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Smt. Sunderbai Hansraj Pragji Thackersey
(11-06-1885 to 12-01-1980)

Smt. Sunderbai, a soul of religion and education, selfless service and philanthropy,
had lived a meaningful life, just short of only five years, to become a Centenarian.

At just the blooming age of 12 years, she was honoured with the nuptial sanctity
in the year 1987, with the grand son of Shri Thackersey Muljiseth Shri Hansarj Pragji
Thackersey, who had at a very young age, well settled down in business and won
laurels in the social and political arena as well.

At the age of 39 years, having lived a wedded life for 27 years, the cruel fate
snatched away from her, Sheth Shri Hansraj. At that time, though miserably bereaved of
the life’s partner, her profound faith in Almighty and her religious mental spirit, accorded
in her great courage and strength, to take up faithfully and creatively all the responsibilities
of unfulfilled assignments and cherished dreams of her loving counter-part

She created a Trust, “Hansraj Pragji Thackersey Education Fun. in memory
of her late husband and from its corpus, set up the Hansraj Pragji Thackersey Girl's
School.

She channelised her wealth for many good causes. Her donations for the
development and maintenance of educational institutions in Dwarka and a college at
Nasik are worth the note in the history of-the progress of education for girls.

She had made a royal donation to Vanita Vishram, at Bombay and Surat, and
offered her devoted services, for aboutthree decades, on its Managing Committee.

She also encouraged many students to go abroad for studies or business. For
more than half century, this spacious building at Maharshi Karve Road (Queen’s Road)
stands monument, now housing the Gujarati medium H. P. T. Girl’s School, an English
medium - The Blossoms Sunderbai Thackersey English High School, and a large
Assembly Hall, popularly known as Sunderbai Hall.

She was also one of the pioneers and the main supporter of the Bhatia General
Hospital, which she equipped with the latest equipment and made it as one of the
leading hospitals. Here she rendered her services as the Hon. Secretary for many years.

She, under the close association with Lady Premlila- Thackersey, her nearest
relative, the founder of the S.N.D.T. Women’s University, Mumbai, had directed her
donations to this University and to-day, in her memory. stands SHPT School of Library
Science and SHPT College of Science at Mumbai and one of the Sections of Polytechnic
of this University at the Juhu Campus. She was a member of the Senate of this
University, for a number of years. A

The heritage she has left behind her, is benevolently utilised ,with the same zeal
and spirit, bearing in mind her ideals of life, by her devoted loyal Trustees who ‘execute
her cherished dreams, with no axe to grind. )

She had lived a life in the service of humanity,
keeping her goal, “Work is Worship”.



From The Desk of The Principal

The second volume of ANVESHAN is an outcome of our burning
desire and sincere efforts to achieve excellence in our profession. We hope
this endeavour will inspire, guide and help us all to bé more systematic and
professional in our total approach, especially in the area of imparting
knowledge.

We have tried our best to make this volume more meaningful. There
is no doubt that we all have emerged as a strong team with wider
experience, more information and greater strength and confidence.

| congratulate our enthusiastic Editorial Board and the staff members
who have contributed their articles. | also thank our panel of experis who
have guided our staff in their efforts.

| hope that ANVESHAN will continue to grow from strength to strength
and that the spirit of research and learning sparked off by this journal will

never be allowed to die.



PREFACE

We are happy to come out with the second volume of ANVESHAN - The
Academic Journal. Bringing out an academic journal is a team work. The Editorial
Board would like to thank all the staff members who have contributed their articles.
Their painstaking efforts have helped to raise the quality of our journal.

We are also indebted to our principal Dr. Harshada Rathod for her
encouragement and interest in reviewing the articles and getting the issue published.
Our heartfelt thanks are alsc due to our panel of experts who have, despite their
busy schedules, edited the articles so as to ensure the high academic standard of
the journal.

The scope of ANVESHAN has been expanded in keeping with our spirit of
continuous improvement. This year we have included general academic articles in
order to encourage upgradation of knowledge in issues related to various subjects
and a more broad based perspective that fosters an interdisciplinary approach.

A special review article on the Women Vice Chancellors of SNDT Women’s
University has been included in this issue at the behest of our principal. It is in
keeping with the vision outlined by our Vice Chancellor Prof. Rupa Shah that articles
on the historical and developmental aspects of the university must be published. The
aim is to highlight the unigue strengths and achievements of the university through
every available forum.

Finally, we would like to request all our colleagues to keep up their hard
work. It is their support, co-operation and efforts that make ANVESHAN possible.

The Editorial Board

Dr. (Ms.) Pragnya Shukla | Ms. Parinda Merchant Ms. Nirmala Raman | Ms. Lalita P Singh
Dr. (Ms.) Jayshree Palit Ms. Shobhana Tanna Ms. Deepa Amin Ms. Usha Fruitwala
Ms. Falguni Desai Ms. Trupti Sabharanjak Ms. Aarti Mapara Ms. Yati Shah

Ms.  Rajshree Trivedi Dr. (Ms.) Kavita S. Sonde | Ms. Naisargee Shah
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WOMEN OF SUBSTANCE
The 7 Women Vice Chancellors who shaped SNDT Women’s University:

‘Sanskruta Stree Parashakli”
Motto of the University

- Dr. (Ms.) Jayashree Palit, Ms. Rita Patil and Ms. Abha Sharma.

The year is 2003. As the sunbeams caress the expanse of the 3 Campuses of
SNDT Women’s University spread at Churchgate, Juhu in Mumbai and Karvenagar in
Pune, young women make their way in to the portals of the university. Their laughter
‘and excited chatter bring in yet another day in the life of the eighty six year old first
women’s university of India. The prestigious SNDT women'’s university has the honour
of being the first university in Maharastra to be awarded a five star rating by the
NAAC committee (National Accreditation and Assessment Council). For a university
that started with only four students this is no mean achievement.

How did it all happen? Who were the key players responsible for nurturing and
moulding the university to its present position? These questions have many answers.
One of them is the contribution of the seven women vice chancellors. Each has given
it a direction concomitant with their unique personality and background.

The foundation of this prestigious women'’s university
The 7 Women V. Cs of SNDT | was pioneered by the hard work by dynamic and

Women’s University visionary man. It all began on June 3, 1916. Maharshi
Dhondo Keshav Karve was a man with a vision and

° Lady Premlila Thakersey | commitment. He believed that it was only through

e Smt.Sharda Divan education that the participation of women in social and

political activities could be possible and effective. It
° Dr. Madhuri Shah was a belief that was not shared by many at the time.
o Dr. Jyotiben Trivedi In early 20" Century Indian society, riddled by age-old

customs and traditions, did not encourage women’s
° Prof. Kamalani Bhansali | education. Fortunately, Maharshi Karve had other ideas.
Inspired by the model of the women’s university in
Japan, he founded the first Indian Women’s University.
° Dr. Marriamma Verghese | |t was the dawn of a new era in the history of
women’s higher education in India.

| ¢ Dr. Suma Chitnis

The infant university needed financial support. Sir Vithaldas Thakersey, a great
philanthropist financially supported the university to commemorate the memory of
his mother. In 1920 the university was named Shreemati Nathibai Damodar
Thackersey Women’s University popularly known as SNDT Women’s University.

The firm foundation of creating the 1¢ Indian Women’s University was laid. The
mantle of the post of Vice Chancellor passed from Maharshi Karve to Divan Bahadur
K. M. Jhaveri. It was now time for the women to take charge of their own university.
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Sir Vithaldas Thakersey inspired his wife to work for women’s education. When
she married Sir Vithaldas she had only a modicum of formal education but her
husband’s encouragement was a source of great inspiration. She was a deeply
religious lady and like her husband, influenced by Mahatma Gandhi and the Shrimad
Bhagvad Geeta. She embodied the virtues of simplicity, integrity and service. When
Sir Vithaldas Thakersey died, the young Lady Premlila Thakersey continued the task
of her husband of development of the SNDT University. For fifty years Lady Premilila
Thakersey nurtured, developed & strengthened the university. She was awarded an
honorary doctorate by SNDT Women’s University and the Padma Vibhusan (1975) by
the Government of India in recognition of her exemplary service to the cause of
women’s education in India .She had the longest stint of twenty years (1949-1969)
as the vice chancellor of the university. Apart from academics and research, she
emphasized work for social causes through the civil defence camps, NSS, NCC and
cultural activities. Till today the university continues improving the blend of academic
excellence with commitment to purposeful “social responsibility.”

It was a daunting task to step in to the shoes of Lady Thackersey. But
Smt. Sharda Divan (Vice Chancellor from 1969 to 1975) proved equal to this
challenging work. She was the first Guijarati woman to take a Master’s degree in Arts
(Economics) and had extensive academic and administrative experience. During her
tenure the university expanded its education activities in Maharashtra and Gujarat
states. Most notable was the instituting the Department of Continuing and Adult
Education.This was a significant step to empower that section of women who could
not enrol into the regular classes. It is significant to note that extention education
forms an important part of the university’s mission even today. Smt.Divan continued
in the footsteps of Lady Thakersey .Her association with various national and
international educational and social service organizations set the foundations of the
collaboration that SNDT University has had with eminent organizations both in India
and abroad. The main thrust of the university continued to be in the areas of
education and service. !

The stage was set for Dr. (Smt) Madhuri Shah (Vice Chancellor from 1975 to
1981) to step in. A brilliant academician, who had won international acclaim for her
work as an educator especially in the areas of Science and Mathematics. Smt.
Madhuri Shah focused on making the University’s programmes more practical and
meaningful to the Indian Society at large. She was a role mode! for a university that
encouraged women to make the best use of the educational facilities available. The
major part of Smt.Madhuri Shah’s education was accomplished after her marriage
She was an example of how women could harmonise both professional career as
well as family life. As vice chancellor she brought a dynamic approach not only to
the administration of the university but also in the organization. of its academic
sprogrammes. Her deep faith in the motto of the SNDT University that an educated
woman is a source of strength for the nation inspired her to formulate the Open
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University programmes.

Dr. Madhuri Shah initiated the concept of distance education through
correspondence courses in SNDT Women'’s University thus bringing education within
the reach of every woman desirous of learning without going through the routine
channels of formal schooling. The “University Without Wall” concept led to creation
of bridges in place of walls for women aspirant of education irrespective of age and
formal entrance educational qualification. The Centre for Distance Education continues
to be one of SNDT’s unique strengths even today.

Several new institutions such as the Women’s Polytechnic and colleges of
Commerce, Pharmacy and Special Education were added to the already existing
faculities of Arts, Home Science, Library Science Education & Nursing. She also
launched two major research establishments for Women’s Studies and Home Science.
Initiation of the development of an English reading laboratory based on the multilevel
learning philosophy too took place. Her main focus was always on the continuous
improvement of academic standards.

" When Dr. Jyotiben Trivedi, (Vice Chancellor from 1981 to 1986) Gynecologist
and Consultant took over the mantle, her brief was very clear. The process of
modernization of the SNDT Women’s University through scientific and technical
programmes introduced by Dr.Madhuri Shah, had to be strengthened and sustained.
Her medical background inspired her to initiate a new nursing programme for cancer
patients .She was the first to emphasize vocation-oriented courses by starting new
courses in electronics and technology.

Prof. Kamalini Bhansali (Vice Chancellor from 1986 to 1989) played a pivotal
role in establishing links with various international agencies. She understood the need
to keep the university abreast of the latest international developments in education.
She also fostered the special relationship between the Sheffield City pblytechnic and
the SNDT Women’s University in 1989. She was felicitated with an honorary fellowship
by the Sheffield City polytechnic. The university continues its tradition of academic
linkages for students and faculty exchange and research.

In 1990 a spate of curriculum changes were ushered in by Dr. Suma Chitnis
(Vice Chancellor from 1990 to 1994) She came fresh from her assignment as head
of the women studies unit and the unit of research in the Sociology of Education in
the Tata Instijute of Social Sciences at Mumbai.

She introduced a basic foundation course for all students of Arts entitled “women
in changing India”, with the prime objective of making the students aware about the
situation of women in India and the constitutional and other provisions availabie to
them. ‘Two other Foundation courses were introduced with the aim of making
students aware of our rich heritage through History as Heritage and be aware of
current problems of Indian Society at the Macro & Micro level through Current
Concern.



She was also instrumental for forging linkages with industry and other research
organizations in order to ensure that the syllabi and courses were enriched with
actual field experience. The most outstanding example was the establishment of a
diploma course in Jewelry Design and Manufacturing at the PV.Polytecnic. Dr.Chitnis
also strengthened the teaching methodology by introducing presentation of seminar
paper at the post graduate level in every faculty. She also suggested the need for
theme based papers which would lend them to inter disciplinary and multidisciplinary
teaching. She also envisioned the Graduate Institute of Technology. Autonomy to
colleges to conduct the First Year examination at the college level was a contribution
in the direction of examination reforms.

Dr. Marriamma Verghese’s (Vice Chancellor from 1995 to 2000) most notable
achievement was that she brought the university closer to the general public. It was
during her tenure that the SNDT name became publicized to be associated with
excellence. The conferment of “five star” status to SNDT Women’s University by
NAAC was the crowning moment in her long efforts to bring pride and glory to the
SNDT Women’s University. The University introduced courses of Computer Science,
Electronics, Telecommunications, Information Science and Technology. She initiated
collaboration with Zee education in offering diploma courses in Fashion Designing
and certificate course in Office Administration. She felt that the university courses
need to keep pace with the demands of the changing society and times.

The Jankidevi Bajaj Institute of Management Studies attracts a congregation of
brilliant students. As she retired after taking the university across the millenium, Dr.
Verghese had the satisfaction of enhancing the quality of the University’s programmes,
activities and infrastructure.

The present Vice Chancellor Prof. Rupa Shah (From 2000 onward) has
background in psychology and she especially sensitive to the need for addressing
the mental health problems of students. Tele-Counselling has been made available on
issues relating to problems in adolescents, sex education, family planning, AIDS, and
other coping skills. Prof.Shah has also emphasized the need for media projection of
the university’s achievements and contribution. The FM channel “Gyanvani” was
started with the express purpose of using the radio to teach and inform.

In chronicling the various contributions of the seven women vice chancellors, one
is struck by the diversity of their backgrounds and the directions for advancement.
Yet they had the shared goals of administrating and nurturing the university with the
great love, loyalty and care. The career of each vice chancellor is a mirror of the
growth of the university to its present status. Each vice chancellor was an artist,
adding her genius to a beautiful painting SNDT Women’s University, true to its motto
“Sanskruta Stree Parashakti” creating thousands of Sanskruta Strees every year
through the portals of SNDT Women's University, enriching families, society and
nation.



EMOTIONAL INTELLIGENCE IN CHILDREN
: - Ms. Rupa Motivala

Emotional Intelligence is a recent concept pertaining to self-regulatory and inter-
personal behavioral science. It is capacity of self-awareness, controlling oneself,
understanding others’ emotions and handling relationships. The 1Q reveals their
mental ability, whereas, EQ depicts their behavioral quality. In context of children, the
later plays greater role in developing the behaviour for their successful future. Few
researchers have exhibited this aspect. Further longitudinal studies are desired. This
pilot study deals with 20 randomly selected pre-school children to reveal their
behaviour in managing emotions, empathetic attitude and social relationship. Their
attitude were observed for a week and noted in scheduled questionnaire. The study
reveals that child’s EQ can be established and accordingly moulded at an early age
by their parents and teachers. '

INTRODUCTION »

- In recent years, there has been increasing emphasis that education should
facilitate personal growth of the learner and psychologically -equip them to cope with
the rapid changes taking place in all spheres of life viz., socio-cultural vocational
world.. Educators are realizing that besides academic deficiencies, there is a different
and more alarming deficiency - the emotional illiteracy. The components of emotional
intelligence (or literacy) include emotional and social skills which relate to the
education of moral development and also have implications in management and
prevention of anger, aggressions, solving interpersonal conflicts etc. ‘

Recent ‘survey conducted in a group of Mumbai schools by Salma Prabhu,
Director, Academy of Counseling, found that 85% of problems faced by children and
adolescent are rooted in childhood. (Times of India Nov. 2001)

Education for promoting emotions, need to be recognized as an essential
element of the educational process in the classroom-since emotions provide informa-
tion, direct attention and facilitate attainment of goals. In fact, emotions can become
a valuable tool for the teacher for education of human reactions.

It has been shown that ‘emotional literacy’ programmes directly alter the level of
success, self-esteem and well-being of a person. They help reverse a tide of
educational decline and thus strengthen the schools. Nurturing emotional intelligence
therefore becomes a prime concern for schools.

THE CONCEPT OF EMOTIONAL INTELLIGENCE

Emotional intelligence, which has its roots in the concept of “social intelligence,”
was first identified by E.L. Thorndike in 1920.

The phrase “Emotional Intelligence” was coined by Yale psychologist Salovey &
Mayer of the University of Hampshire to describe qualities like understanding one’s
own feelings, empathy for the feelings of others and “the regulation of emotion in a
way that enhances living.” (Time 1995)



Emotional intelligence is a type of social intelligence that involves the ability to
monitor one’s own and others’ emotions, to discriminate among them, and to use the
information to guide one’s thinking and actions” (Goleman 1995).

Emotional intelligence is the capacity to create positive outcomes in your relation-
ships with others and with yourself. It is a complex, multifaceted quality representing
such intangibles as self-awareness, empathy, ggrsistence and social deftness. (Time
1995)

Goleman has brought together decades worth of behavioral research into ‘how
the mind processes feelings.” He says emotional intelligence is the ability to motivate
oneself, to control impulse and delay gratification, to regulate one’s moods and keep
distress from swamping the ability, to think and to recognize a feeling that is self
understanding.

Jerome Kagan, a pioneer in child development research, argues that “you don’t
want to take an average of your emotional skills. That's what is wrong with the
concept of intelligence for mental skills too. Some people handle anger well but can't
handle fear. Some people can’'t take joy. So each emotion has to be viewed
differently.” Researchers have been trying to understand how EQ and 1Q compliment
each other; how one’s ability to handle stress effects ability to concentrate and put
intelligence to use. '

Research on brain-based learning suggests that emotional health is fundamental
to effective learning. According to a report from the National Center for Clinical Infant
Programs (NCCIP), the most critical element for a student’s success in school is an
understanding of how to learn. The key ingredients for this understanding are:

Confidence Curiosity
Intentionality Self-control
Relatedness Capacity to communicate

Ability to co-operate

These traits are all aspects of Emotional Intelligence. Basically, a student who
knows to learn is much more apt to succeed. The NCCIP report further states that
emotional Intelligence has proven a better predictor of future success than traditional
methods like the GPA, 1Q and standardized test scores. Hence, greater interest is
warranted in Emotional Intelligence programs on the part of schools, universities and
corporations nationwide.

The idea of Emotional Intelligence has inspired research and curriculum develop-
ment throughout these facilities. Researchers have concluded that people who
manage their own feelings well and deal effectively with others are more likely to live
content lives. Plus, happy people are more apt to retain information and do so more
effectively than dissatisfied people.

RESEARCH STUDIES & OBSERVATIONS

A research was conducted on 4-years old children’s interaction with marshmallow.
The child could have one if he wants it at that time. But, if he waits till the researcher
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returns then he can have two marshmallows. The choice a child makes is a telling
test. Some children grabbed the treat immediately or in short while. But some were
determined to wait. They covered their eyes, put their heads down, played games or
even fell asleep waiting for the researcher to return to get double the bounty. It offers
not only quick reading of child's character but also the path the child will probably
take through his life.

Based on one of the largest test on people’s ability to read non-verbal messages,
he devised a test of empathy — the Profile of Non-verbal Sensitivity (PONS). The
version of PONS designed for children revealed that those who showed an aptitude
for reading non-verbal feelings were most popular in their schools and most emotion-
ally stable. They also did better in the school, even though, their IQ were not higher
than . of those children who were less skilled at reading non-verbal messages.
Mastering this empathic ability smoothens the way for classroom effectiveness.
(Goleman, 1995)

: In a classic example of intes-personal relationship, 4-years old Judy was asked to
place dummies, of her pre-school classmates in that part of the classroom where they
liked to play the most — in the art-corner, block-corner and so on. Judy did so with
total accuracy showing exceptional level of perceptiveness. But when children were
asked to group the classmates they liked most, Judy was found favourite of the
entire class. A casual observer might find her a shy girl. But, this ‘Classroom Game’
revealed the skills that, in later life, might grow Judy to a star in any field where skills
count, from sales and management to diplomacy. (Goleman, 1995)

According to Salovey & Mayer (1990), El subsumes Gardner's personal intelli-
gences, and involves abilities that may be categorized into five domains:

- Self-awareness,
Managing Emotions,
Motivating Oneself,
Empathy, and
Handling relationships.

1. Self-awareness: Knowing your emotions, recognizing feelings as they occur, and
discriminating between them. People with greater certainty about their feelings are
better pilots of their lives, having a surer sense of how they really feel about
personal decisions - from whom to marry, what job to take and so on.

Self awareness is perhaps the most crucial ability because it allows .us to
exercise some self control. The idea is not to repress feelings but rather to do
what Aristotle considered the hard work of the will.- He says, ‘Anyone can
become angry. That is easy. But to be angry with right person, to the right
degree, at the right time, for the right purpose and in the right way — that is not
easy.”

2. Managing Emotions: Handling feelings that are relevant to the current situation
and your appropriate reactions. People, poor in this ability, are constantly battling
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feelings of distress, while those who excel in it can bounce back far more quickly
from life’s setbacks and upsets.

Some impulses seem to be easier to control than others. Amongst those, anger
is one of the hardest to control. Goleman studies show that the body needs a
chance to process the adrenaline through exercise, relaxation techniques, a well-
timedintervention or even the old admonition to count to 10. (Time 1995)

Some people have better ability to get on with the task at hand. Again, given
sufficient self-awareness, people develop coping mechanism. When people de-
velop sufficient self-awareness, they tend to handle the task better. (Time 1995)

.Motivating Oneself: Channeling emotions in the service of goal, emotional self
control, delaying gratification and stifling impulses. People who have this skill
tend to be more highly productive and effective in whatever they undertake.

Worrying is a rehearsal for danger. The act of freiting focuses the mind on a
problem so it can search efficiently for solutions. The danger comes when
working with blocked thinking, becoming an end in itself or a path to resignation
instead of perseverance. Over-worrying about failing increase the likelihood of
failure.

Empathy: Sensitivity to others’ feelings, tuning into their verbal and non-verbal
cues, concerns, and taking their perspectives’ so as to appreciate the differences
in how people feel about things. It is fundamental of people’s skills. Empathic
people are more attuned to the subtle social signals that indicate what others
need or want. This makes them better at caring professions, teaching, sales and
management.

Empathy is an innate quality that can be shaped by experience. Infants as young
as three months old exhibit empathy when hearing sound of another crying baby.
Even very young children learn by imitation, by watching how others act when
they see someone in distress. These children acquire a repertoire of sensitive
responses. If, on the other hand, the feelings they begin to express are not
recognized and reinforced by the adults around them, they not only cease to
express those feelings but they also become less able to recognize them in
themselves or others.

Empathy too can be seen as a survival skill. Psychologist Bert Cohler and
Franstott, Dean of Erikson Institute for Advanced Study in Child Development in
Chicago, have found that children from physically damaged families frequently
become hyper-vigilant, developing an intense attunement to their parents’ moods.
One child, Nicholas, they studied had a horrible habit of approaching other kids
in his Nursery school. Instead of kissing children, the child would bite them. The
scientists went back to study videos of Nicholas at 20 months interacting with his
psychotic mother. They found that she had rebuffed to his every expression of
anger.



5. Handling relationships: Managing emotions in others, handling inter-personal inter-
actions, social competence and social skills, conflict resolution and negotiations.
People who excel in these skills do well at any time that relies on interacting
smoothly with others. They are social stars. '

The visible emotional skills we recognize most readily are the “People skills”. It
is the ability to read a social situation. Researchers believe that 90% of emotional
communication is non-verbal.

The Researcher has selected children where self-awareness and motivating one-
self are absent. Hence, out of 5, only 3 domains are selected for observing pre-
school children.

Objectives

To ascertain children’s behaviour whilst managing emotions.
To know children’s empathetic attitude.
To find how good the children are towards social relationship.

Method

This is a pilot study focusing on children’s behaviour in relation to their ability to
control emotions, show empathy and their social relationship. The sample comprised
of junior and senior kindergarten boys and girls from a school in Mumbai suburb.

Four variable are selected for analysis; whether any co-relation exists with -
- Parents’ education,
- Mother’s occupation.
- Emotional behaviour
- Academic skills

The Sample

Total 20 children were randomly selected from a class of 40; 5 boys & 5 girls
from junior K.G. and 5 boys & 5 girls from senior KG.

Data Collection

Teachers were given orientation on the subject ‘Emotional lntelligenbe”. They were
asked to carefully study the questionnaire. After observing the children for 4 days,
they were requested to fill the questionnaire. .

The Tool

Questionnaire schedule, designed to carry out the study, is divided in three
sections.

Section | — Basic information of individual child viz., age, sex, education and
. occupation.
Section Il — Questions pertaining to the objective of the research i.e., managing
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emotions, empathy & social relationship. The teachers were asked to
observe their children on these aspects. The rating scale was used to
evaluate the questions on emotional behaviour - high, moderate, low &
below average.

Section Il — Based on the children’s report books, their skills in respect of Reading,
Writing & Grasping were also noted. Children were evaluated on the
rating scale - very good, good, average, below average.

RESULT

Following tables show the result of two independent variables with respect to family
background of the child.

Table |

Children showing Managing Skills, Empathy and Inter-personal Relationship

Scale Frequency No. of Children
High 9 ~ 15) 3
Moderate (16 ~ 21) 12
Low (22 ~ 27) 2
Below Average (28 ~ 34) 3

Table I

Reading, Writing & Grasping Skills in Pre-school Children.

Scale Frequency No. of Children
Very Good (1 ~ 3) 5

Good 4 ~ 6) 4

Average 7 ~9) 10

Below Average (10 ~ 12) 1

In above tables, children with good emotional behaviour do not necessarily show
academic skills. But, those with good reading, writing & grasping skills display better-
emotional behaviour.

Children with high emotional behaviour also displayed moderate and average
academic skills. However, those with poor emotions were nct necessarily poor in
reading, writing & grasping skills. This is also manifest amongst children with average
cognitive skills. Thus, emotionally poor child has very less bearing on the academic
skills.
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Table Il (Father’s Education & Emotional Behaviour)

Father’s Education Emotional Behaviour Total
| V. Good Good  Average Below Av.
PG/Engineer 4 4
Grad/diploma 2 6 3 11
HSC 1 2 2 5
Total 3 12 2 3 20
Table IV (Mother’'s Education and Academic Skills)
Father’s Education Reading, Writing & Grasping Skills Total
V. Good Good  Average Below Av.
PG/Engineer 1 3 4
Grad/diploma 3 2 5 1 11
HSC 2 1 2 5
Total 5l 4 10 1 20

Tables Il and IV show that father’s education does not show significant relation
with emotional behaviour and academic skills. On the contrary, male child of non-

graduate fathers have displayed better in both these aspects.

Table V (Mother’s Education and Emotional Behaviour)

Mother’s Education Emotional Behaviour Total
V. Good Good  Average Below Av.

PG 2 1 3

Grad/diploma 1 7 2 10

HSC 2 3 2 7

Total 3 12 2 3 20

Table VI (Mother’'s Education and Academic Skill)

Mother’s Education Reading, Writing & Grasping Skills Total
V. Good Good  Average Below Av.

PG 1 2 3

Grad/diploma “ 4 1 4 1 10

HSC 1 2 4 7

Total 5 4 10 1 20

Above Table nos. V & VI show that children of educated mothers do not excel in
their behaviour nor in the skills. It is significant to note that children of lesser
educated mothers show better performance at this age. Lesser educated mothers
performing household chores are able to devote more time after them as compared
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to working mothers.
Table VII (Mother’s Occupation and Emotional Behaviour)

Mother’s Occupation Emotional Behaviour Total
V. Good Good  Average Below Av.
Working 4 1 _ 5
Housewife 3 8 1 3 18
Total 3 12 2 3 20
Table VIII (Mother’s Occupation and Academic Skills)
Mother’'s Occupation Reading, Writing & Grasping Skills Total
V. Good Good  Average Below Av.
Working 2 3 5
Housewife 5 2 7 1 15
Total 5 4 10 1 20

Irrespective of the sex of the child, children of non-working mothers have
performed better in both these aspects. Children performing below average in skills
are at most moderately good in their behaviour. The study reveals apparent result
that children of moderate characters are moderate in their academic skills also.

Correlation between the emotional intelligence and academic performance was
tested by Correlation Product of Karl Pearcen Test. The score was £0.054. It shows
the positive trend between two variables, though it is very low.

Salma Prabhu (2001) found that the child starts facing the difficulties in studies
as early as 4 to 7 years age. This is because the time for play and other activities
is reduced and more time is spent for home work and television. The correlation
score in present study is low because the child has yet to grow to this age. As they
will grow, the score may be higher.

A. Managing Emotions

i.  When teacher shouted at individual child to keep the toys in a box or at the right
place, 16 children out of 20 kept the toys in proper place. It shows that at 4 —
5 years age, children do listen to the authority when they go out of home.

i. During out-door play, whilst climbing the slides or riding the tricycle, 6 children
frequently pushed others. It was observed that those children who pushed
frequently were good in 3R’s.

i. During free-play, when puzzies were given to children and two children wanted
to have same puzzle, 9 children complained the teacher, 4 cried, 4 snatched the
puzzles and 3 patiently waited till other child finished. Children who indulged in
snatching or complaining the teacher were found good in 3R’s.

B. Empathy

i.  When one child was beating another child, 45% children showed empathy by
comforting the crying child.
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ii. When someone fell during play, 12 children ran to call the teacher. 5 tried to
soothe the child but 2 of them were indifferent. It may be noted a dominant girl
who pushed other children and snatched the toys was not empathetic.

iii. With whom does the child show empathy: 10 children showed empathy with
every child but 9 were empathetic to a particular child. Irrespective of their
academic performance, majority of the children shows empathy towards others.

C. Handling Social Relationship

i. Sharing activities in a group, two types of play were observed by the teacher,
block play, and doll’'s corner. In ’doll’s corner’, 2 children played alone, 5 were
dominant characters, 4 were the followers and 9 of them enjoyed co-operating
with other. They enjoyed co-operating with others.

ii. Out of 20 children, 10 had many friends, 9 had few friends but only one had no
friend. Most of the children who had many friends were good in sharing the
games, were co-operative during block play.

Some specific observations are —

- A boy héving many friends was good in 3R’s, especially at grasping, but he had
dominating nature.

- One of the twin boys was empathetic, good in 3R’s and grasping but poor in
managing emotions and skills. Whereas, another boy performed excellent in 3R’s
but could not handle emotions and social skills.

- One girl was found good in both, emotional intelligence and academic perfor-
mance.

- Lastly, one girl and one boy scored well in 3R’s but were poor in all EQ skills.

CONCLUSION

The study reveals that children’s EQ levels can be established at an early age.
Accordingly, they can be moulded by the teachers and parents to develop their skills.
In large cities, middle and higher-class families have one or two children. These
parents, even educated ones, tend to be over cautious and exert considerable stress
on studies as well as other co-curricular activities like, drawing, sewing, music, hobby
classes etc. The eagerness to load the child stems mainly from their peer groups.

In their pursuit to score in various fields at an early age of 3 to 6 years, the
parents ignore developing emotional skills that have far reaching influence in future
life style of their children. They will require practicing these skills every day as they
grow older. It improves their skills and emotional behaviour. Thus, developing these
skills like: Confidence, Self-awareness, Managing Emotions, Empathy, Capacity to
communicate and Ability to co-operate, are equally important, if not more, as other
co-curricular activities.

It is seen in this study that children of lesser educated parents display improved
emotional behaviour as they are able to spend considerable time after their children.

It is easier to correct and motivate them by finding weaknesses in children’s EQ
at such early age. Both, parents and teachers, have very vital role to play in
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introspection and development of their children’s EQ.

A longitudinal study is suggested wherein EQ levels of a group of children are
monitored after every 5 to 10 years. The recommendations to their parents and
teachers at each stage can also help in establishing the improvement in behaviour

as they grow.
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PARENT - ADOLESCENT CONFLICT IN CAREER SELECTION

- Ms. Nanda N Negandhi

Children are dependent on the adults for their care and survival. Generally
they are looked after by their parents, who in turn are supported by the society of
which they are the members. As children grow up they gradually come in contact
with and are influenced by their grandparents, neighbours, relatives, siblings, friends,
teachers etc. As they grow up their dependence on others starts gradually diminish-
ing and they start thinking on their own. This is the normal process of evolution and
the human life survives & continues to progress in its efforts for making this world
a better place to live in.

In this process, however, there is a stage — of early adolescence, when there
is a possibility — rather a phenomenon - of a conflict arising between the parents and
the adolescents. While the adolescents have expectations of increasing autonomy and
freedom for life, their parents, for various reasons, are not agreeable or do not
appear to be prepared for the same. The parents believe that their wards- adoles-
cents — sill need their total support and guidance, the adolescents at this stage,
perceive this as the ‘interference’ by their parents. This is the stage of Parent —
Adolescent Conflict. This is most common and practically all families experience this
phenomenon in one form or the other. It could be related to the adolescents’
behaviourial aspects, social and friend circle, spending habits, cultural and moral
values etc. And quite common amongst these is the question of Career Selection for
the adolescents. This Conflict is prevalent in majority of the families, may be in-
varying degrees.

This research is conducted basically to study and offer solutions for parent-
adolescent conflict in Career selection of Std Xll students.

Objective of Research :

(1) - To help students to develop positive attitude to career selection
2)! To help parents to set realistic goals
(3) To help students to know their own abilities

. Need and Importance of Research Topic :

In today’s world of cut throat competition, difficult and expensive admission
procedures and tremendous pressure on the young adolescents to make a mark in
their career, it is extremely important that parents ‘and adolescents are given proper
guidance for select|on of appropriate field of career.

Though now a days, the schools do offer career cdunseling, it is observed
that parents and adolescents lack sufficient desire and information for taking decision
regarding selection of suitable career. Unfortunately, there still exists in our society,
a large section of parents who still hesitate to educate especially a girl child, let
alone allowing her to take up a career. This situation leads to a conflict between the
parents and their wards.

Review of Literature :
During adolescence parents and their sons and daughters must learn to
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establish new kinds of relationship with each other. Parents must be able to
recognize-and encourage- the adolescent’s needs for increased, age-appropriate
independence. Young people require sufficient freedom from parental  control
to express themselves as individuals with needs and feelings of their own, to make
decisions about their own lives, and to of course take responsibility for the conse-
quences of those decisions.

Variations in Parental Behavior

AUTHORITATIVE PARENTS. Authoritative or democratic parents value both autono-
mous will and disciplined behavior. They encourage verbal give-and-take, and when
they exercise parental authority in the form of demands or prohibitions, they explain
their reasons for doing so.

Research has shown that such parents are most likely to foster the develop-
ment of confidence and self esteem, responsibility, social competence, autonomy and
close, positive relations between parent and child.

AUTHORITARIAN AND AUTOCRATIC PARENTS. Authoritarian and autocratic par-
ents do not feel an obligation to explain the reasons for their directives, and they
view unquestioning obedience- surrender- as a virtue. They are likely to encourage
resentment. Adolescents with autocratic parents are less likely to be self-reliant, self-
confident, independent, creative and flexible.

LAISSEZ-FAIRE PARENTS. Parents who are permissive or neglecting or who
assume a false and exaggerated egalitarianism, also do not provide the kind of
support that adolescents need. Neglecting parents let adolescents “ do their own
thing” either because they are not involved or do not care. Such parents allow their
children to drift without offering them dependable models of responsible adult
behavior.

FAMILY COMMUNICATION

Transitional difficulties and conflicts can be greatly reduced by effective communica-
tion and openness within the family. In a recent large study of essentially normal
families, it was found that families with better communication between parents and
adolescents were also higher in family cohesion, adaptability and satisfaction. Recent
research indicates that effective family communication fosters adolescent identity
formation and mature role-taking ability.

ADOLESCENTS AND THEIR PEERS
Adolescents spend much of their social and personal life outside the family circle,
particularly with peers. Peers play a crucial role in the psychological & social
development of most children & adolescents. Relations with both — same and
opposite — sex peers during the adolescent years serve. as prototypes for adult
relationship — in social relations, at work, and in interactions with members of the
opposite sex.

In several related studies, more than two out of three adolescents said that
a close friend understood them better than their parents did; that they felt more
“themselves” with their friends; they could learn more from their friend than from their
parents. Parents,in turn, may have difficulty understanding and sharing their own
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adolescent sons’ and daughters’. problems, even though they make an effort to do
so and are truly interested in the welfare of their children.

Adolescence is typically a time of intense sociability, but it is also often a time
of intense loneliness. Consequently, being accepted by peers in general, and
especially by one or more close friends, may make a great difference to the young
person’s life.

Conformity to Peer Culture

Betause of the heightened importance of the peer group during adolescence, the
motivation to the values, customs, and fads of the peer culture increases during this
period. Need for conformity to the peer group is intense in preadolescent and early
adolescent years, followed by a gradual but steady decline from middle through late
adolescence.

The need to conform to peers may vary with socioeconomic background,
relationships with parents and other adults, school environment, and personality
factors.

Parental vs. Peer Influences

It is a general mis-belief that parental and adolescent peer group values are mutually
exclusive and that heightened peer group dependence and conformity lead to a
sharp decline in parental influence. Neither parental nor peer influence is monolithic,
extending to all areas of -adolescent decision making and behavior. The weight given
to a parent or peer’s opinion depends to a large extent on the adolescent’s appraisal
of its relative value in a specific: situation. Peer influence is more likely to dominate
in matters like tastes in music and entertainment , fashion in clothing etc. Parental
influence is more likely to dominate in areas such as moral and social values and
understanding of the adult world.

More self confident, democratically reared adolescents tend to gain from the
views and learning experiences provided by both parents and peers without being
over dependent on either.

Research and Methodology
A research was conducted in establishing whether there exists a relationship -
direct or conflicting - in making career selection by students of Std XIl.
Sample :
A sample of 200 Girl students of Std Xl Arts was randomly selected. These girls
are studying in Gujarati medium at junior college level. The girls are in the age group
of 17 to 20 years and they largely belong to middle income group families.

Procedure of Survey :

A questionnaire consisting of seventeen questions was dewsed

The first seven questions related to multiple choice preferences from category of
Parents, Friends and Others. Others related to siblings, neighbours, teachers etc.
Students were asked to assign nos. 1, 2 & 3 in order of their preferences with
respect to the activity covered in each question. First preference votes were taken as
base score , 2" Preference votes were divided by 2 and 3 Preference votes were
divided by 3. Aggregate Final scores were arrived at.
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Question no. 8 to 17 were designed to be ‘straight — jacket’ questions — to be replied
in YES/NO. based on facts and not involving any value judgement.

Question 18 was an Open-ended general question asking students where they
thought they would be ten years hence.This .type of guestion was deliberately
included to gauge their visionary skills and to find out their outlook in life.

FINDINGS :
1) With 42% score on preference scale, ‘parents’ are preferred as first choice by
adolescents for taking advice while planning the career.

While friends and others ( with 58% preference) are also preferred.

Inhibition of the adolescents in approaching their parents is evident, though there
could be multiplicity of underlying reasons

2) On the question of sharing exam results first, the preference (47%) was loud and
clear in favour of friends, while 30% preferred parents. Parents’ expectations of still
better results, apprehension, and to a certain extent fear psychosis on the part of the
students withhold them from opening up with the parents.

3) Friends continue to remain the preferred partner of choice (51%) when it comes
to seeking help in solving difficulties. Parents at 31% on preference scale reveal that
adolescents either are apprehensive about their parents’ ability to solve their difficul-
ties or are not generally in conformity with the solutions offered by them. The
adolescents feel that they would be better understood by their peers in the same
age group.

4) The youth prefers friends (50%) for shopping. With only 29% preference for
parents, it is obvious that there is a wide gap between the taste and fashion of the
youth and the parents. It also suggests that the young children are not convinced as
to their parents’ ability and willingness to understand their life style.

5) The wide gap between friends (52%) and parents (28%) as
preferred choice for sharing secrets only confirms that the youth would trust most
and confide in friends rather than parents.

On aggregation, friends are preferred (45%) to parents (33%) by the adolescents
6) It can therefore be summarised that there is greater influence of friends in
the psychological and social development of the adolescents.

Replies to questions like parents discussing family-financial problems with the
children, entrusting them with banking transactions, concurring with the idea of
career pursuit, and the likes (questions 8 to 17 in the questionnaire) highlighted
lack of desire/initiative on the part of the parents and adolescents, absence of
formal counseling in the subject, overall apathy towards (girl) child education
and existence of cold (not so vibrant) relationship between parents and chil-
dren.

Suggestions and Remedies :

Suggestions for Parents :

To enable the parents to develop healthy, mature relationship with their adolescents,
following suggestions can be offered:

(1) Let children feel their importance every day.
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-Gives self confidence to the child
-Develops leadership qualities

(2) ‘Communicate’ with children
-Develops. respect for one another
-Establishes affectionate relationship

(3) Be a good Listener.
-Have patience.
-Give children undivided attention

(4) Do not “Label” the children
-Do not call them names
-Do not humiliate
(5) Let your Life “speak”
-Practice yourself what you speak/preach
-Win their confidence :
(6) Do not discriminate ‘
-Do not encourage jealousy
-Remain impartial
(7) Involve them in Decision making process
-Boosts up their self-esteem
-Helps develop managerial skills
(8) No “quarreling” amongst parents themselves
-Encourage problem solving techniques
-Avoids developing ill-will
(9) Do not criticise child’s friends
-Respect their judgement
-Help them understand their own interest
(10) Entrust them with responsible tasks
-Builds up self confidence in them
-Prepares them to be self-reliant
(11) Share with them important developments
-Child feels “he is important”
-Strengthens family bonds
(12) Encourage their participation in Family functions
-Gains varied experiences in life
-Widens his ‘world’
(13) Encourage their hobbies
-Helps make life ‘richer’
-Helps develop positive attitude
(14) Encourage Philanthropy in them
-Learns to ‘share’ with others
-Makes him a. ‘caring’ person
(15) Pray Together — Stay Together
-Inculcates discipline
-Builds faith
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What Parenis can do to bridge the Gap :-
(1) Praise & Appreciate the child

2 Stop making comparisons

(3) Give responsibility, give him opportunity

(4) Take Vocational Guidance provided by professional Institutes
(5) Insist on the child taking an aptitude test

Suggestions for children :
(1) Accept your parents — as they are
- You can choose friends, not your parents
2 Give Respect to your parents
(3) Confide in your parents
- They have the natural instincts to guide
) Appreciate their efforts
) Adjust with all family members
) Be frank & candid about your needs
7) Be realistic about your demands
) Understand socio-economic status of your family
) Contribute your might -Offer whatever help you can
0) Share family problems
1) Cultivate a hobby, acquire new skills
2) Do not compare your family life style with that of your friends’
3) Do not criticise saying ‘generation gap’
)

(15) Do not Let your parenis Down,
They Brought you Up.

Suggestions for Career Selection :

(1) Collect exhaustive information about various vocations
you are interested in
2) Ascertain Educational & Other Qualifications Required
(3) Take it up wholeheartedly- Dedicate yourself
(4) Make sure you have ( or to acquire) the requisite special skills demanded for
the career you intend to select
(5) Find out relevant courses you need to attend
(6) Consult Professional Councilors /NMocational Guidance Bureau
(7) Take aptitude test '
(8) Discuss with your parents. Obtain their concurrence.
9) Ascertain Financial requirements and plan for Funding
(10) Enquire if any Scholarship/Grant / Sponsors available
(11) Commit yourself to complete the selected course in entirety
(12) Select a Role Model in your profession
(138)  Try to choose a challenging career
(14) Plan to Balance your career with your Family & Social Life
(15) Acquaint yourself with the latest developments/happenings

in your area of interest
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Suggested CAREER OPPORTUNITIES for Girls who have selected Home Science at
Junior College Level:

(1)
(2)
€
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Nursery Schools, Creche , Day Care Centres
Catering Services / Cooking Classes
Beauty Parlour / Bridal Decoration
Teaching

Modeling/Anchor Person for TV Shows
Event Management / Party Organizers
Fashion Designer / Garments Manufacturer
Embroidery / Knitting / Fabric Painting
Jewellary Designing

Glass Painting

Sales Girls

Concluding Observations

1.

Proper guidance & counselingto students from teachers, counselors,
and college/other institutions can help bridge the gap between the
parents and the adolescents

More interaction amongst family members can help resolve parent-
children conflict at an early stage

Counseling sessions can help strengthen family ties

Closer family ties help raise good children and develop their personality
Healthy child becomes a balanced adult and

a balanced adult lays foundation for a healthy nation.
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“A Study on difficulties faced by the students attempting

Essay Type Questions by Child Development Students”
- Ms. Kavita Chopra

This topic was chosen as the basic purpose of action research, is to solve the
immediate and practical problem relating to one’s own area of practice. Besides, in
the researcher's 16 years of teaching experience, it has been observed that students
selecting Child Development as one of the subject in S.Y.J.C. do not fare well in
Essay Type questions and hence do not score well. Further it has been noticed that
trend is prevelent among students from almost all the colleges and backgrounds.
The aims and objectives of the study were :-

To know whether the students really felt that the long questions are difficult.

To know the difficulties faced by students in attempting long questions.

To find out the adequacy of syllabus vis- a-vis long questions.

To help the students to first analyse the question paper and then answer.

To help the students to time their question paper well so that they get

enough time to answer long questions.

6. To study student’s difficulties vis-a-vis the format of syllabus question papers
and teaching methodology.

7. To suggest ways to improve student’s performance.

o r w0

- For the purpose of this study a sample of twenty students from English Medium

" S.YJ.C. (Art ‘A") division was chosen. These students had done schooling in different

mediums and were of the same age group but from different Socio-Economic
backgrounds. The data was- collected by using the following tools :

a) Questionnaire
b) Personal & Group Interactions.

" In the questionnaire, a series of questions were framed that elicited students true
feelings towards the difficulties faced by them while attempting Essay Type long
questions. Series: of planned written questions related to the objectives of the study
were framed. Space was provided for reply to each question. Most of the questions
were close ended to avoid scope for confusion or ambiguity. Care was taken to ask
open-ended questions selectively, so as to maximize covering the entire spectrum of
the subject under study.

The data collected through the questionnaire was edited, classified and tabulated.
‘While analysing the date the researcher made use of percentage, significent tables
and pie charts.

Later individual and group interviews were conducted in two sessions on
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different dates to get first hand feedback from the students to take care of any
contradiction in their responses. This was done to ensure the researcher could
understand their difficulties and arrive at practical and meaningful corrective actions.

The students participated whole-heartedly and gave their suggestions very frankly.
The observations and suggestions made by the students were very interesting and if
these could be implemented, it would help the students in overcoming their drfflcultres
and perform better while attempting the Iong questions.

Some of the observations made by the students are :-

1) Almost 100% of the students felt that there was tremendous scope for improve
ments in all the areas viz. Syllabus, Method of Teaching, Framing of Questions,
and Method of Evaluation etc.

2) 90% of students felt that the syllabus was too long, the format and sequence of
chapter was: inconsistent. The contents of the text books should be easy and
simple for them to understand the subject clearly.

3) Only 5% students preferred long questions. On the other hand 70% preferred
Objective Type Questions and 25% preferred short questions.

4) 60% of students found the subject matter for long questions to be abstract &
contents to be exhaustive. This made it imperative for them to write long answer
for covering all the aspects.

5) 70% studnets depended on Teacher's Notes and only 25% depended on Text
Books, as they found the contents of books to be inadequate and not in proper
sequence. ‘

6) All the students felt the need for reduction in number of chapters and also their
content.

7) 60% of students felt that the long questions should be direct and sub- questrons
should be avoided.

8) Students were unanimous in their opinion that they can improve their performance
immensely if following steps are implemented :

i) More Class-Room explanations are given.

i) Teaching Method changed to Point-Type instead of Narrative Type.

iii) More practi is given to them for improving their writing skills.

In conclusion, the researcher has made following suggestions for students while
answering long questions and for teachers for assessing answers to these questions.
Suggestions for Teachers-How to assess Long Answers

1. All aspects of the question are addressed.
2. Each paragraph begins with topic sentence, that tells the reader as to what para
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will cover. The remainder of each para relates to this topic.
3. The answer should include specific example whenever necessary.
4. Use appropriate terms, examples like - Sequence, Tasks, Reflexes and Neonatal

Period, etc.
5. The answer is organized conceptually.
Suqaestions for students - How to write answers for long questlons

The Suggestions recommended by the teacher for the students in answering

long Essay type questions are :-

1.
2
3.

Read through all the questions first so that you can choose the best questions.
Tick possible choices and read them again.

Start with the easiest question first. This will boost your confidence and get your
thoughts flowing.

Analyse the questions to ensure your answer is correctly focused on the
question’s requirements.

Make a plan of your answer in the style you practiced in your revision.

Write your answers making sure to stick to organized plan.

Follow the sequence of analyzing, planning and writing procedures for your
other answers, making sure to stick to your time plan.

Leave a few minutes at the end of each question to check your work for any
obvious errors of expression.

Besides the above, teacher gave many more suggestions while interacting with

them in interview session. Suggestions of allocating their time while solving the
question papers, importance of presentation and to keep their mind composed and
confident while answering these questions.

24



GOVERNMENT POLICY ON WOMEN ENTREPRENEURSHIP
' - Dr. (Ms) Sunita Sharma

INTRODUCTION:

India is on a war-footing to tackle and solve all its diverse problems and to
become a developed nation. The policy of liberalization is expected to open flood
gates for major industrial investments both from within and outside the country. The
. spurt in industrialization will bring about an all round economic development. This
would mean both a need and an opportunity for entrepreneurs to participate in the
economic activity of the country.

Women constitute half of the population of the country, and to sustain. and
maintain the expected economic boom, the country needs to fully mobilize and utilize
all its resources including human resources. The participation of women in the
economic activities is necessary not only from human resource point of view but is
essential from the objective of raising the status of women in the society.

The Government considers the small industry sector as a priority sector of the
economy as it ensures balanced regional development, massive employment generation
and equitable distribution of wealth. Accordingly policies were framed to encourage
and promote small scale and tiny industries and institutions were set up to oversee
the implementation of the policies. Women entrepreneurs were ‘recognized by the
Government as needing further assistance in view of their socio-economic status and
hence the general promotional policies of small industry were further liberalized for
them.

The paper is divided into five sections. In Section | an attempt is made to
understand in brief the concept of woman entrepreneur. Section Il reviews the
various policies and schemes launched by the Government for all entrepreneurs and
special schemes available for women entrepreneurs. The problems faced by women
entrepreneurs while availing assistance under various schemes are highlighted in
Section lll. The IV Section indicates some policy recommendations for consideration
of policy formulators and entrepreneurial support organisations. Section V concludes.

SECTION | : DEFINITION OF A WOMAN ENTREPRENEUR:

- The concept of entrepreneurship had never been differentiated on the basis of
sex and hence the same has been extended to women entrepreneurs. In National
Level Standing Committee on women entrepreneurs constituted by the Ministry of
Industries, Government of India (1984) defined women entrepreneur’s enterprise- “as
an enterprise owned and administered by a women entrepreneur and having a
minimum financial interest of 51 per cent of the share capital and have at least 50
per cent women employees.” However, the validity of such a definition has been
challenged at every step particularly in 8" National Convention of Women
Entrepreneurs, finally the scheme that were offered dropped the second requirement,
but the first is applicable till today. The thrust of Industrial Policy 1991 is to pursue
a sound policy framework encompassing encouragement of entrepreneurship.
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Government has undertaken to provide enhanced support to the small sector so that
it flourishes in an environment of economic efficiency and continues technological
upgradation. Women Entrepreneur Promoted Enterprise has been defined as “ A
small scale Industrial unit / Industry related service or business enterprise, manage
by one or more women entrepreneurs in proprietory concerns or in which she/they
individually or jointly have a share capital of not less that 51% as partners /
shareholders / directors / members of co-operative society.”

SECTION i : POLICIES AND VARIOUS SCHEMES OF ASSISTANCE LAUNCHED
BY THE GOVERNMENT FOR ENTREPRENEURS IN GENERAL AND FOR WOMEN
ENTREPRENEURS IN PARTICULAR:

The industrial policy of 2001 pronounced important measures for small-scale industries
(SSIs) with the objective of widening entrepreneurial base. Central as well as state
governments have evolved a substantial structure of incentives and facilities for small
enterprises. There is no gender bias for availing these incentives. The package
scheme of incentives has been brought into effect from 1%t April 2001 up to 31¢
March 2006.

PROMOTIONAL POLICIES:

o Reservation of items — There are more than 812 products, which are reserved
for exclusive manufacture by SSI sector. This reservation has been introduced
to protect SSI sector from the competition of large and medium sectors.

e Price preference — The Government is a major buyer of many products and
at present there are 358 items (including handicrafts) reserved for preferential
purchase from SSI units. The remaining items are provided a price preference
upto 15 % over quotations from units in the large-scale sector.

» Exemption from electricity duty — New SSI units established in C, D and D+
areas and No-Industry District will be exempted from payment of electricity
duty for a period of 15 years.

» Waiver of stamp duty and registration fees — is available for all new industrial
units and expansion. :

o Qctroi refund — Where account based cess or other levy is charged instead
of or in lieu of octroi, such charge is also eligible for refund like octroi.

» Telephone connection — There is also a priority for telephone connections for
small scale units on the basis of recommendations made of District Industries
Center (DICs) of the district in which the unit is situated.

INFRASTRUCTURAL FACLILITES:

Infrastructural facilities are being developed by the state governments and financial
institutions in industrially backward areas to facilitate the location of industries in
these areas. The measures include — promoting industrial estates, industrial growth
centres, export processing zones, industrial parks, integrated infrastructure deveiopment
centres, cluster development program and national programme for rural industrialization.
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FISCAL INCENTIVES:

The fiscal  incentives provided to SSlIs are in the nature of tax concessions granted
in the form of exemptions, rebates, refund or postponement of direct or indirect taxes
levied on production” or profits, besides special tax concessions.

MARKETING ASSISTANCE:

The SSI sector experiences lack of resources for sales promotion and advertising.
The marketing infrastructure as available for SSls, consist of a combination of
agencies and incentive schemes such as — National Small Industries Corporation,
Sub-Contracﬁng Exchanges, Quality Certification, Marketing Development Assistance
Scheme, Training programs for export packaging, organising exhibitions and
international trade fairs, export promotion councils and The Small Industries
Development Bank Of India (SIDBI) marketing and finance development department.

FINANCIAL INCENTIVES:

The working group on SSI sector for the Ninth Five year Plan (1997-2002) has
estimated the total additional long-term credit requirement for sector at a level of Rs.
34500 crores and working capital funds at level of Rs. 1,42,000. The requirements of
term loans for the sector is being met by the financial institutions (Fls). With the
onset of financial sector reforms, some of the major schemes with incentives of
financial nature for the development of SSIs are — Technology upgradation fund
scheme for textile industry, venture capital funds for software and information technology
industry and credit guarantee scheme. ’

FINANCIAL ASSISTANCE:

There is financial assistance to SSI units for — term loans and working capital through
state level Fls and banks, equity capital through schemes of IDBI, SBI & SFCs. There
is special subsidy up to 50% available to SC/ST entrepreneurs for small projects.
There are refinance facilities and special schemes of SIDBI, concessional rates of
interest for loans upto Rs. 2 lakhs. Under Prime Minister Rozgar Yojana during the
year 2001-2002 loans were sanctioned to 4365 women entrepreneurs worth Rs.
2541.42 lakhs, and under seed money assistance scheme during 2001-2002 loans
were sanctioned to 89 women entrepreneurs worth Rs.31.19 lakhs.

EXPORT PROMOTION:

Small Industries development organization (SIDO) has been recognized as a nodal
agency for supporting small-scale industries in export promotion. SIDO  provides
assistance towards handling, clearing, insurance, publicity, freight, etc. without
recovering the expenditure from export worthy SSI units exhibiting their items in trade
exhibitions abroad. In additions to the incentives offered through FEMA, the government
offers various tax incentives in the form of deductions in respect of profits and gains
from projects outside India. There is no liability under state sales tax law for import
of the goods into or export of goods out of the territory of India. Export sales of SSI
are exempt from the levy of sales tax.
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To provide access to the capital market and to encourage modernization and
technological upgradation in the small scale industries sectors, equity participation
upto 24% of the total shareholding is allowed in the SSI units. In respect of items
exclusively reserved for the small-scale sector, higher equity participation is considered
if there is commitment to exports of the 75% production. SSI's don’t need permission
for hiring foreign technicians and use of foreign trade marks on goods for sale within
the country has been permitted.

ORGANISATIONAL SUPPORT:

For giving focused attention to the development of small scale and village industries,
the ministry of small scale industries and agro and rural industries (SSI, A&RI) was
created. The ministry monitors the growth and development of small scale, khadi
village and coir industries in the country by formulating appropriate policies for their
growth. Different activities like consultancy, testing facilities etc. carried out through
attached offices / organizations of the government and are supported by a host of
other central / state government departments, promotional agencies, NGO etc. for
providing support to SSI's in different ways. Some of the important departments and
agencies are . v

o Small Industries Development Organizations (SIDO) : Is an attached office of
the department of SSI & A&RI and functions through a network of 28 small
industries services institutes, 4 regional testing centers, 8 field testing stations,
10 tool rooms, 2 central footwear training institutes, 1 production center, 6
product cum process development centers and 3 training institutes. The
major activites of SIDO include providing a comprehensive range of extension
services, training, common facility centers, testing etc.

« Small Industries Service Institutes (SISI's) : 28 SISI's and 30 branch SISI's are
operational through out the country. The main functions performed by SISI's
are interface between central and state government, technical consultancy,
industrial  management training, economic information, entrepreneurship
development programs (EDP) scheme for educated unemployed youth /
Prime Minister's Rojgar Yojana, ancillary development / sub contract exchange,
marketing assistance, modernisation / upgradation of technology, assistance
to rehabilitation of sick units, common facilities and training, technical assistance
to various central / state and developmental agencies.

The yeér 2001 was celebrated as the Women's Empowerment Year and
several policy legislative and programme initiatives have been launched to
help in the empowerment of women. During the year 2001-2002 the SISI
(Sakinaka Unit) provided training to 209 women through the EDPs and MDPs
" (Management Development Programme) and specialized skill development
programmes. One month EDP and a motivational campaign exclusively for
women was also conducted. B

o Khadi and Village Industries Commission (KVIC): KVIC created by an act of
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parliament, is a statutory organization engaged in promoting and developing
khadi and village industries. It is in particular responsible for training persons
needed for these industries, it promotes and encourages co-operative efforts
and ensures genuineness of the products. Financial assistance is provided to
implementing agencies. The participation of women in these industries is to
the extent of 45%.

The Small Industries Development Bank of India (SIDBI).: SIDBI was set up
in 1990, to function as the principal financial institution for promotion,
financing and development of the SSI sector and to co-ordinate the functions
of the institutions engaged in similar activities. It’s operations are divided into
three principal areas - indirect assistance, direct assistance and development
and support services. All projects in the small scale sectors are normally
eligible for assistance from SIDBI either through the network of primary
lending institutions or SIDBI branch offices. The special scheme for women
entrepreneurs are — Mahila Udyog Nidhi, Micro Credit System and Mahila
Vikas Nidhi.

National Institute for Entrepreneurship and Small Business Development
(NIESBUD): It was established in1983, as an apex body for co-coordinating
and overseeing the activities of various institutions / agencies engaged in
entrepreneurship development in the area of small industry and business.
This institute is the apex body, which determines policy for entrepreneurship
development in the country. Some of the notable publications of NIESBUD
are - potential women entrepreneurship in India, successful women
entrepreneurs - their identity, expectations and problems. Regular special
training programs are organized for encouraging women entrepreneurs.

A more focused view of entrepreneurship was taken by the government,
banks, financial institutions, business associations and even NGO’s post
liberalization.

SCHEMES OF THE GOVERNMENT, BANKS, FINANCIAL INSTITUTIONS AND
NGO’S AVAILABLE FOR WOMEN ENTREPRENEURS: .

Some of the major schemes available for women entrepreneurs are

)

Mahila Vikas Nidhi (MVN) : MVN is SIDBI's specially designed fund for
economic development of women, specially the rural poor, by providing them
avenue for training and employment opportunities. A judicious mix of loan
and grant to accredited NGO's is extended to ensure that women are
provided with training and employment opportunities. The basic activity involves
setting up of training-cum-production centers (TPC) / by the assisted NGO’s.
Activities like vocational training, arrangements for supply of improved inputs,
production and technology improvement are covered under the MVN scheme.
The projects are implemented through accredited NGO’s with good track
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record in the field of enterprise development for women. Loans have to be
secured by way of mortgage / hypothecation of assets created out of loan
and grant assistance. The assistance during 2001-2002 was sanctioned by
the bank for establishing TPC for processing turmeric, artificial gems and
jewellery, kutchchi handicrafts and manufacture of milk based products. It
creates employment opportunities for app 2300 women. The aggregate
sanctions under the scheme since inception amounted to Rs. 8.54 crore
involving 161 NGO’s and has benefited 23650 women.

Mahila Udyam Nidhi: This scheme was launched by SIDBI, objective being
to met the gap in equity of women entrepreneurs for setting up new projects
in tiny / small scale sector and rehabilitation of viable sick SSI units. This
scheme is operated through State Financial Corporation / Industrial
Development Corporation / Scheduled Commercial Banks / Schedule Urban
Co-Operative Banks, providing finance upto 10 lakhs. The scheme also
provides seed capital at concessional rate along with term loan assistance to
acquire fixed assets such as land, machinery, plant or building. The soft loan
limit is 25% of cost of project subject to maximum of Rs. 2.5 lakhs per
project. During 2001 2002, refinance sanctions under the special schemes
for women entrepreneurs aggregated to Rs. 111.43 crores benefiting 1413
women entrepreneurs.

Micro Credit Scheme: This scheme has been introduced by SIDBI to create
a national network of strong, viable and the sustainable Micro Finance
Institutions (MFIs) from the informal and formal financial sector to provide
micro finance services to the poor, especially women. MFI's having good
credibility and track record with professional expertise, sound management
practices and growth potential are eligible for assistance.

Micro finance scheme is now widely recognized as an effective and financially
sustainable tool for poverty reduction. It aims at creating and building a
strong and viable network of institutions for providing an entire gamut of
financial and non-financial services to the poor in a financially sustainable
manner. In 1999 SIDBI set up the SIDBI Foundation For Micro Credit (SFMC)
presently functioning as department of bank, focusing on providing a complete
and intensive package of assistance to selected MFI's. The cumulative
assistance since inception of SIDBI's micro finance initiative at the end of
march 2002 aggregated to Rs. 122.75 crore through 179 MFI's benefiting app
7.28 lakh poor mostly women.

Entrepreneurship Development Program (EDPs) : The EDPs are being
supported by SIDBI for promotion of enterprises with a specific focus on the
less privileged sections of the society like women. EDPs are conducted
through = specialized agencies and accredited NGOs. Two national level
entrepreneurship development institutions and seven state / regional level
institutions where supported for conducting 163 EDPs during 2001-02 of
which 24 were exclusively targeted at women entrepreneurs. Since inception
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the bank has supported 1581 EDPs for various target groups comprising 309
for women.

Stree Shakti Yogna Of State Bank Of India (SBI) : As per this scheme
launched by SBI to qualify as a women entrepreneur the business should be
run by a woman, having 50% stake in the enterprise. This scheme also
provides start up loans of Rs. 25000/- without security to women professionals.
SBI has assisted more than 1.5 lakh women entrepreneurs in the country.

Priyadarshani Yogna Of Bank Of India : This scheme is for financial
assistance to women entrepreneurs. The bank has appointed an entrepreneurial
development counselor at every zone. '

Scheme Of Indian Bank: Indian bank has setup a cell for encouraging
women entrepreneurs. It conducts entrepreneurship development training
programmes and other services in collaboration with Tamil Nadu Corporation
for development of women and Technical Consultancy Services Organization
of Karnataka.

IFCI Scheme Of Interest Subsidy For Women Entrepreneurs: The main
objective of the scheme is to provide incentives to the women having
entrepreneurial traits. The assistance under the scheme takes form of one
time subsidy, equivalent to the amount of interest payable by the industrial
unit setup by the women entrepreneurs to the SFCs or the assisting bank, for
the loan disbursed for the project for a period of one year, subject to a
ceiling of Rs. 20,000 per annum.

Bank Of Baroda : through Prime Minister Rojgar Yogana, central bank of
India scheme for rural and semi urban women entrepreneurs are also-
providing assistance to women entrepreneurs.

The Central And State Level Functionaries along with voluntary organizations
are also engaged in arranging special camps, courses, trainin'g programs for
assisting potential women entrepreneurs. Some other agencies engaged in
promotional activities are — Ministries of Industrial Development and Internal
Trade, financial institutions like IFCI, ICICI, NIDC, IDBI, IRCI, National Productivity
Council, Indian Investment Center, Technical Consultancy Organizations Etc.

Women Entrepreneurs Associations : With the growth of entrepreneurship
wave few associations of women entrepreneurs have emerged for helping and
creating congenial environment for growth of entrepreneurship” among the
rural and urban areas. They are — National Alliance of Young Entrepreneurs
(NAYE) organizes international conferences of women entrepreneurs, National
Association of Women Entrepreneurs And Executives (NAWEE) organizes
seminars, exhibitions etc. for women entrepreneurs, Association of Women
Entrepreneurs of Karnataka (AWAKE) is working for educating women,
Association of Women Industries / Entrepreneurship Of Maharashtra is providing
forum to it's members with the main objective to help them in selling their
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products. Besides this ACWW, WAWE, SEWA and many international /
national / /local organizations also functioning to promote entrepreneurship
among women.

‘Nothing succeed like success’, however no success is achieved without encountering

numer

ous difficulties and hurdles. A woman entrepreneur while carrying out her

enterprise flashes a plethora of endless problems.
SECTION Il : PROBLEMS WOMEN ENTREPRENEURS FACE WHILE AVAILING

ASSISTANCE UNDER VARIOUS SCHEMES.

Life for a woman entrepreneur having a small scale industry is not a bed of
roses. In fact the problems of women entrepreneurs get compounded because of
gender dimensions attached to it. -

" Corruption and discourteous attitude - There is a lot of corruption in government

departments. Infact women enirepreneurs face a peculiar problem, as officials
of government departments feel shy of asking bribe from women and
therefore, persons working in government departments expect women
entrepreneurs to be accompanied by their husbands and/or sons. Discourteous
attitude and use of foul language by the officials of government departments
make the women entrepreneurs feel disgusted.

Lengthy and outdated rules and regulations - The paper work in government
departments is tremendous, and the women entrepreneurs have to comply
with too many formalities. Infact compliance with outdated and lengthy rules
frustrates the women entrepreneurs to such an extent that she starts thinking
as to whether the assistance she may be going to ultimately get is worth the
crucial time and energy wasted in procuring the same. Infact 50 % of the
projects are not able to take off because of long delays in government
organizations.

Delay in getting sales tax number - A peculiar problem faced by entrepreneurs
of fairer sex, is that the authorities giving sales tax number desist from doing
so, when they come to know that the unit is run by a woman entrepreneur.
Often when the authorities come to know that the unit is being run by a
woman, they disallow giving sales tax number and even electricity connection.

Publicity - The women entrepreneurs feel that there is hardly any publicity
done by government departments of various schemes of assistance especially
and exclusively for women entrepreneurs.

Attitude of bankers - There is unwillingness on the part of banks to finance
a project promoted by a woman entrepreneur. The problem gets compounded
if the woman entrepreneur happens to be unmarried one because the bank
officials suspect that after marriage the woman will leave that station. The

“ panks often insist on having atleast one male partner in the project, and

guarantee given by only a male person is considered valid.

The commercial banks often demand unjustifiable collateral security from
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women entrepreneurs under PMRY scheme, although the provisions of the
scheme are contrary to it. The commercial banks often fix letter of credit limit
entitted to women entrepreneurs lesser than the entitled limit of 20% of
annual turnover as per Reserve Bank of India guidelines.

Lack of co-ordination between various support agencies - The facilities and
incentives provided by support agencies act as catalyst in establishment of
an enterprise. Many women entrepreneurs felt that there is no co-ordination
between various support agencies, as a result of which they have to take up
their cases in isolation in each of the support agency, which often results in
repetition of their work. Often at times their cases get through in one agency
but get delayed in another agency. Women entrepreneurs often feel that,
assistance provided by support agencies is largely on paper, and they pay
more of lip service than do the actual work.

Delay in implementation of the project - Most of the delays in implementation
of the project are procedural, while others are deliberate — where corruption
plays a major role. The delay results in cost overrun and the funds meant
for the project get depleted either on the account of her personal withdrawals
during the period or owing to pre-operating expenditures.

SECTION [V : RECOMMENDATIONS:

~ Based on the study following recommendations are put forward for consideration
of policy formulators and entrepreneurial support organizations, promoting
entrepreneurship development among women.

On review of the functions of various institutions listed above, it was observed
that there exists no separate institution exclusively dedicated to the promotion
of women entrepreneurs. Various institutes formulated for general entrepreneurial
development and assistance were also operating separate schemes for women
entrepreneurs. Women entrepreneurial development programs should be drafted
to deal with the definite problems of women. Courses and programs should
not only be to create awareness and promote new women enterprises, but
should deal with potential problems of operating in traditionally male dominated
society. There is a strong need for reservation of certain minimum percentage
in granting supportive inputs viz land etc to budding women entrepreneurs.

New schemes of assistance should be launched by the government for the
exclusive benefit of women such as - there should be tax holiday for five
years for enterprises promoted by women, women owned enterprises must
get 95% funding as women have barely any money in their name, price
preference should be given in government departments to products
manufactured by women entrepreneurs, facilities like telephone connection,
electricity connections etc. should be released on priority basis specially for
women entrepreneurs. Also the scope of existing schemes of assistance
should be enlarged like Mahila Udhyam Nidhi Scheme to even cover projects
more than Rs. 10 lakhs.
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Simplification of procedures in government organizations should be taken up
on priority basis. There should be a reduction in excessive paper work as
most of the time these procedural wrangles dissuade the women entrepreneurs
from availing facilities and incentives. Time limit should be fixed for clearance
of project proposals and other submitted documents, as these endless delays
result in cost over runs, there by making a project.economically unviable at
the inception stage. The support agencies should be given more autonomy
so that they feel independent to simplify their obsolete and stringent rules
and regulations.

Though government has recognized the importance of developing women
entrepreneurs and has formulated certain schemes, there is no separate body
exclusively catering to the requirement of women entrepreneurs. As women
constitute a small percentage of total entrepreneurs, the same institutions
formulated on specialized lines are rendering necessary assistance to women
entrepreneurs. The above situation is proving detrimental to development of
entrepreneurial activity by women due to lack of correct information on the
jurisdiction of each of the institute and inherent reluctance on the part of
women to approach so many persons for assistance.

lt would therefore be ideal if a single window approach is adopted for women
entrepreneurs. A separate cell or body may be formed operating under the
District Industries Center, preferably manned by a woman who should co-
ordinate all the requirements of women entrepreneurs. The women
entrepreneurs may be guided in filling necessary information on different
applications and a meeting should be arranged between women entrepreneurs
and the representatives of assisting institutes at this cell in the presence of
woman entrepreneurial development officer.

This approach will ensure that the women do not have to approach different
people and different offices. Under the expert guidance of the woman
entrepreneurial development officer, they can obtain all the assistance that
they are entitled to. This will also ensure that the true woman entrepreneur
receives the assistance instead of men cornering assistance in the name of
women.

Corruption which acts as a major hindrance for availing of loan and other
facilities from support agencies could be weeded out by launching suitable
credit delivery based incentive schemes for all the employees of that particular
organization. Regular meetings of women entrepreneurs and officials of
support agencies would ensure greater co-operation between the two. Periodic
training of officials in public relations and other soft skills should be arranged
with a“view to make them more courteous and helpful to entrepreneurs in
general and women entrepreneurs in particular.

Banks and other financial institutions must provide adequate and timely
finance to small entrepreneurs, without any prejudices towards women
entrepreneurs. Infact there should be a minimum target of loan to be
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disbursed to women entrepreneurs. Collateral security should be dispensed
away in case of women entrepreneurs as they hardly have any property in
their name to be guaranteed as collateral. Lesser rate of interest should be
charged from women entrepreneurs. The margin money should not be more
than 10 % and the subsidy should be given to the women entrepreneurs in
the initial stage itself. Every scheme meant for women entrepreneurs should
have a compulsory training capsule attached to it. This will definitely boost
the moral of prospective women entrepreneurs to go in for availing schemes
of assistance.

* Industrial estates have been planned, created and promoted by the government
to boost entrepreneurial activity in the country. What women entrepreneurs
need is also this type of a Government sanction and identity. Recently in
Hyderabed an industrial estate especially for women had been promoted, but
experience has shown that among most of the units being operated are by
men, in the name of their wives. What women need are business premises,
which are close to their homes. Therefore what is required is:

— earmarking of a minimum number or percent of the shops, establishments
for women entrepreneurs. :
— allotting the shops / establishments to women on a priority basis.

This is because a majority of women are in the trading and service sectors, whose
needs have not been recognised by the developmental officers. For industrial
enterprises women can be given the sheds or areas on a priority basis. The women
entrepreneurial development officer, should co-ordinate with the corporation and
municipal authorities and convince them of the need for specn‘uc reservations for
women entrepreneurs.

SECTION V_: CONCLUSION:

With the increase in the number of highly educated women, the change in the
attitude of society towards women at work and the support facilities of the government
will under go a change. The industrial policy of the government of India has laid
special emphasis on the need for conducting special entrepreneurial training programs
for women to enable them to start their own ventures. With more & more younger,
highly educated and ambitious women starting businesses, women entrepreneurs will
be considering business as a career and a challenge, which will help the growth,
profitability and survival of the enterprise.
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GOVERNMENT SUPPORT FOR WOMEN EXTREPRENEURSHIP

DEVELOPMENT
- Dr. (Ms.) RUKMINI RAO

Today, with government policies of liberalization, privatization and globalization,
the Indian entrepreneurs are getting recognized world over due to their exceptional
skills and professionalism. The Indian Extrepreneurs have ventured into a variety of
enterprises, namely, petroleum, mass media, steel, Information Technology, etc.
Entrepreneurhip is not limited to any community, sex, class and religion. There is no
age bar. Any person (male or female) who possesses knowledge, skills and motivation
can become an entrepreneur. India has produced many stalwart entrepreneurs such
as J.R.D. Tata, Azim Premiji, N.R. Narayan Murthy, Dhirubhai Ambani, Swaraj Paul,
etc. But same is not the case with women entrepreneurs.

The predominant and prevailing patriarchal system created many disadvantages
for women at all stages of life, as female literacy rate is very low. It was just 37%
out of the total women population of 47.6%. Though Indian population was 1000
million in 2001, women’s participation in the work force was just 30% and in the
small sector it was only 15%. The following table compares the scenario of women
- entrepreneurs in Indian and USA.

Comparative study of Rate of gf'owth of women exirepreneur in India and
USA

Year India USA
1970-1980 1.58% 71%
1980-1990 5.19% NA
1990-2000 9.65% . 41.2%

2000-(Expected) 18-20% NA

The above unimpressive figures speak volumes about the present state of
women entrepreneurs in India. There are certain specific features peculiar to women
entrepreneurs, which probably are responsible for this pathetic and depressing
- situation.

Participation of women as industrial entrepreneurs is comparativély a recent
phenomenon. Very few studies have been conducted on them. The facts provided in
this paper are obtained from discussions with my old students who are at present
successful women entrepreneurs and my present entrepreneurship development
students. The Paper tried to present a scientific description of facts pertaining to
women entrepreneurs, their socio-economic background , motivating factors, problems
and hardships faced by them including the influence of their work on their families.
Besides primary sources, data is gathered through interviewing each one individually.

Mostly women entrepreneurs posses similar qualities such as married, moderate
risk takers, mostly middle class, between the age group of 30 - 40 years, etc. This
profile reveals that for majority of women, the first career is marriage. it is when the
children are somewhat self sufficient that she starts her first entrepreneurial venture
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in her late thirties or early forties. Marriage, in many cases: kills the enthusiasm and
inner urge to excel in any activity. To be a successful entrepreneur, the unstinted
support of the husband, children and other family members is very essential. Fear of
failure to bring a fine balance between house and business limits the growth of the
size of the enterprise. Or a women remains spinster with no major hassles. Unlike
men, the support of the family acts as a major influencing factor for their growth.

Women entrepreneurs suffer inadequate financial resources. They lack access
to external sources due to their inability to provide tangible security. Very few women
have property in their names. Even banks look for a male behind a women
application. Inadequate incentive schemes of government, cumbersome and complex
loan procedures of banks and other financial institutions, limited working capital, etc.
sometimes compel them to discontinue the business.

The major requisite for a successful entrepreneurial venture is keen curiosity
and buring urge for achievement, independence and autonomy. Nearly 80% of the
respondents prefer safe and secured jobs or protected family life than the very
physically and mentally stressful econimic activity / business. Women, generally, are
very sensitive, less aggressive and easily disheartened by failure. Poor risk taking
abilities lack of enthusiasm, emotional maturity and confidence in managerial tasks
pose hurdles in their entrepreneurial ventures.

Most of the units set up by women entrepreneurs belong to small-scale
sector, involving low technology. They are mainly engaged in manufacturing simple
consumer products like readymade garments, wooden furniture, soaps, toy making,
eatables, handicrafts, etc. The average investment is 2.2 lakhs and working capital is
less than a lakh. The women enterprises, on an average, raised 70% of the resources
from their own sources and the loan comprised 30%. Merely 10-12% of women set
up their ventures with investments above 10 lakhs. Knowing their other limitations,
they prefer smaller projects with moderate investments.

Women have basic skills but they are not properly tramed At the government
level, the licensing authorities, labour officers and sales tax inspectors expect women
entrepreneurs to posess technical skills and proper strategies for marketing both of
raw material and finished products. Many cases, they depend on the mercy of middle
men who eat up a major part of the profit. Besides educational, technical, marketing,
social and managerial constraints, women entrepreneurs suffer lack of government
support, infrastructure, incentives and motivation, inadequate entrepreneurship programs
and training facilities, markets exclusive for women entrepreneurs, and insufficient
agencies supporting, promoting and protecting the interests of women entrepreneurs.

Despite the above mentioned odds, the women entrepreneurship movement
has already taken off. During the last 10 -15 years, women have started becoming
entrepreneurs and proved themselves moderately successful. Unless the general
profile of women entrepreneurs has not been changed, their good managerial
qualities remain untapped. The government of India is the only agency, which can
make the women aware of their inner strengths and equip them with skills and
support systems to fight the battle on their own.
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Government support systems

Self-awareness is the first step for self-development. Entrepreneurship as a
skill can be cultivated and developed. Promotion of women entrepreneurship
development requires a multi-pronged approach. Women should be motivated to
come out of their traditional occupations for accepting more challenging and rewarding
economic activities. There is no other place better than schools and colleges,
particularly women’s colleges and universities where the seed of awareness can be
easily implanted and nourished. Motivating interested candidates to realize their
inborn capabilities and aptitudes and update their skills through proper training
programs can be done through vocationalization of the present system of education.
Though many committees have stressed the need and role of entrepreneurship
development in this context, lots of colleges treat entrepreneurship development as
an optional subject. So the primary responsibility of the government is to introduce
the subject Entrepreneurship Development at the schools and colleges as a main
subject in the place of century old traditional subjects. To bring awareness among girl
students, case studies, audiovisuals of successful women entrepreneurs, exhibition of
products made by them, film slides, interviewing new women entrants, panel
discussions, etc. are of innumerable value.

Indian govenrment has been very liberal and generous in granting and
extending reservations to many categories of the society. We all know our government
‘s reservation policies for scheduled caste, scheduled tribes, other backward castes,
etc. and 30% seat reservation for girl students in the professional colleges and in the
State Assembly and Parliament. Banks and other financial agencies treat loans for
agriculture and housing purposes on priority basis and a certain percentage of loan
amount is dispersed for their benefit. Women entrepreneurs as a category, face many
financial, social and technical hurdles. Here the government has an important role to
play. Instead of giving priorities or showing sympathetical attitude, a certain percentage
in the self-financing schemes of banks and other agencies should be reserved
exclusively for women entrepreneurs. Allotment of sheds and plots should be made
on quota basis to women entrepreneurs so as to encourage them. Reservations
coupled with other financial and technical concessions extended to help small-scale
units can contribute to a great extent for the growth of women entrepreneurs.

Most of the respondents are of the opinion that it is the banks and financial
institutions that are skeptical of the entrepreneurial abilities of a woman, to risk their
funds on them. Though many bank managers have accepted that the rate of
defaulting is low in women loaners as compared to men, they are still wary of
women applicants. So, government should plan and arrange special training, counseling
and orientation programs for the concerned officers of banks and state agencies to
change their pre-conceived and biased attitude and extend their fullest support with
scientifically designed suitable package of technical and financial assistance.

Women entrepreneurs are valuable assets for any country. Behind every
successful entrepreneur, there is another successful women entrepreneur. It is evident
from our film industry. So training and proper guidance do play an important role in
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shaping the skills required to be a successful entrepreneur. Though there are many
EDP’s conducted by many organizations, each one is offering different training inputs,
leaving important issues such as running and managing the business successfully,
stimulating new occupational aspirations in women etc. unresolved. Training needs of
women at conception, inception and operation stages are different from their
counterparts. More over, there is a scarcity of skilled women trainers - motivators and
there are no women business organizations where women entrepreneurs can be
given practical training. So a separate, integrated, practical and need based training
package exclusively for women to strengthen entrepreneurial abilities, covering network
linkage with development agencies and financial institutions is to be formulated. A
wide range of training modules is needed to cater to various groups of women
entrepreneurs with heterogeneous background.

As a follow up action a separate study to analyze the performance of EDP
trained women entrepreneurs should be taken up to improve and strengthen such
programs. To creat mass awareness about EDPs, intensive promotional and publicity
efforts such as advertisements and press notes in news papers, radio, TV, internet
etc. banners and posters at prominent places, cinema slides, etc should be launched
to reach prospective and potential women entrepreneurs.

Finally, since we have no counseling centers which are very essential to
guide women entrepreneurs to overcome business, psychological and social
depressions, it would be worth while to examine and experiment all the possibilities
in this direction. It would also be highly desirable to experiment with the possibility
of encouraging women entrepreneurs to work on a co-cooperative basis.

Today there is a great awakening among women. In education, office and
industry many have shown brilliant results. The need of the hour is to provide
conducive atmosphere free from all sorts of influences. State govenrmne should take
up the role of an enteoreneur and do the needful.

The efforts to empower women could be seen in the recommendation of
UNICEF.

“Advocate a broad perception of women in society and in the development
process, taking the view that women are not limited to motherhood or domestic roles,
but should be seen in the totality of women’s role. Women have sparks which can
be fanned into flames with necessary guidance and training. There are innumerable
possibilities for promoting profitable small enterprises by women and all efforts should
be made to develop this nursery for enteoreneurhship”.

THIS PAPER CONCLUDES THAT ENTREPRENEURS ARE MADE. NOT BORN.
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ECONOMICS OF CRIME, CORRUPTION AND DEVELOPMENT
- Dr. (Ms.) Harshada Rathod

The last decade of the century has been a decade of breakdown of the old
order and emergence of a market friendly approach to development. Market —
oriented reforms have been implemented at the policy level in the multidimensional
process of development, the desired outcome of which required a conducive socio
— political environment.

Market can only be developed under effective property rights and lawfulness
in the system with protection of life and property from criminal acts. Restraints on
arbitrary government actions, ranging from unpredictable ad-hoc regulations and
taxes to outright corruption which disrupt business activity and property rights and
lawfulness, with stability over time lay the foundation of a well functioning market,
mechanism and pave the ways for higher investment, increased efficiency and
innovations in the system, Crime and Corruption are a curse on the market.

Crime is a global phenomenon. In legal terms crime is an act of human
behaviour banned by criminal law. Actually not all acts that are penalised under the
law are really criminal. When we consider crime from development point of view, the
white collar. crimes / organised crimes emerge as the  main limiting factor of
development.

An attempt has been made in this paper to find out the inter relationship
between crime, corruption and economic development. As Balzac puts it “Behind
every wealth, there is a crime — Both at ideological and material plane, there existed
crime, corruption and dominant group in the society. Even Karl Marx believed in
violence- crime — corruption by suggesting, forceful take over by proletariat from the
capitalist.

This paper gives nature, characteristics, causes and measures to fight out
crime and corruption in all walks of life.

The organised crimes are a large scale racket run by extensively organised
crime syndicates carried on over long period of time and relying on political
corruption for protection from the law. The major differences between ordinary
criminals and offenders of crime syndicates lie in the offenders’ conception of
themselves. They rarely see themseives as criminals.

in addition, the usual middle or high social status of these offenders is such
that it also makes it difficult for the public to conceive of them as criminals. They
are usually better educated, often not prosecuted formally by the system of criminal
justice and have abundant capital at their command.

Crime is a serious offence punishabie by law, an evil act and shameful at
that. It takes innumerable forms such as building election funds, political patronage,
discretionary application of penal actions, harassment and intimidation, unequal
assessment of taxes, allotment of public land by accepting bribe, giving contracts
and licenses based on financial considerations, indiscriminate lending by banks and
financial institutions, speed money, extortion, killing of rivals, favour for favour in
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various forms etc.

With the development in information technology and telecommunication, the
physical boundaries of states do not pose any restriction to the activities of the crime
syndicates. There is an increase in the activities of the syndicates making use of the
advancement in the sophisticated technologies for increasing their activities. The State
and the society as a whole suffer from the activities of these crime syndicates.

The growing power and influence of organised crime syndicates, estimated to
gross $1.5 trillion a year are of global concern. Crime syndicates have emerged as
a major economic power rivaling multi-national corruption.

Corruption is generally defined as the abuse of public office for private gain.
Payments are corrupt when they are illegally made to public agents with the goal to
obtain a benefit or avoid a cost. Evidently public officials abuse their power to
extract or accept bribes from the private persons for personal benefits. Whenever a
public office is abused, public function or objective is set aside or compromised.

Corruption is like cancer, retarding economic development . There are several
channels through which corruption hinders economic development, including reduced
domestic investment, reduced foreign direct investment, overblown government
expenditure and distorted expenditure on education, health and infrastructure. No
region has escaped the negative impact of corruption. Even East Asia’s ‘Miracle’
economics were not immune.

In countries with bad and heavy regulations, the opportunity to offer bribes
to circumvent bad government control and official harassment is like deregulation,
and hence can be good. However, the official machinery is so highly corrupt, that
even the bribes may not be a beneficial ‘grease’. Using data on a survey of nearly
2400 firms in 58 countries, Kaufmanns and Wei (1998) show that managers of the
firms that pay more bribes on an average spend more rather than less time
negotiating with government officials. Moreover, bribing is not a one-time gesture and
it will be perpetuated by both parties. Hence, bribing supports the view of ‘tailored’
harassment, ... ‘extortion’ and ‘endogenous’ obstacles rather than exogenous
obstacles and beneficial ‘grease’.

A country’s level of corruption depends not merely on the prevailing economic
rent, but also on the political structure. It depends largely on the organization of the
government, on the basis of whether corruption is centralised or decentralised.

According to a survey conducted on corruption perception Index by one
NGO at Berlin, 1998, out of 85 couniries, seventeen countries were identified as
most corrupted countries and India’s rank was 66. °

There occurs a gradual downfall of ‘Value’ in public life which generate crime
& corruption. Crime & Corruption are the twin — progenies of democracy and
liberalization. Now crime & corruption are world-wide issues. Today the corruption is
the big genus and crimes are its various species. The rest cause of crime is the
prevailing poverty, inequality, malnutrition, unemployment and low income etc. along
with a defective system of education which generates corruption and ultimately gives
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rise to different kinds of crimes. There is a vast gap in the development of education
and science and technology with moral and ethical values. People want to get more
and more any Law. Crime and corruption make the society polluted and destroy not
only the persons but the system itself.

Lack of development generates the situation of crimes and crime generates the
situation of undevelopment. At the same time development generates corruption in
the shadow of sovereignty and other reasons whatsoever . Crime and corruption
are different things, but are linked with each other. In India, we see that in the South
Western States where the crimes are at control, investment rate is more and to the
contrary in North Eastern States where crimes are at the top, the investment rate
is very low comparatively.

Crime and corruption are different things, but are linked with each other. in
India we see the South — Western States, where the crimes are at control, investment
rate is more and to the contrary in North - Eastern States, where crimes are at the
top, the investment rate is very low comparatively. Capital investment is 16.77 percent
in Maharashtra, 11.15 in Gujarat, 9.27 in M. P. 8.37 in Andhra Pradesh, 7.86 in
Karnataka, and 7.48 in Tamil Nadu whereas this percentage is 2.73 in Bihar, 2.38 in
Himachal Pradesh, 1.66 in Assam, 1.59 in Punjab, 1.44 in Kerala, 1.29 in Jammu and
Kashmir, and 1.15 in Haryana. In the same way the percentage of FDI in Bihar, J
& K, Assam and Arunachal Pradesh is zero, while this rate is 23.1 in Maharashtra,
14.9 in Tamil Nadu, 21.2 in Andhra Pradesh, and 27.0 in Karnataka. It shows the
position of crime and corruption, and rate of investment comparatively. It is a
challenge for us in the new century to eliminate it anyhow.

State wise composition of incidence of crime in India is indicative of the fact
that states differ marginally as far as different heads of crime are concerned, under
the IPC. Major proportion of crimes fall in the ‘Other crimes’ category which includes
crimes against women and Juveniles. Next to it, theft is the most popular crime in
the States of India. In U.P murder and burglary together account for more than 26
% of the total crimes.

In terms of Socio — economic development, Kerala, Punjab, Maharashtra and
Haryana are the least deprived States. Punjab depicts a very low crime rate. Haryana
and Maharashtra have medium crime rate, whereas the Kerala displays a very high
crime rate. The States of Rajasthan and Madhya Pradesh are deprived in terms of
health, services, education, per capita income and the overall average deprivation.
The crime rate per thousand population is very high in Rajesthan and M. P. But same
is not true in the case of other two states i.e. Bihar and U. P where average
deprivation and deprivation in terms of health, education and per capita income are
very high but the crime rate is very low.

. Crime is the biggest inhibitor to economic development and to the inflow of
funds and domestic investment. It reduces the return on investment for a potential
investor, and vicious circle of crime limits the functioning of the market. Crime
syndicates effectively manipulate mis-utilization of allocated resources. To combat
the crime rates strengthening of agencies like C B | by making them independent of
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the executive is necessary
The nexus between the politician and criminals should be broken.
To eliminate the corruption, following suggestions have been made

1.
2.

© N O

10.

Emphasis on moral character of the individuals

Strengthening the functional aspects of institutions like Lokayukta and
establishing multi-member vigilance commissions with un-corrupt officials.
Legalising the activities that were formerly prohibited and controlled.
Incentive payments for Civil servants

Bringing military regimes.

Announcing anti-corruption campaigns.

Reducing the role of the State and encouraging the privatisation.
Eensuring greater transparency and accountability by decentralising the
decision making process

Attractive rewards for honest and severe punishment for these indulging
in corrupt practices

Making the officials to work in team.

Corruption and crimes can perhaps never be altogether

eliminated. However, they can be controlled and curtailed . And this can happen only
if those who carry the responsibility of Governing the country work with a singular
mission of seeing the greatest good of all our people in an accountable manner.
Such a goal is achievable if the political parties at all levels keep politics strictly
where it belongs, immunize the functioning of public institutions, as well as those who
run them, from politics and day to day interference, and not allow any kind of
compromise in ensuring that every corrupt act is met with prompt and severe
punishment irrespective of the power, influence or status of the offender. If such a
path is followed, we can look forward to our country achieving speedy progress and
development and eradicating poverty, discrimination and exploitatipn.
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MARITAL DISCORD IN THE NOVELS OF ANITA DESAI
- Ms. Sujata Rao

Among women writers writing in English, Anita Desai’'s name stands apart, she
is a self concious artist and a-serious novellist of a very high order.

in most of her novels, marital disharmony seems to be the central theme.
Marriages in her novels are of business transaction Ex. Maya’s marriage to Gautama
(Gautama is Maya’s father's friend). We encounter traumatic experience of married
lives in her novels.

Anita Desai’'s first novel “Cry The Peacock” discusses the theme of marital
discord. Marriage is a matter of convenience for Gautama and Maya. Gautama was
Maya’s father’s friend...”It was my father, Gautama used to come to call upon and
had it not been for the quickening passion with which | met, half way my father’s
proposal that | marry this tall, stooped and knowledgeable friend of his, one might
have said that our marriage was grounded upon the friendship of the two men, and
the mutual respect in which they held each other, rather than anything else”. (pg. 40)

Maya's marriage to Gautama is a marriage of convenience a sealing of friendship
between two like minded mature guardians of Maya. With two different mentalities,
they move apart. Maya pines for love and understanding from Gautama, whereas
Gautama’s philosophy was of detachment. He does not make any attempt to take
any interest in things which interested Maya. Maya is obsessed with the childhood
prophesy of disaster - the idea of death. Maya falls prey to her own abnormal
consciousness. The husband-wife alienation engendered by the temperamental
incompatibility between them forms the core of the novel. The novel is a fascinating,
psychological study of neurotic fears and anxieties caused by marital incompatibility
and disharmony.

It was Gautama’s detachment that came in the way of Maya’s involvement, she
in her ‘not so normal sense’ did not care whether it was immaterial to him-to live
or not and she thought that it was she who should live and killed Gautama in a fit
of madness and born jumped to her own death. Meena Belliappa remarks “The
incompatibility of character stands revealed-Gautama who touches without feeling and
Maya who feels even without touching.

Voices in the City images marital and social alienation, death and violence.
Here too marriage is of convience. Nirode's father is proud about his family name
while his mother takes pride in her tea estate and house. The children notice the
hostility and contempt between their parents and the children are the silent sufferers
of this discord.

Monisha and Jiban although married have nothing in common to share. Amla
asks “Why did they marry?” (Pg 198). Monisha was troubled at the pettiness of life.
She lived in house performing her daily chores. Monisha hated the very basic
feminine chores of cooking, serving chappaties, listening to her mother-in-law and of
losing her own identity and being told that she is Jiban's wife. There was no escape
for her and hated being reduced to a “Women who writes diary”. She created a
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void of detachment a barrier between herself and her family. She is accused of
stealing Jiban’s money. Unable to adjust to the states Manisha commits suicide. In
death, she has severed the bonds and shackles in which she was tied up. Death had
liberated her, ironically it was Jiban who covers her charred body and begs
forgiveness from her relatives.

Many Indian male dominated men, expect women to adjust. Social traditions and
backgrounds, attitudes towards the girls in the new family lead to mal-adjustments.
Anita Desai to depict marital disharmonies as they exist in Indian families.

In Bye Bye Blackbird the theme of marital discord is very prominent. The
characters are Victims of separate cultural identity. It's a love story in the background
of the immigration problem. The title relates to the theme and signifies that England
has said goodbye to Adit (black bird) and offered a cukoo’s nest to Dev.

Adit and Sarah, Sameer and Belle not only present mal-adjustment but are
victims of alien culture. Even Mala and Jasbir's marriage ended as a farce, because
both long for wordly comforts and good in playing roles - Adit as a successful
foreign Indian, Sarah projecting herself as a happily married British wife waiting for
her Indian in-laws to accept her. Actually both are afraid of facing rejection from their
own people. Adit's retort, “the married couples in Indian are not in parks, they
are at home, quarrelling “(p. 74) sums up the novelist’s view about marriage.

In Anita Desai's next novel Where Shall We Go_This Summer ? Sita, the
central character’s predicament is similar to that of Maya and Monisha. Anita Desai
has chosen a mature women with four children as the heroine of this novel. She is
unable to escape the rot in which is placed. She like Maya and Monisha is obsessed
with her loveless marriage with Raman. She runs away to her childhood home, in the
hope of a miracle that would save her from giving birth to her fifth child. There is
loss of values, of principles, faith and double social standards. It is a conflict between
the compromise with disappointment. Sita’s loneliness is conditioned by her family
and society in general. Even Sita’s father had a painful married life. But Sita unlike
Maya controls her actions, although a defeatist, she meekly accepts the humdrum
existence, the novel ends with a depressing note Sita making preparations for the
arrival of the new baby.

Fire on the Mountain celebrates an old widow’s joy in seclusion. The novel also
focuses on very much the same theme of marital discord, loneliness, withdrawal and
alienation. Nanda Kaul, lladas and Raka all suffer from alienation. Nanda’s marriage
is based purely on lust and the double life the husband leads without any commitment
either to his wife or mistress. When her husband died, Nanda shutters her nerves
and seeks complete rest from the pain she suffered. She loves to lead a life of
solitude as she is tired leading double lives. She does not want to be hurt again and
avoids any outside contact with the society. She did not live here alone by choice-
she lived here alone, because that was what she was forced to do, reduced to
doing, she longed for absolute solitude where she is not disturbed by anyone.

‘Women who feel frustrated due to marital disharmony or of loneliness are often
shown to be engaged in social or religious activities. Here lla is a women who is
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trying to submerge unhappiness and dissatisfaction in social work and rekligion.

Tara, her grand-daughter also suffers from chronic nervous breakdown - a result
of maladjusted marriage. Tara is unable to adjesu to this glittering world and is a
victim to her husband’s brutality. Tara sends her ailing child Raka to her great
grandmother. Raka is caught up in this unhappy world and belives that this is the
only world. A rare child who never experienced warmth incapable of receiving or
giving loves. She has terrible gaunted memories. “Her father, came from party,
stumbling and crashing through the curtains of night, its mouth opening to let
out a flood of rotten stench, beating at her mother with hammers...that made
Raka lower under her bed-clothes and wet the mattress in fright. (Pg. 71-72)".
The child’s personality had been twisted due to marital discord in the family.

Thus we see that in most of the novels, the writer puts forth her point of view,
where marrige is viewed basically as a social contract based on human convenience
and biological needs. Women tend to be sentimental and emotional while men are
rational and may react to the same situation differently. Women characters struggle
hard to get adjusted to the maried life but find no way out. They seek freedom, but
that freedom is denied and it is the survival of the fittest that lasts long, obviously
it's the man’s world. Women are tied down and this affects their entire psyche and
behavior.

Anita Desai suggests women to “either remain unmarried, unfittered and
unaccepted by society or marry, and be demned to everlasting private hell”. She
is very much involved in the problems of marriage, hypocrisy and faithlessness in
marriage, and that is why find the writer feacturing a problem in her novels depicting
marital discord.
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QUEST FOR ONE’S TRUE PARENTS” : THE “ANTICHRIST”
FIGURES IN JAMES REANEY’S POEMS

- Ms. Rajshree Trivedi

James Reaney (b.1926-) started his poetic career in 1949 with the publication
of his first collection entitled 7he Red Heart that bagged him the Governor-General’s
Award for Poetry in Canada. His second collection of poetry A Suif of Neffles (1958)
received the same award for the second time. Remarkably, Reaney won his third
Governor - General’'s Award also and that was for his play 7he Ailldeer in 1960. 7he
Killdleer was followed by another very prominent collection /welve Lelfers o A Small
Jown (1962) that was published after its performance with John Beckwith's chamber
music setting on CBC, in 1961. Reaney’s poetic genius knew no bounds thereafter,
which took shape not only in his books of poetry but also in his plays. His shorter
poems that were the tips of the iceberg gound their eleborate forms in the longer
poems that emerged as something called “performance poetry”.

Imorecations . The Arl of Swearing (1984), a satiric poem of linked
narratives drawn from his own experiences is one such kind along with the experimental
poems of Performance Foems (1994) that “Stir up the soul with the joy of unifying
so many of the senses” of the people who may have long forgotten their childhood
innocence and imagination.

Reaney has been called by his critics as a “mythopoeic poet”
who employs the device of mythology to his poems as well as plays. Ross Woodman
in his biography. Jarmes Reaney (1971) refers to the critical works of Northrop Frye
and the psychological studies of Carl Jung as the major influences on Reaney’s art.
According to Jung :

“The poetic vision is not the product of a ‘poetic mood’ or

‘rich fantasy’ but is drawn directly from primordial

experience, transmitted through collective unconscious’.

This collective unconsciuos is a certain psychological

disposition shaped by the heredity. Myths, legends and fairy

tales transmit in purest form certain archetypal images which inevitably
reappear in all great literature.: '(185)

In his book entitled 7he Faucated imagination (1963), Frye who was also
influenced by Jung's idea of myth believed that man sees the natural world lost, as
separated from him. Frye maintained that the’motive for metaphor” is :

“ ..a desire to associate, and identify, the human mind
with what goes on outside it 2(11)

Frye further says that at the “level of consciusness”, man using his emotions

1. Jung, Carl. Psychology and Literature trans. by W. S. Dell and Bayhens F. Cary (London
. Routeledge and Kegan Paul, 1933), P-185

2. Frye Northrop. 7he Faucated Imaginafion (Toronto 1963) P-11.
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and intellect, is the centre of everything surrounded by what he is not. Frye separed
the emotions from the intellect in man’s response to the outside world. As .long as
man is ,simply looking at the world, the intellect demonstrates a curiosity about the
objective world while the emotions respend with something like fear or awe. This
dichotomy further separates him from his environment as the intellect informs him
more concerning what is going on in the external world while the emotions decide
to like or dislike certain thing. Such a situation gives rise to a desire to identify with
the natural world by one or the other way. Frye opines that it is at this juncture that
the omagination acts as a bridge to identify man with his environment. The language
of this imaginative world, Frye states, is the language of poetry, plays and novels. In
the poets attempt to creat a totally human world of the imagination, he employs the
device of mythology, which is man’s earliest attempts, through the tales of gods and
heroes, to identify himself with the natural, objective world. The imaginative images
he employs correspond to a state when he was at one with his universe - the image
of a god, a child or an archetypal garden.

Reaney’s free use of metaphors - “ | merely react-not necessarily in a
positive, optimistic way, but with images and metaphors™ reflect more or less, what
he was much preoccupied with when the first published his collection 7he Red Hear?
in 1948. He was doing his Ph. D thesis on “The Influence of William Spencer On W.
B. Yeats under the guidance of Northrop Frye. Also remarkable is Reaney’s frequent
references to Carl Jung’s works in his thesis. Critics like Alviin Lee have gone to the
extent of suggesting that Reaney as an artist is striving, through his imagination, to
return to that ideal state of innocence where he is “one with his universe”. But it
seems that although Reaney with -his imagination does creat a situation that indicates
his alienation and removal from that perfect state, he does not return to that state.
His alienation is foregrounded in the wild lands and the unfriendly climate of Canada.
In the third sequence of poems in The Red Heart, “The Great Lakes Suite”, nature
is described in a hostile manner. It destroys man rather than offering a home to him :

| am so cold

That because | chill them

The girls of Fort William

Can’t swim in me.

| am so deep

That when people drown in me

Their relations weep

For they’ll never find them?*

Nature and Natural things are often projected as being made of paper and

cardboard in Reaney’s poems as well as plays. It is a paper world, artificial and
unreal as well as hostile and destructive, For instance in the poem “The School

3. Reaney, James. Long Lliners Issue of Open Leffer 6, 2-3 (Summer / Fall 1985), P-124.

4. This and the rest of the gquotations, otherwise mentioned are taken from the James
Reaney’'s Selected Shorter Poemns (Ontario : Press Porcepic, 1975), P-10.
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Globe”, the adult expresses his fear :
Sometime when | hold this
Wrecked blue cardboard pumpkin
| think : here in my hands
Rest the fair fields and lands
of my childhood.

Where still lie or still wander
Old games, tops and pets :
A house where | was little
and afraid to swear

Because God might hear and
Send a bear

To eat me up,®

In “Plum Tree” and “The School Globe”, The natural world is non-human,

sinister and surreal. The child is the lone survivor in it - whether it be seen
as a “lonely, haunted farmhouse” or as an empty school room.

Reaney sees child in these poems as an exile from the paradise of the
childhood - an exile from the perfect state when the human and nature are one. The
mythological counterpart to the child of the garden of Eden is the child as Antichrist
- the child of arrested imaginative growth captured in the deemonic world of
experience. He is as well, a counterpart to the mythological god who is a combination
of the human and the inhuman. The only hope for redemption for Frye lies in the
imagination where the innocent child exists happily in that first garden of paradise.
But it is not possible for the child of experience to imagine that and therefore s/he
retreats to images such as womb, the grave and the playbox. The Antichrist is the
fallen heir of the annihilated world of the death of imagination. In the poem “Antichrist
As a Child.”

He wondered whe he more and more

Dreamed of eclipses of the sun, of sunsets, ruined towns and zepplins,

And especially inverted, upside down churches. (29)

Although the parerits of Antichrist are there in this poem, they are not near to him :
And as he crookedly stood

In his mother’s flower-garden

‘He wondered why she looked so sadly

Out of an upstairs window at him.

He wondered why'his father stared so

Whenever he saw his little son

Walking in his soot coloured suit. (29)

The child has the feelings of disgust in this poem that he does not belong to
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his mother’'s gardens :

He wondered why the flowers

And even the ugliest weeds

~ Avoided his fingers and his touch. (29)

There is the feeling of being orphaned, struggling alone to survive in the
world that is devoid of love and caring affection and the sanctity of parenthood. The
children in “The Orphange” scream for the men and women whose uncontrolled
sexual desires have resulted into the illegitimate children :

Young men with permanent waves
Crawl over ghastly women
Whose cheeks are fat as buttocks. (35)

If the parents are not idealized, nonetheless, the orphan is also a figure of
evil. In “The English Orphan’s Monologue”, the orphaned girl, subjected to servility
on an Ontario farm is transformed into the figure of

Antichrist as a child :
Sometimes at night | sit by the stove
And see the fire that is like my heart.
Like lively yellow heney is the fire
In a dead cold lion of iron :
Or like a yellow hand in hell, Ringing an evil cracking bell :

In yet another poem “Rachel”, again the same theme is taken up where the
orphan girl who was an innocent child transforms into another Antichrist figure a
lustful woman who goes to the extent of being a prostitute : and “bears a
bastard”.Paradoxically, the orphaned girl has a patron in this poem - the narrator who
found the girl from the “smoking rubbish” of the “city dump” and patronizes her. The
narrator falls in love with the growing girl but after he returns from a long trip to
abroad, he finds her living an immoral life :

..When | returned uptown
| met you and you knew me not,

Your hair like flax tow.

Crimpted like an egg-beater, your

Mouth like a cannibal’s - bloody,

Your eyelids massive with blue mud,  yuipily NANAVALL WURENS GULLEGE

A handmuff of bats fur. Vallabhabhai Road, Vie-Pasle (Weafl
. | found out your carrying on, Bapabey - 400 8K

Your lovers and infidelities.

You sold my child to a brothel,

You had to pay for your men. (54)
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In fact what Frye envisioned of return to lthe ideal home with gods and
goddesses, his children of innocence, the symbols of the external world become in
Reaney’s poetic, the Antichrist, the ghild of experience and the orphan. For Reaney's
Antichrist there is no redemption or a reunion with the true parents. In the poem” The
Red Heart” the title poem of the collection, the adult finds the quest for searching
for “the Sun’s great heir” who will redeem the child from his evil orphaned status,
remains unending :

~ Who shall pick the sun

From the tree of eternity ?

Who shall thresh the ripe sun ?

What midwife shall deliver

The sun’s great heir ?

It seems that no one can.

And so the sun shall drag

Gods, Goddesses and parliament buildings.

Time, Fate, gramophones and Man

To a gray grave where all shall be trampled

Beneath the dancing feet of crowds

Of other still living suns and stars.

[t seems Reaney pessimism is akin to that of his mentor W. B. Yeats in
seeing the world “falling apart” where no apocalyptic transformation is envisaged. In
this poem the sun itself becomes the symbol of Antichrist and therefore destroys the
mythology of Gods and Goddesses to the extent of taking them to the grave. From

the images that Reaney uses, we realize that for Reaney’s Antichrist, there is no
Possibility of him going back to the heaven that he has lost.
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EFFECTIVE BUSINESS LETTERS FOR NON-BUSINESS PEOPLE
- Ms. Rekha Siby

Laypeople like us usually distance ourselves from business letters under the
misconception that they are only for business people. But, it is an unnoticed fact that
all of us draft business letters very often in our everyday lives: at our work places,
in our interaction with those in associated fields, as customers with our banks or
~ other business people. Even if a phone call can handle some of the issues, it is
better to prepare a written message, which will be a permanent record.

Since these letters go neglected, we don't often plan them out properly, organize the
ideas or word them effectively. Such poorly drafted letters fail to achieve the desired
result. The basic approach and tone may be improper due to pompous words and
phrases, long sentences etc. We will look into few details, which will help us to write
effective business letters.

Know your reader: ADAPT don’t ASSUME

By ‘adaptation’ we mean suiting the level of our letter to the specific reader. We have
to visualize the reader and his / her background before we draft our message. Often
we may need to adopt a level lower than ours, if we are writing to a group of less
informed people. Even if the reader is well educated, if-he/she is not well informed
on the specific subject of the letter, we have to simplify the matter. We cannot just
assume that they might know the matter already. This can create a lot of confusion.

to ASSUME =to make an ASS of U and ME

Let us examine how a writer can adapt a particular message to two types of readers.
Imagine that reader A is well informed on the matter whereas reader B is not much
aware of it.

Example A

As clarified in our previous meeting, | would like to remind you of the implementation
of the proposals for a better co ordination between various departments.

Example B

In our [ast meefing we had decided on the following steps 1o have betier
interaction between various departments: a) Inter departmental meetings  b)
interdepartmental activities. | request you to take the necessary steps.

If we are targeting the letter at more than one reader, it should be fitting the level
of the least informed readers. Other wise we will fail to communicate to that level.
However, to avoid insulting better-informed readers, we can use expression like ‘as
you know’ to mean that we know that the reader knows what we are talking about.

TALK WITH and NOT AT your readers

We often feel it is classy to write in a very stiff and formal way. Infact it may seem
very pompous and artificial. We have to be as generous and natural as we are when
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we really talk to them. At the same time, we shouldn’t get carried away with the
‘write as you talk’ idea. Our tone should strike the right balance between extreme
formality and extreme informality.

Look at a reply to a congratulatory letter: a,

am in receipt of your letter dated 5 December 2002 and acknowledge with
thanks the sentiments expressed there in.

Doesn't it look so rigid and artificial? Now look at the same message in a less formal
way, which exudes warmth and pleases the reader.

Thank you very much for your letter dated 5 December 2002. The good wishes
of people like you are so encouraging.

YOU-ATTITUDE or YOU-VIEW POINT

The communicative approach which focuses on the reader’s needs, interests and
benefits is termed the ‘you —attitude’

“You-attitude’ is not just using the words ‘You’ and “Your’, but the attitude of placing
the reader’s interest in the center of things.

| am happy to inform that You will be happy to know that_
| have received your letter Thank you for your letter
We are taking a collection for You will no doubt wish to contribute for

Using the ‘you’ attitude means just being courteous. But the excessive use of ‘you’
and ‘your will sound artificial and manipulative. So the pronouns ‘you’ and ‘your’
should be used judiciously and be spaced properly. We can use the ‘you-attitude’ to
show our genuine consideration for the reader.

WHY SHOW OFF OUR KNOWLEDGE? /
Avoid Jargons

Jargons are technical words exclusive to a particular field or discipline. Certain

" medical or legal terms may be unfamiliar even for a learned person belonging to

another discipline. So when our readers may include lay people it is necessary to

avoid jargons. We should use jargons only when we are communicating with people
in the same field.

For instance, if a Psychology Professor writes an invitation letter to the members of
other departments like this:

Al are cordially invited to a lecture on ‘improving the cognitive functions of
students’.

Very few people will be happy to accept the invitation. It can be written in common
words as:

All are cardially invited to a lecture on “How to improve the learning capacity of
students’

a, Matthukutty M. Monipally, Business Communication Strategies (2001) P-168
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It will be interesting to note a few jargons from various fields, which have common
words in every day usage:

Jargons
Dyspepsia
Invoice
Ascorbic acid
Carcinogenic
- Psychopath

Common Words
Indigestion

Bill

Vitamin C
Causing cancer
Mentally abnormal

Avoid uncommon and unfamiliar words.

Instead of using high-sounding unfamiliar words, it is preferable to use familiar
everyday words that communicate clearly and quickly. For example we can use ‘end’

instead of ‘terminate’ and ‘find out’ for ‘ascertain’.

Let us see how familiar words have a positive effect on the communicative ability

of the message.

Imagine complaining about your washing machine to the dealer:

1

This machine has a tendency to develop excessive and unpleasant audio symptoms
when operating at elevated temperatures.

The same can be written in familiar words as:

mﬂs machine tends to get noisy when it runs hot.

Avoid cluttering phrases.

One should try to avoid cluttering phrases like the following.

‘Cluttering phrases’

shorter substitution

Along the lines of like

At the present time now
For the purpose of for

For the reason that because
In the near future soon

In accordance with by

In view of the fact that because

Avoid needless repetitions.

It is commonly found the people use two or more words where just one would do.

The extra words add no value to the sentence

a) We must assemble together at
10.30 a. m. in the morning.

We must assemble at 10.30 a.m.

E‘ . Lesikar, Flatley, Basic Business Communication 2002 P-4

2
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b) If I am not satisfied, 1 will If | am not satisfied, 1 will

return it back to you. ' return it to you.

c) The students should know The students should know the
the basic fundamentals of fundamentals of clear writing.
clear writing

Cut out_clichés

Clichés are expressions used very routinely, that their effect has been lost. In simple
words, they have become stale with overuse. Some of the clichés, which are
commonplace, are:

=0 last but not least

e thanking you in advance

s> at your earliest convenience

Since these phrases are so commonplace, they fail to get the attention of the reader.
It is likely that the readers will just skip over these clichés as they read and fail to
get the real message. It is better to use personal and original remarks- instead of
them.

Prefer the active voice

Using the active voice makes the message more personal. In the active voice the
subject ‘does’ the action whereas in the passive voice the subject ‘receives’ the
action. The difference in using active and passive voices will be clear from following
examples: '

Passive Voice Active Voice
The results were announced in June. We announced the results in June.
The parcel has been received. | received the parcel.
All the problems were discussed. We discussed all the problems.

In the above examples clearly the active voice is preferable. This does not mean that
the passive voice is always incorrect or in appropriate. In certain situations the
passive voice is appropriate.

i) When negative matters are presented.

Active Passive
You are prohibited from smoking. Smoking is prohibited.
You made an error in the calculation. An error has been made

in the calculation.

i) When the doer of the action is unknown or unimportant or to be
left unmentioned

Active Passive
constructed the new The new building was constructed
building in 1998. in 1998.
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Mr. X couriered the parcel yesterday The parcel has been couriered
yesterday.

Mr. Y made a complaint against you A complaint has been made against
you.

Elementary yet Important.

Date Line

It is unnecessary to give a label ‘Date’ before 6" May 2003.Every literate person
knows that it is a date.

In the European convention the date is written in the ‘ Date- Month — Year’ order
whereas in the American convention it is the * Month — Date — Year’. For example
for the Twelfth day of February 2003 the Europeans will write 12.02.2003 and the
Americans will write 02.12.2003. So to avoid all confusion it is best to write the date
as 12" February 2003 or February 12,2003.

Unnecessary Labels.

It is clear that the first address on the letter is that of the sender (either letter head
or hand written) and that the second address is that of the recipient. So the labels
‘To’ and ‘From’ can be avoided.

Inappropriate complimentary close.

The complimentary close should depend on the beginning of the letter. If the
beginning is with a formal ‘Sir', ‘Madam’, ‘Dear Sir’ or ‘Dear Madam’, the complimentary
close should be ‘Yours faithfully’. When we start the letter with a more informal ‘Dear
Ms Mehta’ or ‘Dear Sameer’, it can be ‘Yours sincerely’, ‘With warm regards’ or
‘Cordially yours.’

The dangling phrases ‘Thanking you’ or 'Thank you’ before the complimentary close
is better avoided. If necessary, we can write a short sentence like, 'Thank you for
your co-operation.’

The above are a few aspects, which can help us communicating more effectively.
Following these will definitely give our written messages much more clarity, courtesy,
conciseness and correctness. The key for effective communication, as experts put it,
is KISS...Keep It Short and Simple.

BIBLIOGRAPHY:
1. Lesikar,Flatley(2002),Basic Business Communication,Tata Mc Graw-Hill

2. Rosemary T. Frueling & Joan M. Lacombe (2000), Communicating for
Results, Paradigm Publishing Inc.

3. Roy W. Poe & Rosemary T. Frueling (2000),Business
Communication,Paradigm Publishing Inc.

4. Matthukutty M. Monipally (2001), Business Communication Strategies,
Tata Mc Graw-Hill
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Book Review

PERSONAL NUTRITION 4TH ED. 2001
MARIE A. BOYLE
WADSWORTH / THOMAS LEARNING, U.S.A
Library of Congress Catalogue No. ISBN-0-534-54603-X (pbk.)

- Ms. Anjani A. Mehta

This publisher Wadsworth is a division of Thomas learning Inc. They are
internationals publishers, well known for academic resourcing. They are located at 10
Davis Drive, Belmont, CA 94002-3098, U.S.A. and can also be located at their site
http://www.wadsworth.com

The author of this book Marie Ann Boyle is a graduate in Psychology, masters
in Nutrition and doctorate in Nutrition and Exercise Science. She is the co-author of
the textbook “Community Nutrition in Action : An Entrepreneurial Approach.” She
presently works as Associate Professor and director of the Didactic program in
Dietetics at the College of Saint Elizabeth in New Jersey, U.S.A.

The objective of the author, since the first edition published over fifteen years
ago, is to help people understand concepts of nutrition and apply them to their
personal everyday life. In this fourth edition, the author reflects the changes that have
taken place in the field of nutrition in the recent years and offers opportunities to
people, to develop practical skills in making decisions regarding their peronal health
and nutrition. She has made use of Internet as a resource for learning new
developments in the subject to pass it on to the reader. In the eye of the author, the
reader as a consumer should have the knowledge to evaluate nutrition issues and
controversies that confronts them. This book helps the reader to sieve through
questionable breakthroughts and fads which the newspaper and publicity media are
quick to print and advertise.

Table of Conients :

The Art of Understanding Nutrition

The Pursuit of An ldeal Diet

The Carbohydrates : Suger, Starch and Fiber
The Lipids : Fats and Oils '
The Proteins and Amino acids

The Vitamins

Water and Minerals

Weight Control

Nutrition and Fitness

The Life Cycle : Conception Through the Later Years
Food Safety and the Global Food Supply
Appendixes
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Index

The content index is well laid out with a brief page of contents, followed by a
section of contents with each chapter listed with topics for quick accessibility of the
required matter.

The text covers the essentials of nutrition at basic level with little discussion of
physiology or biochemistry, emphasizing the practical application of nutrition prin-
ciples to everyday life. -

The opening chapter introduces the reader to eating the healthy way in context
of the realities of life. This is the chapter which also gives an indication to the reader
that the bias of the book will be tilted towards the American habits and customs.
Chapter 2, takes the reader through information on basic nutrients the body needs
and the most recent guidelines needed to make sound food choices. The interesting
feature is, Nutrition Action on “Grazer's Guide To Smart Snacking” - It is an
interesting way of enducating the reader on key to healthful snacking. Chapter 3,4
and 5 cover the bulky components of diet with interesting “Nutrition Action” and
“Spot Light” features. The non-calorie nutrients, which are essential for the mainte-
nance of the body are covered in the chapter 6 and 7. In Chapter 6, there is a
spotlight on functional foods, which is a good education on how food can be one’s
medicine. In Chapter 7, the author has covered the new phenomenon of the last
decade - bottled water. This purely commercial enterprise is put on the block and the
consumer is made aware of non-requirement of bottled water, though water is
essential for life.

With these seven chapter, the dietary and the nutrient parts are covered. Then
the author deals with weight control in chapter 8 and Nutrition Fitness in Chapter 9.
She looks into eating out necessity of the American people and emphasises the
need for physical activities for fitness. In Chapter 10, The Life Cycle - conception
through later years, she highlights the nutritional needs for pregnant women and also
there is an expanded coverage of nutrition for the ageing population. In the chapter
on “Food Safety and the Global Food Supply” she has provided and interesting write
up on pesticides, food additives and organically grown produce - genetically engi-
neered foods.

“About quarter of the book is Appendixes. Appendix A, C and E are of
importance to American and Canadian researchers and interested public.

Appendix B gives an introduction to the human body and the various systems.
This educates the lay person on essentials of anatomy and brings better awareness
of the body functions and the dietary needs.

Appendix D deals with conversion between metric systems and FPS system
(British System).
Appendix F lists the references to the chapters.

Appendix G has the answers to the questions asked in each chapter.
Appendix H gives detailed compositions of about 2000 food items.
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This book is written in simple, easy to understand language. This book is
formatted like a normal textbook would be, however the information is presented in
11 chapters like acts of a play - story which any lay person would want to read.
Reader’s enthusiasm is kept up throughout by adding interesting and relevant
features like quotes in the beginning of a chapter, listing of the contents, a list of “Ask
Yourself” questions which generates interest in the concepis to be discussed by
providing them an opportunity to test their knowledge before they read, It is a novel
way of triggering their curiosity and getting their involvement. The chapters are
flooded with pictures, informative charts and interesting cartoons, which make reading
a pleasant exercise.

‘Savy Diner’ features in each chapter provide food selection and presentation
~ tips. ‘Nutrition on the Web’ boxes at the end of the chapters list and describe reliable
internet sites where information related to chapters can be found. “Working on the
Net” activities at the conclusion of each chapter highlight particular nutrition related
site where students may explore the subject in an interactive way. ‘Spot Lights’ cover
areas of current research interest. This edition has many new spotlights and others
are updated. The ‘Nutrition Action’ features are essays that keep you informed or the
current topics and are valuable to the nutrition conscious consumer. “Score -cards”
in each chapter allow readers to evaluate their own nutritional behaviour and
knowledge in many areas.

As the author is a teacher of community nutrition, she has appropriately
practised her job of teaching nutrition to the American Community and apply it to
their daily life. The author’s objective of helping the reader to enhance their personal
nutrition and health is well served. She has missed out on space foods, one aspect
that is missing in this book. It lacks universality and is limited to the personal nutrition
of Americans. Nevertheless | recommend it for the library teaching undergraduate
home science courses, as it makes concepts easy and quick to understand. Since
it is a long - term - use book, it should have been hard bound. At a cost of U.S.
$45 this book is a best guide which will take care of their health and nutrition.
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BOOK-REVIEW
‘INTRODUCTION TO FOOD SCIENCE’
Rick Parker

- Ms. Rita Patil

‘Introduction to Food Science’ by Rick Parker is published by Thomson
Learning publishers and is a copyright edition of 2003.

Rick Parker is a PhD in Animal Physiology from the lowa State University. He
completed his post doctorate in Canada, at the University of Alberta. Currently, Mr.
- Rick Parker is working as a division director at the college of Southern Idaho in Twin
Falls. He has also authored three other books with the same publishers. The books
are Aquaculture Science (second edition), Introduction to Plant Science and Equine
Science. :

The scope of Introduction to Food Science is wider than most books on this
subject. It includes a lot of general information. The reader is also helped by the
objectives, which are given at the beginning of each chapter.

Parker has divided the book into four sections. Section one is ‘“Introduction
and Background’. There are nine chapters in this section. They start from Basics of
Chemisiry to Chemistry of Foods. In this section the chapters contain useful
information about the food industry, changing trends (in the U.S.) and allied industries.
He has also discussed international activities in the global commodity- food, as the
processed food sector is a major aspect of global economy today.

Quality Factors in Food is one of the chapters in this section. In this he
discusses appearance, textural and flavour factors. Quality standards and quality
control also feature here, keeping in mind that consumers expect certain food qualities
from their food.

Unit Operations in Food are an introduction of operations, which are detailed
as separate chapters in the next section. The author has briefly explained the
processing methods to control factors affecting food safety, quality and convenience,
in the last chapter of section one.

Section two is Preservation. There are seven chapters in this section. Heat,
Cold, Drying and Dehydration, Radiation and Electrical Energy, Fermentation,
Microorganisms and Biotechnology, Chemicals and Packaging are discussed. In
each of these chapters important information about these topics is given. New
developments e.g. freezing complete meals where a consumer has only to thaw and
heat them are mentioned in the chapter on Freezing Technology. Ohmic (electrical)
heating one of the new methods is also touched upon in the Radiation and Energy
chapter.

Section Three is Foods and Food Products and has eight chapters in it. In
this section the author has detailed various food commodities. He has extensively
analyzed daily food commodities and their features. All the latest information is
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included here. New products and technologies are mentioned here. E.g. Surimi based
products. Chapter Beverages also includes bottled drinking water, which started as a
fad and now has become a staple drink of the American household. In India too, it
is now one of the fastest growing segments of the beverage industry.

The last section is Relaied Issues. This section encompasses Environmental
Concerns and Processing, Food Safely, Regulation and Labeling. World Food
Needs and Careers in Food Science are an excellent addition to a reference book
for food science. In this chapter the author also covers personal skills and knowledge
necessary for the careers specified. He has discussed entrepreneurship as well as
jobs in the food industry. He has also included the topic food scientists which makes
interesting reading. The snippets of information given in boxes make the book very
special. These snippets are related information, which could not have been discussed
in chapters.E.g. In chapter 15-Packaging, a list of fake foods is given year wise
starting from 1922 to 1990. Foods for the space program also makes interesting
reading.

All the chapters are well illustrated with tables, graphs and relevant pictures.
E.g. the author has given a table showing “Top 50’ of the world’s largest food
processing firms. Such type of information is useful not only to students but also to
the general reader.

One limitation of the book is that some chapters have been dealt in a cursory
manner.E.g. The contents of the chapter on Nutrition and Digestion give limited
information about it. In section two the information on the various topics is quite
sketchy. So further reference on a desired topic might be necessary.

A summary has been given at the end of every chapter, which highlights
important points. Rick Parker has also included activities to be done by students.
There is a list of references (sources) as well as Internet sources at the end of every
chapter. The appendixes also have necessary conversion tables and food composition
tables. The glossary explains important words in an alphabetical order. The index
makes it easy to reach chapters without having to search through the book.

The book is of 636 pages. It has an attractive cover, which is hardbound,
glossy, and green in color. It is easy to handle and also the hard cover will not spoil
the book easily. The font size and script is good. No apparent errors were noted. The
sentence construction is good and language easy to understand. Page numbers are
clearly given. The printing quality of the book is good. The sectional division is proper
and chapters are in logical sequence. The title of the book is appropriate. It gives only
- concise information on all topics thus introduction is the right word. The cost of the
book is $ 21 i.e. roughly Rs.1000. The book is good for beginners as well as for those
seeking general information. It is quite cost effective.
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CENTRIFUGAL TENDENCIES IN KUTCH DURING THE 19TH CENTURY
- Dr. (Ms.) ILA VED

Lakha Jadeja of samavansh had established his reign in 1147 and since then
Jadeja Kings were rulling over Kutch. (1) There were minor Jagirs of Bhayats in
Kutch, and Bhayats were ruling over these Jagirs. This kind of political system
prevailed till the 19th Century. There were internal disputed increased along with this
and as a result, the ruling system was very shaky, unstable and unsystematic.

In 1799 Maharao Rajdhanji came to the Throne and this increased the
problems in the state. The lower category of people had associated with the Maharaj
with the intention of stopping the Rao from taking interest in the adminstration of the
Kingdom. They made him helpless and addicted to all kinds of bad habits. As a
result he became mentally feeble and did allsorts of wrong and evil deeds. He
accepted Islam as directed byMohammad Panah Saiyad. He destroyed various
templed and killed many Hindus. In Bhuj the ruling authority was in the hands of
Marich but he was not able and not capable to rule over all the districts.

Therefore the Bhayat administrators of the districts began to disobey his
orders. They considered themselves as independent jagirdars and the highest authori-
ties. Gradually the powers of Bhayats increased in their Jagirs and there was no
administrative discipline in the kingdom. Districts like Mandvi Anjar, Mundra, Lakhpat
became independent. The people began to revolt against mismanagement at various
places. Ramji Khawas took the leadership of Mandvi and Meghji Sheth was also
looking after it. Robberies and theft began to increase, especially from the people of
the Miyana race who were responsible for such misdeeds Bhayats did not pay any
sort of taxes, therefore the sources of income to the state were nil. The people
became poorer and poorer and the king also became very weak. This gave rise to
inter-group conflicts between the king of Kutch and his people. The King began to
harass people, so all the Bhayats untiedly arrested the king in Bhuj and the Bhayats
established a democratic administration. (2) They established Bhaibava (prithviraj) the
younger brother of Maharao Raidhanji, on the throne in his place, but he was not
given any powers.

Instead, Bhayats like Meghji Sheth and Dosalwel, had more dominance over
others and they both tried to increase their powers more and more.

There were internal disputed amongst Bhayats and as a result there was no
peace in the kingdom. Some Bhayats elected Fateh-Mohammad an army officer with
good position for the Barbhaya administration in order to keep the management
properly, This gave rise to the conflicts amongst Meghji Sheth, Dosalwel and
Fatehmohammad, and their quarrels won the confidence of all Bhayats and the army
to his side. He gave all rights to Bhaibawa and so the Barbhaya administration was
not in power. He took all powers into his own hands. Meghji Sheth and Dosalwel
tried to increase their own power but they did not have any goal, whereas

89



Fatehmohammad had the goal of establishing systematic rule in Kutch. As
Fatehmohammad had powers in hands he put Limdi under the control of Meghiji
Sheth. Mundra under Dosalwel and Anjar under the control of Hansraj Sheth. He re-
established safety and law and order in Kutch and destroyed all the evil forces and
dacoits. His dominance began to increase Bhaibawa and other Bhayats were not
happy with this therefore after some peaceful time there again began some internal
disputes.

Relations between Fatehmohammad and Bhaibawa began to get strained. So
Bhaibawa sought the help from Hansraj Sheth of strained. So Bhaibawa sought the
help from Hansraj Sheth of Anjar to defeat Fatehmohammad. The relations between
Hansraj Sheth and Fatehmohammed were good but as time passed, he became the
competitor to Hatehmohammad and became ready to help Bhaibawa, but unfortnately
Bhaibawa died at that time.

Once again Raidhanji was released from the prison and was appointed as
King. But the relation between Fatehmohammad and Raidhanji were not on good
terms. Hansraj tried to increase his own powers, but due to the dominance of
Fatehmohammad, and the disputed amongst Bhayats. It was very difficult to take
over Power. He did not have any solid army support or any power, therefore the
further of Kutch seemed to be very dark. In order to establish his powers and peace
it was necessary to get help from outsider.

During that time the East India Company had control over Gujarat and
Kathaiwad. Hansraj thought of seeking the help from the East India Company for
increasing his own powers in Kutch. At that time Sunderji Saudagar was the dealer
of horses and he had good relations with the East India Company, so he asked help
from Sunderji.

With his help he sent the proposals for military help to the East India
Company in order to improve the administrative mismanagement. (3) He sent these
proposals as the representative of the King of Kuich to the representative of East
India Company. These proposal were in the form of Eight Codes which included
protection against the external attacks, Army help permission was granted to EIC for
their Army Post to be established for which all expenses would be borne by the
Kutch Government. Sunderji Saudagar would be the middle man between the East
India Company and the Kutch Government.

The British Government representative Mr. Seton was sent to observe the
condition of the Kutch for these proposals. He was not happy with the proposals and
the East India Company did not think it was proper, Mr Seton informed Hansraj
through a letter that it was not the proper time to send an Army into Kutch. Moreover
as Kutch was not economically in a good position, they were not much interested.
Due to iternal disputes and famines much poverty prevailed in Kutch, therefore they
did not see it to be beneficial to them. There was no administrative benefit and as
there was not much fear from Sindh, instead of Kutch, they decided to keep their
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army in Gujarat and Kathiawad so as to increase their powers over them. They did
not think it to be beneficial to take on the responsibility of Kutch territory.

Hansraj pleaded again and again and pressed them for help. The East India
Company decided to again send a representative, Greenwood, to observe the
conditions of Kutch. He visited both Hansraj and Fatehmohammad. Fatehmohammad
was against the British Army coming into Kuth terrotories, as Fatehmohammad had
a strong hold over Kutch. The Company did not see any benefits in helping Hansraj.
Only if Fatehmohammad would agree and compromise would it be beneficial for the
company. Thus there was no end of the disputes between the two.

At last Sunderji throught of bringing about a compromise between the two of
them so he prepared the following proposals with the conditions given below.

1) Fatehmohammad would administrator the territory under his own
dominance.

2) Hansraj would administer Mandvi.

3) From their income, after taking their own expenses, and the expenses
of the authorities, the remaining amount should be given away to
Rao.

4) The East India Company should be the mediator between both of
them.

5) Arrangements should be made for The Company to easily come into
this territory.

6) The expenses of the Company would be borne by the Kutch Govern
ment.

These proposals convinced both of them and so both the parties were willing
to accept these offers. Fatehmohammad was no sure of the loyalty of his army
towards him, so he was not sure about his strength. There were some Arabs in his
army in whom he could not put his trust. Many times they were threatening him that
they would abandon him. So both of them agreed to these proposals.

When these proposals were put before the Company, they began to think
about this issue.

6. They were willing to interfere the Kutch and began to take more interest,
because of the following reason.

1) The East India Company and already established their power in Gujarat and
Kathiawad therefore there was no difficulty in coming to Kutch.
2) At that time the problems of pirates had increased on the coast of Kutch and

much damage was done to Gujarat and Kathiawad. They had also damaged
their ships and as a result they had lossed in their business. In order to stop
thses lossed they thought it to be necessary to come into Kutch or it was
only through their army or political power that they could take some action.
Therefore they agreed to this treaty.

3) They saw French ships in the sea coast of Kutch. If French people would

91



establish their port in Kutch for the business, It would be dangerous for
Gujarat and Kathiawad.

4) The conditions of Sindh were getting worse. The powers of Upper Class
people had become weaker.
Foreigners could easily come into Kutch by land routes, If they had political
power in Kutch they could pay more attention towards Sindh. Therefore they
agreed. '

5) There were malpractices of cruelty, infrenticide and Sati and this affected the
people of Gujarat and Kathiawad. In order to fight these evil forces, it was
very essential to hold political power in Kutch. So they agreed.

Thus both the parties and the East India Company became ready for the
treaties. Their favour were s follows : It included proposals from both the parties. The
following terms were prepared to be signed, so that the East India Company could
acquire favourable rights.

To sign these treaties the representative from the East India Company was
Greenwood, Who was Colonel wa;kets representative from Baroda. He made separate
treaties with Fatehmohammad and Hansraj. The terms are as follows.

1) There will be good relations between the East India Company Government
and Rao Raidhanji and no army would be allowed to pass from the East of Kutch
or Bay of Kutch.

2) They would accept the old rights of Raidhanji in the new territorial (Nava
Nagar) areas. If some problems regarding thses rights or money matters would arise,
they would respect the position and justice in the favour of Raidhanji, and then take
decisions.

3) Actions would be taken against the pirates and dacoits coming from Kutch.

4) The King of Kutch, Raidhanji would not allow any European or American
Powers to establish their in Kutch. Greenwood made separate treaties with
Fatehmohammad. He did not faced any difficuity becauce both the parties were
willing moreover the Company Government desired to have their representation and
army in Kutch.

Two more conditions were added in the treaty with Hansraj would give i8
thousand rupees as expenses of the Agent and Rs. 32,000/- for the expenses of the
army yeary.

With these conditions the East India Company entered into Kutch territories.
They satisfied their own selfish motives.

The separate conditions with both the parties shows that they had more trust
in Hansraj than Fatehmohammad. They desired to give more powers to Hansraj in
Kutch so that their hold would be more strong.

There was some sort of peace in Kutch due to these treaties but they lost
their independance forever. Hansraj died after some time. His followers were not
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ready to accept the conditions, and Fatehmohammad also did not obey the condi-
tions and did not want to stop mal-practices of infanticide and sati, because they
were connected with the Hindu religion. He did not want to displease the Hindus. he
also did not want to displease the Hindus. He also did not give attention to the
problems of the pirates, and this problem also increased. Greenwood tried very hard
to do his best but it was of no use. The condition of Kutch became worse. So the
Company Government Sent Mr. Macmando in 1812 to observe the conditions of
Kutch. He disguised as ‘Bhuriya bawa’ and observed the conditions of Kutch.
Fatehmohammad protected a Sindh who had murdered one army officer and allowed
him to stay in Kutch. Moreover he asked the company to withdraw their army from
Kutch, because he could not afford their expenses. Both the parties thus broke the
conditions.

Plague had spread in Kutch. during that time and Fatehmohammad became
a victim and died. Rao Raidhanji also died. After internal disputed Bharmalji came to
the throne. He was very young, so on his behalf, Ebrahim, th son of Fatehmohammad
was looking after the administration. Bharmalji was very suspicious, so he could not
maintain good relations with other people. He was very passive and did not pay any
attention to the political matters. Different parties were coming up again in Kutch.
Ebrahim requested the Company to send someone to save Kutch such conditions.
An English representative named Raghoba was seat into Kutch.

The Company warned Bharmalji agin and again that if their demands would
not be satisfied the army would take action against them. But the Rao did not take
it seriously. Kutch gave weapons to Navanagar against the British Army. The
company sent as army under the leadership of Macmando to Kutch. The Kuich
Government was helpless, and made a compromise with the Company Government
and again signed some ftreaties in 1816.

In these treaties the same former conditions were only repeated. The British
insisted on action to be taken against pirates and to end the malpractices of
infanticide. and sati. The representative of company will stay in Bhuj along with the
Rao, who would not be able to take any decision without his advice, and these
conditions should be followed not only by the king but his followers. The Governor
council accepted these treaties of 1816 between the company and kutch Govern-
ment.

Thus the Company’s Government limited the powers of Bharmalji, who tried
to act against English in order to increases his own powers. He formed good
relations with rich people in Sindh. The relations between Bhayats and Rao Bharmalji
were spoiled. So with the help of Bhayats, the Company’s Government attacked Rao
Bharmalji, and conquered Bhujia Fort. Rao Bharmalji was dismissed from his position
and was sent to prison. A new Rao, Deshalji Il, was appointed in his place. The army
of Bhayats was made weaker and so the army of Kutch became weaker. A big
earthquake took place in Kutch in 1819, and the Socio-economical conditions of
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Kutch became very weak. There was no political interest left. Nobody protested
against the company and many times they made treaties with Rao and tried to more
and more powerful.

Thus like other states of India, in Kutch also the Britishers entered, due to
internal disputes. If people were happy with ‘Barbhaya System’ then they would not
have been successful in entering Kutch. Quarrels between Hansraj Sheth and
Fatehmohammed made way for the East India Company to enter Kuich. Hansraj saw
his own personal benefits, whereas Fatehmohammed, being Muslim, was faithiul
towards his kingdom. Therefore he is known as the ‘Commonwealth of Kutch’. Due
to the internal disputes of Bhayats, the Kutch territories went into the hands of the
Company Government.
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d2q [d=2dyel (CONTENT ANALYSIS)
- Ms. Maniben Patel

AIHIDS RAMdolof] eAR utaldai ug [A=dyel (Content Analy-
sis) uedldo s secaypl 2¥Ulel 8.

[AuIR dgolefl U121 Content A H&cdg] 2210l €A 8. Communication
‘Content 3leid Agjeiciefl Jleq eRYR 8 al dell SREN ia AR Aedl QR
8 & drdlAs usrldl slg J}s uedld iiad gelaal sz ydl ool 9 3
Communication Content oll [AfAg URiIAle] aelel s2a1 i s Aslifeis ueald
[As:A19qiai 211<l 8 Yo Content Analysis s8 8, ejdsianai duiRid] a@dlol
durRi A% edl aefl GuAnd yrar g 8 3 oaidcl aidla iMool 3¢
duiddl A2 Content Analysis ol 25dls a3 Gullol &Rt 8. Foiell elandAd
ARdlell Qo) aurdl isi 8. 211 ARl auwidell udl, 2vicioll s 2ia Ng
st ddl afRdl 2ar dl Yo sdlell wduza u1a AilRdlell 2ud oy AF dq
AURG e Y A5, Fai WA, 2cll@s01, Yds), Risll, AIBca-A3AA]a,
adatietull, 38182 43lell Aa41921 AL,

CONTENT ANALYSIS oil 218 21@q) c2ypvg

Bals [AediolA Content Analysis ol A& Yl vl AHNVIUYIo]]
Mcol sAT 8. Sedls Hecdoll vyl oD yAIA B,

1) ‘Content Analysis’ may be defined as referring to any technique for the
classification of sign-vehicles; which relies solely upon the judgements -
which, theoretically, may range from perceptual discriminations to sheer
guesses of an analyst or group of analysts as to which sign-vehicles fall into
which categories; on the basis of explicitly formulated rules; provided that the
analyst'’s judgments are regarded as report of scientific observer. (Janis,
1943)

2) The technique known as content analysis attempts to characterize the
meanings in a given body of discourse in a systamatic and quantitative
fashion. (Kalpan, 1943)

3) The content analysis aims at a quantitative classification of a given
body of content, in terms of a system of categories devised to field data
relevcant to specific hypotheses concerning that content. (Kalpan and Goldsen,
1943)

4) Systematic content analysis attempts to refine more casual descrip-
tions of the content, so as to show objectively the nature and relative
strength of the stimuli applied to the reader or listener. (Waples and Berelson,
1941) -
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Content Analysis oi 32clis daiel ofld a3l drdl SR
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¥) A addall (Objective) &lY A,
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s)  d delcHs Vel AwAlHS (Qualitative & Quantitative) glg gA.

2l 2 248 3 Rrareli dziel 48R dcdll .

Content ¥ Objective 814 Mgl Jed ¥ JEIYEI YeUsel sAIGIA
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Analysis o dsiifeis 22lel vival AR %34 8.
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8.

ssati RuRAsel) 2uve @ardlel ddaafl, UealdziR 21d MaAIRlcS gfof
aizofl 2i2laoioll uYfEa Content Analysis sel ASII.

The History of Content Analysis :

Content Analysis ol gfdgiicll &51 21T (Survey) il 221 UcAell Guilll
s Y3 uid B. i1 25ellsell [@sia1 A5 Qsiiellell ueafdoll [Asiiai gexdl
@si21 Y3 uid B. A 241 Aol ugRI A &dl uig udl oan AN ol
U=l U2 dofl i=izell 18l ol 15Ul Qs A,

Content Analysis ol [As121 £2(3Alel oI €3S USIRoll ANMGIS [QAUR-
dsciall IEAIRA SR VRl B. Ao Bedis [CadlGis qurel Far 3 2iefld,
slaciy, oS, SAI udde] yeusel skl 211 B. aAleleilell ACARI
A3A12uANlell Content & IG} 8. Uid 2AUREI €35 IR AUB=A, UciRN,
yrasl, AAAel, usll, Mauell, uBisiil, si3lAl, uUT ddRal UGS €Rilol
AN 3.

UIRIol 231aefl siciell anlai Content Analysis ol GU2ilal &Rl 8. Bell
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Content Analysis ofl 2lefl ugdl Guilol Journalism (UsISRcd) oll
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THE CHALLENGES OF SOL!D WASTE POLLUTION
- Ms. Twinkle K. Parekh

INTRODUCTION

Man and nature form an inseparable part of the universe that includes land,
water, air, space, energy, flora and fauna which are interconnected, interrelated and
interdependent. There are unlimited forms of life on earth. Man is one among the many
species. In the name of progress the human race has changed from being hunter-
gatherer to a self-centered modern man, a destroyer of nature, so much so that devel-
opment in a sense has become synonymous with environmental degradation and
progress with pollution .

One of the increasing problems facing our environment is waste pollution.

WHAT IS WASTE?
To understand what is solid waste it is important to have clear idea of what is waste.

There are different viewpoints regarding the definition of waste. According to Macmillan
dictionary : Any substance, solid, liquid or gaseous, for which no use can be found by
the organism or system that produces it and for which a method of disposal must be
derived.

In general, waste is generally defined as “something, which is not put in to proper
usage at a given time.”

The other view, is that when we can use the waste, i.e. recycle it cannot be called
waste. It is called “misplaced resources.”

In a very basic way one can say that waste materials are things which are no more
in use and one feels better to get rid off by throwing it.

TYPES OF WASTE
There are many classifications available out of which two are given below.

1 ACIDS, ALKALINES, FLAMMABLE, LAB PACKS, FILTER CAKE, DRUMMED
WASTE, POISONS, ASBESTOS TRANSPORTATION, WASTE OILS, WASTE COOL-
ANTS, CHEMICALS AND OIL SPILLS. Out of this classification solid waste falls in to
DRUMMED WASTE and POISONOUS WASTE.

Waste Classification System

Controlled Non-Controlled
~ Waste Waste
Household Commercial Industrial Agricultral Mine
[ Quarries

Inert Non-Hazardous Hazardous
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WHAT IS WASTE?

Waste includes heterogeneous urban household waste and more homogeneous ac-
cumulations of industrial, agricultural and mining waste.

. Itis basically the items that we no longer need or do not have any further use. One can
say that solid waste is a waste arising from residential, commercial, agricultural and
industrial activities that are normally solid and are discarded as unusable or unwanted.

Solid wastes are probably the most visible forms of pollution. People throw away bil-
lions of tones of solid waste which ends up littering roadsides, floating in lakes and
streams, and collecting in ugly automobiles, tires, refrigerators and stoves, cans. And
other packaging materials and pollutants are most common in the heavily populated
areas in and near cities.

To have basic understanding one can classify the solid waste.
CLASSIFICATION OF SOLID WASTE
Solid waste can be classified into two parts.

1. Biodegradable Waste : Waste that can be degraded by micro organisms like
bacteria, fungi etc. (Vegetable and fruits residues, food waste etc.)

2. Non-biodegradable Waste : Waste which cannot be degraded by micro organ-
isms (Plastic Bags, Batteries etc.)

In our day-to-day life we do lots of activities that increases or produces solid waste.
They can be studied as below.

No. Activity Waste Generators Types of Solid Wastes

Food waste, paper, cardboard,
plastic, textiles,rubber, leather,
wood ashes, glass, tins cans etc.

1. Residential Single and multi family dwellings

2. Commercial

Stores, restaurants, hotels,
fast food centers, market, official
buildings, school, hospitals.

Along with the above infectious
bandages, needles,surgical
waste etc.

3. Industrial

Manufacturing units, chemical
plants etc.

Toxic waste, ashes, packing
wastes, construction and demoli-
tion wastes, broken machinery
and tools.

4. Recreational

Streets, parks, beaches,
play ground etc.

Foods wastes, plastic bottles,
papers, cans etc.

5. Agricultural

Dairies and farms

Agricultural waste

Construction
& demolition

New construction site,
demolition, renovation

Wood, steel, iron, stones, dust,
bricks, electrical parts etc.

After studying the sources now we can classify solid waste i.e. types of solid waste.
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TYPES OF SOLID WASTE

Solid waste can be classified into different type depending on their sources.

1. Household or Domestic Waste
2. Industrial Waste
3. Biomedical Waste or Hospital Waste

Household waste is generally classified as Municipal Waste, Industrial Waste as
Hazardous Waste and Biomedical as Infectious Waste.

1. Municipal Solid Waste (Domestic Waste)

Municipal solid wastes consist of household waste like construction and demolition
debris, sanitation residue and waste from the streets. This garbage is generated
mainly from residential and commercial complexes with rising urbanization and
change in life style and food habits, the amount of Municipal solid waste
increased over the year is unbelievable.

Year The amount of solid waste generated
1947 Six million tones
1997 Forty Eight million tones

Mumbai, the largest garbage generator in India, produces 8000 tonnes per
day. Per day every Indian generates 250-300 gm. of waste.

Over the last few years the consumer market has grown rapidly leading to
products being packed in cans, aluminium foils, plastic and other such Non-
biodegradable items that causes in calculable harm to the environment .

There are different categories of waste generated, each take their own time
to degenerate, as illustrated in the table given below.

The types of litter we generate and the approximate time it takes to degenerate.

Types of the Litter
Approximate times it takes to Degenerate Litter

1. Organic waste such as vegetable and fruit A week or two

peels left over food stuff etc.
2. Paper 10 — 30 days
3. Cotton Cloth 2 — 5 months
4. Wood 10 - 15 years
5.  Woolen items — Tin aluminium and other metal 1 year

items such as Cans
6. Plastic bags One million years ?
7. Glass bottles : Undetermined

2. Hazardous Wasie
Industrial and hospital waste is considered hazardous as they may contain toxic
substances certain types of household waste are also hazardous. Hazardous waste
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could be highly toxic to humans, animals and plants are Corrosivgsf highly in
flammable, or explosive and react when exposed to certain things €.g. gases.
India generates around seven million tonnes of hazardous waste every year.

In the Industrial sector, the major generators of hazardous waste are the
metal, chemical, paper, pesticide, dye, refining and rubber goods industries.

Hospital waste is generated during the diagnosis, treatment or immunization
of human being or animal or in research activities in these fields.'or in the
production or testing of biological, it may include waste like sharps, sonled waste,
disposable chemical waste etc.

This waste is highly infectious and can be a serious threat to human health
if not managed in a scientific and discriminate manner. It has been roughly
estimated that of the 4 kg. of waste generated in a hospital at least 1 kg. would
be infected.

Surveys carried out by various agencies show that the health care establish-
ments in India are not giving due attention to their waste management.

Now let’'s see what kind of pollution is created by solid waste.
Solid Waste Pollution

No. Waste Type Air Water Land
1. Agriculture  Dust open burning odour Run-off Manure Prunning
Harvest Residue
2. Mining Fine dust burning Mine aids Tailings strip
salts mining over
burden
3. Industry Incineration open Coastal and Dumps junk
burning odour other water yard
pollution
land fill pollution
4. Municipal Incineration open Incineration land Land fills
burning odour fills sea dumps open dumps

After having idea of solid waste and how it pollutes, we have to consider
another important aspect, that is waste management.

SOLID WASTE MANAGEMENT
As the cities are growing in size with a rise in the population, the amount

of waste generated is increasingly becoming unmanageable.

Disposal of waste can only take place if the primary stages are given due
attention and that is collection after collection the stage of segregation comes
and then final stage.

Let’'s see how waste reaches to it's final stage.
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P

R |- Garbage Collection - Locating of community bin

' - Fixing collection route and

M >Street Sweeping frequency

A _ - Sweeping operation

5 > Door to Door Collection mannually or mechanically-
: i ]

S

E

C Transportation of - Transportation to collection depot.

O Solid waste. - Transportation to final treatment site

N

D Segregation of weather incineratino site or

A hazardous waste land filling site.

R

Y
5 6

T :

E - Land fill

R - Production of compositing and

T Treat t of o ;

I il electricity from the biogas.

Solid W s : }

A ol i - Incineration of hazardous waste

R

v recycling wastes selling of manure

After the collection of waste the stage of segregation comes. This again includes differ-
ent stages, can be seen as below :

Municipal Solid Waste
I

Segragated at source
I
[ I |

|
Recyclable Organic Inert Hazardous

Dry \I/Vaste Fraction Debris Wellste
l
Biological Low grade i
Non Combus-  Combus- treatment Construction Hospital Others

tibles tibles | Paving of Roads Waste

| ki : | |
Glass Packaging ~ Compositing Incineration  Planned
Metal MPatenal vermin composing according to

aper i '
| p biogas landfill gas specific

Recycling requirements

. Fuel
Industries
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After segregation there are number of method used by the Municipal
Corporation to manage the collected solid waste.

They are as follows :

e Open dumps

¢ Land fills

° Sanitary land fills
e Incineration plants
e Composting

Let’s see them one by one.

e Open dumps

Open dumps refer to uncovered areas that are used to dump solid waste of
all kinds. The waste is untreated, uncovered and not segregated. It is a breeding
ground for flies, rats and other insects that spread disease. The rainwater run-off
from these dumps contaminates near by land and water thereby spreading
disease.

° Landfills

Landfills are generally located in urban areas where a large amount of waste
is generated and has to be dumped in a common place. Unlike open ground it
is pit that is dug in the ground. At the end of the day a layer of soil is scattered
on top of it, thus every day garbage is dumped and become a cell, after the
land fills is full the area is covered with a thick layer of mud and the site can
thereafter be developed as a parking lot for a park the problem of land fill is it
is contaminates the ground water and soil.

e Sanitary land fills

Sanitary landfill is alternative to land fills problem but it is very costly at the
same time the plastic is used in this method, which may broke after a period of
time.

° Incineration plants

Process of burning waste in large furnaces is known as incineration in this
plant and recyclable material are segregated and the rest of the material is burnt.
At the end of the process all that is left behind is ash. This ash has high
concentrations of dangerous toxins.

In fact at present incineration is kept as the last resort and is used mainly for
treating the infectious waste.

e Composting

Organic matter constitutes 35 to 40% of the municipal waste generated in
India. This waste can be recycled by the method of composting, one of the
oldest method of disposal. Composting is a biological process in which
microorganisms mainly fungi and bacteria covert degradable orgamc waste into
reusable products.

Apart from bemg clean, cheap and safe composting can significantly reduce
amount of disposable garbage.



Thus there are lots of method by which the waste is disposal but again there
are number of problems faced by the Municipal Corporation. More than 25% of
the municipal solid waste is not collected at all 70% of Indian cities. They lack
adequate capacity to transport it and there are no sanitary landfills to dispose off
the waste. The existing land fills are neither well equipped or well managed and
are not lined properly to protect against contamination of soil and ground water.
Improper disposal of these waste results in diseases like Diaorrhea, Malaria and
even epidemic like Plague. It provides good breeding grounds for vectors, -which
carry fatal diseases.

Let's see how it affects the health of human beings.
HEALTH IMPACT

If proper management of solid waste is not done than it can create lots of other
problems not only related to environment but also with the health of human
beings.

1. Domestic Waste :

There is a risk of ‘injury and infection, due to hand-to-hand delivery of
garbage. Moreover rag pickers are not equipped with safe and clean dress. Even
the Municipal Corporation is.not providing safe dress code to the people working
there.

2. Hazardous Waste
Diseases through chemical exposure. The release of chemical waste into the
environment leads to environmental pollution by dangerous chemical.

3. Agriculture and Industries

Agricultural and Industrial waste contaminates the water the most and spreads
water related diseases. The pesticides and toxic wastes are very harmful for
human life.

4. Hospital Waste
Hospital waste needs more attention that anything else because most of the
wastes like needles, bandages and plaster syringes cause infections.

5. Even the treatment of solid waste and recycling procedure is not safe.
WHAT CAN BE DONE? ‘

To solve the problem of waste management one can undertake lots of things
like.

Use of 4 R’s

@ Refuse : Refuse to use the things, which you already have for e.g. contain-
ers.

@ Reuse : Reuse the things which you have e.g. soft drink cans can be used
as pencil holders instead of throwing them.

& Recycle : Try to use the product or material that can be recycled.

@ Reduce : Reduce the use of things, which is harmful for the environment for
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e.g. try to use jute bag instead of plastic.

CONCLUSION

After studying the above facts on solid waste | think that inspite of the efiorts
done by Municipal Corporation there is lot more to be done. Safe environment
is the need of the hour and for all that all need to work together. People can
do things like spreading the awareness amongst youngsters regarding waste and
try to involve educational institutions in this regard.

One can also think of bringing in the existing products. More research should be
done for the remaking of already existing things. For e.g. one of the Japanese
companies has invented a straw made out of starch whlch can be eaten after
use, and thus avoid the use of plastic straw.

Municipal Corporation should purchase more advanced equipments to deal with
the waste and problems related to waste.

Thus waste disposal in India needs more attention, so that we can ensure a safe
and clean environment for our coming generations.
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SOLVING THE PROBLEM OF WEAVE IDENTIFICATION
FACED BY XII STD. HOME SCIENCE STUDENTS

- Ms. SONALI KAPOOR

Introduction :

This research is in the form of an Action Research which is choosen to help
the teachers in solving their day to day problem.

This action plan was focussed on immediate application and emphasis
was given on a problem of a local setting. Its findings are evaluated in terms of
local applicability not universal validity.

The purpose was to improve the teaching methods by combing the research
procedures. Thus this research emphasised the explanatory process of the researcher.

STATEMENT OF THE PROBLEM :

Preparation of guidelines for solving the problems of “Weave ldentification”
faced by XlI STD. Home Science Students. _ '

Technological changes and other developments are constantly bringing forth
new problems and new opportunities for researcher’s projects. Such difficult topics
can be modified and new concepts can be used to make it simple.

The above statement of the problem is a declarative statement. This problem
suggests a specific answer or conclusion, personal observation and experience may
be the basis of this problem. They suggest some demonstrations also to be focused
in the research activity.

Thus the researcher took it as a topic for the active research and worked on
it effectively.

The following hypothesis was formulated.

The students will be able :-

1) To understand the weave pattern.

2) To develops skills of identifying the same type of weaves in different weave
repeats.

3) To analyse and recapturalise the types of weaves at the time of examination.
4) To apply the knowledge ‘of weave making for different weave patterns.

5) To develop applicable qualities in identifying the weaves at the time of examination.

LIMITATION FOR TEACHER :

The researcher faced limitations which were :
1) Lack of Time

2) Lack of enough sampling

3) Restricted to the college premises and class.
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METHODOLOGY :

In this project the researcher has used more than one method in proving the

hypothesis.
The researcher adopted the following methodology:

1) Survey Method : This method was useful in collecting the data from the students
to probe into the real problem. It was done by a pre-test the questionaire given to
the students.

2) Interview Method : Sample size : 40 students from Xl Std. (Home. Sc.) English
Medium and 40 students from Xl Std. (Home. Sci. ) Gujarati Medium were personally
interviewed about the problems and ways to solve it.

3) Experimental Method : Samples were shown with the weave pattern before the
explanation and later after the explanation. '
4) Demonstration : The researcher showed the students graphical diagrams, sample
collected and interllacement of weaves with the marble paper.

The Demonstrations included the complete explanation of the parts of a loom,
the working of a loom, the interlacement of yarns to weave a pattern along with a
loom model. ‘
5) Content Analysis and Identification Test : The students were then asked to
identify different weaves of the sample which proved beneficial. A post-test was also
given.

CONCLUSION :

The hypothesiswas proved positive.

Before the experiment the percentage of difficulty level was 80%. After the
research experiment the percentage of difficulty was reduced to 20% only.

This 20% difficulty was mainly because of language problem and nervousness
during the examination. The hypothesis was proved positive and the method of
teaching was very effective. '

SUGGESTIONS :

The students must be taken for visits in the factories and mills to see the
complete weaving process themselves.

They should also weave a small pattern on a handloom for experience.

Last but not the least they should be given lots of samples for weave
identification so that identification becomes perfect.
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A Problem faced by the Xll Standard Students
While Studying the Properties of Fibres

- Ms. Jayshree A. Jani
INTRODUCTION :

What is the Problem ?
They can not write the Proper formate especially vernacular students.

IMPORTANT TERMS AND DEFINITIONS :

FIBRE :

Natural Fibres.

Man made Fibres.

Non thermoplastic Fibres.
Thermoplastic Fibres.
Filament Fibres.

Physical Properties Like ?
a. Microscopic view

b. Length

c. Strength

d. Elastic recovery

e. Resiliency

f. Moisture absorption.
g. Dimonsional stability.

Chemical Propertie slike

a. Effect of Acids

b. Effect of Alkali

c. Effect of Organic Solvents.

Biological Properties
a. Resistance to insects, moths and mildew.

Scope and Limitations
The study throws light on the problem faced by student at the +2 stage on
writing the properties of fibres. The study is an action research project.

Limitation : The study is based on field work in a class room setting. A sample

of 20 students from standard XIl of Maniben Nanavati College, TCLV Junior
College, Vile Parle (West), Mumbai 400 057. (Guijarati Medium)

STATEMENT OF PROBLEM :
“How to remember the fiber properties correctly by easy method ?”
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1.4 AIMS AND OBJECTIVES : ,
To carry out a study on the problems faced by students of Xllth Std. While

writing the properties of fibres.

OBJECTIVES :
) To analyse the impact of ready chart on learning the properties of fibres.
) To assess the effectiveness of learning the properties of fibre from the chart.
) To get accquainted with terms used to the properties of the fibres.
) To get acquainted with properties of fibres.
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RESULTS AND DISCUSSIONS :
1) The difference between pre and post test marks was _ranging between

15 to 33 marks.
2) The difference of 15 - 19 marks was observed in 5 students i.e 25%

3) The difference of 20 - 24 marks was observed in 5 -students i.e. 25%

4) The difference of 25 to 29 mark was observed in 8 students i.e. 4%

5) The difference of 30 to 34 marks was observed in 2 students i.e. 10%

SR NO. DIFFERENCE IN NO. OF PERCENTAGE
THE MARK STUDENTS
1. 15 - 19 5 25%
2. 20 - 24 5 25%
3. 25 - 29 8 40%
4, 30 - 34 2 " 10%
CONCLUSION

From the above results we can conclude that the chart helps the students to
remember the properties easily. Therefore the marks obtained in the post test are
increased by each’ student.
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Knowledge is like a wish-fulfilling of Creepér : (she)
protects (you) like a mother; motivates (you) to do
good deeds like a father; in moods of melancholy
cheers you like the beauty of a woman; increases
wealth and brings you fame from all directions.
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