students motivation for studies.

Aims and Objectives of The Study :

Important educational geals for students are, to be motivated to learn, to
value learning for its own sake and to image in tasks to master the content (Brophy
1983, Corne and Mandinach 13983).

Therefore, the main aim of the study was to explore the various factors which
affect students’ studies. For this it is important to know the students level of motivation
for studies and to explore whether other variables like gender, parents education,
monthly income, various streams of education, time spent for creative activities,
also affect students motivation for studies or not.

Hypothesis :

(1)  Students whose motivation for studies are high, are less affected by the
various factor of studies or vise-verse.

(2) Highly educated parents’ children have high motivation for studies.
(3) There are gender differences in the tendency of motivation for studies.

(4) Students whose monthly income is high, say above Rs.15,000 have
their motivation for studies also high.

(5) There is a relation between occupation of other creative activities and
level of motivation for studies.

(6) There is a stream wise (Arts, Commerce & Science) difference in the
tendency of mativation for studies.
Variables under study :
(1) Parents educational status.
(2) Family income.
(3) Various streams like Arts, Commerce & Science.
(4) Creative activities.
(5)  Motivation for studies.

(6) Various categories of factors affecting studies like education system,
institution, family problems, societal problems, individual problems and
mass media.
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Methodology :

Sample : The sample selected for the study consisted of 645 students from
Bombay university and S.N.D.T. University of different streams. Out of these, 246
were from Arts. 231 from Commerce and 162 from the Science faculty out of which
there were 259 boys and 386 females. The mean age of these students was 19.48
yrs,

Measuring Instruments :

{1} The following measures were adminisiered for daia coliection: The
scale was developed by the researcher to measure students’ motivation for studies.
The items of the scale tested on a 7 - point scale ranges from 1 to 7 corresponding
to strongly disagree, moderately disagree, slightly disagree, neutral, slightly agree,
moderately agree and strongly agree.

(2) Scale of factors affecting studies : This scale was also developed by
the researcher by taking interview of 90 people (30 students, 30 parents and 30
teachers). From these 90 people, the investigator had collected information regarding
various reasons and factors which affect students motivation for studies. The various
factors have been classified into 6 categories and for each category, 5 statements
have been constructed. These categories were, education system, institution, social,
family, individual and mass media. Each item is provide with the 7-point scale. This
scale measures how much the students are affecied by the various factors of
studies. Alpha reliability and face validity of bath the scales have been established.

Procedure :

The data collection process involved the participation of under-graduate
students of second and third year of their respective streams. Both the tests for
motivation for studies and factors affecting studies were distributed to the students
and were given instruction on how to fill the scales. After collecting the data, the
scores had been summated and further statistical analysis of the t' test and X2 (chi
square) had been sorted out to find out the significance of the variables.

Interpretation of The Results and Discussion

The purpose of this study was to find out the students level of motivation for
their studies and how much students were affected by the various related factors
for studies.

Scale of motivation for studies on the frequency distribution has been done
and on the basis of their scores the two categories i.e. Q, who got either 21 or less
than 21 scores and either 30 or more than 30 scores have been taken for further
analysis.

Table - 1
Father’s Education and l.evel of Motivation for Studies
Father's Low High Flow Total
Education Maotivation ! Mativation
For studies For sludies
M=170 N = 149
NON S.5.C. 68 46 114 (35.7%)

66



X to Xl 93 74 167 (52.4%)

Graduation and 9 29 38 (11.9%)
above
Column Total 170 (53.3%) 149 (46.7%) 319 (100-0%)
Chi-Square value 15.61885
DF 2
Significance .000(S)

* P<.0001

The above displayed table indicates that the stalistical analysis shows the
difference between the father's educational level and their children's motivation for
studies as highly significant {X2 = 15.61885, P<.0001}. Thus both these variables
are related with each other.

Table - 2
Mother’'s Education and Level of Motivation for Studies

Mother's Low High Row Total
Education Motivation Motivation

For studies For studies
NON S.5.C. 109 68 177
X to Xli 47 63 110
Graduation and 7 11 28
above
Column Total 163 142 305
Chi-Square value 11.32110
DF 2
Significance 00348
P.005 (S)

Table No.2 exhibits that Chi-Square analysis is found to be highly significant
(X2 =11.3210, P < .00348). The two variables i.e. the level of motivation for studies
and mother’s education are related with each other, because highly educated parents
might have encouraged their children more in their studies.

Thus the results above indicate that parents education is an important variable
influencing students motivation for studies. Anand and Dave (1979) and studies
done by Agarwal show that parental encouragement, emotional climate and
educational facilities in the home were related to academic achievement.

Table - 3

Gender difference as a function of high and low level of motivation for studies.

Sex Low level of High level of Row Total
Motivation Motivation

Male 65 63 128

Female 112 89 201

Total 117 152 329

Chi-Square Value 768

DF 1

Significant .381 (N.S))
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The demonsiraled resulls show thal there Is no sighiflicant dillerence belween
male and female in terms of high and low motivation for studies. This is because,
since the last decade it has been found oul that parents keep no difference belween
their girl child and boy child and give them equal epportunity and facilities for
studies.

Researches about gender differences in Achievement motivation and related
construct have been reported done for over 30 years (Farmer - 1976, Stainkon A.
and Maehr - 1983). The evidence for gender differences in achievement mativation
is often contradictory. Alper included in her article on gender differences on
Achievement Motivation “Now you see it and now you don't”.

Table - 4
Streams with High and Low Motivation for studies .

Stlreams Low High Total

Mativation Motivation

For studies For studies
Arls 77 61 138
Commerce 63 53 116
Science 356 37 72
Tolal 175 151 326
Chi-Square Value 1.011
D.F. 2
Significance 0.603 (NS)

Finding shows that statistically there is no significant difference (x* = 1.011,
P=0.603 P =.05) in the degree of motivation for studies and their streams i.e. Arts,
Commerce and Science. It means that students from the different faculties are
equally influenced by their degree of motivation for studies.

Table - 5
Monthly income and level of motivation for studies
Manthly Low level of High level of Total
Income Motivation Motivation
For Studies For Studies
Income droup 132 99 321
< Rs. 15000
Incame group 37 44 81
> Rs. 15000
Chi-Square Value 317
D.F. 1
Significance 0.0748 (NS)
P >.05)

The above displayed table shows that statistically there is no significant
difference (X* = 3.17, P = 0.0748, P >0.05) between the level of motivation for
studies and the monthly income of their families. Motivation for studies is an inner
aspiration for studies & it has nothing to do with the financial position of the family.
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Table - 6

t-test results for time spent on creative activities by subjects high and low
motivation for studies.

Low Motivation High F =
For Studies Motivation Value Value
For Studies
Time spent on Mean S.D. Mean S.D.
creative activities 6.869 2.629 5.889 2.838 215 0.034(s)

*L<05

t-test results show that subjects with low motivation for studies spend more
fime on creative activities compared to subjects, high on motivation for studies
(f=2.15,P<0.034)

The reason might be that students whose motivation for studies is low, might
be trying to compensate their feeling of inadequacy in studies by occupying
themselves in different types of interesting creative activities like learning computer,
fashion designing and stitching, beauty courses, sports and other activities ete.

Table - 7

t-test results for factors affecting and its various categories by subjects high
and low motivation for studies.

Various categories for factors  Low Mot. for High Mot for T i
affecting studies Studies Studies Value  Value
Mean s.D, Mean 5.D.

Education System 13.85 5.006 15.16 5.845 -2.18 0.030(s)
Institution 15.23 5.507 18.36 5.90 -4.97 0.000(s)
Family 18.32 5.80 21.53 6.75 -4.65 0.000(s)
Societal 15.60 5.08 18.91 5.56 -5.63 0.000(s)
Individual 17748 - 5657 20.06 5.79 -3.72 0.000(s)
Mass Media 17.91 6.84 22.39 6.54 -6.04 0.000)s)

Total Scores an all the 102.51 24.18 120.065 26.29 -6.30 0.000(s)
categories of factors
affecting studies.

*P<0.05

"P<0.001

The t-test 7 shows that the cell means of all the categories like problems
connected with education system (i=-2.18, P<-0.05), Institute or college (-4.97,
P<0.000), Family (-4.65, P<0.000), Social problems (-5.63, P<0.000), individual
(t=-8.72, P<0.000), Mass media (t=6.04, P<0.000) are found to be highly significant.
Even table 7 shows that grand cell mean of the entire group is found to be highly
significant (1=-6.30, P<0.000).

The above result (table 7) indicates that statically there is a very high difference
between highly motivated group and low motivated group for studies with regard to
the factor affecting studies.
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Thus statistically these results focuses that students who got high scores on
the scale of motivation for studies, are less affected by the various factors of
studies. Whereas students who got low scores on the scale of metivation for studies,
are highly affected by the various factors of studies.

This could suggest that highly motivated group might be manifesting the
motivational behaviour of directiveness and persistence, which are the required
qualities to achieve the fixed goals of academic career. This makes the person sure
about what he or she wants to do (Deci.1980). Even Terman and Oden (1989)
concluded thal successiul people have a certain personalily and molivalional
characteristics, These include persistence in the accomplishment of a task, integration
towards goals and a drive to achieve. Even Lock et al (1981) concluded that, when
individuals set a specific clear high goal, it leads to a higher level of motivation.
Hence students who are highly motivated for studies might have been possessing
different types of motivational behaviour and personality characteristics which might
help them to boost their intrinsic motivation for studies and hence are not easily
affected by the various factors of studies.

On the other hand, students who are low motivated for their studies might be
not manifesting required qualities to achieve the fixed goals and they might be
highly affected by the various factors of studies. As our results show that low
motivated students are highly affected by the various problems connected with
society (1=-5.63, P<0.001) like improper study habits, lack of confidence ete. and
high influence of mass media (t=-6.04, P<0.000) where most of the time passes by
watching films, movies, TV. Etc.

It is interesting to note that among all the five categories, students showed
much difference in their mean, which indicates that low motivated students are
highly disturbed by the various problems described above and hence their motivation
of studies might be affected. Because of these reasens they might need more
entertainment through T.V., Films movies and music to release their tension which
forms a viscious circle again adversely affecting their motivation for studies.

Our results are in agreement with the various studies which show that
motivational and affective obstacles rather than cognitive ones appear to be at the
root of educational deficit of students (Csitzentmihalayi 1988, 1990a, Deci and
Rayan 1985b, Dweck and Elliott 1983, Maker and Connell 1984, Lepper and Hodell
1989).

One study done by Csitzentmihalayi and Robinson (1984) of normal adolescenls
shows that a large proportion of talented youth give up the strenuous training for
acquiring mastery in a field and opt for an easier lifestyle.

Thus the above, slatistical analysis shows that various factors like father's
and mother's education, and other factors which are related to education system,
educational institution, family problems, societal problems, individual problems and
problems related to mass media part[cularly TV Flln'l, movies, video, Music ete. do
affect students motivation for sturﬁes )

70



References :
BOOKS & JOURNALS
(1) Ames Carol & Ames Russel (1984)

“System of Student & Teacher motivation toward a qualitative definition : Vol.
76- No. 4, (Pg. 535-556) Journal of Educational Psy.
(2) Brahesani Karen, Weinstein Rhone & Berkeley (1984) “Studerit Perceptions of
differential teacher treatment as moderate of teacher’s excectations effects : Vol.
76- NO. 6, P. 236-247, Journal of Educational Psychology.
(8) B. Mukhopadhayag : Motivation in educational psychology. Issues and strategies
“Sterling Publishes Pvt. Ltd.
(4) C. T. Morgan and A. King, Introduction to Psychology, 7th edition-McGraw-Hill
Comp.
(5) Cofer MH, Appley, “Motivation, Theory & Research” Wiley Eastern Limited,
New Delhi.
(6) Duff O. Lee & Siegal Lawrence (1960), "Biographical factors associated with
Academic over and under achievement” Vol. 51-No. 1 Pg-43-46 Journal of Educational
Psy.
(7) Kahoe Richard & McFarland Robert (1975). “Interaction of Task and Intrinsic

and Extrinsic motivations in college achievements” Vol. 67-No. 3, Pg. 432-438.
Journal of Educational Psychology.

Ms. Ruby Mehta

@ANBEN NANAVALI WOMEN'S OBLLEGE
Valisbhabhal Road, Vile-Pasle (Wesl),
Bembar - ¢00 024

71



Plastic Bags & its Environmental impact A Study

Introduction :

Man kind on the earth has made numerous innovations for our conveniences
and comforts, Now days we are so much used to them that it has become difficult
to do without them. These conveniences are made so cheap by economic, social,
cultural and political fetors that the darkside of them is rarely thought of Without
thinking about the social and environmental disasters we are busy with &cahamic
advantages. The synthetic and chemical substances and their environmental cost
form a classic example of our misdirected progress and our addiction for suicidal
conveniences. These new innovation looking innocent in the beginning are not
only harmful to environment but also to the human generations to come.

Innovation of plastic is very swiftly woven with our life but its uses has created
so many complex problems for us. So long as our lifestyles continue to be
misdirected from outside, we fail to take conscious control of our requirements on
the basis of biosphere and biotechnology.

It can be said that the commonest and the most versatile product of modern
technology is plastics. It is the wonder material which will outlast and out-perform
all other commonly used natural materials. Plastic materials are now the world
most widely used synthetic material and simultaneously one of the most problematic,
from the point of view of its impact on enviornment. The rapid industrialization,
depletion of natural resources, increase of human population and even more rapidly
changing requirements, Since the second world war led to large scale production
of synthelic materials as a substitute for natural products. of all synthetic material
was 1 crore ton. In 1980, the production of plastics was about 6 crore tons and it
rose to 10 crore tons in 1990,

Development of plastics & its increasing demand.

Plastic industry has grown rapidly since its beginning hardly half century
ago. Plastic materials have now become an absolutely unavoidable ingredient in
every aspect of modern life in particular the consumeristic urban lifestyle. Recently
the effect on the urban middle class due to rapid changes in the Indian society
has increased plastic users so enormously, that it is comparable to that in any
developed countries. This change took about quarter century in industrialized society
while it took only two to four years in Indian society. If this is the condition in the
beginning then it can be highly disastrous in the future.

India being an agrarian, rural developing society our production and
consumption level of plastics are nowhere near that of the western countries. Inspite
of that since the 1960s plastics have made deeper and deeper inroads into the
average Indian homes also. In 1960s it was only 1.5 lakh tone, and it has reached
to about 25 lakhs tones recently. Petrochemijcal industry producing polymers is
among the fastest growing, sectors of Indian, Industry registering a growth of 12-
15% during 1992-983, yet these was. g ghorﬁall in productlon In 1990-91 the demand
for various polymer plastics was 8.92 lakh {ones and it has increased to more
than 25 lakh tones recently. Experts say that demand will still increase steadily.

Inspite of environmentalists opposition, plastics are used to a wide extent.
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In India, plastic is inevitable from domestic to high-tech industrial requirements.
Either it is a home or office, kitchen or bathroom, plastic is used everywhere.

Hazardous Effects of Plastic :

Plastic has acquired such unpararallel status in today's life, it is really a
challenge to us. Explaining the hazards of plastic uses, internationally known
environmentalist. Green Peace Activist E.N. Leonard states that main chemicals
used in manufacture of plastic are hazardous to health and safety of human kind.
Most of the Chemicals used in manufacture of plastics are poisonous chemicals
like benzene and vinyl chloride which are careinogentic. Certain chemicals when
transformed into gaseous form and liquid hydrocarbon which on evaporation pollute
the air we breathe. Certain chemicals are flammable and explosive. In 1986,
American Environmental Protection Agency prepared a list of 20 chemicals which
produce most dangerous wastes. Five amongst the first six are used in plastic
industry. Thus the chemicals used in plastic manufacturing are very hazardous
and Poisonous. Pollution created in plastic manufacturing is very serious.

Plastic is non-biodegradable material. So it is getting accumulated as a solid
waste on the earth and can last for 100 years. lts effect on the ecosystem is still
not known completely, but under the effect of ultraviolet rays it breaks into small
pieces and get penetrated into the earth. Such land containing plastics looses its
natural rich & nourishing elements. Thus most useful ecosystem of land is thus
destroyed.

It is a headache 1o dispose off the plastic materials. Most advanced western
countries also do not know how to solve the problem of plastic waste. So they try
to send this plastic waste to third world of the underdeveloped countries and they
are least worried about the environment of the countries.

A study in Simla has shown that there are six layer of plastic. If this continues
then land will become unproductive to support any life. In America while exeavation
plastic was found in lower layer of surrounding lands of urban areas.

Almost 70% of the earth is covered by oceans. We use these oceans to
dispose of our waste Whatever found unuseful, is thrown to seawater and other
surface water. Oceans have become dustbins for plastic waste, Due to this oceanic
pollution marine life is threatened; substandard quality of sea water, pollution and
floating plastic waste are lethal to marine life. In 1975, the U.S. National Academy
of Sciences estimated that 7 million tones of garbage ar dumbed into the world's
ocean every year.

The citizens of Bombay and Calcutta are on the top list of garbage producers.
They generate about a 500 gms. of waste per day. However our large population
makes the garbage problem in our country a colossal one. According to study
done by operations Research Group (ORG) Baroda in 1989, Bombay generates
3200 tones of solid waste every day. This figure has gone up beyond 4000 tonnes
and is expected to go up even further. Out of this waste, only 40% is bio-degradable
material. _ _

Maximum plastic is used in packaging, changing lifeslyle affects the
development of packaging industry. Within short span of 10 years, plastic containers
have replaces glass, metal containers. It is assumed that plastic packing is a safe
one but that is not so in reality.
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Efforts have been made to recycle plastic and thus to reuse it Bul the Bakelite
type thermosetplastic and polystyrene type thermoplastics are not recyclable.
Recycling process are nol developed well. Germany which is known for recycling
techniques, recycles only 7% plastic, while America recycles only 1%. In India
less than 1% of plastic is recycled. Secondly quality of recycled plastic is much
substandard. So it is harmful for using, experts cautions, us, but studies have not
been made.

In most of the cities, there is no place to dispose of the plastic waste, so it
is burnt. But burning of plastics is more dangerous. Because of the pnoisonous
gases emerging out while burning the plastics, people suffer from heart attack,
cancer, kidney failure, tension, numbness, lever disorders etc.

So long as plastic waste in concerned we are dragged into crisis while on
the other side its production and uses are increased tremendously. Our lifestyles
ar undergoing changes modeled according to patterns of living in the western
countries. The all prevailing consumerism, waste and long term unviability of this
lifestyle are making deeper inroads into our attitudes also. This western plastic
culture has spread its wild claws over the earth and this has resulted into threat
to Jal(water) Jumin(land), Jungle(forest), Janwar(Animal) and Jan(people).

In the country where the cut nails are not thrown out, there only in Bombay
daily 2 crores of plastics bags are used and thrown away. This is not only a
danger to animals and birds but also they are ready to destroy our whole
environment. 7200 crores of plastic bags used in last ten years have become god
of death to many animals and birds and still waiting to hang many more. Each
plastic bag used is death document for someone's life.
Study Related Information :

The classic example to understand how swiftly and how widely the plastic is
woven with our daily life is pollythenehags. when people go to market to purchase
vegetables, fruits, medicines, footwear clothes, foodgrains, the shopkeepers pack
and give these items into red, blue, yellow, black and white plastics bags or
sometimes in very attractive plastic bags and the people accept them with pleasure
without any hesitation. Some customer ask for extra bags.

Apart from studying with viewpoint of shopkeepers and customers towards
the plastics bags, following aims are also behind the study.

(1) Plastic is used to wide extent by the people. To what extent is this true ?

(2) Share of plastic bags out of total plastic used is maximum. How much is
this ?

(3) To examine relationship between plastic and environment.

(4) To examine peoples opinion about the harm caused to environment and
natural resources by plastic bags.

(5) Are the people aware of the harm due to plastic bags
(6) Is there awareness among the people about this subject ?

(7) Are the people ready to abcept our alternative other than plastic ?
(8) What are the people’s thoughts about the plastic culture ?

This study is to examine the above issues and gquestions.
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Selection of Samples :

In this study 30 shopkeepers and 30 customers from the age group 20 to 60
years have been selected. Most of the shop-keepers are from 30 to 60 years old.
While the customers (29) ar from the age group of 20 to 50 years. Malomy of the
customers comprises of housewomen and their education is from higher secondary
to graduation. Ten customers have educating from 10th standard to higher
secondary level. Only two customers have education less then 10th standard.
Education level among the shopkeeper is low. More than half (17) education from
10th standard to higher secondary. Here there is a relationship between educating
and profession. It means people having less educating adopt some small or big
shopkeepering or business.

Now a days shops are of various types but in general observations the shops
of grains, clothes, vegetables, fruits, footwear and some other (medicines and
miscellaneous) (5x6=30) using plastic bags more are selected for the study. These
shops are from Santacruz to Andheri area.

Method of Study :

Questionnaire observation, and interview are being used for the data collection
in this survey by visiting shops/customers/industries.

Data Collection :

The below mentioned information has been collected while studying the plastic
bags used by customers and shopkeepers. Information given by the customers
and shopkeeper is represented here without any bias. Efforts have been made to
collect both quantitative and qualitative information. But more stress is given on
the qualitative information.

Customers under study go the market to buy some or the other items. they
use some or the other types of plastic bags for the purchase Twenty two out of
thirty customers use only and only plastic bags; while the other also use sometime
paper bags; sometime jute bags or sometimes cloth bags along with the plastic
bags. Similarly all shopkeepers except one sell their items to customers in one or
the other type of plastic bags. But 10 shopkeeper use both plastic and paper
bags. No shopkeepers use both plastic and paper bags Most of the shopkeeper
have no objecting if the customers come along with their own bags. Big shopkeepers
give attractive plastic bags with handle to their customers just because of the
gear of theft, to build up their image, for the sake of publicity and to atiract the
customers. In short, most of the shopkeepers give there materials to customers
only in their plastic bags. Some shopkeeper keep small packets of Farsan and
Kirama ready. Most of the shopkeeper collect the cost of the plastic bags from
the customers only. Only four shopkeeper can’t afford the cost of plastic bags but
they have to bear this just to stand i the competition.

Customers generally throw away the plastic bags after using them. What
happens to thrown away bags? According to ten they are recycled. In reality only
1% plastic bags are recycled in India. According to four they go lo river or lakes.
According to 11 type are burnt along with the other waste. rest do No know what
happens.

In short according to 50% used plastic bags go as the waste. This is harmful
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to the public health. It is not good from the point of view of environment. Some
believe that paper, cloth are safe from the point of view of disposal. Twenty two
know that disposal of paper and cloth is easy. They mix with the earth and do not
add tot he waste. some do not know about disposal. Thus both are aware of the
harm due to plastic bags waste, though they use them freely. Shopkeepers have
to surrender to the demand of the customers and the customers are helpless just
because of their habits and wrong impressions.

In the study, plastic bag are found to be maximum in strength. Out of 76
reply, 52 are positive, rest are using paper and cloth bags only one cuslomer oul
of 30 under study opposes the plastic bags. He goes to market for shopping with
his own cloth bag. According to the supporters of plastic bags, you can go empty
handed tot he market, buy anything you like and when required, these bags are
usable in any season, they look fashionable and so are in more demand, young
generation prefer to go along with time.

Customers also demand for more bags. Nine customers demand more than
one bag. Twenty seven customers say that shopkeepers themselvaes offer the bag.
Fourteen shopkeeper agree thal they offer bags of their own because they think
that customers will demand for bag. So we have also to offer even if it is a loss
to us. Thus there are customers to demand and shopkeepers 1o offer the extra
bag. Generally customers demand for extra bag while shopkeepers give only if
customers demand. Shopkeeper do this not to save environment but to save their
expense. The reason for demanding extra bag is out of fear of falling the material
by tearing of the bag or the bag can be use elsewhere. Customers agree that
they demand for 2-3 bags if they are attractive ones shopkeeper also give extra
bag at the extra cost just to have good customers. Fifty percent shopkeeper say
that no customer deny to take the bag on his own but ont he contrary demand of
the 2-3 extra bags.

According to 21 shopkeeper, even if they deny to give extra bags, customers,
insist on the extra bags. Fifteen customers have agreed to that. According to 6
shopkeeper, customer demand for a bag even if he has to pay extra for that. Five
shopkeepers say that if the customers are not satisfied by giving the extra bag for
that they will go to the other shop. Four customers agree to that. Thus according
to both shopkeeper and customers, generally exira bag is demanded and if nol
given customer goes to next shap.

Forty three out of sixty are ready to use bags other than plastic. It means
non supporters of this are less. Accarding to shopkeepers they have to give any
kind of bags. They are ready to give paper bags but not the cloth bags. After the
one shopkeepers child swallowed the plastic, he stopped using plastic bags.

Customers say that cloth and Jute bags are harmless last longer and can
carry more shopping. Simultaneously they save the environment. Some shopkeepers
who agree that cloth and paper bags are better, enduring and sturdy. One
shopkeeper was ready to give cloth and jute bags in place of plastic bags if there
are good and honest customers for him.

There are forty two (42) who believe in boycotting plastic. It has importance
to date. Customers say that plastic pollutes the environment. It is harmful to
environmental and health and adds to the waste and disposal is also difficult.
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Burning of plastic increases the air pollution. According to a shopkeeper,
use of plastic is needless and useless. It is dangerous to environment and life on
the earth. | adds to the waste. Chemicals emitted by burning the waste are harmful
so that must be boycotted. Twenty four out of sixty do not believe to boycott. To
their opinion, plastic is used everywhere it is simple and cheap, occupies the less
place. So many things in the world harm the environment then why only plastic
bags are prevented from using. But more than half are ready to boycott it.

Efforts to examine the ideology of shopkeeper and customers about plastic
culture, have received good response. Forty out of sixty say that plastic culture
must go. Customers supporting this say that it is harmful for him an being. Its
destructing is difficult so to save the environment, plastic culture must go.

Shopkeeper say that if it goes, cost will go down, less waste will be generated
and earth can be saved from harmful results to environment and health. It is used
in plenty that needed so it must be reduced. Indians take it lightly. If they take it
seriously, they can be saved from many serious consequences. It polluted our
water and land and so it must go while 20 (7+13) respondents advocate the plastic
culture. To their opinion it is light in weight, handy in holding and can hold more
shopping, what other than plastic can be used and big shopkeepers use them to
build up their image na for publicity. They like today’s culture. It speeds up the
service so both shopkeepers and customers like it.

In short the above study has show that people are not unaware about the
harms and hazards of plastic bags. Although its percentage is less, they understand
by news papers, public discussion, lectures and their own bad experience. Many
people believe that plastic is harmful it must be boycotted and plastic culture must
be removed from common use. Although both shopkeepers and customers use
plastic freely customer must initiate in this respect. They should come forward to
depart from wrong impression of shyness, foundness and fashion and should stop
using plastic.

Findings :
(1) Plastic is used in plenty by common people. Both customers and
shopkeepers agree that major share of plastic it the total plastic used.

Plastic bags are used according to the type of shop so if care is taken,
more that half can be saved.

(2) Figure of how many plastic bags are used is not available because small
shopkeepers do not count. But on an average 3-4 bags come daily
along with vegetables and other items shopkeepers have also to give
average 2 bags per customers.

(8) Most of the shopkeepers (20) and barring one exception all customers
(29) use plastic bag.

(4) Both indicate that plastic and environment are related but only few know
the type of relation between them. Many respondents say that it is
harmful and increase the pollution.

(5) Rarely very few know that plastic bags are hazardous to natural resources
and life ont he earth. One has told that it is harmful to land and human
health. Many say that it increases the waste.
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(6) Forty out of sixty say that plastic culture must go. Manufactures many
not favour this because of economic loss but customers and
shopkeepers have not to loose anything except plastic bags. If the
cost of shopkeeper is reduced, customers will be benefitted. Thus there
is awareness about this subject but lot more is needed to be done. If
the common man is made aware of the hazards of plastic bags, he is
ready to use other bags of cloth and jute if made available. This is
very good aspect. But how many shopkeeper will be ready to bear this
expose ? This is a big problem.

Certain studies and certain people like Shri. Mukesh R. Bhimjiyani in plastic
purti of “Samantar Pravan” advocate for the plastic and plastic bags
saying that it is very useful. To this opinion, we can't ignore the values
of plastic as a substitute for glass, ceramics, wood, stone and paper.
It is light in weight, easy to transport and not corroded. For certain
aspects, there is no reply to plastic. They quote the example of Shish
Hari and say that by throwing the waste in plastic bags, dirtiness Is
prevented and thus plastic bags can be used for saving environment.

In one study conducted in Germany, it was noted that plastic bottle and
plastic bag contain more material than glass bottle and paper bag. But
recycling of glass items is easier that plastic items. The benefit of
glass is that on heating it, most of its pollutants (dirt) are destroyed
while the use of paper preferable from the point of view of environment.
Thus the things cannot be viewed only from the point of view of
economical an numerical benefit. One survey carried out by the
Germany ,secretariat to find out to what extent plastic and paper bags
are harmful to environment an dhow much expensive they are showed
that plastic bags are much cheaper and not so harmful to environment.
Other findings of the study was to promote the people for use and
reuse of plastic bags.

Baring such are study and expression plastic an its various products are
found are to be much more harmful.

Conclusion :

Nowadays so many articles about environment are published in newspapers
and magazines. Certain people are found opposing them., Famous artist Amarnath
Sehagal recommend to sensitize society about the plastic problems. According to
Gautam Bhatia who is known for his hatred towards plastic says plastic is so
connected with modernity that all efforts on research are concentrated unnecessarily
on this.

Because of increasing threals to environment industries are also facing certain
challenges. So Eco-mask programme was setup to evaluate safety of environment.
Still it is not accepted all over so it is needed to educate the people about the
items. Harmful top environment and flooding the market and to change the view
point of the purchasers. Today, market is flooded with colorful and scented 'use
and throw away’ plastic bags and the waste is piled up on the earth. Efforts have
been made in Italy, Denmark, Pakistan and Simla to ban the use of certain items
of plastic. Our Government has also started thinking in the direction of putting
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restrictions on certain hazardous items. But how it will be implemented is a big
question. So environmentalists and media should contribute to the mobilization to
awaken the proper (to bring awareness among the people.

Suggestions :
(1) To select study one or two from the items harmful to environment.

(2) Start initiating to use items other than plastic an which can replace plastic
in our daily requirement. Persuade our neighbors, friends and shopkeepers
to do so.

(3) Stop buying items from the shop which supply in plastic bag or keep
readymade packing in plastic material and thus reduce the waste right
from its roots.

(4) Show your opposition (displeasure) by writing to Industries making
customer oriented items using processed food, cosmetics and plastic
packaging.

(5) Force the Government to make laws to prevent undesirable plastic items.

(6) Do not be guided by others and decide yours living lifestyle yourself. Be
careful about customer oriented and waste culture surroundings.

In other advanced countries efforts have been made to make biodegradable
plastic instead of artificial plastic. In India also there are much more developed in
the area of plastic Engineering and plastic Technology. Government of India
undertaking Central Institute of Plastic Engineering and Technology should develop
a technology which can make harmless plastic, and should develop studies related
to this subject.

Mrs. Maniben Patel

Head. Dept. of Sociology
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WHOSE LAND IS IT ANYWAY?
Dept. of sociology

ABSTRACT :

Discussion on environment degradation is an age-old thing. This article is an
attempt to talk on the effect of environment degradation on human beings. Human
being is the most important part of environment, who found out the deeper truth
about the different aspects of nature and nature related things.

Sudden arowth of population, industrialization and migration has been always
discussed in the context of environment and always human beings are being blamed.
And that is more or less true. In this article the focus is on the things, which are,
unseen, untalked and unfelt. That is why the topic of environment problem in
Sanjay Gandhi National Park has been chosen.

Sanjay Gandhi National Park (SGNP) situated in Mumbai is also known as
Borivali National Park. Though the location is in Borivali it covers the areas like
Kandivali, Malad, Goregaon (East) and also other nearby parts. The park is only
one in India to be situated within the precincts of metropolitan area of a large
industrialized city.

Instead of going into the history of SGNP, | would directly talk about the
issues of encroachment and environment degradation.

The deterioration of the park can be attributed to two main causes, one is the
immense pressure exerted by the increasing population of Mumbai through its demand
for construction materials. The second is the pressure exerted by the economically
weaker communities, which depends on the forest resources for their basic
necessities. But again out of this the second problem has a solution unlike the first.
The pressure can be relieved or removed, not easily but with little effort by fulfilling
their demands from else where, but they don’t do so purely because of greed and to
save their money on transportation. As far as the problem of encroachment is
concerned, the encroachers are people from below poverty line, and they need to
be treated more sympathetically, by rehabilitating, them and by providing employment
opportunities, so that they do not feel the inevitable need to encroach in to the
forest.

OBJECTIVES :

The problem of encroachment in the SGNP is a very sensitive and humanitarian
issue vis-a-vis the frequent demolitions and eviction of the encroachers. This problem
is again intertwined with ramifications of political, judicial, environmental and
administrative aspects. Hence the need for this study emerged. Following objectives
were identified in the course of the study.

s To trace the history of the early settlers/tribals and the later illegal
encroachers,

2. To investigate the intensity of the encroachment, which took place with
or with, out the connivance of the authorities.

3 To assess the rapid environmental degradation of SGNP and it's impact
on wild life, along with the pressure from environmental groups to check
the degradation of SGNP by relocating the encroachers.
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4, To find out the action taken by various authorities to relocate and
rehabilitate the encroachers after their dwellings are demolished.

HOW DID THE ENCROACHMENT START?

Encroachment of govt land and forest is a perennial problem facing the modern
society. The reasons are not difficult to find out. The main culprits are industrialization
and urbanization, which attract migrants, and expedite migration. Industrialization
and Urbanization are universal processes implying large-scale economic development
and rapid social transformations. These prosses according to many writers and
scholars have resulted in “breakdown of traditional social institutions and values.”
The famous sociologist G.S. Ghurye is of the opinion that Urbanization is migration
of people from village to city and the effect of the movement upon the migrants and
their families and upon fellowmen in the villages. Actually India has always faced
the problem of imbalanced development. There has been uneven development
through out India, especially in rural areas and this has forced people to migrate to
cities. Migration refers to the more or less permanent movement of people across a
social boundary. It is to be distinguished conceptually from nemadism, seasonal
migrant work, the travel of one or more workers, from fixed household in search of
work and regular movements between town and country.

The impact of industrialization and urbanization on migration and the
consequent problems it can have on the cities can be obviously noticed in the
classical case of SGNP Encroachment. The Borivali National Park is not only a
“DEN OF LIONS, BUT IT IS A DEN OF ILLEGAL ENCROACHERS'IIl When we
trace the encroachment in the SGNP we find that it was motivated by political and
economic factors.

Economic Factors :

Economic factor is the most important factor in so far as migration is concerned.
The people leave their place, district, state or even country in search of better
economic opportunities. As successive govts in India have failed to provide even
basic necessities to the rural people, and neglected the agricultural sector, there
was large-scale migration from the rural areas to the cities over a period of time.
Even in an economically develop state like Maharashtra we find regional imbalances
in the area of economic development and large-scale migration. Mumbai being the
commercial capital of India and source of manifold avenues of job opportunities
has, allured lackhs of migrants to its fold. Mumbai provides roti and kapada to every
one but not makan. Hence even the SGNP, a sanctuary and a reserved area has
been encroached, trampled and degraded, it has growing industries, informal formal
sector, construction sites, unorganized sector, etc are opened which provides job to
the migrants, As even the owners are in search of low paid workers.

POLITICAL FACTORS-STAGES OF ENCROACHMENT :
The encroachment in the SGNP can be broadly divided into 3 stages.
A 1% stage - 1870 to 1985 moderate Encroachment

2™ stage-1985-1994 Encroachment intensifies

3" stage-November 1994 onwards, Uncontrolled Encroachment under
political patronage.

During the two years following the elections, of November 1894 it is alleged,

*

"
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political parties in the area encouraged slum dwellers to move into forestland, and
openly declared that such encroachments would be regularized under political
pressure. They kept on giving promises for regular water connection, electricity,
public toilets, ration shop, primary schools and all other civic amenities in the
illegally encroached areas and the Bombay Municipal Corporation, Telecom Nigam
Ltd., Local police authorities, and almost the entire bureaucracy in Mumbai and
Thane District appeared to have been trying to please their political masters. Hence
the administrative system is equally to be blamed. This enables the encroachers to
break all kinds of State and National laws. The residents in this area are all migrants
in search of job and they are both tribal and Non-Tribal. They work in Mafco, which
is situated in the park, and also in nearby industries like Tata power house, Mahindra
and Mahindra, and also in construction areas where Raheja’s are having their
construction of big buildings.

The above-mentioned factors aggravated the migration problem in this area.
According to an estimate there are 90,000 hutments in the Borivali national Park
and if we calculate average 5 members in a family then the population in this area
would be around 4,50,000

LEGAL PROCEDURES TO REMOVE THESE ENCROACHER’S FROM PARK :

The authorities of SGNP have so far filed a total of 66 cases since the year
1990 and from 1987 to 1995 there were 82 demolitions. The procedure of demolition
is very inhuman; one can witness sheer rudeness and cruelty. During the demolitions,
those who don’t have proof of the cut off date 1-1-1995 (that is who do not have
their name in the Electoral Rolls) are subjected to inhuman treatment. Their small
huts and things are burnt ruthlessly. This demolition takes place in the morning from
10 to 11 and lasts till 4.00 O’clock. According to forest officers the locals over there
do know before 3-4 days that their house are going to be demolished but even then
they don’t shift to other places. Sometimes police also have to use tear gas, alr
firing and lathi charge to control angry crowds.

Regarding their rehabilitation, those who have proof of the cutoff date 1-1-
1995 are promised to be rehabilitated by the government. They were given alternate
places twice but both the times government took back their places because it was
coming under the Coastal Regulation Zone and Buffer Zone Acts.

IMPACT ON ENVIRONMENT :

To talk about Mumbai’s Environment is pointless because due 1o
industrialization, urbanization, migration and population explosion, problems related
to environment are increasing rapidly. There is a tendency among the elites, the
media and even the middle class to blame the economically weaker sections of the
city to for all the evils and troubles the city encounters. Same cane be said about
the people residing in the SGNP. Here forest department and environmentalists
blame the poor people living in the forest for environmental degradation. But the
truth is that over demolition of place has made the land so unfertile; one cannot
grow anything on it. Regarding the use of river even those who are not locals aof
Borivali National Park come here and have bath and do poojas. This should be
stopped. The wildlife is dying slowly so we have to preserve them. There are lots of
things that one can do to preserve the environment rather than just accusing the
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encroachers.

What ever we have discussed so far was more based on documentary
evidence; there is another side to the story that is the people's perspective. The
perspectives are part and parcell of the whole issue.

PEOPLE’'S PERSPECTIVE :

According to law unless people are relocated, their houses cannot be
demolished but here nobody cared to follow the rules.

According to locals, the forest officers take bribe and if they give them enough
money then they do not demolish their houses.

According to one of the politicians this whole thing is nothing but a political
power game; when one particular party rules then they create problems for the
people siding the other party.

According to Mr. Chandrakant who is a social worker and a member of Niwara
Hag Suraksha Samiti (NHSS), relocation is going to take time and lots of money is
required, Instead of that forest department should build fencing to stop further
encroachment and allow the locals to stay there. Even famous actress Shabana
Azmi is a part of the above drive.

According to Ms. Marugh Adenwalla (lawyer) who is also the member of
NHSS, there is lot of difference between words and deeds. It means the surveys for
proof of the cut off date 1-1-1995 is not being done properly and also a lot of
corruption takes place. In the same way nothing is dane for relocating them.

The Forest Department, Municipal Corporation, Telecom Nigam. BSES all are
at fault; otherwise how could they give such basic amenities to the people residing
in a illegal place and after giving ration card and voting rights they automatically
become members of that place so actually the fight is between the state government
and forest department. One can see more laxity on the part of forest department.
What were they doing when people started settling down in the areas? They have
not come there overnight! Were the authorities sleeping or did they take any bribe
from them? Blaming the forest dwellers is just not right.

Even the environmentalist did not do anything about Mafco Company and
about stone quarries in side the park.

People living there are ready to take care of environment if proper knowledge
is imparted to them. But again they are not included in any such decision-making
procedures; some forest dwellers also believe that the problem of migration,
encroachment and other urban pathologies are the result of mismanagement of
rural and urban development programs.

RECENT DEVELOPMENT :

Recently in one of the Popular News Papers it was reported that the famous
actress Shabana Azmi and Rajya Sabha M.P. aproached the government to bring
an early settlement to the problem of SGNP settlers, and the govt. is pondering
over the relocation and rehabilitation of this people in Chandivali near powai.

FINDINGS :

During this whole field study we met a cross section of people and interviewed
them. Their viewpoints were controversial and contradictory.
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Foresl oflicial's claimed thal there was inlense alloreslalion programine
on the demolished land. But to my dismay | found in Damunagar where
large-scale demolition and eviction took place, only 3-4 trees planted.
BMC Denied giving any waler conneclion to encroachers but to my
pleasant surprise, | saw 24 hour running water on taps.
Environmentalist are claming for the demolition of the huls of the poor
people and not at all bothered about the removal of Mafco unit and
stone quarries run by rich people.

Fencing that is built is not aceording to measuremant it is uneven.

Forest officlals can be bribed and thelr houses can be protected from
the demolition.

There is lack of proper survey of proaf of the cut off date 1-1-1995. Lots
of people have been not included as some of them were out of station
and some could not understand the implication of supplying proof of
residences.

The controversy between various govt. authorities needs to be sorted
out first. Then only a smooth relocation and rehabilitation program can
be worked out. The state govt, BMC, should work in hand in hand under
the direction of court.

The forest department can cultivate trees on the existing wasteland and
then the drive of afforestation can be carried out on encroacher's area,
after the courl order resolves problem.

Suggestions :

*

It is recommended that all persohs whose name are not found in the
electoral rolls prepared with reference to 1st Jan 1995 should be resettled
and given a full rehabilitation package at another location.

Their relocation should be in such places where they can meet basic
necessities.

The government of Maharashtra should published a notice at least in 2
Marathi and 2 Hindi papers with reference to their intention of demolishing
structure with in the national park.

All voluntary organization should help government as well as locals to
have cordial relation between them.

The forest department can take afforestation activity in large area of
wasteland with in the forest and then concentrate on the demolished
land.

The local are ready to take care of environment if piroper education
imparted to them so the forest department can take help for their
afforestation drive. This will solve both the problem of shifting the locals
and afforestation. As they will take care of environment then there is

- not need to relocate them.

The Mafco factory situated with in the park should be shifted to a
suitable location out side the park boundaries,

It is strongly recommended that all mining and quarrying operation with
in the park should be stopped immediately.
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* Environmentalists who are talking about environment should visit these
place and try to see human being as important part of environment.
They can also help forest department in imparting knowledge to them.

FOOD NOTES :

This paper is an abridged version of the project submitted in M.A. programme
in sociolegy at S.N.D.T. University. The study was based on detall interview of
across section of people, observation, and case studies of Damunagar are in SGNP.

Reference :

1., Paranjpye Vijay : A Comprehensive Environmental Assessment of the
SGNP, 30/1997 (Study conducted by the Maharashira State Division of the WWF)

2, DAG (Petitioners) A.R.Bharti (DCF) SGNP (Respondents v/s. M.B. Shah)
F.l. Rebello C.J. High Court Order Saturday 7th May, 1997,

3, Articles used for reference are from the
(A) Times of India (B) Human Scape (C) Wildlife ete.

Twinkle K. Parekh
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NIGHT SCHOOLS - A NEED ANALYSIS

The Night Schools came into existence as its necessity was felt to provide education to
persons working in industries, hotels, household etc. Majority of them were under-
privileged, destitute children who had to earn their livelihood at an early age. Taking the
clue from the past, some Night Schools were later started with the objective of providing
useful and healthy activities to divert working class adults from indulging in undesirable
and antisocial activities during their spare times. As reported in ‘Smaranika’ (1994), the
Secondary School Code stales, “Night School is a school, which teaches the Secondary
Scheol Course for half the daily working hours of a day school to pupils who are unable
by their avocation to attend day schools”

Mrs. Bradley, a social worker in the field of education, started a Night School in 1885.
The Bradley Night School, Mumbai is the first Night School, offering course at par with
that of day school. It is the oldest known Night School still in existence. Maharashtra is
the only state that offers Night School education at par with $.S.C. courses. The State
Government gives almost 100% grants to these schools.

Table 1. District wise distribution of Night Schools in Mumbai in 1999.
No. of Schools
Distr. no, 30 26
Distr. no. 31 27
Distr. no. 32 36
Distr. no. 33 23
Tolal 112

[Source: Mahrashtra State Board of Education Result Summary Booklet, 1999.]
Maharashira had 206 Night Schools in 1994 out of which, 148 were in Mumbai. Out of
total 20,013 students in Mumbai, 92.28% were males and 7.72% were females.
(‘Smaranika’, 1994.)

Night School students can be broadly categorized as those working during daytime
(60%), those who do not work during daytime (20%), and those who had failed for
more than 2 years and hence were removed from the day school (15%).

Very few studies have been done in past on Night Schools. Prabha (1975) and Tiwari
(1992) found that children join Night Schools due to poor economic condition. Failing
twice in day schools was another major reason. Kesarkar (1996) found that the reasons
for joining Night Schools remained the same from 1951 to 1994. Panse (1971), Tiwari
(1992) and Keluskar (1993) did study on problems faced by Night School teachers and
students. It revealed that these children have to work for long hours. Poor motivation
and absence of guidance from parents was one of the major problems.

The purpose of the study was to explore the scope of Night Schools in relation to
educational objectives and to determine the changes needed in its working norms. The
researcher undertook a pilot study of the Night Schools and some of its beneficiaries.
The objectives of the study were to investigate

Reasons for enrolling.

Effect on Performance in S.8.C.
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Beneficial aspects as perceived by students, and

Suggestions for improvement.
Though Night Schools were mooted with a prime objective to educate werking children
and destitutes, the researcher tried to answer the following research questions -

1. What is the general profile of Night School?

2. Whether the desired goal is being achieved?

3. What changes are needed in the system to achieve the objectives?

With these objectives, the researcher undertook a pilot study of the Night Schools and
some of its beneficiaries. The absence of similar investigations justifies the need of this
paper.

Method

In 148 Night Schools in Mumbai, a total of 20,013 students were studying in 7" to 10"
standards. (‘Smaranika’, 1994). The researcher selected two schools at random, one in
Matunga and the other in Vile Parle (East). Based on the objectives, a pre-tested
questionnaire was prepared by the investigator. 50 students were given questionnaire to
fill. Relevant data was collected from 10" class in each Night School. Based on open
questionnaire, 8 teachers and 2 principals were interviewed to find their problems in
teaching and their opinions about students.

Resulis

Profile of Night School

The result that emerged from this study presents a profile of the existing Night Schools
in Mumbai.

The following table 2 shows that majority of students (70% to 85%) are between 15 to
19 years age. Even after 20 years age, 8% to 29% students desired to study and
hence joined Night Schools,

Table 2. Agewise distribution of students whilst joining Janata Night School.

Age |Below 15 1510 19 20 lo 24 25 to 29 30 to 34 Above 35 | Total
No. of students| 1 56 20 0 0 3 80
in year 1999 | (1.25%) (70%) (25%) (3.75%)
No. of students 4 52 4 1 0 0 61
in year 2000 | (6.55%) (85.24%) (6.55%) (1.6%)

All the Night Schools are affiliated to day schools. Yet, Night Schools students hardly
get laboratory facilities. Most of the schools do not have a library. Wheteas, schools
that have some books are locked in cupboards. Ajagaonkar (1974) and Tiwari (1992)
had reported lack of educational facilities as one of the reasons for poor result. Majority
of them who had to work joined Night School as they were enthusiastic to learn. The
fact that students appear two to three times shows their eagerness to learn despite
various odds.

Reasons for joining Night Schools
The Night Schools are the institutions where under privileged adolescent get opportunity
to learn. Table 3 presents some of the major reasons that coerce them to join the Night
Schools. ;
Table 3 Reasons for joining Night Schools by working & non-working youngsters.
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Reasons Working % | Non-working % | Total %
Could not get admission in day-school 26.8 22.2 26
Working during day-time 68.3 33.3 62
To get betier education 61.0 55.6 60
For better future prospects 17.1 0.0 14
Other reasons - Poverty 9.8 0.0 8

- Consecutive failure 0.0 222 4
Total 86.2 13.8 100

Motivala Rupa (1994): Night School : A pilet study.

The salient points emerging from the above table are that, they had to join Night School
so they can work and earn during daytime and yet belter their education. Consecutive
failures in day schools also had led them to join Night Schools. The teachers interviewed
separately were also of the same opinion.

Regarding daytime work, the chief reason cited was poverty that forced them to get a
job. It was found that 36.2% children earned less than Rs 600 and 51.3% earned
between Rs 600 to Rs 1,000 per month. The researcher also found those 64% children
had 4 to 6 members and 18% had more than 7 members at home. 24% of them had
only one earning member, 54% had two and 16% had three earning members in their
family. Further, 9.8% children were from very poor economic background. Amongst non-
working children too, one-third joined Night School so as to secure a job during the day.
Some of them had to perform household chores during daylime as bolh the parenis
were working. It reveals that majority of the children joined Night Schools to learn whilst
earning livelihood for their family.

Status of students at the time of joining Night School

Table 4. Status of students at the time of joining Night Schools.

Falled & Joined - | Passed & Joined - As per Parents' Wish
Standard 8th 9th 10th Bth 8th 10th 8th 8th 10th Tolal
No. of students in Hindi [65 | 18 0 8 g 0 6 i 0 106

Night School in 1899 |72 - are from the same moming day school34 - are from oul side school

No. of students in Hindi |34 8 0 14 2 0 g 3 i 71
Night School in 2000 | 37- from the same school 34 - from olher school

No. of students in Hindi |42 21 0 12 2 0 15 7 2 101
Night School in 2000 64-from Lhe same school 41 - from olher school

No. of students [n Janald 18 18 4 13 1 0 1 12 3 BO
Night School in 1999 5 Sludents were from the same Night School after 3 lo & years gap

—_

No. of students in Janatd 16 10 1 10 0 0 14 " 0 61
Night School in 2000 |4 sludents were [rom the same Nighl School aller 3 to 5 years gap.

Very few students jein Night School after passing 7" & 8" standard in day schoal. Table
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4 shows 59% to 78% of the students who had failed in day schools joined Hindi Night
School during the years 1999 to 2001. Students joined Night Schools after passing 7"
standard mainly because there was no further education in their day school and that
they could get free education in the Night School.

Performance in S.S.C.

Table 5 S.5.C. Resulis of Two Schools in 1999.

No. of Students in - Appeared | Passed | Passed (%)| Total (%)
Hindi Night School - 1999 Fresh 19 6 3157 34.37
Repeaters 13 5 38.46
Janata Night School - 1999 Fresh 24 1 416
Repeaters 10 2 20.00 8.82

Qverall performance in S.S8.C. is mere 34.37%. The appalling results of Janata Night
School (8.82%) is mainly due to higher age group persons joining Night School but
being unable to cope with the work and the family.

Fig. 1 S.5.C. Result in Four Mumbai Districts in Year 1999.
Distr. 30 Distr. 31 Distr. 32 Distr. 33

i)

800 &
7001
6004
500+
m.
3004 ! 230 —
200 ; 1 :
100

(1]

36 schools 23 schools

Fresh : Repeaters | -~ ' |% of repeaters
i . \passing

As manifest in table 4 above, majority of the students joining Night Schools were failures
and with poor foundation. This is reflected in Fig. 1 showing their S.S.C. result. From
15.23% to maximum 27.19% students passed in 1% attempt, whereas, just 11.52% to
21.73% repeaters passed in 4 districts in Mumbai in 1999. According to their teachers,
their basic foundation in math, science and English is very poor. Students find these
subjects in the new syllabus difficult to cope with. They get little motivation, no guidance
from their parents and hardly any time for studies after working.

26 schools

Opinion of students on Night Schools

Opinion of the students gathered from an open ended question asked by this researcher

are summarized below -

+ Children who are seriolis about learning come to Night Schools.
In absence of Night Schools, many working children would have remained illiterate.
Working children find Night Schools a blessing. Even non-employed children
performing household work during the day could get an opportunity to get educated.
Night Schools provide them satisfaction of learning. After learning in Night School,
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siudents can teach other small children and communicate better. i will also be help
them in their service. Some of them wanted to learn further or pursue some other
vocational courses. However, as per records, barely 1% students do further studies.
In reply lo the question of learning vocalional subjecis like, printing, carpentry,
compuier, motor mechanic, iailering etc., 80% studenis preferred it so that after
passing S.8.C., they can fend for themselves.

Economically poor students get opporiunity to learn at very nominal cost - Rs 48
per year. If Night Schools were not existing then due to poverty and hectic life, they
would have remained uneducated. The problem of their survival would have remained
forever.

Night Schools give opportunity to village boys who come to city in search of jobs.
Foresighted students (5%) lauded Night Schools as a ray of hope that could fetch
them better jobs. Some students felt Night School a boon to their career.

Table 6 inclusion of vocational subjecis in the syllabus
Vocational subjects preferred Warking children (%) Non-working Total
Industrial Non-industrial | Children (%) (%)
Yes 64.7 50.0 33.3 52
No 35.3 50.0 66.7 48

Majority of students (52%) working in industries realized that together with working
experience, theoretical knowledge in related fields could make them master of their
trade. Many students working in non-industrial environment were ignorant about available
avenues after learning vocational subjects. Yet, half of the students engaged as peons,
hotel boys etc. were also of the same opinion.

The teachers did concede that the present course was not job oriented. Yet, minimum
qualification uplo S.8.C. was essential particularly in maths and science.

The researcher found importance of Night Schools as 58% students were attending
Night Scheol since 2 years and 32% since 3 years. Though some of them might have
failed, their persistence and perseverance to continue despite tremendous hardship are
commendable.

The researcher interviewed teachers of both the schools again in 2002, No improvement
was observed in warking of the Night Schools. In fact, more failures join Night Schools.
Teachers find the present day students not so eager to study like those in the past.
They blame the children for poor result.

Discussion

Night Schools definitely provide opportunities to the under-privileged children and hence
every effort should be made to strengthen the functioning and improve the quality of
the education therein. The startling fact that emerges from this study is that though the
Government is spending the money; the objective is far beyond expectation. Barely
20% students manage to pass. After S.5.C., most of them have to undertake other
courses to become a driver, electrician, typist etc. They spend further money to learn
the profession that will earn them livelihood. Thus, apart from learning basic maths and
science, the time spent by them and the money spent by Government gets wasled.

The researcher found the need of a practical approach towards working of the
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Night Schools. Major alterations in their syllabus were felt necessary. The course should
be essentially need-based, career oriented and aimed at imparting knowledge that would
best equip them to earn their livelihood. The suggestions by the researcher are as
follows -

Basic foundation of those students is very poor at the time of joining the Night
School. Unless their base is strengthened, it would be very difficult for them to
cope with S.S.C. subjects.

It sounds paradoxical that the efforts are to complete the course in one year
but invariably, students take 2 or 3 years to pass a standard. A pragmatic approach
should be adopted. Instead of teaching all the subjects in one year, they should be
taught 3 to 4 subjects over 2 years so that the teachers can teach properly and the
students can learn thoroughly. Ajagaonkar (1974) and Tiwari (1992) also established
that their S.5.C. result was poor because many failures join the Night schools.

The syllabus of Night School and day school is same. The subjects taught in
school give them basic knowledge on various topics. But, how far will those subjects
be useful in their future? It would be mare meaningful to emphasize on teaching
vocational subjects like craftsmanship, carpentry etc. that can fetch them better
employment or start independent profession.

In new S.S.C. course, more-than one language should be relaxed for Night
Schools.

Books should be made available to the students who desire and have time to
read.

More time should be spent in the laboratory and workshop.

Industrialists should be metivated to help them get training in specific areas, as
those same children will be subsequently useful to them. Donors should be persuaded
to provide books, teaching aids, library and workshop equipment as well as food.

All the Night Schools should be started from VIl standard so that those students
not upto the mark can be brought at par at their early age.

As per latest regulation, anyone who has passed 8" standard and is above 18
years can directly appear in S.S.C. through a school merely by filling Form no. 12,
This might further deteriorate the standard and lesser students will enrol in Night
Schools.

Emphasis should be on imparting meaningful education rather than producing
certificate holders. Alternatively, they should be permitted to appear for tests as and
when they get ready.

This reflects that an overall rethinking is necessary about the objectives and curriculum
of Night Schools. Practical approach with regards to their curriculum and operation of
Night Schools are vital that needs urgent attention.

To sum, the threat of closure of Night Schools or even conteriplation of such a
step because of heavy expenditure and poor rate (20%) of success is erroneous logic.
Without Night Schoaols, more juveniles of vulnerable age will be on the streets creating
social problems and becoming easy prey to a number of vices and to anti-social adult
manipulators. Night Schools are in the greater interest of the society and the nation at
large.
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A STUDY OF THE SOCIAL AND PSYCHOLOGICAL FACTORS
That affect The Elderly Living in Mumbai
Depariment of Foods and Nutrition

The past century has witnessed a shift in the age make up of the population
in the world. More than ever before, there is an increased interest in identifying
factors that lead to healthy aging. This study aimed to gather information about the
social & psychological factors affecting the elderly living in Mumbai 98 elderly men
and women were randomly selected. They were non-institutionalized. The subjects
were visited at home & information about social and psychological factors was
gathered. The result of the study showed that psychological factors (loneliness,
depression; a low self-esteem), social factors (death of spouse, low social interaction
etc.) and socio-economic factors, all affected the elderly living in Mumbal.

introduction

For most of us the goal in life is to die young as late as possible. Probably no
subject so deeply interests human beings as that of his or her life span. Old age
has been equated with wisdom, experience and respect of the society. For many
old age is a wretched time characterised by a sense of uselessness, by physical
and social neglect and by severe physical and mental deterioration.

The aging process is multi-factorial and results from the combined effects of
inherited & acquired factors, which are physiological, psychological and social.
Additional to this is the altered socio economic environment. Thus, it is important to
improve the quality of life of the elderly with a major emphasis on helping the elderly
to live as independently as possible within the community.

This study aimed to gather information about the factors affecting the elderly
living in Mumbali, so as to aid in providing better intervention & health care facilities
to the aged. Older adulthood can be made a more fulfilling and happy period of life
for the elderly, if one is aware of the psychosocial factors affecting them.

Methodology

This study comprised of elderly men and women (n=98) randemly chosen,
who were free living. The subjects were visited at home and with a questionnaire
information about social and psychological factors was gathered. The questionnaire
included questions on household composition, transportation and recreation facilities
and their utilisation.

Results & Discussion

The profile of the study sample was as follows : Table - 1.
Population of the Study

No.of Subjects Age Group Religion Education
Males 57 60 - 91 yrs All Professionals
were & Graduates

Females 41 60 - 78 yrs Hindus Graduates &

under graduates

Total 98

A majority of them were retired government employees. The exact income
group of the subjects should not be determined, as none were ready to reveal their
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total income.

Transportation :

Both male and female subjects preferred bus or auto rickshaw while travelling
as compared to taxis or trains : Tahle 2

Transport Preference of the Subjects

Mode of Trans. Preference Reason

Bus Preferred Convenient to use
Auto Preferred Convenient to use
Taxi Not preferred As expensive
Trains Avoided Too crowded

Since the elderly living alone they would try to save on transportation costs,
this resulted in less of socializing in the family circle as they would be required to
travel. Most of them preferred having visitors rather than going on visits themselves.

Health Services : .
All subjects were eligible for health care facilities : Table - 3

Health Services
Health Care Services Free Medicines Utilised Reasons
All were eligible 5% took free None utilised Too far from
medicines from them the services  residence

Those who had facilities closer to residence rarely visited for no valid reason.
The most commonly reflected cause was lethargy to visit the centre unless it was
very close to residence. Some of them said that they did not have good faith & trust
in the medical facilities offered to them by the government. The reasons mentioned
were regular changes in doctors, fears that junior doctors would attend to them &
also the fear that unhygienic medical equipment would be used.

Many of them were members of various local senior citizen organisation that
arranged lectures & camps including health camps. But none took benefil from
them.

Exercise & Recreation :

Few of the elderly did exercises such as yoga (23%). Many went for walks
regularly. No other exercise was mentioned by any of them. Some ladies attended
‘mandals’ and regularly visited the temple for bhajans. Few women did stitching.
Reading was a good past time mentioned by all subjects both male & female.
Waomen read mythological books & religious volumes whereas men had wider area
of reading. Politics & finance were the subjects of interest for men. Television was
the main source of entertainment for all of them.

Men had slightly more of physical activity as they would go for walks & meet
other retired men. One of the major causes of not doing simple physical activity of
walking was the lack of proper footpaths or parks. The subjects did no other physical
exercises.

Social Changes :

The Social situation invelving the aged cannot be ignored since it affects the
person’s attitude towards life & also health. Social isolation frequently is considered
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to be a contributing factor for the development of psychological factors.

In the present study all subjects especially single experienced loneliness.
Many of them wanted to be participated in many family functions but were restrained
by health problems. Single unmarried older persons were found to be more isolated
than married persons. They had lesser interaction in society & said that they did
nothing to change that. Person who were more socially active reported less loneliness.

Psychological Changes :

Traditionally, India has been known for respecting the elderly & taking care of
them. Many times their own families consider the elderly as senile & redundant.
They are therefore to fend for themselves. Loneliness, depression & an unwanted
feeling arise in the elderly.

In the present study all subjects living alone & with family expressed loneliness
& a felling of being left out & uselessness. 30% of the elderly in this study mentioned
depression. They felt loss of authoritative status, which they enjoyed during the
prime years of life. They resorted to more of religious rituals & reading of religious
books to overcome depression. Depression affects the adjustment of the elderly to
their living environment. Most of the aged, experienced a loss of self-esteem as
physical strength, mobility & financial resources diminished.

Conclusion :

Special attention must be given to a variety of factors that make our elderly
vulnerable. Taking care of them requires a lot of care and attention primarily on the
part of the family. Understanding their mental tension, keeping them free of
depression and the feeling of loneliness should be the prime responsibility of others
living with them. This will make our aged healthier and happier till the time they live.
There is a need for potential intervention strategies directed towards individuals of
older ages. Improving health practices can have a positive effect among those in
poor health by preventing further decline.
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“Organisation & Execution of Library Public
Relations in Academic Libraries;

A case study on Maniben Nanavati Women’s College Library”

Abstract

Highlighting the importance of PR as an important management tool, outlining
the scope & identifying different publics to be addressed with clear objectives,
Suitable approaches to be adopted for individual target public with matching
activities, result in making the library and library professionals as visible,
appreciated, supported and rewarded.

In the New Millennium with advent of IT in libraries, traditional libraries would
change to Digital, Virtual, and Global library without walls. Library PR techniques
with innovativeness would all the more need to be applied systematically and
diligently.

Case Study of College Library working within many constraints, yet achieving
valuable positive PR with a future outlook is presented with details.

The increasing use of information Technology in libraries during the last
decades of 20" Century brought sweeping changes in the field of Library &
Information Science. As a result, the profession of librarianship has become a
more demanding, one requiring quite advanced knowledge in many fields, in addition
to the philosophy, theory, technical knowledge and skills of Library & Information
Science.

Libraries of all kinds, need to be effectively managed to cope with challenging
situations as follows :

* Rapidly changing technological scenario.

* Shrinking financial resources.

* Ongoing need for training and educating library professionals from entrance
to completion of career span.
Growth of new categories and levels of users.
* Libraries changing from “FREE to FEES” service organisations.

For effective management of Library and Information Centre, every activity
should be viewed from a managerial angle. Among the major six management
skills required by librarians of 212t Century, “Public Belations” features as an
important cne.

All libraries have public relations programmes, whether they are recognised
as such or not. As long as there is one patron, then there is a PR programme;

good, bad or indifferent.

‘LIBRARIES ARE FOR USE". Users are important to the library, but the fact
is that libraries, if they are to continue to develop, must be projected in many
directions and to many different targets, not merely to individual users or groups
of potential users.

The directions may be
Internal - such as library staff, parent organisation’s authorities ete.

*
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* External - such as users/customers, suppliers, Government bodies,
public, media etc.

PR in Academic Libraries :

The primary purpose of an academic library is to support the learning,
teaching and research carried out in the parent academic institution. Academic
librarians have never had [o worry about atiracting patrons because of the “captive
audience” in the form of students and faculty who must use the library in order to
accomplish their ends. One of the important activities of any Library is to recognise
all its most powerful and influential constituents. viz:

* Members of Governing Body/Administrators
» Library Staff

* Volunteers

A Donors

* Users

* Mass Media

PR APPROACHES :

Audio-Visual : Importance of the spoken word and the visual image as
instruments of library publicity like Talks, Lectures, Discussions, Debates, Seminars
presented both formally and informally to groups of faculty, students and visitors
about the scope, aims, contents & services of libraries. Such opportunities to
publicise the library should be welcomed and seized upon with alacrity.
Carrespondence of routine, printed type needs to be carefully drafted & designed.
All unpleasant matter like return of books, library fines, compiaints about non-
receipt of ordered items, explaining delayed or non-payment, curtailing services,
changing from free service to paid service need to be conveyed diplomatically
making the pill as sweet as possible.

Printed Publications like Annual & other Reports, Library bulletins &
magazines, Printed Catalogues, Subject booklists, Lists of recent additions, Special
service folders, Book Week Programmes, Posters, Photographs, Invitation cards,
Folders, Service leaflets all publications whatever they are, need to be prepared
with brevity, with artistic and functional style, and creatively designed with due
consideration for the targeted audience. The distribution and effective beaming to
the right audience should be well thought out prior to the printing.

Exhibitions & Displays : Libraries, with their books, A/NV collection, maps,
prints and a host of other materials have a great potentjality for the kind of audio-
visual appeal that can be expressed through exhibitions, & displays. As with all
other PR activity, these can be put on well or badly, the difference being that the
end result will create either an impressive or a discouraging image for the library.
Formal inauguration of exhibition by well-known personality has PR value. Thoughtful
photographs taken has current and future PR potential.

“Preventive PR” is using forethought and planning before problem arises,
as PR is also the anticipation and prevention of possible problems before they
have a chance to become major issues.
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Essentials for PR :

"

+

W

Tk

A good, updated stock of library materials

Efficient and helpful library services

Well educated, well-trained, service oriented library staff U
Positive attitude for PR in library professionals bis

- Budget of time and finance. Sufficient time for planning, preparing and

executing PR activities is necessary. Lake of time is severely limiting
factor. Financial resources are necessary to put forward a good PR
program. Cuts in overall finances is a major deterrent and is also the
obvious excuses for lack of an organised PR programme.

Evaluation : The result of PR activities are seldom quickly forthcoming and
time is needed for continuous activity to build up knowledge, appreciation and
response. As reputation accrues with familiarity and faith. However attempts to
collect feedback is-the finishing round of PR along with the evaluation of the same.
The evaluation forms the guidance for future PR. They need to be published for
the others to learn and gain insight. I
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of 20" Century. Traditional library materials like Books and Journals are taking the
digital and electronic formats. The Collection of library materials have uncoupled
ownership to access of the materials. The availability of IT, Internet, e-mail has
resulled in death ol distance making library as a galeway to internet information.
New styles, forms & protocols of communication are appearing on the horizons
and soon becoming routine. Newer delivery techniques are being invented. And
above all with quicker obsolescence of technology, finances are needed much
quicker and in unpredictable amount. In these situations adopting PR approach, in
libraries, integrating in every operations would be one important way to meet the
challenges of the New Millennium.

A Case Study ; Maniben Nanavati Women’s College Library :

BRIEF PROFILE :

The library was set up with the inception of the College in 1972. The College
is affiliated to SNDT Women's University, The College has developed from 110
students and 3 faculty members in 1972 to 2500 + students and 65 + faculty
members in 2001 with three instilutions functioning vizly.

1. For Graduation Studies in Arts with Home Science in Gujarali &
2. For Higher Secondary Studies English medium and Commerce in English
Medium

8. Career Centre Offering Vacational Diplomas.
The library serves all three institutions.
Providing good library service is a stated cbjective of the College Management.

LIBRARY COLLECTION : comprises of Books, Periodicals, Pamphlets,
Newspaper Clippings, Photographs, Slides, Audio Cassetles, Video Casselles, CDs
& Multimedia.

LIBRARY SERVICES : Traditional services as Reading in the library, Home
l.ending, Book Bank facilities, Reference Services are further augmented by User
Education, providing library orientation for freshers in small batches in respective
medium of instruction, Xeroxing Services, personal Assistance to faculty and
students for co-curricular activities, learning, teaching, workshops, seminars, further
studies and research. Displays are organised through out the year. Special
exhibitions are arranged on important events.

Bibliographies are prepared for educational events organised in the College.

NATIONAL BOOK WEEK is celebrated from 14" to 20" November since 1990
to highlight the importance of books in one's life and to promote reading habits
and cultivating it as a lifelong habit especially among students.

“The YEAR OF BOOKS 2001 - 2002" was celebrated.

INFORMATION TECHNOLOGY IN LIBRARY : In the College, Library was
the first to start use of computers, with the help of the neighbour school. Now 3
PC s with LAN connection, scanner and a library software have been installed.

LIBRARY STAFF : The State Government's staffing pattern allows 1 Librarian,
1 Secretarial Staff and 5 Support Staff for the Graduation and Higher Secondary
college. The library has been given 4 support staff over & above the Librarian.
The College Management is financing services of additional 1 full time and 1 part

100



time professional library staff and 1 support staff for Career Development Centre.
1 part time volunteer is associated with the Library for last twelve years.

LIBRARY HOURS : Library is open from 7.30 in the morning to 5.00 in the
evening.

LIBRARY MANAGEMENT : Library is managed by the Librarian as the leader
of the library staff responsible directly to the Principal and to the Members of
College Governing Body. Librarian enjoys equal status with other academic
departmental heads and is also functioning on various committees at the Colleged
and the University. Library Committee has heads of all Departments with Principal
as the Chairman & the Librarian as the Secretary.

Compilation of various statistics regarding different types of use, library
procedures and services, finances incurred, etc. direct the trend in formation of
library policies and budgetary allocations. Budget plans are suggested on the basis
of quantitative and qualitative analysis of statistics, written responses of promotional
activities, faculty's teaching and learning needs and College's priority and goals.

FACTORS HELPED TO DEFINE THE NEED & OBJECTIVES OF PR IN
THE LIBRARY :

* Budgetary shrinkage and fluctuations

* Challenges for library personnel

* Dissatisfaction about the image of library and library professionals held by
general public, administrators, faculty and students.

* Widening gap between the expectations from library and the support given
from Government, Funding Agencies and other bodies.

* Participating in Library Association’s activities by the librarian.
Updating professional knowledge by attending lectures, workshops, seminars,
Refresher Courses, further studies, reading professional and management literature,
visiting other libraries, seeking guidance from the leaders of the Library Science
fields, keeping self informed about the changes in curricula of Library & Information
Science by the Librarian.

The PR activities at College library evolved over the period of time and stages :

¥ From unplanned, impulsive activities to planned, well thought out activities
based on stated and unstated responses of users.
From aiming at general approach public to aiming at specific target audience.
From adopting general approach for all to differentiating various approaches
and adopting them for identified target audiences

From library’s perception of activities to incorporating perceptions of services
by Users/Audiences

From occasional financial allocation to planned budget for finance and time
seeking wherever possible support from donors, sponsors and funding
agencies with the proposals.

From undefined, vague support of library staff te purposeful team work
backed by training and development of libraty staff including volunteers.

From grabbing opportunities fo creating opportunities.

*

ARibes Mame ai W omens Eslag,
LIBRARY BOOB
> 7
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*  From general appeal for increase in funds, staff, equipments, physical space,

to specific requests stated in reports, scheme and proposals supported by
statistics, successful events, and financial implications.

*  From passive involvement in the activities and programmes of the parent
organisation to full participation, leading as well as forming teams for
activities and programmes of parent organisation.

Use of PR techniques for :

* Considering users' needs & perceptions

*  Communicating in varied directions at different levels & styles

* Collecting responses & evaluating them in various activities organised /
employed to match with the set objectives.

Targeting public/audience by MNWC Library to reach and persuade to
achieve required objectives/information with appropriate methods/means to
implement :

Public/ Methods/ Information About

Audience Means

Governing Body Reports - Shortfall/reaching goals in
Chairperson - Physical area, Collection, Staff,
Secretary Services & Financial support
Treasurer - Library services supported by Statistics

- Analysis & evaluation of Results for

Future course of actions

Proposals & - Defining policies & goals
Personal Contact - Plans to translates goals into action

Budget Plans & - Financial implications of activities
Persuasive talk Sources & Alternatives
- Justifications & accepting the changes

1

Personal interests & building library
Collective accordingly

Library Service:

Arranging Visits Institution's PR for general/specific public

With public/ - Informing library services and extent of

Potential Use, with stress on future plan

Beneficiaries - Support of Governing Bedy for library
Principal One-to-one & - Appraising about Library, library staff,

Committee Needs of faculty & students

Meetings - Alternatives for solutions to challenges

- Invoice approvals

- Monitoring Budget & Auditing
Keeping informed about
Personal interest, needs
Relevant administrative, political, legal

102



Library Staff

Faculty

Students

Reports -

Petsonal -
meetings =

Instructional -
Manuals
Training -

Listening & -
Guiding

Notices with
personal name
Library Services

Committee -
Meetings
Personal Contact -

Participation by
Librarian
Coordination

Signs, Notices

& cultural information

Outreaching help for various policies,
Schemes, proposals, reports, presentations
Overall annual performance of library
Supported by data, & photographs
Revisions of policies, procedures, rules
Performance appraisal of library staff
Library as service organisation

Inform about library's plans, fluctuations
in work assignments, staff, budget

Two ways communications - suggestions,
reporting, requirements, service rules
Consistent practice in record keeping &
procedures

General & specific jobs e.g. compiling
statistics, communicative skills, designing
displays, user education

Complaints, problems, aspirations,
Conflict resolutions, counseling, welfare,
With fairness & firmness

Reviewing performance

Career and educational progress

New Releases, Changes in Library Rules,
Relevant information

Reservations, Acquisitions, SDI, Teaching
& Research needs

Bibliographies for projects, workshops,
seminars,

Library tour & introduction to new faculty
members

Contributing in academic and co-curricular
plans & activities

Forming support group for library, & team
for various activities

Involving in library activities from
planning to execution

Helping in use of Information Technology
Talks, lectures, written contribution in
academic events

Responding & timing library projects with
faculty's objectives

Weeding of Library Collection

Library Hours, facilities of library &
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Written Help
Procedure -
Bulletin Boards

User Education -

Displays/ >
Exhibits -
Correspondence -
Personal Contact -

National Book -
Week & Year of
Books

1

Volunteers Personal -
Contacts -

Training -
Individual work -

records
Donors Reports =

BUDGETING :

For each major event, detailed budgetary plans of time and finance required
are chalked out. Approval and sanctions are obtained from the Principal & Governing
Body of the College. Allocation of 5% is earmarked from the annual library budget
for PR Activities. Proposals for UGC Grants - “Books & Journals” include minimum
10% allocation for the “Promotion of Library” aclivities. Sponsorship is also sought,
from funding agencies and private donors. Innovative projects using PR has

helpful arrangements of library holdings
Convenient & attractive physical
environment

Simplifying procedures, rules, regulations
Positive attitudes of library staff

News paper Clipping, etc.

How to use and explore library materials,
types & formats of information sources
Hecent additions

New subjects and approaches

Important events, DAYS, career options
Overdues

Approachability of library staff

Personal Assistance in learning
Redressal of grievances, complaints
Understanding their needs

Help in co-curricular activities
Librarianship as an avenue for career
Importance of Books & Reading
Cultivating reading Habit & Pursue as life
long habit

Library as a learning centre with new
technology over and above curricular
needs

Use of PR materials, as reminder of
library’s role in self development
Appreciating willingness

Maintaining talent profiles

Thanking & Public Acknowledgemeant

For Specific event
For Specific Job
Generating commitment and self
development

Utilization of donations
Exhibiting donated items

Printing catalogue for use & PR

(eg. People Skills)
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distinguished the Library in the eyes of the Gove'rning Body. Recently, the college
Governing Body set aside Corpus Fund exclusively for “Special Activities of
Libraries” from the donation made by the Chairperson on her Amrut Mahotsav.

FACTORS CONSIDERED IN ORGANISATION OF NATIONAL BOOK WEEK
AND MAJOR EVENTS/EXHIBITIONS :

*

Selecting a THEME, and related activities like lectures, sessions, workshops,
games, based on expressed and felt needs of the users.

Involving members of Governing Body, Principal, Faculty and library
staff in : - Planning
- Suggestions for suitable personalities for various activities
- Forming committees for each item matching with
individual's status and talent profiles

Planning detailed budget of finance and time, & getting the approval making
necessary changes

Pre - publicity in the College about the event
Designing, and Printing / In House preparation of suitable materials like
- Bibliographies
- Invitation letters / Brochures / Folders
- Posters, graphs, charts, boards, signs, quotations,
poems, writings
- Creative items for distribution as PR activity
- Attractive formal Invitation cards

Sending the invitation cards as per updated & accurate mailing list, followed
up by telephone to influential constituency members and donors.

Using creative styles in physical arrangement of the exhibitions.

Using innovative and colourful methods to display photographs, models,
cut - outs, captions, replicas, artifacts, new furniture / equipments
demonstrations - live and / or with the help of Technology e.g. VCR /
Computer with Multimedia / LCD Projector

PR regarding the College & Library with the invited personalities

Formal Inauguration function by eminent personalities; pre & post event
press-releases in newspapers

Separate photographing for record, posterity, reports and PR purpose
Use of Remarks Book and spontaneous written responses
Inviting suggestions

Acknowledging contributions / suggestions / help made by faculty,
authorities, students

Evaluating the responses, noting the areas of improvement for future
activities



VISUAL PR COMMUNICATION ITEMS :

Graphics like charts, graphs, models, signs, along with guotations, poems,
calchy captions are artistically designed and prepared by the Ilbrary staff to visually
communicate with PR approach.

Printed publications : Creatively prepared by the!'libraty staff and are used 'for
PR purposes :

* Library rules and services
*  Library procedures
* (Catalogue of special collections

*  Proposals for various schemes for Colleges and Library to Government
and Funding Agencies

* Reports for various grants, donations, & endowments
* Performance appraisal for Grants
* Annual Reporis
* Institution’s Reports & Souvenirs
special items for Nationals Book Week & The Year of Books ;
* "Record of Reading" Book

* Book marks
*  Brochures
*  Folders

FEEDBACK & EVALUATION

Complete success or failure is rare in anything and most results tend to fall
somewhere between the two extremes. With many PR programmes, measurement
is difficult. Certain changes are indications for successful PR e.g.

*  Gaining faith and involvement of stakeholders in the Library activities

* Appreciation of Library’s role as an active, vibrant educailonal unit' of the
College. . . |

*  Greater allocation of finance, staff 'space by authorities'
Unexpected donations / endowments

*  Attracting better staff for library =

*  Reduction in repeated questions for' dlrectlons procedures, etc
* Increased visits & greater use made by readers

Greater interests & suggestions expressed

*  Requests for more activities by the public

* Recall of displayed items by the readers i

“  Greater involvemen. in library actwmes by users and author:tqss
*  Higher expectations by users

However among many successful activities, one distinct activity can be
addressed as a major disaster for PR. “Video cassettes viewing programme for
the faculty” to highlight new service and A/V collection of library was organised in
April 1891. The timing was not perceived convenient by the faculty. Few senior
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faculty members when approached by the librarian proposing the programme had
nodded agreeably during one - to - one informal meet, but later on faculty as a
whole group opposed the programme because of the compulsion imposed by the
College authorities, who in fact were enthusiastic to introduce A/V approach in
teaching.

Great deal of PR at personal level along with patience were exercised by the
library staff over a long period to win back the support of the faculty. The episode
taught important lessons of (1) value of timing, (2) infarmation flow at all levels and
(3) sensitivity to users’ feelings.

PR is hard nosed, demanding and continuous process. Problems can occur
even after detailed planning, e.g. the speaker may fail to arrive. Resourcefulness

supported by earlier PR efforts help to convert challenges into solutions and
achievements.

LIST OF READINGS
(1) Jefkins, Frank (1982) : Public Relations; London, Heinemann, made
simple Books.

(2) Khanna, J.K. (1997) : Manual for Administering Academic Libraries.
New Delhi, Beacon Books.

(3) Kawatra, P.S. (2000) : 2000 Plus : Library and Information Systems in
the 21= Century. New Delhi, Crest Publishing House.

(4) Sharma, H.D. and Singh, B.N. (1990) : Manual for College Librarians.
Varanasi, Indian Bibliographic Centre.

(5) Harrison K.C. (1982) : Public Relations for Librarians 2" revised Edition
Hampshire, Gower Publishing.

(6) Kies, Cosette (1974) : Problems in Library Relations. New York, R.R.

Bowker.
(7)  Prytherch, Ray -ed. (1998) : Handbook of Library Training Practice
Vol. | - |l Bombay, Jaico Publishing House with arrangements with

England, Gower Publishing.

Mrs. Abha Sharma
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FINANCIAL SECTOR
ISSUES, REFORMS, ACHIEVEMENTS AND PERSPECTIVES

Significance of Financial Sector : Economic development of a country
depends on capiial formation which, in turn, depends on whether finance is
made available in time, in adequate amount and the terms on which it is
made available. The financial secior establishes a bridge between the savers
and the borrowers and thereby heips capital formation. |t is an essential
adjunct of economic growth.

The relationship between economic development and financial development
is mutually reinforcing. While financial markets accelerate development, they, in
furn, grow with ecenomic development.

What Is Financial System ? The word ‘system’ in the term ‘financial
system’ implies a set of complex and closely connected or intermixed
institutions, agents, practices, markets, transactions, claims and liabilities
in the economy. The financial system of any country consisis of specialized
and non-specialized financial institutions, of organised and unorganised
financial markets, of financial instruments and services which facilitate
transfer of funds. Procedure and practices adopied in the markets and
financial interrelationships are also paris of the system.

A sector has a boundary, while a system shows interrelationships between
core and the other elements of the system. In this analysis the word ‘system’ and
‘'sector’ is used interchangeably. Secondary data is used here. Fig.1 presents a
typical structure of financial system in any economy.

Financial System

Financial Financial Financial Financial
Institutions Markets Instruments Service
Regulatory  Inter- Non-inter  Others Primary  Secondary

Mediaries Mediaries

I ] Short  Medium Long

Banking Nen-Banking Term Term  Term
Orgai-niséd Unarglanlsed
Prin|[|ary Secoltdan,r
Capital |Markels Maoney !‘Jlarkets

Fig. 1 : Financial System - Various Parts,

108



Source : Bhole, L.M., Financial Institutions and Markets, 2001, p.4.

Desirable Characteristics Of Financial Secior :

Experiences across the world confirm that countries with well developed and
market-oriented financial sectors, have grown faster and more steadily than those
with weaker and closely regulated sectors. The different desirable characteristics
of a good financial sector are :

. The most pressing need of a primary market users is that they should
be able to do business with each other at low cost. An efficient financial
market minimizes transaction costs.

s There should also exist a healthy secondary market, so that the
securities are negotiable. It is desirable that transactions in the
secondary market should be much greater in value and volume than
those in the primary market.

. It is desirable that secondary market is an active one. The two criteria
used to determine the level of activity are :

- Depth of the market - An active financial market should have closely
bunched buy and sell orders for a security.

- Breadth of the market - A broad financial markel has large number of
different types of investors buying and selling securities. A broad market
will exhibit greater price stability.

] The three important aspects of the efficiency of a financial sector are
Allocative Efficiency or the use of funds by most efficient firms. This
requires that the secondary markets should be operationally and
informationally efficient.

Operational efficiency requires that the difference between gross acquisition
costs and net sale proceeds minimum, so that the holders of old securities can
restore liquidity without loss in the secondary market. The third type of efficiency
refers to Information - Processing Efficiency. A financial sector which is fully
informationally efficient will have all buyers and sellers bargaining on an equal
footing. It also provides sufficient opportunities for hedging against possible future
contingencies and reducing risk. '

. The market should also be flexible to adjust to changes in external
circumstances.

Issues : In many of the developing countries, the financial sector in general
and the banking sector in particular has been plagued by various
problems which necessitated drastic structural changes and a re-
orientation of approach in order to move towards the development of a
more efficient and well functioning financial system.

In India, various financial market segments such as maney markel,
foreign exchange market, government securities market and capital market
for lang remained insufficiently developed. As they suffered from some serious
deficiencies - limited number of participants, tight regulations, limited
instruments, segmentation of variocus markets, limited volurmes, low and at
times pre-determined coupon rates, lack of efficient market practices including
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trading and settlement practices and small investor base. The Indian Capital

and

Foreign Exchange Markets also remained, by and large, isolated from

the international capital and foreign exchange markets.

While some reforms to develop the markets were initiated in the ‘eighties’
major initiatives were adapted only after 1990.

Financial Sector Reforms : After 1990 the Indian Financial Sector witnessed

(1)

(i)
(iii)
(iv)
(v)
(vi)

(vii)

financial sector reforms for achieving the following goals :

Carrection and improvement of the macroeconomic setting, involving
monetary policy reforms viz. rationalisation and deregulation of interest
rates, redesigning of directed credit programmes and reduction in levels
of resources pre-emptions.

Improvement of the financial health of banks.
Building up of financial institutions or banks and relevant infrastructure.

Improvement in the level of managerial competence and gquality of
human resources by suitable training.

Improvement in access to financial savings.

Promotion of competition through a level playing field, redefining role
of banks and encouraging innovations and easier entry/exit in financial
sector,

Development of transparent and efficient capital and money markets,

Financial Sector reforms are influenced by various committee reports viz.
Narasimham Committee Reporis (1991, 1998) in case of banking sector reforms,
Malhotra Committee Report in case of Insurance Sector Reforms, Padmanabhan
Committee Report in case of reforms in regulation of banks.

Table 1 has classified different financial sector reforms initiated in the last
decade under two groups-capital market reforms and banking related reforms.

Table No. 1
Financial Sector Reforms During The Last Decade (1991-2001)
Year Capital Market Reforms Banking Related Reforms
1991-92 | Financial institutions (Fls)
free to decide on debt equity
swaps. .
1992-83| 1. Securities Exchange Board of 1. Narsimhan Committee on

india (SEBI) announced guidelines on equity | Bank Reforms submits its

market disclosures and transparency. report.

2, Financial Institutional Investars 2. Statutory Liquidity Ratio (SLR),

(Flls) allowed to hold 24% of Cash Reserve Ratio (CRR) cut to

local Cos. Individual FIl can hold reduce state pre-emption of

maximum of 5% of total equity loanable funds.

in a single company. The sensex 3. Number of lending rates cut from
fouched the level of 4367 which six to three.

was the highest in that period. 4. Capital adequacy norms laid down

for the first time.
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1993-94

1994-95

1995-97

3. Screen based trading started
at National Stock Exchange (NSE).

4. Over The Trading counter
Exchange of India (OTCEI)

was established Indian Firms
allowed to access European
markets via Euroequities.

5. Private Mutual Funds were allowed.
1. Controller of Capital Issues
(CCl) abolished, issue pricing

to be market determined.

2. SEB| empowered as market
regulator.

1. SEBI regulation 1994 was
passed.

2. Unit Trust of India (UTI)
brought under SEBI jurisdiction.

1.Norms for Cos to access the
capital market further tightened.

2. First time issuers required to
have a three years dividend
paying record.

3. Public sector banks allowed to
access markets and price the
fssued at premium.

4, Stock Exchanges asked to
set up clearing to houses.

5. 365 days Treasury Bill (TBs)
introduced with the market related
rates.

6. Other Securities rates raised
to bring them closer to market rates.

7. Deposits related rates freed, subject
to celling.

1. State Bank of India (SBI) Act

was amended to allow the banks

to access equity market.

2. Number of interest rates cut from
4 to 3, floor lending and deposit rates
brought down.

3. Budget provides Rs. 5700 crores to
capitalise banks.

4. Prudential norms laying down the
maximum Non-Performing Assets
(NPSs).

5. Debt recovery tribunals were
established.

6. Malhotra Committee Report
recommended entry for private sector
in insurance market. in India.

1. Freedom was given to banks to
decide their Prime Lending Rate
(PLR).

2. No minimum lending rate for loans
above Rs. 2 lakhs.

3. Adhoc T.Bs limited by agreement
between Government and RBI, to limit
monetisation of the government debt.
1. Industrial Development Bank of
India (IDBI) Act was amended, (DBl
raised Rs. 1200 through its public
offering.

2. SBI became the first Indian Bank
to be listed overseas.

3. Six primary dealership firms,
promoted by banks and Fls were
granted a license to operate.

4. CRR cut from 13% 1o 10%

5. PLR cut, Government decided to
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1997-98

1998-99

1999-
2000

2000-01

Announceq,

5. Siock lending scheme was
banks.

6. A committee headed by Shri
P.N. Bhagawali constituted to
modify Take Over Code.

1. Entry barriers for unlisted
companies lowered.

2. SEBI changed rules to create

a wall beiween issuer and registrar
of issue.

3. Disclosure norms made more
stringent.

4. Multiple categories of Merchant
Banks (MBs) merged into one
category. MBs banned from non-
capital market transactions.

1. Rolling setilement for
dematerialized shares.

2. Infrastructure Cos get easier
public issue norms.

3. Initial Public Offers (IPOs) to
go through depositories.

1. Securiies Law Amendment Bill
1999 was passed in parliament,

incorporating derivatives and units
of investment schemes as securities,
as defined by the Securities
Contract and Regulation Act 1956.
2. Rolling Settlement allowed in

in 10 scrips.

3. Companies free to determine

par value of their new issues.
Sensex crossed the level

of 6000 in this year.

1. Dematerialized trading made

allow setting up private sector local

1. Interest on foreign currency
deposits de-regulated.

2. Fixed interest rate regime relaxed. '
3. RBI Act was amended after a
number of scams.

1. Banks get tougher provisioning
norms for governmenl securities,
state government guaranteed loans.

2. Risk weight assigned to government
securities, state government guaranteed
loans and forex open position,

3. Non-Banking Financial Companies
(NBFCs) regulations tightened.

4. Insurance Regulation and
Development Authority (IRDA) Bill was
introduced in parliament.

1. IRDA Act was passed in the
parliament. It allowed private equity

in insurance, and foreign equity at 26%
of total capital.

2. Banks allowed to operale different
PLRs for different maturities.

3. Times Bank merges with Housing
Development Finance Corporation
(HDFC) Bank.

4, Industrial Credit and Investment
Corporation of India (ICCI) Bank as well
as ICICI got listed in New York Stock
Exchange (NYSE) after their respective
American Depository Receipts (ADR).

1. Amendments of Banking Companies
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compulsary.
2. Rolling seltlement introduced.
3. Internet trading permitted.

and Transfer of Undertaking Act to allow
banks to enter in insurance sector.

2. Governments say will cut its stake in
public sector banks to the level of 33%.
3. State owned banks announced a
Voluntary Retirement Schemes (VRS) to
shed excess staff,

4. RBI allowed NBFCs to convert
themselves into banks. However big
industrial groups such as TATAs BIRLAs
gte. are not allowed to start banks, nor
hold more than 10% of total equity in a
bank.

5. IRDA issued licenses to private
insurers.

6. Bank of Madura merged with the
ICICI Bank.

7. RBI announced cut in bank rate and
CRR.

8. IDBI act was amended to make film
financing an eligible activity for the
financial institutions.

Source : Indian Bank’s Association, Indian Banking Year Book 2000, p.22-27.

The reform process is an ongoing process and there are still many areas where
reforms have to be completed e.g. capital adequacy ratio is expected to reach 10%
by end of March 2003.
Achievements : Table 2 deals with differences between promises and actions in the
last budget 2001-2002.

Table No.2

Financial Sector Reforms : Promise/Action

Promise

Action

Corpus of RIDF increased from

Rs. 4500 crores to Rs. 5000 crores.
Banks to cover eligible farmers for
Kisan Credit Cards (KCCs).

Banks to provide for premiums of
personal insurance package in KCC.

Subsidy of Rs. 78 crores for rural
godowns.

NABARD proposes to cut the rate of
interest for funding the storage of crops

from 10 1o 8.5%.

Action Completed : More liquidity
promise for rural schemes.

Action Completed : Mr. Sinha's pet
scheme to finance farmers.
Coverage being extended,

good progress, loans disbursed under
KCC Scheme brought under Krishi

Bima Yojana.

Action completed : Move aimed at
improving storage.

Action completed : Move seen to enable
better storage and enhanced value.
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10.

11.

7 more Debt Recovery Tribunals.

Banking Sector Recruitment Board
abolished.

Government to abolish stamp duty on
transfer of debt instruments within the

depository mode.

Implementation of Deepak Parekh
Commitiee 1o restiucture UTI, ncluding
extending tax incentives.

To set up a joint mechanism between
SEBI and Department of Company Affairs

(DCA) for taking stringent action against
unscrupulous promoters who raise money
from investors and misutilise them.

Debt market reforms :

- Clearing Corporation for forex deals

13.

14.

Government Securities (G-Sec) trading
on order driven, screen-based system.

Negotiated dealing system for G-Secs.

Electronic fund transfer and real time
gross retirement system.

G.Sec Act to be placed in Parliament.
Legislation on securitisation.

A high-level group proposed to give
recommendations on government and non-
government, unorganised sector pension
schemes to reform pensions.
Administered interest rate to be reduced
by 1.5 per ceni. Tax concessions fo
continue.

Expert committee to be set up to review
the administered small savings scheme.

Indian Cos may invest upto $50 million
abroad annually through the automatic
route without three year profitability
condition.

Action completed : Banks armed to
recover Non-performing Assets (NPAs).
Action completed : Major steps to reform
staffing pattern of banks.

Action completed : It was launched on
Octobar 10, 2001-Suitable amendments
have been made.

Partly Done : Tax incentives extended

but UTI restiucturing vel o be
completed.

Action taken : A coordination and
monitoring committee set up with
members of DCA, SEB! and Stock
exchanges. Companies which file their
documents and comply with the listing
agreement will be taken off the vanishing
companies list,

Action Incomplete : Clearing Corporation
set up with SBI as chiel promoter, but
not yet functional.

All other promises are under various
stages of pilot runs, finance ministry
claims.

G.Sec Act is ready to replace Public
Debt Act.

Securitisation Bill not prepared yel.

LRDA gives its report within three
months. Centre announces funded
pensions for government

employees.

Action completed : Rates were reduced
soon after Budget to as her in a change
in the administered rate regime.

Action Taken Y.V. Reddy Commitiee
submits report. Government considering
its suggestions.

Action Completed : RBI issues
notification on March 1, 2001 fo enable

Indian Cos to venture overseas.

Source : The Economic Times, “A Molehill out of a Mountain of Promises”,
7" February, 2002 p.13.
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Reforms are a long drawn out process and there is a log of opposition to
reforms because they have not benefitted the poor. Besides there are frequent
changes in the Government at the centre and the states and lack of enthusiasm
on part of the states to implement the reforms,.

Promises In The Budget 2002-2003 : In order to add transparency and
stability in the capital market, Government plans to announce issuance calendar for
Government securities, introduce a new Government Securities Bill to replace the
old Public Debt Act 1949. So as to boost investor confidence and to strengthen
market integrity; it proposes to complete the process of demutualisation or
corporatisation of stock exchanges by the year 2002, bring about legislative changes
in SEBI Act 1992 for investor protection. The reforms in the banking sector would
be continued to enhance efficiency and competitiveness of the sector. Government
proposes to introduce a new bill on Banking Sector Reforms and plans to set up
a pilot Asset Reconstruction Company by June 2002, for taking over non-performing
assets of the banking sector. The Deposit Insurance Credit and Guarantee
Corporation (DICGC) has been converted to Bank Deposits Insurance Corporation
(BDIC) for dealing with distressed banks. Necessary amendments are proposed to
be made in the Banking Regulation Act 1949 to relax the maximum ceiling of
voting rights of 10% of foreign bank subsidiaries.

Perspectives : The Indian Financial Sector is now gearing up for the second
phase of reforms. The financial sector needs badly a paradigm shift - a shift from
the bureaucratic handling of the sector to a kind of handling based on
professionalism. Slowly, the country has started its journey on the much desired
road of being market oriented.

] Presently, we have a structure In which different sub-sectors of the
financial sector are highly stratified within the sub-sectors, Based on
the trends emerging, worldwide and within the country, the end of
stratification between sectors and consolidation between some sub-
sectors would be the inevitable compulsion of a fast growing economy.

. In the pre-reform era, the Indian Financial Sector was not high on the
scale of transparency and disclosures. In the last few years progress
has been made and the regulatory system at present is far more
conscious and enforce necessary disclosures and compliance with
norms. It is expected that with the gradual strengthening of the system,
reaching and adherence to international norms is not going to prove
too difficult.

s Our legal system has not kept pace with measures of financial sector
reforms. To make our financial sector more effective it needs changes
in the Legislative framework, at the level of the constitution. Laws should
be such as to enable speedy recovery of the dues of the banks.

. The main players of the financial sector, viz, banks, insurers, investment
banks, asset management and securities firms, trading and distribution
agencies have functioned with sufficiently high borders between them.
For smooth functioning of the financial sector, these borders are
gradually being removed.

° Upon the support system depends the strength and well being of the
financial sector. The support system-regulatory as well as self-regulatory
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- has to be pervasive and efiective. Growllh of such a supporl syslem
for the financial sector is a welcome development of the post-reform
era. SEBI, the Board of Financial Supervision (BFS), Association ol
Mutual Fund of India (AMFI) and other associations of different market
players have been established and they are busy fixing norms and
practices for healthy working in their respective fields. These bodies
are gradually being empowered by laws, to assume responsibilities for
proper conduct on the part of financial sector they support.

Consaolidation of banks and the branches, to reduce the average cost
of service to the client and to increase the spread between average
reveriue and average cost, should be the long term goal of the banks
in the future.

The market should become perfectly efficient so that nobody derives
an undue, even temporary advantage of inefficiency.

The foreign exchange market should move towards a full fledged capllal
account convertibility as recommended by Tarapore committee. This
committee has recommended that in view of comfortable foreign
exchange reserves, every Indian should be allowed to purchase upto a
limit of 3500 dollars. This would protect to some extent the purchasing
power of his rupee.

Financial sector institutions including insurance companies should not
be asked to reconcile commercial and social welfare functions, if they
are going to be judged solely on maximization of profits.

Conclusion : Indian Financial Sector with its good past and intrinsic strength

(1)

(2)
(3)
(4)

(5)
(6)

(7).

(8)
(9)

will be strengthened by the rapid reforms which have been initiated.
One hopes in the new millennium, it would merit and bear a fair
comparison with the financial sector in other parts of the world.
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HUMAN RESOURCES PRE AUDIT - IMPERATIVE NEED IN CASE
OF MERGERS AND AMALGAMATIONS :

1.00 PREAMBLE :

With the advent of globalisation and liberalisation, the market forces have
started operating in different ways and in order to sustain and derive maximum
synergic benefits and reduce cost so as to become more competitive in a completely
exposed free market, the industry has been resorting to unprecedented level of
mergers and amalgamations.

The last few years have seen mergers and amalgamations of entities of sizes
hitherto unrecorded.

To keep in line therewith, there has also been evolution of new practices in
the sphere of accounting, finance and tax.

The authorities too have been coming out newer and stricter norms of valuation,
capital market control, accounting standards, etc. ‘Due Diligence Studies' are also
carried out extensively and a lot of reliance is placed on these studies.

While ‘Due Diligence Studies' are carried out with more emphasis on accounts,
legal, commercial, finance and other aspects, the due importance for ‘Human
Resources’ Related areas has not been given.

It is needless to point out that any scheme of amalgamation or merger could
not succeed to the extent envisaged in any strategic paper unless and until the
aspects of human resources are fully studied, analysed and carefully utilised both in
the pre and post amalgamation or merger stages. The human ability to manage
the change is vital.

This paper is aimed at analysing some of the aspects which need to be
studied in depth.

2.00 COMPATIBILITIES :

It is a well known fact that every organization is unique and typical and has
been built up by distinct character, philosaphy, culture and vision. Every organisation
is like any human being, possessing typical and unique characteristics, temperament,
rhythm, momentum and values built over a period of time though may in turn
possess heterogeneous head counts. Every organisation has it own beliefs, values
and attitudies.

The values of human resources have to be carefully matched of all the entities
planning for merger and amalgamations so as to ensure achievement of optimum
result of any plan, be it marketing, technical, financial or administration.

It is these human assets which would be required to implement all that have
been conceived to achieve the advantages of merger or amalgamation and it is
therefore needless to state that the ultimate success depends in the smooth, cohesive
and complete manner in which the human resources of the entities would
ultimately merge or amalgamate.

Any 'plan fo integrate, amalgamate or merge the human entities requires
careful consideration and due deliberation of innumerable aspects like any other
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segment such as marketing, technical or finance. In fact, integrating human resources
calls for much more care and skill than merging of technical or market or financial
resources. This is mainly because of the fact that the human value in its totality as
perceived and seen in any organisalion and those within the organisation with focus
on individuals would be totally different and in fact are more complex, somelimes
may even be beyond comprehension.

3.00 NARROWING DOWN DIFFERENCES :

As stated earlier, every organisation is unique and typical and is highly
impossible to conceive of organisations merging or amalgamaling as homogenous
in all respects of human values.

It is ultimately the success with which the different values of the various
entities would be woven as a singie well knit unit with least friction at every
stage of operation, that is to say, at conceptual level, pre merger level, post
merger level and in the years to come that would spell out clearly whether the
so called advantage of merger or amalgamation would fructify.

It is inconceivable to think of situations without friction nor is it possible
to expect equally non manageable levels. It is therefore necessary to
understand the type of problems, the gravity of the situation, the relative
weightage, the possible areas of conflict, the probability of conflict and chalk
out well thought out plans to iron out these areas. This would be better than
adopting crisis management style which would only bring in adhoc practices
with quantifiable avoidable losses.

In other words, evolving plans for human resources iniegration at various
levels call for a complete understanding of the human values and in fact calis
for a complete ‘Diligence Study’.

4.00 SCOPE OF STUDY :

4.01 CORPORATE PHILOSOPHY ON HR :

There is a need to analyse in depth the corporate philosophy of the unit in
question as regards the Human Resources. Different organisations have different
philosophies and it is essential to understand the underlying philosophy.
There are arganisations who are more philantrophic when it comes to the question
of human resources and there are others who treat human resources like any other
form of assels. There are organisations who are lenient towards human resources
and there are aothers who strictly follow ‘hire and fire' policies.

There was organisations who recruit head counts strictly as per requirement
and there are those who recruit on referral. There are organisations which are
family owned. There are those who are community owned and then there are those
which are universal.

The corporate philosophy as regards human resources would be clearly
discernible and this would form the central fibre on which the entire human resources
would have been woven together and any disturbance to this fibre unless and until
carefully carried out would lead to unsurmountable and unpredictable problems.

4.02 AGE OF THE ORGANISATION :

Il is necessary to take adequate not of the age of the organisation and the
journey aof the organisation during various periods of industrial upheavels.
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While younger organisations would reflect adoption of current practices, latest
mind sets, etec. the older organisations would reflect the values prevalent in earlier
decades.

While the younger organisations would not have had the oppartunities to sail
through different phases of business cyclical life, the older organisations would
have developed certain amount of resilience and maturity.

Again the older organisations may have head counts at different age groups.
It may also be possible that the alder units may rely heavily on experience
and the vounger ones more on ‘qualification’,
4.03 HR MANAGEMENT PRACTICES AND PROCEDURES :

It is absolutely essential to study and understand the Human Resources
practices and procedure at various stages such as :

- Budgeting of head count requirements
- Head count utilisation methodologies

- Recruitment methodologies

- Orientation and training methodologies
- Provision of facilities for job learning

- Skill development opportunities

- Growth opportunities

Management is a skill and an art. Though there has been well studies
researched methodologies and recommendations for Human Resources principles
and practices and strategic management of human resources, there exists a lots of
diversity.

An organisation and its people who are used to certain practices, procedures
and methodologies would find it extremely difficult to adjust to certain other
philosophies, procedures, practices and strategies and even if they were to adjust
to the same, the cost and the time effect should be least damaging.

It is in this context a detailed exercise is called for to understand the
background, the change over needs and the strategjes for change over,
4.04 ORGANISATION STRUCTURE AND RESPONSIBILITY CENTRES :

Every organisation structure its organisation an an ongoing basis to achieve
the best possible results and restructures more often to adapt itself to the changing
requirements. it is also not uncommon to come across organisations following different
structures. There are different structures and different responsibility centres.

The reporting and responsibility centres vary from organisation to organisation.

It is a common knowledge that any change in pattern disturbs the smooth flow
of work and invariably brings in complexities. It is to be borne in mind that the
structure is represented on the paper but the responsibility centres are represented
by individual human resource of pre set calculations, variable characteristics etc.

4.04 (A) FUNCTIONAL ANALYSIS :

The various functions are the departments of all the entities to be merged or
amalgamated need detailed evaluation to decipher.

TitD:



(i) the style of function

(i)  the core management team

(i) the management practices

(iv) complementary and supplementary effect

(v)  Redundancy areas/levels

(vi) Mitigating effect

(vii) Inter and Intra personality aspirations/Ambitions/expectations. elc.
4.05 SALARY STRUCTURE/FINANCIAL PACKAGES :

The detailed study of financial package at various levels, the impact of
increments at various levels over a period of time, the incentive methodologies, etc.
is absolutely essential.

The unionised and non-unionised levels require a different approach.
5.00 HUMAN FACTOR :

5.01 PRE-MERGER ANXIETIES

Unlike machines the human being have emotions and react quickly even
rumour of merger or amalgamation brings in anxieties at different level with varying
magnitude.

The impact would be serious and needs different techniques and strategies to
reduce the intensity. This is true for all the entlities.

There may be irrepairable damage if this element is not carefully handled.

5.02 POST MERGER IMPACT

There is bound lo be post merger effect which may lasl even for years to
come,

It is therefore necessary to chalk out detailed plan to make the merger of
human resources smooth, productive and harmonised.

6.00 CONCLUSION

It is therefore clear that a detailed indepth study is called for in the areas of
human resources in case of merger or amalgamation. The aim of this paper is that
to highlight the needs and probable scope for such a study without dealing in depth
on each and every aspect involved,

Mr. Jayant Mehta
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COUNT YOUR CHICKEN BEFORE THEY HATCH

Arvindam Chaudhuri

Management Guru Arvindam Chaudhury, mension that one can count your
chickens before they hatch. It is all about attitude learning, from mistake, persisting
in the face of adversity, vision, empathy for others, human relation skills &
Communication skills. The book is divided into five chapters, each leading into the
other. The first chapter deals with being passionately involved with whatever you
think & do.

The three dimension to success which Chaudhuri calls it - the ASK Principle
of success. The Attitude dimension, the Skill dimension and the Knowledge dimension,
The right attitude is about being passionate about what you do. One has to be
passionate about your beliefs. Passionate beliefs often make great sacrifices look
easy. Those who can count their chickens before they hatch are people who are
passionate about being the maximum numbers of chickens hatching. People with
passion automatically tend to be innovative. The most important point to be
remembered is that people who passionately believe they can, develop the ability to
persist in the face of adversity,

The next chapter is devoted to the skills necessary for people to succeed in
life. The magic mantra which Arvinadam suggests is ‘Smiles win friends’. Another
important factor in winning friends is about the great quality is listening and how to
sincerely appreciate friends and be genuinely nice to them. By admitting your mistake
you can give yourself a feeling of nobility and exultation. Motivation is another
important factor. It is not just about wining friends, it's also about driving people and
friends towards higher level of efforts. Small token of appreciation for your people
can change the way they look of you, your organizations.

The 3" chapter tells about the four Principle for effective Communication.

The first Principle for effective communication (L A W i.e. Looks, Action and
Words) Looks - are not just about expression but also about the way one dresses
up. Action - Perfect actions and body language have always been one of the
greatest assets of great communications.

Waords - Words can be powerful. The right words however few could trigger
many a brilliant idea, bringing fresh life into your organisation. The second Principle
for effective Communication is to be audience friendly, and to keep the
Communication Short and Simple. The third Principle for effective communication is
to be polite and polished - as a speaker, we need to know our audience and be
empothie and polite to them. Politeness Is a virtue, it needs lasting impression. The
fourth Principle for effective communication is to bring in the humorous human
touch - Humour is effective. A good way of bringing humour is by cracking a joke on
yourself.

The 4™ Chapter discusses Pegging cultural holes - Global Management
Practices and theory “I” management.

The writer here suggested that people are different, so are the culture and
lifestyle as a result management styles tend to be different. Theory “I" is an attempt
to understand and define the Indian worker just like the Japanese had tried to do
with their Theory 2", although India has some of the best management schools of
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the worlds and the best behaviour of skills humour talent, we are not able o do as
well as we have failed to develop on indigenous management style which revolves
around our cultural roots and upbringing some of the Principle of “Theory” “I"
management suggested are

(1)  Most Indians value emotional bonds a long term relationship.
(2) Most Indians value growth opportunities and Commitment.
(3) OQur cultural roots often make us complacent.

(4) Lack of patriotism at micro level leaves s aimless.

The last chapter Sleepy Cows to Galloping Horses - The author suggested
two ways for making people work - “I" Management prescribes solutions at two
levels : The Macro and The Micro.

At the Macro level the Government and the Industry need to self |eadership
standards. One need to have Macro level policies for enhancing the patriotic instinets
and the moral values of our country men.

At the Micro level, Indian leaders have to increase the element of human
touch in their organisation. “Brain and Thinking process Restructuring” is required of
the top level. The best theory of leadership is “true love theory of leadership”.

Lord Krishna and Mahatma Gandhi are globally relevant Indian management
maniras :-

Krishna had two great qualities - he knew how to dance and how to make
others dance.

Mahatma Gandhi - is said to have the habit of leading life and the success of
this non violent revolution is the biggest lesson for the Indian managers. Lord
Krishna and Mahatma Gandhi have shown how to make galloping horses out of
sleepy cows and one can count their chickens before they hatch, if they hatch it one
has the determination the ability to work successfully with people and the flexible
attitude of theory “I” management.

The book truly lives its promise of “Achieving” and “Counting your ehickens
before they hatch”. A must for everyone to read. Written in a Lucid style flavoring
with personal experience, theories and research findings and relevant stories to
make it very interesting.

Ms. Sujatha Rao



BOOK REVIEW
WINNING MANAGEMENT

6 Fail-Safe Strategies For Building High-Performance
Organizations
By

Wolf J. Rinke
The book “Winning Management” is written by Wolf J. Rinke, who is a
management consultant and a Business Coach. He also is the author of books
like “Make it a Winning Life : Success Strategies for Life, Love and Business” and
“The 6 Success Strategies for Winning at Life, Love and Business".

While book stores are over flowing with all kinds of management and leadership
books, what makes this book unigue is it's easy to understand and more importantly easy
fo implement strategies.

It leads one on a practical, common sense journey that can be implemented
everyday so that achieving a high performance becomes reality.

The reason why | choose this book is because | believe that no matter which
profession we belong to, it is time we realize that we all especially as teachers need be
actively involved in turning our colleges/organization into HIGH PERFORMING
INSTITUTIONS.

| found the author's definition "Winning Management” very interesting. He says
that, "Winning Management is the art and science of empowering others to help them o
get the job done™. He cleverly explains that it encompasses both management and
leadership therefore moving away from the popular debate of management verses
leadership.

The author highlights that in an organization we may have the best resources in
terms of the manpower and finance, but if we don’t have a strong foundation, it will lead
to lowered performance and productivity.

A strong foundation can be built by Creating an Organizational Philosophy,
which consists of the mission, vision and values. The author here has very effectively
described each one of these with examples. According to me, this is the best part of the
book and | think it not only important for every institute to develop a philosophy but also
for every individual to develop a Personal Philosophy to live by and in doing so we all
should ask ourselves the following guestions :

Why am | here ? (Mission/Purpose)
Where am | going ? (Vision)
What are the Values that | am going to live by ?

And lastly develop plans that will transform this philosophy into reality.

The second strategy that the author talks about is Climate Building, which is a
neglected aspect in any organization. Sadly most managers not only don't try to improve
the work culture but also don’t even think it is important.

It beautifully points out that a manager should treat every employee the way they
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themselves wish to be treated. This is an important lesson any manager o leam as
traditionally we tend to follow the hierarchy system which is not very conducive to
development. The author also talks about the importance of appreciation and trusting the
employees. Though this concept has been discussed in many books, this book gives us
some easy to implement tips, which play an important role in developing a positive work
culture. | particularly liked the final Winning Action Step, “Do whatever you can to make
sure that people enjoy coming to work”.

This left me dreaming that if every management followed this theory then the
Monday morning blues will be completely eliminated.

The author goes on to talk about the third strategy, Coaching and Empowering.
For a long time now, empowerment has been the buzzword in all leadership programmes,
this is too has nothing new to offer as far as empowerment is concerned but what was
interesting is the relatively new concept of coaching, which is guiding, people, building
confidence and lastly motivating team members.

Here, the author has given a coaching process in 7 stages, which | feel each one
of us as teachers can use to coach our students to help them to succeed in life.

Communication, the fourth strategy is definitely one of the most effective tools
of any organization. Most of the concepts explained here are fairly well known like listen
actively, strive for win-win, and so on. The important thing that the author has brought out
over here is the importance of both training and educating. He illustrates this by saying
that “Education is Learning to Think; Training is Learning to Do”". This is very important in
today’s companies where training programmes are given more importance.

The fifth strategy is Customer Focus, This part is very well illustrated with
examples, about what's important to our customers and the cost of paor service. What |
like mainly in this chapter is the 8 step “How to Implement an Exceptional Quality Services
Strategy”,

| am very confident that if any organization will follow these steps, they will see a
dramatic increase in the level of customer satisfaction which obviously leads to increased
profits. Also, almost all Winning Action Steps highlighted in this chapter are worth doing in
any organization.

The last strategy is Change Driven. Change is inevitable and as it is said that
pragress depends only upon that person who is ready to change. | believe that it is
extremely essential for educational institutes adopt change by constantly reinventing
themselves and their syllabus but unfortunately in our country these are the very institutes
that are slowest to change with times. Though the topic is explained very well, while
reading it | fell it is easier said than done especially in our country where we slill follow a
very traditional managementl slyle.

Many of the concepts explained in this book are those, which have been written in
many management books. Yet, | would recommend this book to everybody as the author
has a unique writing style which makes the book very interesting and simple to understand
driving home the complex management thoughts very effectively.

Also, one of the characteristics of the book is that one can open the book at any
page and start reading and still find it useful.
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| would specially like to share some of features that the author has added which
makes the book more interesting. They include :

Reality Check : to help us to put things in their proper perspectives.
Winning Action Steps : to help us to translate the knowledge into practice.

Preview of Further Attractions at the beginning of each chapter and Summary al
the end reinforces the points made.

Self/Organization Diagnostic tools are there in the beginning of almost every
chapter, which helps us to understand self and organization better.

All concepts are very well illustrated with scientifically presented data and reference,
which gives it an authentic value.

Though this book is primarily a management book, it also is a very effective self-
help book. While reading the book, | kept stopping to think of how | can adopt lhese
strategies not only in my institute but alsae my personal life and in my dealings with people
around me. Though not all concepts can be used in educational institutes, | feel that
adopting even some of these practices can go a long way In improving the quality of our
institutes and in the long run improving the quality of education.

At the same time, it was a little frustrating to read this book as being the junior
member in my institute; | realize that | cannot bring about all the changes that | think are
useful.

My personal thought is that if everybody in an organization reads this book, tries
their best to implement whatever possible and passes on the book for others to read, then
they surely can BUILD A HIGH PERFORMANCE ORGANIZATION.

Ms. Parinda Merchant.
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THE IMPORTANCE OF AUTHENTIC MATERIAL IN ELT

introduction :

English Language Teaching today has undergone a sea change. A new
generation of students with new needs and demands, seems to be the order of the
day. Consequently, ELT has now become a PROCESS, and not just completing a
course book. The ultimate aim is to involve the learner in the process of acquisition
of Communication Skills, and to enable him to use English as a Library Language.
In the words of Dr. Merchant, (Ref. The Times of India, dt.June 26, 2000), “the
education system has failed miserably in its purpose of imparting an overview of
life”. It is the privilege of the language teachers to impart this Overview of Life, by
going beyond the Course book. Thus, if we are to achieve this aim, and be successful
as good educators, we have to call upon other authentic material like newspapers,
magazines, journals, writings from great authors and thinkers, and present real life
situations and events, and allow the students to think and react, and thus impart an
overview of life.

Aims & Objectives :

* To study the usefulness of introducing the students to other authentic
material with regard to their improvement in the language.

! To find out if the study of English can become more interesting and
lively if other suitable, authentic material is introduced.

> To observe if the introduction of authentic material can help a student

to relate his classroom studies to everyday life, help him to think for
himself, analyse a given situation & discriminate between right & wrong.

= To find out if real life situation, gleaned out from current newspapers &
magazines can be more effective to impart Value Education, (which is
the crying need of the hour!), improve the General Knowledge, create
more involvement, help to analyse difficult situations, respond, react
and even initiate discussions in the classroom.

Need & Significance :

There is an urgent need for something more than the prescribed texts,
especially in ELT, if we are to solve the problem of monotony & boredom in the
English classes. (Ref."The Practice of English Language Teaching” by Jeremy
Harmer.) The course book may satisfy the general needs, but the particular needs
of the student can only be fulfilled by particular & special materials. “One of the
most important Laws of learning is the law of Readiness” (Ref. “The English Teacher's
Handbook” by T.C. Baruah.) This can be achieved only by going beyond the course
book. Moreover, the only way to motivate & generate interest in the students, make
ELT more relevant & meaningful, reinforce his reading & comprehension skills, and
in some cases, simply give access to a storehouse of knowledge, we need the help
of a wide variety of authentic reading material.

Survey, Experiments & Observations :

A sample of 20 students from the vernacular medium classes of SYJC were
selected for the study. This specific group was chosen as it could represent the
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entire gamut of the vernacular students who, at the Junior college level are suddenly
‘thrown in" along with the English Medium students, in facing the same course book,
and who hence face extreme difficulty in learning English.

A variety of tools for this study was used, which included (a) relevant newspaper
cuttings, (which allowed scope for analysing situations and reacting); (b) clippings
from English magazines, (which allowed scope for lively & interesting discussions,
comments ete.); (c) though provoking quotations and excerpts from the writings of
great authors (for Value education), and (d) questionnaires & personal interviews.
The valuable data so collected was carefully analysed, classified & tabulated using
percentages, tables & pie charts. A sample of the questionnaire administered and
the responses received, is given below :

Questions Responses
Yes No.

(1) Should Junior College teach Spoken English ? 95% 5%
(2) Should ‘Practical Classes' in English be included,

along with some project work ? 90% 10%
(3) Should ‘Practical’ and Project work form a part

of the examinations ? 100% 0%
(4) Should reading of newspapers & magazines be a part

of tutarials ? 100% 0%
(5) Would you like to have a library period in English ? 95% 5%
(6) Do you buy English Newspapers at home ? 15% 85%

Practical Experiments too were conducted on this group for a period of ten
days, an hour a day, in order to get a first hand information about the benefits of
using a variety of authentic materials in the classroom.

It was observed that the whole exercise was highly rewarding. Since a wide
variety of authentic material was very specific to the group & catered to their
particular interests, tastes & levels, there was a very good response & enthusiasm
from the group to learn more & more,

Some of the selections included were :

(1) Household tips ...... from the magazine Femina.
(2)  Opinion Polls, in the form of Pie charts & Bar diagrams ..... from Times
of India.

(3) Interesting Advertisements from Newspapers & Magazines.
(4)  An exiract from “Computer Fundamentals”.

(5)  An extract from “Positive Health” by Dr. Krishan Chopra.
(6) Beauty & Health related cuttings from the latest magazines.

(7)  Interesting facts from the “Tell Me Why" series, by Arkady Leokum..
(Hamilton Publications)

(8)  Great quotations from various authors, as ‘Thought for the day’, to instil
Value Education.

Apart from this, Project works were also given. Topics like, Good Health,
Beauty Care, Interior Decoration, Mother Teresa, My Country, Great Leaders, etc.

127



were given & the students could choose any one. They were also encouraged to
choose any other topic of their interest & work in pairs.

It is to be noted here that the selections & project work were specific to the
needs & levels of the group and should not be assumed as a Standard One.

As a feedback, they were given a questionnaire at the end of the experiments.

A sample of the questionnaire & the responses given at the end of this period
is given below :

Queslions Responses
Yes No,

(1) Were the English lessons done in these ten days,

useful to you ? 90% 10%
(2) Were they interesting for you? 85% 15%
(3) Were they easy fo understand 7 80% 20%
(4) If there were no examinations in English, would

you still like to attend classes like this one ? 80% 20%

Findings & Conclusions :

From the responses to the questionnaires, interviews & the practical
experiments conducted, certain concrete conclusions were arrived at :

There is a keen desire for the students to learn English and use it too ..... the
stumbling block seems to be the difficulty level and the area of interests.

Another relevant finding was that almost all the students felt that Spoken
English would be a very welcome feature during English classes.

Project Work, which was conducted on the experimental group had a very
enthusiastic response, not only because of the great involvement on the students’
part, but also because they were allowed to choose a topic close to their heart &
had an aptitude for.

Yet another interesting finding was that most of them were keen to go through
English magazines, newspapers etc., but getting access to them was a problem &
even if they did get it, the difficulty level was a stumbling block.

Probably the best findings were revealed during the 10 days experimentation,
when there was a great zeal & zest shown by the sample students. The feed back
obtained by the questionnaire at the end of the experiment is proof enough to show
the importance of Authentic Materials in the Classes. It is only by this method that
a conscientious teacher can tailor his materials to the specific needs of his students....
can supply according to the demands.

Recommendations & Suggestions :

(1) Whenever possible, other authentic reading material should be resorted
to by the English teachers .... even if it is only newspapers & magazines.

(2) The teachers in English should be given the freedom to substitute a few
lessons in the course book with more relevant, meaningful & currenl
topics, using authentic material.

(3) To ensure involvement & develop interest, “Project Work” should be
given to the students .... at least at the FYJC classes. The projects
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(4)

should be specific for the particular needs & aptitudes .... e.g. Nutrition &
health, beauty care tips, interior designing etc. for home science students:
commerce related topics of the commerce students and so on.

A Library period (exclusively for English) should find a place in the class
time table, wherein the library comes to the class room & can be
monitored by the English teacher. Scrapbooks, to enter useful information
obtained during these library periods, should be encouraged.

Bibliography :
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Developing English Comprehension - Kamala Nanda.

Mrs. Nirmala Raman.
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MARKETING OF PADDY

*Introduction :

Andhra Pradesh, a slale predominantly agricultural in nature is one of the most
important rice (paddy) producing states in india. Rural production of 70% depends on
agriculture for their livelihood. The share of food grains in the total cropped area of
Andhra Pradesh is 62.3% out of which 48.15% of the land is under the cullivation of
paddy crop.

*Need for the study :

Krishna district is the most important rice producing district of Andhra Pradesh.
Paddy crop has been given highest priority in Krishna district as out of the total land
under cultivation, 62.3% of the land is under paddy crop, which makes Krishna district
a good choice.

*Objectives of the Study :

This study aims at an examination of marketing aspects of the paddy in
Krishna disfrict.

(1) To analyse the trends in the exciting marketing situation and critically examine
the role of marketing agencies in Krishna district.

(2) To investigate the reason for their moderate share in the final price of the
rice,

(3) To assess the effectiveness of present marketing network and to analyse the
role of millers and brokers in the determination of the price of paddy.

*Methodology of the study :

This study is limited to assess the present marketing situation in Krishna district,
which covers the various marketing agencies presently engaged in markeling of paddy
in particular millers and broker.

*Role of various marketing agencies :

Due to lack of proper storage facilities and inabilities to adjust farmers production
in accordance with the demand, the cultivator in Krishna district, who himself is a trader.
Many farmers prefer to dispose off their produce at a lower price.

There are three options to sell farmers produce, which depends on the size of
farmers agricultural land holding.

(1) Moneylenders or village merchants :

Next to the farmer, moneylenders are found in Krishna district in the process ol
marketing of paddy. But their role is limited and almost restricted to very small farmers.

(2) Brokers :

Nearly 70% to 80% of the marketable surplus in Krishna district passes through
brokers. In some village of Krishna district, brokers handle about 90% on the markeling
of paddy. Broker is a special agent, who has contact betwsen miller and farmer.

(3) Miller or Wholeseller :

Miller is the one who purchases large quantities of paddy either from the broker
or sometimes from the co-operative marketing societies. Brokers to the mills supply
mostly 80% of the paddy. They analyse the quality, grade, durability and standard of the
sample grains. The miller decides the price by keeping in mind the supporting price
announce by the government.



*Channels of distribution of paddy :

The farmers select the channel of distribution only after harvesting depending on
the volume of production, his financial condition, transport and storage facilities and
other social obligations. They may select any one of the following channels.

(1) Farmer - Moneylender - Consumer.

(2) Farmer - Broker - Miller - Retailer - Consumer.

(3) Farmer - Miller - Retailer - Consumer,

(4) Farmer - Co-operative marketing society - Miller - Retailer - Consumer.

*Findings :

(1) Farmers cannot afford to wait longer for price rise, either due to their pre-
determined loan recovery arrangement with banks due to their inadequate and unscientific
storage facilities. 3/4 of the farmers dispose off their produce immediately after the
harvesting whilist 1/4 prefer to wait another 2 or more months for price rise:and very

few farmers would wait till price rises reasonably in keeping produce longer is lack of
proper and safe storage facilities.

(2) The active channel of distribution in Krishna district is brokers through which
approximately 70% of the marletable produce passes from farmers to the millers. Many
farmers were of the opinion that approaching miller directly without the assistance of
the brokers has its own associated problems such as transporation, weighing, packing
and collection of money. Not withstanding these troubles, nearly 1/5 of the farmers
preferred millers rather than brokers while 4/5 of the farmers prefer brokers, especially
services provided by them though the price paid by them is comparatively lower.

(3) The cycle of marketing system starts right from the farmers fields, from which
a major portion of the paddy is being transported by the animal driven bullock carts
either to the farmers’' house for consumption or for sale. The movement of 80% of
paddy from the field starts by bullock carts, followed by 6% by tractors and 12% by the
trucks or lorries.

(4) The latest knowledge about the price is through radio and paper. Bulletins on
agriculture are also available on a large scale, which gives all the information about
price.

*Conclusions and recomendations :

(1) Since Krishna district is prone for cyclones, it is advisable to provide some
relief to the farmers to come out of the financial difficulties caused by regular and
continuous natural calamities. An insurance corporation is the only and ideal institution,
which can rescue the farmers in this regard, through crop insurance technique.

(2) The government of Andhra Pradesh should help the farmers to come together
as one marketing society to undertake the processing, storing grading and marketing of
their produce. It is advisable for the state government to set up regulated markets.

(3) To eliminate many of the middle-men and to get strong collective bargaining
power, the Farmers Co-operative Society is probably the best alternative to promote the
planned development of marketing of paddy in Krishna district.

(4) The government of Andhra Pradesh should give active encouragement to build
godowns of larger capacity to facilitate storage of paddy for marginal and small farmers.
There should be a close coordination between cooperatives and the warehouses,

Mrs. Jayshree P. Gandhi
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Scoring of Low Marks In History By Xl Standard Students :
An Analysis.
Objective :
History is such a subject, which joins past with the fulure. The mistakes
committed in the past should not be repeated and the lessons can be drawn from
History. We get our culture and mannerism from History. History is connecied

with every part of the society. Political History, Geographical History, Basic History,
Social History are different parts of History.

In such an important subject like History and after introduction of new
syllabus, the results of History in 12th Standard students shows a declining trend.

Needs & Importance :

The trend of result shown by the 12th Standard students of Maniben Nanavati
Women's College in the subject of History gives an alarm. History is a very
important subject by which a person can acquire a lot more knowledge and if the
students loose interest in such a vital subject like History it is a serious problem
in itself.

Even those students who procured higher marks in 11th standard have also
shown downward trend in the examination of 12th standard and therefore it has
becomes necessary to find out the reasons behind this lack of interest by students
in the subject of History.

Such a problem did not exist in the past and why it has propped up now
and for what, reasons have to be found out.

Finding Solutions :

To find out the reasons for the decline of interest by the 12th Standard
students of Maniben Nanavati Women’s College and to bring corrective measures
and solutions, | had prepared a questionnaire and had given tot he students of
12th Standard and students of B.A. Part | with History as special subject, so that
after reading their views, we can understood the problems the students envisage
and take corrective measures to solve the same. Since the medium of instruction
in 12" Standard and B.A. Part | is Gujarati, | had prepared the Questionnaire in
Hindi language so that the students can understood it better and give proper replies.

After studying the answers/replies submitted by the students of Maniben
Nanavati Women's College in response to my questionnaire, it was found that
some girls found it difficult to understood the History of China , as some of the
Chinese words used ere very difficult for them to understand and grasp. Some of
the girls could not analyse the importance of History as a subject. Some students
even could not gel along with Indian History and found it difficult to understood
the subject on the whole and the fight for Independence in particular. Of course
the main hurdle was Chinese History, which was carrying 40 marks, and many
students could not solve it properly as mentioned above.

It has therefore become necessary to chalk cut a plan to deal with this
serious problem and find out some fruitful solution. Firstly the awareness amongst
the students must be created i respect of the seriousness and the importance of
the subject of History. While explaining the section of Indian Independence in Indian
History, the Films like “Gandhi” & “Sardar Patel” should be screened along with
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related documentary footage. Regarding Chinese History, the Film “The Last
Emperor” can be screened and thus audio/video effect can send a stronger impact
on their minds to make them understand easily. Some seminars should be arranged
and it has to be seen that students take active interest in such seminars.

Conclusion :

After intensive research, it has now become a confirmed fact that 70% of
the students find it difficult to grasp Chinese History, which is reflecting on their
results.

However it should be noted that such problems are not only faced by Maniben
Nanavati Women's College, but all over Maharashtra State. Some modification in
teaching methods as suggested above, like screening Films and holding regular
seminars would be greatly beneficial one should try to understand the difficulties
of individual student and sort them out at grass root level.

Ms. Panna A. Purohit
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AIDS AWARENESS AMONG Xlil STD. STUDENTS

Introduction :

AIDS s observed al an International level. It is not a medical problem but it is
basically a social problem with social complication in youth students. The youngsters
are always ready to follow the friend circle, peer influence and peer pressure. All
over the world an average teenager opens up and listens to another teenager as the
maost reliable source of information on sexuality. Because of this it is always easier
for youth to reach other youth, as they use their own ideas, know their likes and
dislikes, compulsions and motivation.

AIDS is called acquired, because it is always caught (become infected) from
someone else. Immune Deficiency, because the virus destroy the body's “Protection
Mechanism" (Immune system) that fight against disease and syndrome, because
this illness has variety of signs and symptoms.

HIV is tiny, a thousands times smaller than thickness of a hair, it looks like a
roiled up porcupine. It stands for Human Immune-Deficiency Virus. 1t (HIV) directly
attacks the while blood cells. These cells reduced and the Immune system is
affected. It is name of virus that causes AIDS.

The HIV/AIDS has directly shaken humanity and human relationship to its
roots. The youth of particular age group have been greatly affected by it. It is very
common in adulthood, in which individuals experience distinct physical, physiological,
social and psychological changes in themselves. This is the age of adolescence,
which has been identified as age group of 13" to 18" years. During this age,
changes of Hormones/Organs will be observed. Somewhere in between, the opposite
sex develops sexual feelings and sexual attraction.

Aims & objectives :

The title “Collegian dies of AIDS" inspire me to work on the project of
“Awareness of AIDS students-youth”. A 21 years old, second year undergraduate
commerce student from south Mumbali college, revenged by AIDS as a result of a
life of sexual abondon relation, dies on March 22nd, 1997. He was the first student
from the city (Mumbai) to get involved in AIDS. But he never thought that people of
his age could become an AIDS patient.

It is one of the sad and shaming story of our students. which encourage me to
organise social survey and awareness programme of HIV/AIDS. The incidence of
behaviour that take place in student (Youth) at risk for drug abuse, sexually
transmitted diseases, unwanted pregnancies, and now HIV/AIDS, is continuously
increasing in school, college and university environment.

The most rapid and well documented spread of HIV has occured in Mumbai &
the state of Tamil Nadu. Mumbai is linked with international relationship as well as
socio-economic development which tempted the outsiders.

Objectives :

There is no part of the country which can be declared as free from HIV/AIDS.
Prevention of HIV/AIDS is a very important concept of study. It is therefore necessary
in life that one has to prevent and make students youth “Aware of life after AIDS”
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(a) It provides descriptive studies of fact of life.

(b)  Through awareness programme desirable attitude of students can be
developed for their health and life.

(c)  Socially and culturally deprived attitude of youth can be removed.
(d) It gives knowledge to promote responsible and safe sexual behaviour.

(e) Involvement and participation of student (youth) in awareness programme
reduce the risk of HIV/AIDS infection.

Clinical approach of Aids in adults having major and minor signs are as
follows :

Major signs = (1) Weight loss, atleast 10% of body weight.

(2) Chronic diarrhoea, for more than one month.

(3) Constant fever for more than one month.
Minor signs = (1) Continuous cough more than one month.

(2) General skin disease/infection.

(3) Enlargement of lymph glands.

(4) Viral infection.

It is practically not possible to find out whether the person is HIV positive or
AIDS. HIV positive person will develop AIDS and die within short period of life.
Research Methodology :

In Mumbai (about 4 lakhs) maximum numbers of HIV carriers are observed. In
response to the growing threat of Aids, as a teacher of sociology, | decided to reach
the generation of young student, not yet infected with HIV/AIDS. Through the massive
research work on "Awareness of AIDS in students/youth.”

About 1000 students were selected for social survey, out of that 60% students
were not aware of the risky part of Aids. These required the process of behaviour
change, through communication.

Through the techniques of research various causes were found amongst
students for invelving in AIDS/HIV.
The causes are :

(1)  Physical attraction of opposite sex.

(2) Friends circle of the youngster are equally responsible.

(3) Lack of knowledge of sex education.

(4) No control of parents and classroom environment.

(56) Impact of mass media, mainly effects of sexual movies.

(6) Impact of western culture and modern values of life.

(7)  lgnorance, confusion, panic, anxiety fear and worry throw them into the
HIV/AIDS infections.
Students were not aware that it can happen in any age, so they got involved
into sex just for fun or entertainment which cause the death of their cheerful life.

Students who participated in the various AIDS education programme expressed
positive attitude for favour of Aids awareness programme. Not only this, about 97%
of students supported the view, that every body should spread the knowledge abou:
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HIV/AIDS. Acceptance of AIDS awareness education programme is the result of
desirable outcome of the objectives of study.

Research Analysis :

From the literature point of view campaign (survey) against HIV and AIDS in
the students youth have removed a little social requirements of life, attached to the
study. This informal survey has proved that the fact attached to the disease still
remains deep rooted in the public psychology. The youth is most reproductive at the
age of 15 ta 25 years, many young students are not scientifically aware of the
human reproductive process, so they need information and guidance to protect their
life from the infection HIV/AIDS. This information knowledge will be given by various
sources, Teachers, Parents, peer and society. Aids education should be a part of
regular curricular or co-curricular activity.

The above practical work can be done only in college but it is not possible for
those children who are unable to get education or are “Drop out” from the colleges.
Because of the socialising role of family, friends and peers and disappearing from
the sociely in the dealing with problem. To cover these areas we should follow the
imaginative approaches to even “Street children” aware of AIDS. One has to follow
given suggestions for the presentation of AIDS/HIV.

Suggestiions :
(a) Use young field worker to whom youth will listen and respond to.
(b) Use personalities (Outstanding person) that young students admire and

look upto such as cricket players and film stars to speak about AlIDS/
HIV.

(c) Cartoons, slides and posters should be prepared for belter result.
(d) Use of effective communication method.

(e) Audio Visual aids, Puppets, Drama, Short plays are familiar methods to
change attitude and prevent the HIV/AIDS.

Survey-Research requires further steps in the field of “AIDS-Education” means
to prevent students with the help of societies, youth students and Government of
India.

Message to be conveyed :

Many of us have a wrong belief that stress can be solved only by drugs,
alcohol and sex. These are the short cut methods of life to reduce stress, which
develop harmful life styles. Instead of this teachers have to guide them lo adopt
positive ways of removal of tension, like engaging in a creative hobby, learning or
developing a skill or talking about the problems to others who understands and
cares.

(a) Periodically compulsory testing is the only way to control the spread of

HIV +/AIDS.

(b) Safer sex-education should be taught to all young in schools, colleges

and Universities.

(c) Sex-education encourages a responsible attitude towards sex rather

_than early experimentation.
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(d) People aware with HIV/AIDS should not get married (not to have
children).

As an individual you can act now and do not wait till HIV+Positive comes,
which causes AIDS, infects one of us, our friend or family member. Spread the
message of HIV infection and AIDS. Help educate others including teenagers about
AIDS.

Mrs. Raksha R. Mehta
Dept. of Sociology.
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CONSUMER RIGHTS IN INDIA

MEANING OF CONSUMER & CONSUMER RIGHTS

A consumer is any person who eats food, buys commodities, travels by bus,
train, car, taxi, plane, hires a taxi, takes a flat on rent, buys a car, pays electricity &
water charges, gets building work done, goes to a doctor, lawyer or any professionals &
is involved in any kind of transection.

However, in legal terms a consumer is defined under the Consumer Frotection
Act 1986 as

A consumer means any person who;

(a) buys any goods for a consideration which has been paid or promised or partly
paid & partly promised or under any system of deferred payment & includes any user
of such goods. But it does not include any persan who obtians such goods for resale or
for any commercial purpose.

(b) Hire any service for a commercial purpose has paid or promised to pay or
under any system of defrred payment.

Consumers have certain basic rights, which are called consumer rights. Such
rights play an important role in the protection & safety of consumers. They also avoid
consumer exploitation & check business malpractice. Every consumer should be aware
of his rights & use them for his safety & protection.

Needs & Importance of Consumer Movement

Consumer is the centre of all business activities & plays a vital role in the success
& growth of business. Modern business management should give highest priority to a
consumer satisfaction. Consumers have certain basic rights. However businessmen do
not honour these rights. Consumers too are not aware of their rights. Hence they need
protection & gidance from business malpractice.

Indian consumers face the problems of shortage, adulteration black marketing &
exorbitant prices of essential commodities. Offering of duplicate or unsafe products,
deceptive packing & labeling are common malpractice adopted by producers & dealres.
The Indian consumer is powerless to asser his rights & to compel a solution to his
grievances.

In brief, consumers need protection. There is adequate economic, social & moral
justification for such protection, particularly in India, where consumer exploitation is going
on a massive scale over a long period of time.

The protection of consumer rights by they themselves or sell-help is known as
Consumer Movement. Consumer movement or Consumerism is the organised effort of
consumers seeking redress, restitution & remedy for problems in acquiring goods &
service & maintaining their standard of living.

Rights of Consumers :

1. Right to Safety :

The right to safety means the right to be protected against products, production
process, & marketing of products which is hazardous to health/life of consumers. The
manufacturers shuld give adequate attention to quality control measures during the
manufacturing process. Consumer should not be supplied inferior quality, dangerous or

138



adulterated goods. In fact, the rights to safety suggests that such goods should not be
brought in the market at all.

In India, this right has a special significance, as the Indian market is flooded with
inferior quality, adulterated & dangerous types of goods. Manufacturers supply such
goods, & poor ignorant consumers are exploited. Consumer association should fight for
the protection of the right to safety.

2. Right to be informed

The right to be informed suggests that consumer should be given full & fair
information needed to make an accurate & well informed purchasing decision. A consumer
requires information regarding the price , quality, name of the manufacturer, instruction
regarding the use, date of manufacturing ete. Such information can be given on the
package or on the label. The information supplied to the consumer must be dependable
& not misleading / fales.

In india, the right to be informed is not respected & on many occasions, consumers
are given false, inadequate & miseading information.As a result consumers are cheated.

3. Right to Choose :

The right to choose suggests that a consumer should be given full freedom to
select an article as per his requirment, liking & purchasing capacity. He should be given
access to a variety of alternative products & services at competitive prices. The right to
choose aims at promoting competition & discarding monopoly.

Indian consumers do not get the benefit of this right. Consumer have to purchase
whatever is available in the markel, as there may be limited or no choice at all.

4. Right to be Heard :

The right permits the consumer to register his dissatisfaction or complaint with
the company or government. Consumer’s opinion should be heard & given consideration
while framing & executing the economic policy.

Unfortunately, many companies / manufacturers in india are indifferent towards
the needs, grievances & expectations of consumers. However the right to be heard is
accepted at the Government level to some extent & government departments, companies,
departmental stores have a “Complaint/Suggestion book” to honour the right to be heard.

5. Right to Redress :

The right to redress means the right to receive fair settlement of claims. It involves
the right to receive compensation, or get replaced the goods if he is not satisfied with
the quality of the goods. Sometimes consumers are given assurance by the manufacturer
regarding the quality, colour, service or other specification. The consumer has the right
to ask for compensation, replacement, or refund if the article is not as per the
specifications of the manufacturer. This right has been given due attention in the
Consumer Protection Act.

6. Right to have a Healthy, Physical Environment :

The right to have a healthy environment means the right to a physical environment
that will enhance the quality of life. This right acknowledges the need to protect &
improve environment for present & future generations. Businessmen should take suitable
measure to control pollution & spend their funds for the protection & welfare of the
society.
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7. Right to Consumer Education :

The right to consumer education means the right to acquire knowledge & skills to
be an informed consumer throughout life. This right is important as consumer protection
is possible only through suitable consumer education & guidance. Such education is
needed for making the average consumer conscious of his rights . Consumer education
should be made a part of general education. All possible media of mass communication
should be used for consumer education.

8. Right to Basic !

The right to basic needs suggests that the basic needs of consumers should be
mel properly through market mechanism. Every consumer has certain basic needs.
They include food, clothing & shelter. In addition, he needs certain services like health
& consumer education. A consumer has a right to these basic needs & the government
& business community have the responsibility to meet these needs.

THE CONSUMER PROTECTION ACT, 1986

The Consumer Protection Act was passed by the Government of India in 1986 to
provide better protection for the interest of consumers & make provision for the
eslablishment of Consumer Councils & other authorities for the settlement of consumer
disputes. The salient features of the Act are :

= The Act applies to all goods & services.

* It covers all the sectors whether private, public or co-operative.

* The provisions of the Act are compensatory in nature.

* It enshrines all the above rights of consumers.

* The act envisages the establishment of Consumer Protection Council at the
Central & state levels whose main object will be to protect & promote the right of
consumers.

* To provide simple, speedy & inexpensive redressal of consumer.complaints.

The provisions of this Act are in addition to & not in derogation of the provisions
of any other law for the time being in force.

SUMMARY & CONCLUSIONS :

The success of Consumers Movement mainly depends on the level of consumer
awareness around the country. The Government can only play the role of a catalyst or
facilitator. The growth of consumer movement is a voluntary effort involving the
participation of one and all. Only alert consumers can protect themeselves ahd the
society. Consumer Movement must be made into a powerful social force. For popularising
the Customer Movement in India, the following suggections of self help should be
considered:

* Proper education should be provided to consumer about their rights &
responsibilities as consumers.

* Consumer education should be introduced at the schoold level. It sholld be
made an integral part of the general education system.

* Consumers should be encouraged to raise their voice against all types of
malpractices.They must be made bold, alert & conscious as regards their rights. For
this suitable guidance should be provided through press T.V., Radio ete.

* Social workers, educated men & women, college professors, social organisations
should support & actively participate in this movement.
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» The government should provide financial & other help to the consumer movement.
* Consumer association should be set up at every town without political affiliation.

The present socio-economic scenarion in india is favourable to rapid growth of
Consumer Movement. The general literacy rate in the country is increasing Consumers
are now educated & alert about their rights. The Consumer Protection Act, is encouraging
more & more consumers to approach consumer courts & demand compensation in
regard to injustice done to them. The practical utility of consumerism must be
demonstrated to average consumers.This will encourage them to join the movement &
participate actively in its programmes. Consumer Movement has a potential to bring
econamic revolution in the country in a democratic & peaceful manner.
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DIFFICULT DAUGHTERS - BY MANJU KAPUR

A FEMINIST READING OF THE TEXT.

The word “feminist” was invented by a French socialist, Charles Foutier, in the
early 19" century. It was used for asking franchise and was later on extended to
describe a particular strand in the women's movement that stressed the Unigueness
and difference for women rather than seeking equality, aven to the extent of claiming
superiority of women over men. Over the years, feminism has been given a range
of shifting meanings. Judith Astellara writes : “feminism is a proposal for social
transformation as well as a movement that strives to end the oppression of women....”

And as an anonymous writer quotes, “Feminism is foremost a" ‘feeling' -- of
which | am not ashamed. It is the state when women no longer suppress their
feelings of anger and love, or rage and ecstasy, of revenge and beauty. It is when
women feel free to use their immense emotional energy to explore and redefine
their position in the world. It is when they use their intellect and wit, education and
skills, and their rich heritage of knowledge and wisdom to redesign their role in the
past, present and future of humanity. Feminism is the fire that melts, but does not
destroy.”

Feminism, being obliquely an effect of the darker side of modernity, cannot
within this civilization, realize the truth except by struggling against modernity itself
which is its matrix. While gender is at the center, the issues discussed in this book
range from modernity to empowerment. The novel presents the women issues in
their holistic perspective underlying and highlighting the dilemmas of women
development. Besides it also offers a competent critique of models of feminism
providing critical perspeclives. The purpose of this book is not to restore the balance
by allowing women's voices to be heard or ‘to replace the masculine, rational, free
subject (as the subject exists today) with a ‘feminine’ one. Instead, the subject is
ambiguous, non-autonomous and fashioned by society’s discourses. The contradictory
subjectivity of women is like a palimpsest of identities, constantly in flux; there is no
Truth of women but many truths. The book suggests that women as subjects are
deployers of alternative discourses who manipulate normative signs and create new
spaces.

Provocative and path-breaking, the book deliberately offers an interdisciplinary
approach to understand how gender knowledge is produced and categories of ‘women’
created. The author is inlerested in the ongoing resistance that characterizes the
lives of women, in exploring how this is often silenced but never totally lost.

‘Difficult daughters’ by Manju Kapur is a skilful enticing novel by an Indian
writer who prefers reality to magic realism. Through the struggles of the young
generation with their parents, it flings them into their own momentous times, their
youthful yearning for love and independence.

Set Against the bloody background of partition and written with absorbing
intelligence and sympathy, ‘Difficult Daughters’ is a story of a woman torn between
family duty, the desire for education and illicit love.

Virmati, a young woman born in Amritsar into an austere and high-minded
household, falls in love with a neighbour, the professor - a man who is really
married. That the professor eventually marries Virmati, installs her in his home,
alongside his furious first wife, and helps her towards further studies in Lahore is a
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small consolation to her scandalized family. Or even to Vrimati who finds that the
battle for her own independence has created irrevocable lines of partition and pain
around her.

The concept of feminism married the critical concept of equality between our
two dynamic genders long ago. First and foremost, a crucial question which invented
itself, visited my thoughts time again though the course of absorbing this multitude
of life which Ms. Kapur embraces so gracefully : how far can one go for the sheer
purpose of pursuing a life soaked in feminism and more prominently, independence ?

Virmati, the central character in this stunning and aromatic novel, peppered
with fervar, epitomizes independence.

It must be remembered that Indian social life has subordinated almost entirely
the individual to the family. Men and women do not marry according to their free
will; their marriages are maostly arranged for them while they are still children.

In the case of Virmati, she was engaged to a man when she was quite young.

The mould of society has been long ago of an almost iron fixity putting each
individual in his place and expecting him to conform to it. One speaks of issues and
a courageous solution but in this life there are no problems and issues and no call
for a solution. A courageous solution is only possible where there is the freedom of
the personal will, but where the only solution is submission to the family will, there
can be nothing of the kind.

This was why Virmati attempted suicide after which she was locked up in one
room. Despite all this, the professor displays his intense love for Virmati by writing
letters in a philosophical way, such as, “Do you know how an earthworm lives? It
inhabits an extremely limited space, its whole life is spent within the darkness of the
soil. It can neither feel nor see. Uneducated people are like that. We are being
murderers towards ourselves if we do not develop our intellect. Any part of us that
is not used will atrophy and die- the same is true of our minds. My wife is a good
woman, runs the house, looks after my family but despite all this, | am lonely lonely,
lonely.” (1 pg. 1.2, 1.8, Difficult dangarious: Kapur Manisha)

Here, we sense the commodification of the first wife. Traditional masculine
behaviour or patriarchy has mainly demanded their wives to be their servants,
nurses, cooks, children bearers and rearers, minsters to their sex-desires etc. and
feel that it was all due te woman'’s inferior nature, not to the burden laid on her.

But eventually, when the first wife, Ganga, gets pregnant, Virmati does not
believe it and therefore quits writing to him. In the course of time, Virmati finally
manages to go to Lahore for further studies inspite of the many problems and family
obstacles. She was glad that her family was at last waking up to the fact that
women had to take their place in the world, but must it always be when marriage
didn’t work out? She was trying to live within a moral code but her mother never
understood that. Despite her resolution and pain, she was still considered the black
sheep of the family. In the girls hostel room. Virmati saw autonomy and freedom
and she was to be supervised like a jailbird on parole. Marriage was acceptable to
her family, but not independence. The professor eventually tried to get in touch with
Virmati and landed up in Lahore. The frequent outings with the Professor made
Virmati to admire and idolize him all over again. She now thought of him to be more
refined and submissive.
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Virmati joins her room-mate Swarna in her national demonstrations. In her
tamily, the banner of simplicity, once unfurled, functioned as a deterrent to argument
rather than a stimulant. Virmati was simple. She made no demands beyand the
one’s of basic amicability. Swarna goes on to talk about her college when it was
divided along communal lines. She said, “.....we were pawns to forces beyond us. |
did learn a valuable lesson though. | now know better than to presume on the
permanence of any relationship.” (» 2 Pg. 134)

Virmati stared at Swarna. Her opinion seemed to come from inside herself, her
thoughls ideas & feelings blended withoul any horrible sense of dislecation. She was
commilted, articulate. Would the Professor want her to be like Swarna ? She didn't
want to do anything that would alter the professor's undying love for her. May be she
could be like Swarna from the inside, secretly. Virmati found herself constantly
comparing herself with Swarna and she innerly wished to be like her. Swarna on the
other hand, got involved with IPTA, agitated against rising prices, wanted profiteers
punished, wanted more equality between men and women and was totally against
segregation on religious lines. Swarna, here, is symbolic of Women Empowerment.

Virmati feels guilty of meeting the professor so often and when the topic of
marriage comes up, he always ignores by saying, “Marriage is not the only thing in
life, Viru. The war - the Satyagraha movement - because of these things, women
are caoming out of their homes, taking jobs, fighting, going to jail. Wake up from your
stale dream.”(= 3 Pg. 151)

The initiative, courage and leadership women displayed in the political movement
towards national independence assured them a ready and abiding place in India’s
new resurgent life.

Virmati should've participated like Swarna in the freedom movement. Swarna
rightly said, “Most families look upon the marriage of a daughter as sacred duty - or
a sacred burden. We are lucky we are living in times when women can do something
else. Even in Europe women gain more respect during wartime. And here we have
that war and our Satyagraha as well."(= 4 Pg. 152)

Women's participation in the national movement was still in the thralldom of
jgnorance and tradition and till they were educated and freed, they could contribute
but little towards national freedom.

Virmali's studies were her passport to independence, not just her passport to
the sexual desires with the professor. They were worthy of more respect. Nevertheless,
Virmati became pregnant. Now each of Harish's words echoed in her mind with an
irony he had taught her to recognize in Shakespeare's texts. Tragic irony, comic
irony, how he had loved to expand on them. Which species was this ? It lacked the
epic proportions of tragedy, and the love - courtship - marriage theme of comedy. In
either case she was the fool, that much was certain. Whatever it was, she thought,
she would be able to tackle her problems on her own. She had lived way from home
for almost a year, She had seen women growing in power and strength, claiming
responsibility for their lives, declaring that society would be better off if its females
were effective and capable. Why had she been so upset to learn of Harish's absence
? She would solve the problems on her own. She was worthy of independence.

‘Difficult Daughters’ exemplifies fiction which supports the status-quo of male-
female relationships. It portrays the commodification of wives, patriarchy, male
domination and at the same time Women empowerment.
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The love-obsessed heroine, Virmati, accepts her position as a part time mistress
to the Professor. At the conclusion, Virmati submits unquestioningly to Harish’s
illicit sexual domination of her. But a 'little rift' leads to Virmati's painful abortion of
her and Harish's child. Virmati is not able to free herself from him in order to
develop her own life.

Such romanticizing about women’s passive roles in relation to men has a long
tradition.

Virmati finally finished her BT in Maharani of Sirmaur state ard goes on to
become the principal of the same school much against the wishes of her mother.
Nevertheless Virmati ran her school, her home and passed the days busy and
happy. The professor came to the specter that lay between her and her life as
Principal so that she too began to look upon her stay there as a period of waiting
rather the beginning of a career. And while he was with her, it seemed her life as a
teacher was insubstantial, but she wanted more material to their togetherness. She
didn't want there to be any constraints in their intimacy, but now, letting him know
how she felt, only served to increase the number of devils raging inside. She
insulted him by letting him know that second marriages of men were condemned
socially, resulting in humiliation and misery to everyone. The professor flushed.
How dare she insult him like this ? All he had taught her had led to this! Such
insensitivity! And he walked away.

It is ‘well understood that man throws the entire blame upon the women as
women in the same way throws the .entire blame upon man. In truth, there should
be a mutual feeling of guilt between the two. Moreover, as long as this notion of
superiority and inferjority is not eliminated, nothing or nobody can put an end to the
misunderstanding that divides the human race into two opposite camps and the
problem will not be solved. The mutual relation between man and woman are, at
once and towards each other, quite despotic matters and somewhat pitiable slaves.
For as long as you have desires and preferences a attachments, you are a slave of
these things and on those persons on whom you depend for fulfillment. Thus woman
is the slave of man because of the attraction she feels for the male and his
strength, because of the desire for a ‘home’ and for the security it brings, lastly
because of the attachment to maternity ; Man too on his side is a slave of woman
because of his spirit of possession, his thirst for power and domination, because of
his desire for sexual relation and because of his attachment to the little comforts
and conveniences of a married life.

Finally Virmati and the professor get married. Virmati promised herself a
blissful marriage, after all they had gone through so much together. But Virmati,
though married, was dispossessed because the professor's mother, Kishore Devi,
did not accept her second daughter-in-law. During that time there were communal
riots, in which Virmati’s father expired and due to this trauma, her grandfather too
passed away soon after. The entire blame put on her, Virmati suffered a miscarriage.
Now she felt as though she was left with nothing. Her job could not sustain her and
flaunting Harish seemed a pathetic gesture, signifying her emotional poverty. Virmati
had fulfilled all her duties as a wife but she had got no recognition for her hard work
and years of sacrifice. Harish had become the principal of AS college and it was
increasingly difficult for him to come to Lahore where Virmati had taken up to study
MA in Philosophy. This was her only means of escape. According to Harish, Virmati
seemed to be giving attention to anybody and everybody except him. This was not
acceptable to him. If Harish's love for her wasn't strong enough to survive an MA, it
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certainly wasn't going to survive a lifetime - a thought that Viramati shuddered to
foresee. Harish Seemed to have transformed into a visionary, with the war taking a
toll over him. And with Ganga’s growing influence at home, Virmati constantly kept
asking questions to herself as to whether the professor really needed her anymore.
She was the wife-Ganga was the Pronoun - a fact that Virmati had to live with.

Finally, 1da, the narrator of the book was born. For both Harish and Virmati, it
meant a new slate and a blank beginning. But her husband continued to be Ganga's
public statement of selfhood. Her bindi, bangles, and mangalsutra seemed to suggest
that he was still her God. Virmati tightened her reins on Ida as she grew older. At
the same time, Harish got more and more involved with the freedom struggle. He
carried on with his love of learning and made education an issue with each of his
children (Giridhar and Chhoti from his first wife, Ganga - and Ida - from Virmati). |da
refused to show any intellectual brightness and to bridge that contradiction, married
a man who was an academic. This led to a disastrous marriage and Virmati spent
the period after Ida's divorce with sadness and disapproval. For long periods, Ida
was engulfed by melancholy, depression and despair. Now, without her mother, Ida
pieced together material from memories that were muddled, partial and contradictory.
Her.mother was after all, a woman who had defied her own family for many years.
That is what Virmati tried to give Ida - Adjust, Compromise, Adapt.

Differences between ‘feminine’ and ‘masculine’ are immaterial in a world in
which the qualities of both are useful to the well-rounded personality. What women
need of all is not a boosting of their “feminine’ qualities but equal treatment in all
spheres with men.

The past clings on to us still in some measure and we have to do much
before we redeem the pledges we have so often taken. Yet the turning point is past;
histary begins anew for us, the history which we shall live and act and others will
write about. We rejoice in that freedom, even though clouds surround us and many
of our people are sorrow-stricken and difficult problems encompass us. But freedom
brings responsibilities and burdens and we have to face them in the spirit of a free
and disciplined people.

We have come to a point where things are going to take a U-turn and a new
orientation will take place. Just have a little faith and trust and allov. vourselves to
be guided, otherwise you will lose the advantage of being here. Ar, ' Jou will go
back with the same weaknesses and same habits one sees in life as . is outside.
For we are living in an exceptional time at an exceptional turning point of the world’s
history. Indeed, if we listen to our hearts voice, we immediately perceive that we
are more or less consciously waiting for a new reign of justice, of beauty, of
harmonious goodwill and fraternity. And this seems in complete contradiction with
the actual state of the world. But we all know that never is the night so dark as
before the dawn. May not this darkness then, be the sign of an approaching dawn ?

>

Ms. Naisargee A. Shah
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